ORGANIZATION CHARTS
TEXAS
SOUTHWESTERN BELL TELEPHONE COMPANY

JANUARY 1, 1986

DEPARTMENT

VICE PRESIDENT-MARKETING (TEXAS) = San Antonio
DIVISION MANAGER-MARKETING ADMINISTRATION - San Antonio
GENERAL MANAGER-MARKETING (TEXAS) - Dallas

GENERAL MANAGER-MARKETING (TEXAS) - Houston

GENERAL MANAGER-MARKETING (TEXAS) - San Antonio
REGIONAL MARKETING DIVISION

ISSUED BY THE
MARKETING DEPARTMENT
(INDICATES THE TEXAS TITLE PLAN TRIAL)

CHART NUMBER

003252



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE COMPANY

JANUARY 1, 1986

iDIVISION MANAGER-

MARKETING ADM. - San Antonio | See Chart 2
W. R. Dunbar (58) {
(512) 222-3683
GENERAL MANAGER-
MARKETING {TEXAS) - Dallas | See Chart 7
William T. Hall (1241) I
(214) 464-2621
YICE PRESIDENT- GENERAL MANAGER~
MARKETING (TEXAS) MARKETING (TEXAS) - Houston | See Chart 26
Claude M. West Lonnie R. &riffin (3261) !
(512} 222-3131 (713) 978-4888
San Antonio
Empioyees (6229)
GENERAL MANAGER-
MARKETING (TEXAS) - San Antonio | See Chart 74

Jerry E. Ailison (1667)
(512) 377-5855%

SECRETARY TO VICE PRESIDENT-
MARKETING (TEXAS)

!

{Sr. Confidential Steno. 1

Mary Botelio (1)
{512) 222-3133

CHART 1

i

003253



DIVISION MANAGER-
MARKETING ADM.

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE COMPANY

JANUARY 1, 1986

DISTRICT MANAGER-
MARKETING PERSONNEL

See Chart

Ruben Garcia 111 {13)
{512) 222-3221

DISTRICT MANAGER- .
MARKETING OPERATIONS

i SO

See Chart

E. Wayne Nanney  (l18)
(512) 222-3848

DISTRICT MANAGER-
MARKETING BUDGETS/MECH.

See Chart

W. K. Dunbar (58)
(512) 222-3683

Ray Wilkins (16)
{512) 222-3411

DISTRICT MANAGER-
MARKETING CUSTOMER SERVICES

See Chart

J. D. Hopkins {5)
(713) 861-1215

SECRETARY TO DIVISION MANAGER-
MARKETING ADMINISTRATION

Sr. Steno.

1

Carmen Ingle (1)
(512) 222-5003

CHART 2

003254



TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE COMPANY
JANUARY 1, 1986

TVISION MAMACTR -RARKTTING BUSINTSS SALFS SUPPORT o SAN ANTOWIO 1See Chart 75
wOBEE U2 GhieCBOLS (W4 ) ¢
(512) 377-5432

DIVISION NANACTR-MARKITING SUSINTIS SALTS - BALTAS ‘ iSee Chart 82

lm:in'l. EsiTand (146 !

(324 980-2000 .
CINTRAL WANAGTR= . ,See Chart 76
FASETING (TIXAS} DIVISION MANACTR-MARXTTING BUSINESS SALTS = AUTTIN ‘

AN ANTORIO Yernen L. kichards (li)) '
5 T.iSai8en (a6e71 (312) 870=4é32 -
See Chart 79
t

esTY
{$12) 3TT-5455%
_gmnon MAMACTR - MARKTTINC BUSINTSES SALTS = WUSTON

*sa L. RGTgan (1341
(711} 235=7764

DIVISION MANACTZ-RARXYTING BSC = DAITAS
ricnses §. Edessann {12377
{334) ddd=4i0

1See Chart 87

SETRITAXY TO CINTRAL MAMACTR-MARXETING (TTIAL)
FTANCES v, JEiLH
§5123 377-570¢

CHART 74
003255




TEXAS

MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE COMPANY

DIVISTON MAXACTR-RARIITING
BUSINTSS LALTS IUPPORY
SAN ANTONIO

BARITTING ASMINISTRATIVE o SAN AwToMIO
sarfy L, Maisod {4}

JANUARY 1, 1986

DISTRITT RAMACTR
StapogTspher - 1

{332) 377=4304

ARLL RANASTR ~RARSTTING
PIRSONWE:

Ty D, Bu
{332) YI77~sa%¢

FAMACTR ~SARKT T TS
PIXIDNNTL Stenographer -4
oyce L. Kumsel 137 B, Reporis oois i

{512) 377=5461

MAXALT -

BARXTTING ADMINTSTRATIVY
Tathy L ReClaln

£812) ITI-sTN1

ARZA WANALTR=
lu.}:;"lﬁﬁ TITEXICAL
JBER SORNE10A {1}
{$12) 371—62‘0

ARLA RAKAZIR »
RARYT 0T OPIRATIONY
" LeoTge K. esOuUTMAD (4]

{312) 37~4170

L2575~ T

RARXTTINT ASMINISTRATIVY
LhSis dendon
{312) 377-5308

ARLL WANALLR -
VARSI I NS KI-WO0S
L 3coll 1. watsgen
{832) IT1-5702

ARIA MARAZTR
LIS S sapdg Sl vy tuzes S

Jerry L. &llison
{512} J77-349%

Temes . waliewole® (41)
(532} 377=-5%832

Farxicia 4. Tramlia
{312) 377=-8043

DISTRICT MAXALIR-
RARNTT UG TTTENICAL

Stenogrepber o )

Faliip O. Ratinews (¢)
{812} 3773703

FANALTR =

FARST T WG TECWHICAT
wWilsdam X, LCDee)
{312) 3TT-4204

AELA RANMCERS =

f WAAKT=wC TETENICAL
Hower A. fenott (4)
(533) 3TI-4218

Porme Martises
(5313) 3T1=4214

Crover P, Mitclell
(3312) 377-4935

Bary 3. Eilie
{312} 3TI-4213

DITTRICT MAXALIR~
MARKIT ING OPIIATIONE
Teceat (177

1522) 377-3377

Stepographer L]

ARLE RAMACTR =
! vuu.r:-:u., orrIsTIoNs
tes JT. §
(512) 371~5l01

FANAZTR =

ARSI 1 MG CPIRATIONS
CAAeL k. SReSE

{312} 23%=-0203

ARIA RAMALTE - HANATTR -

(312} 37T7=872) {312) ITT-4207

ARTA A -
RARKIT 1S OPTRATIONS
("do N, waltars {41
{512) 377-3714

RAMAZTR S =

PARITTINS OPLRAT 1ONCS
Kenay Towas
(512 377-5460

Sars L. fuldenhsnes
{332) IT-4208

FANALIR S~

W MC OPIRATIONS
K. Coraaies

(512) ITI=4308 °

ARIA -
RAITTING DPTTATIONY
AL B, o (<)
(812) 3776171

Tomas 7. Carza
£512) 377-5188

ARLL RANMITR >

<inc OPLAATIONS
CarTY L. Mcl.esias {37
18123 ITI-4202

TAKALL RS -

HARLTT IS OPLRATIONS
TOnRA <. hel€Y

£512) ITI~6210

¥illiem D. Jonws
{312) 377-4442

Bebert A. Schaefar
{812) 3774201

ARIA RANALIR S
RARXTTING CPIRATIONS
“Xebects WAILI Gk
{3121 377~5842

Alezander A. Traviess
{8121 377-%7ey

LSETRITAYY 40 DIVICION MAKAZTR-RARXTTINE BUSINTSS SALTY SUPPORT

Rancy L.
{8127 3717-517¢

Reabios

CHART 75

003256




TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE COMPARY
JANUARY 1, 1986

CISTRT MR I

EEDS SNID S ATSnia s see Chart 77
L, s e (43)
(512) I7T7-42172 ®
ANER (ORI IS ST TXRCCTIVED
DUECMENS GALPS = dustin DT corew e
hertwrs J. sy {7) Levemee Yo AtTm
(53! e~ 1512) $70-¢348
A, 'Tip Duomws
(412} ET0~i20m

BIVESTON e siRt R SR D0
BLEINCRE SALKY

AT o N oo A, CSLlSe
Verron L. faonestr (61 (512) $10=¢331
(513) $TO=idll Omreen Dmrlios

AXD, PREPCER~B RTINS STITICR. TEOIITAL

TECHHTOAL FFEIRT RGNS

Joom A, CTorey’ Hiees (8) milien &, dollirsneen, <3.
San AReEis R 1312} Fro-421l

{512) JT-s849 fpywin D, ‘Ung’ ST
(512} E70—<ESL L2t 4) {512) FPO—~994

Pt lle

1204} 3791443

Jvecm £o WL SRy

Sam, devCTTILD

(8121 3774382
Ziizaowes L. Willisemn

[o-5-F Ra -V 1§
(3123 #41=-348S

P T Pt AT T o AN FTRATIVE Commarticationg Conmltars = &
Gevid — Ligrit (&) F ]
{512} 4T0-4232 Sezvicm Reorummeszivemss = 3

Inciwkos CIviEION fEnsomT

CHART 76
003257



DISTRICT MANAGER-
HARKETING BUSINISS SALES

TEXAS
MARKETING DEPARTMEINT
SOUTHWESTERN BELL TELIPHONE COMPANY
JANUARY 1, 1986

AREA MANAGER-MARKETING
BUSINESS SALTS

Roperto R. vels (8)
(512) 377-3370

ACCOUNT EXECUTIVE-
IKDUSTRY CONSULTANT
Donna L. #arzin
{512) 377-5748
Ruben Ortiz

{512) 377-5793

SENIOR ACCOUNT EXECUTIVE
kichard L. Bragy
{512) 377-5140 .
Ray J. Chandler, Jr.
{512} 373-5750
Irene Chavez

(512} 377-5172
Sylvia Dukes

(512) 377-6163
Peggy J. Tedford
(812) 377-5274
Haximo R. Teston
{512) 630-8400

AREA MANAGEIR-MARKETING
ADMINISTRATIVE

Raymaz £. Tediord, Jz. (347
{512) 377-5900

‘L. Duane wWilson (43)
{512} 377-5272

HMANACIR-MARKETING
{ OPERATIONS Communicazions Consulzans:s 3
| Barbara A. Barrera (J)
{512) €30-8400 ES::V;:Q Represenczzive M
MANAGER-MARKEITING
| ADMINISTRATIVE Cosmunications Consulsants H
1 §. Jan Xirx (B}
{S12) 377-8172 Lger?i:t Represencaz:ves 2

HANAGER-MARKEITING

| ADMINISTRATIVE Communications Consulzants 4
| Amos L. Hoxn (9)
{$12) 377-373C business sServites Inszrucsss i

Senior Stenocrachers

MANAGCER=-MARKETING
§ ADMINISTRATIVE Commenicazions Consulszants 2
} Curzix W, Bocthe (6)

{512} 576-8000 Service Represenzative K

{512) 8$51-3491

Senior Stencecrachers

[9

B

HANACER=-HMARKITING
ADHMINISTRATIVE
Richard Valent
(512) 851-3488

ACCOUNT EXEDUTIVE
Lorene ¥. Juarez
{$12) 377-6227

e

SECRETARY TO DISTRICT MANAGIR-
HARKETING BUSINESS SALES

Joanna M. adamek .
t£12) 377-5279

- CHART 77
003258



CHART NO.
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31
33
35

37
38
41

ORGANIZATION CHARTS
MARKETING DEPARTMENT

Table of Charis

VICE PRESIDENT~MARKETING (TEXAS)-

Division Manager-Marketing Administration - San Antonio
District Manager-Forecasting/Personnel - San Antonio
District Manager-Marketing Operations - 3an Antonio
District Manager-Marketing Budgets/Mechanization - San Antonio
District Manager~Forecasting ~ Dallas

GENERAL MANAGER-MARKETING (TEXAS) ~ Dallas
District Manager-Marketing Administrative — Dallas

Division Manager-Public Communications -~ San Antonio
District Manager-Public Communications ~ San Antonio
District Manager-Public Communications — Arlington
District Manager-Public Communications -~ Houston
District Manager-Public Communications - San Antonio

Division Manager-interexchange Cust. Sve. Ctr, (ICSC) -~ Dallas
District Manager-ICSC Operations — Dallas
District Manager-ICSC -~ Houston
District Manager-ICSC ~ Dallas
District Manager-iICSC - San Antonio

Division Manager-Regional Marketing -~ Dallas
District Manager-Regional Marketing — Dallas
District Manager-Regional Marketing Administrative — Dallas
District Manager-Regional Marketing - Dallas

GENERAL MANAGER-MARKETING {TEXAS) - Houston
District Manager-Marketing Personnei - Houston
District Manager-Marketing Operations - Houston

Division Manager~Marketing Customer Services — Austin
District Manager-Marketing Operations - Austin
District Manager-Service Center ~ Austin
District Manager—Service Center - Galveston
District Manager-5ervice Center - Waco

Division Manager-Marketing Customer Services - El Paso
District Manager-Sales/Service Center ~ El Paso
District Manager-Sales/Service Center -~ Lubbock

003228



CHART NO.

42
43
44
486
48
50

53
54
56
58
60
62

64

86
&7
88
S0
93

94
35
97
93
100

103

Division Manager-Marketing Customer Services - Fort Worth/Dallas
District Manager~Marketing Operations ~ Fort Worth
District Manager- Sales/Service Center - Fort Worth (Midcities)
District Manager- Sales/Service Center — Fort Worth (West)
District Manager- Sales/Service Center - Dallas (East)
District Manager- Sales/Service Center - Dallas {North)

Division Manager-Marketing Customer Services - Houston
District Manager-Marketing Operations ~ Houston
District Manager-Marketing Customer Services -~ Houston {Northeast)
District Manager-Marketing Customer Services - Houston (Northwest)
District Manager-Marketing Customer Services - Houston (South)
District Manager-Marketing Customer Services - Houston (West)

Division Manager-Marketing Customer Services - San Antonio
District Manager-Sales/Service Center — San Antonio
District Manager-Marketing Operations - San Antonio
District Manager-Sales/Service Center - San Antonio
District Manager-Sales/Service Center - Corpus Christi

GENERAL MANAGER-MARKETING (TEXAS) - San Antonio

Division Manager-Marketing Business Sales Support - San Antonio
District Manager-Marketing COG - San Antonio
District Manager-Marketing Technical - San Antonio
District Manager-Marketing Administrative

Division Manager-Marketing Business Sales - Houston
District Manager-Marketing Operations - Houston
District Manager-Szales/Service Center (No. Suburban) -~ Houston
District Manager—Sales/Service Center (South) — Houston
District Manager-Marketing Business Sales - Houston

Division Manager-Marketing Business Sales -~ Dallas
District Manager—-Marketing Operations —~ Dallas
District Manager-Marketing Business Sales - Dalilas
District Manager—-Marketing Business Sales ~ Dallas
District Manager-Marketing Business Sales - Fort Worth

Division Manager-Marketing Business Sales ~ Austin
District Manager-Marketing Operations -
District Manager-Marketing Business Sales ~ Austin
District Manager—-Marketing Business Sales - San Antonio
District Manager-Marketing Business Sales ~ Corpus Christi
District Manager-Marketing Business Sales -~ Lubbock

Division Manager-Marketing Business Sales - Dallas

003229



|CE PRESIDENT-
1ARKETING (TEXAS)

L

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DIVISION MANAGER-
MARKETING ADM.

DISTRICT MANAGER-
FORECASTING/PERSONNEL

Ruben Garcia 11l {44)
{512) 222-3221

DISTRICT MANAGER-
MARKETING OPERATIONS

| see Chart 3

i

] See Chart 6

Robert £. McNamara (20}
{512) 222-3848

DISTRICT MANAGER-MARKETING
BUDGETS/MECHANIZATION

' See Chart 7

‘ayne S. Alexander (5609)
i12) 222-3131

William R. Dunbar {120)
{512) 222-3683

Larry Laine (25}
{512) 222-3411

DISTRICT MANAGER-FORECASTING

i

I See Chart ¢

Dortha H, Haws (26)
{214) 464-2597

SECRETARY, DIVISION MANAGER-
MARKETING ADMINISTRATION

Connie Slerra
{512) 222~5003

Chart 2

003230



HVISION MANAGER-
ATARKETING /f&DMIN.

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

JANUARY 1, 1988

DISTRICT MANAGER-FORECASTING/PERSONNEL

Ruben Garcia il (44) .
{512) 222-3221

AREA MANAGER-~
MARKETING PERSONNEL

Mary Alice Campos {2)
{512) 222-3216

MANAGER-
MARKETING PERSONNEL

[ Sr. Steno !

Carmen Ingle (1)
{512) 222-3908

AREA MANAGER-
MARKETING PERSONNEL

| Sr. Rec. Ck. 1

¢iiliam R. Duipbar {120)
512} 222-3683°

Margie Dear (1)
{§12) 222-5921

AREA MANAGER-
MARKETING OPERATIONS

Janet M. Fuller {2)
{512} 222-3880

MANAGER-
MARKETING OPERATIONS

[ sr, Steno 1

Virginia Bruton (1)
(512) 222-3266

AREA MANAGER-
MARKETING ADMIN.

| Sr. Rots. Clk, 1

Patricia M. Carvel (1)
{512) 222-3380

SECRETARY TO DISTRICT MANAGER-

FORECASTING/PERSONNEL

Janie Jack
{512) 222-3022

FOR ADDITONAL SUBORDINATES SEE CHART 4

Chart 3
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IVISION MANAGER-
LARKETING ADMIN.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

Atram R, Dunbar (120)
i12) 222-3683

Bobert E. McNamara (20)
{512) 222-3848

AREA MANAGER- !
MARKETING METHODS

Helen Frazee (3)
{512) 222-3855

MANAGER-
MARKETING METHODS

| &r. Steno 1

Janie Keliner (1)
{512) 222-5991
" Annie Alexander
{512) 222-5992

AREA MANAGER-
MARKETING OPERATIONS

%

Jerry Hennig (2}
{512) 222-3344

MANAGER-
MARKETING METHODS

| sr. Steno i

Vacant (1)
{§12) 222-3847

AREA MANAGER-
MARKETING OPERATIONS

|

Glynda Merritt {4)
{512) 222-3840

MANAGER-
MARKETING OPERATIONS

Sr. Steno 1

Dianna Kowallk {1)
{512) 222-5637

MANAGER-
MARKETING METHODS

Sr. Steno 1

David Espinoza {1)
{512) 222-5920

AREA MANAGER-
MARKETING METHODS

Ethyl Riggs {5)
{512) 222-3116

MANAGER-
MARKETING METHODS

| &r. Steno 1

JoElla Koerner (1)
{512) 222-5853

MANAGER- .
MARKETING METHODS

Emily Luna
{512) 222-3147

MANAGER-
MARKETING METHODS

| Sr. Steno 1

Martha S, Statzer (1)
{512) 222-5922

AREA MANAGER-
MARKETING OPERATIONS

l

Nora Mendez
{512) 222-5480

| 8r. Steno 1

Chart 6

[
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JIVISION MANAGER-~
MARKETING ALDMIN.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-MARKETING BUDGETS/MECH.

~illiam R. Durlbar (120)
512) 222-3683

{.arry Laine {25}
{512) 222-3411

AREA MANAGER-
MARKETING BUDGETS

Patricia Rios (2}
{512) 222-5692

MANAGERS~
MARKETING BUDGETS

Terri Wiliams
{512} 222-3211
f.ois Morgado
{512) 222-5237

AREA MANAGER-
MARKETING METHODS

Mark Harrison (3)
{512) 222-3079

MANAGER-
MARKETING METHODS | Sr. Steno
Bianca Velasquez (1}
{512) 222-5790
MANAGER-
MARKETING METHODS
Connie F. Nanney
(512) 222-4680
AREA MANAGER-MKTG.
REV. FORCST. & ANALYZ.
Robert F. Cole {3}
{512) 222-4882
MANAGER-MKTG.
REV. FORCST. & ANALYZ. { Sr. Steno
Janice Miler {1) |
{512) 222-5215
MANAGER-MKTG.
REV, FORCST. & ANALYZ.
Mary Botello
{512) 222-6023
AREA MANAGERS-
MARKETING OPERATIONS Sr. Steno
Ronald C. Smith
(512) 222-8003
Christie Giliison
{512) 222-5858
AREA MANAGER-
MARKETING METHODS
Philip Strauch
(512} 222-3212
| Sr. Steno
l
FOR ADDITIONAL SUBORDINATES SEE CHART 8
Chart 7 003233



SENERAL MANAGER-
AARKETING (TEXAS)

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DIVISION MANAGER-
PUBLIC COMMUNICATIONS

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS

! See Chart 13

Vacant (11) E

(512) 222-5015

DISTRICT MANAGER-

PUBLIC COMMUNICATIONS | See chart 15

Jerry L. Daffern (129)
{817) 640-1027

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS

i

t See Chart 17

AT, Hall (968)
214) 464-2621

Joe D, Cochran (525)
{512) 222-3604

Jerry L. Melson (159)
{713) 974-8450

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS

|

See Chart 19

Sandra Wagner {178)
{512) 820-6895

AREA MANAGER-

PUBLIC COMMUNICATIONS SLS.

See Chart 14

Mark Koepp {38)
{512) 222~5133

AREA MANAGER-

PUBLIC COMMUNICATIONS SLS.

See Chart 14

Qriando E. Castillo {3)
(512} 222~3873

SECRETARY, DIVISION MANAGER
PUBLIC COMMUNICATIONS

Geralyn M. Gray
{512) 222-3605

Chart 12

003234



2V, MGR. -
2uUB. COMMI

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DIST. MGR.-
PUB. COMM. OPERS.

Vacant
(512) 222-5015

AREA MGR-
PUB, COMM, METHODS

MANAGERS-
PUB. COMM. METHODS

Joe Medina {8)
{512) 222-3472

AREA MGR.-
PUB. COMM., METHODS

Jackie S. Honea
{512) 222-5107
Raymond C. Lange
{512) 222-5320
Ricky D. Ryan
{§12) 222-3385

MANAGERS-
PUB. COMM, SECURITY

Catherine Ramirez
{512) 820-6776
Virginia R, Self
{713) 974-8498
Lesiie M. Miles
{817) 840-8017

MANAGERS-
MKTG. METHODS

joe U. Cochran (§25)
{512) 222-3604

Joe |. Ramos (3)
{512) 222-6437

Patricia A. Carroll
{512) 222-5520
Lesley C. Proud
{512) 222-7136

MANAGER-
PUB. COMM. ADMIN.

Terry L. Moore
{512) 222-5543

FOR ADDITIONAL SUBORDINATES SEE CHART 14

Chart 13
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TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-FORECASTING/PERSONNEL

Ruben Garcia il {44)
{512) 222-3221

MANAGER-FORCASTING

Rachel Castaneda
(512) 222-6024

AREA MGR.-FORECASTING (SA) Sr. Steno t

Raul Cortez {10) Sr. Bec. Ck. 1

(512) 222-6024

MANAGER-FORECASTING (SA)

Hershel Ankrom
{512) 222-3804
Michael Medina
{512) 222-3185
Gloria Rochester
{512) 222-3157
Garry W, Carter
{512) 222-3744
Barbara 8rown
{512} 222-3742

Glenn Crumpton
DIVISION MANAGER- {512) 222~3743

MARKETING ;}DMIN. Ron Crawiey

william 8. Dunbar (120) {512) 222-5256
{512) 222-3683

| 5r. Steno 1

[

AREA MGR.-FORECASTING (AUSTIN) | Sr. Steno 1

Gene Fisher (5) !
{512) 870-3102

MANAGER-FORECASTING (AUSTIN)

Louisa Alaniz
{512) 870-3128
Bill Sewell

{512) 870-3101
Charles Hubert
{512) 870-3103
Bronnie Martin
(512) 870-3111

FOR ADDITIONAL SUBORDINATES SEE CHART 8

003236
Chart 4




DIv. MGR.-
PUB. COMMLI

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

JANUARY 1, 1988

AREA MGR.-

PUB. COMM, SALES

MANAGER-
PUB. COMM. METHODS

Sr. Steno A

Joe D. Cochran (525)
(312} 222-3604

Mark A, Koepp (38)
{512) 222-5133

AREA MGR.-

PUB, COMM, SALES

Danese Siela (4)
{512) 222-5253

MANAGER-
PUB. COMM. SALES

Pay Tel. Consit, 8

Frank Gomez {11) Qprs. Ck. i
{817) 794-1231 Rec. Ck, 1
MANAGER-

PUB. COMM. SALES Pay Tel. Conslt. 7
Ed Kelley (8) Proj. Clk. !

{512) 820-6216

MANAGER~
PUB. COMM, SALES

Pay Tel. Conslt, 8

Nick Terrazas {10)
{713) 778-2909

MANAGER~
PUB. COMM, OPRS,

Key Cik. i

Sve. Rep. i

Mary Ann Sepuiveda
{512) 222-3225

MANAGER-~
PUB. COMM. SALES

Orlando E. Castillo {3}

{512) 222-3873

Chart 14

Cheryt L. Tolliver
{713) 778-2800
Barbara Osborne
(817) 794-1230
John D. Peckham
{512) B70-5138

003237



!
CHSTRICT M}?NAGER—
icsc

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

AREA MANAGER-ICSC

MANAGER-ICSC

Service Rep.

Carol A. Hardin (30}
(512) 377-5561

AREA MANAGER-ICSC

Bonnie A. Pedroza {10)
(512} 377-5511

MANAGER-ICSC

Service Order Writers 2

Service Rep.

Dora M. Albracht (10}
(512) 377-6302

MANAGER-ICSC

Service Order Writers 2

Service Rep.

~g

Martha P. Rubalcava (7)
{512) 377-5510

MANAGER-ICSC

Service Rep.

James E, Greber (114)
{512) 377-5501

Loretta H. Griffin {35)
{512) 377-6303

Mary O. Hernandez {12)
{512) 377-5507

MANAGER-ICSC

Service Order Writers 4

Service Rep.

Manue! Perez, Jr. {10)
{512) 377-5508

Service Order Writers 2

MANAGER-~ICSC Service Rep. 7
Reba J. Sneed (10} Service Order Writers 3
(512) 377-5568
AREA MANAGER-1CSC MANAGER-ICSC
Mary M. Koch (45) Wiliam V. Benavides
{512) 377-5847 {512} 377-5627
MANAGER-ICSC Service Rep. 8
Bertha G. Zambrand
{512) 377-6305 (8}
MANAGER-ICSC Service Rep. 10
Beatrice M. Flores (10)
{512) 377-5952
Service Rep. 3
Bus. Ofc. Ck. 1
MANAGER-ICSC Svec. Ord, Wrir, 2
Janice R. Jarzombek {11) Sr. Steno, i
{512) 377-5961 Proj. Clks, 2
Reds. CIk. 2
MANAGER-ICSC
Brenda W. Olive
(512) 377-5954
MANAGER-ICSC } Service Rep. 10

Anna M. Lockhart (10)
{512) 377-5961

SECRETARY TO DISTRICT MANAGER-ICSC

Deborah M. Williams
{512) 377-5505
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IVISION MANAGER-
AKTG. CUST. “SVCS.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

¢

DISTRICT MANAGER-MARKETING OPERATIONS

! See Chart 65

Jane Burchard (81)
{512) 820-6195

DISTRICT MANAGER-SALES/
SERVICE CENTER (San Antonio)

l

| see chart 65

E. Wayne Nanney (258)
{512) 820-7725

DISTRICT MANAGER-SALES/
SERVICE CENTER (Corpus Christi)

i Sea Chart 69

ames R, Reed (504)
512) B20-7676

Harold R. Johnson (160)
{512) 881-2233

DISTRICT MANAGER-SALES/
SERVICE CENTER (San Antonio)

|

Marcus Semmelmann
{512} B20-6641

I SECRETARY TO

DISTRICT MANAGER-SALES/SERVICE CENTER {SAN ANTONI!IO)

Debbie Price
{512) 820-6110

SECRETARY TO DIVISION MANAGER-MARKETING CUSTOMER SERVICES

Yolanda Deleon
{512) 820-7677

Chart 64

003239



IVISION MANAGER-
IKTG. CUST, 8VCS. -

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

ames R, Reed (503)
312) 820-7676

Jane Burchard {81) ¢
{512) 820-6195

AREA MANAGER-MARKETING ADMINISTRATIVE

ﬂ Sr. Steno.

Genevieve J. Modarelll (2)
(512) 820-6183

} MANAGER-MARKETING ADMINISTRATIVE

Cathy Schmidt
{512} B20-6426

AREA MANAGER-SALES/SERVICE CENTER

Michael Everett (4)
{512) 820-6176

MANAGER-MARKETING METHODS

Sr. Steno.

Kathryn Ridings (1)
(512} 820-6483

MANAGER-SALES/SERVICE CENTER

Sr. Rec. Ck.

George N. Couitress (1)
(£12) 820-6421

AREA MANAGER-SALES/SERVICE CENTER

Teofilo Mareno (44)
{512} B20-6189

MANAGER-SERVICE BUREAU

Sr. Steno.

Pat Rodriguez {9)
{512) 820-7048

MANAGER~-SALES/SERVICE CENTER

Rec, Cik,

Rec. Clk.

Dorothy Morgan {8)
{512) 820-5436

MANAGER-SERVICE ORDER COMPLETION

Sve, Ord. Wrtr,

Sve, Ord, Wrtr,

Yolanda G. Guadiana (11)
{512) 820-6410

MANAGER-SERVICE BUREAU

Rec. Clk.

Romelia Barrera (12)
{512) 870-6930

AREA MANAGER-FINAL ACCOUNTS COLLECTION CENTER

Jesss Garcla (26}
{512) 820-7770

MANAGER-FINAL ACCOUNTS COLLECTION CENTER

Fnl. Acct. Reprs. 10
Belia Maldonado {10}
{512) 820-7025
MANAGER-FINAL ACCOUNTS COLLECTION CENTER Fnl, Acct. Reprs. 10
Colleen Haight (13} Sr. Steno. !
{512) 820-5728 Fni. Acct. Clk. 2
ACT. MANAGER-FINAL ACCTS. COLLECTION CENTER
Shirley Canickshank
{512) 820-5728

003240
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IVISION MANAGER-
IKTG. CUST. §VCs. -

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

ames R. Reed (503)
512) 820-7676

E. Wayne Nanney {258)
{512) 820-7725 ’ ¢

AREA MANAGER-SALES/SERVICE CENTER

Joel I. Munis (52)
{512) 820-6659

MANAGER-SALES/SERVICE CENTER

Sve.

Rep,

Gerri Earley {10)
{512} 820-6923

MANAGER-SALES/SERVICE CENTER

Svc.,

Rep.

10

Sharyn V., Hall {10)
{512) 820-6572

MANAGER-SALES/SERVICE CENTER

Sve,

Hep.

10

Rachel M. Campos (10)
{512) 820-6514

MANAGER-SALES/SERVICE CENTER

Sve,

Rep.

Jessie J. Harbert Ul (8)
{512) 820-6921

MANAGER-SALES/SERVICE CENTER

Bus.

Ofc.

Clk.

Sve.

Rep.

Carolyn Pedraza (8)
{512) 820-8738

MANAGER-SALES/SERVICE CENTER

Cathy Scott
{512) 820-5170

AREA MANAGER-SALES/SERVICE CENTER

Natalie A, Rivas (52)
{512) 820-7474

MANAGER-SALES/SERVICE CENTER

Svc.

Rep.

Dorothy M. Thompson (10)
{512) 820-5816

MANAGER-SALES/SERVICE CENTER

Steno

Sve.

Rep.

Elvia F. Gonzales (8)
{512) 820-7475

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Patsy J. Hunt (9)
{512) 820-7476

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Paulette C. Bell (10}
(512) 820-7477

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

M. Christine Thomas (9)
{512) 820-7478

FOR ADDITIONAL SUBORDINATES SEE CHART 67

Chart 66
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|

b
DIVISION MANAGER-
MKTG. CUST. SVCs. -

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

James R. Reed {503)
{512) 820-7676

E. Wayne Nanney {258)
{512} 820-7725

AREA MANAGER-SALES/SERVICE CENTER

Janie Braun
(512) 820-6659

AREA MANAGER—SALES/SERVICE CENTER

Jo N, Tarvin {53)
{512) 820-6606

MANAGER-SALES/SERVICE CENTER

Sve,

: Rep. i0

Maria Y. Nious (10)
{512) 820-6236

MANAGER-SALES/SERVICE CENTER

Sve.

2]

Rep. .

Sue L. Harris {9)
{512) 820-6283

MANAGER-SALES/SERVICE CENTER

Sve.

Rep._ 9

Maxine Scott (9)
{512) 820-6223

" MANAGER-SALES/SERVICE CENTER

Sve.

Rep. &

| -Tanya L. Tidrick {9)
{512} 820-6039

MANAGER-SALES/SERVICE CENTER

Steno 1

Sve.

L]

Rep.

Judith M. Fletcher (9)
(512) 820-8526

MANAGER-SALES/SERVICE CENTER

Nancy Valdez
(512) 820-6254

AREA MANAGER-SALES/SERVICE CENTER

William C. Howorth (62)
{512) 820-7662

MANAGER-SALES/SERVICE CENTER

Svec.

Rep. 9

Frank Olivencla, Jr. (9)
{512) 820-5817

MANAGER-SALES/SERVICE CENTER

Sve.

Rep. 8

Sandra A. Fisher (11)
{512} 820-6913

MANAGER-SALES/SERVICE CENTER

Rec.

Clk. 2

Bus.

Ofc. Cik. 1

Sve,

Rep. 10

Shirtey E. Clifton {10)
{512) 820-7093

MANAGER-SALES/SERVICE CENTER

Sve,

Rep. g

Anna M. Gonzales (9)
{512) 820-7089

MANAGER-SALES/SERVICE CENTER

Sve.

Rep. ]

Gloria Slataper (9)
{512) 820-7092

MANAGER-SALES/SERVICE CENTER

Sve.

Rep. 8

Rebecca Rendon {B8)
{512) 820~-7091

FOR ADDITONAL SUBORDINATES SEE CHART 68

Chart 67
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TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

E. Wayne Nanney (258)
{512) 820-7725

AREA MANAGER-SALES/SERVICE CENTER

Tomas Garza (28)
{512) 727-6703

MANAGER-SALES/SERVICE CENTER | sve. Reo. 8
[ . Qlivia Garza~-Gongora (8) E
{512) 727-6704
MANAGER-SALES/SERVICE CENTER Sve. Rep. 8
DIVISION MANAGER- M. Sylvia Solis (8)
MKTG., CUST. 8VCS, - {512} 727-6850
James R. Reed (503)
{512) 820-7676 MANAGER-SALES/SERVICE CENTER Svec. Rep, g
Peggy F. Puig {9) Sr. Typ. 1
{512) 727-6705
MANAGER-SALES/SERVICE CENTER Bus. Ofe. Clk. 1
Aimee Fite (3) Force Adj. Clk, 2

{512) 820-5999

SECRETARY TO
DISTRICT MANAGER-SALES/SERVICE CENTER [ sr. Steno 1

Anne Guyer (1) |
{512) 820-7727

003243

Chart 68



TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DIVISION MANAGER-MKTG. BUS. SALES SUPPORT - SAN ANTONIO See Chart 72
Lowell D. Whitlock {136)
{512} 377-5832
¢
DIVISION MANAGER-MARKETING BUSINESS SALES - HOUSTON See Chart 77

Robert S. Campbell (458)
(713} 235-7786

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS See Chart 85
Theodore E. Bernard {469)
{214) 464-4400
{ENERAL MANAGER- DIVISION MANAGER-MARKETING BUSINESS SALES -~ AUSTIN See Chart 94
1ARKETING (TEXAS) JAMES A. COWAN (502}
SAN ANTONIO) (512) 870-4631
hillip R. Howard (1572)
312) 377-5855
DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS See Chart 103

John R, Clark, Jr. {1}
{214) 464-1123

SECRETARY TO GENERAL MANAGER-MARKETING (TEXAS)

Frances Feits
{512) 377-5706

Chart 71 003244



GENERAL MANAGER-
MARKETING (TEXAS)

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

DIV. MANAGER-MKTG.
BUS. SALES SUPPORT
(San Antonio)

JANUARY 1, 1988

DISTRICT MANAGER-
MARKETING COG ~ DALLAS

’ Chart 73

G. G. Stricklangd {98)
{214) 464-6750

DISTRICT MANAGER-
MARKETING TECHNICAL

|

t Chart 75

Philip D. Matthews (13}
(512) 377-5703

DISTRICT MANAGER-
MARKETING ADMINISTRATIVE

!

‘ Chart 76

David L. Burns (20)
(512) 377-5377

2hil Howard (1
(512) 377-5855

f?Z)

Lowell D. Whitlock {136)
{512) 377-5832

SECRETARY TO DIVISION MANAGER-
MARKETING BUSINESS SALES SUPPORT

!

Nancy L. Robbins
{512) 377-5176

Chart 72
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ENERAL MANAGER-
1ARKETING (TEXAS)

MARKETING DEPARTMENT

TEXAS

SOUTHWESTERN BELL TELEPHONE

DIV. MANAGER-MKTG.
BUS. SALES SUPPORT
{San Antonio)

JANUARY 1, 1988

DISTRICT MANAGER-

MARKETING COG ~ DALLAS

G. G. Strickland {99)
(214) 464-8750

¢

| AREA MANAGER-~
COG

MANAGER-
COG

Comm. Consults, 3

Marvin P. King {25)
(512} 820-~7000

~il Howard (1572}
12) 377-5855

Lowell D, Whitlock {136)
(512) 377-5832

Mary A, Cueliar {6}
{512} 820-7050

MANAGER-
COoG

Sve. Reps.

(7]

Svc. Reps, ]

Andreal E. White (6)
{512) 820~7010

MANAGER-
slele]

Sve, Reps.

N

Gipsye A. Winkler (7}
{512} 820-7030

MANAGER-
COoG

Sve. Ord. Writers 3

% Senior Stenos. 2

Joseph M. Hillen {2}
{512) 820-7007

(713) 943-9438

{713) 947-9532

MANAGER-~
COG

AREA MANAGER- MANAGER-
[ofele CoG Sve. Reps. [
Nancy Y. Romero {24} | Georgia D. Cunmingham {7) ‘Svc. Ord. Writer 1

Sve. Reps. &

Dorothy J. Davison {7)
{713} 943-9947

MANAGER-
COG

Sve. Ord. Writers 1

Comm. Consults. 3

William A. Ripple {7}
(713) 943-8990

For Additional Subordinates See Chart 74

Sve. Reps. 1
Recs. Clerk 1
Senior Steno. 1

Sve. Ord, Writer 1

Chart 73
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FENERAL MANAGER-
MARKETING (TEXAS)

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

DIV. MANAGER-MKTG.
BUS. SALES SUPPORT
{San Antonio)

JANUARY 1, 1988

DISTRICT MANAGER-
MARKETING COG - DALLAS

G. G. Strickland {99)
(214) 464-6750

>hil Howard (1572)
512) 377-5855

|
|

Lowell D. Whitlock (136)
(512) 377-5832

AREA MANAGER- MANAGER-
[ofele] COG Sve. Reps. 3
Barbara A. Price (38) Blaine Ferrell {9) Sve. Ord. Writer 1
{214) 464-4214 {214) 464-5641
MANAGER-
coa Sve. Reps. g
Johnnie Hackney (8) Senior Steno. 1
{214) 464-8996
Bus, Ofc. Clerk 1
MANAGER-
CoG Comm. Consuit. i
Glenda F. Penney ({8} Sve. Reps. 5
(214) 4564-0591
Sve. Ord. Writer i
MANAGER-
COG Comm. Consults. 3
Patsy M. Shafer (9) Sve. Reps. 3
(214) 464-2978.-
Sve. Ord. Writer 2
MANAGER-
COG
*Murphy L. Murray
*Glenda K. Odennell
{214} 464-4214
AREA MANAGER-
BUS, SALES ADMN. Senior Steno. !
Arthur D, Sinclair
(214) 464-2844
AREA MANAGER-
MARKETING QOPERATIONS Senior Steno. }
Avo Gniffin
{214} 464-3773
SALES AGENCY MANAGER i ACCOUNT EXECUTIVE
Gilda G. Lee Marilyn E. Boyett
(214) 464-7042 {214) 464-1481
SALES AGENCY MANAGER
Tom Baumgardner
(713) 235-7858
SALES AGENCY MANAGER
Ruben Ortiz
{512) 820-5738
SECRETARY TO DISTRICT MANAGER-
MARKETING COG
tinda D. Wilburn
{214) 464-8628 003247

Chart 74
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NERAL MANAGER-
RKETING {(TEXAS)

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DIVISION MANAGER-MKTG
BUSINESS SALES SUPPORT

DISTRICT MANAGER-
MARKETING TECHNICAL

Philip D, Matthews {13}
{512) 377-5703

AREA MANAGER-
MARKETING TECHNICAL

MANAGERS-
MARKETING TECHNICAL

Norma Martinez (2)
{512) 377-6214

AREA MANAGER-
MARKETING TECHNICAL

William E. Scheet
(512} 377-6206

Cheryl L. Blanchette
{S12) 377-5158

MANAGERS-
MARKETING TECHNICAL

Homer A. Schott {3)
{512) 377-6215

WN ANTONIP) {SAN ANTONIOQ)
| Howard {1572) Lowell D, Whitlock {1356}
2} 377-5855 (512) 377-5832

AREA MANAGER-
MARKETING ADMINISTRATIVE

William D. Lashbrook
(512} 377-6309

Robert A, Schaefer
(512} 377-6211

Donald F. Stelzer
{512) 377-6240

Alexander A, Travieso
(512) 377-5749

AREA MANAGER-
MARKETING TECHNICAL

Teresa M. (Goodwin
{512) 377-5301

AREA MANAGER-
MARKETING OPERATIONS

Carylt F. Beer
{713) 235-7796

Sr. Stenographer 1

SENIOR ACCOUNT EXECUTIVE

\

MANAGER-
MARKETING OPERATIONS

Richard L. Atkins
{214} 464 -33911

Chart 75

Pamela J. Horne
(214) 484 -4114
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GENERAL MANAGER-
MARKETING (TEXAS)
{SAN ANTONIO)

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DIVISION MANAGER-MKTG

| BUSINESS SALES SUPPORT

(SAN ANTONIO)

DISTRICT MANAGER-

MARKETING ADMINISTRATIVE

Phil Howard {1572)
(512) 377-5855

Lowell D. Whitlock (136)
(512) 377-3832

David L. Burns {20)
{512) 377-5377

AREA MANAGER-
MARKETING
PERSONNEL

MANAGER-
MARKETING
OPERATIONS

ivan L. Estes (2)
(512) 377-5859

Kathy L. McClain
(512) 377-5771

MANAGER-
MARKETING
PERSONNEL

AREA MANAGER-
MARKETING
OPERATIONS

Joyce £. Rummel
{512} 377-5882

AREA MANAGER-
MARKETING
coaG

Larry L. McClellan {3)
(512) 377-6212

Mike Lee
(512) 277-6170

MANAGER-
MARKETING
QPERATIONS

William D. Jones
(512} 377-5844

Michael De Leon
(512) 377-5105

AREA MANAGER- MANAGER-

MARKETING MARKETING
OPERATIONS QOPERATIONS
Joan R. Vitiello (1) Anna 8. Crum
(512} 377-5714 {512} 377-6171

{512) 377-5721

AREA MANAGER- MANAGER-

MARKETING MARKETING

OPERATIONS OPERATIONS Sen. Steno.
Patricia A. Franklin {7) Vacant Sr. Hec. Clk.
{512) 377-5893

AREA MANAGER- MANAGER-

MARKETING MARKETING

QOPERATIONS OPERATIONS

Timothy A. Bailey {1) ’ Mary Paule

(512) 377-6207

Chart 78

i
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VISION MANAGER-
KTG. BUS. SALES

DISTRICT MANAGER~-MARKETING BUSINESS SALES (SAN ANTONIO)

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE

JANUARY 1, 1988

JMES A, COWAN (502)
12} 870-4631 i

E. Duane Wilson {138}
{512} 820-5757

AREA MANAGER-BUSINESS SALES

Robert R. Vela {21) .
{512) 820-5770

SENIOR ACCOUNT EXECUTIVE

Irene Huron
{512) 820~5772
Peggy J. Tedford
(512) 820-5755

ACCOUNT EXECUTIVE

Katy Swanson
{512) 820-5754
Donna Alley
{612) 820-5740
Sandy Kubena
(512) 820-5758

MANAGER-BUS. SALES ADM.

