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DEPARTMENT CHART NUMBER

VICE PRESIDENT-MARKETING (TEXAS) - San Antonio 1

DIVISION MANAGER-MARKETING ADMINISTRATION - San Antonio 2
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE COMPANY
JANUARY 1» 1986

DIVISION MANAGER- '
MARKETING ADM. - San Antonio I See Chart 2
W. R. Dunbar (58)
(512) 222-3683 '

I

GENERAL MANAGER­
MARKETING (TEXAS) - Dallas | See Chart 7
William T. Hall (1241) “
(214) 464-2621

VICE PRESIDENT­
MARKETING (TEXAS)

GENERAL MANAGER­
MARKETING (TEXAS) - Houston i See Chart 26

Claude M. West 
(512j 222-3131
San Antonio

Lonnie R. Griffin (3261)
(713) 978-4888

i

Employees (6229)

GENERAL MANAGER­
MARKETING (TEXAS) - San Antonio i See Chart 74
Jerry E. Allison (1667)
(512) 377-5855

1

SECRETARY TO VICE PRESIDENT­
MARKETING (TEXAS) (Sr. Confidential Steno. 1
Mary Botello (1)
(512) 222-3133

CHART 1
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TEXAS
MARKETING DEPARTMENT 

SOUTHWESTERN BELL TELEPHONE COMPANY 
JANUARY 1, 1986

<

DISTRICT MANAGER­
MARKETING PERSONNEL ' | See Chart 3
Ruben Garcia III (13)
(512) 222-3221

l

DISTRICT MANAGER- .
MARKETING OPERATIONS | See Chart 4

*

E. Wayne Nanney (18)
(512) 222-3848

DIVISION MANAGER­
MARKETING ADM.

DISTRICT MANAGER­
MARKETING BUDGETS/MECH. I See Chart 5
Ray Wi1 kins (16)
(512) 222-3411W. R. Dunbar (58) 

(512) 222-3683

DISTRICT MANAGER­
MARKETING CUSTOMER SERVICES | See Chart 6
J. D. Hopkins (5)
(713) 861-1215

SECRETARY TO DIVISION MANAGER­
MARKETING ADMINISTRATION | Sr. Steno. 1
Carmen Ingle (1)
(512) 222-5003

1

CHART 2
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE COMPANY
JANUARY 1, 1986

PJVISIOH PU*»Ct»-«*«3milC 1USIKTSI «*LI* SURPOrr • SAN ANTONIO i See Chart 75
£>, <*i + 9mof (41)

(S13) 2T7-M32
j

DIVISION HX.MACTS-KAMXTINC IUSIKESS SALTS - DALLAS ! See Chart 82
stymm. mamacer-
KAUSDIMC (TEXAS)

R&rvin a, kAiiAnfi U4t J 
(214} 140-1009

DIVISION IWaSCT-IVUUCriM tUSIKTSS SALTS - AUSTIN

i

.See Chart 76
SAX MCOKIO v«mc« L« aictultoa till)
J«r'rr i. JU^iscailT*?j
(512) J77-«Sk

(5U) 170-4*31

DIVISION PUKACTR-KAJUXTINC IDS I KISS SALTS - reurrsx
i See Chart 79

t-8* 1. ftCfQAa U24 )
(713) T3S-774*

DIVISION MAXACT*-MARKET IKC ISC - DALLAS

t

.See Chart 87
f.:eA4«i 1. £d«4«4AA 
(214) 4+4-446*

i

ietwtaxt to central manager-marketing fTTXAi)
frAnset m. f«iu 
(S12) 377-S7Q4

CHART 74
003255



TEXAS
MARKETING DEPARTMENT 

SOUTHWESTERN BELL TELEPHONE COMPANY 
JANUARY 1, 1986

GDtZtAl, RAXA5TJI- ircxxi) 
SA> AXTOHtO
Jarr? T. aJn«oo
(U2J 377-4044

stvjsiw RAXAent-RAwariic 
84JSI«SJ 1A1XS SUTfCRX 
SAX AXT3K1Q

“3*»« 44li**er« (4I)
($12) 377-1132

OIJTTTrr RARACT*
RAJUZTTWC AOKIKJJTWriVT - SA* AJCORIO ft*a»<fT«eh*r - l
-«rry L. R*j*aa (14)
(312) 377-430

AJtXA «UAUfiSl-AAJLKXrilC 
ft ISD»rt?tl

WAX ACS* -RAJOaniC 
?rwo«viL Ot«naeT«©ft*r - *

CijfTifl 0. *u4d (4 J Jayc« A. Auju«1 (A) i4*. i«©ertj - .
(412) 377-Mi* (412) 377-M41

AJtXA RAJfcAfflt- 
•Ajuaruc 7i:»«ca

AAXASSt-
ftAJtXTTJRC AW!lfimU7?rt

JWtftft** (1)
(412) 377-4340

AAtOy L. Re£l«AJI
(412) 377-4771

A»yi, RAXASSl-
RAJtJZTJWC ©?OU7!OR7 «ajwtt:*5 awjrijtiativt
&corf« 1. IrvuxjLAfi U) 
(412) 377-4170

SLhsi* A«naoa 
(412) 377-4104

tujuarrjKC Kmoos
. icon i, «tu«a

($12) 377-4702

AJtXA RAKASSt- 
RMJCTTCK© WT7SL5J1
NUKK A. rf«AAl4A
(112) 377-403 

cimirr najuszb-
RAW3T:teC TTClOitCAL Stanaerarbar - 1
fhalp 0. UtUMVI (4)
(112} 377-4703

f AX1X RAJOfiCTJ-
1 *AAxrr:*c TrawrcAL

ttAJAA^Qt*
raw3t:rc rrawioa

TG®*r a. icao*& u)
(412) 377-4214

A. i£M«i 
(412) 377-4304

Sterna «urtifc**
(4121 377-4214

ervnr 7.
(412) 377-4444 •

Ratt 3. Xllifl 
(412 ) 377-4213

cimicr raracoi-
fUAKTTIWC OfDLATIOrt Stjraacrtobar • 5
v«e«Ai ii> i 
(412) 377—437?

AJtXA RAKASSt-
rajutt:kc orwricr*

RAJUaSt-
wAA«rr:wc otejutiots

J**fi 1. ltt«l »Z, \i)
(412) 377-4301

ftjeju*.* k. £nl«aa 
(412) 224-4103

AJtXA WJOCT-
haaat?:*© c?au?:ors

RAJJACO-
RAWXTTRC OfttA7TOrS

Ulna* i. (1)
(112) 377-4721

Ju.A« 1. iilivca 
(412) 377-4307

AJtXA RAXACDt-
raa>xt:« orriATJCRi

RANAXOU-
RAAxm« ofoutiow

Ue K. ««lb«rc (2)
(412) 377-1714

&«a«y A. C;imj 
(412) 377-4440

S«ft C, ftai4*o&«%c£
(412) 377-4200

AJtXA RAJtAGDi- 
RAAxmwc of nukTiort

KARASSLS—
KAJUXTIRC OfOUTiar*

au 4. Cm U)
(112) 377-4171

A&aa H. Canat^u 
(412) 377-4200

?«**« T, Cam 
(412) 377-S1M

AJtXA RARACO-
«wjtArr:»e Of out I «i

SURACK3-
aujuarrxc ofouriow*

1—r 17 L. ncz;«li«R (3)
($12 ) 377-4212

Snera* J. Ali*7 
(412) 377-4210

Willi** S, Jeru^a 
(412) 377-4444

A.
(412) 177-4211

AJtXA IUJUCT1- 
I «*JUtXT)*S CfClATIPW* 

ft*6*cc*
($12 J 377-4442

A3***/v4*r A, T7*^a«#«
($12) 377-170

iJrrATTArr pjvi*iqk mju:n?-RAJuqT)KS iustwcst uizi r^rnarr
**Ary ”l7 SeaAio*
($12) 377-4174

CHART 75
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE COMPANY
JANUARY 1, 1986

{JU3 CW-W* li*) ?SUJ y?o-<»gg

_ _ _ _ _ _ _ _ _ _ _ _ _  C3c—.TuareigM CxmjizjBtta - 3
Ju«w C. ten 
!Si2i rT^-4471

> 171
Sarrua temrtRiva - l

• &vuac n n p 11 hi ir min in - 5

iMiytjihr^rn-p^^ jQffigfTpAnv» eammucreiam CawdtJjTU - 4
Cnvod — <41 } ” ^ '
(S121 4TO-4M2 ( Sms-fia* fim&mmtAtzvm - 3

f WiMBWCP

CHART 76
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TEXAS
MARKETING DEPARTMENT 

SOUTHWESTERN IEIL TELEPHONE COMPANY 
JANUARY 1, 19*6

AREA MANAGER-MARKETING
BUSINESS SALES_____________
(512) 377-5370

ACCOUNT ESCECUTXVE- 
XKDUSTRY CONSULTANT 
Bonn* l. Martin 
(512) 377-374*
Ruben Ortiz 
(512) 377-5793

SENIOR ACCOUNT EXECUTIVE

(512) 377-5140 
Ray J. Chandler, Jr.
(512) 377-5750 
Irene Chavez 
(512) 377-5172 
Sylvia Duke*
1512) 377-6163 
?*S$y J. Tedtord 
(512) 377-5274 

Haxune R. Teaton 
(512) <30-1400

DISTRICT MANAGER- 
MARKETING BUSINESS SALES 
E. Duane Wilson (43)
(512) 377-5272

AREA MANAGER-MARKETING
ADMINISTRATIVE ________
Raysaar £. Tediord, Jr. (32) 
(512) 377-5900

MANAGER-MARATTING
1 OPERATIONS Communications Consultar.ts
( Barbara A. Barrera (3) 

(512) <30-1400 Service Representative :

MANAGER-MARKETING 
f ADMINISTRATIVE e
I S. Jan Kirx (*)

(512) 377-6172 Service Se3r«»*r.tit:ves •)

MAN AGrR-KARXETIKC
1 ADMINISTRATIVE Ccmunications Consultants 4
! Ajnos L. Horn 19j 

(512) 377-573C »us:neit Services Instructor

Senior Stenocraohers 4

KANACER-KARXETIHC 
f ADMINISTRATIVE Cermnieations Consultants 2
j Curtis" W. Boothe (<)

(512) 576-8000 Service Repre*entative i
(512) *51-3491

Senior Stenocraohers 2

MANAGER-MARKETING 
I ADMINISTRATIVE 
1 Richard Valent 

(512) 151-341*

ACCOUNT EXECUTIVE 
Loren* «. Juarez 
(512) 377-6227

SECRETARY TO DISTRICT MANAGER-
HARKETING BUSINESS SALES________
Joanna M. Adaaek 
(5121 377-527*

' CHAR? 77
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1

2
3
6
7

9l

11
11

12
13
15
17
19

?!
23
24
25

26
26
26
26

27
27
27

29
30
31
33
35

37
39
41

ORGANIZATION CHARTS
MARKETING DEPARTMENT

Table of Charts

VICE PRESIDENT-MARKETING (TEXAS)'

Division Manager-Marketing Administration - San Antonio 
District Manager-Forecasting/Personnel - San Antonio 
District Manager-Marketing Operations - San Antonio 
District Manager-Marketing Budgets/Mechanization - San Antonio 
District Manager-Forecasting - Dallas

GENERAL MANAGER-MARKETING (TEXAS) - Dallas
District Manager-Marketing Administrative - Dallas

Division Manager-Public Communications - San Antonio 
District Manager-Public Communications - San Antonio 
District Manager-Public Communications - Arlington 
District Manager-Public Communications - Houston 
District Manager-Public Communications - San Antonio

Division Manager-Interexchange Cust. Svc. Ctr. (ICSC) - Dallas 
District Manager-ICSC Operations - Dallas 
District Manager-ICSC - Houston 
District Manager-ICSC - Dallas 
District Manager-ICSC - San Antonio

Division Manager-Regional Marketing - Dallas 
District Manager-Regional Marketing - Dallas 
District Manager-Regional Marketing Administrative - Dallas 
District Manager-Regional Marketing - Dallas

GENERAL MANAGER-MARKETING (TEXAS) - Houston 
District Manager-Marketing Personnel - Houston 
District Manager-Marketing Operations - Houston

Division Manager-Marketing Customer Services - Austin 
District Manager-Marketing Operations - Austin 
District Manager-Service Center - Austin 
District Manager-Service Center - Galveston 
District Manager-Service Center - Waco

Division Manager-Marketing Customer Services - El Paso 
District Manager-Sales/Service Center - El Paso 
District Manager-Sales/Service Center - Lubbock

003228



CHART NO.

42 Division Manager-Marketing Customer Services - Fort Worth/Dallas
43 District Manager-Marketing Operations - Fort Worth
44 District Manager- Sales/Service Center - Fort Worth (Midcities)
46 District Manager- Sales/Service Center - Fort Worth (West)
48 District Manager- Sales/Service Center - Dallas (East)
50 District Manager- Sales/Service Center - Dallas (North)

53
54 
56 
58 
60 
62

64
64
65
66 
69

Division Manager-Marketing Customer Services - Houston 
District Manager-Marketing Operations - Houston 
District Manager-Marketing Customer Services - Houston 
District Manager-Marketing Customer Services - Houston 
District Manager-Marketing Customer Services - Houston 
District Manager-Marketing Customer Services - Houston

(Northeast)
(Northwest)
(South)
(West)

Division Manager-Marketing Customer Services - San Antonio 
District Manager-Sales/Service Center - San Antonio 
District Manager-Marketing Operations - San Antonio 
District Manager-Sales/Service Center - San Antonio 
District Manager-Sales/Service Center - Corpus Christi

71 GENERAL MANAGER-MARKETING (TEXAS) - San Antonio

72 Division Manager-Marketing Business Sales Support - San Antonio
73 District Manager-Marketing COG - San Antonio
75 | District Manager-Marketing Technical - San Antonio
76 District Manager-Marketing Administrative

77 Division Manager-Marketing Business Sales - Houston
78 District Manager-Marketing Operations - Houston
79 District Manager-Sales/Service Center (No. Suburban) - Houston
81 District Manager-Sales/Service Center (South) - Houston
83 District Manager-Marketing Business Sales - Houston

86 Division Manager-Marketing Business Sales - Dallas
87 District Manager-Marketing Operations - Dallas
88 District Manager-Marketing Business Sales - Dallas
90 District Manager-Marketing Business Sales - Dallas
93 District Manager-Marketing Business Sales - Fort Worth

94 Division Manager-Marketing Business Sales - Austin
94 District Manager-Marketing Operations -
95 District Manager-Marketing Business Sales - Austin
97 District Manager-Marketing Business Sales - San Antonio
99 District Manager-Marketing Business Sates - Corpus Christi
100 District Manager-Marketing Business Sales - Lubbock

103 Division Manager-Marketing Business Sales - Dallas

003229



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER­
FORECASTING/PERSONNEL See Chart 3

Ruben Garcia 111 (44)
(512) 222-3221

DISTRICT MANAGER­
MARKETING OPERATIONS See Chart 6
Robert £. McNamara (20)
(512) 222-3848

ICE PRESIDENT- 
1ARKETINO (TEXAS)

DIVISION MANAGER­
MARKETING ADM.

DISTRICT MANAGER-MARKETING 
BUDGETS/MECHANIZATION See Chart 7

.'ayne S. Alexander (5609) 
112) 222-31311

William R. Dunbar (120) 
(512) 222-3683

Larry Lalne (25)
(512) 222-3411

DISTRICT MANAGER-FORECASTING See Chart 9
Dortha H. Haws (26)
(214) 464-259?

SECRETARY, DIVISION MANAGER- 
MARKETING ADMINISTRATION

Connie Sierra 
(512) 222-5003

Chart 2 003230



UV1SION MANAGER- 
MARKETING ADMIN.

William R. Dunbar (120) 
il 2) 222-3683

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-FORECASTING/PERSONNEL

Ruben Garcia III (44) 
(512) 222-3221

AREA MANAGER­
MARKETING PERSONNEL
Mary Alice Campos (2)
(512) 222-3216

MANAGER­
MARKETING PERSONNEL 1 Sr. Steno I
Carmen Ingle (1) |
(512) 222-3906

AREA MANAGER­
MARKETING PERSONNEL | Sr. Rec- Clk, 1
Margie Dear (1) I
(512) 222-5921

AREA MANAGER­
MARKETING OPERATIONS
Janet M. Fuller (2)
(512) 222-3880

MANAGER­
MARKETING OPERATIONS Sr, Steno 1
Virginia Bruton (1)
(512) 222-3266

AREA MANAGER­
MARKETING ADMIN. Sr. Rots. Clk, 1
Patricia M. Carvel (1)
(512) 222-3380

SECRETARY TO DISTRICT MANAGER­
FORECASTING/PERSONNEL
Janie Jack 
(512) 222-3022

FOR ADDITONAL SUBORDINATES SEE CHART 4

Chart 3
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

(VISION MANAGER- 
1ARKETING ^DMIN-

,'iiliam R. Dunbar (120) 
i 12) 222-3683

Robert E. McNamara (20)
(512) 222-3848

AREA MANAGER- 
MARKETING METHODS 
Helen Frazee (3)
(512) 222-3855

| MANAGER-
| MARKETING METHODS Sr. Steno 1

Janie Kellner (1)
(512) 222-5991 

’ Annie Alexander 
(512) 222-5992

AREA MANAGER­
MARKETING OPERATIONS
Jerry Hennig (2)
(512) 222-3344

I MANAGER-
I MARKETING METHODS _____________ | Sr. Steno

Vacant (1) j
(512) 222-3847

AREA MANAGER-
MARKETING OPERATIONS ________________________________
Glynda Merritt (4)
(512) 222-3840

I MANAGER-
j MARKETING OPERATIONS__________ __ ____________________L Sr, Steno

Dianna Kowallk (1) 1 ~
(512) 222-5637

I MANAGER-
j MARKETING METHODS   I Sr. Steno

David Espinoza (1) I
(512) 222-5920

AREA MANAGER-
MARKETING METHODS_________________ _______________________________
Ethyl Riggs (5)
(512) 222-3116

MANAGER­
MARKETING METHODS 1 Sr. Steno 1
JoElla Koerner (1)
(512) 222-5853
MANAGER­
MARKETING METHODS
Emily Luna 
(512) 222-3147
MANAGER­
MARKETING METHODS | Sr. Steno 1
Martha S, Statzer (1) 
(512) 222-5922

AREA MANAGER­
MARKETING OPERATIONS
Nora Mendez 
(512) 222-5490

[ Sr. Steno 1

Chart 6 003232



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-MARKETING BUDGETS/MECH,

Larry Laine (25)
(512) 222-3411

AREA MANAGER-
MARKETING BUDGETS _________ _________________
Patricia Rios (2)
(512) 222-5692

[ MANAGERS-
j MARKETING BUDGETS _________ _____ __________ _______________

Terri Williams 
(512) 222-3211 
Lois Morgado 
(512) 222-5237

AREA MANAGER­
MARKETING METHODS__________ _________________
Mark Harrison (3)
(512) 222-3079

MANAGER-
MARKETING METHODS _______ Sr, Steno 1
Blanca Velasquez (1) |
(512) 222-5790 
MANAGER-
MARKETING METHODS ____________________________  ___________
Connie F. Nanney 
(512) 222-4680

AREA MANAGER-MKTG.
REV. FORCST. & ANALYZ.___ _________________________________ ____________________
Robert F. Cole (3)
(512) 222-4682

MANAGER-MKTG.
REV. FORCST. & ANALYZ.   j Sr. Steno 1
Janice Miller (1) j
(512) 222-5215
MANAGER-MKTG.
REV. FORCST. & ANALYZ. ___________ _______________ ___________________
Mary Botello 
(512) 222-6023

AREA MANAGERS-
MARKET1NG OPERATIONS   I Sr. Steno_______  i
Ronald C. Smith i
(512) 222-6003 
Christie Glllison 
(512) 222-5858

AREA MANAGER-
MARKETING METHODS ____________ __________________ __
Philip Strauch 
(512) 222-3212

I Sr. Steno 1

FOR ADDITIONAL SUBORDINATES SEE CHARTS

DIVISION MANAGER­
MARKETING ADMIN.

_L________________________
William R. Dunbar (120) 
512) 222-3683

Chart 7 003233



GENERAL MANAGER- 
V1ARKETING (|"EXAS)

,V. T. Hall (968)
214) 464-2821

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DIVISION MANAGER- 
PUBLIC COMMUNICATIONS

Joe D, Cochran (525) 
(512) 222-3504

DISTRICT MANAGER- 
PUBLIC COMMUNICATIONS See Chart 13
Vacant (11)
(512) 222-5015

DISTRICT MANAGER- 
PUBLIC COMMUNICATIONS See Chart 15

Jerry L. Daffern (129)
(817) 640-1027

DISTRICT MANAGER- 
PUBLIC COMMUNICATIONS See Chart 17

Jerry L. Melson (159)
(713) 974-8450

DISTRICT MANAGER- 
PUBLIC COMMUNICATIONS See Chart 19

Sandra Wagner (178)
(512) 820-6895

AREA MANAGER-
PUBLIC COMMUNICATIONS SLS. See Chart 14

Mark Keepp (38)
(512) 222-5133

AREA MANAGER-
PUBLIC COMMUNICATIONS SLS. See Chart 14

Orlando E, Castillo (3)
(512) 222-3873

SECRETARY, DIVISION MANAGER
PUBLIC COMMUNICATIONS

Geralyn M. Gray 
(512) 222-3605

Chart 12 003234



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DIST. MGR.-
PUB. COMM. OPERS.

Vacant
(512) 222-5015

AREA MGR-
PUB. COMM. METHODS 
Joe Medina (5)
(512) 222-3472

MANAGERS- 
PUB. COMM. METHODS 
Jackie S. Honea 
(512) 222-5107 
Raymond C. Lange 
(512) 222-5320 
Ricky D. Ryan 
(512) 222-3385

DIV. MGR.- { 
=UB. COMM.!

