
NATIONAL AUTOMOTIVE PARTS ASSOCIATION
E.«ECU1IVE CFP'CCS '0-100 ’.VEST HIGG'\S PCAD ROSEVCNT ILLINOIS GDC IS 312i?33-515‘

y
February 22, 1978

”r. P. H. Grim, Jr.
Manager
American Brakeblok Division 
P. 0. Box 3250 
Winchester, VA 22601

Dear Phil:

We do appreciate your reply to our turn around time survey and the efforts which 
you are putting into insuring that the turn around time to NAPA is kept to a 
minimum.

If there is anything we can do to help, especially with the Rayloc truck situation 
as far as clarifying that, please let us know.

We will be interested in seeing the results of our spring survey, as obviously 
you and Abex are working to keep the turn around time to a minimum.

Again, thanks for your help, Phil,

Best regards

N A P A

Robert McKenna 
Director of Operations
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