Comm. Consultants

Sara J. Kirk (7}
{512} 820-5751

MANAGER-SALES/SERVICE CENTER

Seror Stenographers

3 in

Sve

. Representatives 7

Hilary Kavy (7}
(512) 820-6016

AREA MANAGER-BUSINESS SALES

Joe B. Baines {19)
{512) 820-5771

SENIOR ACCOUNT EXECUTIVE

Richard L. Bragg
{512) 820-5741

Ray J. Chandler, Jr.
{512) 820-5750
Syivia A, Dukes
{512) 820-5775

MANAGER-BUS. SALES ADM.

Comm. Consultants 4

Rudy Lopez {7)
{512) 820-5767

MANAGER-SALES/SERVICE CENTER

Sen

(&}

ior Stenograpners

Sve

. Representatives 7

Carroll Fisher (7)
{512) 820-6160

AREA MANAGER-SALES/SERVICE CENTER

Peqgqy G. Trees {32}
{512) 820-6251

MANAGER-SALES/SERVICE CENTER

Sve

. Representatives 10

Roland Mendez {10)
{512) 820-5555

MANAGER-SALES/SERVICE CENTER

sve

. Representatives 9@

Oliga Rios (9)
{512) 820-6706

MANAGER-SALES/SERVICE CENTER

Sve

. Representatives 10

Dolores Flores {10)
(512) 820-6269

For Additional Subordinates See Chart 98

Chart 97
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HVISION MANAGER-
AKTG. BUS. SALES

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIOQ)

IAMES A COWAN (502)
312) 870-4831

E. Duane Wilson {138}
(512) 820-5757

AREA MANAGER-SALES SERVICE CENTER

Raymar E. Tedford, Jr. (38)
{512) 820~6154

MANAGER-SALES/SERVICE CENTER

Comm. Consuitant {

Sve. Representatives

Ery

Ronay Cromer (7}
{512) 820-6150

MANAIGER-SALESISERVICE CENTER

Service QOrder Writer H

L_Assxstamt Clerk i

Svc. Representatives 13

Mary Kaye Shandera (14)
{512) 820-61586

MANAGER-SALES/SERVICE CENTER

Service Qrder Writer i

Svc. Representatives 13

Urcie Allen {14)
{512) 820-6015

AREA MANAGER-SERVICE ORDERS

Service Order Writer 1

Hattie 8. Wood {22}
(512} 820-6171

MANAGER-~SALES/SERVICE CENTER

Sve. Representatives 5

Kay Burieson (7)
{512) 820-6141

MANAGER-BUS. SERVICE ORDERS

Service QOrder Writers 2

Service Order Writers 13

Janet Sczech (13)
{512) 820-6303

SECRETARY TO DISTRICT MANAGER-MARKETING BUSINESS SALES

Joanna M. Adamek
(512) 820-5759

Chart 98
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ORGANIZATION CHARTS
MARKETING DEPARTMENT

Table of Charts

CHART NO.
i VICE PRESIDENT-MARKETING (TEXAS)‘
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3 District Manager-Forecasting/Personnel -~ San Antonio
6 District Manager-Marketing Operations ~ San Antonio
8 District Manager-Marketing Budgets/Mechanization — San Antonio
1P District Manager-Forecasting - Dallas
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i3 District Manager-Marketing Product Support ~ San Antonio
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1{8 District Manager-Public Communications Operations ~ San Antonio
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Division Manager-Marketing Customer Services - El Paso
District Manager-Sales/Service Center - El Paso
District Manager-Sales/Service Center - Lubbock

Division Manager-Marketing Customer Services - Fort Worth/Dallas
District Manager-Marketing Operations — Fort Worth
District Manager-Sales/Service Center — Fort Worth (Midcities)
District Manager-Sales/Service Cénter — Fort Worth {West)
District Manager-Sales/Service Center - Dallas (East)
District- Manager-Sales/Service Center — Dallas {North)

Division Manager-Marketing Customer Services - Houston
District Manager-Marketing Operations — Houston
District Manager-Sales/Service Center ~ Houston (Northeast)
District Manager-Sales/Service Center - Houston (Northwest)
District Manager-Sales/Service Center - Houston (South)
District Manager-Sales/Service Center - Houston (West)

Division Manager-Marketing Customer Services ~ San Antonio
District Manager-Marketing Operations - San Antonio
District Manager-Sales/Service Center - San Antonio
District Manager-Sales/Service Center - Corpus Christi
District Manager-Sales/Service Center - San Antonio

GENERAL MANAGER~-MARKETING (TEXAS) ~ San Antonio

District Manager-Marketing Administrative

Division Manager-Marketing Business Sales - Houston
District Manager-Marketing Operations ~ Houston
District Manager-Sales/Service Center (No. Suburban) - Houston
District Manager-Sales/Service Center (South) ~ Houston
District Manager-Marketing Business Sales — Houston

Division Manager-Marketing Business Sales ~ Dallas
District Manager-Marketing Operations - Dallas
District Manager-Marketing Business Sales - Dallas
District Manager-Marksting Business Sales -~ Dailas
District Manager-Marketing Business Sales - Fort Worth

Division Manager-Marketing Business Sales ~ Austin
District Manager-Marketing Operations — Austin
District Manager-Marketing Business Sales - Austin
District Manager-Marketing Business Sales - San Antonio
District Manager-Marketing Business Sales — Corpus Christi
District Manager-Marketing Business Sales - L.ubbock

Division Manager-Marketing Business Sales - Dallas

003204



VICE PRESIDENT-
MARKETING (TEXAS)

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-
FORECASTING/PERSONNEL

' See Chart 3

Ruben Garcla i1l (43)
{512) 222-3221

DISTRICT MANAGER-
MARKETING OPERATIONS

I

f See Chart 6

Robert £. McNamara (28)
(512) 222-3848

DIVISION MANAGER- DISTRICT MANAGER-MARKETING
MARKETING ADM, BUDGETS/MECHANIZATION

I

' See Chart 8

Wayne S. Alexander (5735)
{512} 222-3161

Willlam R. Dunbar (126) Larry Laine (24)
(512) 222-3683 {512) 222-3411

DISTRICT MANAGER-FORECASTING

E

] See Chart 10

Dortha H. Haws (26}
{214) 464-2597

SECRETARY, DIVISION MANAGER-
MARKETING ADMINISTRATION

Connle Slerra
{512) 222-5003

Chart 2
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DIVISION MANAGER-
MARKETING ADMIN.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-FORECASTING/PERSONNEL

William R. Qunbar (126)
{512 2223683

+ On Loan

Ruben Garcia Il {43)
{512) 222-3221 ¢

AREA MANAGER-
MARKETING PERSONNEL

Mary Allce Campos {2)
{512) 222-3216

MANAGER-
MARKETING PERSONNEL

| sr. Steno 1

Carmen Ingle (1)
(512} 222-3906

AREA MANAGER-
MARKETING PERSONNEL

Sr. Rec. Clk. 1

Margie Dear {1)
{512) 222-5921

AREA MANAGER-
MARKETING OPERATIONS

i
!

| sr. Steno 1

Janet M. Fuller {2)
{512} 222-3880

MANAGER-
MARKETING OPERATIONS

¢ Virginia Bruton (1}
{512) 222-3266

AREA MANAGER-
MARKETING ADMIN.

|_sr. Bpts. Clk. i

Patricla M. Carvel (1)
{512) 222-3380

SECRETARY TO DISTRICT MANAGER-
FORECASTING/PERSONNEL

Janie Jack
{512) 222-3022

FOR ADDITONAL SUBORDINATES SEE CHART 4

Chart 3
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DIVISION MANAGER-
MARKETINQ ADMIN.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

william R. Dunbar {126)
{512) 222-.3683

Robert E. McNamara (28)
(512) 222-3848 e

AREA MANAGER-
MARKETING METHODS

Helen Frazee (3)
{512) 222-3855

MANAGER-
MARKETING METHODS

Sr. Steno

Janie Keliner (1)
{512) 222-5991

MANAGER-
MARKETING METHODS

Sr. Steno

Annie Alexander
{512) 222-5992

AREA MANAGER-
MARKETING OPERATIONS

Jerry Hennig (2}
{512} 222~3344

MANAGER-
Lo MARKETING METHODS

| Sr. Steno

John T. Morris (1)
{512) 222-3847

AREA MANAGER-
MARKETING OPERATIONS

Glynda Merritt (4}
{512) 222-3840

MANAGER-
MARKETING OPERATIONS

| sr. steno

Dianna Kowalik {1)
{512) 222-5637

MANAGER-
MARKETING METHODS

i

David Espinoza (1)
{512) 222-5920

AREA MANAGER-
MARKETING METHODS

Ethyl Riggs (5)
(§12) 222-3116

MANAGER-
MARKETING METHODS

| Sr. Steno

JoElla Koerner {1)
{512) 222-5853

MANAGER-
MARKETING METHODS

ida M. Singleton
{512) 222-3147

AREA MANAGER-
MARKETING OPERATIONS

Nora Mendez
(512) 222-5490

| Sr. Steno

Chart 6

{
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DIVISION MANAGER-
MARKETING ADMIN.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

william R. Dunbar {126)
{512) 222-3683

Robert E. McNamara {28)
{512) 222~3548

AREA MANAGER-
MARKETING METHODS

JoAnn Vitiello {4)
{512) 222-5630

MANAGER-
MARKETING METHODS

| Sr, Steno

Martha S. Statzer (1)
{512) 222-5922

Ann Crum

(512) 222-3853

Vacant

AREA MANAGER-
MARKETING METHODS

Mary Burnett (3)
{713} 978-4988

MANAGER-
MARKETING METHODS

| Sr. Rec. Clk,

i

Jeanette Moody (1)
{713) 978-4994

MANAGER-
MARKETING METHODS

!

Gloria Zwahr
{713) 978-4875

Chart 7
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DIVISION MANAGER-
MARKETING ADMIN.

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

APRIL 2, 1988

DISTRICT MANAGER-MARKETING BUDGETS/MECH.

Larry Laine (24)
{512) 222-3411

AREA MANAGER- !
MARKETING BUDGETS

Patricia Rios {2)
{512) 222-5692

MANAGER-
MARKETING BUDGETS

Terr Willilams
{512) 222-3211
l.ols Morgado
{512) 222-5237

AREA MANAGER-
MARKETING METHODS

william R. Ounbar (126)
(512) 222-3683

¢ Borrowed

Mark Harrison (3)
{512) 222-3079

MANAGER-
MARKETING METHODS

| sr. Steno

Blanca Velazquez (1)
{512) 222-5790

MANAGER-
MARKETING METHODS

l

Connie F. Nanney
{512) 222-4680

AREA MANAGER-MKTG.
REV. FORCST. & ANALYZ,

Robert E. Cole (3)
(512) 222-4682

MANAGER-MKTG.
REV. FORCST. & ANALYZ.

[ Sr. Steno

Janice Millar (1)
{512} 222-5215

MANAGER-MKTG.
REV. FORCST. & ANALYZ.

Mary Botello
{512) 222-6023

AREA MANAGER-
MARKETING METHODS -

Joe Baines
(512) 222-6003

AREA MANAGER~
MARKETING METHODS

Sr. Steno

Philip Strauch
{512) 222-3212

MANAGER~-
! MARKETING OPERATIONS

Records Clk.

¢ Virginia Bruton

FOR ADDITIONAL SUBORDINATES SEE CHART 8

Chart 8
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DIVISION MANAGER-
STRATEGIC MARKETING

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

’ See Chart 13

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT

Philip D. Matthews {15} . l

(512) 377-5703

DISTRICT MANAGER-MARKETING & TECHNICAL SUPPORT [ See Chart 14
Chris Bowers (8} [

{512) 377-5304

DISTRICT MANAGER-COMPETITIVE ASSESSMENT ! See Chart 15

Lowell Whitlock (40}
{512) 222-—55‘1

Jymme Gomez {13)
{214) 4641868

SECRETARY TO DIVISION MANAGER-STRATEGIC MARKETING

Nancy Robbins
{512) 222-5613

Chart 12
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DIVISION MANAGER-
STRATEGIC MARKETING

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT

LOWELL WHITLOCK (40)
{512) 222-55‘11

Philip D. Matthews (15)
(512) 377-5703

AREA MANAGER-MARKETING PRODUCT SUPPORT

Louls Sternberg

(512} 377-6171 ¢
Alex Travleso

{512) 377-5749

AREA MANAGER-MARKETING PRODUCT SUPPORT

Homer A. Schott (4)
{512) 377-8215

MANAGER-MARKETING PRODUCT SUPPORT

Willlam D. Lashbrook
{512) 377-6309
Donald F. Stelzer
{512) 377-6240
Mary E. Fullen

{512)

Vacant

AREA MANAGER-MARKETING PRODUCT SUPPORT

I Sr. Steno

Art Sinctar (1)
{214) 464-2844

AREA MANAGER-MARKETING PRODUCT SUPPORT

|

Caryll Beer {2)
(713) 235-7796

’ SENIOR ACCOUNT EXECUTIVE

Richard Atkins
{214) 464-3911

B MANAGER-MARKETING PRODUCT SUPPORT

Pamela Horne
[214) 464-4114

AREA MANAGER-MARKETING PRODUCT SUPPORT

Ruthmary Carol Norman (1)
{512) 377-5603

I MANAGER-MARKETING PRODUCT SUPPORT

{ Vacant

‘ Sr. Steno

Chart 13

|
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DIVISION MANAGER-
STRATEGIC MARKETING

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING AND TECHNICAL SUPPORT

Chris Bowers (8)
(512) 377-6304

AREA MANAGER-MARKETING AND TECHNICAL SUPPORT

Ron Smith
{§12) 377-8170

AREA MANAGER-MARKETING AND TECHNICAL SUPPORT

Larry McClellan (1}
{512) 377-6212

‘ MANAGER-MARKETING AND TECHNICAL SUPPORT

Vacant

LOWELL WHITLOCK (40)
{§12) 222-561)1

AREA MANAGER-MARKETING AND TECHNICAL SUPPORT Sr. Steno
Susan Burns {2) Rpt. Clk.
{512} 377-5714

l Sr. Steno

l

Chart 14
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GENERAL MANAGER-
MARKETING (TEXAS)

|

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

APRIL 2, 1988

DIVISION MANAGER-
PUBLIC COMMUNICATIONS

DISTRICT MANAGER-~
PUBLIC COMMUNICATIONS OPERATIONS

l See Chart 18

Jerry L. Melson (12)
{812) 222-5015

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS

|

I See Chart 20

Jerry L. Daffern (129)
{817) 6401027

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS

|

f See Chart 22

Y

W, T. Hall (968)
(214) 464-2621

|

Joe D. Cochran {524)
{512) 222-3604

Welton C. Holsome {157)
{713) 974-8450

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS

!

See Chart 24

Sandra Wagner (174)
{512) 820-6895

AREA MANAGER-

PUBLIC COMMUNICATIONS SLS.

See Chart 19

Mark Koepp (41)
{512) 222-5133

AREA MANAGER-

PUBLIC COMMUNICATIONS SLS.

See Chart 19

Orlando E. Castillo (4)
{512) 222-3873

SECRETARY, DIVISION MANAGER
PUBLIC COMMUNICATIONS

Geralyn M. Gray
{512) 222-3605

Chart 17
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DIV. MGR.+
PUB. COMM.

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

APRIL 2, 1988

DIST. MGR.-
PUB. COMM. OPERS.

Jerry L. Melson {12)
{512) 222--5015

AREA MGR-
PUB, COMM, METHODS

MANAGERS-
PUB, COMM. METHODS

Joe Medina (6)
{512) 222-3472

AREA MGR.-
PUB. COMM. METHODS

Jackie S. Honea
(512) 222-5107
Raymond C. Lange
{512) 222-5320
Ricky D. Ryan
{512) 222-3385

MANAGERS-
PUB. COMM. SECURITY

Catherine Ramirez
(512} 820-6776
Virginia R. Self
{713) 974-8498
Leslle M. Miles
{817) 640-8017

MANAGERS-
MKTG. METHODS

Joe D, Cochran (525)
(512) 222~3604

Joe |. Ramos (3)
{512) 22-6437

AREA MGR.-
PUB. COMM, METHODS

Patricia A. Carroil
(512) 222-5520
Leslay C. Proud
{512) 222-7136

MANAGER-
PUB. COMM. ADMIN,

Terry L. Moore
{512} 2225543

Shirlyn N. Hutchings
(512) 222~6428

FOR ADDITIONAL SUBORDINATES SEE CHART 19

Chart 18
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DIV. MGR.+
PUB. COMM.

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

APRIL 2, 1988

Joe D. Cochran (525)

(312) 222-3804

AREA MGR.- MANAGER-
PUB. COMM. SALES PUB. COMM, METHODS Sr. Steno 4
Mark A. Koepp (41} Danese Blela (4)
{512} 222-5133 (512) 222-5253
MANAGER-
PUB. COMM, SALES Pay Tel. Conslt. 8
Frank Gomez (11) Ciprs. Clk. 1
(817) 794-1231 Rec. Cik. ]
Sve, Reo. 1
MANAGER-
PUB. COMM. SALES Pay Tel. Consit, 7
£d Kelley (10} Proj. Clk. i
(512) 820-6216 Sve. Ord. Wrtr. i
Sr. Steno 1
MANAGER-
PUB. COMM,. SALES Pay Tel. Conslt. 8
Nick Terrazas (11) Kev Clk. 1
{713} 778-2909 Sve. Reo. i
Sve. Ord. Wrtr. 1

AREA MGR.-

PUB. COMM. SALES

MANAGER-
PUB. COMM. OPRS.

Mary Ann Sepulveda
(512} 222-322¢

MANAGER-
PUB. COMM. SALES

Orfando £. Castillo {4)

{512) 222~3873

Cheryl L. Tolliver
{713) 778-2800
Barbara Osborns
(817) 794-1230
John D. Peckham
(512) 870-8138
Esther Arias

(512) 820-6288
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DIV. MGR.-
PUB. COMM.

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

APRIL 2, 1988

DIST. MGR.-
PUB. COMM.

Joe D, Cochran (525)
{512) 222-3604

Sandra L. Wagner {174)
{512) 820-6895

AREA MGR.- MANAGER-
PUB. COMM. I/M PUB. COMM. I/M Cust. Sves. Tech. 4
Louis A. Faust (57) Richard Baack {4)
{512) 870-3484 (915) 675-3651
MANAGER-
PUB. COMM. IIM Cust. Svcs, Tech. 3
Joe G. Davis {5) Coin Col. i
(808) 353-4713 Sves, Tech, 1
MANAGER-
PUB. COMM. I/'M Cust, Sves. Tech. 5
Judith F. HIilil {5)
(915) 336-8579
MANAGER-
PUB. COMM, I/M Cust. Sves. Tech. 3
8eth Sells (4) Coin Col. i
{915) 367-6459
MANAGER-
PUB., COMM. I/M Cust, Sves. Tech. 3
Edward E. Smith (4) Coin Col. {
(806) 797-1893
MANAGER~
PUB, COMM. IIM Cust. Sves. Tech, 7
Nelda Hamilton {7)
{817) 772-1751
MANAGER-
PUB. COMM. /M Cust. Sves. Tech. 8
Richard Foliok (8}
{512) 870-3484
MANAGER-~
PUB. COMM. UM Cust. Sves. Tech. 4
Barney Slfuentes (10) Coin Col. [
{512) 870-3487
Oprs. Clk. 2

FOR ADDITIONAL SUBORDINATES SEE CHART 25

Chart 24
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DIV. MGRI-~
PUB. COMM.

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

APRIL 2, 1988

DIST, MGR.~
PUB. COMM.,

Joe D, Cochran (525)
{512) 222-3604

Sandra L. Wagner (174)
{512) 820-6895

AREA MGR.-

MANAGER-

SEC., DIST. MGR.-
PUB. COMM.

gr. Steno

PUB. COMM., /M PUB, COMM. /M Cust. Svcs. Tech. 8
Unda Jackson {64) John H. Webber Il {8)
(512) 820-6388 (512) 820-6018
MANAGER-
PUB. COMM. I/M Cust. Sves. Tech, 7
Lynda J. Marino {8} Supplies Attendant %
{512) 820-8022
MANAGER-
PUB. COMM, {IM Cust. Sves. Tech, 3
Jim Hughes (10) Coin. Coll. 3
{915) 593-2391 Key Clerk 1
MANAGER-
PUB. COMM. /M | Cust. Sves, Tech. 7
Jose M. Flores (7) |
(512) 820-6026
MANAGER-
PUB. COMM. iI/M Cust. Sves, Tech. 4
Kenneth Jaeger {7) Coin Col. 3
{512) 421-7516
MANAGER-
PUB. COMM, IIM Cust. Svcs, Tech. 7
Andres Lopez {7)
{512) 630-8450
MANAGER-
PUB. COMM. /M Cust. Svcs. Tech. 8
Mary Lou Bejarano (9] Coin Col. i
(512) B51-3115
Oprs. Clk. i
AREA MGR.- MANAGER-~
$LS./SVC, CTR. (PUB. COMM.) | PUB. COMM. INST. CTRL. | Mtce. Admin. g
Dru Cessac (49} Carol Franz (12) Sve, Ord. Wrtr, 3
{512) 820-6019 {512) 820-6021
MANAGER-
SLS/SVC CTR (PUB COMM] Svc. Repr. 7
Dorothy Stoile {8) Sr. Steno. i
{512) B20-6611
MANAGER-
PUS. COMM. COLL. Coin Col. 9
Deborah Sheiton (9)
(512) 820-6330
MANAGER-
PUB. COMM. {COUNTING)| Coin Ofc. Clk, 4
Vacant Key Clk. 2
{512) 820-6288 Coin Col. 1
MANAGER-
PUB. COMM. {DATA CTR.)] Key Clk. 8
Norma Lurati (8)
(512} 820-8327
i

Melinda Vega
{512) B20-6897

Chart 25
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DISTRICT MANAGER-
fCscC

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

James E. Greber (39)
{512) 377-5501

AREA MANAGER-ICSC MANAGER-ICSC [ Service Rep. 8
Carol A. Hardin (26) Bonnie A. Pedroza {8) !
{512) 377-5561 (512) 377-5511
MANAGER-ICSC | Service Rep. 8
¢ Dora M. Albracht (8) |
(512) 377-6302
MANAGER-ICSC | Service Rep. 7
Martha P, Rubaicava (7) |
{512) 377-5510
AREA MANAGER-ICSC MANAGER-ICSC Service Rep, 8
Loretta H. Griffin (31) Mary O. Hernandez {8) Service Order Writers |
{512) 377-6303 {512) 377-53507
MANAGER-ICSC Service Rep,
Manuel Perez, Jr. {10) Service Order Writers 2
{512) 377-5508
MANAGER-ICSC Service Rep. 7
Reba J. Sneed {9) Service Order Writers 2
{512) 377-5568
AREA MANAGER-ICSC MANAGER-ICSC Sarvice Rep. 7
Mary M. Koch (38) Bertha G. Zambrano ({7)
{512) 377-5947 (512) 377-6305
MANAGER-ICSC Service Rep, 1
Beatrice M, Flores (1)
(512) 377-5627
MANAGER-ICSC Service Rep. 4
Janice R. Jarzombek (7) Bus. Ofc. Clk. i
{512) 3775961 Proj. Clks. 2
MANAGER-ICSC Service Rep. 10
Brenda W, Olive (10)
{512) 377-5952
MANAGER-ICSC Service Rep. 8

Anna M. Lockhart (8)
{512) 377-5361

SECRETARY TO DISTRICT MANAGER-ICSC

Deborah M. Willlams

-5505
(s12) 377 Chart 30
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DISTRICT MANAGER-
MARKETING COG - DALLAS

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

AREA MANAGER-COG

MANAGER-COG

Comm. Consults.

™3

G. G. Btrickland (84)
{214) 484-6750

Marvin P. King (23)
{512) 820-7000

AREA MANAGER-COG

Nancy Y. Romero (22)
{713) 943-9438

FOR ADDITIONAL SUBORDINATES SEE CHART 32

Mary A. Cuellar (4) Sve, Reps. 2

(512} 820-7070

MANAGER-COG | Svc. Reps. 5

Andreal E. White (6) |

(512} 820-7010

MANAGER-COG Sve. Reps. 4

Glpsye A. Winkler {7) Sve. Ord. Writers 3

(512) 820-7030

MANAGER-COG | Senior Stenos. 2

Joseph M. Hillen {2) |

(512) 820-7007

MANAGER-COG | Svc. Reps. 5

Georgia D. Cunningham {5} E

{713) 947-9532

MANAGER-COG Svc. Reos. 8

Dorothy J. Davison {9) Sve. Ord, Writers 2

{713) 943-9947

MANAGER-COG Comm. Consults. 2

William A. Rippie (5) Svc. Reos. 1

{713} 943-8990 Recs. Clerk 1
Senior Steno. i

003219
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DIVISION MANAGER-
MKTG. CUST. SVCS.

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING O{PERATIONS

E See Chart 72

Jane Burchard (69}
{512) 820-6185

DISTRICT MANAGER-SALES/
SERVICE CENTER (San Antonlo)

E

| see Chart 73

E. Wayne Nanney [155)
(512) 820-7725

DISTRICT MANAGER-SALES/
SERVICE CENTER (Corpus Christl)

!

| See Chart 75

James R. Reed (561)
(512) 820-7676

Harold R. Johnson (164}
{512) 881-2233

DISTRICT MANAGER-SALES/
SERVICE CENTER (San Antonio)

E See Chart 77

Marcus Semmelmann (168)
{512) 820-8051

|

SECRETARY TO DIVISION MANAGER-MARKETING CUSTOMER SERVICES

Yolanda Deleon
(512) 820-7677

Chart 71
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DIVISION MANAGER-
MKTG. CUST. $VCS. -

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

James R. Reed (503)
(512) 820-7676

Jane Burchard (69)
(512) 820-6195 ¢

AREA MANAGER-MARKETING ADMINISTRATIVE

Sr.

Steno.

Genevieve J. Modaralli (4)
(512) 820-6193

[ MANAGER-MARKETING ADMINISTRATIVE

Sr.

Steno,

Cathy Schmidt (1)
{512) 820-6426

AREA MANAGER-SALES/SERVICE CENTER

Michael Everett (4)
(512) 820-6176

MANAGER-MARKETING METHODS

Sr.

Steno.

Elvia Gonzales (1)
(512) 820-6421

MANAGER-SALES/SERVICE CENTER

Sr.

Rec. Clk.

1

(George N. Couitress (1)
{512) 820-6483

AREA MANAGER-SALES/SERVICE CENTER

Sr.

Steno.

Teaofilo Moreno (58)
{512) 820-6188

MANAGER-SERVICE BUREAU

Rec.

Clk.

Pat Rodriguez (8)
{512) 820-7048

MANAGER-SALES/SERVICE CENTER

Rec.

Cik.

Dorothy Morgan (8)
(512) 820-7520

MANAGER-SERVICE ORDER COMPLETION

Sve.

Drd. Wrtr.

Sve.

Qrd. Wrtr.

10

Yolanda G. Guadiana (10)
(512) 881-2535

MANAGER-SERVICE BUREAU

Rec,

Clk.

10

Romelia Barrera {12)
{512) 870-63930

MANAGER-SERVICE CENTER

Rec.

Clk.

Pauline Harper
{512) 870-6172

Chart 72
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TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

E. Wayne Nanney (156)
{512) 820-7725

¢
AREA MANAGER-SALES/SERVICE CENTER Steno 1

Joel |. Munis {53)
{512) 820-8082

MANAGER-SALES/SERVICE CENTER Svc. Reop,

Cathy Scott (9)
{512) 820-6738

(=1

MANAGER-SALES/SERVICE CENTER Sve. Rep. 10

Sharyn V. Hall (10)
{512} 820-6572

MANAGER-SALES/SERVICE CENTER Sve, Reo. 9

Kathryn Ridings {9)
(512) 820-7475

MANAGER-SALES/SERVICE CENTER Sve, Rep. 10

Jessie J. Harbert Il {10)
{512) 820-6921

MANAGER-SALES/SERVICE CENTER Sve. Rep. 3

Christine Thomas (9}
{512) 820-7476

DIVISION MANAGER- MANAGER-SALES/SERVICE CENTER
MKTG. CUST. SVCS. -

James R. Reed ([5561)
(512) 820-7676

Vacant

FOR ADDITIONAL SUBORDINATES SEE CHART 74

003222
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OIVISION ML\NAGER-

MKTG. CUST. sVCsS. -

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

James R. Reed (561)
(512) 820-7676

E. Wayne Nanney (158)
{512) 820-7725

AREA MANAGER-SALES/SERVICE CENTER

Bus.

Ofe.

Clk. i

Janie Braun (44)
{512} 820-6659

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Rachel Campos (10)
{512) 820-6514

MANAGER-SALES/SERVICE CENTER

l

Sve.

Hep.

Maxine Scott (9)
{512) 820-6223

MANAGER-SALES/SERVICE CENTER

Sve.

Rep,

Nance Valdez {10}
{512) 820-5170

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Emily Luna {10)
{512) 820-6923

AREA MANAGER-SALES/SERVICE CENTER

Steno

Jo N. Tarvin {54)
{512} 820-6606

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

10

tMaria Y. Nious {10)
{512) B20-6236

MANAGER-SALES/SERVICE CENTER

Sve,

Rep.

Sue L, Harris (9)
{512) 820-6283

MANAGER-SALES/SERVICE CENTER

Sve.,

Rep.

Carol Pedraza (10)
(512) 820-5171

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Tanya L., Tidrick (10)
{512) 820-6039

MANAGER-SALES/SERVICE CENTER

Sve,

Rep.

Judith M. Fletcher (9)
{512) 820-6526

SECRETARY 7O
DISTRICT MANAGER-SALES/SERVICE CENTER

] Sr. Steno

Anne Guyer (1)
{512) 820-7727

Chart 74

!
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GENERAL MANAGER-
MARKETING (TEXAS)
{SAN ANTONIQ)

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

l DISTRICT MANAGER-MARKETING ADMINISTRATIVE

| See Chart 7

g
323

i David L. Burns {18)
(512) 377-5377

DIVISION MANAGER-MARKETING BUSINESS SALES - HOUSTON

t

{ See Chart

80

Robert S. Campbell (462)
(713} 235-7786

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS

1

f See Chart

89

Phillip R, Howard {1462)
{512) 377-5855

Theodore E. Bernard (470)
(214) 464-4400

DIVISION MANAGER-MARKETING BUSINESS SALES - AUSTIN

i

| See Chart

JAMES A. COWAN (508}
{512) 870-4631

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS

-

John R. Clark, Jr. (1)
(214) 464-1123

SECRETARY TO GENERAL MANAGER-MARKETING (TEXAS)

i See Chart
b

Frances Felts
{512} 377-57086

Chart 78
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GENERAL MANAGER-~
MARKETING (TEXAS)
{SAN ANTONIO)

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELIL. TELEPHONE

APRIL 2, 1988

DISTRICT MANAGER-
MARKETING ADMINISTRATIVE

Phil Howard (1462)
{512) 377-5855

David L. Burns (18)
{512} 377-5377

AREA MANAGER-
MARKETING
PERSONNEL

MANAGER-~
MARKETING
PERSONNEL

lvan L. Estes {2)
{512) 377-5859

AREA MANAGER-
MARKETING
OPERATIONS

Joyce E. Rummel
{512) 377-5862

AREA MANAGER-
MARKETING
OPERATIONS

Timothy A, Bailey (2}
(512) 377-5721

Patricia A. Franklin
{512) 377-5993

SALES PLANNING

MANAGER-
MARKETING
OPERATIONS
Mary Paule
{512) 377-6551

AREA MANAGER-

SALES SUPPORT

Richard C. Fasnacht

(512) 377-6208

AREA MANAGER- MANAGERS-

MARKETING OPERATIONS

-

Sr. Stenographer 3

Ruben Ortiz (5)
{512} 377-6213

Sandra Rivera
{512} 377-5861

Kathy L. McClain
{512) 377-5771

|

{512} 377-5301

AREA MANAGER- MANAGER-
MARKETING MARKETING
TECHNICAL OPERATIONS
Teresa M. Goodwin Mike De Leon

{512) 820-5198

AREA MANAGER-MARKETING COG

Charles R. Miller
(512) 377-5844

AREA MANAGER- MANAGER-
MARKETING MARKETING
TECHNICAL TECHNICAL

Curtis Browne
{512) 377-6214

Chery! Bianchette
{512) 377-5158

i Sr. Stenographer 1

Chart 79

%
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DIVISION MANAGER~
MKTG. BUS, SALES

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE

APRIL 2, 1988

JAMES A. COWAN (505)
{512) 570-45331

E. Duane Wilson {138)
(512) 820-5757

AREA MANAGER-BUSINESS SALES

Robert R. Vela {20)
(512) 820-5770

SENIOR ACCOUNT EXECUTIVE

!

irene Huron
(512} 820-5772

ACCOUNT EXECUTIVE

Katy Swanson
{512) 820-5754
Donna Alley
{512) 820-5740
Sandy Kubena
{512) 820-5756

MANAGER-BUS. SALES ADM.

Comm. Consuitants g

Sara J. Kirk (7)
{512} 820-5751

MANAGER-SALES/SERVICE CENTER

Senjor Stenographers 2

Svc. Representatives 7

Hilary Kavy (7}
{512) 820-6016

AREA MANAGER-BUSINESS SALES

Joe B, Baines {19)
{512) 820-5771

SENIOR ACCOUNT EXECUTIVE

Richard L. Bragg
{512) 820-5741
Svlivia A, Dukes
{512) 820~5775

ACCOUNT EXECUTIVE

Robert Schaefer
{512) 820-5750

MANAGER-BUS. SALES ADM.

Comm. Consuitants 4

Rudy Lopez {7)
{512) 820~-5787

MANAGER-SALES/SERVICE CENTER

Senior Stenographers 3

Sve. Representatives 7

Carroll Fisher (7)
{512) 820-6180

AREA MANAGER-SALES/SERVICE CENTER

Peqgy G. Trees {32)
{512) 820-6251

MANAGER-SALES/SERVICE CENTER

Svc. Representatives 10

Roland Mendez (10)
{512) 820-5555

MANAGER-SALES/SERVICE CENTER

Svc. Representatives 9

Qlga Rios {8)
{512) 820-6708

MANAGER-SALES/SERVICE CENTER

Sve. Representatives 10

Dolores Flores (10)
(512) 820-6269

For Additional Subordinates See Chart 101

Chart 100
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DIVISION MANAGER-
MKTG. BUS, SALES

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)

JAMES A COWAN (505)
{512) 870-4631

E. Duane Wilson (138)
{512) 820-5757

AREA MANAGER-SALES SERVICE CENTER

Raymar E£. Tedford, Jr. {36)
(512) 820~6154

E MANAGER~SALES/SERVICE CENTER

Comm. Consuitant

{

Sve. Representatives

~3

i Ronay Cromer {5}
{512) 820-6150

MANAGER-SALES/SERVICE CENTER

Service Order Writer

Assistant Clerk

Svc. Representatives

Mary Kaye Shandera (14)
{512} 820~-6158

MANAGER-SALES/SERVICE CENTER

Service Order Writer

Sve. Representatives

Urcle Allen {14)
{512} 820-8015

AREA MANAGER-SERVICE ORDERS

Service Order Writer

Hattie B. Wood [23)
{512) 820-6171

MANAGER-SALES/SERVICE CENTER

Svc. Representatives

Kay Burleson (8)
{512) 820-6141

MANAGER-BUS. SERVICE ORDERS

Service Order Writers

R Y

Service Order Writers

Janet Sczech [13)
{512) 820-6303

ACCOUNT EXECUTIVE

Peggy Tedford
{512} 820-5730

ACTING MANAGER-SALES/SERVICE CENTER

Roland Cortez
{512) 377-5860

SECRETARY TO DISTRICT MANAGER-MARKETING BUSINESS SALES

Joanna M. Adamek
{512} 820-5759

Chart 101
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District Manager-Sales/Service Center — Lubbock
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District Manager-Marketing Operations ~ Fort Worth
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District Manager-Sales/Service Center - Fort Worth (West)
District Manager-Sales/Service Center - Dallas (East)
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Division Manager-Marketing Customer Services -~ Houston
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District Manager-Sales/Service Center - Houston (Northeast)
District Manager-Sales/Service Center - Houston (Northwest)
District Manager-Sales/Service Center — Houston (South)
District Manager-Sales/Service Center - Houston (West)

Division Manager-Marketing Customer Services - San Antonio
District Manager-Marketing Operations - San Antonio
District Manager-Sales/Service Center - San Antonio
District Manager-Sales/Service Center -~ Corpus Christi
District Manager-Sales/Service Center - San Antonio

GENERAL MANAGER-MARKETING {TEXAS) -~ San Antonio
District Manager-Marketing Administrative

Division Manager—Marketing Business Sales ~ Houston
District Manager-Marketing Operations ~ Houston
District Manager-Sales/Service Center {No. Suburban) - Houston
District Manager-Sales/Service Center (South) - Houston
District Manager-Marketing Business Sales - Houston

Division Manager-Marketing Business Sales - Dallas
District Manager-Marketing Operations - Dallas
District Manager-Marketing Business Sales - Dallas
District Manager-Marketing Business Sales - Dallas
District Manager-Marketing Businass Sales -~ Dallas
District Manager-Marketing Business Sales — Fort Worth

Division Manager-Marketing Business Sales - Austin
District Manager-Marketing Operations - Austin
District Manager-Marketing Business Sales ~ Austin
District Manager-Marketing Business Sales - San Antonio
District Manager-Marketing Business Sales - Corpus Christi
District Manager-Marketing Business Sales - Lubbock

Division Manager-Marketing Business Sales - Dallas
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VICE PRESIDENT-
MARKETING (TEXAS)

|

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-
FORECASTING/PERSONNEL

[ See Chart 3

Ruben Garcia ili {45)
{512) 222-3221

DISTRICT MANAGER-
MARKETING OPERATIONS

i

& See Chart 6

Robert E. McNamara (28)
(512) 222-3848

DIVISION MANAGER- DISTRICT MANAGER-MARKETING
MARKETING ADM. BUDGETS/MECHANIZATION

i

I See Chart §

Wayne S. Alexander (5674)
(512) 222--{3131

William R. Dunbar (128) Larry Laine (24)
{512) 222-3683 {512) 222-3411

DISTRICT MANAGER-FORECASTING

l

{ See Chart 10

Dortha H. Haws {26)
(214) 464-2597

SECRETARY, DIVISION MANAGER-
MARKETING ADMINISTRATION

|

Connie Sierra
{512) 222-5003

Chart 2
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DIVISION MANAGER-
MARKETING ADMIN.

william RJ Dunbar (128)
(512) 2223633

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-FORECASTING/PERSONNEL

¢ On Loan

Ruben Garcia il (45)
{512} 222-3221

AREA MANAGER-
MARKETING PERSONNEL

Mary Alice Campos (2)
{512) 222-3216

MANAGER-~
MARKETING PERSONNEL

[ Sc. Steno

Carmen ingle (1)
{512) 222-3906

AREA MANAGER-
MARKETING PERSONNEL

| Sr. Rec. Cik.

Margie Dear (1}
{512) 222-5921

AREA MANAGER-
MARKETING OPERATIONS

i

[ Sr. Steno

Janet M. Fuller (2)
{512) 222-3880

MANAGER-
MARKETING OPERATIONS

|

* Virginia Bruton (1)
{512) 222-3266

Sr. Rpts. Clk.

SECRETARY TO DISTRICT MANAGER-~
FORECASTING/PERSONNEL

Janie Jack
{512) 222-3022

FOR ADDITONAL SUBORDINATES SEE CHART 4

Chart 3
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DIVISION MANAGER-
MARKETING ADMIN,

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE

JULY 1, 1988

DISTRICT MANAGER-FORECASTING/PERSONNEL

William R. Dunbar (128)
{512) 222-3683

Ruben Garcia il (45)

[512) 222-3221

| MANAGER-FORCASTING

Rachel Castaneda
{512) 222-6024

AREA MGR.-FORECASTING {SA)

Sr. Steno

Raul Cortez {9)
(512) 222-6024

MANAGER-FORECASTING (SA)

Sr. Rec. TIk.

Hershel Ankrom
{512) 222-3904
Michael Medina
{512) 222-3195
Gloria Rochester
(512} 222-3157
Garry W. Carter
{512) 2223744
Barbara Brown
{512) 222-3742
Glenn Crumpton
{512) 222-3743
Ron Crawley
{512) 222-5256

AREA MGR.-FORECASTING (AUSTIN)

|

3r. Steno

Gene Fischer (5)
{512) 870-3102

MANAGER-FORECASTING {AUSTIN)

i

Louisa Alaniz
{512) 870-3128
Bill Sewell
(512) 870-3101
Charles Hubert
{512) 870-3103
Bronnie Martin
{512) 870-3111

FOR ADDITIONAL SUBORDINATES SEE CHART 5

Chart 4
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DIVISION MANAGER-
MARKETIWJG ADMIN.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

William R. Dunbar (128)
(512) 222-3683

Robert E. McNamara (28)
{512) 222-3848

AREA MANAGER-
MARKETING METHODS

Helen Frazee (3)
(512) 222-3855

MANAGER-
MARKETING METHODS Sr. Steno 1

Janie Keliner (1)
{512) 222-5991

MANAGER-
MARKETING METHODS Sr. Steno 1

Annje Alexander
(512) 222-5992

AREA MANAGER-
MARKETING OPERATIONS
Jerry Hennig (2)

(512) 222-3344

MANAGER-
MARKETING METHODS | sr. Steno 1

John T. Morris (1) |
{512) 222-3847

AREA MANAGER-
MARKETING OPERATIONS
Glynda Merritt (4)

{512) 222-3840

MANAGER-
MARKETING OPERATIONS | Sr. Steno 1

Dianna Kowalik {1) [
(512) 222-5637

MANAGER-
MARKETING METHODS

David Espinoza {1)
{512) 222-5920

AREA MANAGER-
MARKETING METHODS
Ethyi Riggs (5)

{512) 222-3116

MANAGER-
MARKETING METHODS | sr. Steno 1

JoElla Koerner (1} i
(512) 222-5853

MANAGER-

MARKETING METHODS

ida M. Singleton
{512) 222-3147

AREA MANAGER-
MARKETING OPERATIONS

Nora Mendez
(512) 222-5490

| Sr. Steno 1

!

Chart 6 003182



DIVISION MANAGER-
MARKETING ADMIN.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

William R. Dunbar (128)
{512) 222-3683

Robert E. McNamara {28)
(512) 222-3848

AREA MANAGER-
MARKETING METHODS

JoAnn Vitiello (4)
{512) 222-5630

MANAGER-
MARKETING METHODS | sr. Steno

Martha S. Statzer (1)
(512) 2225922 °
Ann Crum

(512) 222-3853

Vacant

AREA MANAGER-
MARKETING METHODS

Mary Burnett (3)
{713) 978-4988

MANAGER-
MARKETING METHODS | Sr. Rec. Cik.

1

Jeanette Moody (1) i
(713) 978-4994

MANAGER-~
MARKETING METHODS

Gloria Zwahr
{713) 878-4875

D0N3183
Chart 7



DIVISION MANAGER-
MARKETING ADMIN.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING BUDGETS/MECH.

william RLDunbar (128)
(512) 222-3683

¢ Borrowed

Larry Laine (24)
(512) 222-3411

AREA MANAGER- ¢
MARKETING BUDGETS

Patricla Rios~Saenz {2)
{512) 222-5692

MANAGER-
MARKETING BUDGETS

Terri Williams
{512) 222-3211
l.ois Morgado
(512) 222-5237

AREA MANAGER-
MARKETING METHODS

Mark Harrison (3)
(512) 222-3079

MANAGER-
MARKETING METHODS

| Sr. Steno

Blanca Velazquez (1)
{512) 222-5790

MANAGER-
MARKETING METHODS

i

Connie F. Nanney
(512) 2224680

AREA MANAGER-MKTG.
REV. FORCST. & ANALYZ.