Joe D. Cochran (525) 
(512) 222-3604

MANAGERS-
PUB. COMM. SECURITY
Catherine Ramirez
(512) 820-6776
Virginia R. Seif
(713) 974-8498
Leslie M. Miles
(817) 640-8017

AREA MGR.-
PUB. COMM. METHODS

MANAGERS- 
MKTG. METHODS

Joe 1. Ramos (3) Patricia A. Carroll
(512) 222-6437 (512) 222-5520

Lesley C. Proud
(512) 222-7136

MANAGER-
PUB. COMM. ADMIN.
Terry L. Moore 
(512) 222-5543

FOR ADDITIONAL SUBORDINATES SEE CHART 14

Chart 13 003235



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-FORECASTING/PERSONNEL

Ruben Garcia III (44)
(512) 222-3221

MANAGER-FORCASTING 
Rachel Castaneda 
(512) 222-6024

AREA MGR .-FORECASTING (SA) 
Raul Cortez (10)
(512) 222-6024

DIVISION MANAGER­
MARKETING Admin.___________ i
William R. Dunbar (120) 
(S12) 222-3683

MANAGER-FORECASTING (SA)
Hershel Ankrom 
(512) 222-3904 
Michael Medina 
(512) 222-3195 
Gloria Rochester 
(512) 222-3157 
Garry W. Carter 
(512) 222-3744 
Barbara Brown 
(512) 222-3742 
Glenn Crumpton 
(512) 222-3743 
Ron Crawley 
(512) 222-5256

AREA MGR.-FORECASTING (AUSTIN) 
Gene Fisher (5)
(512) 870-3102

MANAGER-FORECASTING (AUSTIN)
Louisa Alaniz 
(512) 870-3128 
Bill Sewell 
(512) 870-3101 
Charles Hubert 
(512) 870-3103 
Bronnie Martin 
(512) 870-3111

Sr. Steno_________ 1
Sr. Rec. Clk. 1

Sr. Steno 1

Sr. Steno 1

FOR ADDITIONAL SUBORDINATES SEE CHART 5

003236
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DIV. MGR.- 
PUB. COMM.!

Joe D, Cochran (525) 
(512) 222-3604

AREA MGR.- 
PUB. COMM. SALES
Orlando E. Castillo (3) 
(512) 222-3873

AREA MGR.- 
PUB. COMM. SALES

MANAGER-
PUB. COMM. METHODS Sr, Steno 4

Mark A. Koepp (38)
(512) 222-5133

Danese Blela (4)
(512) 222-5253

MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 8
Frank Gomez (11) Oprs. Clk. !
(817) 794-1231 Rec. Clk. 1

MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 7
Ed Kelley (8) Proj. Clk. !
(512) 820-6216

MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 8
Nick Terrazas (10) Key Clk. 1
(713) 778-2909 Svc, Rep. 1

MANAGER-
PUB. COMM. OPRS.
Mary Ann Sepulveda 
(512) 222-3225

MANAGER-
PUB. COMM. SALES
Cheryl L. Tolliver 
(713) 778-2900 
Barbara Osborne 
(817) 794-1230 
John D. Peckham 
(512) 870-6138

003237
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER.
ICSC 1

James E. Greber (114) 
(512) 377-5501

AREA MANAGER-ICSC MANAGER-ICSC Service Rep. 8
Carol A. Hardin (30) Bonnie A. Pedroza (10)

(512) 377-5511
Service Order Writers

(512) 377-5561

MANAGER-ICSC Service Rep. 8
Dora M. Albracht (10) Service Order Writers ?
(512) 377-6302

MANAGER-tCSC Service Rep. 7
Martha P. Rubalcava (7)
(512) 377-5510

AREA MANAGER-ICSC MANAGER-ICSC Service Rep. 8
Loretta H. Griffin (35) Mary O. Hernandez (12) Service Order Writers 4
(512) 377-6303 3/'/-tsbD7

MANAGER-ICSC | Service Rep. 8
Manuel Perez. Jr. (10) Service Order Writers n
(512) 377-5508

MANAGER-ICSC Service Rep. 7
Reba J.- Sneed (10) Service Order Writers 3
(512) 377-5568

AREA* MANAGER-ICSC MANAGER-ICSC
Mary M. Koch (45)
(512) 377-5947

William V. Benavides 
(512) 377-5627

MANAGER-ICSC Service Rep.
Bertha G. Zambrano 
(512) 377-6305 (8)

MANAGER-ICSC Service Rep. 10
Beatrice M, Flores (10)
(512) 377-5952

Service Rep. 3
Bus. Ofo. Clk. 1

MANAGER-ICSC Svc. Ord. Wrtr. 2
Janice R. Jarzombek (11) Sr. Steno. 1
(512) 377-5961 Proi. Clks. 2

Rods. Clk. 2
MANAGER-ICSC
Brenda W. Olive 
(512) 377-5954

MANAGER-ICSC Service Rep. 10
Anna M. Lockhart (10)
(512) 377-5961

SECRETARY TO DISTRICT MANAGER-ICSC
Deborah M. Williams 
(512) 377-5505

Chart 25 003238



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

JIVISION MANAGER- 
-1KTG. CUST. (3VCS.

ames R, Reed (504) 
512) 820-7676

DISTRICT MANAGER-MARKETING OPERATIONS See Chart 65
Jane Burchard (81) 
(512) 820-6195

DISTRICT MANAGER-SALES/ ,
SERVICE CENTER (San Antonio) _______________ | See Chart 66
EL Wayne Nanney (258) "1
(512) 820-7725

DISTRICT MANAGER-SALES/ ,
SERVICE CENTER (Corpus Chrlstl) [ See Chart 69
Harold R. Johnson (160) j
(512) 881-2233

DISTRICT MANAGER-SALES/ 
SERVICE CENTER (San Antonio)
Marcus Semmelmann 
(512) 820-6641

SECRETARY TO
DISTRICT MANAGER-SALES/SERVICE CENTER (SAN ANTONIO)
Debbie Price 
(512) 820-6110

SECRETARY TO DIVISION MANAGER-MARKETING CUSTOMER SERVICES

Yolanda DeLeon 
(512) 820-7677

Chart 64
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

IVISION MANAGER- 
1KTG. CUST. SVCS. -
ames R. Reed (503) 
:-',2) 820-7676

DISTRICT MANAGER-MARKETING OPERATIONS

Jane Burchard (81) ,
(512) 820-6195

AREA MANAGER-MARKETING ADMINISTRATIVE I Sr. Steno. 1
Genevieve J. Modarell! (2) 1
(512) 820-6193

MANAGER-MARKETING ADMINISTRATIVE
Cathy Schmidt 
(512) 826-6426

AREA MANAGER-SALES/SERVICE CENTER

Michael Everett (4)
(512) 820-6176

I MANAGER-MARKETING METHODS  1 Sr. Steno. 1

Kathryn Ridings (1) I
(512) 820-6483

] MANAGER-SALES/SERVICE CENTERj Sr. Rec. Clk. 1
George N. Coultress (1) I —
(512) 820-6421

AREA MANAGER-SALES/SERVICE CENTER 
Teofilo Moreno (44)
(512) 820-6189

MANAGER-SERVICE BUREAU Sr, Steno. 1
Pat Rodriguez (9)
(512) 820-7048

Rec. Clk. 8

MANAGER-SALES/SERVICE CENTER Rec, Clk. 8
Dorothy Morgan (8)
(512) 820-5436

Svc. Ord. Wrtr, 1

MANAGER-SERVICE ORDER COMPLETION Svc. Ord. Wrtr. 11
Yolanda G. Guadiana (11)
(512) 820-6410

MANAGER-SERVICE BUREAU Rec. Clk. 12
Romelia Barrera (12)
(512) 870-6930

AREA MANAGER-FINAL ACCOUNTS COLLECTION CENTER
Jesse Garcia (26) 
(512) 820-7770

MANAGER-FINAL ACCOUNTS COLLECTION CENTER j Fni. Acct. Reprs. 10

Belia Maldonado (10)
(512) 820-7025

MANAGER-FINAL ACCOUNTS COLLECTION CENTER Fni. Acct. Reprs. 10
Colleen Haight (13)
(512) 820-5728

ACT. MANAGER-FINAL ACCTS. COLLECTION CENTER

Sr. Steno. 1
Fni. Acct. Clk. 2

Shirley Canlckshank 
(512) 820-5728

Chart 65
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IVISION MANAGER- 
1KTG. GUST. SVCS. -
ames R. Reed (503) 
512) 820-7676

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

E. Wayne Nanney (258)
(512) 820-7725 ' '

AREA MANAGER-SALES/SERVICE CENTER
Joe! I. Munis (52) 
(512) 820-6659

MANAGER-SALES/SERVICE CENTER 10
Gerri Earley (10)
(512) 820-6923

MANAGER-SALES/SERVICE CENTER

| Svc. Rep.

10
Sharyn V. Hall (10)
(512) 820-6572

MANAGER-SALES/SERVICE CENTER

j Svc. Rep.

I Svc. Rep. 10
Rachel M. Campos (10)
(512) 820-6514

MANAGER-SALES/SERVICE CENTER I Svc. Rep. 7
Jessie J. Harbert Hi (8) 1 Bus. Ofc. Clk. i
(512) 820-6921

MANAGER-SALES/SERVICE CENTER 8
Carolyn Pedraza (8)
(512) 820-6738

MANAGER-SALES/SERVICE CENTER

j Svc. Rep.

Cathy Scott 
(512) 820-5170

AREA MANAGER-SALES/SERVICE CENTER
Natalie A, Rivas (52) 
(512) 820-7474

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Dorothy M. Thompson (10)
(512) 820-5816

MANAGER-SALES/SERVICE CENTER

Steno

Svc. ReD.

1

9
Elvia F. Gonzales (9)
(512) 820-7475

MANAGER-SALES/SERVICE CENTER j Svc. Rep. 9
Patsy J. Hunt (9)
(512) 820-7476

MANAGER-SALES/SERVICE CENTER J Svc. Rep. 10
Paulette C. Bell (10)
(512) 820-7477

MANAGER-SALES/SERVICE CENTER j Svc. Rep. 9

M. Christine Thomas (9) 1

(512) 820-7478

FOR ADDITIONAL SUBORDINATES SEE CHART 67

Chart 66 003241



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

E. Wayne Nanney (258)
(512) 820-7725

AREA MANAGER-SALES/SERVICE CENTER
Janie Braun 
(512) 820-6659

I .
DIVISION MANAGER- 
MKTG. GUST. SVCS. -

James R. Reed (503) 
(512) 820-7676

AREA MANAGER-SALES/SERVICE CENTER ________ _
Jo N, Tarvln (53)
(512) 820-6606

1 MANAGER-SALES/SERVICE CENTER ________ [ Svc. Rep. _____ 10

Maria Y, Nlous (10)
(512) 820-6236

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Sue L. Harris (9)
(512) 820-6283

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Maxine Scott (9)
(£12) 820-6223

' MANAGER-SALES/SERVICE CENTER Svc. Rep. 8
, Tanya L. Tldrick (9)

(512) 820-6039

MANAGER-SALES/SERVICE CENTER

Steno 1

Svc. Rep. 9
Judith M, Fletcher (9)
(512) 820-6526

MANAGER-SALES/SERVICE CENTER

Nancy Valdez 
(512) 820-6254

AREA MANAGER-SALES/SERVICE CENTER
William C, Howorth (62) 
(512) 820-7662

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Frank Olivencla, Jr. (9)
(512) 820-5817

MANAGER-SALES/SERVICE CENTER Svc. Rep. 8
Sandra A. Fisher (11) I R®P. Clk. 2
(5121 820-6913 1 Bus. Ofc. Clk. 1

MANAGER-SALES/SERVICE CENTER | Svc. Rep. 10

Shirley E. Clifton (10)
(512) 820-7093

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Anna M. Gonzales (9)
(512) 820-7089

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Gloria Slataper (9)
(512) 820-7092

MANAGER-SALES/SERVICE CENTER Svc. Rep. 8
Rebecca Rendon (8)
(512) 820-7091

FOR ADD1TONAL SUBORDINATES SEE CHART 68

Chart 67
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

E. Wayne Nanney (258)
(512) 820-7725

DIVISION MANAGER- 
MKTG. CUST. SVCS. -

James R. Reed (503) 
(512) 820-7676

AREA MANAGER-SALES/SERVICE CENTER
Tomas Garza (28)
(512) 727-6703

MANAGER-SALES/SERVICE CENTER ( Svc. Ren. S
Olivia Garza-Gongora (8)
(512) 727-6704

MANAGER-SALES/SERVICE CENTER Svc. Rep. 8
M. Sylvia Solis (8)
(512) 727-6850

M AN AGER-S ALES/SERVICE CENTER Svc. Rep. 8
Peggy F. Pulg (9) Sr. Typ. 1
(512) 727-6705

MANAGER-SALES/SERVICE CENTER Bus. Ofc, Clk. 1
Aimee Fite (3) Force Adi. Clk. 2

1 (512) 820-5999

SECRETARY TO
DISTRICT MANAGER-SALES/SERVICE CENTER Sr. Steno 1
Anne Guyer (1) 1
(512) 820-7727

003243
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DIVISION MANAGER-MKTG. BUS. SALES SUPPORT - SAN ANTONIO See Chart 72
Lowell D. Whitlock (136)
(512) 377-5832

r

DIVISION MANAGER-MARKETING BUSINESS SALES - HOUSTON _____ See Chart 77
Robert S. Campbell (458)
(713) 235-7786

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS See Chart 85
Theodore E. Bernard (469)
(214) 464-4400

iENERAL MANAGER- 
•1ARKETING (TEXAS) 
SAN ANTONIO)

hillip R. Howard (1572) 
512) 377-5855

DIVISION MANAGER-MARKETING BUSINESS SALES - AUSTIN
JAMES A. COWAN (502)
(512) 870-4631

See Chart 94

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS See Chart 103
John R. Clark, Jr, (1) 
(214) 464-1123

SECRETARY TO GENERAL MANAGER-MARKETING (TEXAS)

Frances Felts 
(512) 377-5706

Chart 71 003244



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-
MARKETING COG - DALLAS Chart 73
G, G. Strickland (99)
(214) 464-6750

DISTRICT MANAGER-
MARKETING TECHNICAL Chart 75

Philip D, Matthews (13)
(512) 377-5703

DIV. MANAGER-MKTG.
DISTRICT MANAGER­
MARKETING ADMINISTRATIVE Chart 76

GENERAL MANAGER- BUS. SALES SUPPORT David L. Burns (20)
MARKETING (TEXAS) (San Antonio) (512) 377-5377

=hil Howard (1672)
(512) 377-5855 j

Lowell D. Whitlock (136) 
(512) 377-5832

SECRETARY TO DIVISION MANAGER- 
MARKETING BUSINESS SALES SUPPORT

Nancy L. Robbins 
(512) 377-5176

Chart 72 003245



cNERAL MANAGER- 
1ARKET1NG (TEXAS)

nil Howard (1572)
12) 377-5855

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER­
MARKETING COG - DALLAS
G. G. Strickland (99) 
(214) 464-6750

AREA MANAGER- 
COG

MANAGER-
COG Comm. Consults. 3

Marvin P. King (25)
(512) 820-7000

Mary A. Cuellar (6)
(512) 820-7050

Svc, Reps. 3

MANAGER-
COG Svc. Reps. 6
Andreal E. White (6)
(512) 820-7010

DIV. MANAGER-MKTG. 
BUS. SALES SUPPORT 
(San Antonio)

Lowell D. Whitlock (136) 
(512) 377-5832

MANAGER-
COG Svc, Reps. 4
Gipsye A. Winkler (7) Svc. Ord. Writers 3
(512) 820-7030 ----- ------------ ----- ----------

MANAGER- j
COG Senior Stenos.
JoseDn M, Hillen (2) 
(512) 820-7007

AREA MANAGER- 
COG
Nancy Y. Romero (24) 
(713) 943-9438

MANAGER-
COG Svc. Reps. 6
Georgia D. Cunningham (7) Svc. 0rd writer 1 
(713) 947-9532 -------------------------------- -

MANAGER-
COG Svc. Reps. 6
Dorothy J. Davison (7)
(713) 943-9947

MANAGER-
COG

Svc. Ord, Writers 1

Comm. Consults. 3

William A. Ripple (7)
(713) 943-8990

Svc. Reps. 1

Rees, Clerk 1

Senior Steno. 1

Svc. Ord. Writer 1

For Additional Subordinates See Chart 74

Chart 73 003246



3ENERAL MANAGER­
MARKETING (TEXAS)

=>hll Howard (1572)
512) 377-5855

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER­
MARKETING COG - PALLAS

G. G. Strickland (99)
(214) 464-6750

| DIV. MANAGER-MKTG. 
BUS. SALES SUPPORT 
(San Antonio)

Lowell D. Whitlock (136) 
(512) 377-5832

I AREA MANAGER- 
1 COG

MANAGER-
COG Svc. Reps. 3

Barbara A. Price (38) 
(214) 464-4214

Blaine Ferrell (9)
(214) 464-5641

Svc, Ord. Writer 1

MANAGER-
COG Svc. Reps. 5
Johnnie Hackney (8)
(214) 464-8996

Senior Steno. 1
Bus. Ofc. Clerk 1

MANAGER-
COG Comm. Consult. i

Glenda F, Penney (8)
(214) 464-0591

Svc. Reps. 5

Svc. Ord. Writer 1

MANAGER-
COG Comm. Consults. 3

Patsy M. Shat'er (9)
(214) 464-2978.'

■

Svc. Reps. 4

Svc. Ord. Writer 2

MANAGER-
COG

'Murphy L. Murray 
"Glenda K. Odennell 
(214) 464-4214

AREA MANAGER- 
BUS. SALES ADMN. Senior Steno. I
Arthur D. Sinclair 
(214) 464-2844

AREA MANAGER- j
MARKETING OPERATIONS Senior Steno. 1
Avo Griffin 
(214) 464-3773

SALES AGENCY MANAGER | ACCOUNT EXECUTIVE
Gilda G. Lee Marilyn E, Boyett
(214)464-7042 1 (214)'464-1481

SALES AGENCY MANAGER
Tom Baumgardner 
(713) 235-7858

SALES AGENCY MANAGER
Ruben Ortiz 
(512) 820-5738

SECRETARY TO DISTRICT MANAGER- 
| MARKETING COG

Linda D. Wilburn
(214) 464-8628 0 0 3 2 4 7

Chart 74 On Loan



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER­
MARKETING TECHNICAL

Philip D. Matthews (13)
(512) 377-5703

AREA MANAGER­
MARKETING TECHNICAL

MANAGERS- 
MARKETING TECHNICAL

Norma Martinez (2)
(512) ‘377-6214

William E. Scheel 
(512) 377-6206

Cheryl L. Blanchette 
(512) 377-5158

AREA MANAGER­
MARKETING TECHNICAL

MANAGERS- 
MARKET1NG TECHNICAL

NERAL MANAGER- 
iRKETING (TEXAS) 
\N ANTONip)

DIVISION MANAGER-MKTG 
BUSINESS SALES SUPPORT 
(SAN ANTONIO)

Homer A. Schott (3)
(512) 377-6215

William D, Lashbrook 
(512) 377-6309

Robert A. Schaefer 
(512) 377-6211

Donald F. Stelzer 
(512) 377-62401 Howard (1572)

2) 377-5855
Lowell D. Whitlock (136)
(512) 377-5832

AREA MANAGER- 
MARKETING ADMINISTRATIVE

Alexander A, Travieso 
(512) 377-5749

AREA MANAGER­
MARKETING TECHNICAL

Teresa M. Goodwin 
(512) 377-5301

AREA MANAGER­
MARKETING OPERATIONS

CaryII F, Beer 
(713) 235-7796

Sr. Stenographer 1

SENIOR ACCOUNT EXECUTIVE
MANAGE
MARKETI

R-
SIG OPERATIONS

Richard L, Atkins Pamela J. Horne
(214)464-3911 I (214)464-4114

Chart 75 003248



GENERAL MANAGER­
MARKETING (TEXAS) 
(SAN ANTONIO)

Phil Howard (1572) 
(512) 377-5855

! DISTRICT MANAGER- 
[ MARKETING ADMINISTRATIVE

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

David L. Burns (20) 
(512) 377-5377

DIVISION MANAuER-MKTG 
BUSINESS SALES SUPPORT 
(SAN ANTONIO)

Lowell D. Whitlock (136) 
(512) 377-5832

AREA MANAGER- MANAGER-
MARKETING MARKETING
PERSONNEL OPERATIONS

Ivan L. Estes (2) Kathy L. McClain
(512) 377-5659 (512) 377-5771

MANAGER­
MARKETING
PERSONNEL

Joyce E. Rummel 
(512) 377-5862

AREA MANAGER- AREA MANAGER-
MARKETING MARKETING
OPERATIONS COG

Larry L. McClellan (3) Mike Lee
(512) 377-6212 (512) 377-6170

MANAGER­
MARKETING
OPERATIONS

William D. Jones 
(512) 377-5844

Michael De Leon 
(512) 377-5105

AREA MANAGER- MANAGER-
MARKETING MARKETING
OPERATIONS OPERATIONS

Joan R. Vitiello (1) Anna S. Crum
(512) 377-5714 (512) 377-6171

AREA MANAGER- MANAGER-
MARKETING MARKETING

| Sen. Steno. sOPERATIONS OPERATIONS

Patricia A. Franklin (7) 
(512) 377-5993

Vacant j Sr. Rec. Clk. t

AREA MANAGER- MANAGER-
MARKETING MARKETING
OPERATIONS OPERATIONS

Timothy A. Bailey (1) Mary Paule
(512) 377-5721 (512) 377-6207

Sr. Stenographer 1

003249

Chart 76



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)
E. Duane Wilson (138)
(512) 820-5757

