
To: tcomancho@manhattan-institute.org[tcomancho@manhattan-institute.org] 
From: Microsoft Outlook 
Sent: Mon 5/15/2017 1: 11 :42 PM 
Subject: Undeliverable: Bio for Manhattan Institute 
Bio for Manhattan Institute 

l~I 
Your message to tcomancho@manhattan-institute.org couldn't be delivered. 

tcomancho wasn't found at manhattan-institute.org. 

hupp.millan 

Action Required 

Office 365 tcomancho 

Recipient 

Unknown To address 

How to Fix It 
The address may be misspelled or may not exist. Try one or more of 
the following: 

• Send the message again following these steps: In Outlook, open 
this non-delivery report (NDR) and choose Send Again from the 
Report ribbon. In Outlook on the web, select this NOR, then select the 
link "To send this message again, click here." Then delete and retype 
the entire recipient address. If prompted with an Auto-Complete List 
suggestion don't select it. After typing the complete address, click 
Send. 

• Contact the recipient (by phone, for exam pie) to check that the address 
exists and is correct. 

• The recipient may have set up email forwarding to an incorrect 
address. Ask them to check that any forwarding they've set up is 
working correctly. 

• Clear the recipient Auto-Complete List in Outlook or Outlook on the 
web by following the steps in this article: Fix email delivery issues for 
error code 5.1.1 in Office 365, and then send the message again. 
Retype the entire recipient address before selecting Send. 

If the problem continues, forward this message to your email admin. If 
you're an email admin, refer to the More Info for Email Admins section 
below. 

Was this helpful? Send feedback to Microsoft. 

More Info for Email Admins 
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Status code: 550 5. 1. 1 

This error occurs because the sender sent a message to an email address outside of 
Office 365, but the address is incorrect or doesn't exist at the destination domain. The 
error is reported by the recipient domain's email server, but most often it must be fixed 
by the person who sent the message. If the steps in the How to Fix It section above 
don't fix the problem, and you're the email ad min for the recipient, try one or more of the 
following: 

The email address exists and is correct - Confirm that the recipient address exists, is 
correct, and is accepting messages. 

Synchronize your directories - If you have a hybrid environment and are using 
directory synchronization make sure the recipient's email address is synced correctly in 
both Office 365 and in your on-premises directory. 

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. 
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address 
settings, or by the recipient via the lnbox Rules feature. 

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX 
record settings can cause this error. Check your Office 365 mail flow settings to make 
sure your domain and any mail flow connectors are set up correctly. Also, work with your 
domain registrar to make sure the MX records for your domain are configured correctly. 

For more information and additional tips to fix this issue, see Fix email delivery issues 
for error code 550 5.1.1 in Office 365. 

Original Message Details 
Created Date: 5/15/2017 1 :11 :40 PM 

hupp.millan@epa.gov 

tcomancho@manhattan-institute.org 

Bio for Manhattan Institute 

Sender Address: 

Recipient Address: 

Subject: 

Error Details 
Reported error: 

DSN generated by: 

Remote server: 

Message Hops 
HOPrlME FROM 

(UTC) 

550 5.1.1 <tcomancho@manhattan-institute.org>: Email 
address could not be found, or was misspelled (GB) 

BN6PR09MB141 0.namprd09.prod.outlook.com 

smtp52.gate.iad3a.rsapps.net 

TO WITH 

1 ~~~ ;~!~17s N 1 PR09MB0893.namprd0!6~mamprd0!hplplid.outlook.com 

PM 

5/15/2017 . 
2 

1 
.
11 

.
41 

SN1 PR09MB0893.namprd0~1c4ddjmamprd011prmsofttli:AlllflMmrver 
PM · (version=TLS1_2, 

RELAY 
TIME 

* 

1 sec 

17cv01906 Sierra Club v. EPA ED_ 001523B _ 00002361-00002 



cipher=TLS_ECDHE_RSA_WITH_AES_ 12 

Original Message Headers 

flK CM ;~ 1 c1nc1.ture: I. 
'I ,;c•pa, onrn i c· roso rt, c·orn; 

I cctor,'l cpG g(nr; 
rorn:Dnte:;3ubject:Messi1ge ! :Cor,tent TypP:M!MP, \lc·rslon; 

bh=uC1M!Mvk6v✓BH j3jKK9ri1:H+9/J-i-0 

b=lJhCLJOhSlJXn j Kn,J /, / 2bpqkTH:c; r X<ilJ l n i wC:H ]()t'W 1 ? Ai v'1rncv'16wr;HE j 0 uDwV,JuQs vcq rZ f<:D ! ,1-t:: RN;~?Vc· / c··7,t Qi1(/l + 1 
l,(pc;eivc·d: irom ;~N!PRU9MR0C~9Lrli:nnprdil9,pro<Lout!ooLcorn (!0. 6.?.!11 .?4) 

llN6PH09MJ--:!4 0.1,arnr:;rdrl9.prod.01itlook.corn (!0.!71.?0?.lU) with Mir·rosof-t 3MTI• 
;~ervcr (vers T,3! ?, ifJher 1,;3 E:CDHF, R'.,A vvITH AP,;~ !?C: CDC ;,HA.?56 p;:56) lei 
LS.!. 0flli.!6; Mon, May ;::o 7 ! : J:li! +U00 

l,(pc;c•ived: rom ;~[\/lPR09MHUfl9'l.narnprci09.prod.out!ook,ccrn (I !0, 6?, IJ!.?4]) 
;~N!PFW9MJJ0C191.nnmprd09.prod.out!ook.corn (I 0.16?, 0 ,?11]) wlth lei 
15.U!.!Ufli1,0?9; Mon, !5 May ii!/ !3:! :40 -+00UU 