Robert E. Cole (3)
{512) 222-4682

MANAGER-~-MKTG.
REV. FORCST. & ANALYZ.

| Sr. Steno

Janice Miller (1)
(512) 222-5215

MANAGER-MKTG.
REV. FORCST. & ANALYZ,

!

Mary Botello
(512} 222-6023

AREA MANAGER-
MARKETING METHODS

Joe Baines
{512) 222-6003

AREA MANAGER-
MARKETING METHODS

Sr. Steno

Philip Strauch
(512) 222-3212

MANAGER
MARKETING OPERATIONS

Records Clk.

“* Virginia Bruton

Sr. Steno

FOR ADDITIONAL SUBORDINATES SEE CHART 8

Chart 8
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DIVISION MANAGER-~
STRATEGIC MARKETING

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT

i See Chart 13

Philip D. Matthews {12)
{512) 377-5703 !

DISTRICT MANAGER-MARKETING & TECHNICAL SUPPORT

|

! See Chart 14

Chris Bowers {10)
{512} 377-6304

DISTRICT MANAGER-COMPETITIVE ASSESSMENT

|

Lowell Whitlock (39)
{512) 222-5611

Jymme Gomez {13)
{214) 464-1868

SECRETARY TO DIVISION MANAGER-STRATEGIC MARKETING

% See Chart 15

Nancy Robbins
{512) 222-5613

Chart 12
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DIVISION MANAGER-
STRATEGIC MARKETING

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT

LOWELL WHITLOCK (39)
[512) 222-5611

Philip D. Matthews (12)
(512) 377-5703

AREA MANAGER-MARKETING PRODUCT SUPPORT

L.ouis Sternberg
(512) 377-6171
Alex Travieso ¢
{512) 377-5749

AREA MANAGER-MARKETING PRODUCT SUPPORT

Homer A. Schott {4)
(512) 377-6215

MANAGER-MARKETING PRODUCT SUPPORT

William D. Lashbrook
{512) 377-6309
Donald F. Stelzer
(812) 377-6240
Mary E. Fullen

(512) 377-6211
Deweay Clark

{512) 377-5865

AREA MANAGER-MARKETING PRODUCT SUPPORT

Art Sinclair (1)
{214) 484-2844
Caryll Beer {2)
{713) 235-7796

AREA MANAGER-MARKETING PRODUCT SUPPORT

Ruthmary Carol Norman (1)
{512) 377-5603

l MANAGER-MARKETING PRODUCT SUPPORT

Betty Winder
{512) 377-6538

l Sr. Steno

Chart 13
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OIVISION MANAGER-
STRATEGIC MARKETING

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING AND TECHNICAL SUPPORT

LOWELL WHITLOCK (39)
(512) 222-5611

Chris Bowers {10)
{512) 377-6304

AREA MANAGER-MARKETING AND TECHNICAL SUPPORT

Ron Smith (1)
{512) 377-6170

’ STUDENT MANAGER

Shannon K. Curmmings
{512) 377-5105

AREA MANAGER-MARKETING AND TECHNICAL SUPPORT

Larry McClellan {1)
{512) 377-6212

! MANAGER-MARKETING AND TECHNICAL SUPPORT

Vacant
AREA MANAGER-MARKETING AND TECHNICAL SUPPORT Sr. Steno
Susan Burns (4) Rpt. Clk.
{512) 377-5714

1 Sr. Steno

i
Chart 14
003187



TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS OPERATIONS | See Chart 18

Jerry L. Melson {58) l
{512) 222-5015

DISTRICT MANAGER- - -
PUBLIC COMMUNICATIONS % See Chart 20

Jerry L. Datfern (128) [
(817) 640-1027

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS ( | see Chart 22

Welton C. Holsome (156} !
{713) 974-8450

GENERAL MANAGER- DIVISION MANAGER-
MARKETI?\IG (TEXAS) PUBLIC COMMUNICATIONS

W. T. Hall ({1005) Joe D. Cochran (521)
{214) 484-2621 (512) 2223604

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS ] See Chart 24

Sandra Wagner (174) I
(512) 650-8334

SECRETARY, DIVISION MANAGER-
PUBLIC COMMUNICATIONS

Geralyn M. Gray
{512) 222-3605

003188
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DIV. MGR.-
PUB. COMM.

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

JULY 1, 1988

DIST. MGR.-
PUB. COMM. OPERS.

Joe D. Cochran (521)

{512)

222

-3504

Jerry L. Melson (58) ¢
{512) 222-5015

{512) 222-3472

AREA MGR.-
PUB. COMM. METHODS

AREA MGR- MANAGERS~
PUB. COMM. METHODS PUB. COMM. METHODS
Joe Medina (7) Jackie S. Honea

(512) 222-5107
Raymond C. Lange
(512) 222-5320

Ed Kelley

(512) 222-3385

MANAGERS-
PUB. COMM. SECURITY

Catherine Ramirez
(512) 650-8344
Virginia R. Self
{713) 974-8498
Leslie M. Miles
{817) 640-8017
Beth Sells

{915) 367-6459

MANAGERS-
PUB. COMM. METHODS

Joe I, Ramos (3)
(512) 222-6437

Patricla A. Carroll
(512) 222-5520
Lesley C. Proud
(512) 222-7136

MANAGER-
PUB. COMM. ADMIN,

Terry L. Moore
{512) 222~5543

Chart 18

AREA MGR.- MANAGERS-
PUB. COMM. METHODS PUB. COMM. METHODS lSr. Steno
Shirlyn N. Hutchings (6) Danese Biela (5) l
{512) 222-6427 {512) 222-5253
FOR ADDITIONAL SUBORDINATES SEE CHART 19
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DIV. MGR.-
PUB. COMM,

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

JULY 1, 1988

DIST. MGR.-
PUB. COMM. OPERS,

Joe D, Cochran (521)
{512) 222-3604

Jerry L. Melson {58)
{512) 222-5015

AREA MGR.-
PUB. COMM. SALES

MANAGER-
PUB. COMM., OPRS.

Sve, Ord, Wrtr,

AREA MGR.- MANAGER-
PLIB. COMM. SALES PUB. COMM. SALES Pay Tel. Conslt. 7
Mark A. Koepp (34) Frank Gomez {10) Oprs. Clk. 1
{512} 222-5133 (817) 794-1231 Rec. Clk, i
: Sve. Rep. i
MANAGER-
PUB. COMM. SALES Pay Tel. Consit, 7
Lynda Marino {9) Proj, Cik. {
(512) 820-6216 Sve. Ord. Wrtr, 1
MANAGER-
PLIB, COMM. SALES Pay Tel. Conslt. 8
Nick Terrazas {11} Key CIK. i
(713) 778-2309 Sve. Rep. 1
i

Mary Ann Sepuiveda
(512) 222~3225

MANAGER-
PUB. COMM. SALES

Orlando E. Castillo {3}
{512) 222-3873

Chart 19

Cheryl L. Tolliver
(713) 778-2900
Barbara Osborne
(817) 794-1230
Esther Arias
(512) 820-6692
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DIV. MGR.-
PUB. COMM.

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

JULY 1, 1988

DIST. MGR.-
FUB. COMM.,

Sandra L. Wagner {174)
{512) 650-8334

Joe D. Cochran (521)
(512) 222-3604

AREA MGR.- MANAGER-
PUB. COMM., /M PUB. COMM. /M Cust. Sves. Tech. 4
Louis A. Faust {56) Richard Baack (4)
{512) 870-3484 (915) §75-3651
MANAGER-
PUB. COMM. /M Cust. 8Sves. Tech. 3
Joe G. Davis (5) Coin Col. 1
(806) 353-4713 Sves. Tech. 1
MANAGER-
PUB. COMM. I'M Cust. Sves. Tech. 8
Judith F. Hill (9) Coin Col. 1
915) 336-8579 - Ft. Stockton
915) 367-6459 - Midland
MANAGER-
PUB. COMM. i/M Cust. Sves. Tech. 3
Edward E. Smith ({4) | Coin Col. 1
(806) 797-1893
MANAGER-
PUB. COMM, I/M Cust. Sves. Tech. 7
Nelda Hamilton (7)
(817) 772-1751
MANAGER-
PUB. COMM, /M Cust. Svcs. Tech. §
Richard Poilok (8)
(512) 870-3484
MANAGER-
PUB. COMM. I/M Cust. Sves. Tech.
Barney Sifuentes (10) Coin Col.
{512) 870-3487
Oprs. Clk, z
FOR ADDITIONAL SUBORDINATES SEE CHART 28
003191
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DIVISION MANAGER-
MKTG. C[UST. SVes..

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

' See Chart 72

Jane Burchard (68)
{512} 820-6195

DISTRICT MANAGER~SALES/
SERVICE CENTER (San Antonio)

i

l See Chart 73

E. Wayne Nanney (164}
{512) 820-7725

DISTRICT MANAGER-SALES/
SERVICE CENTER (Corpus Christi)

!

! See Chart 75

James R) Reed (565)
(512) 820-7676

Harold R. Johnson {162)
(512) 881-2223

DISTRICT MANAGER-SALES/
SERVICE CENTER (San Antonio)

!

! See Chart 77

Marcus Semmelmann {166)
{512) 820-8051%

SECRETARY TO DIVISION MANAGER-MARKETING CUSTOMER SERVICES

Yolanda Deleon
{512) 820-7677

Chart 71
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¢
DIVISIOf\l MANAGER-
MKTG. CUST. SVCS. -

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

James R. Reed (503)
{512) 820-7676

Jane Burchard (68}
{512) 820-6195

AREA MANAGER-MARKETING ADMINISTRATIVE

Sr.

Steno.

LS )

(Genevieve J. Modarelli (4)
{512} 820-6193

i MANAGER-MARKETING ADMINISTRATIVE

Sr,

Steno.

Cathy Schmidt (1)
{512) 820-6426

AREA MANAGER-SALES/SERVICE CENTER

Michael Everett (4)
(512) 820-6176

MANAGER-MARKETING METHODS

. Steno.

Elvia Gonzales (1)
{512) 820-6421

MANAGER-SALES/SERVICE CENTER

Sr.

Rec. Clk.

)

George N. Coultress (1)
{512) B20-6483

AREA MANAGER-SALES/SERVICE CENTER

Sr.

Steno.

Teofilo Moreno {58)
{512) 820-6189

MANAGER-SERVICE BUREAU

Rec. Clk.

10

Pat Rodriguez {10)
{512) 820-7048

MANAGER-SALES/SERVICE CENTER

Rec, Clk.

Dorothy Morgan (10)
{512) 820-7520

MANAGER-SERVICE ORDER COMPLETION

! Sve. Ord. Wrtr,

Yolanda G. Guadiana (13)

{512) 820-6410
{512) 881-2535

MANAGER-SERVICE BUREAU

[ FA Clk.

Rec. Clk.

Romelia Barrera (9)
{512) 870~6930

MANAGER-SERVICE CENTER

Rec. CIk.

Pauline Harper (10)
{512) 870-6172

Chart 72
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DIVISION MANAGER-
MKTG, CUST. 8VCsS. -

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE

JULY 1, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

James R. Reed (565)
{512) 820-7676

E. Wayne Nanney (188)
{512) 820-7725

AREA MANAGER-SALES/SERVICE CENTER

Steno

Joel 1. Munis {55)
{512) 820-8082

MANAGER-SALES/SERVICE CENTER

Sve. Reo.

Cathy Scott (10)
(512) 820~6738

MANAGER-SALES/SERVICE CENTER

Sve. Rep,

Sharyn V. Hall {10)
{512) 820-6872

MANAGER-SALES/SERVICE CENTER

Sve. Rep.

10

Kathryn Ridings {10)
{512) 820-7475

MANAGER-SALES/SERVICE CENTER

Sve, Rep,

Jessie J. Harbert Iil {9)
{512) 820-6921

MANAGER-SALES/SERVICE CENTER

Sve. Rep.

Christine Thomas (10)
{512) 820-7476

MANAGER-SALES/SERVICE CENTER

Sr. Rec. Ck.

Aimee Fite (3)
{512} 820-5999

FOR ADDITIONAL SUBORDINATES SEE CHART 74

Chart 73
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D!VISIOHEJ MANAGER-

MKTG. CUST. 8VCS, -

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER {San Antonio)

James R. Reed (565)
(512) 820-7676

£. Wayne Nanney (168)
{512) 820-7725

AREA MANAGER-SALES/SERVICE CENTER

Bus.

Ofc. Ck.

Janie Braun (51)
{512) 820~-6659

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Rachel Campos {10)
{512) 820-6514

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Maxine Scott {9)
{512) 820-6223

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

10

Nancy Valdez {10)
{512) 820-5170

MANAGER-SALES/SERVICE CENTER

Sve,

Rep.

Emily Luna ({7)
(512) 820-6923

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Sue Harris {9)
(512) 820-6738

AREA MANAGER-SALES/SERVICE CENTER

Steno

Jo N. Tarvin (53)
{512) B20-6506

MANAGER~-SALES/SERVICE CENTER

. Rep.

Maria Y. Nious {8)
{512) 820-6236

MANAGER-SALES/SERVICE CENTER

Sve.

Lisa Villarreal! (9)
(512) 820-6283

MANAGER-SALES/SERVICE CENTER

Sve.

Carol Pedraza (11)
{512) 820-5171

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Tanya L. Tidrick (10}
{512) 820-6039

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Judith M. Fietcher (9)
{512) 820-86526

SECRETARY TO
DISTRICT MANAGER-SALES/SERVICE CENTER

Anne Guyer
{512) 820-7727

Chart 74
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DIVISION MANAGER-
MKTG. CUST. SVCS. -

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

James R. Reed (5§65)
{512) 820-7676

Marcus Semmetmann {166}
(512) 820-~-8051

AREA MANAGER-SALES/SERVICE CENTER

Steno

Natalie A, Rivas {46) ¢
{512) 820-7474

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Gloria Slataper (9)
{512} 820-7477

MANAGER-SALES/SERVICE CENTER

Sve.,

Rep.

Pat Hunt {9)
{512) 820-7478 -
MANAGER-SALES/SERVICE CENTER

Svc.

Rep,

Dorothy Thompson {9)
{512) 820-5816

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Sandy Fisher (14)
{512) 820-8018

AREA MANAGER-FACC

Sve,

Ord.

Wrtr,

Rec

Ok,

B LA o)

Jesse Garcia {32)
{512} 820-7770

MANAGER-FACC

FA Rep.

Shirtey Cruickshank {11}
{512} 820-6913
MANAGER-FACC

FA Clk.

FA Reo.

Belia Maidonado (9)
{512) 820~7025

MANAGER-FACC

FA Rep.

Colleen Haight {9)
{512) 820-5728

AREA MANAGER-SALES/SERVICE CENTER

Bus.

Ofc.

Will Howarth (54)
(512) 820-7662

MANAGER-SALES/SERVICE CENTER

. Rep.

Becky Rendon {10}
{512) 820-7091

MANAGER-SALES/SERVICE CENTER

. Rep.

10

Shirley Clifton (10)
{512) 820-7093

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Frank Olivencia {10)
{512) 820-5817
MANAGER-SALES/SERVICE CENTER

Sve.

w

Mary Jane Rodriguez (9}
{512) 820-7089

MANAGER-SALES/SERVICE CENTER

Sve,

Rep.

Anna Gonzales (9)
{512) 820-7092

FOR ADDITIONAL SUBORDINATES SEE CHART 77b

Chart 772
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TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

JULY 1, 1988
DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)
Marcus Semmelmann {168}
{512) 820-~8051
AREA MANAGER-SALES/SERVICE CENTER (Laredo) Sr. Typist
Tomas Garza {29)
{512) 727-6703
MANAGER-SALES/SERVICE CENTER Sve. Rep.
Qlivia Garza-Gongora (8)
{512} 727-6704
MANAGER-SALES/SERVICE CENTER Sve. Reo.
DIVISION MANAGER- Syivia Salis {9)
MKTG. CUST, SVCS. ~ {512) 727-6850
James R. Reed (565) MANAGER-SALES/SERVICE CENTER Sve. Rep.
(512) 820-7676 Pegqy Puig (8)
{512} 727-6705
SECRETARY-DISTRICT MANAGER-SALES/SERVICE CENTER
Debbie Price
(512) 820-8053
003197
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TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

L4

! DISTRICT MANAGER-MARKETING ADMINISTRATIVE See Chart 79

David L. Burns {18)
{512) 377-5377

DIVISION MANAGER-MARKETING BUSINESS SALES - HOUSTON See Chart 80
Robert S. Campbeli {463)
{713} 839~5500
DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS See Chart 89
SENERAL MANAGER- Theodore E. Bernard (482)
MARKETING (TEXAS) (214) 484-2400
(SAN ANTONIO)
Phillip R. Howard (1482)
{512) 377-5855
DIVISION MANAGER-MARKETING BUSINESS SALES - AUSTIN See Chart 98
JAMES A. COWAN (512)
{512) 870-4631
DIVISION MANAGER-MARKETING BUSINESS SALES -~ DALLAS

John R. Clark, Jr. (1)
{214) 464-2561

SECRETARY TO DIVISION MANAGER-MARKETING BUSINESS SALES

Sue Cannedy
(214) 464-1122

SECRETARY TO GENERAL MANAGER-MARKETING (TEXAS)

Frances Feits
{512) 377-5706

Chart 78 003198



GENERAL MANAGER-
MARKETING (TEXAS)

{(SAN ANTONIO)

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-

MARKETING ADMINISTRATIVE

Phil Howard (1482)
(512) 377-5855

David L, Burns {18)
(512) 377-5377

AREA MANAGER-
MARKETING
PERSONNEL

MANAGER-
MARKETING
PERSONNEL

Ivan L. Estes (2)
{512) 377-5859

AREA MANAGER-
MARKETING
OPERATIONS

Joyce E. Rummet
{512) 377-5882

AREA MANAGER-
MARKETING
OPERATIONS

Timothy A. Bailey (2)
(512) 377-5721

AREA MANAGER-
MARKETING
OPERATIONS

Patricla A. Franklin
(512) 377-5993

Patricia M. Carvel
{512) 377-6551

AREA MANAGER-
SALES SUPPORT

Richard C. Fasnacht
(512) 377-6208

AREA MANAGER-~
SALES PLANNING

MANAGERS-
MARKETING OPERATIONS

Sr. &tenographer 3

Ruben Qrtiz (5}
{512} 377-6213

Sandra Rivera
{512) 377-5881

Kathy L. McClain
{512) 377-5771

|

(512} 377-5301

AREA MANAGER- MANAGER-
MARKETING MARKETING
TECHNICAL OPERATIONS
Teresa M. Goodwin Mike De Leon

{512) 820-5198

AREA MANAGER-MARKETING COG

Charles BR. Miller
{512) 377-5844

AREA MANAGER-
MARKETING
TECHNICAL

MANAGER-
MARKETING

TECHNICAL

Curtis Browne
(512) 377-6214

Chery! Blanchette
{512) 377-5158

‘ Sr. Stenographer 1

Chart 79

l
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ODIVISION MANAGER-
MKTG. BUS, SALES

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

JULY 1, 1988

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)

JAMES A. COWAN (512)
(512} 870—?631

E. Duane Wilson {142)
(512) 820-5757

AREA MANAGER-BUSINESS SALES

Robert R. Vela (20)
{512) 820-5770

¢

SENIOR ACCOUNT EXECUTIVE

Irene Huron
{512) 820-5772

ACCOUNT EXECUTIVE

Bill Benavides
{512) 820-5740
Donna Alley
{512) B20-5755
Sandy Kubena
{512) 820-5758

MANAGER-BUS. SALES ADM,

Comm. Consultants

5

Sara J. Kirk {7)
(512) 820-5751

MANAGER-SALES/SERVICE CENTER

Senior Stenographers

2

Sve. Representatives

7

Hilary Kavy {7}
{512} 820-6016

AREA MANAGER-BUSINESS SALES

Mike Lee (20)
{512) 820-5771

SENIOR ACCOUNT EXECUTIVE

Richard L. Bragg
{512) 820-5741
Sylvia A, Dukes
{512) 820-5775
Robert Schaefer
{512) 820-5750

ACCOUNT EXECUTIVE

Katy Swanson
{512) 820-5754

MANAGER-BUS. SALES ADM.

Comm. Consultants

4

Rudy Lopez {7)
{512) 820-5767

MANAGER-SALES/SERVICE CENTER

Senior Stenographers

o

2

Svec. Representatives

7

Carroll Fisher (7)
{512) 820-6160

AREA MANAGER-SALES/SERVICE CENTER

Peggy G. Trees (32)
{512) 820-8251

MANAGER-SALES/SERVICE CENTER

Svec. Representatives

10

Roland Mendez (10)
{512) 820-5555

MANAGER-SALES/SERVICE CENTER

Sve. Representatives

9

QOlga Rios {9)
(512) 820-6706

MANAGER-SALES/SERVICE CENTER

Sve. Representatives

10

Dolores Flores {10}
{512) 820-6269

For Additional Subordinates See Chart 102

Chart 101
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TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING BUSINESS SALES {SAN ANTONIO)

E. Duane Wilson (142)
(512) B820~5757

| AREA MANAGER-SALES SERVICE CENTER

Raymar E. Tedford, Jr. {37)
{512) 820-6154

Comm. Consultant 2

MANAGER-SALES/SERVICE CENTER Sve. Representatives 2
1

1

Ronay Cromer (6) Service Qrder Writer
(512) 820~-6150

Assistant Clerk

MANAGER-SALES/SERVICE CENTER Sve. Representatives 13
Mary Kaye Shandera (14} Service Order Writer 1
{512) 820-6156

MANAGER-SALES/SERVICE CENTER Sve. Representatives 13
Urcie Allen (14) Service Order Writer 1

(512) 8206015

AREA MANAGER-SERVICE ORDERS

Hattie B. Wood (23)
{512) 820-6171

DIVISION MANAGER- MANAGER-SALES/SERVICE CENTER Sve. Representatives 6

MKTG. BLIS. SALES

Kay Burleson (8) Service Order Writers 2
JAMES A COWAN (512) (512) 820-6141
(512) 870—?631

MANAGER-BUS. SERVICE ORDERS Service Qrder Writers 13

Janet Sczech 513)
(512) 820-830

MANAGER-
BUS. SLSs. ADM.

Peggy Tedford
{512) 841-0000

MANAGER-SALES AGENCY ! Comm. Consuitant 1
MARY PAULE (2) | Svc. Representative 1

{512) 820-5736

SECRETARY TO DISTRICT MANAGER-MARKETING BUSINESS SALES

Joanna M. Adamek
{512)820-5759

i 003201
Chart 102
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13 District Manager-Marketing Product Support — San Antonio
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12 District Manager-Marketing Regulatory Support - Austin
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'JCE PRESIDENT-
TARKETING (TEXAS)

MARKET!

TEXAS
NG DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1988

DIVISION MANAGER-
MARKETING ADM.

DISTRICT MANAGER-
FORECASTING

| see Chart 4

Ruben Garcia il {33)
{512) 2223221

DISTRICT MANAGER-
MARKETING OPERATIONS

!

l See Chart 6

Robert E. McNamara (30)
{512) 222-3848

DISTRICT MANAGER-MARKETING
BUDGETS/MECHANIZATION

!

' See Chart 8

Jayne S. Alexander (5837)
i12) 222-3131

Willlam R. Dunbar {125)
(512) 2223683

Larry Lalne {25)
{512) 222-3411

DISTRICT MANAGER-FORECASTING

ﬂ

? See Chart 10

Dortha H. Haws {28}
{214) 464-2597

l

AREA MANAGER-MARKETING PERSONNEL B See Chart 3

Mary Alice Campos (3)
{512) 222-3216

SECRETARY, DIVISION MANAGER-
MARKETING ADMINISTRATION

%

Degbble Wiliams
{512) 2225003

Chart 2

003154



VISION MANAGER-
ARKETING ADMIN.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-FORECASTING

illam R. Dunbar {128)
12) 222-3683

Ruben Garcia Wl {33) !
{512) 222-~3221

| MANAGER-FORCASTING

l Rachel Castaneda
{512) 222-6024

AREA MGR.-FORECASTING (SA)

Sr. Steno 1

Raul Cortez (9)
(512) 222-5024

MANAGERS-FORECASTING (SA)

Sr. Rec. Ckk. 1

Hershel Ankrom
{512) 222-3904
Michael Medina
{512) 222-3195
Gloria Rochester
(512) 222-3157
Orlando Segura
{512) 222-3744
Rose Flores
{512) 222-5304
Glenn Crumpton
{512) 222-3743
Ron Crawley
{512) 222~5256

AREA MGR.-FORECASTING (AUSTIN)

| 5r. Stenc 1

Gene Fischer (5)
{512) 870-3102

MANAGERS-FORECASTING (AUSTIN)

E

f.ouisa Alaniz
{512) 870-3128
Bill Sewell

{512) 870-3101
Charles Hubert
{512) 870-3103
Bronnie Martin
{512) 870-3111

FOR ADDITIONAL SUBORDINATES SEE CHART §

Chart 4
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TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING OPERATIONS

Robert E. McNamara (30}
{512) 222-3848

AREA MANAGER- ¢
MARKETING METHODS

Helen Frazee (4)
{512) 222-3855

MANAGER-
MARKETING METHODS Sr. Steno 1

Yonnie Brysch
{512) 222-5991

MANAGER-
MARKETING METHODS Sr. Steno 1

Annie Alexander
{512) 222-5892

AREA MANAGER-
MARKETING OPERATIONS
Jerry Hennig (2)*

{512} 222-3344

MANAGER-
MARKETING METHODS | Sr. Steno 1

John T. Morris (1) i
(512) 222-3847

AREA MANAGER-
IVISION MANAGER-
IARKETING ADMIN. MARKETING OPERATIONS
Glynda Merritt {3)
illiam R. Dunbar (128) {512) 222-3840
12) 222-3683
MANAGER-
MARKETING OPERATIONS | Sr. Steno 1

Dianna Kowalik (1) i
(512) 222-5637

MANAGER-
MARKETING METHODS

David Espinoza
{512) 222-5920

AREA MANAGER-
MARKETING METHODS
Ethyl Riggs (4)

(512) 222-3116

MANAGER-
MARKETING METHODS | Sr. Steno i

Connie F. Nanney (1) |

{512) 222-5853

MANAGER-

MARKETING METHODS

ida M. Singleton

(512) 222-3147 : 003156
MANAGER-

MARKETING METHODS

Janie Kellner
(512) 222-3147
| sr. Steno 1

i

FOR ADDITIONAL SUBORDINATES SEE CHART 7

Chart 6 * On Loan



DIVISION MANAGER~
MARKETING ADMIN.

‘ TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING OPERATIONS

William R. Dunbar (128)
(512) 2223683

Robert E. McNamara (30)
(512) 222-3848

AREA MANAGER-
MARKETING METHODS

Beverly P, Grogan (3)
{512) 222-5630

MANAGERS-~
MARKETING METHODS

| Sr. Steno 1

Martha S. Statzer (1)
{512) 222-5922

Ann Crum

{512) 222-3853

AREA MANAGER-
MARKETING METHODS

1

Mary Burnett {3)
{713) 978-4988

MANAGER-
MARKETING METHODS

| Sr. Rec. CIk. 1

Jeanette Moody (1)
(713} 978-4894

MANAGER-
MARKETING METHODS

1

Gloria Zwahr
{713) 9784875

AREA MANAGER-
MARKETING PERSONNEL

} Sr. Steno 1

Margie Dear (1)
{512) 222-5921

MARKETING OPERATIONS

I MANAGER

t

| Sr. Steno 1

Janet M. Fuller {1)
{512) 222-3880

Chart 7

|

003157



IVISION MANAGER-
ARKETING ADMIN,

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING BUDGETS/MECH.

illiam R. Dunbar (128)
12) 222-3683

Larry Laine (25)
{512} 222-3411

AREA MANAGER- !
MARKETING BUDGETS

Kathy McClain (2)
{512) 222-5692

MANAGER-
MARKETING BUDGETS

Terri Willlams
{512) 222-3211
Lois Morgado
{512) 2225237

AREA MANAGER-
MARKETING MECHANIZATION

Mark Harrison (3)
{512) 222-3079

MANAGER-
MARKETING MECHANIZATION

| sr. Steno 1

Blanca Velazquez (1)
{512) 222-5790

MANAGER-
MARKETING MECHANIZATION

B

Gilbert Garza
{512) 222-4680

AREA MANAGER-MKTG.
REV. FORCST. & ANALYZ,

Robert E. Coie (3)
{512) 222-4682

MANAGER-MKTG.
REV. FORCST. & ANALYZ.

Sr, Steno 1

Janice Miller (1)
{512) 222-5215

MANAGER-MKTG.
REV. FORCST. & ANALYZ.

R

Mary Botello
(512) 222-6023

AREA MANAGER-
MARKETING METHODS

Philip Strauch (4)
{512) 222-3212

MANAGER
MARKETING OPERATIONS

003158

*Records Clk. 2

Virginia Bruton (3)
(512) 222-5108

Sr. Steno i

Sr. Steno 1

FOR ADDITIONAL SUBORDINATES SEE CHART 9

Chart 8

*Borrowed



IVISION MANAGER-
TRATEGIC MARKETING

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
September 1, 1989

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT

! See Chart 13

Philip D. Matthews {12)
{512} 377-5703 ¢

DISTRICT MANAGER-MARKET MANAGEMENT

|

’ See Chart 14

Chris Bowers (16)
(512) 377-6304

DISTRICT MANAGER-MARKETING REGULATORY SUPPORT

|

laynard J. Belson (35)
312) 2225611

Larry L. McClellan {3)
{512) 870-3891

AREA MANAGER-MARKETING REGULATORY SUPPORT

t Sr. Steno

Pat Rios-Saenz (1)
{512) 870-3892

AREA MANAGER-MARKETING REGULATORY SUPPORT

Frank Gracely
(512) 870-3883

SECRETARY TO DIVISION MANAGER-STRATEGIC MARKETING

Nancy Robbins
{512) 222-5613

Chart 12

003159



VISION MANAGER-
"RATEGIC MARKETING

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE

September 1, 1989

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT

aynard J. Belson (33)
12) 222-5611

Philip D. Matthews (12}
(512} 222-7703

AREA MANAGER-MARKETING PRODUCT SUPPORT

Louis Sternberg
{512) 222-7171
Alex Travieso

(512) 222-7749

AREA MANAGER-MARKETING PRODUCT SUPPORT

Homer A. Schott {4)
(512) 222-7215

MANAGER-MARKETING PRODUCT SUPPORT

William D. Lashbrook
{512) 222-7309
Donald F. Stelzer
{512) 222-7240
Mary E. Fullen

{512) 222-5808
Dewey Clark

(512) 222-7855

AREA MANAGER-MARKETING PRODUCT SUPPORT

Art Sinclair
{214) 464-2844

AREA MANAGER-MARKETING PRODUCT SUPPORT

Ruthmary Carol Norman (2)
{512) 222-7603

! MANAGER-MARKETING PRODUCT SUPPORT

! Sr, Steno i
Betty Winder (1) [
{512) 222-7538

l Sr. Steno

Chart 13

l

003160



TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS OFPERATIONS ! See Chart 18

Sandra Wagner (21) B
{512) 222-5015

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS SALES ‘ See Chart 19

Jerry L. Melson (46) l
(512) 650-8334

MVISION MANAGER- DISTRICT MANAGER-

UBLIC COMMUNICATIONS | PUBLIC COMMUNICATIONS [ See Chart 20
2e D. Cochran (516) Jerry L. Daffarn (193) !

312) 222-3604 (817) 640-1027

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS | see Chart 23

Welton €. Holsome (251) i
{713) 974-8450

SECRETARY, DIVISION MANAGER-
PUBLIC COMMUNICATIONS

Geralyn M. Gray
{512) 222-3605

003161
Chart 17



GV, MGR. -
ug. CoOMM,

TEXAS

MARKETING DEPARTMENT :
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1988

oe D. Cochran (516)
512) 222-3604

DIST. MGR.-~
pPUB. COMM. OPERS, Sr. Steno i
Sandra L.. Wagner (21) .
{512} 222-5015
AREA MGR- MANAGERS-
PUB. COMM. METHODS PUB. COMM, METHODS Sr. Steno 1
Leonard A. Berry (4) Jackie S. Honea
{512) 222-3472 {512) 222-5107
Raymond C. Lange
(512) 222-5320
Ed Kelley
{512) 222-3385
AREA MGR.- MANAGERS-
PUB, COMM. METHODS PUB. COMM. METHODS !Sr. Steno {
Louis A, Faust, Jr. (4) Patricla A. Carroll l
{512) 2226437 {512} 222-5520
Dorothy M. Stolle
{512) 222-7136
MANAGER-
PULB. COMM. ADMIN.
Terry L. Moore
(512) 222-5543
AREA MGR.- MANAGERS-
PUB. COMM. PROD. SUPPORT PUB. COMM, METHODS !Sr. Steno 1
Shirtyn N. Hutchings {3) Danese Biela (1} !
{512) 222-6287 {512) 222-5253
MANAGER-
PUB. COMM. OPRS.
Mary Ann Sepulveda
{512) 222-3225
AREA MANAGER-
PUBLIC COMMUNICATIONS MANAGERS-
PERSONNEL PUB, COMM. SECURITY iSr. Steno 1
Marvin P. King, Sr. (5) Virginia R. Self l
{512) 222-6286 {713) 974~-8498
Leslie M. Miles
(817) 640-8017
Beth Sells

Chart 18

{915} 334-2021
John H. Webber, IlI
(512) 650-8344

003162



DIV, MGR.-
PUB. COMM,

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DIST. MGR.-
PUB. COMM, SALES

Jerry L. Melson (46)
(512) 650-8334

AREA MGR.-
PUB. COMM. SALES

MANAGER-
PUB. COMM. SALES

Mark A. Koepp {13)
{512) 650-8336

AREA MGR.-
PUB. COMM. SALES

Esther Arias
{512) 820-6692

MANAGER-

PUB, COMM. SALES Pay Tel. Conslt. 8

Lynda Marino (11) Proj, Cik. 1

{512) 820-6216 Sve, Ord. Wrtr. 1
Sve. Rep. )

MANAGER-
PUB. COMM, SALES

" Joe D. Cochran {515)
(512) 2223604

Orlande E. Castlllc (14)
{817) 794-1231

Barbara Osborne
{817) 794-1230

MANAGER-
PUB. COMM, SALES Pay Tel. Consit. 8
Frank Gomez {12} Oprs. Clk. 1
{817) 794-1231 Rec. Clk. 1
Sve. Rep. 2
AREA MGR.- MANAGER-
PUB. COMM. SALES PUB. COMM. SALES Sve, Rep. 1
Linda Jackson (15) Cheryi L. Tolliver {1)
{713) 778-2905 {713) 778~-2800
MANAGER-
PUB. COMM, SALES Pay Tel. Conslt. 4
Amando (Joe) Landin {6) Sve. Ord. Wrtr. 1
(713) 778-2909 Svc. Rep. 1
MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 4
Shelley Ragsdale (5) Sr. Rec. Clk. 1
{713) 778-2703
SEC., DIST. MGR.-
PUB. COMM. SALES
Melinda Vega
{512) 650-8333
003163

Chart 19



IVISION MANAGER-
AKTG. CUST. gVvVCs.

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE

SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING OPERATIONS

| See Chart 74

Barbra Bowden (67)
{512) 820-6195

DISTRICT MANAGER-SALES/
SERVICE CENTER (SA/Laredo)

i

| See Chart 75

Jane Burchard (192)
{512) B20-7725

DISTRICT MANAGER-SALES/

ames R. Reed {582)
112) 820-7676

SERVICE CENTER (Corpus Christi} ’ See Chart 77
Harold R. Johnson (164) [

{(512) 881-2233

DISTRICT MANAGER-SALES/

SERVICE CENTER (BLG/COLL) i See Chart 79

Marcus Semmeimann {154)
{512) 820-8051

i

SECRETARY TO DIVISION MANAGER-MARKETING CUSTOMER SERVICES

Cynthla Arteaga
(512) 820-7677

Chart 73

003164



IVISION MANAGER-
IKTG. CUST. 8VCS. -

TEXAS
MARKETING DEPARTMENT
SOQUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1489

DISTRICT MANAGER-MARKETING OPERATIONS

Sr.

Steno.

ames R. Reed (582)
i12) 820-7676

Barbara Bowden (67)
{512) 820-6185 .

AREA MANAGER-MARKETING ADMINISTRATIVE

Sr.

Steno.,

Genevieve J, Modarelli {4)
{512) 820-5193

' MANAGER-MARKETING ADMINISTRATIVE

Sr.

Steno,

Cathy Schmidt (1)
{512) 820-6426

AREA MANAGER-SALES/SERVICE CENTER

Michael Everett (4)
{512) 820-6176

MANAGER-MARKETING METHODS

. Steno.

Marla Nious (1)
{512) 820-6421

MANAGER-SALES/SERVICE CENTER

. Rec. Clk.

Maxine Scott (1)
{512) 820-6483

AREA MANAGER-SALES/SERVICE CENTER

Sr.

Steno,

Teofilo Moreno {57}
{512) 820-6189%

MANAGER-SERVICE BUREAU

Rec. Cik.

Enrique Tamez (9}
{512) 820-7048

MANAGER-SALES/SERVICE CENTER

Rec. CIk.

11

JoEila Koerner {11)
{512) 820-7520

MANAGER-SERVICE ORDER COMPLETION

Sve. Ord. Wrtr,

Yolanda G. Guadiana (10)
{512) 820-6410
(512) 881-253§

MANAGER-SERVICE BUREAU

Rec, Clk.

[

Rec. CIK.

Romelia Barrera (11)
{512) 870-6930

MANAGER-SERVICE CENTER

Rec. Ck.

10

Pauline Harper {10)
{512) 870-6172

Chart 74

003165



NVISION MANAGER-
AKTG. CUST. SVCS. -

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (SA/Laredo)

ames R. Reed (582)
512) 820-7676

Jane Burchard {192)
{512) 820-7725

4

AREA MANAGER-SALES/SERVICE CENTER

Steno

Tornas Garza (53)
(512) 820-8082

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Cathy Scott (9)
{§12) 841-0403

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

10

Sharyn V. Hall (10)
(512) 820-6572

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Andrea Ybarra (8)
{512) 820-7475

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

10

Shirley Clifton (10)
{S12) 820-6921

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Christine Thomas (9)
{512) 820-7476

MANAGER-SALES/SERVICE CENTER

Tanva Tidrick
{512) 820-6039

AREA MANAGER-SALES/SERVICE CENTER (Laredo)

Bus,

Ofc.

Clk. 1

Eivia Gonzalez (30}
{512) 727-6703

MANAGER-SALES/SERVICE CENTER

Svc.

Rep.

Olivia Garza-Gongora (8)
{512) 727-6704
MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Svivia Soils {9)
(512) 727-6850

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Peggy Puig (9)
{512) 727-6705

MANAGER-SALES/SERVICE CENTER

Pat Rodriguez
(512) 820-6641

SECRETARY-DISTRICT MANAGER-SALES/SERVICE CENTER

| sr. stena. 1

Anne Guyer (1)
(512) 820-7727

Chart 75

|

003166



DIVISION MANAGER-~
MKTG. CUST. §VCS. -

TEXAS
MARKETING DEPARTMENT .
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (SA/Laredo)

James R. Reed (582)
{512) 820Q-7876

Jane Burchard (192}
{512) 820-7725

AREA MANAGER-SALES/SERVICE CENTER

B8us.

Ofc. Ck.

Tomas Garza {50)
{512) 820-6659

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Frank Olivencia {9)
{512) 820-6514

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Rebecca Rendon (8)
{512) 820-6223

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Nancy Valdez (8)
{512) 820-5170

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

10

Emily Luna (10)
{$12) 820-6923

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Donna Johnson (8)
{512) 841-0945

AREA MANAGER-SALES/SERVICE CENTER

Steno

Jo N. Tarvin (52)
{512) 820-6606

MANAGER-SALES/SERVICE CENTER

Sve.,

Rep.

10

Belia Maldonado {10)
{512} 820-6236

MANAGER-SALES/SERVICE CENTER

Sve,

Rep.

10

Lisa Villarreal (10)
{512) 820-6283

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Carol Pedraza (8)
{512) 820-5171

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Sue Harrls (9)
{512) B20-6738

MANAGER-SALES/SERVICE CENTER

Sve.

Rep.

Judith M. Fietcher (8)
{512) 820-6526

MANAGER-SALES/SERVICE CENTER

Michelle Kwan
{512) 820-6606

FOR ADDITIONAL SUBORDINATES SEE CHART 77

Chart 76

003167



NVISION MANAGER-
AKTG. CUST. SVCS. ~

TEXAS
MARKETING DEPARTMENT :
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (Blg/Coll)

ames R. Reed (582)
512) 820-7676

Marcus Semmelmann {154)
{512) 820-8051
I MANAGER-SALES/SERVICE CENTER

Sr. Reds, Clk. §

Sandy Fisher (5)
{512) 820-5899 I3

AREA MANAGER-SALES/SERVICE CENTER

Steno 1

Natalie A. Rivas {44)
{512) 820-7474

MANAGER-SALES/SERVICE CENTER

Sve. Rep. 2

Gloria Slataper (9)
{512) 820-7477

MANAGER-SALES/SERVICE CENTER

FA Rep.

FA Rep. 3

Pat Hunt (9)
{512) 820-7478

MANAGER-SALES/SERVICE CENTER

Sve. Rep. 1

Dorothy Thompson {11)
{512) 820-5818

MANAGER-SALES/SERVICE CENTER

FA Rep. 9

Otc, Cler. Asst, 1

FA Rep. 10

Shirley Cruickshank {10)
{512) 841-0696

AREA MANAGER-FACC

Bus. Ofc. Clk.

(3%

Jesse Garcla (30)
(512) 820-7770

MANAGER-FACC

FA Rep. 9

Willie Cuellar (9)
{512) 820~6913

MANAGER-FACC

FA Rep. 8

Yolanda DelLeon (8)
{512) 820-7025

MANAGER-FACC

FA Rep. 8

Kathy Rodriguez (8)
(512) 820-5728

AREA MANAGER-SALES/SERVICE CENTER

Bus. Ofc. Ck. 1

Stuart Dudley (70)
{512} 820-7662

MANAGER-SALES/SERVICE CENTER

Sve. Rep. 10

Reba Sneed (10)
{512) 820-7091
MANAGER-SALES/SERVICE CENTER

| Svc. Rep. 9

Jesse Harbert (9)
{512) 820-7083

MANAGER-SALES/SERVICE CENTER

Sve. Rep. 13

Carmen Roberts (13)
{512) 820-5817

MANAGER-SALES/SERVICE CENTER

Sve. Rep. i1

Mary Jane Rodriguez (11)
{512) 820-7089

MANAGER-SALES/SERVICE CENTER

Sve. Rep. g

Urcie Allen (9)
{512) B20-7092
MANAGER-SALES/SERVICE CENTER

Sve. Rep. 11

Colieen Haight (11)
(512) 820-8018

SECRETARY TO DISTRICT MANAGER-SALES/SERVICE CENTER

Debbie Price
{512) 820-8053
Chart 78

003168



INERAL MANAGER-
ARKETING (TEXAS)
AN ANTONIO)

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

i DISTRICT MANAGER-MARKETING ADMINISTRATIVE

[ See Chart 81

| David L. Burns (19)
{512) 351-7805

DIVISION MANAGER-~SALES/SERVICE CENTER

! See Chart 82

Joe A. Ramsey {913) l
{713} 983-1300
DIVISION MANAGER-MARKETING BUSINESS SALES - HOUSTON ! See Chart 98

Ricardo A. Gamez (262)
{713) 939-5500

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS

I

‘ See Chart 104

il Howard (1698)
12} 351-7800

Theodore £. Bernard (173)
{214) 464-4400

DIVISION MANAGER-MARKETING BUSINESS SALES - AUSTIN

E See Chart 112

James A, Cowan {247)
{512) 870-4631

DIVISION MANAGER-MARKETING BUSINESS SALES ~ FT. WORTH

!