AREA -MANAGER-BUSINESS SALES
Robert R. Vela (21)
(512) 820-S770

SENIOR ACCOUNT EXECUTIVE
Irene Huron 
(512) 820-5772 
Peggy J, Tedford 
(512) 820-5755

I

VISION MANAGER- 
KTG. BUS. SALES

(MES A. COWAN (502) 
12) 870-4631 |

ACCOUNT EXECUTIVE

Katy Swanson 
(512) 820-5754 
Donna Alley 
(512) 820-5740 
Sandy Kubena 
(512) 820-5756

| MANAGER-BUS. SALES ADM._______

j Sara J, Kirk 17)
(512) 820-5751

MANAGER-SALES/SERVICE CENTER

Hilary Kavy (7)
(512) 820-6016

AREA MANAGER-BUSINESS SALES

Joe B, Baines (19)
(S12) 820-5771

SENIOR ACCOUNT EXECUTIVE

Richard L. Bragg 
(512) 820-5741 
Ray J, Chandler, Jr. 
(512) 820-5750 
Sylvia A. Dukes 
(512) 820-5775

[ MANAGER-BUS. SALES ADM.
I Rudy Lopez (7)

(512) 820-5767

1 MANAGER-SALES/SERVICE CENTER

Carroll Fisher (7)
(512) 820-6160

AREA MANAGER-SALES/SERVICE CENTER

Peggy G. Trees (32) 
(512) 820-6251

Comm. Consultants S 
Senior Stenographers 2

Svc. Representatives 7

Comm. Consultants 4 
Senior Stenograpners 3

Svc. Representatives 7

MANAGER-SALES/SERVICE CENTER Svc. Representatives 10

Roland Mendez (10)
(512) 820-5555

MANAGER-SALES/SERVICE CENTER Svc. Representatives 9

Olga Rios (9)
(512) 820-6706

MANAGER-SALES/SERVICE CENTER Svc. Representatives 10

Dolores Flores (10)
(512) 820-6269

Fcr Additional Subordinates See Chart 98

Chart 97 003250



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JANUARY 1, 1988

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)
E, Duane Wilson (138)
(512) 820-5757

AREA MANAGER-SALES SERVICE CENTER
Raymar E. Tedford, Jr. (38|
(512) 820-6154

MANAGER-SALES/SERVICE CENTER
Ronay Cromer (7)
(512) 820-6150

Comm. Consultant 

Svc. Representatives 
Service Order Writer 
Assistant Clerk

1

4
1
1

DIVISION MANAGER- 
71 KTG. BUS. SALES

fAMES A COWAN (502) 
512) 870-4631 I

MANAGER-SALES/SERVICE CENTER _________ j Svc. Representatives 13

Mary Kaye Shandera (14)
(512) 820-6156

MANAGER-SALES/SERVICE CENTER

| Service Order Writer 1

j Svc, Representatives 13
Urcie Allen (14) 1 Service Order Writer 1
(512) 820-6015

AREA MANAGER-SERVICE ORDERS

Hattie B. Wood (22)
(512) 820-6171

MANAGER-SALES/SERVICE CENTER j Svc. Representatives 5
Kay Burleson (7) j Service Order Writers 2
(512) 820-6141

MANAGER-BUS. SERVICE ORDERS j Service Order Writers 13
Janet Sczech (13) !
(512) 820-6303

SECRETARY TO DISTRICT MANAGER-MARKETING BUSINESS SALES

Joanna M. Adamek 
(512) 820-5759

Chart 98
003251
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CHART NO.
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58 District-Manager-Sales/Service Center - Dallas (North)

60 Division Manager-Marketing Customer Services - Houston
61 District Manager-Marketing Operations - Houston
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69 District Manager-Sales/Service Center - Houston (West)

71 Division Manager-Marketing Customer Services - San Antonio
72 District Manager-Marketing Operations - San Antonio
73 District Manager-Sales/Service Center - San Antonio
75 District Manager-Sales/Service Center - Corpus Christi
77 District Manager-Sales/Service Center - San Antonio

78 GENERAL MANAGER-MARKETING (TEXAS) - San Antonio
79 District Manager-Marketing Administrative

80 Division Manager-Marketing Business Sales - Houston
81 District Manager-Marketing Operations - Houston
82 District Manager-Sales/Service Center (No. Suburban) - Houston
84 District Manager-Sales/Service Center (South) - Houston
86 District Manager-Marketing Business Sales - Houston

89 Division Manager-Marketing Business Sales - Dallas
90 District Manager-Marketing Operations - Dallas
91 District Manager-Marketing Business Sales - Dallas
93 District Manager-Marketing Business Sales - Dallas
95 District Manager-Marketing Business Sales - Fort Worth

97 Division Manager-Marketing Business Sales - Austin
97 District Manager-Marketing Operations - Austin
98 District Manager-Marketing Business Sales - Austin

100 District Manager-Marketing Business Sales - San Antonio
102 District Manager-Marketing Business Sales - Corpus Christi
103 District Manager-Marketing Business Sales - Lubbock

106 Division Manager-Marketing Business Sales - Dallas

003204



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER­
FORECASTING/PERSONNEL See Chart 3

l

Ruben Garcia III (43)
(512) 222-3221

DISTRICT MANAGER­
MARKETING OPERATIONS See Chart 6

Robert E. McNamara (28)
(512) 222-3848

VICE PRESIDENT- 
MARKETING (TEXAS)

DIVISION MANAGER­
MARKETING ADM.

DISTRICT MANAGER-MARKETING 
BUDGETS/MECHANIZATION See Chart 8

Wayne S. Alexander (5735) 
(512) 222-31j31

William R. Dunbar (126) 
(512) 222-3683

Larry Laine (24)
(512) 222-3411

DISTRICT MANAGER-FORECASTING See Chart 10

Dortha H. Haws (26)
(214) 464-2597

SECRETARY. DIVISION MANAGER­
MARKETING ADMINISTRATION

Connie Sierra 
(512) 222-5003

Chart 2 003205



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-FORECASTING/PERSONNEL

Ruben Garcia III (43) 
(512) 222-3221

DIVISION MANAGER- 
MARKETING ADMIN.

William R. Dunbar (126) 
(512) 222-3683

AREA MANAGER­
MARKETING PERSONNEL
Mary Alice Campos (2)
(512) 222-3216

MANAGER­
MARKETING PERSONNEL 1 Sr. Steno 1
Carmen Ingle (1)
(512) 222-3906

AREA MANAGER­
MARKETING PERSONNEL | Sr. Rec. Clk. 1
Margie Dear (1)
(512) 222-5921

AREA MANAGER­
MARKETING OPERATIONS | Sr. Steno 1
Janet M. Fuller (2)
(512) 222-3880

1

MANAGER­
MARKETING OPERATIONS

* Virginia Bruton (1)
(512) 222-3266

AREA MANAGER­
MARKETING ADMIN. | Sr. Rpts. Clk. 1
Patricia M. Carvel (1)
(512) 222-3380

1

SECRETARY TO DISTRICT MANAGER­
FORECASTING/PERSONNEL
Janie Jack 
(512) 222-3022

FOR ADDITONAL SUBORDINATES SEE CHART 4

On Loan Chart 3 003206



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

Robert E. McNamara (23)
(512) 222-3848

AREA MANAGER- 
MARKETING METHODS 
Helen Frazee (3)
(512) 222-3855

MANAGER­
MARKETING METHODS Sr, Steno 1
Janie Kellner (1)
(512) 222-5991 

MANAGER-
MARKET1NG METHODS _____________________ [ Sr. Steno 1
Annie Alexander |
(512) 222-5992

DIVISION IVJANAGER- 
MARKETINqi ADMIN.

William R. Dunbar (126) 
(512) 222-3683

AREA MANAGER-
MARKET1NG OPERATIONS _____________________________
Jerry Hennig (2)
(512) 222-3344

I MANAGER-
| MARKETING METHODS1 Sr, Steno 1

John T. Morris (1) | ~ ~
(512) 222-3847

AREA MANAGER-
MARKETING OPERATIONS_________________________________________________ _______________
Glynda Merritt (4)
(512) 222-3840

MANAGER­
MARKETING OPERATIONS Sr. Steno 1
Dianna Kowalik (1)
(512) 222-5637

I MANAGER- 
| MARKETING METHODS 

David Espinoza (1)
(512) 222-5920

AREA MANAGER- 
MARKETING METHODS 
Ethyl Riggs (5)
(512) 222-3116

MANAGER-
MARKETING METHODS I Sr. Steno 1
JoElla Koerner (1) 1
(512) 222-5853
MANAGER-
MARKETING METHODS
Ida M. Singleton
(512) 222-3147

AREA MANAGER- 
MARKETING OPERATIONS 
Nora Mendez 
(512) 222-5490

Sr. Steno 1

Chart 6
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

Robert E. McNamara (28) 
(512) 222-3848

AREA MANAGER- 
MARKETING METHODS 
Jo Ann Vitiello (4)
(512) 222-5630

MANAGER­
MARKETING METHODS Sr. Steno 1
Martha S. Statzer (1)
(512) 222-5922
Ann Crum
(512) 222-3853
Vacant

DIVISION MANAGER­
MARKETING ADMIN.

William R. Dunbar (126) 
(512) 222-3683 AREA MANAGER­

MARKETING METHODS
Mary Burnett (3)
(713) 978-4988

MANAGER-
MARKETING METHODS __________ I Sr, Rec. Clk. 1
Jeanette Moody (1) I
(713) 978-4994
MANAGER-
MARKETING METHODS_______ __________________________________
Gloria Zwahr 
(713) 978-4875

Chart 7 003208



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DIVISION MANAGER- 
MARKETING ADMIN.

William R. cjunbar (126) 
(S12) 222-3683 '

DISTRICT MANAGER-MARKETING BUDGETS/MECH.
Larry Laine (24) 
(512) 222-3411

AREA MANAGER-
MARKETING BUDGETS_________
Patricia Rios (2)
(512) 222-5692

j MANAGER- 
I MARKETING BUDGETS 

Terri Williams 
(512) 222-3211 
Lois Morgado 
(512) 222-5237

AREA MANAGER- 
MARKETING METHODS 
Mark Harrison (3)
(512) 222-3079

MANAGER- 
MARKETING METHODS
Blanca Velazquez (1)
(512) 222-5790

Sr. Steno

MANAGER­
MARKETING METHODS
Connie F. Nanney 
(512) 222-4680

1

AREA MANAGER-MKTG. 
REV. FORCST. & ANALYZ.
Robert E. Cole (3) 
(512) 222-4682

MANAGER-MKTG.
REV. FORCST. & ANALYZ. Sr. Steno 1
Janice Miller (1)
(512) 222-5215
MANAGER-MKTG.
REV. FORCST. & ANALYZ.
Mary Sotello 
(512) 222-6023

AREA MANAGER­
MARKETING METHODS •
Joe Baines 
(512) 222-6003

AREA MANAGER­
MARKETING METHODS Sr. Steno 1
Philip Strauch 
(512) 222-3212

MANAGER-
1 MARKETING OPERATIONS Records Clk. 2
* Virginia Bruton

FOR ADDITIONAL SUBORDINATES SEE CHART 8

Borrowed Chart 8 003209



TEXAS
MARKETING DEPARTMENT 

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT | See Chart 13

Philip D. Matthews (15)
(512) 377-5703

DISTRICT MANAGER-MARKETING & TECHNICAL SUPPORT J See Chart 14

Chris Bowers (8) j
(612) 377-6304

DISTRICT MANAGER-COMPETITIVE ASSESSMENT | See Chart 15

DIVISION MANAGER- Jymme Gomez (13) i
STRATEGIC MARKETING (214) 464-1868 i

Lowell Whitlock (40)
(512) 222-5611

SECRETARY TO DIVISION MANAGER-STRATEGIC MARKETING

Nancy Robbins 
(512) 222-5613

Chart 12 003210



DIVISION MANAGER- 
STRATEGIC MARKETING

LOWELL WHITLOCK (40) 
(512) 222-56|1

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT
Philip D. Matthews (15)
(512) 377-5703

AREA MANAGER-MARKETING PRODUCT SUPPORT 
Louis Sternberg
(512) 377-6171 <
Alex Travleso 
(512) 377-5749

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

AREA MANAGER-MARKETING PRODUCT SUPPORT
Homer A. Schott (4)
(512) 377-6215

MANAGER-MARKETING PRODUCT SUPPORT

William D, Lashbrook 
(S12) 377-6309 
Donald F. Stelzer 
(512) 377-6240 
Mary E. Pullen 
(512)
Vacant

AREA MANAGER-MARKETING PRODUCT SUPPORT __________ Sr. Steno

Art Sinclair (1) j
(214) 464-2844

AREA MANAGER-MARKETING PRODUCT SUPPORT

Caryll Beer (2) 
(713) 235-7796

SENIOR ACCOUNT EXECUTIVE
Richard Atkins 
(214) 464-3911

MANAGER-MARKETING PRODUCT SUPPORT

Pamela Horne 
(214) 464-4114

AREA MANAGER-MARKETING PRODUCT SUPPORT

Ruthmary Carol Norman (1) 
1512) 377-5603

MANAGER-MARKETING PRODUCT SUPPORT

Vacant

Sr, Steno 1

Chart 13 003211



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING AND TECHNICAL SUPPORT
Chris Bowers (8)
(512) 377-6304

AREA MANAGER-MARKETING AND TECHNICAL SUPPORT

Ron Smith 
(512) 377-6170

AREA MANAGER-MARKETING AND TECHNICAL SUPPORT

Larry McClellan (1) 
(512) 377-6212

MANAGER-MARKETING AND TECHNICAL SUPPORT

Vacant

DIVISION MANAGER- 
STRATEGIC MARKETING

LOWELL WHITLOCK (40) 
(£12) 222-561(1 AREA MANAGER-MARKETING AND TECHNICAL SUPPORT

Susan Bums (2) 
(512) 377-5714

1 Sr, Steno_______ 1

j Rpt, Clk, ______ 1

Sr. Steno 1

Chart 14 003212



GENERAL MANAGER­
MARKETING (TEXAS)

W. T. Hall (968)
(214) 4S4-2621

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DIVISION MANAGER- 
PUBLIC COMMUNICATIONS

Joe D. Cochran (524) 
(512) 222-3604

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS OPERATIONS See Chart 18
Jerry L. Melson (12)
(512) 222-5015

DISTRICT MANAGER- 
PUBLIC COMMUNICATIONS See Chart 20
Jerry L. Daffem (129)
(817) 640-1027

DISTRICT MANAGER- 
PUBLIC COMMUNICATIONS See Chart 22
Welton C. Holsome (157)
(713) 974-8450

DISTRICT MANAGER- 
PUBLIC COMMUNICATIONS See Chart 24
Sandra Wagner (174)
(512) 820-6895

AREA MANAGER-
PUBLIC COMMUNICATIONS SLS. See Chart 19
Mark Koepp (41)
(512) 222-5133

AREA MANAGER-
PUBLIC COMMUNICATIONS SLS, See Chart 19
Orlando E. Castillo (4) 
(512) 222-3873

SECRETARY, DIVISION MANAGER 
PUBLIC COMMUNICATIONS

Geralyn M. Gray 
(512) 222-3605

Chart 17 003213



DIV. MGR.j 
PUB. COMM.

Joe D. Cochran 
(512) 222-3604

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DIST. MGR.-
PUB. COMM. OPERS.

Jerry L. Melson (12) <
(512) 222-5015

AREA MGR- MANAGERS-
PUB. COMM. METHODS PUB. COMM. METHODS
Joe Medina (6) Jackie S. Honea
(512) 222-3472 (512) 222-5107

Raymond C. Lange 
(512) 222-5320
Ricky D. Ryan 
(512) 222-3385

MANAGERS-
PUB. COMM. SECURITY
Catherine Ramirez 
(512) 820-6776
Virginia R. Self 
(713) 974-8498
Leslie M. Miles 
(817) 640-8017

AREA MGR.- MANAGERS-
PUB. COMM. METHODS MKTG. METHODS
Joe 1. Ramos (3) Patricia A. Carroll
(512) 722-6437 (512) 222-5520

Lesley C. Proud 
(512) 222-7136

MANAGER-
PUB. COMM. ADMIN.
Terry L. Moore 
(512) 222-5543

AREA MGR.-
PUB. COMM. METHODS
Shirlyn N. Hutchings 
(512) 222-6428

FOR ADDITIONAL SUBORDINATES SEE CHART 19

Chart 18
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

AREA MGR,- 
PUB. COMM. SALES

MANAGER-
PUB. COMM. METHODS

Mark A. Koepp (41) 
(512) 222-5133

Danese Blela (4) 
(512) 222-5253

Sr. Steno 4

DIV. MGR.-f 
PUB. CQMiyi.

Joe D. Cochran (525) 
(512) 222-3604

MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 8
Frank Gomez (11) Oprs. Clk. 1
(817) 794-1231 Rec. Clk. 1

Svc. Reo. 1
■

MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 7
Ed Kelley (10) Pro). Clk. 1
(512) 820-6216 Svc. Ord. Wrtr, 1

Sr. Steno 1

MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 8
Nick Terrazas (11) Kev Clk. I
(713) 778-2909 Svc. Reo. 1

Svc. Ord. Wrtr. 1

MANAGER-
PUB. COMM. OPRS.
Mary Ann Sepulveda 
(512) 222-3225

AREA MGR.- 
PUB. COMM. SALES

MANAGER-
PUB. COMM. SALES

Orlando E. Castillo (4) 
(512) 222-3873

Cheryl L. Tolliver 
(713) 778-2900
Barbara Osborne
(817) 794-1230 
John D. Peckham 
(512) 870-6138 
Esther Arias 
(512) 820-6288

003215
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DIST. MGR.- 
PUB. COMM.

Sandra L. Wagner (174) 
(512) 820-6895

I

DIV. MGR.f- 
PUB. COMfVI.

Joe D. Cochran (525) 
(512) 222-3604

AREA MGR.- 
PUB. COMM. I/M

MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 4

Louis A. Faust (57)
(512) 870-3484

Richard Baack (4)
(915) 675-3651

MANAGER- 
PUB. COMM. I/M Oust. Svcs. Tech. 3
Joe G. Davis (5) Coin Col. 1
(806) 353-4713 Svcs. Tech. 1

MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 5
Judith F. Hill (5)
(915) 336-8579

MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 3
Beth Sells (4) Coin Col. 1
(915) 367-6459

MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 3
Edward E. Smith (4) Coin Col. 1
(806) 797-1893

MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 7
Nelda Hamilton (7)
(817) 772-1751

MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 8
Richard Pollok (8)
(512) 870-3484

MANAGER- 
PUB. COMM. I/M | Cust. Svcs, Tech. 4
Barney Slfuentes (10) | Coin Col. 6
(512) 870-3487

Oprs. Clk. 2

FOR ADDITIONAL SUBORDINATES SEE CHART 25

Chart 24 003216



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DIST. MGR.- 
PUB. COMM.

Sandra L. Wagner (174) 
(512) 820-6895

AREA MGR,- 
PUB. COMM. I/M

MANAGER- 
PUB. COMM. i/M | Cust. Svcs. Tech. 8

Linda Jackson (64)
(512) 820-6386

John H. Webber III (8)
(512) 820-6018 '
MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 7

DIV. MGR|- 
PUB, CQI^M.