Prom: "Hupp, Mi! !2.n" -.h1Jpp.mi ! !c,n@c,pR.<Jov~-
To: "Fer<Juson, !,i nc·ol n" ,,fer<Juscir,. c~ol n@Ppc .. <Jov> 

: "tr;orn2.11cho(9rn2.nhntta1, lnst i tutP. or<J" "t c··ornar1<·ho@rnar1hi1t't ar1 nst l tut c·, or<J> 
;~ubjPct: Bio for M2.nhRttRr, nsUtutP 
Thrc•nd Topi Rio tor ManlwU.2.r1 stitut'e 
Thread [Jl('[P~(: AdT,NrG'JO6tpp9t.aRHc6N/j"/ u 
DatP: Mon, !5 Mny ?0!7 1: ! ! :10 +0UUU 
Mt:SSR<Je fD: 
-: ,'., N ! PR 0 9 lvJ I \0 C~ 9 l, 'AO ! P, 9 7 Dl,' BC 5 9 l ll n /\1\ Ci,; i,; 6 E 0 @ :rn l PR 0 9 MI \0 C~ 9 l , n a rn pr ci 0 9 , pr o ci , o u t look , c· o rn ~­
/\ct·· e pt !,dn<JU?.<Je: en li;~ 
Co11tf-:nt· ! "',n<;ua<JC:: c~n (J;~ 
X M3 Has /\ttac;h: 
X M'.:3 TNEF Cur rc·lator: 
duthentic·at'.ion rc·sult;;: c·p?.,<JCYV; dkirn=nonc· (rnE'SSi1ge not s i 
h~arler. ne;era.gov; rlmrlr d,'t lon=nonP lH'i1dP r, f r orn=c·pa, <Jov; 

x ori<J!t12,Ung ip: i'ib ,H0.flC~,'56'! 
x m:'i pub i i ct raft ctypc·: Ern2. i ! 

x rnicro,;uf-t cxchonge 
; Btfo PRO 9Mf\ ! i1 ! 0; 7: DRFKhl Y2.e I h? PPYZ 1TcFYM5K ! 

x orerro11t ar,t1;;p2.m report: :31-('l;SC!,: 
:l\/;,PM; : ( 00190)0) (60090U!) (i9C~S0•10UU(l (191)0() uuo11;:) ( l(_Ji):,Q/)QIJDU:J) (:391) 040U0U?) (19l~i1 

x m,; ofticP'365 ti!tPrirHJ c··orr !nt.ior1 id: fllaf ? c· 9l i1r;1CJ ld6b 0C~<i4Yb9lc,d?5 
x rn1crosoft ant1sparn: 
lJr '.,r;an:;f\C!,:0;PC!,:0;RlJT,E!D: (??001) (?0!71JlU?5i10'/5) (?0!7Ul 'J!i1?lU75) (?0 7UJUl llUC~ );;m\lR: 
x m1 osoft anti,rpam p.rvs: 
".f\N6PH0 91\11')1!) i 0 9;: 5/J DUDFDDD4 50 ! 1E6P, ! 0@Rl% PRO 9MU I 4 0, 1,arnprdU 9. • out i ook. c~orn> 
x c·xchange ntisparn rPport te,;t: lJri;kan: (;:!7i1l~06JOS?!::5) (??9!)?5071169499?); 
x a1,t i SJJR!fl report fa test: 
llC!,:0;PCL:0;RlJT,ETLJ: (6IJ404'5U) (60 0011) (?110 0117) (500::006) (G? 50 0116) (lU0?00) (9lU06095) (9lU0 
x forc±ront prv,;: U"U(~EP,4?'3F, 

ticoutput: 1:99 
: N'.,PM 

ContPnt Type: rnuit1part/a!tPrnat 
ho " 0U0 3NlPR09MI\OC~9 ll7/\UlE97flFllC59 lllD/\l\CEE6E 0:mlPR09MI\Ufl9 lnarnp " 

X ()ri<J!llnt·or()rrJ: ep? .. CJov 
X /vJ;J 1",xchi1r1gc, rossTc'narit or nR!i1rr valtirnP: 5 May ?O 7 1: : i10, 5 00 

( lJTC) 
X 111;3 Exch,1r,ge Cross'I'encrnt 
X M;i Exchi1r,ge: CrossTenFc1\t 

Tr ,H1spor t 
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f romPnt I tyhPacier: Ho,;t c·d 
id: flC:bl'/flbl 6 ljf; i1l~67 nc·f9 /6aacbecn62./ 

ross'I'c'narit Hc·i1dPrs;~t arnpe:ci: llN6PR09Ml\l/) 0 
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