, See Chart 120

Bill D. Serrauit (77)
(817) 338-6556

SECRETARY TO GENERAL MANAGER-MARKETING (TEXAS)

I

Frances Felts
{512) 351-7803

Chart 80

003169



GENERAL MANAGER-
MARKETING (TEXAS)

(SAN ANTONIO)

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-

MARKETING ADMINISTRATIVE

Phil Howard (1698)
{(512) 351-7800

David L. Burns {19)
(512) 351-7805

AREA MANAGER-
MARKETING
PERSONNEL

MANAGER-
MARKETING
PERSONNEL

Sr. Stenographer 1

Jim Covington {2)
(512) 351-7819

Joyce E. Rummel (1)
{512) 351-7820

|

(512) 351-7810

AREA MANAGER-
SALES SUPPORT

AREA MANAGER- MANAGER-
MARKETING MARKETING
OPERATIONS OPERATIONS
Mary Paule {1) Cheryl Blanchette

(512) 351-7838

Richard C. Fasnacht
{512) 351-7821

AREA MANAGER-
SALES PLANNING

MANAGERS-
MARKETING OPERATIONS

Sr. Stenographer 2

Ruben Ortiz {4)
(512) 351-7830

AREA MANAGER-
MARKETING
TECHNICAL

Sandra Rivera
{512) 351-7818

Nancy Gee
{512) 351-7840

MANAGER-
MARKETING
OPERATIONS

|

Yvonne Ridenhour {1}
(512) 351-7831

AREA MANAGER-
MARKETING COG

Sara J. Kirk
{512) 351-7832

MANAGER-
MARKETING
OPERATIONS

Sr. Stenographer 1

Charies R. Miller {2)
(512) 351-7822

Peggy Tedford (1)
{512} 351-7823

|

{512) 351-7825

AREA MANAGER- MANAGER-
MARKETING MARKETING
TECHNICAL TECHNICAL
Curtis Browne (1) Vacant

Sr. Stenographer 1

Chart 81

|
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JISION MANAGER-
.LES/SERVICE CENTER

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (SAN ANTONIO)

e A, Ramsey (913)
3) 883-1300

Ralph Parfiament (308)
(512) 841-0660

¢

AREA MANAGER-SALES/SERVICE CENTER

{sidore Cordova {60)
{512) 870-4611

MANAGER-SALES/SERVICE CENTER

|

Svc. Representatives 11

Margaret Francisco (11}
{512) 870-4626

MANAGER-SALES/SERVICE CENTER

Karie Hall
(512) 87-4647

MANAGER-SALES/SERVICE CENTER

Svc. Representatives 10

Mary K. Cannop (10)
{512) 870-4535

MANAGER-SALES/SERVICE CENTER

Svc. Representatives 10

Joan Dorney {10)
{512) 870-4761

MANAGER-SALES/SERVICE CENTER

Svc, Representatives 10

Debra Poe (10)
(512) 870-4556

MANAGER-SALES/SERVICE CENTER

Senior Stenographer 1

Lucinda E. Jeffers (1)
{512) 870-~4762

MANAGER-SALES/SERVICE CENTER

Svc. Representatives 5

James R. Beck (10)
(512) B70-4644

For Additional Subordinates See Chart 93

-

Sve. Ord. Writers g

Chart 88
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JIVISION MANAGER-
JALES/SERVICE CENTER

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
'~ SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (SAN ANTONIO)

Ralph Parliament (308}
{512) 841-0660

AREA MANAGER-SALES/SERVICE CENTER

Peggy Trees (52)
{512} 820-6251

MANAGER-SALES/SERVICE CENTER

Svec. Hepresentatives

11

Shirley Cotiier {12)
(512) 870-4760

Sr. Steno,

MANAGER-SALES/SERVICE CENTER Sve. Representatives @
Roland Mendez (10) Sr. Steno. 1
(512) 820-802¢9

MANAGER-SALES/SERVICE CENTER Sve. Representatives 9

loe A. Ramsey (913)
713) 983-1300

Olga Rios (10)
(512) 820-6706

MANAGER-SALES/SERVICE CENTER

Sr. Stenc.

Sve. Representatives

Trish Ames {7)
(512) 820-6269

MANAGER-SALES/SERVICE CENTER

Assistant Clerk

Svc. Representatives

-

Nancy M. Jeffreys {8)
{512) 841-0300

For Additional Subordinates See Chart S0

Sr. Steno.

Chart 89
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NVISION MANAGER-
JALES/SERVICE CENTER

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (SAN ANTONIO)

Ralph Parfiament {308)
{512} 841-0860

AREA MANAGER-SALES/SERVICE CENTER

Hattie Wood (56)
{512} 820~-6171

MANAGER-SALES/SERVICE CENTER

Sve.

Representatives 14

Anna Gonzales {14)
{512) 820-6015

MANAGER~SALES/SERVICE CENTER

Sve.

Representatives 10

Mary Kaye Shandera {10)
{512} 820-6353

MANAGER-SALES/SERVICE CENTER

Sve.

Representatives &

ioe A. Ramsey {313)
713) 983-1300

Kay Burieson {5)
{512) 820-5555

MANAGER-BUSINESS SERVICE ORDERS

Sve.,

Order Writers 14

Ronald P, Jay (14)
{512) 820-85303

MANAGER-SALES/SERVICE CENTER

Sve.

Representatives 5

Brenda Killian {8)
(512) 820-6156

For Additional Subordinates See Chart 91

Sve,

Qrder Writers 3

Chart S0
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DIVISION MANAGER-~
SALES/SERVICE CENTER

TEXAS
MARKETING DEPARTMENT
SQUTHWESTERN BELL TELEPHONE
'~ SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (SAN ANTONIO)

Joe A. Ramsey (313)
{713) 983-1300

Ralph Parliament {308)
(512) 841-0660

AREA MANAGER-SALES/SERVICE CENTER

Michael D. Pease {51)
(512) 881~7806

MANAGER-SALES/SERVICE CENTER

Sve. Representatives

10
Maria O. ita (10)
(512) 881-7745
MANAGER-SALES/SERVICE CENTER Svc. Representatives @
Pauline Taylor (11) Sr. Stenos 2
{512) 881-7951
MANAGER-SALES/SERVICE CENTER Svc. Representatives 9
Hazel Rackley {11} Sve. Order Writer 1
{512) 881-7743
Bus. Ofc. Ck. 1
MANAGER-BUSINESS SERVICE ORDERS Svec. Representatives 15

Cherry Foster {15)
{512) 881-7972

For Additional Subordinates See Chart 82

Chart 81
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ISION MANAGER-
TG. BUS. SALES

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIQ)

£. Duane Wilson {60)
{512) 820-5757

AREA MANAGER-BUSINESS SALES

nes A, Cowan (247)
2) 870-4631

Robert R. Vela {21)
{512) 820-5770

SENIOR ACCOUNT EXECUTIVE

| ACCOUNT EXECUTIVE

Sandy Kubena
{512) 820-5756
Katy Swanson
(512} 820-5772

MANAGER-BUS. SALES ADM.

Bili Benavides
{512) 820-5740
Diane Martin
(512) 820-5754
Connie Salazar
(512) 727-6737

Comm. Consultants

Hilary Kavy (7)
(512) 820-5751

MANAGER-SALES/SERVICE CENTER

Senior Stenographers

Svc. Representatives

Janet Sczech (7)
(512) 820-6016

AREA MANAGER-BUSINESS SALES

Tess Goodwin (19)
{S12) 820-5771

SENIOR ACCOUNT EXECUTIVE

Sylvia A. Dukes
{512) 820-5775
Robert Schaefer
{512) 820-5750

! ACCOUNT EXECUTIVE

Richard Eidson
(512) 820-5754
Denise Reina

{512) 820-0801

MANAGER-BUS. SALES ADM.

Comm. Consultants

Rudy Lopez (7)
(512) 820-5767

MANAGER-SALES/SERVICE CENTER

Senior Stenographers

5
2

Svc. Representatives

6

Carroll Fisher (6)
{512) 820-6160

For Additional Subordinates See Chart 116

Chart 115
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IVISION MANAGER-
IKTG. 8US. SALES

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)

ames A, Cowan {247)
i12) 870-4531

E. Duane Wilson {60)
(512) 820-5757

AREA MANAGER-SALES/SERVICE CENTER

Ted Tedford (15)
{512) B20~65154

{ MANAGER-SALES/SERVICE CENTER

Svc. Representatives

[

Ronay Cromer (7)
(512) 820-6150

MANAGER-BUS. SALES ADMIN.

Comm. Consultants

(]

Sr. Steno

Comm. Consultant

1

Rick Garza (2) Sve. Rep. 1
(512) 820-6600
MANAGER-BUS. SALES ADMIN.
Sue Snell (3) .
(512) 820-5749
( ACCOUNT REPRESENTATIVES
Oscar Campos
(512) 820-5860
Angela Trevino
(512) 820-5860
John Turner
(512) 820-5860
SECY. TO DISTRICT MANAGER-MARKETING BUSINESS SALES
JoAnna M. Adamek
{512) 820-5759 003176

Chart 116
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TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-~
FORECASTING J See Chart 4

Ruben Garcia Il (34) l
(512) 222-3221

DISTRICT MANAGER-
MARKETING OPERATIONS ’ See Chart 6

Robert E. McNamara (39) &
{512} 222-3848

VICE PRESIDENT- DIVISION MANAGER- DISTRICT MANAGER-MARKETING
MARKETING (TEXAS) MARKETING ADM, BUDGETS/MECHANIZATION ' See Chart 8
Wayne S, Alexander (5837) Willlam R. Dunbar (136) Larry Laine (25) i
{512) 222-3131 {§12) 222-3583 {512) 222-3411
DISTRICT MANAGER-FORECASTING f See Chart 10

Dortha H. Haws (29) |
(214) 464-2597

g AREA MANAGER-MARKETING PERSONNEL E See Chart 3

Mary Alice Campos {3) ﬁ
{512) 222-3216

SECRETARY, DIVISION MANAGER-
MARKETING ADMINISTRATION

Debbie Wiliams
(512) 222-5003

003107

Chart 2



DIVISION MANAGER-
MARKETING ADMIN,

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

AREA MANAGER-
MARKETING PERSONNEL

Willlam R. Dunbar (138)
{512) 222-3683

Mary Alice Campos (3)
(512) 222-3216

MANAGER-
MARKETING PERSONNEL

| sr. steno

Carmen Ingle {1)
(512) 222-3806

fAANAGER-
MARKETING PERSONNEL

Janie Jack
{512} 222-3380

Chart 3
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DIVISION MANAGER-
MARKETING ADMIN.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-FORECASTING ‘

william R. Dunbar (136)
(512) 222-3683

Ruben Garcia Hl (34) 33
{512) 222-3221

| MANAGER-FORCASTING | sr. Steno

. | Rachel Castaneda (1) |
{512) 222-6024

AREA MGR.-FORECASTING (SA)

Raul Cortez {9)
(512) 222-6024

MANAGERS~-FORECASTING (SA) | sr. steno

Orlando Segura (2) ]
{512) 222-3744

Hershel Ankrom

(512) 222-3904

Michael Medina

{512) 2223185

Gloria Rochester

{512) 222-3157

Rose Flores

{512) 222-5904

Ron Crawiey

{512) 2225256
Jesse Sanchet
S1-et- 3743

AREA MGR.-FORECASTING (AUSTIN) [ Sr. steno

Gene Fischer (5) i
{512) 870-3102

MANAGERS-FORECASTING (AUSTIN)

l.ouisa Alaniz
{512) 870-3128
Bill Sewell

{512) 870-3101
Charies Hubert
{512) 870-3103
Bronnie Martin
{512) 870-3111

FOR ADDITIONAL SUBORDINATES SEE CHART §

003109
Chart 4



DIVISION MANAGER-
MARKETING ADMIN.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1890

DISTRICT MANAGER-MARKETING OPERATIONS

william R, Dunbar (136)
{512) 222-3683

Robert E. McNamara (39)
{512) 222~3848

AREA MANAGER-
MARKETING METHODS

Heien Frazee {5)
{512) 222-3855

MANAGER-
MARKETING METHODS

Sr. Steno

Yonnie Brysch
{512) 222-5891

MANAGER-
MARKETING METHODS

Sr. Steno

Annle Alexander
(512) 222-5992

AREA MANAGER-
MARKETING OPERATIONS

Jerry Hennig (3)
{512} 222-3344

MANAGER-
MARKETING METHODS

Vacant

{512) 222-3847

MANAGER-

MARKETING OPERATIONS

| sr. Stenc

Janet Fuller (1)

{512) 222-3880
AREA MANAGER-
MARKETING OPERATIONS

Glynda Merritt (3)
{512) 222-3840

MANAGER-
MARKETING OPERATIONS

| Sr. Steno

Dianna Kowalik (1)
{512) 222-5837

MANAGER-
MARKETING METHODS

I

M. Christine Thomas
(512) 222-5920

AREA MANAGER-
MARKETING METHODS

Ethyl Riggs (6)
(512) 222-3116

MANAGER-~
MARKETING METHODS

| &r. Steno

Connie F. Nanney (1)
(512) 222-5853

MANAGER-
MARKETING METHODS

i

Sr. Steno

ida M. Singleton (1)
(512) 222-3147

MANAGER-
MARKETING METHODS

Sr. Steno

Janie Keilner (1)
{512) 222-3147

FOR ADDITIONAL SUBORDINATES SEE CHART 7

Chart 6
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DIVISION MANAGER-
MARKETING ADMIN,

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-MARKETING OPERATIONS

William R, Dunbar (136}
{512) 222-3683

Robert E. McNamara (39)
(512) 222-3848

AREA MANAGER-
MARKETING METHODS

Beverly P. Grogan {3)
{512) 222-5630

MANAGERS-
MARKETING METHODS

} Sr. Steno

tdartha S. Statzer (1}
{512) 222-5922

Ann Crum

{512) 222-3853

MANAGERS-~
MARKETING BUSINESS SALES ADMINISTRATIVE

|

| Sr. Rec. Ck,

#Margle Davis (8)°
{214) 4544404

AREA MANAGER-
MARKETING METHODS

b

Mary Burnett (3)
{713) 978-4988

MANAGER-
MARKETING METHODS

| Sr. Rec. Clk,

Jeanette Moody (1)
{713) 978-4994

MANAGER-
MARKETING METHODS

Gloria Zwahr
{713) 976-4875

AREA MANAGER-
MARKETING PERSONNEL

| Sr. Steno

Margie Dear (1)
{512) 222-5921

Chart 7

ﬂ
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DIVISION MANAGER-
MARKETING ADMIN,

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-MARKETING BUDGETS/MECH.

Willlam R. Dunbar {1385)
{512) 222-3683

Larry Laine {25)
{5812) 222-3411

AREA MANAGER-
MARKETING BUDGETS

Kathy McClain (3)
{512) 222-5692

MANAGER-
MARKETING BUDGETS

Sr. Steno

Terri Wiliams (1)
{§12) 222-3211
Lois Morgado
{512) 222-5237

AREA MANAGER-
MARKETING MECHANIZATION

Mark Harrison (3)
{512) 222-3079

MANAGER-
MARKETING MECHANIZATION

! Sr. Steno

Blanca Velazquez (1)
(512) 222-5790

MANAGER-
MARKETING MECHANIZATION

Gilbert Garza
{512) 222-4680

AREA MANAGER-MKTG.
REV. FORCST. & ANALYZ.

Robert E. Cole (4)
{512) 222~4682

MANAGER-MKTG.
REV. FORCST. & ANALYZ.

Janice Miler

{512) 222-5215
Glenn Crumpton
{512) 222-5215

MANAGER-MKTG.
REV. FORCST. & ANALYZ.

| sr. steno

Mary Botello {1)
(512) 222-6023

AREA MANAGER-
MARKETING METHODS

( Sr. Stenc

Philip Strauch (1)
{512) 222-3212

FOR ADDITIONAL SUBORDINATES SEE CHART 9

003112
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TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

JULY 1, 1990
DISTRICT MANAGER-MARKETING PRODUCT SUPPORT-SA l Sea Chart 13
Phillp D, Matthews (12) l
(512) 222-7703
DISTRICT MANAGER-MARKET MANAGEMENT-SA ] See Chart 14

Chris Bowsers (16) l
{512) 222-7304

DISTRICT MANAGER-MARKETING REGULATORY SUPPORT-AUS

DIVISION MANAGER- Larry L. McClellan (5) V/
STRATEGIC MARKETING (512) 870-3891

Maynard J. Beison (38))
(512) 222-5611 =

Y
oo

+
i

AREA MANAGER-MARKETING REGULATORY SUPPORT t Sr. Steno

Pat Rlos-Saenz (1)
{512) 870-38392

AREA MANAGER-MARKETING REGULATORY SUPPORT

Frank Gracely

{512) 870-3893
Barbara Rieger
{512) 870-3793

l MANAGER-MARKETING REGULATORY SUPPORT

Kathryn Rlding's
(512) 222-5897

SECRETARY TO DIVISION MANAGER~-STRATEGIC MARKETING

Nancy Robbins
{512) 222-5613

003113

Chart 12



DIVISION MANAGER-

STRATEGIC MARKETING

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE

April 1, 1990

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT

Maynard J. Beison {38)
{512) 222-5611

Philip D. Matthews {12)
(512) 222-7703

AREA MANAGER-MARKETING PRODUCT SUPPORT

L.ouis Sternberg ¢
{512) 222-7171

Alex Travieso

(512) 2227749

AREA MANAGER-MARKETING PRODUCT SUPPORT

Homer A. Schott (4)
{512) 222-7215

. MANAGER-MARKETING PRODUCT SUPPORT

vl Willam D, Lashbrook

., {5612) 222-7309

«| Donaid F. Steizer
(512) 222-7240

" Mary E. Fullen
{512) 222-5808

’ Dewey Clark

M (512) 222-7955

<

, AREA MANAGER-MARKETING PRODUCT SUPPORT

Art Sinclair
{214) 454-2844

AREA MANAGER-MARKETING PRODUCT SUPPORT

Ruthmary Carol Norman (2)
{§12) 222-7603

E MANAGER-MARKETING PRODUCT SUPPORT

i Sr. Steno

Betty W‘mder {1y
{512) 222-7538

i

i Sr. Steno

Chart 13

l
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DIVISION MANAGER-
STRATEGIC MARKETING

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER~MARKET MANAGEMENT

Maynard J. Beison {38)
{512) 222-5611

Chris Bowers (16)
(512) 222-7304

AREA MANAGER-CONSUMER MARKET MANAGEMENT

G. Mike Rigott!
{512) 222-6609

‘ MANAGER-CONSUMER MARKET MANAGEMENT

i Aimee Fite
{512) 222-3537

AREA MANAGER-SALES SUPPORT

Susan Burns (2}
{512) 222-7714

| MANAGER-SALES SUPORT | sr. steno

Rick Weld |
(512) 222-7539

AREA MANAGER-SPECIAL SERVICES MARKET MANAGEMENT

Joe Baines
(512) 222-7211

AREA MANAGER-BUSINESS MARKET MANAGEMENT

Irene Huron {1)
{512) 222-512¢

‘ MANAGER-BUSINESS MARKET MANAGEMENT

Linda Gliimore
(512) 222-3544

AREA MANAGER-PROMOTION PLANNING

Mike De Leon (1)
{512) 222-7210

i MANAGER-PROMOTION PLANNING

E. Jeffery Serranc
{512) 222-7276

AREA MANAGER-HISPANIC MARKET DEVELOPMENT

Carlos Cordova
(512) 222-7170

For Additional Subordinates See Chart 15

Chart 14
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DIVISION MANAGER-
PUBLIC COMMUNICATIONS

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER- ¢
PUBLIC COMMUNICATIONS OPERATIONS

l See Chart 18

Sandra Wagner (21)
(512) 222-5015

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS SALES

B

! See Chart 19

Jerry L. Melson {76)
{512) 650-8334

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS

i See Chart 20

Joe D, Cochran (521)
{512) 222-3604

Jerry L. Daffern (186)
{817) 640-1027

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS

l

l See Chart 23

Welton C. Holsome (233)
{713) 974-8450

SECRETARY, DIVISION MANAGER-
FPUBLIC COMMUNICATIONS

l

Geralyn M. Gray
{512) 222-3605

Chart 17

003116



DIV. MGR.-
PUB. COMM.

TEXAS

MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE

JULY 1, 1890

Joe D. Cochran (521)
(512) 222-3604

DIST. MGR.-
PUB. COMM, OPERS. . Sr. Stene
Sandra L. Wagner (21)
{512) 222-5015
AREA MGR- MANAGERS-
PUB. COMM. METHODS PUB. COMM. METHODS $r. Steno
Leonard A. Berry (4) Jackie S. Honea
{512) 222-3472 (512) 222-5107
Raymond C. Lange
(512) 222-5320
Ed Keiley
(512) 222-3385
AREA MGR.- MANAGERS-
PUB., COMM. METHODS PUB. COMM. METHODS Sr. Steno

Louls A. Faust, Jr. {8}
{512} 222-6437

Patricia A. Carroll
(512} 222-5520

MANAGERS-
PUB. COMM. SECURITY

Sr. Rec. Clk.

Virginia R. Self
{713} 974-8498
Aurora Viliareal
{817) 640-8017
Beth Sells

{915) 334-2021
John H. Webbaer, il
(512) 650-8344

AREA MGR.- MANAGERS-
PUB. COMM. PROD. SUPPORT PLUB. COMM. METHODS ‘Sr. Steno
Shirlyn N. Hutchings (3) Dorothy Stolle R
(512) 222-6287 (512) 222-7136

MANAGER-

PUB. COMM. OPRS.

Mary Ann Sepulveda

{512} 222-3225
AREA MANAGER-
PUBLIC COMMUNICATIONS MANAGERS-
PERSONNEL PUB. COMM., METHODS | Sr. Steno
Marvin P. King, Sr. {3) Danese Biela {1) I
(512) 222-8286 {512) 222~5253

MANAGERS-

PUB. COMM. ADMIN.

Terry L. Moore

{512) 222-5543

003117

Chart 18



DIV. MGR.-
PLB, COMM.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DIST. MGR.-
PUB. COMM, SALES ¢

Jerry L. Meison {76)
(512) 650-8334

AREA MGR.-
PUB. COMM, SALES

MANAGER-
PUB. COMM., SALES

Mark A. Koepp (23)
{512} 650-8336

Esther Arias
{512) 820-6692

MANAGER-

Joe D. Cochran (521)
1512) 2223604

pPUB. COMM, SALES Pay Tel. Consit. 10
Lynda Marino (13) Proj. Cik. 1
(512) 820-6216 Sve. Ord. Wrr, 1
Svc. Rep. i

MANAGER-
SLS./SVC. CTR. (Pub Comm) Svc. Rep. [
Catherine Ramirez {7) Sr. Steno 1
{512) 650-8340

AREA MGR.- MANAGER-

PUB. COMM. SALES PUB. COMM. SALES

Orlando E. Castillo {23) Barbara Osborne

(817) 794-1824 (817) 794-1230
MANAGER-
PUB. COMM. SALES Pay Tel. Consit. 6
Frank Gomez (8) Oprs. CKk. 1
{817) 794-1231 Rec, Clk. 1
MANAGER-
PUB. COMM. SALES Pay Tel. Consit. 4
Paul M. Hunter (4)
(817) 794-1231
MANAGER-
SLS./SVC. CTR. (Pub Comm) Svc. Rep. 7
Leslie M. Miles (7) |
{817) 640-0235

AREA MGR.- MANAGER-

PLB. COMM. SALES PUB., COMM, SALES

Linda Jackson (26) Cheryl L. Tolliver

{713) 778-2905 (713) 778-2900
MANAGER-
PUB, COMM. SALES Pay Tel. Conslt, 5
Amando (Joe) Landin (5)
(713) 778-2909
MANAGER-
PUB. COMM, SALES Pay Tel. Conslt. 6
Sheiley Ragsdale (8) Sr. Rec. Clk, i
(713) 778-2703 Sve. Ord. Wrtr. 1
MANAGER-
SLS./SVC. CTR. (Pub Comm) Svc. Rep. 7
Karen Pratt {9) Svc. Ord. Wrtr, 1
{(713) 974-8411 Rec. Clk. i

SEC., DIST. MGR.~

PUB. COMM. SALES

Melinda Vega

(512) 650-8333

003118
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DIVISION MANAGER-
MKTG, CUST. SVCs.

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

¢

DISTRICT MANAGER-MARKETING OPERATIONS

| see chart 74

Barbra Bowden (73)
{512) 820-6195

DISTRICT MANAGER-SALES/
SERVICE CENTER (SA/Laredo)

‘ See Chart 75

Jane Burchard {201)
{512) 820-7725

DISTRICT MANAGER-SALES/
SERVICE CENTER (Corpus Christl)

l

a See Chart 77

James R. Reed (622)
{512) 820-7676

Haroid R. Johnson (176)
{512) 881-2233

DISTRICT MANAGER-SALES/
SERVICE CENTER (BLG/COLL)

&

l Ses Chart 79

Marcus Semmelmann (170}
(512) 820-8051

SECRETARY TO DIVISION MANAGER-MARKETING CUSTOMER SERVICES

Cynthia Arteaga
{512) 820-7677

Chart 73
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DIVISION MANAGER-
MKTG. CUST. §VCs. -

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-MARKETING OPERATIONS

James R. Reed (623)
(512) 820-7676

Sr. Steno. 1
Barbara Bowden (73) ¢
{512) 820-6185
AREA MANAGER-MARKETING ADMINISTRATIVE Sr. Steno. 1
Genevieve J. Modarelll (4)
(512) 820-6193
E MANAGER-MARKETING ADMINISTRATIVE Rec. Clk. i
Meiba deios Santos
{512) 820-6426
AREA MANAGER-SALES/SERVICE CENTER
Michael Everett {4) )
(512) 820-6176
MANAGER-MARKETING METHODS Sr. Steno. i
Maria Nious (1)
{512) 820-6421
MANAGER-SALES/SERVICE CENTER Sr. Rec. Cik. 1
Maxine Scott (1)
{512) 820-6483
AREA MANAGER-SALES/SERVICE CENTER Sr. Steno. 1
Teofllo Moreno {6§0)
(512) 820-6189
MANAGER-SAG/PREMIS/ES11 Sr. Gen. CIk. 12
Enrique Tamez {12}
{512) 820-7048
MANAGER-SAG/PREMIS/ES11 Sr. Gen. Ck. i2

JoElla Koerner {11)
{512) 820-7520

MANAGER-SERVICE ORDER COMPLETION

Svc. Ord. Wrtr.

10

Yolanda G. Guadiana (10)
{512) 820-6410

MANAGER-SAG/PREMIS/ES11

Sr.

Gen. CIk.

10

Romella Barrera (11)
{512) 870-6930

MANAGER-SAG/PREMIS/ES11

Sr.

Gen. Clk.

10

Pauline Harper (10)
{512) 870-6172

MANAGER-MARKETING ADMINISTRATIVE

Cathy Schmidt
(512) 820-6641

Chart 74
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TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-SALES/SERVICE CENTER (SA/Laredo)

Jane Burchard {201)
{512) 820-7725 ¢
AREA MANAGER-SALES/SERVICE CENTER Steno 1

Will Howorth (§5)
(512) 820-66589

MANAGER-SALES/SERVICE CENTER Svc. Rep. 8

Frank Olivencia (8)
{512) 820-6514

MANAGER-SALES/SERVICE CENTER Sve. Rep. 8
Rebecca Rendon (8)
{512) 820-6223

MANAGER-SALES/SERVICE CENTER Svec. Rep. 7

Nancy Valdez (7)
(512) 820-5170

MANAGER-SALES/SERVICE CENTER Svc. Rep. il

David Espinoza (9)
{512) 820-6022

MANAGER-SALES/SERVICE CENTER Svc. Rep. 8

Donna Johnson (8)
{512) 841-0805

MANAGER-SALES/SERVICE CENTER Sve. Rep. 8
DIVISION MANAGER- T a0 cozs
MKTG. CUST. SVES. -
AREA MANAGER-SALES/SERVICE CENTER Steno 1

James R. Reed (623)

(512) 820-7676 Stuart Dudley {53)
{512) 820-6606

MANAGER-SALES/SERVICE CENTER Svc, Rep. 10

Belia Maldonado (10}
{S12) 820-6236

MANAGER-SALES/SERVICE CENTER Svc. Rep. g

Lisa Villarreal (9)
{512) 820-6283

MANAGER-SALES/SERVICE CENTER Sve, Reo. &

Michelle Kwan (6)
{512) 820-5608

MANAGER-SALES/SERVICE CENTER Svc. Rep. 7

Sue Harris (7)
(512) 820-6738

MANAGER-SALES/SERVICE CENTER Sve, Rep.

Judith M. Fletcher {7)
(512) 820-6526

MANAGER-SALES/SERVICE CENTER . Svc. Rep. 7

Caroi Pedraza (7)
{512) 820-5171

-

FOR ADDITIONAL SUBORDINATES SEE CHART 76

Chart 75 003121




DIVISION MANAGER-
MKTG. CUST. SVCs. -

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE

JULY 1, 1990

DISTRICT MANAGER-SALES/SERVICE CENTER (Blg/Coll)

James R. Reed (622)
{512) 820-7676

Marcus Semmeimann (170)
{512) 820-8051

i MANAGER-SALES/SERVICE CENTER

Sr. Reds. Clk.

Lo

l Sandy Figher (7)
{512) 820-5999

AREA MANAGER-SALES/SERVICE CENTER

Ofc. Cler. Asst.

2

Steno

Natalie A. Rivas (51)
{512) 820-7474

MANAGER-SALES/SERVICE CENTER

FA Rep.

Rose Wiliams (9)
{512) 820-7477

MANAGER-SALES/SERVICE CENTER

N

FA Rep.

L]

‘x“‘v" ]

Pat Hunt (9}
{512) 820-7478
MANAGER-SALES/SERVICE CENTER

FA Rep.

Dorothy Thompson (9)
{512} 820-5816

MANAGER-SALES/SERVICE CENTER

e e e g e

FA Rep.

| Shirley Cruickshank ({9)
N {S12) 841-0686

MANAGER-SALES/SERVICE CENTER

FA Rep.

Elaine Jureczki (9}
{512) 820-6040

AREA MANAGER-SALES/SERVICE CTR

Rec. Clk.

s

Jasse Garcia {25)
{§12) 820-7770

MANAGER-FACC

FA Rep.

10

Wiliie Cuellar (10)
{512) 820~6913

MANAGER-FACC

| FA Rep.

‘Yolanda Deleon (11)
{512) 820-7025

FOR ADDITIONAL SUBORDINATES SEE CHART 79A

Chart 79

003122



GENERAL MANAGER-
MARKETING (TEXAS)
{SAN ANTONIOQO)

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

! DISTRICT MANAGER~MARKETING ADMINISTRATIVE

l See Chart 81

David L. Burns {17)
{512) 351-7805

DIVISION MANAGER-SALES/SERVICE CENTER

|

! See Chart 82

Joe A, Ramsey (927)
(713) 983-1300

DIVISION MANAGER-MARKETING BUSINESS SALES -~ HOUSTON

!

! See Chart

97

Ricardo A. Gamsez {314)
(713) 939-5500

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS

‘ See Chart

i07

Phil Howard (1835)
(512) 351-7800

Theodors £. Bernard (143}
{214) 464-4400

DIVISION MANAGER-MARKETING BUSINESS SALES - AUSTIN

I See Chart

113

James A, Cowan (272)
{512) 870-4631

DIVISION MANAGER-MARKETING BUSINESS SALES - FT. WORTH

l

! See Chart

121

Bill D. Serrault {155)
{817) 884-8400

SECRETARY TO GENERAL MANAGER-MARKETING (TEXAS)

Frances Felts
{512) 351~7803

Chart 80

003123



GENERAL MANAGER-
MARKETING (TEXAS)
{SAN ANTONIO)

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGE
MARKETING ADMINISTRATIVE

Phil Howard (1835)
{512) 351-7800

David L. Burns {17)
{512) 351-7805

AREA MANAGER- MANAGER-
MARKETING MARKETING
PERSONNEL PERSONNEL Sr. Stenographer 1
Jim Covington (2) Joyce E. Rummei (1) E
(512) 351-7819 (512) 351-7820
MANAGER-
MARKETING
OPERATIONS Sr. Stencgrapher i
Cheryi Blanchette (1) i
(512) 351-7838

AREA MANAGER- MANAGERS-
SALES PLANNING . | MARKETING OPERATIONS
Ruben Ortiz {2} Sandra Rivera
{512) 351-7830 {512) 351-7818
Nancy Gee

(512) 351-7840

Yvonne Ridenhour {2}

(512) 351-7831 (512) 351-7832

MANAGER-
AREA MANAGER- MARKETING
MARKETING COG OPERATIONS

- MANAGER-
MARKETNG CT1T | MARKETING
TECHNICAL OPERATIONS Sr. Stenographer 1
! Sara J. Kirk

|

E Sr. Stenographer 1

Charles R. Miller {2)

Peggy Tedtford (1)
{512) 351-7822

(512) 351-7823

AREA MANAGER- MANAGER-
MARKETING MARKETING
TECHNICAL TECHNICAL

|

Rick Scott (1) Juan Gonzalez
{512) 351-7825 (512) 351-7817

!Sr. Stenographer 1

Chart 81

003124



TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-SALES/SERVICE CENTER (SAN ANTONIO)

Ralph Parflament (227)
(512) 841-0660

AREA MANAGER-SALES/SERVICE CENTER

Billie Bennett (65)
(512) 870-4611

MANAGER-SALES/SERVICE CENTER Svc. Representatives

Margaret Francisco {5)
(512) 870-4626

MANAGER-SALES/SERVICE CENTER Svec. Representatives

Karie Hall (5}
{512) 870-4647

DIVISION MANAGER- MANAGER-SALES/SERVICE CENTER Svc. Representatives
SALES/SERVICE CENTER

Mary K., Cannop {12)
Joe A. Ramsey (927) (512) 870-4535

{713) 983-1300

MANAGER-SALES/SERVICE CENTER Svc. Representatives

Joan Dorney (7)
(512) 870-4761

MANAGER-SALES/SERVICE CENTER Svc. Representatives

Debra Poe {7)
(512) 870-4556

MANAGER-SALES/SERVICE CENTER Svc. Representatives

Lucinda E. Jeffers (7)
{512) 870-4019

MANAGER-SALES/SERVICE CENTER Svc. Representatives
James R. Beck (9) Sve. QOrd. Writers
(512) 870-4644

MANAGER-SALES/SERVICE CENTER Sve. Representatives
Shirley Collier {5) Sr. Steno

(512) B70-4762

For Additional Subordinates See Chart 93

003125
Chart 88



DIVISION MANAGER-
MKTG. BUS. SALES

TEXAS
MARKETING DEPARTMENT
SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-MARKETING BUSINESS SALES {SAN ANTONIO)

Rick Gamez {314)
1713) 939-5500

E. Duane Wiison (86)
(512) 351-8000

MANAGER-TECHNICAL SUPPORT

‘

Ray Chandier
{512) 351-8186

DESIGN CONSULTANT

Greg Jones
{512) 351-8063

AREA MANAGER-BUSINESS SALES

Robert R. Vela (22)
{512) 351-8100

SENIOR ACCOUNT EXECUTIVE tACCOUNT EXECUTIVE
Sandy Kubena Diane Martin

(512) 351-8004 (512) 351-8006

Katy Swanson Connle Salazar

{512) 351-8005 {512) 727-6880

Bill Benavides
(512) 351-8003

MANAGER-BUS, SALES ADM. Comm. Consuitants 6

Hilary Kavy {8) Senior Stenographers 2
{512) 351-8111

MANAGER-SALES/SERVICE CENTER Sve. Representatives 7

Janet Sczech (7)
{512} 351-8118

AREA MANAGER-BUSINESS SALES

Tess Goodwin {20)
(512} 351-8010

SENIOR ACCOUNT EXECUTIVES

Syivia A. Dukes
{512} 351-8017
Robert Schaeter
{§12) 351-8018

| ACCOUNT EXECUTIVE

Richard Eidson
(512) 351-8019
Denise Reina

{512) 351-8020

MANAGER-BUS. SALES ADM, Comm. Consultants 5

Rudy Lopez (7) Senior Stenographers 2
(512) 351-8007

MANAGER-SALES/SERVICE CENTER Svc. Representatives 7

Carroll Fisher (7)
(512) 351-8026

SECRETARY TO DISTRICT MANAGER-
MARKETING BUSINESS SALES
Jo Anna Adamek

(512} 351-8002 5]
Chart 103 00312
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ORGARIZATION CHAETS
MARKETING DEPARTHMERT

TABLE OF CHARTS

CHART NO.
1 VICE PRRSIDRET-MAREETING {TEXAS) -~ San Antonio
2 GEFERAL HAHAGER~-MAREETIRG (TRXAS) - San Antonio
2 District Manager—-Marketing Administrative - San Antonio
3 DIVISIOE HARAGKR-HAREETIHG BUSIHESS SALES (TEXAS) - Austin
4 District Hanager—-Select Business Accounts (Horth) —~ Dallas
5 District Manager-Select Business Accounts {South) ~ Houston
[ District Manager—-Select Business Accounts — San Antonio
7 pistrict Manager—-Sales/Service Canter (North) ~ Fort Worth
[ District Manager-Sales/Service Center (South} ~ Houston
9 DIVISIOH HABAGER-HARKETING BUSINESS SALES (BORTH) —~ Dellas
ig pistrict Manager-Marketing Business Sales — Dallas
11 District Manager-Marketing Business Sales -~ Fort Worth
12 District Manager-Business Sales Technical - Dallas
i3 DIVISION HAEAGER-HARKETING BUSIEESS SALES (S0UYH) ~ Houston
14 pistrict Manager—-Marketing Business Sales ~ Houston
15 pistrict Manager-Marketing Business Sales -~ Houston
16 District Manager-Marketing Business Sales ~ Austin
17 pDistrict Manager—Business Sales Technical - Houston
18 DIVISIOE HAHAGER-MAREETING COHSUMER (TEXAS) -~ Arlington
19 District Manager-Sales/Service Csnter ~ Arlington
20 District Manager-Sales/Service Center -~ Austin
21 District Manager-Sales/Service Center - Dallas
22 District Manager—-Sales/Service Center - E]l Paso
23 District Manager-~Sales/Service Center - Houston
24 District Manager-Sales Service Center ~ Houston
25 . District Manager-Sales /Service Center - San Antonio
26 DIVISIOH MABNAGER-MARKETIRG REVERUE HARAGEMEET (TBXAS) -~ Houston
27 District Managec~Marketing Revenue Management — Austin
28 District Manager-Marketing Revenue Mansgement — Dallas
29 District Manager-Marketing Revenue Management - i{ouston
33 DIVISIOE KASAGER-HAREETIRG ADMIHISTRATIOR {TEXAS} -~ San Antonio
31 District Manager-Marketing Budgets/Machanization - San Antonio
o 3132 District Managsr—Residence Msrket Support — San Antonio
< 33 District Manager—~Business Market Support ~ San Antonio
(V) 34 pistrict Manager—-Marketing Regulatory Support —~ Austin-
w 35 District Manager—Forecasting/PPC ~ Dallas
Eg 16 District Manager-Marketing Special Services -~ Dallas



./92

VICE PRESIDENT-
HARKETIRG (TEXAS)-SA

GRY¥ERAIL. HAHAGER-
MAREETING (TEXAS) -
San Antonio

Phil Howard (1537)
(512) 351-7&00

6LEE00

TEXAS
HARKETIRG DEPARTHENT

DIVISIOE HAHAGER-—MARERTIRG BUSIKNESS SALES (TEIAS) -~ Austin

CILART

| See Chart

Martha E. Hinojosa-Nadler (1027)

{(512) 870-4631

DIVISION MAMAGER—MARKETING BUSINESS SALES {NOBTH]} - Dallas | See chart g
Joe Ramsey (194)
(214} 464-4400
DIVISICE HAHAGER~-MARKETIEG BUSIEESS SALES (SOUTH) - Houston | See Chart i3
Rick Gamez (2300)
(713) 939-5500
| DISTRICT MAMAGER-HMAREKETING ADMIRISTRATIVE
| Vacant (11)
|
| AREA MAHAGER-MARKETIBG OPERATIONS (HAJORS)
| virginia Daily
| (512) 351-7819
| AREA FARAGER-MAREETING OPKRATIONS {SBAj h
| Tim A. Bailey (3)
| (5123 351-7805
| _MAHAGER-MAREXTING OPERATIOHNS | Sr Steno 1
| Denise Reina (1) Gordon Brown
| (512) 351-7838 (512) 351-7831
| AREA HAHAGER-MARERTING TECHEICAL | Sr Steno 1
| Rick Scott (5)
| (512) 3s51-7808
| MABAGER-MARKETIRG TECHNICAL | St Steno 1
{ ,Juan Gonrzalez Manuel Trevino

I
!
!
|
{

{512} 351-7817 {512) 351-7838

HAHAGER-MAREKETING BUDGRTS

Nancy Gee
{512) 351-7840

SECRETARY TO GEHERAL MAHAGER-MARERTINEG (TEXIAS)

Jonelle Crow
(512) 351-7803



08EEQC

, 48792

TRIAS
HKAREETIEG DEPARTHERET

CHART 1

| GENERAL MAEAGER~MARKETING (TEIAS} - San Antonio { See Chart 2
| Phil R. Howard (1537)
} {512} 351-74¢0
|
|
|
|
(
|
{ DIVISION MARAGER-MAREETING COMSUMER (TEXAS) - Arlington | Ses Chart 18
{ Paul Cardarella (2014)
i (817) 376~2000
]
|
|
!
|
VICE PRESIDERT- |
KAREETING {TEXAS) ~ |
San Antonio | DIVISIOH HMANAGER-MAREXTING REVEEUE HAHAGEMERT {TEIAS) -~ Housten | See Chart 24
pat F. Parker {5273) | A. J. Lynch (1292)
{5123 351-3131 i (713) 567-8531
i
i
i
|
1
|
|
| | Ses Chart 30
|
i
i
i
{
|
|
i
]

DIVISIOR MAMAGERE-MAREETING ADMIRISTRATION (TEXAS} - San Antonio

Robert A. Patton (424)
{512} 351-3134

SECRETARY TO VICE PRESIDENT-MAREETING (TEIAS)

] 8t Conf Steno

i

Julie A. Arenas (1)
(512) 351~3133



A.O. 2728/92

DIVISIOH HARAGER-HKTG
BUSINESS SALRS (TX})-

Austin

DISTRICT HAAAGER—

SELECT BUS. ACCTS.