Joe D. Cochran (525) 
(512) 222-3604

Lynda J. Marino (8) Supplies Attendant

AREA MGR.-
SLS./SVC. CTR. (PUB. COMM.)
Dru Cessac (49) 
(512) 820-6019

(512) 820-6022
MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 8
Jim Hughes (10) Coin. Coll. 3
(915) 593-2391 Key Clerk i
MANAGER- 
PUB. COMM. i/M Cust. Svcs. Tech. 7
Jose M. Flores (7)
(512) 820-6026
MANAGER-
PUB. COMM. I/M Cust. Svcs. Tech. 4
Kenneth Jaeger (7) Coin Col. 3
(512) 421-7516
MANAGER-
PUB. COMM. I/M Cust. Svcs. Tech. 7
Andres Lopez (7)
(512) 630-8450
MANAGER-
PU8. COMM. I/M Cust. Svcs. Tech. 8
Mary Lou Be|arano (9) Coin Col. 1
(512) 851-3115

Oprs. Clk. 1

MANAGER-
PUB. COMM. INST. CTRL. Mtce. Admin. 9
Carol Franz (12) Svc. Qrd. Wrtr. 3
(512) 820-6021
MANAGER-
SLS/SVC CTR (PUB COMM) Svc. Repr. 7
Dorothy Stolle (8) Sr. Steno. i
(512) 820-6611
MANAGER-
PUB. COMM. COLL. Coin Col. 9
Deborah Shelton (9|
(512) 820-6330
MANAGER-
PUB. COMM. (COUNTING)) Coin Ofo. Clk. 4
Vacant Key Clk. 2
(512) 820-6288 Coin Col. 1
MANAGER-
PUB. COMM. (DATA CTR.) Key Clk. 8
Norma Luratl (8)
(512) 820-6327

Sr. Steno 1

SEC.. DIST. MGR.- 
PUB. COMM.
Melinda Vega 
(512) 820-6897

Chart 25
003211



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-
ICSC I

James E. Greber (99) 
(512) 377-5501

AREA MANAGER-ICSC MANAGER-ICSC Service Rep. 8
Carol A, Hardin (26)
(512) 377-5561

Bonnie A, Pedroza (8)
(512) 377-5511

MANAGER-ICSC I Service Rep. 8
r Dora M. Albracht (8) |

(512) 377-6302

MANAGER-ICSC j Service Rep. 7
Martha P. Rubalcava (7) 1
(512) 377-5510

AREA MANAGER-ICSC MANAGER-ICSC | Service Rep. 8
Loretta H. Griffin (31) Mary O, Hernandez (9) Service Order Writers 1
(512) 377-6303 (bl2) 3//-bbOf

MANAGER-ICSC Service Reo. 8
Manuel Perez. Jr. (10)
(512) 377-5508

Service Order Writers C

MANAGER-ICSC Service Rep. 7
Reba J. Sneed (9) Service Order Writers 2
(512) 377-5568

AREA MANAGER-ICSC MANAGER-ICSC Service Rep. 7

Mary M. Koch (38)
(512) 377-5947

Bertha G. Zambrano (7)
(512) 377-6305

MANAGER-ICSC Service Reo,
Beatrice M. Flores (1)
(512) 377-5627

MANAGER-ICSC Service Rep. 4
Janice R. Jarzombek (7) Bus. Ofc. Clk. 1
(512) 377-5961 Proi. Clks. 2

MANAGER-ICSC Service Rep. 10
Brenda W. Olive (10)
(512) 377-5952

MANAGER-ICSC Service Rep. 8
Anna M. Lockhart (8)
(512) 377-5961

SECRETARY TO DISTRICT MANAGER-ICSC
Deborah M. Williams 
(512) 377-5505

Chart 30
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

AREA MANAGER-COG MANAGER-COG | Comm. Consults. 2
Marvin P, King (23) Mary A. Cuellar (4) ! Svc. Reos. 2
(512) 820-7000 (512) 820-7070

MANAGER-COG Svc. Reps. 6
Andreal E. White (6)
(512) 820-7010

MANAGER-COG Svc. Reps. 4
Glpsye A. Winkler (7) Svc. Ord. Writers 3
(512) 820-7030

MANAGER-COG Senior Stenos, 2
Joseph M. Hilten (2) j
(512) 820-7007

DISTRICT MANAGER- 
MARKETIN^ COG - DALLAS

G. G. Strickland (84)
(214) 4S4-S750

AREA MANAGER-COG MANAGER-COG Svc. Reps. 5
Nancy Y. Romero (22)
(713) 943-9438

Georgia D. Cunningham (5)
(713) 947-9532

MANAGER-COG Svc. Reos. 5
Dorothy J. Davison (9) Svc. Ord. Writers 3
(713) 943-9947

MANAGER-COG Comm. Consults. 2
William A. Rippie (5) Svc. Reos. 1
(713) 943-8990 Rees. Clerk 1

Senior Steno. 1

FOR ADDITIONAL SUBORDINATES SEE CHART 32

Chart 31 003219



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DIVISION MANAGER- 
MKTG. CUST. SVCS.

James R. Reed (561) 
(512) 820-7676

DISTRICT MANAGER-MARKETING OPERATIONS[ See Chart 72

Jane Burchard (69) j
(512) 820-6195

DISTRICT MANAGER-SALES/ ,
SERVICE CENTER (San Antonio)_________________________________________  See Chart 73
E. Wayne Nanney (165) j
(512) 820-7725

DISTRICT MANAGER-SALES/ ,
SERVICE CENTER (Corpus Chrlstl)__________________ | See Chart 75_____________ |

(512) 881-2233

DISTRICT MANAGER-SALES/ ,
SERVICE CENTER (San Antonio)___________________________________ [ See Chart 77
Marcus Semmelmann (169) |
(512) 820-8051

SECRETARY TO DIVISION MANAGER-MARKETING CUSTOMER SERVICES

Yolanda DeLeon 
(512) 820-7677

Chart 71
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

Jane Burchard (69) 
(512) 820-6195 (

AREA MANAGER-MARKETING ADMINISTRATIVE Sr. Steno. 2
Genevieve J. Modarelll (4)
(512) 820-6193

MANAGER-MARKETING ADMINISTRATIVE Sr. Steno. 1
Cathy Schmidt (1)
(512) 820-6426

AREA MANAGER-SALES/SERVICE CENTER

Michael Everett (4)
(512) 820-6176

MANAGER-MARKETING METHODS Sr. Steno. 1
Elvia Gonzales (1)
(512) 820-6421

MANAGER-SALES/SERVICE CENTER Sr. Rec. Clk. 1
George N. Coultress (1)
(512) 820-6483

AREA MANAGER-SALES/SERVICE CENTER Sr. Steno, 1
Teofilo Moreno (56)
(512) 820-6189

f MANAGER-SERVICE BUREAU Rec. Clk. 8
1

DIVISION MANAGER- 
MKTG. OUST. SVCS. -

Pat Rodriguez (8)
(512) 820-7048

James R. Reed (503) MANAGER-SALES/SERVICE CENTER Rec. Clk. 8
(512) 820-7676 Dorothy Morgan (8)

(512) 820-7520
Svc. Ord. Wrtr, I

MANAGER-SERVICE ORDER COMPLETION Svc. Ord. Wrtr. 10
Yolanda G, Guadlana (10)
(512) 881-2535

MANAGER-SERVICE BUREAU Rec. Clk. 10
Romelia Barrera (12)
(512) 870-6930

MANAGER-SERVICE CENTER Rec. Clk. 10
Paulina Harper 
(512) 870-6172

Chart 72
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DIVISION MANAGER- 
MKTG. GUST. SVCS. -
James R. Reed (561) 
(512) 820-7676

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

E. Wayne Nanney (156) 
(512) 820-7725

AREA MANAGER-SALES/SERVICE CENTER Steno 1
Joel 1.
(512)

Munis (53)
820-8082

MANAGER-SALES/SERVICE CENTER Svc. Reo. 9
Cathy Scott (9)
(512) 820-6738

MANAGER-SALES/SERVICE CENTER Svc. Reo. 10
Sharyn V. Hall (10)
(512) 820-6572

MANAGER-SALES/SERVICE CENTER Svc. Reo. 9
Kathryn Ridings (9)
(512) 820-7475

MANAGER-SALES/SERVICE CENTER Svc. Reo. 10
Jessie J. Harfaert III (10)
(512) 820-6921

MANAGER-SALES/SERVICE CENTER Svc. Reo, 9
Christine Thomas (9)
(512) 820-7476

MANAGER-SALES/SERVICE CENTER
Vacant

FOR ADDITIONAL SUBORDINATES SEE CHART 74

Chart 73
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DIVISION m|aNAGER- 
MKTG. GUST. SVCS. -

James R. Reed (561) 
(512) 820-7S7S

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

E, Wayne Nanney (156)
(512) 820-7725

AREA MANAGER-SALES/SERVICE CENTER________ I Bus. Ofc, Clk. 1
Janie Braun (44) I
(512) 820-6659

MANAGER-SALES/SERVICE CENTER___________ f Svc. Rep. 10
Rachel Campos (10)
(512) 820-6514

MANAGER-SALES/SERVICE CENTER 9
Maxine Scott (9)
(512) 820-6223

MANAGER-SALES/SERVICE CENTER

J Svc. Rep.

| Svc. Rep. 10
Nance Valdez (10)
(512) 820-5170

MANAGER-SALES/SERVICE CENTER ! Svc. Rep. 10
Emily Luna (10) 1
(512) 820-6923

AREA MANAGER-SALES/SERVICE CENTER __________ Steno_________ 1
Jo N. Tarvin (54) 1
(512) 820-6606

MANAGER-SALES/SERVICE CENTER Svc. Reo. 10
Maria Y. Nlous (10)
(512) 820-6236

MANAGER-SALES/SERVICE CENTER Svc. Reo. 9
Sue L. Harris (9)
(512) 820-6283

MANAGER-SALES/SERVICE CENTER Svc. Reo. 10
Carol Pedraza (10)
(512) 820-5171

MANAGER-SALES/SERVICE CENTER Svc. Reo. 8
Tanya L. Tidrick (10)
(512) 820-6039

MANAGER-SALES/SERVICE CENTER Svc. Reo. 9
Judith M. Fletcher (9)
(512) 820-6526

SECRETARY TO
DISTRICT MANAGER-SALES/SERVICE CENTER Sr. Steno
Anne Guyer (1) 
(512) 820-7727

Chart 74
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

| DISTRICT MANAGER-MARKETING ADMINISTRATIVE I Sea Chart 79
I David L, Burns (18) I "
I (512) 377-5377

DIVISION MANAGER-MARKETING BUSINESS SALES - HOUSTON | See Chart 80
Robert S. Campbell (462) ——— 1
(713) 235-7786

GENERAL MANAGER­
MARKETING (TEXAS) 
(SAN ANTONIO)

Phillip R. Howard (1462) 
(512) 377-5855

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS
Theodore E. Bernard (470)
(214) 464-4400

See Chart 89

DIVISION MANAGER-MARKETING BUSINESS SALES - AUSTIN [ See Chart 97
JAMES A. COWAN (505) t
(512) 870-4631

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS I See Chart 106
John R. Clark, Jr. (1) 
(214) 464-1123

SECRETARY TO GENERAL MANAGER-MARKETING (TEXAS)

Frances Felts 
(512) 377-5706

Chart 78
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

GENERAL MANAGER­
MARKETING (TEXAS) 
(SAN ANTONIO)

Phil Howard (1462)
(S12) 377-S8S5

I DISTRICT MANAGER- 
I MARKETING ADMINISTRATIVE

David L. Bums (18)
(512) 377-5377

AREA MANAGER- MANAGER-
MARKETING MARKETING
PERSONNEL PERSONNEL

Ivan L. Estes (2) Joyce E. Rumme!
(SI 2) 377-5859 (512) 377-5862

AREA MANAGER- AREA MANAGER-
MARKETING MARKETING
OPERATIONS OPERATIONS

Timothy A. Bailey (2) Patricia A. Franklin
(512) 377-5721 (512) 377-5993

MANAGER-
MARKETING
OPERATIONS

Mary Paula
(512) 377-6551

AREA MANAGER-
SALES SUPPORT

Richard C. Fasnacht
(512) 377-6208

AREA MANAGER- MANAGERS-
SALES PLANNING MARKETING OPERATIONS Sr. Stenographer 3

Ruben Ortiz (S) Sandra Rivera
(512) 377-6213 (512) 377-5861

Kathy L. McClain
(512) 377-5771

AREA MANAGER- MANAGER-
MARKETING MARKETING
TECHNICAL OPERATIONS

Teresa M. Goodwin Mike De Leon
(512) 377-5301 (SI 2) 820-5198

AREA MANAGER-MARKETING COG

Charles R. Miller
(512) 377-5844

AREA MANAGER- MANAGER-
MARKETING MARKETING
TECHNICAL TECHNICAL

Curtis Browne Cheryl Blanchette
(512) 377-6214 (512) 377-5158

Sr. Stenographer 1

Chart 79
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DIVISION MANAGER- 
MKTG. BUS. SALES

JAMES A. COWAN (SOS) 
(S12) 870-4631

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

E. Duane Wilson (138) 
(512) 820-5757

AREA MANAGER-BUSINESS SALES

Robert R. Vela (20) 
(S12) 820-5770

SENIOR ACCOUNT EXECUTIVE
Irene Huron 
(512) 820-5772

I ACCOUNT EXECUTIVE

Katv Swanson 
(512) 820-5754 
Donna Alley 
(512) 820-5740 
Sandy Kubena 
(512) 820-5756

MANAGER-BUS. SALES ADM. Comm. Consultants 5
Sara J. Kirk (7)
(512) 820-5751

MANAGER-SALES/SERVICE CENTER

Senior Stenographers

Svc, Representatives 7
Hilary Kavy (7)
(512) 820-6016

AREA MANAGER-BUSINESS SALES

Joe B. Baines (19)
(512) 820-5771

I SENIOR ACCOUNT EXECUTIVE

Richard L. Bragg 
(512) 820-5741 
Sylvia A. Dukes 
(512) 820-5775

ACCOUNT EXECUTIVE
Robert Schaefer 
(512) 820-5750

I MANAGER-BUS. SALES ADM. Comm. Consultants
Rudy Lonez (7)
(512) 820-5767

MANAGER-SALES/SERVICE CENTER

Senior Stenographers 3

Svc. Representatives
Carroll Fisher (7) 
(512) 820-6160

AREA MANAGER-SALES/SERVICE CENTER

Peggy G. Trees (32)
(512) 820-6251

i MANAGER-SALES/SERVICE CENTER | Svc. Representatives 10

Roland Mendez (10)
(512) 820-5555
MANAGER-SALES/SERViCE CENTER Svc. Representatives 9

Olga Rios (9)
(512) 820-6706

MANAGER-SALES/SERVICE CENTER Svc. Representatives 10

Dolores Flores (10)
(512) 820-6269

For Additional Subordinates See Chart 101

Chart 100
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
APRIL 2, 1988

DIVISION MANAGER- 
MKTG. BUS. SALES

JAMES A COWAN (505) 
(512) 870-4631

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)
E. Duane Wilson (138)
(512) 820-5757

AREA MANAGER-SALES SERVICE CENTER

Raymar E. Tedford. Jr. (36) 
(512) 820-6154

Comm. Consultant t
MANAGER-SALES/SERVICE CENTER Svc. Representatives n4
Ronay Cromer (5)
(512) 820-6150

Service Order Writer !
Assistant Clerk i

MANAGER-SALES/SERVICE CENTER Svc. Representatives 13
Mary Kaye Shandera (14) Service Order Writer 1
1512) 020-6150

| MANAGER-SALES/SERVICE CENTER Svc. Representatives 13
Urcle Allen (14)
(512) 820-6015

Service Order Writer 1

AREA MANAGER-SERVICE ORDERS

Hattie 8. Wood (23)
(512) 820-6171

MANAGER-SALES/SERVICE CENTER Svc. Representatives s
Kay Burleson (8) Service Order Writers 2
(512) 820-6141

MANAGER-BUS. SERVICE ORDERS Service Order Writers 13
Janet Sczeeh (73)
(512) 820-6303

ACCOUNT EXECUTIVE

Peggy Tedford 
(512) 820-5730

ACTING MANAGER-SALES/SERVICE CENTER

Roland Cortez 
(512) 377-5860

SECRETARY TO DISTRICT MANAGER-MARKETING BUSINESS SALES

Joanna M. Adamek 
(512) 820-5759

Chart 101 003227
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER­
FORECASTING/PERSONNEL See Chart 3

Ruben Garcia III (45)
(512) 222-3221

DISTRICT MANAGER­
MARKETING OPERATIONS See Chart 6

Robert E. McNamara (28)
(512) 222-3848

VICE PRESIDENT- 
MARKETING (TEXAS)

DIVISION MANAGER­
MARKETING ADM.

DISTRICT MANAGER-MARKETING 
BUDGETS/MECHANIZATION See Chart 8

Wayne S, Alexander (5674) 
(S12) 222 —^3131

William R. Dunbar (128) 
(512) 222-3683

Larry Lane (24)
(512) 222-3411

DISTRICT MANAGER-FORECASTING See Chart 10

Dortha H. Haws (26)
(214) 464-2597

SECRETARY, DIVISION MANAGER­
MARKETING ADMINISTRATION

Connie Sierra 
(512) 222-5003

Chart 2 003V?9



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-FORECASTING/PERSONNEL

Ruben Garcia III (45) 
(512) 222-3221

DIVISION MANAGER­
MARKETING ADMIN.

William Rj Dunbar (128) 
(512) 222-3633

I AREA MANAGER­
MARKETING PERSONNEL
Mary Alice Campos (2)
(512) 222-3216

j MANAGER- 
1 MARKETING PERSONNEL ! Sr. Steno 1

Carmen Ingle (1)
(512) 222-3906

i

AREA MANAGER­
MARKETING PERSONNEL | Sr. Rec. Clk. 1
Margie Dear (1)
(512) 222-5921

" ...1

AREA MANAGER­
MARKETING OPERATIONS j Sr, Steno 1
Janet M. Fuller (2)
(512) 222-3880

1

1 MANAGER- 
| MARKETING OPERATIONS

* Virginia Bruton (1)
(512) 222-3266

| Sr. Rpts. Clk. 1

SECRETARY TO DISTRICT MANAGER­
FORECASTING/PERSONNEL
Janie Jack 
(512) 222-3022

J FOR ADDITONAL SUBORDINATES SEE CHART 4

On Loan Chart 3 003180



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-FORECASTING/PERSONNEL

Ruben Garcia III (45)
(512) 222-3221

MANAGER-FORCASTING 
Rachel Castaneda 
(512) 222-6024

AREA MGR.-FORECASTING (SA)
Raul Cortez (9)
(512) 222-6024

DIVISION .MANAGER- 
MARKETING ADMIN.

William R. Dunbar (128) 
(512) 222-3683

MANAGER-FORECASTING (SA)
Hershel Ankrom 
(512) 222-3904 
Michael Medina 
(512) 222-3195 
Gloria Rochester 
(512) 222-3157 
Garry W. Carter 
(512) 222-3744 
Barbara Brown 
(512) 222-3742 
Glenn Crumpton 
(512) 222-3743 
Ron Crawley 
(512) 222-5256

I Sr. Steno______ 1
| Sr. Rec. Clk. 1

AREA MGR.-FORECASTING (AUSTIN) Sr. Steno 1
Gene Fischer (5)
(512) 870-3102

MANAGER-FORECASTING (AUSTIN)
Louisa Alaniz 
(512) 870-3128 
Bill Sewell 
(512) 870-3101 
Charles Hubert 
(512) 870-3103 
Bronnie Martin 
(512) 870-3111

FOR ADDITIONAL SUBORDINATES SEE CHART 5

Chart 4 003181



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

Robert E. McNamara (28)
(512) 222-3848

AREA MANAGER- , 
MARKETING METHODS
Helen Frazee (3)
(512) 222-3855

MANAGER­
MARKETING METHODS f Sr. Steno 1
Janie Kellner (1)
(512) 222-5991

1

MANAGER­
MARKETING METHODS | Sr. Steno 1
Annie Alexander 
(512) 222-5992

DIVISION ,MANAGER- 
MARKETlljlG ADMIN.

William R. Dunbar (128) 
(512) 222-3683

AREA MANAGER-
MARKETING OPERATIONS ___________ ______________ ____________ ____ ________
Jerry Hennig (2)
(512) 222-3344

I MANAGER-
I MARKETING METHODS ______________________ [ Sr. Steno

John T. Morris (1) | ~ —
(512) 222-3847

AREA MANAGER- 
MARKETING OPERATIONS 
Glynda Merritt (4)
(512) 222-3840

MANAGER-
MARKETING OPERATIONS 
Dianna Kowalik (1)

Sr, Steno

(512) 222-5637

MANAGER­
MARKETING METHODS
David Espinoza {1) 
(512) 222-5920

1

1

AREA MANAGER-
MARKETING METHODS _________ ______________________________ __ ______________________
Ethyl Riggs (5)
(512) 222-3116

MANAGER-
MARKETING METHODS_______ ______ __________ I Sr. Steno1_
JoElla Koerner (1) ——— | —
(512) 222-5853
MANAGER-
MARKETING METHODS __________ _______________ ______________________ __
Ida M. Singleton 
(512) 222-3147

AREA MANAGER-
MARKETINQ OPERATIONS _________________ ________ _______ ______________
Nora Mendez 
(512) 222-5490

1 Sr. Steno ____ 1

Chart 6 003182



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

Robert E. McNamara (28) 
(512) 222-3848

AREA MANAGER- 
MARKETING METHODS 
JoAnn Vitiello (4)
(512) 222-5630

MANAGER­
MARKETING METHODS I Sr. Steno 1
Martha S. Statzer (1) j
(512) 222-5922
Ann Crum
(512) 222-3853 

I Vacant

DIVISION MANAGER­
MARKETING ADMIN.

William R. Dunbar (128) 
(512) 222-3683 AREA MANAGER- 

MARKETING METHODS
Mary Burnett (3)
(713) 978-4988

I MANAGER-
MARKETING METHODS _______________ I Sr. Rec, Clk, 1
Jeanette Moody (1) 1
(713) 978-4994
MANAGER-
MARKETING METHODS __________________________________________  
Gloria Zwahr 
(713) 978-4875

Chart 7
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING BUDGETS/MECH.

Larry Lalne (24)
(S12) 222-3411

AREA MANAGER- <
MARKETING BUDGETS_________
Patricia Ri'os-Saenz (2)
(512) 222-5692

I MANAGER- 
[ MARKETING BUDGETS 

Terri Williams 
(512) 222-3211

| Lois Morgado
(512) 222-5237

DIVISION MANAGER­
MARKETING ADMIN.