San Antonie

David Burns {166)
(512) 351-80090

718€£00

TEZAS CHART &
MAREERTIHEG DEPARTHERT
SALES HANAGER~SELXCT BUSIHESS ACCOUNTS
Jannet Hadley (6)
(512) 351-8105
| ACCOURNT BREPRESEETATIVES
| Lisa L. Bradley Vacant John A. Turner
| (512} 351-~8060 (512} (512) 351-8062
| R. L. Newson Donna Vaccars Mark Koellner
| (512) 870-4602 (512) 870-4747 ({512) 351-89061
AREA MABAGEB-BUSIMESS SALES ADMIBISTRATION
Bill Penak (66)
{512) 870-4021 | Comm Consults 12
MAHAGERS-BUSIHESS SALES ADMINISTRATION | Service Reps 27
Rose Delgado (10) Donna Fox (8) Armando Ramirez (10) Vickie Spradiin (14) | Sr Stenos 3
{512) 351-8069 (512) 870-4987 (512} 351-8184 {512) 870-4388

HANAGER-BUSINESS SERVICE ORDERS

| Svc Ord Wretrs 12

Mary K. Shandera (12)
(512) 351-8070

MANAGER~SALKS AGENCY

Comm Consults 2

Donna Darling (6) | Service Reps 3
(512) 070-4987 | Sr Steno 1
AREA MAMAGER-SKLECT BUSINESS ACCOURTS
Stacie George (24)
(915) 542-4044
| SEHIOR ACCOUNT REPRESERTATIVE | ACCOUNT REPRESENTATIVES
| Tina Sigler Carol Steen Maria Marcell
| (915} 542-4078 (915) 684-2771 (915) 542-4699
| MANAGERS—~BUSINESS SALES ADMINISTRATION j Service Reps 9
| Reuben Harris (9) Gayle Hart (10) | Comm Consults 6
| (915) 542-4075 (915) 542-3641 | Svc ord Wrtrs 2
| Sr Stenos 2

AREA HKARAGER-BUSIBEESS SALES ADMINISTRATION

Mike Coke (30)
(806) 741-5280
| SENIOR DESIGH CONSULTAHY

| DESIGE COMSULTART

David Coldiron
(8066) 741-5318
SEEIOR ACCOUNBT REPRESERTATIVE

David George
(806) 741-5187
i ACCOURT REPRESENTATIVE

{806) 741-5911 {806)

AREA MANAGER-BUSIHESS SALES

741-5388

Ron Steele Vacant

{806) 741-5444 (806)

HAMAGERS~BUSIHESS SALES ADMIHISTRATIOH Comm Consults 6
Kae Liles (12) Janice Keeth (12) Service Reps 12

Svc Ord Wrtrs 2
Sr Stenos 4

Lynnell Berlanga (34)
(512) 8a1-~7804
{ SEHIOR DESIGE COHSULTANT

DESIGE CORSULTART

Mike Montgomery
{512} 881-7860
SENIOR ACCOUBRT REPRESENTATIVE

Gerald Bell
{512) 881-7867
ACCOUNRT BREPRESEMTATIVES

Brenda Howard

Shannon Campsey Stewart Braden

(512) 8681-7863 ({512) 630-8322
MANAGERS—BUSIRESS S5ALES ADMIRISTRATION | Comm Consults 10
Georgette Hogan (14) Richard Valent (13) Service Reps 12

|
i
i
P (512) 881-7844
i
]
i

(512) 881-7842 {512)

SECRETARY TC DISTRICT HAHAGER-SELECT

881-~7848

i
| Svc Ord Wrtrs 2
| Sr Stenos 3

BUSIEESS ACCOUNTS

Adamek
351-8002

Joanna
{512}




Z8EE00

A.O. 2/28,/92

DIVISTION HAMAGER-

HMAREETIEG COHSUMER (TX)

Arlington

DISTRICT HARAGER-

San Antonio

]
!
|
|
]
I
!

Jane Burchard (401}
(512) 820-7676

| AREA MAHAGER-SALES/SERVICE CERTER

DEPARTHERT

CHART 25

| Tomas’ Garza (91)
| (512) 820-8082

HAHAGERS-SALAS /SERVICE CEETER

| Service Reps 81

ponna Johnson {9)
(512) 820-6526

Lisa villarreal (10)

(512) 820-523%
Marilyn Mathis (10)
(512) 841-0950

ARER MAHAGER-SALES /SERVICE CENTER

Emily Luna {11)
(512} 820-5923
Pat Rodrigusz (%)
{512} B820-6021
Yolanda Delson (3}
(512} 820-7475

David Espinoza (9)
(512) 820-7093
Becky Rendon (6}
(512) 820-7635
Carmen Roberts (9}
(512)820-7476

| St Recds Clk 1

Stuart Dudley (77)
{512) 820-6659

MAHAGERS-SALES /SERVICE CENTER

| _Service Reps 47

| AREA MARAGER-SALES/SERVICR CENTER

Mary Ann Allen (9)
{512) 820-6235
Cindy Harrell (11)
{512) 841-0%45
Cathy Scott (14)
(512) 820-6022

Hatt Roesner (9)
{512) 8206738
Hancy valdez (16}
(512) 820-5170
Andi Ybarra

{512) 820-5171

Frank Olivencia (10)
(512) 820~6223

Tanys Tidrick {10}
(512) 820-6039

|_Str Steno 1
| St Recds Cik 1

i John Zittle (98)
SALES/SERVICE CENTER -] (512) 421-7300

HARRGERS-SALES /SKRVICE CENTER

-~

Service Reps 86

Becky Lucas (11)
(512) 421-7287

#alba Delsos Santos {13}

(512) 421-7288
Iscael Salinas {10)
(512) 630-8100

AREA MASAGER-SAG/PREMIS/E311

Rose Sanchez (11)
(S12) 421-7285
Carolyn Valle (4}
(S12) 421-7289
Fred Cavazos (i1}
{512} 630-8053

Irmse Fernandez (11)
(512) 421-7286
Silvestre Zamora (11)
(512) 630-8055

Jana Smith (10}

(512) 630-6585

Sr Recds Clk 2
Bus Off Clk 1

St Stenc 1

Margaret Spaulding (96)
(713) 295-4000
*| HANAGERS-SMI/FREMIS,/EIL1

Sr Recds Clk 1

Sve Ordr Wetr 13

Yolanda Guadiana (12)

(512) 820-7520
Terry laguna (12)
(512} 820-7048

MAEAGER-SALES /SERVICE CENTER

Rachel Campos (11)
(512) 820-641%
Colleen McCoy (11)
(713) 295-4005

Ronmie Barrera {11)
{512) 870-6930
Paula Chesser (9)
(713) 295-4007

(512) 870-6172
Jeanns Frey (9)
{713) 295~4009

Sara Swanson {1l1)

Sr Gen Clk 73

Sr Recds Clk 5

Sharyn Hall (7)
(512) 820-5999

LAREDD RSC

Off Cler Asst |

SECRETARY TO DISTRICT HANARGER-SALES/SEBRVICH CERTER

Service Reps 24
| Sr Recds Clk 1

| 5r Recds Clk 1

Anne Guyer (1)
{512 820-7877



£8EEND

A.O. 2/28/82 ) CHART 30
TEXAS
HABEETING DEPARTHERT

DISTRICT HANMAGER-HAREETING RUDGETS/HECHANIZATIOR | Sees Chart 131
James R. Watts (31)
{512) 351-3141

DISTRICT HRHAGER-RESIDENCE HARKET SUPPORT i S5ee Chart 32
Nancy L. Feagin (27)
{512) 222-3848

DISTRICT MANAGER-BUSIHESS MAREKET SUPPORT | S5ee Chart 33
Merrily Gullquist (18)
({512) 222-7304

DISTRICY MABAGER-HMARKETIEG REGULATORY SUPPORT | Sea Chart 34
Larry L. McClellan (6)
(512) 870-3891

VICE PRESIDENT-
HARZETIHG (TEIAS} - SA

DISTRICT MAHARGER-FORZCASTIEG/PPC | Sse Chart 135
Dortha Haws (157)
(214) 464~-2537

DISTRICT HAHAGER-HAREZTIEG SPECIAL SERVICES | See Chart 36
Pete Sessions (169)
{214) 464-3111

| AREA HAHAGER-LABOR BELATIOHNS

| Genevieve Modarelli (2) ~
§ (512) 222-3344
i
!

DIVISIOR HARAGER-MKTG
ADMIRISTRATIOR (TEK}) - SA
Robert A. Patton (424)
(512) 351-3134

HAHAGER-MAREKETING PERSOHKEL | Sr Steno 1
{ Carmen Ingle (1)
j (512) 222-3906

ARZA MAMAGER-HUHAH RESOURCES
Mary Alice Campos (5)
{5123 222-3216

HABMAGERS-MARKEYTIHG FPEBSOEHEL { Sr Stenos 2
Janie Jack (1)
(512) 222-3380

Joyce Rummel (1)
(512) 351-7820

Chriatine Thomas
(512) 222-~5790

5
SECRRTARY TO DIVISIOE HARAGRER-HAREBETIRG ADHIBISTRATION (TX)

Dorothy Meuth
{512) 351-3136
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CHART 31

Nancy Laine (6)
(214) 464-8067
| MAMAGER-FORECASTING

| Sr Recds Clk 1

| Janice Coles

| (214) 464-4994
| Ronnie Norwood
] (214) 4648656

Patricia Godfrey
{214) 464-1911
Vacant

A.0. 2/28/92
TEIAS
HKARKETING DEPARTHERT
| AREA MAHAGER-HARZETIEG BUDGETS
| Xathy McClain (3)
| (512) 222-5692
| | HANAGERS-HARKETIRG BUDGETS | St Stanc 1
| i Terri williams (1) Cathy Schmidt
| ] (512) 222-3211 (S12) 222-4618
i
| AREAR MANAGER-HARKEXTIRG HECHAERIZATION
| Mark Harrison (2)
i (5123 222-3079
i ! AREA MAEAGER-HMARZETING HMECHARIZATIOH | ABEA MANAGER-MARKETING HETICDS
i | Lee Shaner | Patti E. Shrum
i { (214) 464-2852 | (713) 939-5564
!
DIVISION MARAGER-MXTG | AREA MAENAGER-REVEHUE FORECASTIHG
ADMINYISTRATION — SA | Robert E. Cole (3)
i | (512) 222-4682
| | | HANAGER-REVENUR FORECASTING | S¢ Stenc 1
| | { Glenn Crumpton HMary Botello (1)
| | { (512) 222-5218 (5123 222-6023-
! I
| | AREA MABAGER-MARIETIRG NMETHODS | S¢ Steno 1
1 | Phil Strauch (1)
DISTRICT HAHAGER- | (512) 222-3212
HARKETING BUDGETS/ i
MECHANIZATION ~ SA | AREA HMAHAGER-MAREKETIEG HECHANIZATION
James R. Watts (31) | Charles Miller (5)
({512) 351-3141 | (512) 222-7724 .
| | MANAGRER-APPLICATION SUPPORT | HAHAGER-METG OPERATIOHRS | KARAGER-HXTG HECH | Sr Steno 1
§ Rick Weld (1) | Ida Singleton | Linda Korndorffer
i | (512) 222-7539 | (512) 222-3847 | (512) 2224673
| | MAEAGER-HARKETING BUDGETS
i | Lois Morgado
I | (512) 222-5237
!
{ AREA MABNAGER-HARKETISEG NECHAHIZATIOR
| Gilbert Garza (4) N
I (512) 222-468D *
{ | HAHAGER-HARKETIRG NECHASTIZIATIOH | Sr Gen Clk 3
] | Dianh Kerr (3}
i | (512) 222-7725
|
| AREA MABAGER-FORECASTING { Sr Steno i
|
|
|
|
!
i
!
|
|




G8EEDO

A.0. 2728792 . CHART 32
TEZAS
HMAREETIRG DEPARTHERET
| ABEA HMAHAGER-BESIDEHCE SALES SUPPORT
| Paul W. Proud (1)
| (512} 222-3855
I
I ! HAMAGRR-RESIDENCE SALRS SUPPORT . | St Steno
{ | Michelle Anderson Aimee Fite (1)
i I (512) 222-5321 {512) 222-35137
i
| AREA HARAGER~MAREKETIHNG OPERATIOCHS
| Donna S. Morton (5)
| (512) 222-5490
|
| | MAHAGER-MARERTIEG OPERATIONS | 5¢ Stenas
| | vonnie Brysch (1) Janis Kellner
| | (512) 222-5991 {512) 222-3147
DIVISIOE HAHAGER-HKIG | | Luis Fuentes (1)
ADMINISTEATION -~ SA { | (512) 222-3880
I
! { ABREA HAERAGER-MABEETI®G OPERATICES
i | Louis Sternberg (2)
§ { (512) 222-3846
I
I | | HAHAGER-HARKXTING OPERATIORS ] Sr Steno 1
| ] | Janelle Nix (1)
DISTRICT MABAGER- | | (512) 222-5520
RESIDEMCE HARKET | . -
SUPPORYT - SA | AREA MANAGER-HAREATING CPERATIONRS
Nancy L. Feagin (27) | Mike Everett (1)
{512) 222-3848 i (512) 222-6384
|
| { HARAGERS-HARKETING OPEKRATIOHNS | 8¢ Steno 1
| { John Connelly Diana Xowalik (1)
| I (512} 222-3148 (512) 222-5637
|
| AREA HAHAGER-HAREETIEG HETHODS { St Steno 1
{ Glynda Merritt (3)
| (512) 222-3840
|
| | HWAEAGER-HARKETIEG HETHODS | Sr Steno 1
{ | Connie F. Nanney {1)
i i (512) 222-5853
i
| ARER MARAGER-COHSUHER HARKETIBG MAMAGEMERT
| Ted Moreno
| (512) 222-6999
|
| AREA HAHAGER-MARKETIRG QUALITY CONSULTAET
| william M. Rychlik (2)
] (512) 222-3116
|
| | HANAGER-MAREETING QUALITY CORSULTANT
i | Allison Jones Rick Welday
| ] (512) 222-5992 {5123 222-6998
!
|
|
|
}

ARRA MARAGER~-HARKETING PRODAICT SUPPORT

Lora K. Watts
(512) 222-7749

| 8¢ Steno i
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A.O. 2/28/32 . CHART 33
TEXAS
MAREETING DEPARTHERT

| ARRA MABAGER-SALES ANALYSIS

| Susan Burns
{(512) 222~7714

ARRA HAHAGER-MAREKET HAHAGEHMERT

Joe Baines
(512) 2227211
Irene Huron
(512) 222-512%

AREA HASAGER-PROMOTION/TRADESHOWS | Sr Steno 1

Mike De Leon (1)
DIVISIOH MAEAGER-HXTG (512} 222-7210
ADHINISTRATION - SA

ABREA HAHEAGER-MHARKETING PRODUCT SUPPORT

Carol Norman (5)
(512) 222~7603

| HABAGER~-MAREETING PRODUCT SUPPORT | Sr Steno 1

I
i
|
!
|
I
i
!
i
!
I
i
|
o
b
o
i | | Bill Russek Rolando Cortez
DISTRICT HAHAGER- | | (512) 222-7240 (512} 222-7860
AUSIAESS HARTEET | | williem D. Lashbrook Dewey Clark (1}
SUPPORT | | (512) 222-73069 ({512) 222-7355
Merxily Gullquist (18}]
{512) 222-7304 |
i
!
|
i
!
|
!
{
|
!
|
!
i
!
|
|

AREA MAEAGER-MAREETIEG OPXRATIOHS | Sr Steno 1
Beverly P. Grogan (1)
{512) 222-5630

AREA HARAGER-MARKETIEG HETHODS
Mike Rigotti (3)
{512) 222~6609

HAHAGER-HAREETING METHODS [ Sr Rpts Clk 1
Vacant

(512) 222-3853

Suay Statzer (1}

(512} 222-5922

SECRETARY TC DISTRICT MAEACER-BUSIEESS HARIET SUPPORY
Connle Sierra
(512) 222-770G8
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ORGABIZATIOE CHARTS
THEEAS MARKETING DEPARTMERTY

TABLE OF CHARTS

CHART HNO.
1 VICE PRESIDEFT-HAREETIBG -~ San Antonio
2 GEEERAL MAHRAGER-HARKETIBG —~ San Antonio
3 DIVISION HAHAGER-NAREETING BUSIHESS SALES ~ Austin
1 pistrict Manager-Business Sales (Rorthj - Dallas
s District Manager-Business Sales (South) - Houston
[ District Manager—Business Sales - San Antoanio
7 District Manager-Sales/Service Conter {(North) - Fort Worth
8 Diastrict Manager-Sales /Service Center {South}) - Houston
9 DIVISIOH MABAGER-HAREKETIEG BUSIFESS SALES (RORTH) - Dallas
10 District Manager-Marketing Business Sales - Dallas
11 District Manager-Marketing Business Sales - Fort Worth
12 District Hanager—Business Sales Technical ~ Dallas
13 DIVISIOE HAEAGER-HAREETIEG RUSIEESS SALES (SCUTH) ~ Houston
14 District Manager-Marketing Business Salas - Houston
15 District Managsr-Marketing Business Sales -~ Houston
16 District Manager~Marketing Business Sales ~ Austin
17 District Manager~Business Sales Technical - Houston
18 DIVISIOE HMARAGER-MAREETING COHSUMER -~ Arlington
1% District Hansger-Sales/Service Center - Arlington
20 District Manager—Sales/Service Center -~ Austin
21 District Manager-Sales/Service Center - Rallas
22 District Manager—Sales/Service Center - El Paso
23 District Manager-Sales/Service Center - Houston
24 District Manager~Sales/Service Center -~ Houston
25 pistrict Manager—Sales/Service Center - San Antenio
25 DIVISION HARAGER-MAREETIEG BEVENUR MABAGEKERT - MHouston
27 District Manager—-Marketing Revenus Management ~ Austin
28 District Manager~Marketing Revenus Hanagement — Dallas
29 District Manager—~Marketing Revenue Hanagement — Houston
30 DIVISION HAEAGER-HARKETIEG ADNINISTRATION -~ San Antonio
31 District Manager-Marketing Budgets/Mechanization - .San Antonio
32 District Manager—Markating Operations Support - San Antonio
33 District Managar-Marketing Product Support - San Artonio
34 District Managsr-Marketing Regulatory Support — Austin
315 pistrict Manager-Markating Administrative Services - Dallas
36 District Manager—Marketing Special Services ~ Dallas
37 District Manager-Business Sales Opearations Support ~ St. Louis

A.C. 63/61,/93
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TEIAS HABXKETIEG DEPARTHMENT

CHART 1

| GEBERAL HABAGES-MAREETIEG ~ San Antonio | Sse Chart 2
{ Phil R. Howard (1534)
I (210) 351-7800
!
|
i
!
|
|
| DIVEISIOH HAHAGER-HAREXTIHG CORSUKMER ~ Arlinqton | See Chart 18
{ Paul Cardarella (1970)
i (817) 376-2000
|
|
|
|
|
VICE PRESIDRET- i
HARKETING - i
San_Antonio | DIVISION MAMAGER-MARKETING REVEAUE HANAGEHMEWT ~ Houstom | See Chart 26
Pat F. Packer (5301} | A. J. Lynch (1322}
{210) 351-3131 I (713) 567-8531
| N
|
i
i
|
:
| DIVISION HAHAGER-MAREETING ADMINISTRATION -~ San Antonio j See Chart 30
!
|
|
|
|
!
i
|
|

A.G. 83/01/23

Robert A. Patton (469)
{210) 351-3134

SECRETARY TO VICE PRESIDEET-HAREETING

St Conf Stenoc 1

Dorothy Meuth (1)
(210) 351-3133
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¥ICE PEESIDERT-
EAREETI®RG - SA

GEHERAL. HARARGER-
MASERTIRG -~
San Antonio

Phil Howard (1534)
(210) 351-78¢00

ALO.

03,/01,/93

TEEAS HAREETIBRG DEPABRTHERT
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CHART 2

DIVISIOE HMAHAGER-HAREETIEC BUSIBESS SALES - Austin { Sae Chart 3
Bob Rankin (1004)
{512) 870-4631
DIVISION HAHAGER-MARKETIEG BUSIERSS SALES {(BORYE)} - Dallas { Ses Chart 9
Jos Ramsey (193)
{214) 464-4400
DIVISIONE HAHAGER-HARKETING BUSINESS SALES (SOUTH) - Houston | See Chart 13
Rick Gamex (323)
{713} 939-55¢0
ABREA HAHAGER-KAREETIEG OPKRATIOHNS (HAJORS)
| virginia Daily (2)
| (210) 351-7818
| HMAEAGER-HMARZETIKG OPESRATIOHS | St _Steno i
| Denise Reina N
| (210) 351-7830
ARER MAEAGER-MAREETING OPERATIOHS (SHBA)
| Tim A. Bailey (1)
| (216) 351-7805
| HMAEAGER-HARZETING OPERATIOHRS
| Gordon Brown
| (210) 351-7831
AREA MABEAGER-HARKETIBG TRECHEICAL | St Steno 1
| Rick Scott (4)
[ (210) 351-7808
|_Sr Stano i

| HAEAGER-RAREETING TECURICAL

| Juan Gonzale:z
] (210) 351-7817

SECRETARY TO GEHERAL HABAGER-MARIETIEG

Hanuel Trevino
(210) 351-7838

Jonelle Crow
{210) 351-7803



L6EEODO

DIVISIOR MAHAGER-METG

BUSINESS SALES -~
Austin

.

TEXRS HARSETIRG DEPARTHEHT

AREXA HAEAGER-SELECT BUSIHESS ACCOUKRTS

CUHAKT 6

Jannet Hadley (25)
{210) 351-8105
| ACCOURT REPRESENTATIVES

| Lisa L. Bradley Donna Vaccaro
| (210} 351-8060 {210) 351-8Q62
| RAEAGERS-BUSIMESS SALES ADMINISTRATION

Lynn Schuyler
(2103 3518045

| Comm Consults 7

{512) 870-4987 {512) 870-4882

AREA MAHAGER-SELECY BUSIHESS ACCOUETS

DISTRICYT HAHAGER-
BUSIBRSS SALXS
San Antonio

David Burns (144)
{210) 351-8009

A.0. 63/01/33

Stacie George {28)
(915) 542~4044
SEEIGR ACCOUNT REPRESENTATIVE

(512) 870-4833

| Conm Consults 7

| Armando Ramirez (10) Rose Delgado (10) | Service Reps 11
| (210} 351-8184 (210 351-8069 | Sr Stenos 2
ARER HARAGER-SRLECY BUSIAESS ACCOUNTS
Bill Penak (25)
(5123 870-~4021
| ACODATHT HREPRESESTATIVES
| Keith Ahsumhs Joe Burgos Seth Fowler
| (5123 870-4747 (817) 751-8025 {512} 874-45¢0
| Christine Najims
| (512) 870-4841
| EAMAGERS-BUSIHBESS SALES ADMIHISTRATIOR | Sexvice Reps 9
| Donna Pox (5) Donna Darling (7) Vickie Spradlin (6) | Sr Stenos 2
!
|

R. L. Newsonm
(915} 542~4078
ACCOUGHY RKPRESEETATIVES

Cnrol Steen Anwvar Hassan
(915) 684-2771 (915) 542-463%
MAEBAGERS-~-BUSINESS SALES ADMIBISTRATION

| Service Reps 1

Reuben Harris (10) Gayle Hart {13)
(915) 542-4075 (915) S542-3641

AREZA HAEAGER-SELECY? RBUSIMESS ACCOURTYS

| Svc Ord Wrtrs
{ Sr Stenos

3
| Comm Consults 7
2
1

Mike Coke (26)
{806) 741-5280
SE¥IOR DESIGH COHSULTAET |

DESIGH COHSULTANT

David George
(915)

David Coldiron
(806) 741-5318
SEEICRE ACCOUNRY REPRESEWRTATIVE

542-4039
| ACCOURY BEPRESEETATIVE

Ron Steele
(806) 741-5444
EANAGIAS-BUSIAESS SALXS ANMIBISTRATIOR

Cindy Stansell
(806) 741-5184

| St Steanos

| Comm Consults

Kae Liles (14) Janice Kesth (6)
(806) 741~-5911 (806) 741-5382
ARER HANAGER-SKLECY? BUSIEESS ACCCUHTS

4
6
| Service Reps []
| Svc Ord Wrtrs 2

Lynnell Berlanga (34)
(512} 881-7804

| SEWIOR DESIGR COHSULTARY DESIGH COASULTARY

Oodette Johnson
{512) 881-7860
ACCOURT BREPRESENTATIVES

Gerald Bell
(512) 881-7857
SEEICR ACCOUNT REPRESKETATIVE

Shannon Campsey
{512) 831-7863

Brenda Howard
(512) 681-7844
MARAGRES-RUSIHKSS SAILES AIMIBISTRATION

Stewart Braden
(S512) 630-8322

Comm Comsults 10

Georgette Hogan (14) Jane Smith (13}
({512) 881-7842 {210) 630-8440

SECRETARY TO DISTRICT HARAGER-SKELECT BUSINKSS ACCOUNTS

Service Reps 12
Svc Ord Wrtrs 2
St Stenocs 3

Joanna Adamek
{210} 351-8002
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TEEAS MAREKTING DEPARTHENT ¢

{
!
|
|
l
|
|
I
i
]
|
|
I
1
|
|
|
|
|
|
!
i
|
i

AREA HAHAGER-RES SLSA0EBD CEIR

CHART 25

4119 Brosdway, Room 548, San Antonio, TX. 7828%

Fax 210-~820-5182

Tomas’ Garza (90}
{210} 320-7725

| MRAERGERS-RESIDEMCE SALES URDER CERTER { Service Reps 79
| Donna Johnson (10) Ken Tysell (11) David Espinoza (9) | Sr Recds Clk 1
| {210} 820-6526 {210} 820-6738 {210) 220-7093 | _St Steno 1
| Becky Randon (10) Pat Rodriguez {9) Carmen Robarts (11)
| (210) 820-6236 (210) 420-6021 {210} 420-7476
| Herilyn Msthis (16) Yolanda Dsleon {10) Rachel Campos (1}
§ (210) 8431-0950 (210} 820-7475 {210) 820-763S
ABSA PRARRGER-RES SLS/AORD CHIR 4119 Broadway, Roos 540, San Antonio, TX 78209 Fax 210~820--5182
fora Watts {101) *

(210} 820~6606

IREAGERS-RESINESCE SALES ARIER (EBTER

Servica Reps 80

| |
| Mary Ann Allen (9) Emily Luna (11) Frank Olivencia (11) | Sr Recds Clk 1
DIVISICE MAEAGER- | €210} 820-6236 (210) 820-4923 {210) 820-6223 | Svc Ordr Wrtrsll
MRRSKTING OUESIPER — { Cindy Harrell {12} Nancy Valdez (8) Maggie Maldonado (9)
Arlington | (210) 841-0945 {210) 820-5179 {210) 820-60139
| Vacant §11) Andi Ybarra {10} Connie Nanney ({11}
| {210) 820-6022 (2103 820-5171 {210) 8206410
| ARER MAHRGER-RES SIS ORD CHTR 401 E. ven Buren, Harlingen, TX 78550 Fax 210-421-7305
DISTRICT HAEAGER- | John Zittle (103) 1300 N. 10th st., 4th Prloor, McAllen, TX 78501 Fax.210-630-8059
SALES/SERVICE CEETER -| {210} 421-7300
San AMntonis
Jane Burchard (309) j_ MANRGERS-RESIDEECE SALES AHIDER CEETER | Service Reps 90
(210} 820-7675 | Becky Lucas-H (11) Rose Sanchez-H (11) Irma Fernandez-H (4} | Sr Recds Clk 4
4119 Broadway | (210) 421-7287 {2103 421-7285 (2107 421-7286
Room 510 | Melbs Dalos Santos-H {12} Caroclyn Valla-H {il) Silvestre Zamora-M (11)
Sen Antonio, TX 78209 | {210) 421-7288 {210) 421-7289 (210) 630--8055
rax 210-820-5182 | Iarasl Salinas-M (11} Fred Cavazos-M (12) Judy Hughston-M {11}
| (210) 630-8100 {210} 630-8053 {210) 639-4585
i Sr Recds Clk 7

A.0. 23,01,93

MAEMER-SESIDEBCE SALES ARDER CEETIR

Sharyn Hall (7)
(210} 820-5%99

LAREDD BSC

| Service Reps

SE(RETARY TO DISTRICT SARAGHR-SALES/SKEVICE CEETIR

| St Steno

Anne Guyer (1) * Stuart Dudley on Loan
{2103 820-7677

to England
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VICE PRESIDEHT-
HAREXTING —~ SA

DIVISICH HARAGER-HXLG
ADRINISTRATION — SA

Robert A. Patton (469)
(210) 351-~3134

A.O. 03,01/93

TEXAS HAREKETIRG DRPARTHENT

DISTRICY HABAGEE-HMARERKTIRG BUDGETS/MECHANIZATIOR

CHARY 36

Sse

31

James R. Watts (33)
(210) 351-3141

DISTRICT HABAGER-HAREETING OPERATIOHS SUPPORT

S5e¢

Chart

32

Nancy L. Feagin (37)
(210) 222~3848

DISTRICT MAEAGER-MHARKETING PROMMICT SUPPORY

Ses

Chart

33

Msrrily Gullquist (18)
(210) 222-7304

DISTRICT MAHAGER-HARIETIEG REGULATORY SUPPCRT

Ses

Chart

34

Larry L. McClellan (7)
(512) 876-3891

DISTRICT MARAGER-HARKETIEG ADMIEISTRATIVE SERVICES

Sas

Chart

s

e T e s s G st G et e o G LT SIS TR T (U T I I G M e e G S S — — G—— —— — T — > T ) S o T— —— ——t— . 220 T S

Paula Gill (76)
(214} 464-2597

BISTRICT HRHAGER-HARAETIEG SPECIAL SEBVICES

Sea

Chart

36

Pete Sessions (272)
(214) 464-2561

DISTRICT KAEAGER-BUSIMESS SALES OPERATIOES SUPFORT

Sse

Chart

37

Stuart Katz (6)
(314) 235-9869

AREA HAHAGER-MARKETING LABOR RELATIORS

Genevieve Modarelli (2}
(210) 222-3344

HAHAGHER-HARKETING FERSOBHEL

Sr Steno

| Carmen Ingle (1)
| (210) 222-39086

AREA HABRAGER-MARKETIBG HUHAR RESOURCES

Mary Allice Campos (8)
(210) 222-3216

HAHAGERS-MABEETISG PEIRSOHEEL

Sr Stenos

2

Janle Jack (1)
{210) 222-3380

Joyce Rummel {4}
{210y 351-7820

Christine Thomas
(210) 222-57%0

SECRETARY 70 DIVISIOH HAHAGER-HAREETIEG ADMHIHISTRATION (TX}

Sr Rcds Clk 3

Diana Garcia
(210} 351-3136
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BIVISION HARAGRR-HKTG
ADHIMISTRATION - SA

DISTRICT MAHAGER—
MABREETING RUDGETS/
MECHANMIZATION — SA

TEXRS HARKETIEG DEPARTHENT

AREA HARAGER-MAREETING BUDGETS

[ CHARY 31

Kathy McClain ({3)
(210) 222-5692

{ MASAGER-MRREETIEG BUDGETS | HANMAGER-HAREETING BUDGETS | Sr Steno
| Terri Williams (1} Cathy Schmidt
| (210) 222-3211 (210) 222-4618

ARER HAHAGEER-MAREETING MECHAHIZATIOR

Mark Harrison (2)

(210} 222-3079

AREA HANAGER-RAREETISG HECHAHIZATION

Lee Shaner

(21¢) 222-4843

ARSE HANMAGER-~MHABIETING HETHODS

Patti Shrum

(713) 939-5564

AREL NMANRGKR-REUEHUE FORECASTING

Robert X. Cole (3)

(210) 222-4682
| MARAGER-REVENUY FORKCASTIRG | HARAGHER-REVESUK FORECASTIEG { Sr Steno
{ Glenn Crumpton | Mary Botallo (1)}
i (210) 222-5215 I (210) 222-6023

AREA HAHAGER-NMAREZTIEG METHODS j Sr Steno

Phil Strauch (1)
(210) 222-3212

AREA HABAGER-HMAREXTING HECHANIZATION

Jamss R. Watts (33)
(210} 3513141

A.O0. 03/81/93

Chsrles Miller (5)
{210) 222-7724
MAERGER-KETG OPERATIORS

HARAGER-HITG HECHARIZATION

HARAGER-METG HECHARIZATION

Sandy Howorth

HMAEAGER-HARKETIRG BUDGETS (CAPITAL)

Linda Xorndorffer
{210) 222-4673
MAEAGER-METGC MECHARIZATIOHN

Jacob Gonzales
(210} 222-6774

1
I
| (210) 222-3847
|
|

Lois Morgado
12103 222-5237
ABEA HAHAGER-MAREETING MECHAHIZATION

Kay Burlason
{210) 222-6934

Gilbert Garza (4)
{210) 222-4680
| HARAGER-HARERTIHG HECHANIIATIOE

| 5¢r Gsn Clk

| Diana Kerr (3)
| (210) 222-5125
AREA MAEAGER-MAREIETING HECHANIEATIOHN

Dan Petro (2)
(218) 222-3158

| KAHAGRXR-MAREETIEG HECRAEIZATION | Sr Steno
| Rick Weld (1)
§ (210) 222-7439

| Sr Steno

AREA MAEAGER-FORKCASTING

Nancy Laine (5)
{214) 464-8067
| HANAGER-FORECASTIEG

| HAEAGER-FORECASTING

| Sr Recds Clk

{ Janice Coles

| {214) 464-4994
| Ronnie Norwood
i (214) 464-8656

| Patricia Godfrey
| {214) 464-1911




TEXAS HARKETING DEPARTHENRT ‘ CHART 32

ARER HAEAGER-RESIDERCE SALES SUPPORT
Paul ¥W. Proud (2)
(210} 222-3855
| BAEAGER-SALES OPERAYIOES { Sr. Steneo 1
| Zenobia Lylerly
| (314) 235-9396
ARER HAREAGER-MARZETIEG OPERATIOHES
Doris Kritx (1)
(314)235-5819
[ RMAEAGER-MAREKETING OPERATIOQES
| Backy Randon
| (210)222--6998

ARER HAHAGER-HARTETIEG OPERATIOES
Raul Cortax (5)
{210} 222-54%0
I HAWMAGHR-HAREEXTIBG CPERATIOHS . ] Sr. Stenos 2
PIYTISIOE HMANAGEBR-ICETG { Lisa Villerreal Janie Kellner (1) Ltuis Fuentes
ADKIBISTRATION — SA i (210) 222-5991 (210) 222-3147 (210) 222-384390

AREA HASAGER-HABHEETING OPXRATIOHS

Louia Sternberg (3)

{210} 222-3846
| HANMAGER--HAREXTIHG OPERATIOHS | St. Steno 1
{ Janelle NMix (1) Vacant
| (210) 222-5920

DISTRICT HAEAGER—
HKIG GPERATIONS

SUPPORYT — SA ARER HAHAGER-MARKETIEG OPEIRATIONS

Mancy L. Feagin (37) Mike Everatt (3) N
{210) 222-~3848 (2103 222-5884
| MANMAGERS-MARZETING OPERATIONS | Sr. Stemno 1
{ John Connelly (1) Dianna Kowalik
i (210} 222-3148 (210) 222-5637

AREA HAHAGER-HABRKETIEG OPRRATIOHS

Glynde Merritt (4)

(210) 222-3840
| MABAGER-HAREXYTIBG HETUODS | Sr. Steno 2
{ Vonnie Brysch (1) Vacant
! (210} 222-5853

AREA HANAGIR-MAREETING QUALITY COHSULTANT

William M. Rychlik (5)

{216) 222-3116
| BAXA HAHAGER-MAREXTIRG QUALITY FACILITATOR
| Randy Wilkinson

(817)376-2100

|

| BABAGER-MARKETIBRG QUALITY FACILITATOR |Sr. Steno 1
{ Allison Jones (1) Hacrty Rever Vacant

i (210) 222-5992 (2106) 222-6958

<

8 ARER HAHAGER-FCRCE MHABAGEHEET

> rred Ury (5)

o (210} 222-4841

= | MANAGER-HAREETIBG OPKRATIOHS | Sr Steno i
! Bob McVey (2) Mike Weston | Sr. Gen. Clk 2
P (210) 222-4851 (817) 376-2356

{ St. Stano 1

A.0. 03/61/93
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TEEAS HMAREETIEG DEPARTHENT

DIVISIOH MABAGER-KETG
ADMINISTRATION ~ SA

DISTRICTY HAMAGEE-
KAREETING PEODUCEY
SUPPORT

Merrily Gullquist (18)
{210) 222-7304
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A.0. 03,01/93

AREA RAHAGER-SALES AMALYSIS

CHART 32

{ Sr Stsno

Susan Burns (1)
(210) 222-7714

AREA MREAGER-PROINICT PROMOTION CEETER SUPPORT

Pat Golden
{314) 235-59%34

AREA HANAGER-FROMUTIOHAL PLAHHIBEG

| 5cr Steno

Mike De Leon (1)
(2190) 222-7210

AREA HARAGER-HARKETIEG PRODUCT SUPPOERT

Carol Morman (4)
{210) 222-7603

HARAGER-HARKETIEG FRODUCT SUPPORY

| 5 Stemo

i

{ Bob Russek

| (215} 222-7240

| william D. Lashbrook
| {(210) 222-7309

AREA HAHAGER-MAREETIHEG PRODUCY SUPPORT

Dewey Clark
(210) 222-7955

Ted MHoreno (2}
{210) 222-6999

HAERGER-HMARAETIEG PRODUCT SUPPORT

Rolsndo Cortsz
(210) 222-7840
Aimee Fite

{210) 222-3537

AREA MAHAGER-HAREETISG HETHODS

Mike Rigotti (3}
(210) 222-6609

HAHAGER-HAREXTING HETHODS

| Sc Rpts Clk

1

i
| Cindy Decker

f (210) 222-3853

| Sugy Statzer (1}
| (210) 222-5322

SECBETARY TCO DISTRICT HABAGER-HARKETIERG PRODUCT SUPPGRT

Connie Sierra
{210) 222-7708



490.0 ~ Organization Charts - Responsibility Lists

San Antonio, Mayéa, 1993

DIVISION MANAGER-MARKETING BUSINESS SALES - Austin:
DIVISION MANAGER-HMARKETING BUSINESS SALES (NORTH) - Dallas:
DIVISION MANAGER-MARKETING BUSINESS SALES (SOUTH) - Houston:
DIVISION MANAGER-MARKETING CONSUMER -~ Arlington:

DIVISION MANAGER-MARKETING REVENUE MANAGEMENT - Houston:

Attached are responsibility lists for the districts in my division.

Also attached is an alphabetical list of the Human Resources,
Budgets/Mechanization, Business Sales Operations Support, Operations Support
and Product Support organizations. Additional copies should be reproduced

locally.

Questions may be referred to Mary Alice Campos on 210-222-3216.

(ORIG. SIGNED) BOB PATTON

R. A. Patton
Division Manager-Marketing Administration

Attachments

Marketing
Div.Mgr.-Mktg.Admin.

CC: General Manager-Marketing - San Antonio
District Manager-Business Sales Operations Support - St. Louis
District Manager-Marketing Administrative Services - Dallas
District Manager-Marketing Budgets/Mechanization -~ San Antonio
District Manager-Marketing Operations Support - San Antonio
District Manager-Marketing Product Support - San Antonio
District Manager-Marketing Regulatory Support - Austin
District Manager-Marketing Special Services - Dallas

Doc. No.:000437
[SFC_ST PERS]

Gigr  5-4-93 003327




CONTACT REFERENCE LIST
VICE PRESIDENT-MARKETING

Telephone No.

DIVISION MANAGER-MARKETING ADMINISTRATION

Robert Patton 210-351-3134
1010 N. St. Mary’s, Room 1400 ¢

San Antonio, Texas 78215

Secy., Division Manager 210-351-3136
Diana Garcia

Area Manager-Human Resources 210-222-3216
Mary Alice Campos

Area Manager-Labor Relations 210-222-3344
Genevieve Modarelli

District Manager-Business Sales Operations Support 314-235-9539
Stu Katz
District Manager-Marketing Administrative Services 214-464-2597

Paula (ill

District Manager-Marketing Budgets/Mechanization 210-351-3141
Jim Vatts

District Manager-Marketing Operations Support 210-222-3848
Vacant

District Manager-Marketing Product Support 210-222-7304

Merrily Gullquist

District Manager-Marketing Regulatory Support 512-870-3891
Larry McClellan

District Manager-Marketing Special Services 214-464-2561
Pete Sessions '
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Rev. March 1,

CONTACT REFERENCE LIST

HUMAN RESOURCES/LABOR RELATIONS

1010 N. St. Mary’s, Room 1207 <

Area Manager-Human Resources
Manager-Marketing Personnel
Manager-Harketing Personnel
Manager-Marketing Personnel

Area Manager-Labor Relations
Manager-Marketing Personnel

§

i

Telephone No.