William r| Dunbar (128) 
(512) 222-3683

AREA MANAGER- 
MARKETING METHODS
Mark Harrison (3)
(512) 222-3079

MANAGER­
MARKETING METHODS Sr. Steno 1
Blanca Velazquez (1)
(512) 222-5790
MANAGER­
MARKETING METHODS
Connie F. Nanney 
(512) 222-4680

AREA MANAGER-MKTG.
REV. FORCST. & ANALYZ.
Robert
(512)

E, Cole (3)
222-4682

MANAGER-MKTG.
REV. FORCST. & ANALYZ. Sr. Steno 1
Janice Miller (1)
(512) 222-5215
MANAGER-MKTG.
REV. FORCST. & ANALYZ.
Mary Botello 
(512) 222-6023

AREA MANAGER-
MARKETING METHODS __________________ __________________________ _____
Joe Baines 
(512) 222-6003

AREA MANAGER-
MARKETING METHODS ________ _____________ __________________  Sr. Steno 1
Philip Strauch I
(512) 222-3212

MANAGER
MARKETING OPERATIONS ______________ Records Clk. 2

■* Virginia Bruton 1
I Sr. Steno 1

FOR ADDITIONAL SUBORDINATES SEE CHART 9

Borrowed Chart 8
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT See Chart 13
Philip D. Matthews (12)
(512) 377-5703 '

DISTRICT MANAGER-MARKETING & TECHNICAL SUPPORT See Chart 14

Chris Bowers (10)
(512) 377-6304

DIVISION MANAGER- 
STRATEGIC MARKETING

Lowell Whitlock (39) 
(512) 222-5611

DISTRICT MANAGER-COMPETITIVE ASSESSMENT
Jymme Gomez (13) 
(214) 464-1868

See Chart 15

SECRETARY TO DIVISION MANAGER-STRATEGIC MARKETING

Nancy Robbins 
(512) 222-5613

Chart 12
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DIVISION MANAGER- 
STRATEGIC MARKETING

LOWELL WHITLOCK (39) 
(512) 222-3611

Philip D. Matthews (12)
(512) 377-5703

AREA MANAGER-MARKETING PRODUCT SUPPORT

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT

Louis Sternberg 
(512) 377-6171 
Alex Travieso 
(512) 377-5749

AREA MANAGER-MARKETING PRODUCT SUPPORT

Homer A. Schott (4)
(512) 377-6215

MANAGER-MARKETING PRODUCT SUPPORT

William D. Lashbrook 
(512) 377-6309 
Donald F. Stelzer 
(512) 377-6240 
Mary E. Fullen 
(512) 377-6211 
Dewey Clark 
(512) 377-5955

AREA MANAGER-MARKETING PRODUCT SUPPORT

Art Sinclair (1) 
(214) 464-2844 
Caryll Beer (2) 
(713) 235-7796

AREA MANAGER-MARKETING PRODUCT SUPPORT

Ruthmary Carol Norman (1) 
(512) 377-5603

MANAGER-MARKETING PRODUCT SUPPORT

Betty Winder 
(512) 377-6538

Sr. Steno 1

Chart 13 003186



TEXAS
MARKETING DEPARTMENT 

SOUTHWESTERN BELL TELEPHONE 
JULY 1, 1988

P1STRICT MANAGER-MARKETING AND TECHNICAL SUPPORT
Chris Bowers (10)
(512) 377-6304

AREA MANAGER-MARKETING AND TECHNICAL SUPPORT

Ron Smith (1) 
(512) 377-6170

STUDENT MANAGER

Shannon K. Cummings 
(512) 377-5105

AREA MANAGER-MARKETING AND TECHNICAL SUPPORT

Larry McClellan (1) 
(512) 377-6212

DIVISION MANAGER- 
STRATEGIC MARKETING

LOWELL WHITLOCK (39) 
(512) 222-5611

MANAGER-MARKETING AND TECHNICAL SUPPORT

Vacant

AREA MANAGER-MARKETING AND TECHNICAL SUPPORT Sr. Steno 3

Susan Burns (4) Rpt. Clk. 1
(512) 377-5714

Sr. Steno 1

Chart 14
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS OPERATIONS See Chart 18

Jerry L. Melson (58)
(512) 222-5015

DISTRICT MANAGER- - .
PUBLIC COMMUNICATIONS See Chart 20

Jerry L. Daffern (128) 
(817) 640-1027

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS | See chart 22

Welton C. Holsome (156) j
(713) 974-8450

GENERAL MANAGER- DIVISION MANAGER-
MARKETING (TEXAS) PUBLIC COMMUNICATIONS

W, T. Hall (1005) Joe D. Cochran (521)
(214) 464-2621 (512) 222-3604

DISTRICT MANAGER- 
PUBLIC COMMUNICATIONS See Chart 24

Sandra Wagner (174) 
(512) 650-8334

SECRETARY, DIVISION MANAGER- 
PUBLIC COMMUNICATIONS

Geralyn M. Gray 
(512) 222-3605

003188
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DIST. MGR.- 
PUB. COMM. OPERS.

Jerry L. Melson (58) 
(512) 222-5015

DIV. MqR.-
PUB. CQMM.___ \ _____
Joe D. Cochran (521) 
(512) 222-3604

j AREA MGR-
PUB. COMM. METHODS

I MANAGERS- 
PUB. COMM. METHODS

Joe Medina (7) 
(512) 222-3472

Jackie S. Honea 
(512) 222-5107 
Raymond C. Lange 
(512) 222-5320 
Ed Kelley 
(512) 222-3385

MANAGERS-
PUB. COMM. SECURITY
Catherine Ramirez 
(512) 650-8344 
Virginia R. Self 
(713) 974-8498 
Leslie M. Miles 
(817) 640-8017 
Beth Sells 
(915) 367-6459

AREA MGR.-
PUB. COMM. METHODS

MANAGERS-
PUB. COMM. METHODS

Joe 1. Ramos (3)
(512) 222-6437

Patricia A. Carroll 
(512) 222-5520
Lesley C, Proud 
(512) 222-7136

MANAGER-
PUB. COMM. ADMIN.
Terry L. Moore 
(512) 222-5543

AREA MGR.-
PUB. COMM. METHODS

MANAGERS-
PUB. COMM. METHODS Sr. Steno 5

Shirlyn N. Hutchings (6)
(512) 222-6427

Danese Biela (5)
(512) 222-5253

FOR ADDITIONAL SUBORDINATES SEE CHART 19

Chart 18
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DIST. MGR.- 
PUB. COMM. OPgRS. 
Jerry L. Melson (58) 
(512) 222-5015

DIV. MGR.- 
PUB. COjMM.

Joe D. Cochran (521) 
(512) 222-3604

AREA MGR,- 
PUB. COMM. SALES

MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 7

Mark A. Koepp (34) Frank Gomez (10) ODrs. Clk. 1
(512) 222-5133 (817) 794-1231 Rec. Clk, 1

Svc. Rep. 1

MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 7
Lynda Marino (9) Pro). Clk. 1
(512) 820-6216 Svc, Ord. Wrtr, 1

MANAGER-
PUS. COMM. SALES Pay Tel. Conslt. 8

Nick Terrazas (11) Key Clk. 1
(713) 778-2909 Svc. Rep. 1

Svc, Ord. Wrtr. 1

MANAGER- 
PUB. COMM. OPRS.
Mary Ann Sepulveda 
(512) 222-3225

AREA MGR.- 
PUB. COMM. SALES

MANAGER-
PUB. COMM. SALES

Orlando E. Castillo (3) 
(512) 222-3873

Cheryl L. Tolliver 
(713) 778-2900
Barbara Osborne
(817) 794-1230 
Esther Arias
(512) 820-6692

Chart 19 00319°



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DIST. MGR.- 
PUB. COMM.

Sandra L. Wagner (174) 
(512) 650-8334

DIV, MGR.- ■ 
PUB. CdMM.

Joe D. Cochran (521) 
(512) 222-3604

AREA MGR.- 
PUB. COMM. I/M

MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 4

Louis A. Faust (56)
(512) 870-3484

Richard Baack (4)
(915) 675-3651

MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 3
Joe G. Davis (5) Coin Col. 1
(806) 353-4713 Svcs. Tech. 1

MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 8

Judith F. Hill (9) Coin Col. 1
(915) 336-8579 - Ft. Stockton 
(915) 367-6459 - Midland

MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 3

Edward E. Smith (4) Coin Col. 1
(806) 797-1893

MANAGER- 
PUB. COMM. i/M Cust. Svcs. Tech. 7
Nelda Hamilton (7)
(817) 772-1751

MANAGER- 
PUB. COMM. I/M Cust. Svcs. Tech. 8

Richard Pollok (8)
(512) 870-3484

MANAGER- 
PUB. COMM. I/M j Cust. Svcs. Tech. 4

Barney Sifuentes (10) | Coin Col. 6
(512) 870-3487

Oprs. Clk. 2

FOR ADDITIONAL SUBORDINATES SEE CHART 25

Chart 24
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING OPERATIONS See Chart 72
Jane Burchard (68)
(512) 820-6195

DISTRICT MANAGER-SALES/
SERVICE CENTER (San Antonio) See Chart 73
E, Wayne Nannev (164)
(512) 820-7725

DISTRICT MANAGER-SALES/
SERVICE CENTER (Corpus Christ!) See Chart 75

DIVISION MANAGER- 
MKTG. CUST. SVCS..1

Harold R, Johnson (162)
(512) 881-2233

James r| Reed (565)
(512) 820-7676

DISTRICT MANAGER-SALES/
SERVICE CENTER (San Antonio) [ See Chart 77

Marcus Semmelmann (166) |
(512) 820-8051

SECRETARY TO DIVISION MANAGER-MARKETING CUSTOMER SERVICES

Yolanda DeLeon 
(512) 820-7677

003192
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING OPERATIONS

Jane Burchard (68) 
(512) 820-6195

AREA MANAGER-MAR'KETING ADMINISTRATIVE | Sr, Steno. 2
Genevieve J. Modarelli (4) 1
(512) 820-6193

MANAGER-MARKETING ADMINISTRATIVE | Sr, Steno. 1

Cathy Schmidt (1) 1
(512) 820-6426

AREA MANAGER-SALES/SERVICE CENTER

Michael Everett (4)
(512) 820-6176

MANAGER-MARKETING METHODS I Sr. Steno. 1

Elvia Gonzales (1)
(512) 820-6421

MANAGER-SALES/SERVICE CENTER Sr. Rec. Clk. 1

George N. Coultress (1)
(512) 820-6483

AREA MANAGER-SALES/SERVICE CENTER Sr. Steno. 1

Teofiio Moreno (58)
(512) 820-6189

< MANAGER-SERVICE BUREAU Rec. Clk. 10

DIVISION MANAGER- Pat Rodriguez (10)
MKTG. OUST. SVCS. - (512) 820-7048

James R. Reed (503) MANAGER-SALES/SERVICE CENTER Rec. Clk, 10
(512) 820-7676 Dorothy Morgan (10)

(512) 820-7520

MANAGER-SERVICE ORDER COMPLETION Svc. Ora. Wrtr. 10

Yolanda G, Guadtana (13)
(512) 820-6410 
(512) 681-2535

FA Clk. 3

MANAGER-SERVICE BUREAU ! Rec. Clk. 9

Romelia Barrera (9)
(512) 870-6930

MANAGER-SERVICE CENTER Rec. Clk. 10

Pauline Harper (10) 
(512) 870-6172

Chart 72 003193



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

t

DISTRICT M AN AGER-S ALES/S HR VICE CENTER (San Antonio)

E. Wayne Nanney (168) 
(512) 820-7725

AREA MANAGER-SALfeS/SERVICE CENTER Steno 1
Joel 1. Munis (55)
(512) 820-8082

MANAGER-SALES/SERVICE CENTER Svc, Reo. to
Cathy Scott (10)
(512) 820-6738

MANAGER-SALES/SERVICE CENTER Svc. Rep. 10

Sharyn V. Hall (10)
(512) 820-6572

MANAGER-SALES/SERVICE CENTER Svo. Rep. 10

Kathryn Ridings (10)
(512) 820-7475

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Jessie J. Harbert III (9)
(512) 820-6921

MANAGER-SALES/SERVICE CENTER Svc. Reo. 10

Christine Thomas (10) 
(512) 820-7476

DIVISION MANAGER- 
MKTG. CUST. SVCS. -
James R. Reed (565) 
(512) 820-7676

MANAGER-SALES/SERVICE CENTER j Sr. Rec. Clk. 3
Aimee Fite (3) I
(512) 820-5999

FOR ADDITIONAL SUBORDINATES SEE CHART 74

Chart 73
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I
DIVISIOty MANAGER- 
MKTG. GUST. SVCS. -

James R. Reed (565) 
(512) 820-7676

E. Wayne Nanney (168)
(512) 820-7725

AREA MANAGER-SALES/SERVICE CENTER ___________ | Bus, Qfc. Clk. 1
Janie Braun (51) I
(512) 820-6659

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)_____________ ______

MANAGER-SALES/SERVICE CENTER Svc. Rep. 10

Rachel Campos (10)
(512) 820-6514

MANAGER-SALES/SERVICE CENTER Svc. Rep, 9
Maxine Scott (9)
(512) 820-6223

MANAGER-SALES/SERVICE CENTER Svc. Rep. 10

Nancy Valdez (10)
(512) 820-5170

MANAGER-SALES/SERVICE CENTER Svc. Rep. 7
Emily Luna (7)
(512) 820-6923
MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Sue Harris (9) 
(512) 820-6738

AREA MANAGER-SALES/SERVICE CENTER Steno 1
Jo N. Tarvin (53) 
(512) 820-6606

MANAGER-SALES/SERVICE CENTER Svc. Rep. 8

Maria Y. Nious (8)
(512) 820-6236

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Lisa Villarreal (9)
(512) 820-6283

MANAGER-SALES/SERVICE CENTER Svc. Rep. 11

Carol Pedraza (11)
(512) 820-5171

MANAGER-SALES/SERVICE CENTER Svc. Rep. 10

Tanya L. Tidrick (10)
(512) 820-6039

MANAGER-SALES/SERVICE CENTER Svc. Reo. 9

Judith M. Fletcher (9)
(512) 820-6526

SECRETARY TO
DISTRICT MANAGER-SALES/SERVICE CENTER___________________________________ ___
Anne Guyer 
(512) 820-7727

003195

Chart 74



division' manager-
MKTG. GUST. SVCS. -
James R. Read (S6S) 
(512) 820-7676

DISTRICT MANAGER-SALES/SERVICE CENTER (San Antonio)

Marcus Semmelmann (166)
(512) 820-8051

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

AREA MANAGER-SALES/SERVICE CENTER Steno 1

Natalie
(S12)

A. Rivas (46) ,
320-7474

MANAGER-SALES/SERVICE CENTER j Svc, Reo. 9
Gloria Slataper (9) |
(512) 820-7477
MANAGER-SALES/SERVICE CENTER | Svc, Rep. 9
Pat Hunt (9) 1
(5)2) 820-7478
MANAGER-SALES/SERVICE CENTER j Svc. Rep. 9
Dorothy Thompson (9) |
(512) 820-5816
MANAGER-SALES/SERVICE CENTER j Svc, Reo. 8
Sandv Fisher 1141 | Svc. Ord. Wrtr, 2
1512) 820-8018 1 Rec Clk. 4

AREA MANAGER-FACC
Jesse
(512)

Garcia (32)
320-7770

MANAGER-FACC | FA Reo, 6
Shirley Cruickshank (111 i FA Clk. 5
(512) 820-6913
MANAGER-FACC | FA Reo. 9
Belia Maldonado (9) 1
(512) 820-7025
MANAGER-FACC | FA Reo. 9
Colleen Haight (9) 1
(512) 820-5728

AREA MANAGER-SALES/SERVICE CENTER ( Bus. Ofc. Clk. 1

Will He 
(512)

worth (54) I
820-7662

MANAGER-SALES/SERVICE CENTER | Svc, Reo. 10
Becky Rendon (10) 1
(512) 820-7091
MANAGER-SALES/SERVICE CENTER I Svc. Rets. 10
Shirley Clifton (10) 1
(512) 820-7093
MANAGER-SALES/SERVICE CENTER | Svc. Reo. 10

Frank Olivencia (10)
(512) 820-5817
MANAGER-SALES/SERVICE CENTER Svc. Reo. 9

Mary Jane Rodriguez (9)
(512) 820-7089
MANAGER-SALES/SERVICE CENTER 1 Svc. Reo. 9

FOR________

Anna Gonzales (9) >
(512) 820-7092

ADDITIONAL SUBORDINATES SEE CHART 77b

Chart 77a 003196



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-SAt.ES/SERVICE CENTER (San Antonio)

Marcus Semmelmann |16S) 
(512) 820-8051

DIVISION MANAGER- 
MKTG. CUST, SVCS. -

James R. Reed (565) 
(512) 820-7676

AREA MANAGER-SALES/SERVICE CENTER (Laredo) Sr, Typist 1

Tomas
(512)

Garza (29)
727-6703

MANAGER-SALES/SERVICE CENTER Svc, Reo. 6

Olivia Garza-Gongora (8)
(512) 727-6704
MANAGER-SALES/SERVICE CENTER Svc. Reo. Q

Sylvia Solis (9)
(512) 727-6850
MANAGER-SALES/SERVICE CENTER Svc, Reo, 8

Peggy Puig (8) 
(512) 727-6705

SECRETARY-DISTRICT MANAGER-SALES/SERVICE CENTER

Debbie Price 
(512) 820-8053

003197
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

t

DISTRICT MANAGER-MARKETING ADMINISTRATIVE _______ See Chart 79

David L. Burns (18)
(512) 377-5377

DIVISION MANAGER-MARKETING BUSINESS SALES - HOUSTON See Chart 80
Robert S. Campbell (463)
(713) 939-5500

GENERAL MANAGER­
MARKETING (TEXAS) 
(SAN ANTONIO)

Phillip R. Howard (1482) 
(512) 377-5855

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS
Theodore E. Bernard (482)
(214) 464-4400

See Chart 89

DIVISION MANAGER-MARKETING BUSINESS SALES - AUSTIN See Chart 98
JAMES A. COWAN (512) 
(512) 870-4631

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS
John R. Clark, Jr. (1)
(214) 464-2561

SECRETARY TO DIVISION MANAGER-MARKETING BUSINESS SALES

Sue Cannedy 
(214) 464-1123

SECRETARY TO GENERAL MANAGER-MARKETING (TEXAS)

Frances Felts 
(512) 377-5706

Chart 78 0031^8



GENERAL MANAGER­
MARKETING (TEXAS) 
(SAN ANTONIO)

Phil Howard (1482) 
(512) 377-5855

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER­
MARKETING ADMINISTRATIVE

David L. Burns (18) 
(512) 377-5377

AREA MANAGER- MANAGER-
MARKETING MARKETING
PERSONNEL PERSONNEL

Ivan L, Estes (2) Joyce E. Rummel
(512) 377-5859 (512) 377-5862

AREA MANAGER- AREA MANAGER-
MARKETING MARKETING
OPERATIONS OPERATIONS

Timothy A. Bailey (2) Patricia A, Franklin
(512) 377-5721 (512) 377-5993

AREA MANAGER-
MARKETING
OPERATIONS

Patricia M, Carvel
(512) 377-6551

AREA MANAGER-
SALES SUPPORT

Richard C. Fasnacht
(512) 377-6208

AREA MANAGER- MANAGERS-
SALES PLANNING MARKETING OPERATIONS Sr. Stenographer 3

Ruben Ortiz (5) Sandra Rivera
(512) 377-6213 (512) 377-5861

Kathy L. McClain
(512) 377-5771

AREA MANAGER- MANAGER-
MARKETING MARKETING
TECHNICAL OPERATIONS

Teresa M, Goodwin Mike De Leon
(512) 377-5301 j (512) 820-5198

AREA MANAGER-MARKETING COG

Charles R. Miller 
(512) 377-5844

AREA MANAGER­
MARKETING 
TECHNICAL

MANAGER­
MARKETING
TECHNICAL

Curtis Browne Cheryl Blanchette
(512) 377-6214 (512) 377-5158

Sr, Stenographer 1

Chart 79
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DIVISION MANAGER- 
MKTG. BUS. SALES

JAMES A. COWAN (512) 
(512) 870-4631

E. Duane Wilson (142)
(512) 820-5757

AREA MANAGER-BUSINESS SALES

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)

Robert R. Vela (20)
(512) 820-5770

t
SENIOR ACCOUNT EXECUTIVE
Irene Huron 
(512) 820-5772

ACCOUNT EXECUTIVE

Bill Benavides 
(512) 820-5740 
Donna Alley 
(512) 820-5755 
Sandy Kubena 
(512) 820-5756

MANAGER-BUS. SALES ADM. Comm. Consultants 5

Sara J. Kirk (7) Senior Stenographers 2
(512) 820-5751

MANAGER-SALES/SERVICE CENTER Svc. Representatives 7

Hilary Kavy (7)
(512) 820-6016

AREA MANAGER-BUSINESS SALES

Mike Lee (20) 
(512) 820-5771

SENIOR ACCOUNT EXECUTIVE

Richard L. Bragg 
(512) 820-5741 
Sylvia A. Dukes 
(512) 820-5775 
Robert Schaefer 
(512) 820-5750

ACCOUNT EXECUTIVE_________ ____________________

Katy Swanson 
(512) 820-5754
MANAGER-BUS. SALES ADM. j Comm. Consultants 4

Rudv Lopez (7) I Senior Stenographers 3
(512) 820-5767 "

MANAGER-SALES/SERVICE CENTER Svc. Representatives 7

AREA

Carroll Fisher (7)
(512) 820-6160

MANAGER-SALES/SERVICE CENTER

Peggy 
(512) £

G. Trees (32)
20-6251

MANAGER-SALES/SERVICE CENTER Svc. Representatives 10

Roland Mendez (10)
(512) 820-5555

MANAGER-SALES/SERVICE CENTER Svc. Representatives 9

Olga Rios (9)
(512) 820-6706

MANAGER-SALES/SERVICE CENTER j Svc. Representatives 10

Dolores Flores (10)
(512) 820-6269

For Additional Subordinates Sea Chart 102

Chart 101 003200



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1988

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)
E. Duane Wilson (142) 
(512) 820-5757

AREA MANAGER-SALES SERVICE CENTER

Raymar E. Tedford, Jr. (37)
(512) 820-6154

Comm. Consultant 2

MANAGER-SALES/SERVICE CENTER Svo. Representatives 2
Ronay Cromer (6)
(512) 820-6150

Service Order Writer i

Assistant Clerk i

MANAGER-SALES/SERVICE CENTER Svc. Representatives 13
Mary Kaye Shandera (14) Service Order Writer 1
(512) 820-6156

MANAGER-SALES/SERVICE CENTER Svc. Representatives 13
Urcle Allen (14)
(512) 820-6015

Service Order Writer 1

AREA MANAGER-SERVICE ORDERS

Hattie B. Wood (23) 
(512) 820-6171

DIVISION MANAGER- 
MKTG. BUS. SALES

JAMES A COWAN (512) 
(512) 870-4531

MANAGER-SALES/SERVICE CENTER Svc. Representatives 6

Kay Burleson (8)
(512) 820-6141

Service Order Writers 2

MANAGER-BUS. SERVICE ORDERS Service Order Writers 13
Janet Sczech (13)
(512) 820-6303 1

MANAGER- 
BUS. SLS. ADM.

Peggy Tedford 
(512) 841-0000

MANAGER-SALES AGENCY Comm. Consultant 1

MARY PAULE (2) Svc. Representative 1
(512) 820-5736

SECRETARY TO DISTRICT MANAGER-MARKETING BUSINESS SALES

Joanna M. Adamek 
(512)-820-5759

Chart 102
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September, 1989

NO.

VICE PRESIDENT-MARKETING (TEXAS)

Division Manager-Marketing Administration - San Antonio 
District Manager-Forecasting - San Antonio 
District Manager-Marketing Operations - San Antonio 
District Manager-Marketing Budgets/Mechanization - San Antonio 
District Manager-Forecasting - Dallas

Division Manager-Strategic Marketing - San Antonio
District Manager-Marketing Product Support - San Antonio 
District Manager-Market Management - San Antonio 
District Manager-Marketing Regulatory Support - Austin

GENERAL MANAGER-MARKETING (TEXAS) - Dallas
District Manager-Marketing Administrative - Dallas

Division Manager-Public Communications - San Antonio
District Manager-Public Communications Operations - San Antonio 
District Manager-Public Communications - San Antonio 
District Manager-Public Communications - Arlington 
District Manager-Public Communications - Houston

Division Manager-Marketing Business Sales - Dallas 
District Manager-Marketing COG - Dallas

Division Manager-Regional Marketing - Dallas 
District Manager-Regional Marketing - Dallas 
District Manager-Regional Marketing Administrative - Dallas 
District Manager-Regional Marketing - Dallas

GENERAL MANAGER-MARKETING (TEXAS) - Houston 
District Manager-Marketing Personnel - Houston 
District Manager-Marketing Residence Operations - Houston

Division Manager-Marketing Customer Services - Austin 
District Manager-Marketing Operations - Austin 
District Manager-Sales/Service Center - Austin 
District Manager-Sales/Service Center - Galveston 
District Manager-Sales/Service Center - Waco

Division Manager-Marketing Customer Services - El Paso 
District Manager-Marketing Operations - El Paso 
District Manager-Sales/Service Center - El Paso 
District Manager-Sales/Service Center - Lubbock
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CHART NO. 2

51
52 
54 
56 
58 
60

Division Manager-Marketing Customer Services - Fort Worth/Dallas 
District Manager-Marketing Operations - Fort Worth/Dallas 
District Manager-Sales/Service Center - Fort Worth (Midcities) 
District Manager-Sales/Service Center - Fort Worth (West) 
District Manager-Saies/Service Center - Dallas (East)
District Manager-Sales/Service Center - Dallas (North)

62
63
65
67
69
71

Division Manager-Marketing Customer, Services - Houston 
District Manager-Marketing Operations - Houston 
District Manager-Sales/Service Center - Houston (Northeast) 
District Manager-Sales/Service Center - Houston (Northwest) 
District Manager-Sales/Service Center - Houston (South) 
District Manager-Sales/Service Center - Houston (West)

73
74
75 
77 
79

Division Manager-Marketing Customer Services - San Antonio 
District Manager-Marketing Operations - San Antonio 
District Manager-Sales/Service Center - San Antonio/Laredo 
District Manager-Saies/Service Center - Corpus Christi 
District Manager-Sales/Service Center - San Antonio

80 GENERAL MANAGER-MARKETING (TEXAS) - San Antonio
81 District Manager-Marketing Administrative

82
83
84 
88 
93

Division Manager-Sales/Service Center - Houston 
District Manager-Marketing Operations - Houston 
District Manager-Sales/Service Center - Houston 
District Manager-Saies/Service Center - San Antonio 
District Manager-Sales/Service Center - Dallas

96
97 
99 

102

Division Manager-Marketing Business Sales - Houston 
District Manager-Marketing Business Sales - Houston 
District Manager-Marketing Business Sales - Houston 
District Manager-Marketing Business Sales - Houston

104
106
108
110

Division Manager-Marketing Business Sales - Dallas 
District Manager-Marketing Business Sales - Dallas 
District Manager-Marketing Business Sales - Dallas 
District Manager-Marketing Business Sales - Dallas

112
113
115
117
118

Division Manager-Marketing Business Sales - Austin 
District Manager-Marketing Business Sales - Austin 
District Manager-Marketing Business Sales - San Antonio 
District Manager-Marketing Business Sales - Corpus Christi 
District Manager-Marketing Business Sales - Lubbock

120

120

121

Division Manager-Marketing Business Sales - Ft. Worth 
District Manager-Marketing Operations - Ft. Worth 
District Manager-Marketing Business Sales - Ft. Worth
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER­
FORECASTING See Chart 4

Ruben Garcia III (33)
(512) 222-3221

DISTRICT MANAGER­
MARKETING OPERATIONS See Chart 6

Robert E. McNamara (30)
(512) 222-3848

ICE PRESIDENT- 
1ARKETING (TEXAS)

DIVISION MANAGER­
MARKETING ADM.

DISTRICT MANAGER-MARKETING 
BUDGETS/MECHANIZATION See Chart 8

/ayne S. Alexander (5837) 
>12) 222-3131

William R. Dunbar (125) 
(512) 222-3683

Larry Lalne (25)
(512) 222-3411

DISTRICT MANAGER-FORECASTING See Chart 10

Dortha H. Haws (28)
(214) 464-2597

| AREA MANAGER-MARKETING PERSONNEL 1 See Chart 3

Mary Alice Campos (3) 
j (512) 222-3216

i

SECRETARY. DIVISION MANAGER­
MARKETING ADMINISTRATION

Debbie Williams 
(512) 222-5003

003154
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VISION MANAGER- 
ARKETING ADMIN.

illlam R. Dunbar (128) 
12) 222-3683

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-FORECASTING

Ruben Garcia III (33) 
(512) 222-3221

MANAGER-FORCASTING
Rachel Castaneda

i (512) 222-6024

AREA MGR.-FORECASTING (SA) Sr. Steno
Raul Cortez (9) Sr. Rec. Clk,
(512) 222-6024

2
1

MANAGERS-FORECASTING (SA)
Hershel Ankrom 
(512) 222-3904 
Michael Medina 
(512) 222-3195 
Gloria Rochester 
(512) 222-3157 
Orlando Segura 
(512) 222-3744 
Rose Flores 
(512) 222-5904 
Glenn Crumpton 
(512) 222-3743 
Ron Crawley 
(512) 222-5256

AREA MGR.-FORECASTING (AUSTIN)_____________ ______ ___________ Sr. Steno_________J_
Gene Fischer (5) ~' I
(512) 870-3102

MANAGERS-FORECASTING (AUSTIN)
Louisa Alaniz 
(512) 870-3128 
Bill Sewell 
(512) 870-3101 
Charles Hubert 
(512) 870-3103 
Bronnie Martin 
(512) 870-3111

FOR ADDITIONAL SUBORDINATES SEE CHART 5
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(VISION MANAGER- 
IARKETING ADMIN.

'illiam R. Dunbar (128) 
.12) 222-3683

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING OPERATIONS

Robert E. McNamara (30)
(512) 222-3848

AREA MANAGER- '
MARKETING METHODS 
Helen Frazee (4)
(512) 222-3855

MANAGER­
MARKETING METHODS Sr. Steno 1
Vonnie Brysch
(512) 222-5991

MANAGER-
MARKETING METHODS Sr. Steno 1
Annie Alexander
(512) 222-5992

AREA MANAGER- 
MARKETING OPERATIONS 
Jerry Hennig (2)*
(512) 222-3344

| MANAGER-
1 MARKETING METHODS Sr. Steno 1

John T. Morris (1)
(512) 222-3847 

AREA MANAGER-
MARKETING OPERATIONS____________ ______________________ ___________________ __
Glynda Merritt (3)
(512) 222-3840

MANAGER-
MARKETING OPERATIONS _____________________ | Sr. Steno 1
Dianna Kowalik (1) 1
(512) 222-5637

MANAGER-
MARKETING METHODS _____________________ ___________________________
David Espinoza 
(512) 222-5920

AREA MANAGER-
MARKETING METHODS _______________ ______________________ ____________________ ________
Ethyl Riggs (4)
(512) 222-3116

MANAGER­
MARKETING METHODS 1 Sr. Steno 1
Connie F. Nanney (1) 1
(512) 222-5853
MANAGER­
MARKETING METHODS
Ida M. Singleton 
(512) 222-3147 0Q31&6
MANAGER­
MARKETING METHODS
Janie Kellner 
(512) 222-3147

Sr. Steno 1

FOR ADDITIONAL SUBORDINATES SEE CHART 7

Chart 6 On Loan



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING OPERATIONS

Robert E. McNamara (30) 
(512) 222-3848

AREA MANAGER-
MARKETING METHODS _______ ______________________ ___________________________ _____
Beverly P. Grogan (3)
(512) 222-5830

MANAGERS-
MARKETING METHODS __________ ________________ j Sr. Steno 1
Martha S. Statzer (1) |
(512) 222-5922 
Ann Crum 
(512) 222-3853

DIVISION MANAGER­
MARKETING ADMIN.

William R. Dunbar (128) 
(512) 222-3683

AREA MANAGER­
MARKETING METHODS
Mary Burnett (3) 
(713) 978-4988

MANAGER­
MARKETING METHODS f Sr. Rec. Clk. 1
Jeanette Moody (1)
(713) 978-4994

1

MANAGER­
MARKETING METHODS
Gloria Zwahr 
(713) 978-4875

AREA MANAGER-
MARKETING PERSONNEL Sr. Steno 1
Margie Dear (1)
(512) 222-5921

I MANAGER
MARKETING OPERATIONS___________ _______________ I Sr, Steno 1
Janet M. Fuller (1) I
(512) 222-3880

003157
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING BUDGETS/MECH.

Larry Lalne (25) 
(512) 222-3411

AREA MANAGER- 
MARKETING BUDGETS
Kathy McClain (2)
(512) 222-5692

1 MANAGER- 
I MARKETING BUDGETS

Terri Williams 
(512) 222-3211 
Lois Morgado 
(512) 222-5237

AREA MANAGER- 
MARKETING MECHANIZATION
Mark Harrison (3)
(512) 222-3079

IVISION MANAGER- 
ARKETING ADMIN.

illiam R. Dunbar (-128) 
12) 222-3683

MANAGER­
MARKETING MECHANIZATION 1 Sr. Steno 1
Blanca Velazquez (1)
(512) 222-5790 '

MANAGER­
MARKETING MECHANIZATION
Gilbert Garza 
(512) 222-4680

AREA MANAGER-MKTG. 
REV. FORCST. & ANALYZ. 
Robert E. Cole (3)
(512) 222-4682

MANAGER-MKTG.
REV. FORCST. & ANALYZ. | Sr. Steno 1

Janice Miller (1)
(512) 222-5215
MANAGER-MKTG.
REV. FORCST. & ANALYZ.

1

Mary Botello 
(512) 222-6023

AREA MANAGER- 
MARKETING METHODS 
Philip Strauch (4)
(512) 222-3212

003158

MANAGER
MARKETING OPERATIONS •Records Clk. 2

Virginia Bruton (3) Sr. Steno 1
(512) 222-5108

Sr. Steno 1

FOR ADDITIONAL SUBORDINATES SEE CHART 9

Chart 8 Borrowed



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
September 1, 1989

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT
Philip D. Matthews (12) 
(512) 377-5703

See Chart 13

DISTRICT MANAGER-MARKET MANAGEMENT
Chris Bowers (16) 
(512) 377-6304

See Chart 14

'(VISION MANAGER- 
TRATEGiC MARKETING

laynard J. Belson (35) 
512) 222-5611

DISTRICT MANAGER-MARKETING REGULATORY SUPPORT
Larry L. McClellan (3)
(512) 870-3891

AREA MANAGER-MARKETING REGULATORY SUPPORT Sr, Steno 1

Pat Rios-Saenz (1) 
(512) 870-3892

AREA MANAGER-MARKETING REGULATORY SUPPORT

Frank Gracely 
(512) 870-3893

SECRETARY TO DIVISION MANAGER-STRATEGIC MARKETING

Nancy Robbins 
(512) 222-5613

Chart 12
003159



VISION MANAGER- 
'RATEGIC MARKETING

aynard J, Belson (33) 
12) 222-5611

TEXAS
MARKETING DEPARTMENT 

SOUTHWESTERN BELL TELEPHONE 
September 1, 1989

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT
Philip D. Matthews (12)
(512) 222-7703

I AREA MANAGER-MARKETING PRODUCT SUPPORT

Louis Sternberg
(512) 222-7171
Alex Travieso '
(512) 222-7749

AREA MANAGER-MARKETING PRODUCT SUPPORT 
Homer A. Schott (4)
(512) 222-7215

MANAGER-MARKETING PRODUCT SUPPORT

William D. Lashbrook 
(512) 222-7309 
Donald F. Stelzer 
(512) 222-7240 
Mary E. Fullen 
(512) 222-5808 
Dewey Clark 

1 (512) 222-7955

AREA MANAGER-MARKETING PRODUCT SUPPORT

Art Sinclair 
(214) 464-2844

AREA MANAGER-MARKETING PRODUCT SUPPORT

Ruthmary Carol Norman (2) 
(512) 222-7603

MANAGER-MARKETING PRODUCT SUPPORT

Betty Winder (1) 
(512) 222-7533

Sr, Steno 1

Sr. Steno 1

Chart 13 003160



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS OPERATIONS See Chart 18

Sandra Wagner (21) 
(512) 222-5015

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS SALES See Chart 19

Jerry L. Melson (46) 
(512) 650-8334

■IVISION MANAGER- DISTRICT MANAGER-
UBLIC COMMUNICATIONS PUBLIC COMMUNICATIONS

oe D. Cochran (516) 
512) 222-3604

Jerry L. Daffern (193) 
(817) 640-1027

See Chart 20

DISTRICT MANAGER- 
PUBLIC COMMUNICATIONS See Chart 23

Welton C. Holsome (251) 
(713) 974-8450

SECRETARY, DIVISION MANAGER- 
PUBLIC COMMUNICATIONS

Geralyn M. Gray 
(512) 222-3605

Chart 17
°03161



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DIST. MGR.-
PUB. COMM. OPERS. Sr. Steno 1

Sandra L. Wagner (21) ,
(512) 222-5015

‘IV. MGR.- 
UB. COMM.

oe D. Cochran (516) 
512) 222-3604

AREA MGR-
PUB. COMM. METHODS

MANAGERS-
PUB. COMM. METHODS Sr. Steno 1

Leonard A. Berry (4)
(512) 222-3472

Jackie S. Honea j
(512) 222-5107
Raymond C. Lange 
(512) 222-5320
Ed Kelley 
(512) 222-3385

AREA MGR.-
PUB. COMM. METHODS

MANAGERS-
PUB. COMM. METHODS Sr. Steno 1

Louis A. Faust. Jr. (4)
(512) 222-6437

'

Patricia A, Carroll 
(512) 222-5520
Dorothy M. Stolle 
(512) 222-7136

MANAGER-
PUB. COMM. ADMIN.
Terry L. Moore 
(512) 222-5543

AREA MGR.-
PUB. COMM. PROD. SUPPORT

MANAGERS-
PUB. COMM. METHODS Sr. Steno 1

Shirlyn N. Hutchings (3)
(512) 222-6287

Danese Bieia (1)
(512) 222-5253

MANAGER-
PUB. COMM. OPRS.
Mary Ann Sepulveda 
(512) 222-3225

AREA MANAGER-
PUBLIC COMMUNICATIONS
PERSONNEL

MANAGERS-
PUB. COMM. SECURITY Sr. Steno 1

Marvin P. King. Sr. (5)
(512) 222-6286

Virginia R. Self 
(713) 974-8498
Leslie M. Miles 
(817) 640-8017
Beth Sells 
(915) 334-2021
John H. Webber. Ill 
(512) 650-8344

Chart 18
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TEXAS
marketing department

SOUTHWESTERN BELL TELEPHONE 
SEPTEMBER 1, 1989

DIST. MGR.- 
PUB. COMM. SALES
Jerry L. Melson (46) 
(512) 650-8334

DIV. MGR.- 
PUB. COMM.

Joe D. Cochran (515) 
(512) 222-3604

AREA MGR.- 
PUB. COMM. SALES

MANAGER-
PUB. COMM. SALES

Mark A. Koepp (13)
(512) 650-8336

Esther Arias 
(512) 820-6692

MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 8
Lynda Marino (11) Proi. Clk. 1
(512) 820-6216 Svc. Ord. Wrtr. 1

Svc. ReD. 1

AREA MGR.- 
PUB. COMM. SALES

MANAGER-
PUB. COMM. SALES

Orlando E. Castillo (14)
(817) 794-1231

Barbara Osborne 
(817) 794-1230

MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 8

Frank Gomez (12) Oprs. Clk. 1
(817) 794-1231 Rec. Clk. 1

Svc, Reo.

AREA MGR.- 
PUB. COMM. SALES

MANAGER-
PUB. COMM. SALES Svc, Rep. 1

Linda Jackson (15)
(713) 778-2905

Cheryl L. Tolliver (1)
(713) 778-2900

MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 4
Amando (Joe) Landin (6) Svc. Ord. Wrtr. 1
(713) 778-2909 Svc. ReD. 1

MANAGER-
PUB. COMM. SALES | Pay Tel. Conslt. 4
Shelley Ragsdale (5) I Sr. Rec. Clk. 1
(713) 778-2703

SEC., DIST. MGR.- 
PUB. COMM. SALES
Melinda Vega 
(512) 650-8333

Chart 19
003163



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING OPERATIONS See Chart 74
Barbra Bowden (67)
(512) 820-6195

DISTRICT MANAGER-SALES/
SERVICE CENTER (SA/Laredo) See Chart 75
Jane Burchard (192)
(512) 820-7725

DISTRICT MANAGER-SALES/
SERVICE CENTER (Corpus Chrlsti) See Chart 77

’(VISION MANAGER-
Harold R. Johnson (164)
(512) 881-2233

1KTG. OUST. SVCS.

ames R. Reed (582)
.12) 820-7676

DISTRICT MANAGER-SALES/
SERVICE CENTER (BLG/COLL) See Chart 79
Marcus Semmelmann (154)
(512) 820-8051

SECRETARY TO DIVISION MANAGER-MARKETING CUSTOMER SERVICES

Cynthia Arteaga 
(512) 820-7677

Chart 73

003164



(VISION MANAGER- 
1KTG, GUST, SVCS. -
ames R. Reed (582) 
512) 820-7675

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING OPERATIONS 1

Barbara Bowden (67)
(512) 820-6195

| AREA MANAGER-MARKETING ADMINISTRATIVE

J Sr. Steno.

1
Genev
(512)

eve J. Modarelli (4)
820-6193

MANAGER-MARKETING ADMINISTRATIVE

J Sr. Steno.

| Sr. Steno. 0
Cathy Schmidt (1)
(512) 820-6426

AREA MANAGER-SALES/SERVICE CENTER
Michael Everett (4) 
(512) 820-6176

MANAGER-MARKETING METHODS Sr. Steno, 1

Marla Nious (1)
(512) 820-6421

MANAGER-SALES/SERVICE CENTER Sr. Rec. Clk. 1

Maxine Scott (1)
(512) 820-6483

AREA MANAGER-SALES/SERVICE CENTER Sr. Steno. 1

Teofilo
(512)

Moreno (57)
B20-6189

MANAGER-SERVICE BUREAU Rec. Clk. 9
Enrique Tamez (9)
(512) 820-7048

MANAGER-SALES/SERVICE CENTER Rec. Clk. 11

JoElla Koerner (11)
(512) 820-7520

MANAGER-SERVICE ORDER COMPLETION Svc. Ord. Wrtr. 8

Yolanda G. Guadiana (10) Rec. Clk. 2
(512) 820-6410 
(512) 881-2535

MANAGER-SERVICE BUREAU i Rec. Clk. ii

Romelia Barrera (11)
(512) 870-6930

MANAGER-SERVICE CENTER 1 Rec. Clk. 10

Pauline Harper (10) 
(512) 870-6172

003165
Chart 74



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (SA/Laredo)

Jane Burchard (192) 
(512) 820-7725

MVISION MANAGER- 
■4KTG. CUST. SVCS. -
ames R. Reed (582) 
512) 820-7676

AREA MANAGER-SALES/SERVICE CENTER ______________ I Steno 1

Tomas Garza (53) I
(512) 820-8082

MANAGER-SALES/SERVICE CENTER Svc. Reo, 9
Cathy Scott (9)
(512) 841-0403

MANAGER-SALES/SERVICE CENTER Svc. Rep. 10

Sharyn V. Hall (10)
(512) 820-6572

MANAGER-SALES/SERVICE CENTER Svc. ReD. 8

Andrea Ybarra (8)
(512) 820-7475

MANAGER-SALES/SERVICE CENTER Svc. Reo. 10

Shirley Clifton (10)
(512) 820-6921

MANAGER-SALES/SERVICE CENTER Svc. Reo. 9
Christine Thomas (9)
(512) 820-7476

MANAGER-SALES/SERVICE CENTER
Tanya Tidrick 
(512) 820-6039

| AREA MANAGER-SALES/SERVICE CENTER (Laredo) f Bus. Ofc. Clk. 1

Elvia Gonzalez (30)
(512) 727-6703

!

MANAGER-SALES/SERVICE CENTER 8

Olivia Garza-Gongora (8)
(512) 727-6704
MANAGER-SALES/SERVICE CENTER

| Svc. Rep.

9

Sylvia Soils (9)
(512) 727-6850
MANAGER-SALES/SERVICE CENTER

| Svc. Rep.