Mary Alice Campos 222-3216
Janie Jack 3380
Christine Thomas 5790
Joyce Rummel 5867

Genevieve Modarelli 222-3344
Carmen Ingle 3906

STAFF PERSON

RESPONSIBILITY RESPONSIBLE
Absence/Attendance Program Ingle/Modarelli
Affirmative Action Program Jack
Assessments (MAP, SHA, AE, AR, DC, 8E) Rummel
Avard Programs (Nova, Rider, Vail, VP) Thomas
Bellcore Staffing Plan Jack
Benefits Jack
CAM (Cost Analysis Manual) Thomas
Company Sponsored Memberships Jack
EEQO State Monitoring - Management Job Groups Campos/Jack

- Impact Ratio Analysis
Employee Attitude Survey Ingle/Modarelli
Employment/Placement Bureau Matters Modarelli
Career Resource Center Ingle/Modarelli
Job Vacancy Plan Ingle/Modarelli
Training and Retraining Ingle/Modarelli
Employee Privacy Program Jack
Functional Accounting Coordinator Thomas
Human Resources Data Admin. Thomas
Job Function Codes
Responsibility Codes
Job Descriptions/SW-1030/0P 73 Jack
Labor Relations Matters
Arbitrations Modarelli
Force Adjustment Article Modarelli/Ingle
Grievances Modarelli
Job Accommodations Modarelli
Labor Agreements Contract Modarelli/Campos
Supervisor’s Manual Modarelli/Ingle
Leadership Development Program (LDP) Campos

003329
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RESPONSIBILITY

Management Career Development System
Management Continuity Program (MCP)
Management Employment Program (Direct Hire)
Management Information Staffing System (MISS)
Management Salary Plans ¢

Management Salary Plan

Merit/G6 Increases

Risk/Reward Flan

Sales Compensation Plan

TEAM Award
Management Transfers
Managing Performance Plan
Minority/Women’s & 5mall Business Enterprise Program
Modified Final Judgment/FCC Docket

Nonmanagement Performance Appraisal Plan
Organization Charts

Participative Management/Employee Involvement (PM/EI)
Payroll Change Report Matters

Personnel Reviews

Positive Discipline

Requisition Coordinator
Resumes/Referrals

Safety

Schedule of Authorizations
Span of Control

Substance Abuse Policy
Surplus (Management)

SWMIR I & II Administration

Texas Official Directory Segment Coordinator
Training

Leadership Forum

Management Development

Technical
Tuition Plan

STAFF PERSON
RESPONSIBLE

Rummel

Jack

Campos
Rummel
Campos/Rummel

Jack
Campos/Jack
Jack
Jack

Modarelli/Ingle
Jack

Ingle
Rummel
Jack
Ingle

Jack
Campas

Modarelli/Ingle
Thomas
Campos
Ingle/Modarelli
Campos
Thomas

Rummel
Jack

Jack
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Revised February 25, 1993
Effective March 2, 1993

CONTACT REFERENCE LIST

DISTRICT MANAGER-BUSINESS SALES OPERATIONS SUPPORT
Stuart M. Katz

Rm. 8-V-7 One Bell Center (Eff. 4/13 Rm. 11-J-8)
5t. Louis, MO. 63101

FAX 314-235-9318

Project Clerk (on loan) - Judy Beller (8-U-6)

Area Manager-Sales Operations Major Market
Mike Isaac (B-T-08) (Channel Manager)

Area Manager-Sales (perations SBA/Agency
Jeanne Davis (10-W-02) (Channel Manager)

Area Manager-Sales Operations BSC
Beverly Grogan @ (Channel Manager)

Area Manager-Market Management
Irene Huron @ (Market Manager)

Area Manager-Market Management
Vacant @ (Market Manager)

Area Manager-Market Management
Joe Baines @ (Market Manager)

@ Located at 1010 N. St. Mary’s
Room 910
San Antonio, Texas 78215

Telephone
Number

314-235-9869

314-235-9540

314-235-9551

314-235-9537

210-222-5630

210-222-5129

210-222-7211

Responsibility INDIVIDUAL
Account Planning Channel Manager
Applications Development Market Manager
Applications Support Market Manager
Automation Channel Manager

(needs identification only)

BSC Issues Davis*

*This manager is handling this responsibility on an interim

basis.
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Responsibility INDIVIDUAL
CAM ‘ Davis
Career Path
Sales Katz
Technical Katz
Channel Managers
BSC Davis*
SBA Davis
Majors ‘ Isaac
CPE
Strategic Issues Channel Manager
Coach’s Playbook Davis*
Compensation
Coordination Channel Manager
Design Katz
Competitive Sales Support Channel Manager
Consultative Selling Channel Manager
Coordination Services Davis*
CPNI Davis
EASE Interface Davis*
Financial Marketing Isaac
Focus Groups e Channel Manager
Impact Davis
Incentives Channel Manager
Integrity Issues Davis*
Ivs Davis*
Key to Issues Davis*
Leverage Packages Market Manager
MAC Center Issues Isaac
Market Management -~
Education Huron
Finance Katz*
Health Care Baines
Manufacturing Baines
Petro-Chemical Baines
Retail Katz*
State & Local Government Huron
Distribution Katz*

Mechanized Station Reviews
{See Sales Force Automation)
Module Construction

SBA Davis
Majors Isaac
Multi State Marketing Channel Manager

*This manager is handling this responsibility on an interim
basis.
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Responsibility

Operator Product Coodination
Qutsourcing ‘

Sales Force Automation
{needs identification only)
Sales Operations
Agency
BSC
Majors
SBA
Special
Situation Management
SNAP
SOMIS
Subsidiary Coordination

Training Design

INDIVIDUAL

Baines
Katz

Channel Manager
Channel Manager
Davis

Davis*

Isaac

Davis

Isaac

Katz

Davis*

Channel Manager
Channel Manager

Channel Manager

*This manager is handling this responsibility on an interim

basis.
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MARKETING FORECASTING/COM/SALES AGENCY DISTRICT

Paula Gill

Marilyn Leary
Boyd Tiner

NORTH TEXAS LATAs:

RESPONSIBILITY LIST

District Manager-

(3/1793)

Marketing Administrative Services
Sr. Stenographer (Dallas)

Records Clerk

214-464-2597

214-464-8620
214-464-3693

Abilene * Amarillo * Austin * Dallas * El Paso * Longview

* Lubbock * Midland * Waco * Wichita Falls

Kara Danter

Pam Denson

- Becky Bayer
Michael Fields
Pam Carr

Art Chanson

Al Fernandez
L.ouisa Alaniz
Bronnie Martin

SOUTH TEXAS LATAs:

Louis Hernandez

Jeanie Adams

Nancy Long

Don Moye

Marilyn Villiams
HOUSTON’S HOT LINE
Rachel Castaneda
Rose Flores

Mike Medina

Area Manager-Forecasting (Dallas)

Vire Center Area Forecasts/Qutside Plt

Manager-Forecasting
Manager-Forecasting
Manager-Forecasting
Manager-Forecasting
Manager-Forecasting
Manager-Forecasting
Manager-Forecasting
Manager-Forecasting

Area Manager-Forecasting (Houston)
Vire Center Area Forecasts/Outside Plt

Manager-Forecasting
Manager-Forecasting
Manager-Forecasting
Manager-Forecasting

Manager-Forecasting
Manager-Forecasting
Hanager-Forecasting

MARKET/PRODUCT INFORMATION & FORECASTS

John Wofford

Barbara Brown

Sherry Willis

Leo Rohde

(Dallas)
(Dallas)
(Dallas)
(Dallas)
(E1 Paso)
(El1 Paso)
(Austin)
(Austin)

Beaumont * Brownsville * Corpus Christi
* Houston * Hearne * San Antonio

(Houston)
{Houston)
(Houston)
{Houston)

(San Antonio)
{San Antonio)
{San Antonio)

Area Manager-Forecasting (Dallas)
Market Information & Forecasting
Hanager-Infomark (Dallas)

(Residence Analysis)

Residence Applications/Support
Manager-Infomark (Dallas)

Vire Center Haps

{(Forecast Application)
Forecasting & Ntwk Support
Census-Demographic-Data

Manager~Forecasting
{Complex Business)

{Dallas)

Business Mkt Analysis-Majors

Centrex/PLEXAR Data

Regional Marketing-Coordinator
Special Services Forecast

214-464-5652
Forecasts

214-464-8619
214-464-5862
214-464-3149

214-464-4053- 777 7

915-542-2408
915-542-2457
512-870-3128
512-870-3111

713-567-7302
Forecasts

713-567-8556
713-567-8590
713-567-8400
713-567-7327
713-567-8554
210-222-6024
210-222-5904
210-222-3195

214-464-3391

214-464-7549

214-464-8224

214-464-3674
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HMARRETING FORECASTING/COM/SALES AGENCY DISTRICT
RESPONSIBILITY LIST (3/1/93)

Barbara Talley Manager-Forecasting (Dallas) 214-464-8617
{Residence Access Lines)
Residence Market Analysis
Product & Services Forecast-Residence
Sharon Collier Manager-Forecasting (Houston) 713-567-8550
{Basic Bus/Pub) A/L & Product
Business Mkt. <Analysis-S5BA/BSC
Business Facts Screen
CCS7-Products Forecasts-Business
Public Services Coordinator
Garry Carter Manager~Forecasting (Houston) 713-567-7031
{(Residence Products)
CCS7-Products Forecasts-Residence
Product & Services Forecasts-Residence
Vertical Service Model-Residence

Eric Lunday Area Manager-Forecasting/C&DS (Dallas) 214-464-8616
Mechanization-PC4CAST/LAN Administration
Vire Center Demand Model
Steve Justice Manager-Forecasting/C&DS (Dallas) 214-464-5995
Accuracy Measurement Plan
Computer & Data Support SWIFTS/MARTEX/CMATS
COPP Committee
CDRMC Committee
0SP 30ftware

CALL ON ME

Carlos Cordova Area Manager-Sales Referral 210-222-7170
Operations (San Antonio)

Virginia Bruton Manager-Sales Referral Center 210-222-5108
{S5an Antonio)

Jan Ferrell Manager-Sales Referral Center 210-222-6582

{San Antonio)

TEZAS SALES AGENCY

Carol Hollins Area Manager-Sales Agency 210-820-6005
(San Antonio)

Vacant Manager-Sales Agency (San Antonio) 210-820-7076

Henry Tamez Manager-Sales Agency (San Antonio) 210-820~7010

Andreal White Manager-Sales Agency (San Antonio) 210-820-7070

Gipsye Winkler Manager-Sales Agency (San Antonio) 210-820-7030
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DISTRICT MANAGER-MARKETING BUDGETS/MECHANIZATION

Jim Watts

REV. February, 1993

CONTACT REFERENCE LIST

VICE PRESIDENT-MARKETING (TEXAS)

Telephone No.

¢

1010 N. ST. MARY'’S, ROOM 1225, SAN ANTONIO, TX 78215

Area

Area

Area

Area

Area

Area

Area

Area

Area

Area

(FOUR BELL PLAZA, ROOM 1910, DALLAS)

210-351-3141

Manager-Marketing Budgets - Kathy McClain 222-5692
Manager-Marketing Budgets (BUS/VP Expense) - 222-3211
Terri Williams
Manager-Marketing Budgets (RES/ADMIN Staff Expense) - 222-4618
Cathy Schmidt
Manager-Marketing Methods - Phil Strauch 222-3212
Manager-Marketing Mechanization (Customer Interface) - 222-3079
Mark Harrison
Manager-Marketing Mechanization - Lee Shaner 222-4843
(5252 BOLLISTER, 1ST FLOOR, HOUSTON)
Manager-Marketing Methods - Patti Shrum 713-939-5564
Manager-Harketing Mechanization {(Decision Support
System) - Charles Miller 222-7724
Manager-Marketing Mechanization - Linda Korndorffer 222-4673
Manager-Marketing Operations - Sandra Fisher-Howorth 222-3847
Manager-Marketing Budgets (Capital) - Lois Morgado 222-5237
Manager-Marketing Mechanization - Kay Burleson 222-6934
Manager-Marketing Mechanization -~ Jacob Gonzales 222-6774
Manager-Harketing Mechanization (MARTEX) - Gilbert Garza 222-4680
Manager-Marketing Mechanization (MARTEX Al11-In-One) -~
Diana Kerr 222-5125
Manager-Marketing Mechanization - Dan Petro 222-3158
Manager-Marketing Mechanization - Rick Weld 222-7539
Manager-Revenue Forecasting - Robert Cole 2224682
Manager-Revenue Forecasting (BUS) - Mary Botello 2226023
Manager-Revenue Forecasting (BUS) - Glenn Crumpton 222-5215

Manager-Forecasting (Administration) - Nancy Laine 214-464-8067
Manager-Forecasting - Jan Coles 214-464-4994
Manager-Forecasting - Pat Godfrey 214-464-1911
Manager-Forecasting - Ronnie Norwood 214-464-8656
Manager-Forecasting - Vacant 214-464-7606
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RESPONSIBILITY

BUDGETS
Accruals

Business Plan - Current Year Completion Tracking
Business Plan - Next Year Planning Formulation

Capital Budget
Centralized Data Processing (CDP) - State

& San Antonio Data Center Coordinator Clearing Accts

Ergonomics
Executive Policy Council Reports
Expense Budget {Planning/Analyzation)

Floor Space (Marketing)

Floor Space (Marketing Administration Division)
Force Budgets

Force Transfers

Home Relocations (EMP & Other)
Interstate Access Revenue Reallocation & HARRP
Keep Cost Orders (KCO)

Mechanized Force Report

Monthly Expense Results

MR/IBPS - (Management Reports/Integrated Budget
Planning System)

New Product Tracking - Business
New Product Tracking-Consumer

0CS - Tracking & Budget Approval

Office Relocations/Rearrangements (Marketing)

Office Relocations/Rearrangements (Marketing
Administration Division)

Revenue Reports - Business Revenues
Revenue Tracking & Forecasting - Business
Revenue Tracking & Forecasting ~ Residence
Revenue Tracking & Forecasting - Other

SATRN - (Southwestern Account-Band Tracking &
Reporting Network)

REV. February, 1993

STAFF PERSON
RESPONSIBLE

McClain/Williams

Strauch
Strauch

Strauch
McClain/Williams/Schmidt

McClain
Strauch
McClain/Villiams/Schmidt

McClain

McClain/Morgado
McClain/Williams/Schmidt
McClain/Williams

McClain/Williams
Laine/Godfrey
McClain/Williams

McClain/Williams/Schmidt
McClain/VWilliams/Schmidt
McClain/Williams

Cole/Botello/Crumpton/
Laine/Norwood/Coles

Miller/Morgado
McClain
McClain/Morgado

Cole/Crumpton/Botello
Cole/Crumpton/Botello
Laine/Coles/Norwvood
Laine/Godfrey

McClain/Williams
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REV. February 11, 1993

STAFF PERSON

RESPONSIBILITY RESPONSIBLE
FORECASTING
Access Line Forecasts (Residence & Publice) Coles
Access Line Forecasts {(Business) ‘ Coles/Crumpton
Administrative Forecasting Reports Laine
Economic Analysis/Outlook Laine/Godfrey
R525 Report Laine/Coles
TECA Settlement Godfrey
Uncollectibles Laine/Godfrey
MECHANIZATION
ACD -~ Dallas/Ft. Worth . Harrison/Shaner
ACD - Houston Harrison/Shrum

Advanced Office Systems - Aﬁalyzation of word Garza/Kerr
processing needs, justification, proposals,
ordering & system administration for staff

organization

Auto Qut-dial Harrison/Shrum
BOFLAP (Mechanization) Miller/Korndorffer
Call Trace Center Petro/Veld
Consumer Marketing Mechanization Council Miller/Harrison
Customer Information Data Base (CIDB) Miller/Morgado

EASE Miller/Fisher-Howorth
FACS (SOAC, TOSMOS) Coordinator Miller/Korndorffer
FACS Processing Errors Miller/Korndorffer

Force Management System-Network (FMNS-N)

Miller/Fisher-Howorth

Information Management System (IMS) - Data Miller/Morgado
Requests for IMSN4, IMSN6, IMST4

Intelligent Work Stations (MAC, BSC, SBA) Petro/Weld

Lee Data Terminal/3270 Control Units Petro/Weld

MARTEX Garza/Kerr

MBOS Miller/Burleson

Mechanized Office System Training Garza/Kerr
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REV. February, 1993

4
STAFF PERSON
RESPONSIBILITY RESPONSIBLE
MECHANIZATION
0CS Interface Harrison/Shaner
Passwords - SORD/BOSS ¢ Miller/Korndorffer

Personal Computers - Analyzation of personal computer Petro/Weld
needs, justification, proposals, ordering and
system administration for staff organization

PMAP ' Miller/Burleson

PREMIS Miller/Fisher-Howorth

PREMIS - Sys Gen Requests o Miller/Morgado

Quickstop (Automated Customer Participation) Harrison/Shrum
Applications

Security Methods & Procedures - BOSS/SORD Miller/Korndorffer

Service (Order Number Assignment Miller/Korndorffer

SORD - Administration for all departments Miller/Korndorffer

Super Session Miller/Fisher-Howorth

System Availability (SORD & BOSS) Miller/Korndorffer

Telemarketiﬁg HMechanization Harrison/Shrum

VMS Harrison/Shaner

Voice Response System Harrison/Shrum
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CONTACT REFERENCE LIST

DISTRICT MANAGER-MARKETING OERATIONS SUPPORT
Vacant
1010 N. St. Mary’s, Room 1205

San Antonio, Texas

78215

24

Revised april

Telephone No.

210-222-3848

Area Manager-Marketing Operations - Louis Sternberg 210-222-3846
Manager-Marketing Operations - Janelle Nix 210-222-5920
Manager-Marketing Operations - (Vacant)

Area Manager-Marketing Operations - Raul Cortez 210-222-5490
Manager-Marketing Operations - Lisa Villarreal 210-222-5991
Manager-Marketing Operations - Janie Kellner 210-222-3147
Manager-Marketing Operations - Luis Fuentes 210-222-3880

Area Manager-Marketing Qual. Cons. - Mike Rychlik 210-222-3116
Area Manager-Mktg. Qual Fac. - Randy Wilkinson 817-376-2100
Manager-Mktg Qual. Facilitator- Allison Jones 210-222-5992
Manager-Mktg Qual. Facilitator- Harry Rever 210-222-5921

Area

Manager-Residence

Sales Support

- Paul Proud

210-222-3855

Manager-Sales Operations 314-235-9396

- Zenobia Lyerly

Area Manager-Marketing Operations - Doris Kritz 314-235-5819
Manager-Marketing Operations - Becky Rendon 210-222-6998

Area Manager-Marketing Operations - Mike Everett 210-222-.6884
Manager-Marketing Operations - Dianna Kowalik 210-222-5637
Manager-Marketing Operations - John Connelly 210-222-3148

Area Manager-Marketing Operations - Glynda Merritt 210-222-3840
Manager-Marketing Operations - Vonnie Brysch 210-222-5853
Manager-Marketing Operations - {Vacant)

Area Manager-Marketing Operations - Fred Ury 210~-222-4B41
Manager-Marketing Operations - Bob McVey 210-222-4851
Manager-Marketing Operations - Mike Weston 817-376-2350

RESPONSIBILITY STAFF PERSON
RESPONSBILE

ACD Ury/McVey/Veston

Ad Hoc Sales Reports Lyerly

Adjustments/ADJ II Kowalik

Affinitec Ury/McVey

Air To Ground Vacant

Alternate Bill Payment Connelly

Alternate Payment Methods-Bank Credit Card Connelly

Automatic Call Distribution (ADADS) Vacant

Bankruptcies

Connelly



—2-

RESPONSIBILITY

Billed Number Screening (BNS/TBE)
Billing Issues Other Than Product Specific
Boundary Changes
BOCAMP
BOFADS
Carrier Billing & Collection-Open Billing
Cellular/Mobile Radio Common Carrier
Choke Network ‘
CIMAP
CNA
Collections Live/Final
Competition-Consumer Mkt
Complaint Administration

~ Assignments

- PUC Closure Distribution
Complaint Analysis
Categories
Sub-Categories
Control Charts
CCAP (Customer Complaints

- Analysis Program) Information
Complaints-Verbal

- Vice President’s

-~ Executive Line
Complaints-Written

Appeals

¥
i

-Attorney General

Executive

H

- FCC
- PUC

Concession
Construction Charges
Credit Verification-NICE
CRIS Edits
CRIS Late Payment Charge
CRIS Mechanized Treatment Methods
CRIS Security Methods & Procedures
CRIS Uncollectible Vouchers
CSQ General Issues-Residence
- Small Business
- Medium Business
- Large Business
CSQ Recognition Program
CSQ Special Questions on Questionnaires
CSQ Tracking and Analysis

STAFF PERSON
RESPONSIBLE

Brysch
Everett/Kowalik
Brysch
Ury/Veston
Ury/Veston
Kowalik

Decker*

Statzer*

Decker*

Brysch
Everett/Connelly
Proud

Huizar, Luna
Huizar, Luna
Huizar, Luna
Cortez

Cortez

Cortez

Cortez

Huizar, Luna
Huizar, Luna
Huizar, Luna,
Cortez, Fuentes,
Kellner, Villarreal
Fuentes, Kellner,
Villarreal
Fuentes, Kellner
Villarreal
Fuentes, Kellner
Villarreal
Fuentes, Kellner
Villarreal
Fuentes, Kellner
Villarreal
Fuentes, Kellner
Villarreal
Brysch

Brysch

Everett

Merritt
Connelly
Connelly
Connelly
Connelly
Sternberg, Nix
Sternberg, Nix
Grogan*

Grogan*

Nix

Sternberg, Grogan*
Sternberg, Nix

* These managers are handling these responsibilities on an interim basis.
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RESPONSIBILITY

CWOTS

Deregulated Reference Manual
Directory Assistance

Directory Matters

EASE Sales Support

Economy Service

Equal Access

EUCL

Excellence Through Quality (ETQ)

FACS

First Line Job Design (FLJD)/SCOLA
FMSN

Foreign Exchange Service
Functionalization

Gift Services

Group Alerting/Conference Alerting
Handicapped Services

Independent Company Coordination
Integrity Guidelines

Joint User/Shared Tenant Service
Lifeline

Link Up America

Ligt Service

MOOSA

Manager Job Design

Municipal Fees

NNX COD Relief

Non List Service

Non Pub Service

Operating Tel. Co. No. Plan Code
Party Lines

Political Accounts

Physical Inventory

PUC Rules

Qluality Performance Process (QPP)
RAMBO ‘

RT100

RT1000

Safety Administration (District)
Sales Analysis

Sales Codes

Sales Contact Handling

Sales Measurements

Sales Process

Sales Report Information System (SRI)
Sales Report (R566/567, R751/752)
Sales Results On-Line (SRO)

Sales Tracking

Sales Training (CSW, NBS, S0S, etc)

STAFF PERSON
RESPONSIBLE _

Brysch
Brysch
Brysch
Brysch
Rendon
Brysch
Merritt
Merritt
Rychlik/Wilkinson
Jones/Rever
Merritt
Kritz
Merritt
Statzer*

Ury

Merritt
Statzer*
Brysch
Merritt
Kritz
Merritt/Statzer*
Merritt
Merritt
Brysch
lowalik
Kritz

Brysch
Merritt
Brysch
Brysch
Brysch
Brysch
Everett
Merritt
Everett/Connelly
Kritz
Fowalik
Ury/Weston
Ury/McVey
Cortez

Proud

Proud
Rendon

Proud

Kritz
Lyerly/Proud
Lyerly/Proud
Lyerly
Lyerly
Kritz

* These managers are handling these responsibilities on an interim basis.
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RESPONSIBILITY

Schedule of Authorizations
Screening(SCOCS)

SCOLA

SSARS

Student Dormitory Service
Supplemental Input

SWBT Toll

Taxes - 41l
Tel-Assistance

Texas First

Toll Restriction

Trunks DID/AIOD
Unidentified/Unbilled Toll
USOC/USOP Distribution
Vacation Service

Voice Response

WSFX2 (Operations)

900/976

STAFF PERSON
RESPONSBILE

Connelly
Statzer*
Rendon
Brysch
Merritt
Kowalik
Kowalik
Brysch
Merritt
Brysch
Brysch
Statzer*
Connelly/Kowalik
Brysch
Brysch
Ury
Rendon
Kowalik

* These managers are handling these responsibilities on an interim basis.
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REVISED April 19, 1993

CONTACT REFERENCE LIST

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT

Telephone No.

Merrily Gullquist 210-222-7304
1010 N. St. Mary’s, Room 910
San Antonio, Texas 78215
Secy.to Dist.Mgr.-Marketing Prod. Supt. -~ Connie Sierra  210-222-7708
Area Manager-Marketing Product Supt. - Ted Moreno 210-222-6999
Manager-Marketing Product Supt. - Rolando Cortez 210-222-7860
Manager-Marketing Product Supt. - Aimee Fite 210-222-3537
Area Manager-Marketing Methods - Mike Rigotti 210-222-6609
Manager-Harketing Methods -~ Suzy Statzer 210-222-5922
Sr. Records Clerk - Femi Alfaro 210-222-3869
Manager-Marketing Methods - Cindy Decker 210-222-3853
Area Manager-Marketing Product Support - Carol Norman 210-222-7603
Manager-Marketing Product Support - Dewey Clark 210-222-7955
Manager-Marketing Product Support - Bill Lashbrook  210-222-7309
Manager-Marketing Product Support - Bob Russek 210-222-7240
Sr. Stenographer - Terri Sandoval 210-222-7203
Area Manager-Product Promotion Center Supt.-Pat Golden 314-235-5936
One Bell Center, 11-K-5, St. Louis, MO 63101
Area Manager-Promotional Planning - Mike De Leon 210-222-7210
Sr. Stenographer - Margie Montemayor 210-222-7058
Area Manager-Sales Analysis - Sue Burns 210-222-7714
Sr. Stenographer - (Vacant) 210-222-5470
RESPONSIBILITY METHODS PRODUCTS PROJECTS
Access Decker Lashbrook
Advertising De Leon
Alternate Distribution Channels Fite
Analog Private Line Decker Lashbrook
Automatic Call Distribution
(ACD)(See Plexar Custom)
BASICS Decker Russek
Bill Plus Decker Russek
Billing Matters (See Specific Subject)
BizSaver Statzer Cortez
Bldg Distribution System/Local Statzer Russek
Area Ntwk (BDS [AN) LAVN
Broadband Services Lashbrook
Brochures (Texas Specific) De Leon
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RESPONSIBILITY

Business Reviews (Sales &nalysis)
Business Video Service (BVS)
Busy Study (ETQ Team)

Call Control Options (CCD)

Call Forward Busy Line/
Don’t Answer (CFBL/DA)

Caller ID

Calling Cards-SWBT Selectcards

CallNotes

Centrex

Central Office Local Area
Network (CO LAN)

Channel Extension

Collocation

ComCall’

Common Control Switching #7 (CCS7)

Competitive Analysis

Consolidated Billing (see BASICS)

Custom Calling Services {(CCS)

Customer Alerting

Customer Information Data Base
(CIDB)

Customer Network Administration

Customer Rearrangement System
(CRS/CCRS) (See Plexar Custom, II)

DigiLine

Digital Loop

Directline Services

Directory Assistance Charging
DovLink

Enhanced Ntwk.Mgmt.Service (ENHS)
Extended Area Calling Service {EACS)
Extended Metro Service (EMS)

Frame Relay
Full Page Bill (See BASICS)

Hispanic Market Advertising Research

IMTS
InLine/InLine+/InLine Multiline
Integrated Systems
Digital Network (ISDN)
ISDN
- Digiline
-~ Plexar Custom
- Smart Trunk

METHODS
Decker

Rigotti
Statzer

Rigotti
Statzer
Statzer
Statzer

Statzer
Decker

Rigotti

Rigotti
Decker

Decker

Statzer
Statzer
Decker
Statzer
Decker

Decker
Rigotti
Rigotti

Decker

Decker
Statzer

Statzer
Statzer
Statzer

PRODUCTS

Russek

Fite
Cortez

Fite
Baines
Moreno
Clark

Clark
Lashbrook
Clark
Fite
Clark

Cortez
Fite

Lashbrook

Russek
Russek
Baines
Baines
Clark

Lashbrook
Cortez
Cortez

Lashbrook

Russek
Cortez

Clark
Russek

Clark
Russek

PROJECT§
Burns

Russek

Burns

Burns

Fite
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RESPONSIBILITY

LAN Interconnection
Listings

-~ Non-pub/Non-list

- Additional

- White Page Bold List
Loop Protection

Macstar (See Plexar Custom)

Market Analysis for All Market
Segments

MaxiMizer 800

Megalink I

Megalink II

MegaLink IIT

Megalink Custom

MicroLink I

MicroLink II

Network Reconfiguration Service
(NRS)
Non-Affiliated ESPs (voice mail)

ONA
Operator Services Market Support
Optional Calling Plans (OCP)

PPC Support (Res & Bus)
- Qutbound Sales Strategy
-~ Management/Nonmanagement
: Sales Development
Telemarketing Legislation
- Mechanization
P-Phone (See Plexar II/Custom)
Personalized Ring
Plexar I
Plexar II
Plexar Custom

* Automatic Call Distribution

(ACD)

+ Customer Rearrangement System

{CRS/CCRS)

% Customer Rearrangement System

{Macstar)

* ISDN

# P-~Phones

+ Simplified Message Desk
Interface (SMDI)

+ Station Message Detail
Recording {(SMDR)

* Customer Detailed Account
Recording (CDAR)

METHODS

Decker
Statzer

Decker

Decker
Decker
Decker
Decker
Decker
Decker
Decker

Decker

Statzer

Statzer

Rigotti
Statzer
Statzer
Statzer

PRODUCTS PROJECTS

Lashbrook
Fite

Lashbrook

Burns

Cortez
Lashbrook
Lashbrook
Lashbrook
Lashbrook
Russek
Russek

Lashbrook
Moreno
Fite
Baines

Cortez

Golden

Fite
Cortez
Clark
Clark
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RESPONSIBILITY

Premise Wiring
- Single Line
- Complex & Special
- 242 Cable
Private Lines
Product Measurement & Tracking
Public Switched Video Service

Remote Access Call Forwvarding {(RACF)

SecureNet Service (SNS)

SII

Simplified Message Desk Interface
(SMDI) (See Plexar II, Custom)

Smart Trunk

STN

Switched Multimegabits Data Service
( SMDS)

Telebranch/Local Telebranch
Touch Tone

Trade Shows

Transport Resource Mgmt. (TRM)
Trials

Video (See BVS, PSVS, LAVN)
Voice Mail
~ See CallNotes &
Non-Affiliated ESPs

WATS/800
Wireless Data

* Plexar Custom - only
+ Plexar II & Plexar Custom/Centrex
# Plexar Custom, Plexar II

METHODS

Decker

Decker
Decker
‘Rigotti
Decker
Statzer
Statzer
Decker
Decker

Statzer
Rigotti

Decker

Decker
Statzer

Decker
Decker

PRODUCTS

Cortez

Lashbrook
Russek
Cortez
Lashbrook
Fite
Russek
Lashbrook

Lashbrook

Cortez
Cortez

Lashbrook
Norman/Moreno

Russek
Cortez

Cortez
Russek

PROJECTS

Burns

De Leon
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MARKETING REGULATORY SUPPORT DISTRICT

DISTRICT MANAGER-MARKETING REGULATORY SUPPORT

Larry McClellan #
1616 Guadalupe, Room 304
Austin, Texas 78701

¢

Senior Stenographer - Olga Lozano #

Area Manager-Mktg. Reg. Sprt.
Senior Stenographer
Area Manager-Mktg. Reg. Sprt.
Area Manager-Mktg. Reg. Sprt.
Area Manager~Mktg. Reg. Sprt.
Manager-Mktg. Reg. Sprt.
# 1616 Guadalupe, Room 304

Austin, Texas 78701
Fax No. 512-870-3889

H

Pat Rios-Saenz #

Rae Buckelew #

Frank Gracely, Jr. #

Liz Gunn #

Garrett Friesenhahn #

Kathryn Ridings *

San Antonio #

As of February 12, 1993

Telephone No.

312-870-3891
512-222-7212
312-870-3894
512--870-3892
512-870-3749
512-870-3893
512-870-3973
512-870-3793

512-222-5897

* 1010 N. St. Mary’s, Room 910

San Antonio, Texas
Fax No. 512-222-5343

RESPONSIBILITY

Pelivery Channel -

General Filing/Docket Coordination

- Coin
- QOperator Services
- Residence

- General Business (small)

- Medium/Large Business
- ICsC

- Regional

- Mobile Services

GGeneral Policy Issues/Docket Coordinator

Product/Services Regulatory Coordination
~ Analog Private Line (Voice/Data)

BELLBOY

Billing Services (Billing & Collections)
Boundary Changes (EMS, EACS, CNN, etc.)
Carrier Access {Switched/Special)

STAFF PERSON
RESPONSIBLE

Rios-Saenz
Rios-Saenz
Rios-Saenz
Rios-Saenz
Friesenhahn
Gunn

Gunn

Gunn

Ridings

Friesenhahn
Rios-Saenz
Rios-Saenz
Rios-~Saenz
Gunn
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Product/Services Regulatory Coordination (continued)

Cellular Services

Central Office Switching

Deregulated Services (Wiring/Voice Messaging)

Digital Link (Megalink I, II, III/Microlink I, II)

Directory Services (Listings, i.e, Additional,
Family Space, Signature, Non Pub,
Alternate, etc.)

Foreign Exchange, Private Lirde

Integrated Services (Digital Loop, SmartTrunk,
Digiline)

IntralATA Toll (MTS/WATS/800, OCP)

Local Exchange (1FR/1FB/1MB/Trunk)

Operator Services (Directory Assistance/Local
Operator Assistance)

PLEXAR-I

PLEXAR-(II/Custom)

Privacy Issues {(Caller ID, CPNI, ANI)

Public Communications {(Semi-Public/Private Coin)

Radio Services (IMTS)

Rate Cases/Section 42

Reprice (General)

Security Services (B, €, D, E911/Group Alert &
Dispatch)

Gunn
Friesenhahn
Gunn
Gunn

Rios-Saenz
Gunn

Ridings
Gunn
Rios-Saenz

Rios-Saenz
Rios-Saenz
Friesenhahn
Ridings
Rios~Saenz
Gunn
Ridings
Ridings

Rios-Saenz

- Vertical Services (Touchtone/CCS/CCO/DID/AIOD/RACF/
TELEBRANCH/Toll Restriction/Dial 976/

Announcement Distribution) Rios-Saenz

Administrative Matters Rios-Saenz
Business Plan Ridings
Clerical Supervision Rios-Saenz
General District Support Ridings
Legislation Coordination Ridings
Master & Closed Docket List Rios-Saenz
Product Timelines Ridings
Safety Rios-Saenz
Substantive Rule Coordination Ridings

Trainin Rios-Saenz
g
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MARKETING SPECIAL SERVICES DISTRICT

RESPONSIBILITY LIST

Pete Sessions

Linda Wilburn

TEXAS E-911

Ric Atkins
Pam Horne

Jan Holubec
Cynthia Clugy
Bud Lofland
Sylvia Dukes

Pat Estes

TEXAS CTSC
(;ale Schroder

Brenda Brunk
Jean Goodlett
Ken Van Dusen
Robert Bustillos
Barbara Brigance
Keith Johnson
Paul Suter

Urcie Allen

Mary Cuellar
Abigail Ramon

TEXAS C0G/976

Kae Berry

Judy Banks
Peter Farhatt
Jim Hannah
Nita Riemer
Ida Singlton
Stan Smith
Sybil Trent

(03/01/93)

District Manager-

Marketing Special Services
{Dallas)
Secy.,Dist.Mgr.-Mktg.Spcl.Sves.
(Dallas)

214-464-2561

214-464-8628

Area Manager-Marketing Special Services 214-464-3911

(Dallas)

Manager-Business Sales Administration

(Dallas)

Design Consultant

(San Antonio)

Area Manager-E911 Product Sales
(Houston)

Area Manager-E%911 Product Sales
(Fort Worth)

Area Manger-E911 Product Sales
{San Antonio)

Area Manager-E911 Product Sales
(Lubbock)

Area Manager-CTSC (Dallas)

Manager-CTSC (Dallas)
Manager-CTSC {(Dallas)
Manager-CTSC (Dallas)
Manager-CTSC (Houston)
Manager-CTSC (Houston)
Design Constant
Manager-CTSC (Houston)
Manager-CTSC (San Antonio)
Manager-CTSC (San Antonio)
Design Consultant

Area Manager~C0OG (Dallas)

Manager-COG {(Dallas ‘Pvt. Coin)
Manager-C0G (Dallas)
Manager-COG (Dallas)
Manager-C0G (Dallas)

Manager-COG (Dallas Pvt. Coin Staff)

Manager-COG (Dallas)
Manager-COG (Dallas)

214-464-4594
210-351-8077
713-939-6330
817-338-7245
312-351-8078

B806-741-6415

214-268-4400

214-268-4481
214-268-4461
214-268-4421
713-567-7300
713-567-1527
713-567-6767
713-567-4808
210-820-6915
210-820-6957
210-820-6674

214-268-4900

214-268-4800
214-268-4%940
214-464-6600
214-268-4920
214-464-3455
214-268-4930
214-268~4910
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TEXAS E911/PREMIS/SAG

Margaret Spaulding Area Manager~-E911/Premis/SAG

Romie Barrera

Sara Swanson

Yolanda Guadiana
Theresa Laguna

Jeanne Frey
Coleen McCoy
Paula Chesser
Vincent Hall
Jennie Hanna

Paula Johnson’

Manager-E911/Premis/SAG
Manager-E911/Premis/SAG
Manager-ES11/Premis/SAG
Manager-E911/Premis/SAG
Manager-E911/Premis/SAG
Manager-E911/Premis/SAG
Manager-E911/Premis/SAG
Manager-E911/Premis/SAG
Manager-E911/Premis/SAG
Manager-E911/Premis/SAG

(Austin)
{Austin)

(San Antonio)
(San Antonio)
(Houston)
{(Houston)
(Houston)
(Arlington)
{Arlington)
(Arlington)

713-295-4000

312-870-6930
312-870-6172
210-820-7520
210-820-7048
713-295-4009
713-295-4005
713-295-4007
817-376-2526
817-376-2399
B17-376-2555
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DIVISION MANAGER-MARKETING ADMINISTRATION
CQONTACT REFERENCE LIST

RESPONSIBILITY

900,976

ABSENCE/ATTENDANCE PROGRAM

ACCESS

ACCESS LINE FORECASTS (BUSINESS)

ACCESS LINE FORECASTS (RESDIENCE & PUBLIC)

ACCOUNT PLANNING
ACCRUBLS
ACD

ACD ~ DALIAS/FT. WORTH

ACD -~ HOUSTCIN

AD HOC SALES REPORTS

ADJUSTMENTS/ADJ IT

ADMINISTRATIVE FORECASTING REPQRTS
ADVANCED OFFICE SYSTEMS-ANALYZATION WORD PROCESSING STF ORG

ADVERTISING
AFFINITEC

AFFIRMATIVE ACTION PROGRAM

ALTERNATE BILL PAYMENT

ALTERNATE DISTRIBUTION CHANNELS

ALTERNATE PAYMENT METHODS-BANK (REDIT CARD

ANALOG PRIVATE LINE

APPLICATION DEVELOPMENT

4PPLICATIONS SUPPCRT

ASSESSMENTS (MAP,SMA,AE,AR,DC,SE)

WTO QUT-DIAL
MTOMATION

WARD PROGRAMS (NOVA,RIDER,VAIL,VP)

JANKRUPTCIES
IASICS

3ELLCORE STAFFING PLAN

IENEFITS
iILL PLIS

JILLED NUMBER SCREENING (BNS/TBE)
JILLING ISSUES OTHER THAN PRODUCT SPECIFIC

JIZSAVER

\LDG DISTRIBUTION SYSTEM/LOCAL AREA NTWK (EDS LAN) LAVN

OCAMP
WOFADS

OFLAP (MECHANIZATICON)

OUNDARY CHANGES
SROADBAND SERVICES

JROCHURES (TEXAS SPECIFIC)

iSC ISSUES

WSINESS PLAN-CURRENT YEAR COMPLETION TRACKING
YJSINESS REVIEWS (SALES ANALYSIS)
WSINESS VIDEO SERVICE (BVS)

WSY STUDY (ETQ TEAM)

ALL CONTROL OPTIONS (CCO)
ALL FORWARD BUSY LINE/DXON’T ANSWER (CFBL/TA)

ALL TRACE CENTER
ALLER ID

ALLING CARDS-SWBT SELECTCARDS |

ALINOTES
AM
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CAM (COST ANALYSIS MANUAL)

CAPITAL BUDGET

CAREER PATH ~ SALES

CAREER PATH - TECHNICAL

CAREER RESOURCE CENTER

CARRTER BILLING & COLLECTION-OPEN BILLING
CELLULAR/MOBILE RADIO CCMMON CARRIER
CENTRAL OFFICE LOCAL AREA NEIWORK (CO LAN)

CENTRALIZED DATA PROCESSING(CDP)-STATE/SA DATA CTR CLRG ACCTS

CENTREX

CHANNEL EXTENSION

CHANNEL MANBRGERS — BSC
CHANNEL MANAGERS -~ MAJORS
CHANNEL MANAGERS -~ SBA

CHOKE NETWCRK

CIMAP

61V:3

COACH'S PLAYBOOK

COLLECTIONS LIVE/FINAL
COLLOCATION

COMCALL

COMMON CONTROL SWITCHING #7 (CCS7)
COMPANY SPCNSORED MEMBERSHIPS
COMPENSATION — COCORDINATION
COMPENSATION —~ DESIQN
COMPETITION-CCNSUMER MKT
COMPETITIVE ANALYSIS
COMPETITIVE SALES SUPPORT
CQOMPLAINT ADMINISTRATICN
COMPLAINT ANALYSIS

COMPLAINTS /VERBAL~VICE PRESIDENT/EXECUTIVE LINE

COMPLAINTS /WRITTEN-APPEALS /ATINY . GEN. /EXEC. /FCC,/FUC

CONCESSION
CONSOLIDATED BILLING {SEE BASICS)
CONSTRUCTION CHARGES

CONSULTATIVE SELLING

CONSUMER MARKETING MECHANIZATION COUNCIL
COORDINATION SERVICES

CPE STRATEGIC ISSUES

CPNI

CREDIT VERIFICATICN-NICE

CRIS EDITS

CRIS IATE PAYMENT CHARGE

CRIS MECHANIZED TREATMENT METHODS

CRIS SECURITY METHODS & PROCEDURES

CRIS UNCOLLECTIBLE VOUCHERS

CSQ GENERAL ISSUES-RESIDENCE

CSQ RECOGNITICN PROGRAM

CSQ SPECIAL QUESTIONS ON QUESTIONNAIRES
CSQ TRACKING AND ANALYSIS

CSQ-LARGE BUSINESS

CSQ-MEDIUM BUSINESS

CSQ-SMALL BUSINESS

CUSTOM CALLING SERVICES (CCS)

CUSTOMER ALERTING

CUSTOMER INFORMATION DATA BASE (CIDB)
CUSTOMER NETWORK ADMINISTRATION

(CUSTOMER REARRANGEMENT SYSTEM (CRS,/CCRS)(SEE PLEXAR CUSTOM,II)

CWOTS
DEREGULATED REFERENCE MANUAL

14

BRYSCH

CHANNEL MANAGER
MILLER/HARRISON
DAVIS*

CHANNEL MANAGER
DAVIS

EVERETT

MERRITT
CONNELLY
CONNELLY
COMNELLY
CONNELLY
STERNBERG,/NIX
NIX
STERNBERG,/GROGAN*
STERNBERG,/NIX
GROGAN*

GROGAN*
STERNBERG,/NIX
RIGOTTI/CORTEZ
DECKER/FITE
BURNS
DECKER,/LASHBROOK

BRYSCH
BRYSCH
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DIGILINE

DIGITAL LOOP

DIRECTLINE SERVICES

DIRECTORY ASSISTANCE

DIRECIORY ASSISTANCE CHARGING
DIRECTORY MATTERS

DOVLINK

EASE

EASE INTERFACE

EASE SALES SUPPCRT

ECONOMIC ANBLYSIS,/CUTLOOK

EQONOMY SERVICE

EED STATE MONITCRING -~ IMPACT RATIO ANALYSIS
FED STATE MINITORING — MANAGEMENT JOB GROUPS
EMPLOYEE ATTITUDE SURVEY

EMPLOYEE PRIVACY PFROGREM
EMPLOYMENT/PLACEMENT BUREAD MATTERS
ENHANCED NIWK. METT. SERVICE {ENMS)
BQXAL. ACCESS

ERGONOMICS

EUCL

EXCELLENCE THROUGH (IBLITY (EIQ)
EXECUTIVE POLICY COUNCIL REPCRTS
EXPENSE BUDGET ( PLANNING, ANALYZATICN)
EXTENDED AREA CALLING SERVICE (EACS)
EXTENDED METRO SERVICE {EMS)

FALCS.