1 Svc. Rep. 9

Peggy Puig (9)
(512) 727-6705

1

MANAGER-SALES/SERVICE CENTER

Pat Rodriguez 
(512) 820-6641

SECRETARY-DISTRICT MANAGER-SALES/SERVICE CENTER I Sr. Steno. 1

Anne Guyer (1) 
(512) 820-7727

Chart 75 003166



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DIVISION MANAGER- 
MKTG. GUST. SVCS. -
James R. Reed (S82) 
(512) 82Q-767S

DISTRICT MANAGER-SALES/SERVICE CENTER (SA/Laredo)

Jane Burchard (192)
(512) 820-7725

AREA MANAGER-SALES/SERVICE CENTER Bus. Ofc. Clk. 1

Tomas Garza (50)
(512) 820-6659

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Frank Olivencla (9)
(512) 820-6514

MANAGER-SALES/SERVICE CENTER Svc. Rep. 8

Rebecca Rendon (8)
(512) 820-6223

MANAGER-SALES/SERVICE CENTER Svc. Rep. 8

Nancy Valdez (8)
(512) 820-5170

MANAGER-SALES/SERVICE CENTER Svc. Rep. 10

Emily Luna (10)
(512) 820-6923
MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Donna Johnson (9)
(512) 841-0945

f "

AREA MANAGER-SALES/SERVICE CENTER____________ Steno _______
Jo N. Tarvin (52) > ———
(512) 820-6606

MANAGER-SALES/SERVICE CENTER _________ I Svc. Rep,10

Belia Maldonado (10)
(512) 820-6236

MANAGER-SALES/SERVICE CENTER Svc. Rep. 10

Lisa Villarreal (10)
(512) 820-6283

MANAGER-SALES/SERVICE CENTER Svc. Rep. 8

Carol Pedraza (8)
(512) 820-5171

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Sue Harris (9)
(512) 820-6738

MANAGER-SALES/SERVICE CENTER Svc. Rep. 6

Judith M. Fletcher (8)
(512) 820-6526

MANAGER-SALES/SERVICE CENTER

Michelle Kwan 
(512) 820-6606

FOR ADDITIONAL SUBORDINATES SEE CHART 77

003167

Chart 76



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

.DIVISION MANAGER- 
71KTG. CUST. SVCS. -

ames R. Reed (582) 
512) 820-7676

DISTRICT MANAGER-SALES/SERVICE CENTER (Blg/Coll)

Marcus Semmelmann (154) 
(512) 820-8051

MANAGER-SALES/SERVICE CENTER 1 Sr. Reds. Clk. S
Sandy Fisher (5)
(512) 820-5999 <■

1

AREA MANAGER-SALES/SERVICE CENTER Steno 1

Natalie A. Rivas (44)
(512) 820-7474

MANAGER-SALES/SERVICE CENTER | Svc. Rep. 2
Gloria Slataper (9) FA Reo. 7
(512) 820-7477
MANAGER-SALES/SERVICE CENTER FA Rep. 9
Pat Hunt (9)
(512) 820-7478
MANAGER-SALES/SERVICE CENTER Svc. Reo. 1

Dorothy Thompson (11) FA Reo. 9
(512) 820-5816 Ofc. Cler. Asst. 1

MANAGER-SALES/SERVICE CENTER FA Reo. 10
Shirley Cruickshank (10)
(£12) 841-0696

AREA MANAGER-FACC Bus. Ofc. Clk. 2

Jesse Garcia (30)
(512) 820-7770

MANAGER-FACC FA Rep. 9
Willie Cuellar (9)
(512) 820-6913
MANAGER-FACC FA Reo. 8

Yolanda DeLeon (8)
(512) 820-7025
MANAGER-FACC FA Reo. 8

Kathy Rodriguez (8)
(512) 820-5728

AREA MANAGER-SALES/SERVICE CENTER Bus. Ofc. Clk. 1

Stuart Dudley (70)
(512) 820-7662

MANAGER-SALES/SERVICE CENTER Svc. Reo. 10

Reba Sneed (10)
(512) 820-7091
MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Jesse Harbert (9)
(512) 820-7093
MANAGER-SALES/SERVICE CENTER Svc. Rep. 13
Carmen Roberts (13)
(512) 820-5817
MANAGER-SALES/SERVICE CENTER Svc. Rep 11

Mary Jane Rodriguez (11)
(512) 820-7089
MANAGER-SALES/SERVICE CENTER 9

Urcie Allen (9)
(512) 820-7092
MANAGER-SALES/SERVICE CENTER

| Svc. Rep

1 Svc. Rep 11

Colleen Haight (11)
(512) 820-8018

1

SECRETARY TO DISTRICT MANAGER-SALES/SERVICE CENTER

Debbie Price 
(512) 820-8053

Chart 79
003168



ENERAL MANAGER- 
ARKETING (TEXAS) 
AN ANTONIO)

lil Howard (1698)
12) 351-7800

TEXAS
MARKETING DEPARTMENT 

SOUTHWESTERN BELL TELEPHONE 
■ SEPTEMBER i, 1989

DISTRICT MANAGER-MARKETING ADMINISTRATIVE __ I See Chart 81
David L. Burns (19) ""
(512) 351-7805 1

DIVISION MANAGER-SALES/SERVICE CENTER See Chart 82
Joe A. Ramsey (913)
(713) 983-1300

DIVISION MANAGER-MARKETING BUSINESS SALES - HOUSTON See Chart 96
Ricardo A. Gamez (262)
(713) 939-5500

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS See Chart 104
Theodore E, Bernard (173) ——-
(214) 464-4400 1

DIVISION MANAGER-MARKETING BUSINESS SALES - AUSTIN See Chart 112
James A. Cowan (247)
(512) 870-4631

DIVISION MANAGER-MARKETING BUSINESS SALES - FT. WORTH See Chart 120

Bill D. Serrault (77) 
(817) 338-6556

SECRETARY TO GENERAL MANAGER-MARKETING (TEXAS)

Frances Felts 
(512) 351-7803

Chart 80 003169



GENERAL MANAGER- 
MARKETING (TEXAS) 
(SAN ANTONIO)

Phil Howard (1698) 
(512) 351-7800

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER­
MARKETING ADMINISTRATIVE

David L. Burns (19) 
(512) 351-7605

AREA MANAGER- MANAGER-
MARKETING MARKETING
PERSONNEL PERSONNEL Sr. Stenographer 1

Jim Covington (2) Joyce E. Rummel (1)
(512) 351-7819 (512) 351-7820

AREA MANAGER- MANAGER-
MARKETING MARKETING
OPERATIONS OPERATIONS

MaryPaule(l) Cheryl Blanchette
(512) 351-7810 (512) 351-7838

AREA MANAGER- 
SALES SUPPORT

Richard C. Fasnacht 
(512) 351-7821

AREA MANAGER- MANAGERS-
SALES PLANNING MARKETING OPERATIONS Sr. Stenographer 2

Ruben Ortiz (4) Sandra Rivera
(512) 351-7830 (512) 351-7818 i

Nancy Gee
(512) 351-7840

AREA MANAGER­
MARKETING 
TECHNICAL

MANAGER­
MARKETING
OPERATIONS

Yvonne Ridenhour (1) Sara J. Kirk
(512) 351-7831 (512) 351-7832

MANAGER-
AREA MANAGER- MARKETING
MARKETING COG OPERATIONS Sr. Stenographer 1

Charles R. Miller (2) Peqgy Tedford (1)
(512) 351-7822 (5121 351-7823

AREA MANAGER- MANAGER-
MARKETING MARKETING
TECHNICAL TECHNICAL
Curtis Browne (1)
(512) 351-7825

Vacant

Sr. Stenographer 1

Chart 81
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v'ISION MANAGER- 
.LES/SERVICE CENTER

e A. Ramsey (913) 
3) 983-1300

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (SAN ANTONIO)
Ralph Parliament (308) t
(512) 841-0660

AREA MANAGER-SALES/SERVICE CENTER

Isidore Cordova (60) 
(512) 870-4611

MANAGER-SALES/SERVICE CENTER Svc. Representatives 11
Margaret Francisco (11)
(512) 870-4626

MANAGER-SALES/SERVICE CENTER

Karie Hall
(512) 87-4647

MANAGER-SALES/SERVICE CENTER Svc. Representatives 10

Mary K. Cannop (10)
(512) 870-4535

MANAGER-SALES/SERV1CE CENTER Svc. Representatives 10

Joan Dorney (10) 
(512) 870-4761

MANAGER-SALES/SERVICE CENTER Svc. Representatives 10

Debra Poe (10)
(512) 870-4556

MANAGER-SALES/SERVICE CENTER Senior Stenographer 1

Lucinda E. Jeffers (1)
(512) 870-4762

MANAGER-SALES/SERVICE CENTER [ Svc. Representatives 5

James R. Beck (10) j Svc. Ord. Writers 5
(512) 870-4644

For Additional Subordinates See Chart 93

Chart 88 003171



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (SAN ANTONIO)
Ralph Parliament (308)
(512) 841-0660

AREA MANAGER-SALES/SERVICE CENTER

Peggy Trees (52) 
(512) 820-6251

DIVISION MANAGER- 
5ALES/SERVICE CENTER

Joe A, Ramsey (913) 
713) 983-1300

MANAGER-SALES/SERVICE CENTER Svc. Representatives 11

Shirley Collier (12)
(512) 870-4760

Sr. Steno. 1

MANAGER-SALES/SERVICE CENTER........... Svc. Representatives 9
Roland Mendez (10)
(512) 820-8029

Sr. Steno. 1

MANAGER-SALES/SERVICE CENTER Svc. Representatives 9

Olga Rios (10)
(512) 820-6706

Sr. Steno. !

MANAGER-SALES/SERVICE CENTER Svc. Representatives 5

Trish Ames (7)
(512) 820-6269

Assistant Clerk 1

MANAGER-SALES/SERVICE CENTER Svc. Representatives 7

Nancy M. Jeffreys (8) 
j (512) 841-0900

Sr. Steno. 1

For Additional Subordinates See Chart 90

Chart 89
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (SAN ANTONIO)
Ralph Parliament (308)
(512) 841-0650

AREA MANAGER-SALES/SERVICE CENTER

Hattie Wood (56) 
(SI2) 820-6171

DIVISION MANAGER- 
SALES/SERVICE CENTER

loe A. Ramsey (913) 
713) 983-1300

MANAGER-SALES/SERVICE CENTER Svc. Representatives 14

Anna Gonzales (14)
(512) 820-6015

MANAGER-SALES/SERVICE CENTER Svc. Representatives 10
Mary Kaye Shandera (10)
(512) 820-6353

MANAGER-SALES/SERVICE CENTER Svc. Representatives 5

Kay Burleson (5)
(512) 820-5555

MANAGER-BUSINESS SERVICE ORDERS Svc. Order Writers 14

Ronald P, Jay (14)
(512) 820-6303

MANAGER-SALES/SERVICE CENTER Svc. Representatives 5

Brenda Killian (8) Svc, Order Writers 3
(512) 820-6156

For Additional Subordinates See Chart 91

Chart 90 003173



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BEIL TELEPHONE
.SEPTEMBER 1, 1989

DISTRICT MANAGER-SALES/SERVICE CENTER (SAN ANTONIO)
Ralph Parliament (308)
(512) 841-0660

AREA MANAGER-SALES/SERVICE CENTER

Michael D. Pease (51)
(512) 881-7806

DIVISION MANAGER- 
3ALES/SERVICE CENTER

Joe A. Ramsey (913) 
(713) 983-1300

MANAGER-SALES/SERVICE CENTER Svc. Representatives 10
Maria O. Ita (10)
(512) 881-7745

MANAGER-SALES/SERVICE CENTER Svc. Representatives 9

Pauline Taylor (11)
(512) 881-7951

Sr. Stenos 2

MANAGER-SALES/SERVICE CENTER Svc. Representatives 9

Hazel Rackley (11)
(512) 881-7743

Svc. Order Writer 1

Bus. Ofc. Clk. 1

MANAGER-BUSINESS SERVICE ORDERS Svc. Representatives 15

Cherry Foster (15)
(512) 881-7972

For Additional Subordinates See Chart 92

Chart 91 003174



E. Duane Wilson (60)
{£12) 820-5757

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
• SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)

AREA MANAGER-BUSINESS SALES

Robert R. Vela (21) 
(512) 820-5770

SENIOR ACCOUNT EXECUTIVE ACCOUNT EXECUTIVE

Sandy Kubena Bill Benavides
(512) 820-5756 (512) 820-5740
Katy Swanson Diane Martin
(512) 820-5772 (512) 820-5754

Connie Salazar
(512) 727-6737

VISION MANAGER- 
.TG. BUS. SALES

nes A. Cowan (247) 
2) 870-4631

MANAGER-BUS. SALES ADM. Comm. Consultants 5

Hilary Kavy (7) Senior Stenographers 2
(512) 820-5751

MANAGER-SALES/SERVICE CENTER Svc. Representatives 7

Janet Sczech (7)
(512) 820-6016

AREA MANAGER-BUSINESS SALES

Tess Goodwin (19) 
(512) 820-5771

SENIOR ACCOUNT EXECUTIVE

Sylvia A. Dukes 
(512) 820-5775 
Robert Schaefer 
(512) 820-5750

ACCOUNT EXECUTIVE

Richard Eidson 
(512) 820-5754 
Denise Relna 
(512) 820-0901

MANAGER-BUS. SALES ADM.

Rudy Lopez (7) 
(512) 820-5767

| Comm. Consultants 5
]~~Senior^tenographers 2

MANAGER-SALES/SERVICE CENTER

Carroll Fisher (6) 
(512) 820-6160

Svc. Representatives 6

For Additional Subordinates See Chart 116

Chart IIS
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'(VISION MANAGER- 
1KTG. BUS. SALES

ames A. Cowan (247) 
>12) 870-4631

E. Duane Wilson (60)
(SI2) 820-5757

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
SEPTEMBER 1, 1989

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)

AREA MANAGER-SALES/SERVICE CENTER

Ted Tedford (15)
(512) 820-6154

MANAGER-SALES/SERVICE CENTER Svc. Representatives 3
Ronay Cromer (7) Comm. Consultants 3
(512) 820-6150

Sr. Steno 1

j MANAGER-BUS. SALES ADMIN. Comm. Consultant 1

Rick Garza (2) Svc. Rep. 1
(512) 820-6600

MANAGER-BUS. SALES ADMIN.

Sue Snell (3) ,
(512) 820-5749

ACCOUNT REPRESENTATIVES

Oscar Campos 
(512) 820-5860 
Angela Trevino 
(512) 820-5860 
John Turner 

j (512) 820-5860

SECY. TO DISTRICT MANAGER-MARKETING BUSINESS SALES

JoAnna M. Adamek 
(512) 820-5759

Chart 116
003176
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TEXAS
marketing department

SOUTHWESTERN BELL TELEPHONE 
JULY 1, 1990

DISTRICT MANAGER­
FORECASTING See Chart 4

Ruben Garcia III (34)
(512) 222-3221

DISTRICT MANAGER­
MARKETING OPERATIONS See Chart 6

Robert E. McNamara (39)
(512) 222-3848

VICE PRESIDENT­
MARKETING (TEXAS)

DIVISION MANAGER­
MARKETING ADM.

DISTRICT MANAGER-MARKETING 
BUDGETS/MECHANIZATION See Chart 8

Wayne S. Alexander (5837) 
(512) 222-3131

William R. Dunbar (136) 
(512) 222-3683

Larry Lalne (25)
(512) 222-3411

DISTRICT MANAGER-FORECASTING See Chart 10

Dortha H. Haws (29)
(214) 464-2597

I AREA MANAGER-MARKETING PERSONNEL See Chart 3

Mary Alice Campos (3) 
j (512) 222-3216

SECRETARY. DIVISION MANAGER­
MARKETING ADMINISTRATION

Debbie Williams 
(512) 222-5003

003107
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DIVISION MANAGER- 
MARKETING ADMIN.

William R. Dunbar (136) 
(512) 222-3S83

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

AREA MANAGER- 
MARKETINQ PERSONNEL
Mary Allca Campos (3)
(512) 222-3216

MANAGER­
MARKETING PERSONNEL Sr. Steno 1
Carman Ingle (1)
(S12) 222-3906

MANAGER­
MARKETING PERSONNEL
Janie Jack 
(512) 222-3380

Chart 3
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TEXAS
MARKETING DEPARTMENT 

SOUTHWESTERN BELL TELEPHONE 
JULY 1, 1990

DISTRICT MANAGER-FORECASTING '

Ruben Garcia HI (3+) 35 
(S12) 222-3221

MANAGER-FORCASTING Sr. Steno 1
Rachel Castaneda (1)
(512) 222-6024

DIVISION MANAGER­
MARKETING ADMIN.

William R. Dunbar (136) 
(512) 222-3683

AREA MGR.-FORECAST1NG (SA) 
Raul Cortez (9)
(512) 222-6024

MANAGERS-FORECASTINQ (SA) | Sr, Steno 2
Orlando Segura (2) j
(512) 222-3744
Hershel Ankrom
(512) 222-3904
Michael Medina
(512) 222-3195
Gloria Rochester
(512) 222-3157
Rose Flores
(512) 222-5904
Ron Crawiey
(512) 222-5256

ndn el,

AREA MGR.-FORECASTING (AUSTIN)___________ | Sr. Steno t
Gene Fischer (5) I
(512) 870-3102

MANAGERS-FORECASTING (AUSTIN)
Louisa Alaniz
(512) 870-3128
Bill Sewell
(512) 870-3101
Charles Hubert
(512) 870-3103
Bronnie Martin
(512) 870-3111

FOR ADDITIONAL SUBORDINATES SEE CHART 5

Chart 4
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DIVISION MANAGER­
MARKETING ADMIN.

William R. Dunbar (136) 
(512) 222-3683

DISTRICT MANAGER-MARKETING OPERATIONS

Robert E. McNamara (39)
(512) 222-3848

AREA MANAGER- 
MARKET1NG METHODS 
Helen Frazee (5)
(512) 222-3855

MANAGER-
MARKETING METHODS Sr. Steno 1
Vonnle Brysch
(512) 222-5991

MANAGER-
MARKETING METHODS Sr. Steno 1
Annie Alexander 
(512) 222-5992

AREA MANAGER­
MARKETING OPERATIONS
Jerry Hennlg (3) 
(512) 222-3344

MANAGER­
MARKETING METHODS
Vacant
(512) 222-3847
MANAGER­
MARKETING OPERATIONS I Sr. Steno 1
Janet Fuller (1) 
(512) 222-3880

AREA MANAGER- 
MARKETING OPERATIONS 
Glynda Merritt (3)
(512) 222-3840

MANAGER­
MARKETING OPERATIONS | Sr. Steno 1
Dianna Kowallk (1) j
(512) 222-5637

MANAGER-
MARKETING METHODS
M. Christine Thomas 
(512) 222-5920

AREA MANAGER- 
MARKETING METHODS 
Ethyl Riggs (6)
(512) 222-3116

MANAGER­
MARKETING METHODS Sr. Steno 1
Connie F. Nanney (1)
(512) 222-5853
MANAGER­
MARKETING METHODS Sr. Steno 1
Ida M. Singleton (1)
(512) 222-3147
MANAGER­
MARKETING METHODS Sr. Steno 1
Janie Kellner (1) 
(512) 222-3147

FOR ADDITIONAL SUBORDINATES SEE CHART 7

Chart 6 003110



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-MARKETING OPERATIONS

Robert E. McNamara (39) 
(512) 222-3848

AREA MANAGER- 
MARKETINQ METHODS 
Beverly P. Grogan (3) 
(512) 222-5630

MANAGERS- 
MARKETING METHODS | Sr, Steno 1
Martha S. Stalzer (1)
(512) 222-5922

1

Ann Crum 
(512) 222-3853

MANAGERS-
MARKETING BUSINESS SALES ADMINISTRATIVE I Sr. Rec. Clk. 8
Margie Davis (8)* 
(214) 464-4404

DIVISION MANAGER­
MARKETING ADMIN.

William R, Dunbar (136) 
(512) 222-3683

AREA MANAGER-
MARKETING METHODS _____________________________________________________________
Mary Burnett (3)
(713) 978-4988

MANAGER-
MARKETING METHODS _______________I Sr. Rec, Clk. 1
Jeanette Moody (1) j
(713) 978-4994
MANAGER-
MARKETING METHODS_________________________
Gloria Zwahr 
(713) 976-4875

AREA MANAGER-
MARKETING PERSONNEL________________ | Sr. Steno 1
Margie Dear (1) j ”
(512) 222-5921

0031H
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-MARKETING BUDGETS/MECH.

Larry Lalne (25) 
(512) 222-3411

AREA MANAGER- 
MARKETINQ BUDGETS
Kathy McClain (3)
(512) 222-5692

MANAGER-
MARKETING BUDGETS Sr. Steno 1
Terri Williams (1)
(512) 222-3211 
Lois Morgado 
(512) 222-5237

DIVISION MANAGER­
MARKETING ad.min.