FACS (SOAC, COSMOS) COORDINATOR

FACS PROCESSING ERRORS

FINANCIAL MARKETING

FIOOR SPACE (MARKETING)

FMSN

FOCUS GROUPS

FORCE BUDGETS

FORCE MANAGEMENT SYSTEM-NETWORK (FMNS-N)
FORCE TRANSFERS

FOREIGN EXCHANGE SERVICE

FRAME RELAY

TULL PAGE BILL (SEE BASICS)
TUNCTIONAL ACOOUNTING COORDINATOR
TUNCTIONALIZATICON

3IFT SERVICES

FOUP ALERTING/CONFERENCE ALERTING
{ANDICAPPED SERVICES

{ISPANIC MARKET ADVERTISING RESEARCH
iME RELOCATICONS (EMP & OTHER)

fUMAN RESOURCES DATA ADMIN.—JOB FUNCTIQN CODES
TMAN RESCURCES DATA ADMIN.-RESPQNSIBILITY CODES

{(MPACT

IMTS

[NCENTIVES

{NDEPENDENT CCHMPANY CCORDINATICN

[NFORMATTION MANAGEMENT SYSTEM (IMS)-REQUEST IMSN4,IMSNG,IMST4

INLINE/INLINE+/INLINE MULTILINE
(NTEGRATED SYSTEMS DIGITAL NETWORK (ISDN)
NTEGRITY GUIDELINES

‘NTEGRITY ISSUES

NTELLIGENT WORK STATIONS (MAC, BSC, SBA)

‘NTERESTATE ACCESS REVENUE REALIOCATION & HARRP

:SDN — DIGILINE

STATZER/RUSSEK
STATZER /RUSSEK
DECKER /BAINES
BRYSCH
STATZER/BAINES
BRYSCH

DECKER,/CLARK
MILLER,/FISHER-HOWOTH
DAVIS*

RENDON

GODFREY,/LAINE
BRYSCH

CAMPOS/JACK
CAMPOS/JACK
INGLE,/MODARELLT

JACK

MODARELLI
DECKER,/LASHBROOK
MERRITT

MCCLAIN

MERRITT

RYCHLIK WILKINSON
STRAIXH
WILLIAMS,/SCHMIDT/MCCLAIN
RIGOTTT /CORTEZ
RIGOTTI /CORTEZ
MERRITT
KORNDORFFER/MILLER
KORNDORFFER /MILLER
ISARC

MCCLAIN

MERRITT

CHANNEL, MANAGER
WILLIAMS/SCHMIDT,/MCCLAIN
FISHER-HOWRORTH/MILLER
WILLIAMS,/MCCLAIN
STATZER*

DECKER /LASHBROOK

THOMAS

URY

MERRITT
STATZER*
BRYSCH

FITE
WILLIAMS,/MCCLAIN
THCMAS
THOMAS

DAVIS
DECKER/RUSSEK
CHANNEL MANAGER
MERRITT
MORGADO/MILLER
STATZER /CORTEZ
CLARK

KRITZ

DAVIS*
PETRO/WELD
GCDFREY,/LAINE
STATZER,/RUSSEK

This manager is handling this responsibiiity on an interim basis.
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ISIN - PLEXAR CUSTOM

ISDW — SMART TRINK

IWS

JOB DESCRIPTIONS/SW-1030,/0P 73

JOB VACANCY PLAN

JOINT USER/SHARED TENANT SERVICE

KEEP COST ORDERS (KQO)

KEY TO ISSUES

LABOR RELATIONS-ARBITRATIONS

LABCR RELATIONS-FORCE ADJUSTMENT ARTICLE
LABOR RELATIONS-GRIEVANCES

LABOR RELATIONS-JOB ACCOMMODATIONS

LAROR RELATTIONS~-LAROR ACGREEMENTS CONTRACT
LAROR RELATIONS-SUPERVISCR’S MANUAL

LAN INTERCONNECTION

LEADERSHIP DEVELOPMENT PROGRAM (LDP)

LEE DATA TERMINAL/3270 CONTROL UNITS
LEVERAGE PACKAGES

LIFELINE

LINK UP AMERICA

LIST SERVICE

LISTINGS — ADDITICNAL

LISTINGS — NON~PUBANON-LIST

LISTINGS — WHITE PAGE BOLD LIST

LOOP PROTECTION

MAC CENTER ISSUES

MACSTAR (SEE PLEXAR CUSTOM)

MANAGEMENT CAREFR DEVELOPMENT SYSTEM
MANAGEMENT CONTINUITY PROGRAM (MCP)
MANAGEMENT EMPLOYMENT PROGRAM (DIRECT HIRE)
MANAGEMENT INFORMATION STAFFING SYSTEM (MISS)
MANAGEMENT SALARY PLANS-MANAGEMENT SALARY PLAN
MANAGEMENT SALARY PLANS-MERIT/G6 INCREASES
MANAGEMENT SALARY PLANS-RISK/REWARD PLAN
MANAGEMENT SALARY PLANS-SALES COMPENSTION PLAN
MANAGEMENT SALARY PLANS-TEAM AWARD
MANAGEMENT TRANSFERS

MANAGER JOB DESIGN

MANAGING PERFORMANCE PLAN

MARKET ANALYSIS FOR BALL MARKET SEGMENTS
MARKET MANAGEMENT-DISTRIBUTION

MARKET MANAGEMENT-EDUCATIN

MARKET MANAGEMENT-FINANCE

MARKET MANRGEMENT-HEALTH CARE

MARKET MANAGEMENT-MANUFACTURING

MARKET MANRGEMENT-PETRO-CHEMICAL

MARKET MANAGEMENT-RETAIL

MARKET MANAGEMENT-STATE,/LOCAL GOVERNMENT
MARTEX

MAXIMIZER 800

MBOS

MECHANIZED FORCE REPORT

MECHANIZED OFFICE SYSTEM TRAINING

MECHANIZED STATICN REVIEWS (SEE SALES FORCE AUTCMATICON)

MEGALINK CUSTOM
VEGALINK 1
MEGALINK II
MEGALINK III
MICROLINK I
MICROLINK II

STATZER/CLARK
STATZER/RUSSEK
DAVIS*

JACK
INGLE,/MODARELLI
MERRITT,/STATZER*
WILLIAMS/MCCLAIN
DAVIS*

BRYSCH
STATZER/FITE
STATZER/FITE
STATZER/FITE
DECKER/LASHBROOK
ISAAC

This manager is handling this responsibility on an interim basis.
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MINORITY AWCOMEN'S/SMALL BUS. ENTER. PROGRAM

MODIFIED FINAL JUDRMENT/FCC DOCKET

MODULE CONSTRIXCTION - MAJORS

MODULE CONSTRUCTION - SBA

MONTHLY EXPENSE RESULTS

MOOsa

MR/IBPS {MANAGEMENT REPORTS/INTEGRATED BUDGET PLANNING SYSTEM)
MULTI STATE MARKETING

JACK

JACK

ISAAC

DAVIS
WILLIAMS/SCHMIDT/MCCLAIN
KOAALIK

WILLIAMS /MCCLAIN

MUNICIPAL FEES BRYSCH

NETWORK RECONFIGURATION SERVICE DECKER /LASHEROOK
NEW PRODUCT TRACKING — BUSINESS ‘ COLE/BOTELLO/CRIMPTON
NEW PRODUCT TRACKING — CONSUMER NORAOCD,/COLES /LAINE
MNX COD RELIEF MERRITT

NON LIST SERVICE BRYSCH

NN PUB SERVICE BRYSCH
NON-AFFILIATED ESPS (VOICE MAIL) STATZER/MORENO
NONMANAGEMENT PERFORMANCE APPRATSAL PLAN MODARELLI/INGLE
CCS — TRACKING & BUDGET APPROVAL MORGADO/MILLER
OCS INIERFACE SHANER/HARRISCN
OFFICE RELOCATICNS/REARRANGEMENTS (MARKETING) MCCLAIN

A FITE

OPERATING TEL. CO. NO. PLAN CCODE BRYSCH

OPERATCR FRODUCT COCRDINATION BATNES

OPERATCOR SERVICES MARKET SUPPCRT BAINES

OPTICNAL CALLING PLANS (OCP) STATZER /CORTEZ
ORGANIZATION CHARTS JACK
CUTSOURCING KATZ

P-PHONE (SEE PLEXAR II/CUSTOM)

PARTICIPATIVE MAT./EMPLOYEE INVOLV., (PM/EI) INGLE

PARTY LINES BRYSCH

PASSWORDS ~ SORD/BOSS KORNDCRFFER/MILLER
PAYROLL (CHANGE REPORT MATTERS RUMMEL

PERSONAL COMPUTERS-ANALYZATION NEEDS/SYS ADMIN STF ORG WELD/PETRO
PERSCNALIZED RING RIGOTTI/FITE
PERSCINNEL, REVIEWS JACK

PHYSICAL INVENIORY MERRITT

JLEXAR CUSTOM-AUTOMATIC CALL DISTRIBUTICN-CUSTOM QNLY STATZER/CLARK
PLEXAR CUSTCM-CUST.DETATLED ACCT.RECRDG. {CDAR)-CUSTCM ONLY STATZER/CLARK
PLEXAR CUSTOM-CUST.REARRANGEMENT SYS. {CRS/CCRS)~I1&CUSTOM/CENTREXSTATZER /CLARK
PLEXAR CUSTOM-CUST.REARRANGEMENT SYS. (MACSTAR)-CUSTOM CNLY STATZER/CLARK
JLEXAR CUSTCM-ISDN-CUSTOM (NLY STATZER /CLARK
LEXAR CUSTOM~P-PHONES-CUSTOM & II STATZER/CLARK
LEXAR CUSTOM-SIMP.MESS.DESK INTERFACE(SMDI)-II&CUSTOM/CENTREX  STATZER/CLARK
LEXAR (USTOM-STAT.MESS.DETAIL RECRDG. { SMDR)-II&CUSTOMER/CENTREX STATZER/CLARK
TEXER I STATZER/CORTEZ
LEXAR 11 STATZER/CLARK
MAP MILLER/BURLESCIN
OLITICAL ACCOUNTS EVERETT

OSITIVE DISCIPLINE INGLE

‘PC SUPPORT (RES & BUS)-MECHANIZATION GOLDEN

'PC SUPPORT (RES & BUS)-MEMI/ANONMEMT SALES DEVELOPMENT COLDEN

'PC SUPPORT (RES & BUS)-CUIBOUND SALES STRATEGY GOLDEN

‘PC SUPPORT (RES & BUS)-TELEMARKETING LEGISLATION COLDEN

REMIS FISHER-HOWORTH/MILLER
REMIS — 5YS GEN REXJESTS MILLER/MCRGADO
REMISE WIRING~-242 CABLE DECKER,CORTEZ
REMISE WIRING-COMPLEX & SPECIAL DECKER/CCRTEZ
REMISE WIRING-SINGLE LINE DECKER /CORTEZ
RIVATE LINES ‘ DECKER/LASHBRCOK

RODUCT MEASUREMENT & TRACKING
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PUBLIC SWITCHED VIDEO SERVICE

PUC RULES

QUALITY PERFCRMANCE PROCESS (QFP)
(UICKSTOP (AUTOMATED CUST. PARTICIPATION) APPLICATICNS
R525 REPORT

RAMEO

REMOTE ACCESS CALL FORWARDING (RACF)
RECUISITION COORDINATOR

RESUMES /REFERRALS

REVENUE TRACKING & FORECASTING - BUSINESS
REVENUE TRACKING & FURECASTING - RESIDENCE ‘
RT100

RT1000

SAFETY

SALES ANALYSIS

SALES CODES

SALES CONTACT HANDLING

SALES FORCE AUTOMATION

SALES MEASUREMENTS

SALES OPERATIONS - AGENCY

SALES OPERATIONS - BSC

SALES OPERATICONS — MAJORS

SALES OPERATICNS — SBA

SALES OPERATCNS ~ SPECIAL

SALES PROCESS

SALES REPORT (R566,567, R751,/752)

SALES REPORT INFORMATION SYSTEM (SRI)
SALES RESULTS (N-LINE (SRO) ‘

SALES TRACKING

SALES TRAINING (CSW, NBS, S0S, EIC)

SATRN ( SOUTHWESTERN ACCOUNT-RAND TRACKING & REPORTING NIWK)

SCHEDULE OF AUTHORIZATIONS

SCHEDULE OF AUTHORIZATIONS

SCOLA

SCREENING (SCCCS)

SECURENET SERVICE (SNS)

SECURITY METHODS & PROCEIURES -~ BOSS/SCRD
SERVICE CORDER NUMBER ASSIGNMENT

811

SIMPLIFIED MESSAGE DESK INTERFACE (SMDI){SEE PLEXAR II,CUSTCM)

SITUATION MANAGEMENT

SMART ‘TRUNK

SNAP

SOMIS

SORD — ADMINISTRATION FOR ALL DEPARTMENTS
SPAN OF CONTROL

SSARS

STN

STUDENT DORMITCRY SERVICE

SUBSIDIARY COCRDINATION

SUBSTANCE ABUSE POLICY

SUPER SESSION

SUPPLEMENTAL INPUT

SURPLUS (MANAGEMENT)

SWBT TOLL

SWITCHED MULTIMEGABITS DATA SERVICE (SMDS)
SWMTR II ADMINISTRATION

SYSTEM AVATLARILITY (SORD & BOSS)

TAXES - ALL

TECA SETTLEMENT

DECKER /RUSSEK
EVERETT,/CONNELLY
KRITZ

LAINE,/COLES
KOWALIK
RIGOTTI,/CORTEZ

CRUMPTON/BOTELLO/COLE
COLES,/NORWOOD,/LAINE

URY,/MCVEY
MODARELLI /INGLE

CHANNEL MANACER

DAVIS

DAVIS*

ISAAC

DAVIS

ISAAC

KRITZ
LYERLY,/PROUD

LYERLY/FRCUD
LYERLY

LYERLY
KRITZ

WILLIAMS/MCCLAIN
COWELLY

STATZER*
DECKER/LIASHBROOK
KORNDCRFFER/MILLER
KORNDORFFER/MILLER
STATZER/FITE

KATZ
STATZER /RUSSEK

DAVIS*

CHANNET, MANAGER
MILLER/KORNDORFFER
CAMPOS

BRYSCH

DECKER /LASHBROOK
MERRITT

CHANNEL, MANAGER
INGLE,/MODARELLT
FISHER-HOWORTH/MILLER
KOWALIK

CAMPOS

KORALIK
DECKER,/LASHEROOK
THOMAS
KORNDORFFER/MILLER
BRYSCH

GCDFREY

*This manager is handling this responsibility on an interim basis.

003357



TEL-ASSISTANCE

TELEBRANCH/IOCAL TELEBRANCH
TELEMARKETING MECHANIZATION

TEXAS FIRST ’
TEXAS OFFICIAL DIRECIORY SERMENT COCRDINATOR
TOLL RESTRICTION

TOUCH TCQWE

TRADE SHOWS

TRAINING — LEADERSHIP FORUM
TRAINING -~ MANAGFMENT DEVELOPMENT
TRAINING — TECHNICAL

TRAINING DESIGN

TRAINING/RETRATNING

TRANSPORT RESOURCE MAMT. (TRM)
TRIALS

TRUNKS DID/AICD

TUITION PLAN

UNCOLLECTIBLES
UNIDENTIFIED/UNBILLED TOLL
USOC,/UsS0P DISTRIBUTION

VACATION SERVICE .

VIDED (SEE BVS, PSVS, LAVN)

VMS

VWICE MAIL~SEE CALLNOTES&NON-AFFILIATED ESPS
VOICE RESPONSE

VOICE RESPONSE SYSTEM

WATS/800

WIRELESS DATA

WSFX2 (OPERATICNS)

*This manager is handling this responsibility on an interim basis.
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BAINES, JOE
BOTELLO, MARY
ERYSCH, VIIWIE

BURNS, SUE
CAMPOS, MARY ALICE
CLARK, DEWEY

COLE, BOB

COLES, JAN
CONNELLY, JOHN
CORTEZ, RALL
CORTEZ, ROLANDO
CRUMPTON, GLENN
DAVIS, JEANNE

DE LECN, MIKE-
DECKER, CINDY
EVERETT, MIKE
FISHER— , SANDRA
FITE, AIMEE
FUENTES, LUIS
GARZA, GILBERT
GODFREY, PAT
GOLDEN, EAT
GONZALES, JACOB
GROGAN, BEVERLY
GULLQUIST, MERRILY
HARRISON, MARK
HURCN, IRENE
INGLE, CARMEN
ISAAC, MIKE

JACK, JANIE

JONES, ALLISON

KELINER, JANIE
KERR, DIANA
KORNDORFFER, LINDA
KOWALIK, DIANNA
KRITZ, DORIS
LANIE, NANCY
LASHBROOK, BILL
LYERLY, ZENOBIA
MCCLAIN, KATHY
MCVEY, BOB
MERRITT, GLYNDA
MILLER, CHARLES
MODARELLI, GENEVIEVE
MORENO, TED
MORGADO, LOIS
NIX, JANELLE
NORMAN, CAROL
NORWOCD, RONNIE
PETRO, D&N
PROUD, PAUL
RENDQN, BECKY
REVER, HARRY
RIGOTTI, MIKE
RUMMEL, JOYCE

210-222-7211
210-222-6023
210-222-5853
210-222-6934
210-222-7714
210-222-3216
210-222~7955
210-222-4682
214-464-4994
210-222-3148
210-222-5490
210-222-7860
210-222-5215
314-235-9537
210~222-7210
210-222-3853
210-222-6884
210-222~3847
210-222-3537
210-222-3880
210-222-4680
214-464~1911
314-235-5936
210-222-6774
210-222-5630
210-222-7304
210-222-3079
210-222-5129
210-222-3906
314-235-9551
210-222~-3380
210-222-5992
314-235-9869
210-222-3147
210-222-5125
210-222-4673
210-222-5637
314-235-5819
214-464-8067
210-222-7309
314-235-9396
210-222-5692
210-222-4849
210-222-3840
210-222-7724
210-222~3344
210-222-6999
210-222-5237
210-222-5920
210-222-7603
214-464-8656
210-222-3158
210-222-3855
210-222-6998
210-222-5921
210-222-6609
210-222-5867

RUSSEK, BOB
RYCHLIK, MIKE

SCHMIDT, CATHY

SHANER, LEE
SHRUM, PATTI
STATZER, SUZY

STERNBERG, LOUILS

STRAUCH, PHIL

THOMAS, CHRISTINE

URY, FRED

VILLARREAL, LISA

WATTS, JIM
WELD, RICK
WESTON, MIKE

WILKINSCN, RANDY
WILLIAMS, TERRI

210-222-7240
210~-222-3116
210-222-4618
210-222-4843
713-939-5564
210-222-5922
210-222-3846
210-222~3212
210-222-5790
210-222-4841
210-222-5991
210-351-3141
210-222-7539
817-376-2350
817-376-2300
210-222-3211
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ORGARIZAYVION UCHAKTS

TEAALS MARKETING DUFARTHUNT

TABLE OF CHAUTS

CHART NO. .
1 VICE PRESIDENT-MARKETING - San Antonio
2 GENERARIL. HAHAGER-MARKETIRG — San Antonio
3 DIVISTIOR MANAGER-HMARKETING BUSINKESS SALES -~ Austin
4 District Manager-PBusiness Sales (North) - Dpallas
5 District Manager~Business Sales (South) ~ Houston
6 District Manager-Business Sales ~ San Antonio
7 District #Manager-~Sales/Service Center {North) - Fort Worth
8 District Manager~Sales/Service Center {South) ~ flisuston
9 DIVISIOE MARAGER-MABREETIRG BUSIEESS SALES (HORTH) ~ Dallas
10 District Manager—-Marketing Business Sales - Dallas
11 District Manager—-Marketing Business Sales - Fort Worth
12 District Manager—-Business Sales Technical - Dallas
13 DIVISIOH MANAGER-HARKETIRG BUSINESS SALES (SOUTH} ~ ifouston
14 District Manager-Marketing Business Sales — Houston
15 District Manager~Marketing Business Sales — Houston
16 District Manager—-Marketing Business Sales - Austin
17 District Manager-Business Sales Technical - Houston
18 DIVISION MAHAGER-MARKETIRG COHSUMER -~ Arlington
19 District Manager~Sales/Service Center - Arlington
20 District Manager-Sales/Service Canter -~ Austin
21 Cistrict Manager-Sales/Service Center - Dallas
22 District Manager—Sales/Service Center -~ El Paso
23 District Manager-Salas,/Service Caenter - Houston
24 District Msnagar-Sales/Service Center - iouston
25 District Managsr-Sales/Sarvice Center - San Antonio
26 DIVISION RARAGER-MABKETIRG REVERUE HAKRAGEHMENT ~ Houston
27 District Manager-Marketing Revenue Managesmant -~ Austin
! 28 District Manager-Harketing Revenue Manzgement - Dallas
29 District Manager-~Marketing Revenue Management - Houston
30 DIVISION MANAGER-MARKETIHG ADMINISTRATIOH - San Antonio
31 pistrict Managesr-Marketing Budgets/Mechanization - San Antonic
32 | Pistrict Manager-Marketing Operations Support — San Antonio
33 pistrict Manager-Marketing Product Support - San Antonio
34 District Manager-Marketing Regulatory Support ~ Agstin
35 pistrict Manager-Marketing Special Services - Dallas
36 District Manager-Business Sales Operatioas Support - St. Louis
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TEXAS MARKETING DEPARTHENT

CHARYT

i

Robert A. Patton (465)
{210) 351-3134

| GENERAL MARAGER-MARXETING - San Antonjo | Swa Chact 2
{ Phil R. Howard (1570)
i (210) 351-7800
i
|
|
|
I
]
I
| DIVISION MAMAGER-MARKETING CONSUMER - Arlington | See Chart 18
{ Paul Cardarella {1962)
i (817) 376~2000
|
|
|
|
]
VICE FRESIDENT- |
WARKETING - |
San Antonio i DIVISION HAHAGER~MAREETING REVENUE MARAGEMERT - liouston { See Chart 26
James W. Callaway{5317)}§ A. J. Lynch {1315)
(210} 351~3131 I (713) 567~8531
|
|
!
|
|
|
I
| DIVISION HANAGER-MARKETING ADHINISTRATION -~ San Antonio j Ses Chart 30
{
i
[
|
|
|
I
|
|

g1££00

SECRETARY TO VICE PRESIDENT-HARKETIRG

Dorothy HMesuth
(210) 351-3133
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VICE PRESIDENT-
MAREETING —~ SA

GEHNERAL MAMAGER-
MAREKETIRG -~
San Antonio

Phil Howard (1570)
(210) 351-7300

1010 N. St. Mary‘’s
Room 901

San Antonio, TX 78215
Fax 210~222-77061

A.0. 07/61/93

[
TEXAS MARKETING DEPANTMENT

DIVISTON HANAGER-HARKETING HUSINESS SALES - Auslan

CHALE 2

[ S Cliart

Bob Rankin (1041)
{512) 870-4431

DIVISIOR HMARAGER-MAREETIEG BUSIHESS SALES (HORTH) - Dallas

[ Sea Chaxt

3

Joe Ramsey (190)
{214) 464-4400

DIVISIOR MABAGER-MARKETING BUSIKESS SALES (SOUTH)} - Houston

{ See Chart

i3

Rick Gamez (326)
{713) 939-5500

AREA MAMAGER-MARKETIBG OPERATIOHS (HAJORS)

| Virginia Daily (2)
1 (210) 351-7819

| HARAGER-MARKRTIRG OFERATIONS

{ Sr Steno

{ Denise Reina
i (210) 351-7834

AREA MAEAGER-HAREETIRG OVEHATIOHNS (SBA)

| Tim A. Bailey
| (2183 351-7805

ARER MAEAGER—-MABRKETIRG TECHNICAL

| Sc Steno

I Rick scott (4)
| 12103 351-7898

| HAMAGER-MAREETIRG TECINICAL

| Sr Stenc

| Juan Gonzalez Manuel Trevino
{ (210) 351~-78L7 (210} 351-7838

SECRETARY TO GENERAL HAEAGER-MAREKETING

Jonelle Crow
(210) 351~7803
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DIVISICHE HRHAGER-
HARSETIEG CORSUNER -
Arlington

DISTRICT HANAGER-
SALES/SERVICE CEHTER —
San Antonio

Jane Burchard (298)
(210) 820-7676

4119 Broadway

Room 510

San antonio, TX 78209
Fax 210-820-5182

A.0. 07/01/93

TEXAS HARKETIRG DEPARTMENT CIART 25

{_AREA MAHAGER-RES SLS/ORD CNTR 4119 Broadway, Room 540, San Antonio, TX 78209

Fax 210-820--5182

| Tomas’ Garza (86)
(210) 820-772%

HAMMGERS-RESIDERCE SALES /ORDER CENTER

{ Service Reps 76

Donna Johnson (10) * Ken Tysell (11)
(210) 820-6526 {210) 820-6738
Cheryl Camp (10} fat Rodriguesz {9)
(210) 820-6234 {210} 820~6021
Marilyn Mathis (8; Yolanda Dalaeon {9)
(210} 841-0950 {210} 820-7475

David Espinoza (9)
(210) 820-7093
Carmen Roberts {(11)
(210) 820-7476
Rachel Campos {1)
{210} 820-7635

AREA HAEMGER-RES Sis/ond CFIR 4119 Broadway, Room 540, San Antonio, TX 78209

| Sr Recds Clk 1
| _Sr Steno 1

Fax 210-320~5132

Lora Watts (99) ¢
(210) 820-5608

HANAGCERS~-RESTDERCE SALES /ORDER CENTER

[ Sexrvice Reps 77

Frank Olivencia (9)
{210} 820-6223
Maggie Maldonado (9}
{210} 820~6039
Connie Nanney (12)
(210) 820-6410

Mary Ann Allen (9) Enily Luna (10}
(2103 820-6283 {210) 820-6923
Cindy Harrell {12) Nancy Valdez {10}
{210) 841-0945 §210) 820-5170
Hector Arce (8} Andi Ybarra ({11}
{210} 820-6022 {210) 820-6039

AREA MAHAGER-RES SIS,/ORD CWIR 401 E. Van Buren, Harlingen, TX 78550

| Sr Recds Clk 1
|_Svc Ordr Wrtrsl2

Fax 210-421-7305

John Zittle (99)
(210) 421-7300

1300 N. 10th st., 4th Floor, McAllen, TX 78501

MAHAGERS—-RESILENCE SALES ORDER CESTER

Fax 210-630-89059

| Servica Reps 86

Irma Farnandez-H (4)
(210) 421-7286
Silvestre Zamora-M (11)
(210) 630-8855

Judy Hughston-H (11)
(210} 630-8585

|
| Becky Lucas-H (11) Rose Sanchez-H (10)
| (210) 421-7287 (210) 421~7285

| Malba DeLos Santos-H (10} Carolyn Valle-H (11)
| (210) 421-728a (210) 421-7289

| Israel Salinas-M (12) Fred Cavazos-M {14}
| (218) 630-8100 {210) 630-~8053

MARAGER~RESIDENCE SALLS/CRDER CENTER

| St Recds Clk 4

| 5r Recds Clk 7

Sharyn Hall (7)

|
I
!
|
|
|
|
|
|
|
i
l
!
I
|
i
|
!
|
|
|
|
|
]
|
i
{
|
|
]
!
|
|
]
|
!
i
i (210) 820-5399
l

I

]

SECRETARY 10 DISTRICT HAMAGER-SALES/SERVICE CENTER

| St _Steno 1

Anne Guyer (1) § Stuart Dudley on Loan to England
(210} 820-7677

eLpp
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DIVISIOHN HANAGEER-HETG

BUSINESS SALES -

TEXAS HAMKETIRG DEPARTHENT

| AREA MANAGER-~SELECT BUSINESS ACCOURNTS

10100

Rounion Placus, Hm.

CHART 6

304, San_Antonia, TX 7@216 Pax 2i9~351-8132

| Jannet Hadley (25)
| (210) 351-8181

ACCOUNT BEPRESENTATIVES

Donna Fox (12)
(512) 8704987

Vickie Spradlin (14) |
{512) 370~-4833

!

Sr Stenos 2

Comm Consults 7

|
i | Lisa L. Bradluy Thontta Vacrare Lyun Schuylur
i | (210} 351-8050 {2106} 351-40b62 {210} 351-8045
| | HABAGERS—-BUSIHNESS SALES ADNHINISTHATION i Conm Consults 5
| | Armando Ramirez (10} Rose Delgado (10} { Service Reps 14
| §210) 351-8184 §210) 351-8069 { Sr Stenos 1
| ABEA HAHAGER-SELECY BUSINESS ACCOUNTS 712 £. Huntland, Room 320, Austin, TX 78752 Fax 512-870-4692
| Bill Penak (32)
i (512} 870-4021
| ACCOUNT REPEESKENTATIVES
| Keith Ahsumhs Joe Burgos Seth Fowler
| (512) 870-4747 (817) 751-8025 (512) 870~4500
| Christine Naji=m
] (512) 870-4841
| EAMAGERS—BUSINESS SALES ADMINISTRATION | Service Reps 17
l
]
|

Austin AREA HAHAGER-SELECT BUSIEESS ACCOUBTS 500 Texas Avenue, Room L-61A, El Paso, TX 79901 Fax 915-521~-64053

i Stacie George (28)

| (915) 542-4044

] | SEEICR ACCOUST REPRESENTATIVE

| ] R. L. Hewsonm

| | (915) 542-4078

| | ACCOUET REPHESENTATIVES

| | Carol Steen Vacant

| § (915) 684-2771 (915) 542-469%9 ~
DISTRICET HANAGER- { HAMAGERS~BUSINESS S5ALES ADMINISTRATION | Service Reps 13
BUSINKSS SALES | Reuben Harris (11) Gayle Hart (13) | Comm Consults 7
San Antonio I (915) 542-4075 (915) 542-3641 | Svc Ord Wrtrs 2
David Burns (150) { Sr Stenos 2
(210) 351~8000 AREA HMAHAGER-SELECT BUSIRESS ACCOUXTS 2019 Avenue R, Room 211, Lubbock, TX 79408 Fax B806-741--5698

19100 Reunion Place
Room 300

San Antonioc, TX 762146

Fax 210-351-8104

A.0. 07/01/593

Mike Coke (26)
(806) 741-~5280

SEEICR DESIGH COHSULTANT [

DESIGR COESULTAET

David Coldiron
(806) 378-1681
SEAYOR ACCOURT REPRESENTATIVE ]

David George
(915) 542-4030
ACCOUNT REPRESERTATIVE

Ron Steele
(806) 741~-5444

MANAGERS-BUSIRESS SALES ADMIHMISTRATIOH

Cindy Stansell
(806) 741-5184

Sr Stenos

Comm Consults

Janice Keath
(806) 741-5388

Kae Liles (10)
{806) 741~5911

(10}

Service Reps

Nl oni e

Svc Ord Wrtrs

[ S

(512) 881-7844
MAEAGERS—BUSIEESS SALES ADMINISTRATIOH

{512) 881-7863
|

ABEA HANAGER--SELECT BUSINESS ACCOUNTS 406 N. Carancahua, Room 351, C. Christi, TX 78401 ax 512-881-7066
Lynnell Berlanga (33)
{512) 881-7804
{ SENIOR DESIGH COHSULTANT | DESIGH COHSULTANT

Gerald Bell | odette Johnson

(512) 881-7867 { (512) 881-7860

SKAIOR ACCOUET REPRESEFRTATIVE | ACCOURT REPRESERTATIVES

Brenda Howard | Shannon Campsey Vacant

i

{210 636--8322

Comm Consults 10
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Georgette Hogan (14)

(512) 881-7842 (210) 630-8440

Jane Smaith (13) -

S5ervice Reps 12

Svc Ord Wrtrs 2

Sr Stenos 3

SECBETARY T0O DISTRICT HMAHAGER-BUSIHESS SALES

Joanna Adamak
(210) 351-~8002
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TEXAS MAREKETIEG DEPARTHERT CHART 30

DISTRICT HAHAGER-HAREETIRG RBUDLGETS/MECHANIZATION { Sea Chart 31
James R, Watts (66)
{210) 351-3141

DISTRICT HABAGER-HARKETIEG OPERATIORS SUPPORT | Saa Chart 32
Paula Gill (55)
{(210) 222-3848

DISTRICT HMAHAGER-MARKETING PRODUCT SUPPORT | See Chart 33

Merrily Gullquist {38) ‘
{210) 222-7304 ;

DISTRICT MAHAGER-MAREETIRG REGULATORY SUPPORY | See Chart 34
Larry L. HMcClellan (7)
{512) 870-3891

VICE BRESIDERT-
HAREETIHG ~ SA

DBISTRICY HAHAGER-MAREETIHG SPECIAL SERVICES | See Chart 35
Pete Sessions (274)
{224) 464-2561

DISTRICT HAHAGEER-BUSIHESS SALES OPERATIOES SUPPORT | See Chart 36
Stuart Katz (6)
{314) 235~9369

ABEA HAHAGER-MARKETING LARCR RELATICHS 1010 N.St.Mary‘s,Rm.1207,San Antenio Fax 210-222-5571
Genevieve Modarelli (2)
(210) 222-3344

DIVISIOCE MAHAGER-HEKTG
ADMINISTRAYION -~ SA
Robert A. Patton (445)
(210) 351--3134

1010 K. St. Mary’s
Room 1400

San Antonio, TX 78215
Fax 210-222-4615

HAEAGER~-MARKETING PERSONEEL | Sr Steno 1
| Carmen Ingle (1)
| (210) 222-39¢6

ARER HAHAGER-HARKETIBRG HUHAN RESOURCES 1010 N.St . Hary‘s,Rm.1207,San Antonio Pax 210-222-5571
Mary Alice Campos (8)
(210) 222-3216

Sr Conf Stepo 1
Sr Stano 1
Sr Rcds Clk 3

HAHAGRERS—-MARRKETIEG PEBRSONHKL
Janie Jack (1)
{210) 222-3380

P

Joyce Rummel (4)
(210} 351-~7820

Christine Thomas
{210) 222-579%0
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SECRETARY TO DIVISION MAMAGER-HAREETIRG ADMIHISTRATIOHN (TX)
Diana Garcia
(210) 351-3136
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DIVISIOE MAHAGER-METS
ADAINISTRATION ~ SA

DISTRICT MAHEARGER-
MARKETING BULGETS/
MECHAMIZATICON - SA

James R. Watts (66)
{210) 351-~-3141

1010 H. St. Hary’s
Room 1225

San Antonie, TX 78215
Fax 210-222-6141

A.0. 07701793

TEXAS MAREETIEG DEPARTHMERT

| AREA HAHAGER-MAREETING BUDGETS

CHART 31

Kathy McClain (2)
(210) 222-5692
| MAHAGER-MAREETING BUDGETS

| HAHAGER~MARKETING BUDGETS

| Terri Williams
i (210) 222-3211

ARER MAERAGER-HAREETIBG MHETHODS

Cathy Schmidt

(210) 222-4618

| Sr Steno 1

Phil Strauch (1)
{210) 222-3212

ARER HAHAGER-KARIETIBG MECHANIZATION

Mark Harrison (2)
{2103 222-3079
| AREA HAHAGER-MAREETIRG HECHAEIZATION

| AREA HANAGER-MARERTING WRCAANIZATION

| Lee Shaner
i (210) 222-4843

AREA KAHAGER-MAREETING MECHARIZATION

Patti Shrum

(713) 939-5564

5252 Hollister, 1lst Flr, Houston, TX
Fax 713-939-5921

Charles Miller (5)
(210) 222-7724
| MAEAGER-MERTG MECHANIZATIOR

HAHAGER-METG NECHANIZATION HAHAGER~-MEKTG HECHANIZATIOH

Sandy Howorth
{210) 222-3847

Linda Korndorffer
(210) 222-4673
MANMAGER~-MEKTG MECIASIZATICH

Jacob Gonzales
(210) 222-6774

Lois Morgado
(210) 222-5237

{
|
|_MARAGER-MKTG MECHAHIZATION
|
|

AREA HAHAGER-MARKETING HECHARIZATION

Kay Burleson
{218) 222-6934

Dan Petro (9)
{210) 222-3158

Diana Kerr (3)
{210) 222-5125

| AREA HMAHAGER-MARKETING RECHAEIZATIOR

Four Bell Plaza,

i MAHAGER-HARKETIRG MECHANIZATION ! Sr Steno i
] [ Rick Weld (1)

I [ (210) 222-7539

f | MANAGER-MARKETIHG HECHAHNIZATIOR ] Sr Gen Clk 3
i |

! !

Room 2001, Dallas, TX Fax 214-745-7937

| Eric Lunday (2)
| (214} 464-8616
| MAMAGER-HARIXETING HECHANIZATION

j Sr Recds Clk 1

| Steve Justice
] (214) 464-5995
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James R. Watts (66)
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San Antonio, TX 78215
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AREA MANAGER-FCGRECASTING Four Ball Plaza, Room 2010, Dallas, TX Fax
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214-464~7937 i

Sr Steno

Hancy Laine (4)
(214) 464-80G67
HARAGER-FORRCASTIRG

| HAMAGER-FORECASTIRG

!

| Janice Colas

| (214) 464-4934 j (214) 464-1911
| Ronnis Horwood

I

{214) 464-8656

AREA MARAGER-REVENUE FORECASTIRG

| Patricia Godfrey

Robert E. Cole (2)
(210) 222-4682
| MAMAGER-BEVENUE FORECASTING

S¢ Steno

| Mary Botello
{ (210) 222-6023

AREA HAEAGER-FORKCASTIEG Four Bell Plaza, Roo=z 2001, Dallas, TX

Fax 214~745-7937

Kara L. Danter (10)
(214} 464-5652
MABAGER~FORECASTING

| St Recds

clk

Michael Fields
(214) 464-3149
Alfred Fernandsz
(915) 542-2457

Pamela Denson
(214) 464-08619
Pamsls Carrx

(214) 464-7595

Rebecca Bayer (1)
(214) 464~5862
Art Chansen (1)
{915) 542-2408

e ————

ABRXA HMANAGER-FORECASTIREG Four Besll Plaza, Room 2001, Dallas, TX

Bronnie Martin (1} |
{512} 870-3111

Fax 214-~745-7937

Sr Steno

John Wofford (8)
(214} 464-33%1
| MANMAGER-FORECASTING

5S¢ Steno

Leo Rohde

i Barbara Talley
| (214) 464-3574

I

|

(214) 454-8617
Sherry Willis {1}
(214) 464-8224

Barbara Brown
(214) 464-7549
Garry Carter

{713) 567-7031

Sharon Collier
{713) 567-8550

(1)

AREA MANAGER-FORECASTING 6500 W. Loop South, Zome 5.7, Bellaire,

TX Fax 713-567-8991

Sr_Recds

Clk

Louis Hernandez (11)
{713) 567-7302
| MAHRAGER-FORECASTIHG

5S¢ Steno

Michael HMedina
{210) 222-3195
Marilyn Williams (2}
(713) 567-7327

Donald Moys

{713) 567-8400
Jeannie Adans
{713) 567-8556

| Rachel Castaneda (2)
j (210) 222-6024

| Ross Flores

| (210) 222-5304

Nancy Clemons !

Sr Recds

Clk

{713) $67-8590

| Sr Steno
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TEXAS HARKETIRG DEPARTMERT ' CHART 32
} AREA MAMAGER-RESIDEHCE SALES SUPPORT
Paul W. Proud (2)
(210) 222-3855
| MABAGER-SALES OPERATIONS I Sr. Steno i
| Zenobia Lylerly
| {314) 235-91396 )
ARER MANMAGER-MARIETIEG OPERATIONS Gne Bell Center, Room 11-K-06, St. Louis, MO Fax 314-235-2031
Doris Kritz (1)
(314)235-5819
{ HAMAGEZ-MAREETING OPERATIORS
{ Becky Rendon
i (210)222-6998
ARER HAEAGER-MARKETIEG OPERATIORS
Raul Cortez (5)
(210) 222-54%0
| HAHAGER~MAREXTING OPERATIOHS | Sc. Stenos 2
| Lisa Villarreal Janie Kellner (1) Urcie Allen
f (210) 222-5991 {210) 222-3147 {210) 222-3880
AREA EAHAGER-MARHETING CPEBATICHS
Louis Sternberg (3)
(210} 222-3846
| MANRAGER-HAREETISEG OPERATIOBES | Sr. Steno (].F
| Janelle Nix (1) Fred Ury N iraomrepsaanearsh
| (210) 222-5%20 {210) 222-4449
AREA HAEAGER-MARKXTING CPERATICHS

DIVISICH HASAGER-HMETG
ADNINISTRATION -~ SA

DISTRICY HARAGER-

NEKTG OPERATIONS Mike Everett (3)

SUPFORT -~ SA (210} 222-6334

Paula J. Gill (57) | MANAGERS-HARZETIEG OPERATIONS } Sr. Rods Cik 1

(210) 222-3842 | Luis Fuentes Diana Kowalik (1}

1010 ¥, St. Mary'’s I (210) 222-3148 (210) 222-5637

san Antonio, TX 78215 Glynda Merritt (4)

Fax 210-222-5571 (210) 222-3840
| HANAGER-MABEKETING HETHODS | Se. Reds Clk 2
| Vonnie Brysch (1) Vacant

{ (210) 222-5853
ARER MAHAGER-MAREXTING QUALITY CONESULTART
William M. Rychlik (5)
(2106) 222~3116
f AREA HAHAGER-MARKEETING (QUALITY FACILITATOR
| Randy Wilkinson
| (817) 376-2100

| MAMAGER-MARKETING QUALITYI FACILITATOR ]Sr. Stenc 1
{ Allison Jones (1) Harry Raver Vacant
I (210) 222-5992 (210) 222-6998
! ARRA HAHAGER-FORCE MANARGEMEAT 1010 N. St. Mary’s, Room 8i9 Fax 210-222-4863
Carlos Cordova (5)
(210) 222~-4841
| HAEAGER-HAREETIEG OPERATIOHS | Sr Rcds Clk 1
{ Bob McVey (2) Mike Weston ’ | Sr. Gen. Clk 4
i i (210) 222-4851 (817)376-2350 ’
' AREA HAHAGER~SALES AGENCY — San Antomic 4119 Broadway, Room 310, San Antonio, TX Pax 2156-3820-5802
Carol Hollins (17)
(210) 0820-6005
| MABNAGERS-SALES AGEHCTY | Comm. Conslt 3
| Vacant Enrique Tamez (1) | Service Reps 8
| (210) 820-7076 (210) s20-7010 | St Steno 1
{ Andreal White {1} Gipsye Winkler (10) -
I {(210) 820-7070 (210) 820-7030
{ DESIGH COMSULTANT
' Glen Crumpton
' (210) 820-7076
| Se. Stens 1
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AREA HARAGER-PRODUCT PROMOTION CENTER SUPPORT

CHART 33

Gna Bell Center, 11-K-5,6 St. Louis,

MO

63101

Fax 314-235-2031

Pat Golden
(314) 235-5936

AREA HAHAGER-PRONMOTIOHAL PLANNIEG | Sy Steno 1
Mike De Leon (1)
(210) 222-7210
ARER MAERAGER-HARXETIEG PRODUCT SUPPORT
Carol Norman (4)
(210) 222-7643
{ HAHAGER-MAREETIBG PRODUCT SUPPORT | St Stene 1
{ Bob Russek Dewey Clark
i (210) 222-72490 (210) 222-7955
| Allen Westerman
| (210) 222-7309
AZEA HAHAGER-HAREETISG PRODUCT SUPPORT
Ted HMoreno (2)
{210) 222-6999
| KAEAGER-HARKETING PRODUCT SUFFORT
| Rolando Cortex
I (210) 222-7860
| Ainee Fite N
| {210) 222-3537
AREA MAEAGER-HAREKETIRG HETHODS
Mike Rigotti (3}
(2103 222-6609
HANAGER-MAREKETING METHODS § Sr Rpts Cik 1

Cindy Decker
(210) 222~3853
Suzy Statzer (1)
| (210) 222-5922

ABEA HAHAGER-SALES REFERRAL OPERATIOHS

1010 N.St.Magy’s, #1218, San Antonio,

TX 78215

Fax 210-222-5552

Susan Burns (21)
(210) 222-71740
| MAEAGER~SALES REFERRAL CERTER

Sr.

Steno

1

Service Reps 11

|
| Vicrginia Bruton (9) | Jan Ferrell (9} | Sales Clerks 1
| {210) 222-5108 | (210) 222-3221 | Recds Clk S
] Sr. Rec. Clk 1

SECRETARY TO DISTRICT HANAGER-MAREKETING PRODUCT SUPPORT

Connie Sierra
(210) 222-7708



TO BE ANNOUNCED: 10/8/93
104aM

SOUTEVESTERN BELL TELEPHONE COMPANY
SOUTE TEXZAS MARKET AREA
EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been
accepted in the Residence Sales/Service Center:

Reporting to Tomas Garza, Area Mgr-Residence Sales/Order Center, San Antonio,
will be:

Rachel M. Campos, Mgr-Residence Sales/Order Center
Yolanda DelLeon, Mgr-Residence Sales/Order Center
David Espinoza, Mgr-Residence Sales/Order Center
Donna B. Johnson, Mgr-Residence Sales/Order Center
Marilyn M. Mathis, Mgr-Residence Sales/Order Center
Carmen M. Roberts, Mgr-Residence Sales/Order Center
Petra Rodriguez, Mgr-Residence Sales/Order Center
Cheryl A. Camp, Mgr-Residence Sales/Order Center
Melany Del Cid, Mgr-Residence Sales/Order Center (LDP)
Sharyn V. Hall, Mgr-Residence Sales/Order Center

Reporting to Glynda Merritt, Area Mgr-Residence Sales/Order Center, San Antonio,
will be:

Mary Ann Allen, Mgr-Residence Sales/Order Center
Cindy J. Harrell, Mgr-Residence Sales/Order Center
Linda P. Luna, Mgr-Residence Sales/Order Center

HMaria M. Maldonado, Mgr-Residence Sales/QOrder Center
Frank Olivencia, Jr., Mgr-Residence Sales/Order Center
Nancy G. Valdez, Mgr-Residence Sales/Order Center
Andrea Ybarra, Mgr-Residence Sales/Order Center
Hector Arce, Mgr-Residence Sales/Order Center

Connie F. Nanney, Mgr-Residence Sales/Order Center
Kathryn Ridings, Mgr-Residence Sales/Order Center
Kenneth Tysell, Mgr-Residence Sales/Order Center (LDP)

Reporting to Johnnie R. Zittle, Area Mgr-Residence Sales/Order Center,
Harlingen, will be:

Melba DelLosSantos, Mgr-Residence Sales/Order Center

Irma G. Fernandez, Mgr-Residence Sales/Order Center

Sylvia R. Lucas, Mgr-Residence Sales/Order Center

Rose A. Sanchez, Mgr-Residence Sales/Order Center

Carolyn B. Valle, Mgr-Residence Sales/Order Center

Judy K. Hughston, Mgr-Residence Sales/Order Center )
Alfredo Cavazos, Hgr-Residence Sales/Order Center, McAllen™
Israel Salinas, Mgr-Residence Sales/Order Center, McAllen
Silvestre Zamora, Mgr-Residence Sales/Order Center, McAllen
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Page 2
South Texas Market Area
Sales/Service Center

Reporting to Harold Cobler, Area Mgr-Residence Sales/Order Center, Victoria,
will be:

Marla Elliott, Mgr-Residence Sales/Order Center

Gail D. McCord, Mgr-Residence Sales/Qrder Center

Magdelena Rivera, Mgr-Residence Sales/0Order Center

Janice E. Wyman, Mgr-Residence Sales/Order Center

Stella Colmenero, Mgr-Residence Sales/Order Center, Corpus Christi
Belinda G. Garcia, Mgr-Residence Sales/Order Center, Corpus Christi
Eddie M. Martin, Mgr-Residence Sales/QOrder Center, Corpus Christi
Gloria Perez Barrera, Mgr-Residence Sales/Order Center, Corpus Christi

Reporting to Donna S. Morton, Area Mgr-Product Promotion Center, San Antonio,
will be:

Catherine Cavender, Mgr-Product Promotion Center
Dale E. Hanlon, Mgr-Product Promotion Center
Belia Maldonado, Mgr-Product Promotion Center
Gary T. Perry, Mgr-Product Promotion Center

Raul Cortez, Mgr-Product Promotion Center

Sandra C. Wall, Mgr-Product Promotion Center
Deborah M. Williams, HMgr-Product Promotion Center
Diana Kowalik, Mgr-Product Promotion Center
Orlando Segura, Mgr-Telemarketing Support

Jane A. Burchard
District Manager-Sales/Service Center

APPROVED:

J. V. Callawvay
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
104aH

SOUTHWVESTERN BELL TELEPHONE COMPANY
SOUTH TEXAS MARKET ARPA
EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been
accepted in the Business Sales District:

Reporting to Robert R. Vela, Area Mgr-Business Sales, San Antonio, will be:

Hilary A. Kavy, Mgr-Business Sales Administration
Janet §. Sczech, Mgr-Business Sales Administration
Steven W. Claflin, Design Consultant

Reporting to Teresa M. Goodwin, Area Mgr-Business Sales, San Antonio, will be:

Connie R. Salazar, Account Executive, Laredo
Rudolph S. Lopez, Mgr-Business Sales Administration
Carroll S. Fisher, Mgr-Business Sales Administration
Donald F. Stelzer, Design Consultant

Manuel G. Trevino, Design Consultant

Mary K. Shandera, Mgr-Business Service (rders

Reporting to Jannet 4. Hadley, Area Mgr-Select Business Accounts, San Antonio,
will be:

Juana L. Schuyler, Account Representative

Donna M. Vaccaro, Account Representative

Lisa L. Bradley, Account Representative

Rosario M. Delgado, Mgr-Business Sales Administration
Armando Ramirez, Mgr-Business Sales Administration
Dewey N. Clark, Design Consultant

Gwendolyn K. Shannon, Design Consultant

Reporting to Randal G. Wilkinson, Area Mgr-Select Business Accounts,
Corpus Christi will be:

Brenda C. Howard, Senior Account Representative

Mary L. Berlanga, Account Representative

Tracy Steen, Account Representative, McAllen

Georgette Hogan, Mgr-Business Sales Administration

Jane S. Smith, Mgr-Business Sales Administration, McAllen
Odette G. Johnson, Design Consultant
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South Texas Market Area
Business Sales

Reporting to Patricia M. Carvel, Area Mgr-Sales/Service Center (Bus),
San Antonio, will be:

Patricia A. Ames, Mgr-Sales/Service Center

Ronald P. Jay, Mgr-Sales/Service Center

Brenda Killian, Mgr-Sales/Service Center

Rolando %. Mendez, Mgr-Sales/Service Center

0lga Rios, Mgr-Sales/Service Center

Gloria E. Slataper, Mgr-Sales/Service Center
Martin P. Rivera, Mgr-Sales/Service Center
Rebecca A. Goettee, Mgr-Sales/Service Center (LDP)

Reporting to Kae Berry, Area Mgr-Sales/Service Center (Bus), Corpus Christi,
will be:

Cherry J. Foster, Mgr-Sales/Service Center

M. Ophelia Ita, Mgr-Sales/Service Center
Christie L. Mauch, Mgr-Sales/Service Center
Hazel L. Rackley, Mgr-Sales/Service Center
Pauline Taylor Young, Mgr-Sales/Service Center

Reporting to Kerry B. Horstmann, Area Mgr-I/R (BDS/LAN), San Antonio, will be:

Rodney D. Cherry, Senior Systems Integrator

Villiam Eardley, Senior Systems Integrator

Hal C. Flechtner, Senior Systems Integrator

Billy E. Henrich, Senior Systems Integrator

Larry E. Horn, Senior Systems Integrator

Robert L. Tennyson, Senior Systems Integrator

Jeffery R. Tuttle, Senior Systems Integrator

Carolyn L. Wallace, Senior Systems Integrator

Mark E. Walls, Senior Systems Integrator

Linnie V. Mills, Mgr-License/Joint iUser Administration

Reporting to Michael Robillard, Area Mgr-Harketing Operations, San Antonio, will
be:

Juan F. Gonzalez, Mgr-Marketing Operations
Denise Reina, Mgr-Marketing Operations

Suzy Statzer, Mgr-Marketing Operations

Assef Al-Jundi, Mgr-Network Sales Support
Theodore L. Barlor, Mgr-Network Sales Support
Robert E. Richter, Mgr-Network Sales Support

David L. Burns
District Manager~Business Sales

APPROVED:

J. ¥W. Callaway
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
10aH

SOUTHVESTERN BELL TELEPEONE COMPANY
SOUTH TEXAS MARKET AREA
EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been accepted in
the Installation/Repair Districr: «

Reporting to Hoses Covarrubias, Jr., Area Mgr-Installation/Repair,
San Antonio, will be:

Stephen A. Rossman, Mgr-Repair
Edward $. Harmon, Mgr-Repair

Mario Medina, Mgr-Repair

Robert W. Eckermann, Mgr-Repair
Gary L. Laird, Mgr-Repair

Bruce D. Mallernee, Mgr-Repair

John R. Menchaca, Mgr-Repair
Gregory G. Sams, Mgr-Installation
Leonel 4. Cavazos, Mgr-Installation
Terry W. Thompson, Mgr-Installation

Reporting to Ray E. Mireles, Area Mgr-Installation/Repair, San Antonio, will be:

Rogelio S. Gonzalez, Mgr-Repair

Wilbert J. Felux, Mgr-Repair

Elroy Imken, Mgr-Repair

Hilmar Schroeder, Mgr-Repair

James C. Pena, Mgr-Installation

Nicky D. sSkipper, Mgr-Installation

Joseph R. Cervera, Mgr-Installation/Repair

Joe R. Garcia, Mgr-Installation/Repair

Elbert 4. Coleman, Mgr-Installation/Repair, Seguin

John H. Albracht, Mgr-Installation/Repair, New Braunfels

Reporting to Robert W. Johnson, Area Mgr-Installation/Repair, San Antonio, will be:

Jimmie S. Cernosek, Mgr-Repair

Richard C. Bayes, Hgr-Repair

Michael ¥. Kageler, Mgr-Repair

Carl D. Kelley, Mgr-Repair

Joseph K. Miles, Mgr-Repair

Juan Ramirez, Mgr-Repair

Juan Espinoza, Mgr-Installation

Michael D. Hyche, Mgr-Installation

Harold H. Haby, Mgr-Installation/Repair, Hondo

Reporting to Ronnie H. Jimenez, Area Mgr-Installation/Repair, McAllen, will be:

Manuel Garcia, Jr., Mgr-Cable Repair, Pharr -
Timothy C. Pritchard, Mgr-Cable Repair, Edinburg

Rogelio Balli, Mgr-Cable Repair

Wencelado Cantu, Jr., Mgr-Installation

William D. Trevino, Mgr-Repair
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South Texas Market Area
Installation/Repair

Reporting to Roy G. Davis, Area Mgr-Installation/Repair, Harlingen, will be:

Esteban X. Bazan, Mgr-Repair

Robert Lentz, Mgr-Repair, Brownsville

Sergio Gonzalez, Mgr-Installation/Repair, Mercedes
Abel Guillen, Mgr-Installation/Repair

Eduardo Saenz, Mgr-Installation

Jesus Garcia, Mgr-Installation, Brownsville

Reporting to Mark S. Savarino, Area Hgr-Installation/Repair, San Antonio, will be:

Onecimo Benavidez, Jr., Mgr-Installation/Repair, Laredo
Florencio H. Gonzales, Mgr-Installation/Repair, Laredo
Reymundo Perez, Mgr-Installation/Repair, Laredo

Horris Molpus, Jr., Mgr-Installation/Repair, Devine
Juan H. Caballero, Jr., Mgr-Installation/Repair, Uvalde
Ernest Cavazos, Mgr-Installation/Repair, Eagle Pass
Roland DeLaCruz, Mgr-Installation, Laredo

Reporting to Arnold Medina, Area Mgr-Installation/Repair, Corpus Christi, will be:

C. A. Hogan, III, Mgr-Repair

Gene R. Schumann, Mgr-Repair

Javier Trevino, Mgr-Repair

Thomas C. Tuten, Mgr-Repair

Tom E. Crowley, II, Mgr-Installation/Repair, Rockport
Leonel Losoya, Mgr-Installation

Mark E. Grunberg, Mgr-Cable Repair

Omar Martinez, Mgr-Cable Repair

Reporting to Sara L. Johnson, Area Mgr-Installation/Repair, Victoria, will be:

Rene F. Gonzalez, Mgr-Cable Repair

Michael 4. Olson, Mgr-Installation/Repair

Rabb L. Wyatt, Mgr-Installation/Repair

Henry J. Sommers, Mgr-Installation/Repair, Cuero
Craig €. Billman, Mgr-Installation/Repair, Beeville

Reporting to Patrick M. Felux, Area Mgr-Maintenance Center, San Antonio, will be:

Mary C. Burchardt, Mgr-Maintenance Center
Annie Fernandez, Mgr-Maintenance Center
Gloria Grohman, Mgr-Maintenance Center
Sandra Hernandez, Mgr-Maintenance Center
Patricia M. Pastrano, Mgr-Maintenance Center
Larry R. Schmidt, Mgr-Haintenance Center
Joe E. Walker, Mgr-Maintenance Center

James E. Kopchak, Mgr-Maintenance Center
Kathryn Peterson, Mgr-Maintenance Center
Gretchen J. Bourne, Mgr-Facility Assignment

Raul €. Mireles, Mgr-Installation/Repair, San Antonio, will report directly to me.

Floyd W. Dietzmann
District HManager-Installation/Repair
APPROVED:

J. W. Callavay -
Vice President-General Manager
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TQ BE ANNOUNCED: 10/8/93

10AM

SOUTHWESTERN BELL TELEPEONE COMPANY
SOUTH TEXAS MARKET AREA

4
EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been

accepted in the Network Operations District:

Reporting to Phillip A. Tucker, Area Mgr-Network Maintenance, San Antonio, will

be:

Richard A. Burke, Mgr-Network Maintenance
Soilo Cavazos, Jr., Mgr-Network Maintenance
Thomas G. Lawrence, Mgr-Network Maintenance
Kathleen R. Olfers, Mgr-Network Maintenance
Cristoval Saldana, Mgr-Network Maintenance
Janice S. Voss, Mgr-Network Maintenance

Reporting to David W. Opper, Area Mgr-Network Maintenance, San Antenio,

Donald C. Casteel, Mgr-Network Maintenance

Alan Langhoff, Mgr-Network Maintenance

Joe Smartt, Mgr-Network Maintenance

Julian M. Trinidad, Mgr-Network Maintenance

Jorge J. Garcia, Mgr-Network Maintenance, Laredo

David Anderson, Mgr-Network Maintenance, Seguin
William M. McGrew, Jr., Mgr-Network Maintenance, Uvaide

will be:

Reporting to Santiago Medellin, Jr., Area Mgr-Network Maintenance, Harlingen,

will be:

. Beverly A. Young, Mgr-Network Maintenance, Edinburg
Marcos Herrera, Mgr-Network Maintenance, McAllen
Santiago Abrego, Jr., Mgr-Network Maintenance, Brownsville
Odet 5. Murillo, Mgr-Network Maintenance, Brownsville
Francisco DeLaRosa, Jr., Mgr-Network Maintenance

Reporting to Lawrence L. Schaefer, Area Mgr-Network Maintenance, Corpus Christi,

will be:

Teresa M. Hernandez, Mgr-Network Maintenance

Gary V. Hickok, Mgr-Network Maintenance

Sabra Morlan, Mgr-Network Maintenance -
Leroy Persohn, Mgr-Network Maintenance

Jerry W. Adamson, Mgr-Network Maintenance, Yoakum

James E. Caraway, Mgr-Network Maintenance, Victoria

Donald J. Tymrak, Mgr-Network Maintenance, Beeville
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south Texas Market Area
Network Operations

Reporting to Jesus J. Barron, Area Mgr-Network Maintenance, San Antonio, will
be:

Carlos M. Cabello, Mgr-Network Maintenance

Howard D. Shafer, Hgr-Network Maintenance

Catarina Wolfe, Mgr-Network Maintenance

Carlon L. Tones, Mgr-Frame

Harold E. Fromlath, Mgr-LNAC

John R. Martin, Mgr-Network Administration Center
John M. Rodriguez, Mgr-Network Administration Center
Laurie L. Loudermilk, Mgr-RCMAC

Clint N. Swindall, Mgr-RCMAC (LDP)

Hichael Thompson, Mgr-RCMAC

Reporting to Michael Machacek, Area Mgr-Network Maintenance (SCC), San Antonio,
will be:

Calvin ¥. Mathis, Mgr-Network Maintenance
Frank Tondre, Mgr-Network Maintenance
Michele S. Watson, Mgr-Network Maintenance
Miguel Weaver, Jr., Mgr-Network Maintenance
Barbara A. Petrash, Mgr-TZC

Alberto Hernandez, Mgr-TXC

Hardy J. Howard, Mgr-TXC

Reporting to Maria Arce, Area Mgr-Network Administration, San Antonio, will be:

Francesca A. Cedotal, Mgr-COSMOS Database Messaging
Mark E. Couteau, Mgr-COSMOS Database Messaging

Luis A. DelaGarza, Mgr-COSMOS Database Messaging
Maria A. Gamboa, Mgr-COSMOS Database Messaging
4lice C. Guerrero, Mgr-COSMOS Database Messaging
Robert H. Sanchez, Mgr-COSMOS Database Messaging
Barbara aAnn Thompson, Mgr-COSMOS Database Messaging
Charles T. Flink, Mgr-Network Maintenance

John S. Gokelman, Mgr-Network Maintenance

Shirley M. Myers, Mgr-Messaging Network Routing

Leigh A. Ewing
District Manager-Network Operations

APPROVED:

J. W. Callaway
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
10AM

SOUTHWESTERN BELL TELEPHONE COMPANY
SOUTH TEZAS HMARKET 4REA

EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been
accepted in the Market Area Support District:

Reporting to Susan C. Burns, Area Mgr-Employee Sales Referral, San Antenio,
vill be: -

Virginia G. Bruton, Mgr-Employee Sales Referral
Christine Thomas, Mgr-Employee Sales Referral

Reporting to Steven F. Carvel, Area Mgr-CSB, San Antonio, will be:

Joe Guajardo, Mgr-GSB

Delia B. Moore, Mgr-CSB

Alma L. Nevils, Mgr-CSB

Ora L. Brown, Mgr-CSB

Daniel L. Elleson, ¥gr-CSB
Sylvia Fragosa, Mgr-CSB

Luis B. Garza, Jr., Hgr-CSB
Rosalinda S§. Guadiana, Mgr-CSB
Roxanne Galindo, Mgr-CSB
Aurelia Smyth, Mgr-CSB

Louann Vanlandingham, Mgr-CSB
Betty Ziegler, Mgr-CSB

Reporting to Martha J. Lenz, Area Mgr-Facility Assignment, San Antonio,
will be:

Gloria A. Garza, Mgr-Facility Assignment
Sandra Guerrero, Mgr-Facility Assignment
Janie G. Kelley, Mgr-Facility Assignment
Sylvia ¥. Medina, Mgr-Facility Assignment
Carol A. Trumble, Mgr-Facility Assignment
Yolanda G. Guadiana, Mgr-Mktg (PREM/SAG)
. Theresa A. Laguna, Mgr-Mktg (PREM/SAG)

Pat Flores, Mgr-CAPER

Reporting to Carlos D. Cordova, Area Mgr-Force Management Group, San Antonio,
will be:

Robert D. McVey, Mgr-Force Management Group

Cathy J. Schmidt, Mgr-Force Management Group e
Jan L. Ferrell, Mgr-Force Management Group

Frances Moczygemba, Mgr-Force Management Group
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Mkt Area Support Staff

Reporting to William M. Rychlik, Area Mgr-Resident Quality Coordinator,
San Antonio, will be:

Gwendolyn B. Mitchell, Mgr-Resident Quality Facilitator

Reporting to Stuart E. Dudley, Area Mgr-Marketing Operations, San Antonio,
will be:

Janelle D. Nix, Mgr-Marketing Operations

Vonnie Brysch, Mgr-Marketing Operations

Urcie Allen, Mgr-Marketing Operations

Janette M. Kellner, Mgr-Marketing Operations

Lisa 4. Villarreal, Mgr-Marketing Operations

Reporting to Jessie M. Bates, Area Mgr-Network Operations, San Antonio,
will be:

Allen Vesterman, Mgr-Network Operations
Rickey L. Trumble, Mgr-Network Operations
Richard D. Somach, Mgr-Network Operations
David R. Benavides, .Jr., Hgr-Network Operations
Reporting to Elsa Hart, Area Mgr-Expense Budget, San Antonio, will be:
Hurschel L. 3ims, Mgr-Expense Budget
Terri L. Williams, Mgr-Expense Budget
Mary M. Botello, Mgr-Revenue Analysis

Reporting to Genevieve J. Modarelli, Area Mgr-Labor Relations/Safety,
San Antonio, will be:

Carmen Ingle, Mgr-Labor Relations/Safety

Reporting to Mary Alice Campos, Area Mgr-Human Resources, San Antonio,
will be:

Teresa Rodriguez, Mgr-Human Resources
Janie Jack, Mgr-Human Resources

James E. Greber
District Manager-Market Area Support

APPROVED:

J. ¥. Callawvay
Vice President-General Manager -

003299



TO BE ANNOUNCED: 10/8/93
104M

SOUTHVESTERN BELL TELEPHONE COMPANY
SOUTH TEXAS MARKET AREA
EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been
accepted in the Special Services District:

Reporting to Robert L. Dyson, Area Mgr-Special Services, San Antonio, will be:

Hugh Bates, Mgr-Special Services

William K. Holmes, Mgr-Special Services
Conrad M. Martinez, Mgr-Special Services
Leonard G. Morales, Jr., Mgr-Special Services
Timothy S. Petersen, Mgr-Special Services
Albert M. Sendejo, Mgr-Special Services

Reporting to Milton F. Salzman, Jr., Area Mgr-Special Services, San Antonio,
will be:

Eugene Moreno, Jr., Mgr-Special Services, Victoria
Charles E. Knudson, Mgr-Special Services, McAllen
Ramon C. Reyes, Mgr-Special Services, Corpus Christi
Patrick Harrington, Mgr-Special Services, Brownsville

Reporting to Harvey A. Schoener, Area Mgr-Special Services, San Antonio, will
be:

Ezell W. Olivares, Mgr-Special Services

Brenda J. Clark, Mgr-Special Services

GGerardo P. Hernandez, Mgr-Special Services

Daniel T. Liberto, Mgr-Special Services

Roy F. Perales, Mgr-Special Services

Mike Perales, Jr., Mgr-Special Services

Jeanette G. Sandoval, Mgr-Special Services

Alfredo Gonzalez, Jr., Mgr-Special Services, Austin
Janice M. Kauhs, Mgr-Special Services, Austin
David A. Westlund, Mgr-Special Services, Austin

Reporting to Daniel R. Hillman, Area Mgr-Special Services, San Antonio, will be:

Leroy R. Galm, Jr., Mgr-Repair
Charlie G. Hill, Jr., Mgr-Repair
Larry W. Pool, Mgr-Repair

Juan A. Gonzalez, Mgr-Construction
Alberto R. Cano, Mgr-Construction
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Special Servies

Reporting to Jesus P. Torres, Area Mgr-Special Services Engineering,
San aAntonio, will be:

Diane Alvarez, HMgr-Special Services Engineering

Robert J. DeLaFuente, Mgr-Special Services Engineering
Alice T. Dominguez, Hgr-Special Services Engineering
Juanita Espinoza, Mgr-Special Services Engineering
Roberto P. Maldonado, Jr., Mgr-Special Services Engineering
Diana R. Martinez, Mgr-Special Services Engineering
Ursula Mikulenka, Mgr-Special Services Engineering
Ronald R. Rasmusson, Mgr-Special Services Engineering
Edvin Savage, Mgr-Special Services Engineering
Yolanda B. Fry, Mgr-TIRKS

Mary Cuellar, Mgr-CISC

4bigail C. Ramon, Design Consultant

Reporting to Nelia A. Lustgraaf, Area Mgr-Circuit Provisioning, San Antonio,
will be:

James M. Cottier, Mgr-Circuit Provisioning

Rosa E. HeGuire, Mgr-Circuit Provisioning

Elaine V. Saenz, Mgr-Circuit Provisioning

Patricia J. Zappe, Mgr-Circuit Provisioning

Juliet A. Gonzales, Mgr-TIRKS

Elena Guajardo, Mgr-TIRKS

Joe P. Schaetter, Mgr-TIRKS

Danny H. Trevino, Mgr-TIRKS

Linda J. Whitener, Mgr-TIRKS

Rolando €. Barrera, Mgr-Special Services Engineering
Fernando I. Dominguez, Mgr-Special Services Engineering
Edward Elizondo, Mgr-Special Services Engineering
Robert Granado, Mgr-Special Services Engineering
Meliton L. Esparza, Mgr-Circuit Provisioning Messaging

Joseph ¥W. Hurley
District Manager-Special Services

APPROVED:

J. W. Callawvay
Vice President-General Manager
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TO BE ANNOUNCED: 1Q0/8/93
104aM

SOUTHVESTERN BELL TELEPHONE COMPANY
SOUTH TEXAS MARKET AREA
EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been accepted in
the Engineering/Construction District:

Reporting to Leroy A. Sthele, Jr., Area Mgr-Construction, San Antonio, will be:

Sergio A. Cardona, Mgr-Construction, Laredo
Ernesto Hernandez, Mgr-Construction, Laredo
Terry A. Bingham, Mgr-Construction, Uvalde
Johnnie Escobedo, Jr., Mgr-Construction, Castroville

Reporting to Albert A. Sanchez, Area Mgr-Construction (CMC), San Antonio, will be:

Yolanda Bird, Mgr-Operations Control
Michelle Bourne, Mgr-Operations Control
Janice F. Grant, Mgr-Operations Control
Frank 4. Haba, Jr., Mgr-Operations Control
Oscar Mireles, Mgr-Operations Control
Irene Ramirez, Mgr-Operations Control
Bertha R. Wood, Mgr-Operations Control
Leticia Wilk, Mgr-Operations Control
Irma T. Arbini, Mgr-Engineering Design
Ronald L. Olson, Mgr-Engineering Design
Connie L. Ortega, Mgr-Engineering

Reporting to Frank C. Chramosta, Area Mgr-Construction {North), San Antonio, will be:

Daniel J. Arbini, Mgr-Construction
Debra §. Parashak, Mgr-Construction
Ronald G. Putz, Mgr-Construction
Rodolfo I. Trevino, Mgr-Construction
Charles E. Brehmer, Mgr-Construction
Joel Ray Ondras, Mgr-Repair

Sam Mendez, Mgr-Repair

Reporting to Frank Martinez, Area Mgr-Construction, Corpus Christi, will be:

Lupe Esquivel, Mgr-Construction

Kenneth B. Garcia, Mgr-Construction

David Horn, Mgr-Construction

Juan F. Hernandez, Mgr-Construction, Victoria
Fred R. Lagrega, Mgr-Construction, Victoria

Reporting to John V. Schneemann, Jr., Area Mgr-Construction (East), San Antonio, wil
be: -

Carroll V. Heinsohn, Mgr-Construction
Ramon Jimenez, Mgr-Construction

Lee T. Miyauchi, Mgr-Construction
Daryce D. Smith, Mgr-Construction
Thomas M. Sikes, Mgr-Construction ..
Baleriano Rivera, Jr., Mgr-Repair
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South Texas Market Area
Engineering/Construction

Reporting to Oscar Vela, Jr., Area Mgr-Construction (West), San Antonio, will be:

Roberto M. Guerrero, Mgr-Construction
Dale W. Harris, Mgr-Construgtion
Raul Lozano, Jr., Mgr-Construction
Ronald I.. Albach, Mgr-Construction
Paul A. Garcia, Mgr-Cable Repair

Reporting to Ruben D. Gonzalez, Area Mgr-Construction (Valley), Harlingen, will be:

Luis C. Medina, Mgr-Construction, McAllen
Felipe S. Florez, Mgr-Construction, McAllen
Rene Robles, Mgr-Construction, Brownsville

J. W. Blair, Jr., Mgr-Construction, Harlingen
Victor Garate, Jr., Mgr-Construction, Edinburg
Joyce C. Beck, Mgr-Cable Repair, McAllen

Reporting to Charles E. Hamilton, Area Mgr-Engineering Design (East), 5an Antonio,
will be:

Harold E. Burton, Mgr-Engineering Design
Harrell W. Carlson, Mgr-Engineering Design
Roy L. Carr, HMgr-Engineering Design

Abram Garcia, Mgr-Engineering Design
Jimmie R. Gonzalez, Mgr-Engineering Design
Sandra Haugen, Mgr-Engineering Design
Freddie L. Koepp, Mgr-Engineering Design
Alvin M. Ritchey, Mgr-Engineering Design
Maria S. Rodriguez, Mgr-Engineering Design
George E. Salazar, Mgr-Engineering Design
Dorothy J. Smith, Mgr-Engineering Design
Sylvia A. Titus, Mgr-Engineering Design
Ivan Waltisperger, Mgr-Engineering Design

Reporting to Willard W. Moody, Area Mgr-Engineering Design (West), San Antonio, will
be:

Richard W. Gordon, Mgr-Engineering Design

Felix D. Huerta, Mgr-Engineering Design

Carolyn E. Jackson, Mgr-Engineering Design

Ali R. Martinez, Mgr-Engineering Design

John W. Mauer, Mgr-Engineering Design

Charles K. Pines, Mgr-Engineering Design

Lee R. Reinhardt, Mgr-Engineering Design

Eleazar Reyna, Mgr-Engineering Design

Robert L. Robinson, Jr., Mgr-Engineering Design

Billy R. Schindler, Mgr-Engineering Design -
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South Texas Market Area
Engineering/Construction

Reporting to James R. Gerhard, Area Mgr-Engineering Design (North), San Antonio, will
be:

Catherine B. Almaraz, Mgr-Engineering Design
Robert D. Buchanan, Mgr-Engineering Design
Ronald R. Cardenas, Mgr-Engineering Design
Benny Delgado, Jr., Mgr-Engineering Design
Curtis L. Eiserer, Mgr-Engineering Design
Donald ¥. Kellner, Mgr-Engineering Design
Philip H, Littlefield, Mgr-Engineering Design
Ruben M. Menchaca, Mgr-Engineering Design
Higuel Salinas, Mgr-Engineering Design
Gilbert G. Strempel, Mgr-Engineering Design
Robert D. Ticer, Mgr-Engineering Design

Reporting to Robert J. Butrico, Area Mgr-Engineering Design, San Antonio, will be:

Antonio Campos, Mgr-Engineering Design, lLaredo

Alfredo G. Castro, Jr., Mgr-Engineering Design, Laredo
Loressa M. Leal, Mgr-Engineering Design, Laredo

Rose M. Schoenmakers, Mgr-Engineering Design, Laredo
Jose M. Villarreal, Mgr-Engineering Design, Laredo
Jose G. DelaGarza, Mgr-Engineering Design, Uvalde
4llen L. Figeley, Mgr-Engineering Design, Uvalde
Raymond Martinez, Mgr-Engineering Design, Uvalde

John S. Hale, Mgr-Engineering Design

Carlos P. Navarro, Jr., Mgr-Engineering Design

Reporting to John J. Galik, 4Area Mgr-Engineering Design, McAllen, will be:

Jose G. Garcia, Mgr-Engineering Design

Melvin J. Cooke, Mgr-Engineering Design, Harlingen
Victor Nunez, Mgr-Engineering Design, Harlingen
Fermin Pena, Jr., Hgr-Engineering Design, Harlingen
Robert C. Stewart, Mgr-Engineering Design, Harlingen
John Bernal, Mgr-Engineering Design

Richard L. Keefer, Mgr-Engineering Design

Sara L. Kulungowski, Mgr-Engineering Design

Francisco R. Mendieta, Jr., Mgr-Engineering Design
Gilberto Ortiz, Mgr-Engineering Design

Jan E. Stephens, Hgr-Engineering Design

Daniel Duran, Mgr-Engineering Design, Harlingen

Juan Antonio Gonzalez, Mgr-Engineering Design, Brownsville
Richard D. Robie, Mgr-Engineering Design, Brownsville
Gilbert Sepulveda, Mgr-Engineering Design

003304



Page 4
South Texas Market Area
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Reporting to Rosemary M. Hartman, Area Mgr-Engineering Design, San Antonio, will be:

Cullen E. Skelton, Mgr-Engineering Design
Frances M. Pruski, Mgr-Engineering Design

John M. Ratliff, Mgr-Engineerfing Design
Douglas E. Jackson, Jr., Mgr-Engineering Design
Robert J. Rivera, Mgr-Engineering

Edvard V. Roddy, Mgr-Engineering

Noe A. Esparza, Mgr-Engineering

Janet S. Baxter, Mgr-Maintenance Center
Barbara J. Villegas, Mgr-Maintenance Center

Reporting to Bruce W. Finch, Area Mgr-Engineering Design, Corpus Christi, will be:

Vendy §. Boyd, Mgr-Engineering Design

Barry N. Buske, Mgr-Engineering Design

Jesse Zendejas, Mgr-Engineering Design

Domingo Gonzales, Jr., Mgr-Engineering Design
Victor R. Herrera, Mgr-Engineering Design

Stanley L. Marlow, Mgr-Engineering Design

Lee H. Nesbit, Mgr-Engineering Design

Curtis L. Reeves, Mgr-Engineering Design

Patricia G. Dragon, Mgr-Engineering Design

Juan G. Silva, Mgr-Engineering Design

John C. Vhite, Mgr-Engineering Design

Calton Arnecke, Mgr-Engineering Design, Victoria
Richard S. Itz, Mgr-Engineering Design, Victoria
Gary H. Knobles, Mgr-Engineering Design, Victoria
Jerry A. Uptmor, Mgr-Engineering Design, Victoria

C. ¥. Rider
District Manager-Engineering/Construction

APPROVED:

J. W. Callaway
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
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SOUTHWESTERN BELL TELEPHONE COMPANY
SOUTH TEXAS MARKET ARBA
EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been
accepted in the Revenue Management Division:

Reporting to Joseph Corson, Area Mgr-Revenue Management Operations, Houston,
will be:

Daphne L. Edwards, Hgr-Revenue Management Operations

Joyece M. Wood, Mgr-Revenue Management Operations

Sandra K. Tryon, Mgr-Revenue Management Operations

Barbara J. Strange, Mgr-Revenue Mamagement (DCCG), Arlington

Reporting to Kirk W. Richardson, Area Mgr-Revenue Management Personnel, Houston,
will be:

Clare Milliken, Hgr-Revenue Management Personnel

A. J. Lynch
Division Hanager-Revenue Management

APPROVED:

J. W. Callaway
Vice President-General Manager
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TO BE ANNQUNCED: 10/8/93
104H

SOUTHWESTERN BELL TELEPEONE COMPANY
SOUTH TEIAS MARKET AREA

EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been
accepted in the Houston Revenue Management District:

Reporting to Linda M. Walker, Area Mgr-Revenue Management (BIC), Houston, will
be:

Janice K. French, Mgr-Revenue Hanagement

Sue Y. Gallowvay, Mgr-Revenue Management

Carol A. Graham, Mgr-Revenue Management

Linda J. Klorres, Mgr-Revenue Management

HMaretha Lawrence, Mgr-Revenue Management
Gwendolyn Lawrence-Jacobs, Mgr-Revenue Management
Joyce M. McKenzie, Mgr-Revenue Management

Janice E. Metcalf, Mgr-Revenue Management

Reporting to Robert S. Alcott, III, Area Mgr-Revenue Management {(BIC), Houston,
will be:

Marian E. Bracken, Mgr-Revenue Management
Linda G. Clary, Mgr-Revenue Hanagement
Jean A. Farquhar, Mgr-Revenue Management
Clifron J. Kilgore, Mgr-Revenue Management
Aundra G. Parish, Mgr-Revenue Management
Mary Ann Prado, Mgr-Revenue Management
Jessie Turner, Mgr-Revenue Management
Linda Guidry, Mgr-Revenue Management

Reporting to Rebecca T. Adcock, Area Manager-Revenue Management Center,
Houston, will be:

Karen D. Allee, Mgr-Revenue Management
Marilyn A. Demarco, Mgr-Revenue Management
Arthur Starling, Mgr-Revenue Management
Deborah Lafosse, Hgr-Revenue Management

Judy V. Thomason, Mgr-Revenue Management
Catherine McDonald, Mgr-Revenue Hanagement
Cynthia K. Miller, Mgr-Revenue Management
Angelica Arrona, Mgr-Revenue Management (LDP)
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South Texas Market Area
Rev Mgmt/Houston

Reporting to Holly A. Johnson, Area Mgr-Revenue Management (BIC), Beaumont, will
be:

Barbara Bell, Mgr-Revenue Management
Stacy A+~ Sims, Mgr-Revenue Management
Gail F. Guynes, Mgr-Revenue Management
Joseph A. Maubach, Mgr-Revenue Management
Patricia 4. Self, Mgr-Revenue Management
Liz Skinner, Mgr-Revenue Management

Judy A. Wheeler, Mgr-Revenue Management

Walter L. Lackey
District Manager-Revenue Management

APPROVED:

J. W. Callawvay
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
10aM

SOUTHVESTERN BELL TELEPHONE COMPANY
SOUTH TEXAS HARKET AREA

EPFECTIVE OCTOBER 16, 1993

In lipne with restructuring, the following first line positions have heen
accepted in the Dallas Revenue Management District:

Reporting to Helen C. Levy, Area Mgr-Revenue Management (BIC), Dallas, will be:

Cynthia A. Gallaher, Mgr-Revenue Management
Lois €. Head, Mgr-Revenue Management

Linda Gonzales, Mgr-Revenue Management
Alma R. Lopez, Mgr-Revenue Management

Kay Martin, MHgr-Revenue Management

Linda 4. Meyers, Mgr-Revenue Management
Gayle Norvil, Hgr-Revenue Management

Rose Presley, Mgr-Revenue Management

Mark §. Sims, Mgr-Revenue Management
Denise Kennett, Mgr-Revenue Management (LDP)
Arpana Kagal, Mgr-Revenue Management (LDP)

Reporting to Dennis Dorsey, Area Mgr-Revenue Management Center, Dallas, will be:

Jacalyn M. Denholm, Mgr-Revenue Management
Douglas C. Hamilton, Mgr-Revenue Management
Marlene S. Holman, Mgr-Revenue Management
Debra Lewis, Mgr-Revenue Management

Sandra Lockhart, Mgr-Revenue Management
Rathryn Y. Watson, Mgr-Revenue Management
Renda L Smith, Mgr-Revenue Management
Betty D. Starks, Mgr-Revenue Management

Reporting to Patricia S. Wirsing, Area Manager-Revenue Management (BIC),
Ft. Worth, will be:

Shirley 4. Barney, Mgr-Revenue Management
Gina L. Flores, Mgr-Revenue Management
Rita A. Heindel, Mgr-Revenue Management
John M. Sims, Mgr-Revenue Management

Stan Smith, Mgr-Revenue Management
Ronald ¥. Lutz, Mgr-Revenue Management
Toni B. Givens, Mgr-Revenue Management
Kerry L. Moreland, Mgr-Revenue Management
Robert W. Shirey, Mgr-Revenue Management
Helen D. Ward, Mgr-Revenue Management .-
Connie L. Nunn, Mgr-Revenue Management
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South Texas Market Area
Rev Mgmt/Dallas

Reporting to Ana M. Pacheco, Area Mgr-Revenue Management (BIC), El Paso, will
be:

Irma 0. Bocanegra, Mgr-Revenue Management
Cherry B. Dore, Mgr-Revenue Management
Virginia Forbes, Mgr-Revenue Management
Irma I Ruiz, Mgr-Revenue Management
Marilyn R. Smith, Mgr-Revenue Management
Patricia E. Pagano, Mgr-Revenue Management

Thomas Rasberry
District Manager-Revenue Management

APPROVED:

J. ¥. Callawvay
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
10AHM

SOUTHVESTERN BELL TELEPHONE COMPANY
SOUTE TEXAS MARKET AREA
EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been
accepted in the Austin Revenue Management District:

Reporting to George N. Coultress, Area Mgr-Revenue Management (BIC), Austin,
will be:

Amanda M. Arnold, Mgr-Revenue Management
Linda A. Busby, Mgr-Revenue Management

Bonnie J. Clay, Mgr-Revenue Management

Hary S. Fleming, Mgr-Revenue Management
Rebecca H. Fortin, Mgr-Revenue Management
Willeta F. Looney, Mgr-Revenue Management
Anna M. Pirone Kilbourne, lMgr-Revenue Management
Susan E. Reifert, Mgr-Revenue Management
Sheila D. Thornburg, Mgr-Revenue Management
Carolyn 5. Snovden, Mgr-Revenue Management
anil K. Bhandari, Mgr-Revenue Management {LDP)

Reporting to William C. Howorth, Area Mgr-Revenue Management Center,
San Antonio, will be:

Jessie J. Harbert, III, Mgr-Revenue Management
Patsy J. Hunt, Mgr-Revenue Management

Elaine Jureczki, Mgr-Revenue Management

John T. Morris, Mgr-Revenue Management

Gilda S. Shaw, Mgr-Revenue Management
Rosalind G. Williams, Mgr-Revenue Management
"Esther E. Rushing, Mgr-Revenue Management

Reporting to Jesus T. Garcia, Jr., Area Manager-Revenue Management (BIC),
San Antonio, will be:

Sandra Cardoza, Mgr-Revenue Management
Shirley A. Cruickshank, Mgr-Revenue Management
Debra C. Griffin, Hgr-Revenue Management

Mary E. Gueringer, Mgr-Revenue Hanagement
Colleen J. Haight, Mgr-Revenue Management
Annie J. Robinson, Hgr-Revenue Management
Reba J. Sneed, Mgr-Revenue Hanagement
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Rev Mgmt/Austin

Reporting to Janie M. Braun, Area Mgr-Revenue Management (Bus), Austin, will
he:

James R. Beck, Mgr-Revenue Management (Bus)
Margaret M. Francisco, Mgr-Revenue Management (Bus)
Lucinda E. Jeffers, Mgr-Revenue Management (Bus)
Alma J. Linares, Mgr-Revenue Management ({Bus)
Cynthia L. Reidland, Mgr-Revenue Management (Bus)

Reporting to Robert M. Boston, Area Mgr-Revenue Management (Bus), Houston, will
be:

Helen M. Kinard, Mgr-Revenue Management (Bus)

Betty M. Rogers, Mgr-Revenue Management (Bus)

Patricia W. Scott, Mgr-Revenue Management (Bus)

Jacquelyne Bulsterbaum, Mgr-Revenue Management {Bus), Dallas
Karen A. Giess, HMgr-Revenue Hanagement (Bus), Dallas

Tommy Trammell
District Manager-Revenue Management

APPROVED:

J. V. Callawvay
Vice President-General Manager
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TO BE ANNOUNCED: 9/29/93
10 AM

SOUTHWESTERN BELL TELEPHONE COMPANY

SOUTH TEXAS
MARKET AREA

EFFECTIVE OCTOBER 1, 1993
In line with restructuring, the following have accepted positions in the Business
Sales District:
¢

Teresa M. Goodwin, Area Manager-Business Sales, San Antonio
Reporting to Ms. Goodwin will be:
Richard B. Eidson, Senior Account Executive, San Antonio
Robert A. Schaefer, Senior Account Executive, San Antonio
Maximo R. Teston, Senior Account Executive, San Antonio
William D. Jones, Senior Design Consultant, San Antonio

Robert R. Vela, Area Manager-Business Sales, San Antonio
Reporting to Mr. Vela will be:
William V. Benavides, Senior Account Executive, San Antonio
Ray J. Chandler, Senior Account Executive, San Antonio
Sandra L. Kubena, Senior Account Executive, San Antonio
Katherine J. Swanson, Senior Account Executive, San Antonio
Gregory M. Jones, Senior Design Consultant, San Antonio
Martin Knell, Jr. Senior Design Consultant, San Antonio
Steven F. Nail, Senior Design Consultant, San Antonio

Randal G. Wilkinson, Area Manager-Select Business Accounts, Corpus Christi
Reporting to Mr. Wilkinson will be:
Gerald J. Bell, Senior Design Consultant, Corpus Christi

Jannet A. Hadley, Area Manager-Select Business Accounts, San Antonio

Kae Berry, Area Manager-Sales/Service Center (Bus), Corpus Christi

Patricia M. Carvel, Area Manager-Sales/Service Center (Bus),
San Antonio

Kerry B. Horstmann, Area Manager-I/R {BDS/LAN), San Antonio

Michael Robillard, Area Manager-Marketing Operations, San Antonio

David L. Burns
District Manager-Business Sales

APPROVED:

J. ¥. Callaway
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TO BE ANNOUNCED: 9/29%/93
10 AM

SOUTHWESTERN BELL TELEPHONE COMPANY

SOUTH TEXAS
MARKET AREA

EFFECTIVE OCTOBER 1, 1993

In line with restructuring, the following have accepted positions in the Revenue
Management Division:

Reporting to Tommy Trammel, District Manager-Revenue Management, Austin, will
be:

George N. Coultress, Area Manager-Revenue Management (BIC), Austin
Jesus T. Garcia, Jr., Area Manager-Revenue Management (BIC), San Antonio
William C. Howorth, Area Manager-Revenue Management Center, San Antonio
Janie M. Braun, Area Manager-Revenue Management Center (Bus), Austin
Robert M. Boston, Area Manager-Revenue Management Center (Bus), Houston

Reporting to Thomas Rasberry, District Manager-Revenue Management, Arlington,
will be:

Dennis E. Dorsey, Area Manager-Revenue Management Center, Dallas
Helen C. Levy, Area Manager-Revenue Management (BIC), Dallas

Ana M. Pacheco, Area Manager-Revenue Management (BIC), El Paso
Patricia S. Wirsing, Area Manager-Revenue Management (BIC), Ft. Worth

Reporting to Walter L. Lackey, District Manager-Revenue Management, Houston,
will be:

Holly A. Johnson, Area Manager-Revenue Management (BIC), Beaumont
Rebecca T. Adcock, Area Manager-Revenue Management Center, Houston

Robert S. Alcott, III, Area Manager-Revenue Management {BIC), Houston
Linda M. Walker, Area Manager-Revenue Management (BIC), Houston

Reporting directly to me will be:

Kirk W. Richardson, Area Manager-Revenue Management Personnel, Houston
Joseph Corson, Area Manager-Revenue Management Operations, Houston

A. J. Lynch
Division Manager-Revenue Management

APPROVED:

J. W. Callaway
Vice President-General Manager
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