William R. Dunbar (136) 
(512) 222-3683

AREA MANAGER- 
MARKETING MECHANIZATION
Mark Harrison (3)
(512) 222-3079

MANAGER­
MARKETING MECHANIZATION j Sr. Steno 1
Blanca Velazquez (1)
(512) 222-5790

1

MANAGER­
MARKETING MECHANIZATION
Gilbert Garza 
(512) 222-4680

AREA MANAGER-MKTG. 
REV. FORCST. & ANALYZ.
Robert E. Cole (4)
(512) 222-4682

MANAGER-MKTG.
REV. FORCST. & ANALYZ.
Janice Miller 
(512) 222-5215
Glenn Crumpton 
(512) 222-5215

MANAGER-MKTG.
REV. FORCST. & ANALYZ. ] Sr. Steno 1
Mary Botello (1)
(512) 222-6023

'

AREA MANAGER­
MARKETING METHODS I Sr. Steno 1
Philip Strauch (1) 
(512) 222-3212

003112
FOR ADDITIONAL SUBORDINATES SEE CHART 9__________ ________ ___________

Chart 8



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT-SA See Chart 13
Philip D. Matthews (12)
(512) 222-7703

DISTRICT-MANAGER-MARKET MANAGEMENT-SA 
Chris Bowers (16)

See Chart

(512) 222-7304

14

DIVISION MANAGER- 
STRATEGIC MARKETING

Maynard J. Belson (38)1 
(S12) 222-5611

DISTRICT MANAGER-MARKETING REGULATORY SUPPORT-AUS
Larry L. McClellan (5) . /
(512) 870-3891

AREA MANAGER-MARKETING REGULATORY SUPPORT 

Pat Rlos-Saenz (1)

Sr. Steno

(512) 870-3892

1

AREA MANAGER-MARKETING REGULATORY SUPPORT

Frank Gracely 
(512) 870-3893 
Barbara Rieger 
(512) 870-3793

MANAGER-MARKETING REGULATORY SUPPORT

Kathryn Ridings 
(512) 222-5897

SECRETARY TO DIVISION MANAGER-STRATEGIC MARKETING

Nancy Robbins 
(512) 222-5613

003113
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/

J

DIVISION MANAGER- 
STRATEGIC MARKETING

Maynard J, Belson (38) 
(512) 222-5611

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
April 1, 1990

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT
Philip D. Matthews (12)
(512) 222-7703

AREA MANAGER-MARKETING PRODUCT SUPPORT

Louis Sternberg <

(512) 222-7171 
Alex Travleso 
(512) 222-7749

s.
-J

AREA MANAGER-MARKETING PRODUCT SUPPORT 
Homer A. Schott (4)
(512) 222-7215

MANAGER-MARKETING PRODUCT SUPPORT

V William D. Lashbrook
, (512) 222-7309 

v Donald F, Stelzer 
(512) 222-7240 

v ' Mary E. Fullen 
(512) 222-5808 

/ Dewey Clark 
M (512) 222-7955

AREA MANAGER-MARKETING PRODUCT SUPPORT 

Art Sinclair

n/

(214) 464-2844

AREA MANAGER-MARKETING PRODUCT SUPPORT

Ruthmary Carol Norman (2) 
(512) 222-7603

MANAGER-MARKETING PRODUCT SUPPORT i Sr. Steno 1

Betty Winder (1)
(512) 222-7538

1

Sr. Steno 1

Chart 13 003114



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-MARKET MANAGEMENT
Chris Bowers (16) 
(512) 222-7304

AREA MANAGER-CONSUMER MARKET MANAGEMENT

G. Mike Rlgottl 
(512) 222-6609

MANAGER-CONSUMER MARKET MANAGEMENT

Almee Fite 
(512) 222-3537

AREA MANAGER-SALES SUPPORT

Susan Burns (2) 
(512) 222-7714

MANAGER-SALES SUPORT Sr. Steno 1
Rick Weld
(512) 222-7539

DIVISION MANAGER- 
STRATEGIC MARKETING

Maynard J. Belson (38) 
(512) 222-5611

AREA MANAGER-SPECIAL SERVICES MARKET MANAGEMENT

Joe Baines 
(512) 222-7211

AREA MANAGER-BUSINESS MARKET MANAGEMENT

Irene Huron (1) 
(512) 222-5129

MANAGER-BUSINESS MARKET MANAGEMENT

Linda Glllmore 
(512) 222-3544

AREA MANAGER-PROMOTION PLANNING

Mike De Leon (1) 
(512) 222-7210

MANAGER-PROMOTION PLANNING

E. Jeffery Serrano 
(512) 222-7276

AREA MANAGER-HISPANIC MARKET DEVELOPMENT

Carlos Cordova 
(512) 222-7170

For Additional Subordinates See Chart 15

Chart 14 003115



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER- '
PUBLIC COMMUNICATIONS OPERATIONS See Chart 18

Sandra Wagner (21)
(512) 222-5015

DISTRICT MANAGER-
PUBLIC COMMUNICATIONS SALES See Chart 19

Jerry L. Meleon (76)
(512) 650-8334

DIVISION MANAGER- 
PUBLIC COMMUNICATIONS

DISTRICT MANAGER- 
PUBLIC COMMUNICATIONS See Chart 20

Joo D. Cochran (521)
(512) 222-3604

Jerry L, Daffem (186)
(817) 640-1027

DISTRICT MANAGER- 
PUBLIC COMMUNICATIONS See Chart 23

Welton C. Holsome (233)
(713) 974-8450

SECRETARY. DIVISION MANAGER- 
PUBLIC COMMUNICATIONS

Geralyn M. Gray 
(512) 222-3605

Chart 17
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DIST. MGR.-
PUB. COMM. OPERS.___________________ _________________________________________ j Sr. Sterna 1
Sandra L. Wagner (21) 
(512) 222-5015

DIV. MGR.- 
PUB. COMM.

Joe D. Cochran (521) 
(512) 222-3604

AREA MGR- 1
PUB. COMM. METHODS

MANAGERS-
PUB. COMM. METHODS Sr. Steno 1

Leonard A. Berry (4)
(512) 222-3472

Jackie 5. Honea 
(512) 222-5107
Raymond C. Lange 
(512) 222-5320
Ed Kelley 
(512) 222-3385

AREA MGR.-
PUB. COMM. METHODS

MANAGERS-
PUB. COMM. METHODS Sr. Steno 1

Louis A. Faust. Jr. (6)
(512) 222-6437

Patricia A. Carroll 
(512) 222-5520

MANAGERS-
PUB. COMM. SECURITY Sr. Rec, Clk. 1

Virginia R. Self 
(713) 974-8498
Aurora Villareal 
(817) 640-8017
Beth Sells 
(915) 334-2021
John H. Webber, III 
(512) 650-8344

AREA MGR.-
PUB. COMM. PROD. SUPPORT

MANAGERS-
PUB. COMM. METHODS Sr. Steno 1

Shlrlyn N. Hutchings (3)
(512) 222-6287

Dorothy Stolle 
(512) 222-7136

MANAGER-
PUB. COMM. OPRS.
Mary Ann Sepulveda 
(512) 222-3225

AREA MANAGER-
PUBLIC COMMUNICATIONS
PERSONNEL

MANAGERS-
PUB. COMM. METHODS Sr. Steno 1

Marvin P. King. Sr. (3)
(512) 222-6286

Danese Biela (1)
(512) 222-5253

MANAGERS-
PUB. COMM. ADMIN.
Terry L. Moore 
(512) 222-5543

Chart 18
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DIST. MGR.- 
PUB. COMM. SALES
Jerry L. Melson (76) 
(512) 650-8334

DIV. MGR.- 
PUB. COMM.

Joe D. Cochran (521) 
(512) 222-3604

AREA MGR.- 
PUB. COMM. SALES

MANAGER-
PUB. COMM. SALES

Mark A. Koepp (23)
(512) 650-8336

Esther Arias 
(512) 820-6692
MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 10

Lynda Marino (13) Prol. Clk. 1
(512) 820-6216 Svc. Ord. Wrtr. 1

Svc. Rep. 1
MANAGER-
SLS./SVC. CTR. (Pub Comm) Svc. Rep. 6

Catherine Ramirez (7) Sr, Steno 1
(512) 650-8340

AREA MGR.- 
PUB. COMM. SALES

MANAGER-
PUB. COMM. SALES

Orlando E. Castillo (23)
(817) 794-1824

Barbara Osborne 
(817) 794-1230
MANAGER-
PUB. COMM. SALES j Pay Tel. Conslt. S
Frank Gomez (8) 1 Oors. Clk. 1
(817) 794-1231 [ Rec. Clk, 1
MANAGER-
PUB. COMM. SALES | Pay Tel. Conslt, 4
Paul M. Hunter (4) !
(817) 794-1231
MANAGER-
SLS./SVC. CTR. (Pub Comm)f Svc. Rep. 7
Leslie M. Miles (7) 1
(817) 640-0235

AREA MGR.- 
PUB. COMM. SALES

MANAGER-
PUB. COMM. SALES

Linda Jackson (26)
(713) 778-2905

Cheryl L. Tolliver 
(713) 778-2900
MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. S
Amando (Joe) Landin (5)
(713) 778-2909
MANAGER-
PUB. COMM. SALES Pay Tel. Conslt. 6

Shelley Ragsdale (8)
(713) 778-2703

Sr. Rec. Clk. 1
Svc. Ord. Wrtr. 1

MANAGER-
SLS./SVC. CTR. (Pub Comm Svc. Rep. 7

Karen Pratt (9) Svc. Ord. Wrtr. 1
(713) 974-8411 Rec. Clk. 1

SEC., DIST. MGR.- 
PUB. COMM. SALES 
Melinda Vega 
(512) 650-8333

Chart 19
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TEXAS
MARKETING DEPARTMENT 

SOUTHWESTERN BELL TELEPHONE 
JULY 1, 1990

DISTRICT MANAGER-MARKETING OPERATIONS See Chart 74
Barbra Bowden (73)
(512) 820-6195

DISTRICT MANAGER-SALES/
SERVICE CENTER (SA/Laredo) See Chart 75
Jane Burchard (201)
(512) 820-7725

DISTRICT MANAGER-SALES/
SERVICE CENTER (Corpus Christ!) See Chart 77

DIVISION MANAGER- 
MKTG. CUST. SVCS.

Harold R, Johnson (176)
(512) 881-2233

James R. Reed (622)
(512) 820-7676

DISTRICT MANAGER-SALES/
SERVICE CENTER (BLG/COLL) See Chart 79
Marcus Semmelmann (170)
(512) 820-8051

SECRETARY TO DIVISION MANAGER-MARKETING CUSTOMER SERVICES
Cynthia Arteaga 
|512) 820-7677

Chart 73
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DIVISION MANAGER- 
MKTG, OUST. SVCS. -

James R. Reed (623) 
(512) 820-7676

Barbara Bowden (73) ‘ I
(512) 820-6195

AREA MANAGER-MARKETING ADMINISTRATIVE_________ I Sr. Steno.
Genevieve J. Modarelll (4) j
(512) 820-6193

DISTRICT MANAGER-MARKETING OPERATIONS ______________________ [ Sr. Steno.

MANAGER-MARKETING ADMINISTRATIVE j Rec. Clk. 1
Melba delos Santo*
(512) 820-6426

1

AREA MANAGER-SALES/SERVICE CENTER
Mlchat
(512)

1 Everett (4)
S20-6176

MANAGER-MARKETING METHODS Sr. Steno. 1
Marla Nlous (1)
(512) 820-6421

MANAGER-SALES/SERVICE CENTER Sr. Rec. Clk.
'

1
Maxine Scott (1)
(512) 820-6483

AREA MANAGER-SALES/SERVICE CENTER Sr. Steno. 1
Teofilo
(512)

Moreno (60)
820-6189

MANAGER-SAG/PREMIS/E911 Sr. Gen. Clk. 12

Enrique Tamez (12)
(512) 820-7048

MANAGER-SAG/PREMIS/E911 Sr. Gen. Clk. 12
JoElla Koemer (11)
(512) 820-7520

MANAGER-SERVICE ORDER COMPLETION Svc. Ord. Wrtr. 10

Yolanda G, Guadiana (10)
(512) 820-6410

MANAGER-SAG/PREMIS/E911 Sr. Gen. Clk. 10

Romella Barrera (11)
(512) 870-6930

MANAGER-SAG/PREMIS/E911 Sr. Gen. Clk. 10

Pauline Harper (10) 
(512) 870-6172

MANAGER-MARKETING ADMINISTRATIVE
Cathy Schmidt 
(512) 820-6641

003120
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DIVISION MANAGER- 
MKTG. GUST. SVCS. -

James R. Reed (623) 
(512) 820-7676

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-SALES/SERVICE CENTER (SA/Laredo)

Jane Burchard (201)
(512) 820-7725 '

AREA MANAGER-SALES/SERVICE CENTERI Steno 1_________ j ________
(512) 820-6659

MANAGER-SALES/SERVICE CENTER Svc. Rep. 8
Frank Ollvencia (8)
(512) 820-6514

MANAGER-SALES/SERVICE CENTER Svc. Rec. 8
Rebecca Rendon (8)
(512) 820-6223

MANAGER-SALES/SERVICE CENTER Svc. Rep. 7
Nancy Valdez (7)
(512) 820-5170

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
David Espinoza (9)
(512) 820-6022
MANAGER-SALES/SERVICE CENTER Svc. Rep. 8
Donna Johnson (8)
(512) 841-0905
MANAGER-SALES/SERVICE CENTER Svc. Rep. 8
Tanya Tldrlck (8)
(512) 820-6923

AREA MANAGER-SALES/SERVICE CENTER Steno 1

Stuart
(512)

Dudley (53)
820-6606

MANAGER-SALES/SERVICE CENTER Svc. Rep. 10
Bella Maldonado (10)
(512) 820-6236

MANAGER-SALES/SERVICE CENTER Svc. Rep. 9
Usa Villarreal (9)
(512) 820-6283

MANAGER-SALES/SERVICE CENTER Svc. Rep. 6
Michelle Kwan (6)
(512) 820-6606
MANAGER-SALES/SERVICE CENTER Svc. Reo. 7

Sue Harris (7)
(512) 820-6738

MANAGER-SALES/SERVICE CENTER Svc. Reo. 7

Judith M. Fletcher (7)
(512) 820-6526

MANAGER-SALES/SERVICE CENTER Svc. Reo. 7

Carol Pedraza (7) 
(512) 820-5171

FOR ADDITIONAL SUBORDINATES SEE CHART 76

Chart 75 003121



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-SALES/SERVICE CENTER (Slg/Coll)

Marcus Sammelmann (170) 
(512) 820-8051

DIVISION MANAGER- 
MKTG. CUST. SVCS. -

James R. Reed (622) 
(512) 820-7676

MANAGER-SALES/SERVICE CENTER | Sr. Reds. Clk. 5
Sandy Fisher (7)
(512) 820-5999

I Ofc. Cler. Asst.

AREA MANAGER-SALES/SERVICE CENTER Steno 1

Natalie A. Rivas (51)
(512) 820-7474

MANAGER-SALES/SERVICE CENTER FA ReD. 9
Rose Williams (9)

c
\ (512) 820-7477

\ MANAGER-SALES/SERVICE CENTER FA Reo. 9

) Pat Hunt (9)
n -{

)
(512) 820-7478
MANAGER-SALES/SERVICE CENTER FA Reo. 9

\
!
i

Dorothy Thompson (9)
(512) 820-5816
MANAGER-SALES/SERVICE CENTER FA Reo. 9
Shirley Crulckshank (9)
(512) 841-0696
MANAGER-SALES/SERVICE CENTER FA Reo. 9
Elaine Jureczkl (9)
(512) 820-6040

AREA MANAGER-SALES/SERVICE CTR ! Rec. Clk. ?
Jesse Garcia (25)
(512) 820-7770

1

MANAGER-FACC j FA Reo. 10

Willie Cuellar (10)
(512) 820-6913
MANAGER-FACC | FA Reo. 11

Yolanda DeLeon (11) t
(512) 820-7025

FOR ADDITIONAL SUBORDINATES SEE CHART 79A

Chart 79
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-MARKETING ADMINISTRATIVE See Chart 81
David L. Bums (17)

1 (512) 351-7805
e

DIVISION MANAGER-SALES/SERVICE CENTER See Chart 82
Joe A. Ramsey (927)
(713) 983-1300

DIVISION MANAGER-MARKETING BUSINESS SALES - HOUSTON See Chart 97

GENERAL MANAGER­
MARKETING (TEXAS)
(SAN ANTONIO)

Ricardo A. Gamez (314)
(713) 939-5500

DIVISION MANAGER-MARKETING BUSINESS SALES - DALLAS See Chart 107
Phil Howard (183S)
(512) 351-7800

Theodore E. Bernard (143)
(214) 464-4400

DIVISION MANAGER-MARKETING BUSINESS SALES - AUSTIN See Chart 113
James A, Cowan (272)
(512) 870-4631

DIVISION MANAGER-MARKETING BUSINESS SALES - FT. WORTH
Bill D, Serrault (1S5)

See Chart 121

(817) 884-8400

SECRETARY TO GENERAL MANAGER-MARKETING (TEXAS)

Frances Felts 
(512) 351-7803

Chart 80
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TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER­
MARKETING ADMINISTRATIVE

GENERAL MANAGER­
MARKETING (TEXAS) 
(SAN ANTONIO)

Phil Howard (1835) 
(512) 351-7800

David L. Bums (17) 
(512) 351-7805

AREA MANAGER- MANAGER-
MARKETING MARKETING
PERSONNEL PERSONNEL Sr. Stenographer 1

Jim Covington (2) Joyce E. Rummel (1)
(512) 351-7819 (512) 351-7820 1

MANAGER-
MARKETING
OPERATIONS Sr. Stenographer 1

Cheryl Blanchette (1)
(512) 351-7838

AREA MANAGER- MANAGERS-
SALES PLANNING ... MARKETING OPERATIONS

Ruben Ortiz (2) Sandra Rivera
(512) 351-7830 (512) 351-7818

Nancy Gee
(512) 351-7640

AREA MANAGER- MANAGER-
MARKETING MARKETING
TECHNICAL OPERATIONS Sr. Stenographer 1

Yvonne Rldenhour (2) Sara J. Kirk
(512) 351-7831 (512) 351-7832

MANAGER- .
AREA MANAGER- MARKETING
MARKETING COG OPERATIONS Sr. Stenographer 1
Charles R. Miller (2) Peggy Tedford (1) j
(512) 351-7822 (512) 351-7823 1

AREA MANAGER- MANAGER-
MARKETING MARKETING
TECHNICAL TECHNICAL
Rick Scott (1) Juan Gonzalez
(512) 351-7825 (512) 351-7817

Sr. Stenographer 1

003124

Chart 81



TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

DISTRICT MANAGER-SALES/SERVICE CENTER (SAN ANTONIO)
Ralph Parliament (227)
(512) 841-0660

AREA MANAGER-SALES/SERVICE CENTER

Billie Bennett (65)
(512) 870-4611

MANAGER-SALES/SERVICE CENTER Svc, Representatives 5
Margaret Francisco (5)
(512) 870-4626

MANAGER-SALES/SERVICE CENTER Svc. Representatives S
Karie Hall (5)
(512) 870-4647

DIVISION MANAGER- 
SALES/SERVICE CENTER

MANAGER-SALES/SERVICE CENTER Svc. Representatives 12

Mary K. Cannop (12)
(512) 870-4535Joe A. Ramsey (927)

(713) 983-1300

MANAGER-SALES/SERVICE CENTER Svc. Representatives 7
Joan Dorney (7)
(512) 870-4761

MANAGER-SALES/SERVICE CENTER Svc. Representatives 7
Debra Poe (7)
(512) 870-4556

MANAGER-SALES/SERVICE CENTER Svc. Representatives 7

Lucinda E. Jeffers (7)
(512) 870-4019

MANAGER-SALES/SERVICE CENTER Svc. Representatives 6

James R. Beck (9)
(512) 870-4644

Svc. Ord. Writers 3

MANAGER-SALES/SERVICE CENTER Svc. Representatives 4

Shirley Collier (5)
(512) 870-4762

Sr. Steno 1

For Additional Subordinates See Chart 93

Chart 88
003125



DIVISION MANAGER- 
MKTG. BUS. SALES

Rick Gamez (314) 
(713) 939-5500

DISTRICT MANAGER-MARKETING BUSINESS SALES (SAN ANTONIO)
E. Duane Wilson (86)
(512| 351-8000

MANAGER-TECHNICAL SUPPORT

TEXAS
MARKETING DEPARTMENT

SOUTHWESTERN BELL TELEPHONE
JULY 1, 1990

Ray Chandler 
(512) 351-8186

DESIGN CONSULTANT

Greg Jones
(512) 351-8063

AREA MANAGER-BUSINESS SALES

Robert R. Vela (22)
(512) 351-8100

SENIOR ACCOUNT EXECUTIVE ACCOUNT EXECUTIVE
Sandy Kubena Diane Martin
(512) 351-8004 (512) 351-8006
Katy Swanson Connie Salazar
(512) 351-8005 (512) 727-6880
Bill Benavides
(512) 351-8003

MANAGER-BUS. SALES ADM. Comm. Consultants 6

Hilary Kavy (8)
(512) 351-8111

Senior Stenographers *5

MANAGER-SALES/SERVICE CENTER Svc. Representatives 7
Janet Sczech (7)
(512) 351-8118 1

AREA MANAGER-BUSINESS SALES

Tess Goodwin (20) 
(512) 351-8010

SENIOR ACCOUNT EXECUTIVES

Sylvia A. Dukes 
(512) 351-8017
Robert Schaefer 
(512) 351-8018

ACCOUNT EXECUTIVE

Richard Eidson 
(512) 351-8019
Denise Reina 
(512) 351-8020

MANAGER-BUS. SALES ADM. Comm. Consultants 5
Rudy Lopez (7) Senior Stenographers 2
(512) 351-8007

MANAGER-SALES/SERVICE CENTER Svc. Representatives 7
Carroll Fisher (7)
(512) 351-8026

SECRETARY TO DISTRICT MANAGER­
MARKETING BUSINESS SALES
Jo Anna Adamek 
(512) 351-8002

Chart 103
003126
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ORGANIZATION CHARTS 
TEXAS

Marketing Segment

Issued By The
VICE PRESIDENT-MARKETING (TEXAS)

Southwestern Bell Telephone Company
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3
4
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6
7
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9
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11
12

13
14
15
16
17

13
19
20
21
22
23
24
25

26
27
28
29

30
31
32
33
34
35
36

ORGANIZATION CHARTS 
MARKETING DEPARTMENT

TABUS OF CHARTS

RICE PRESIDENT-MARKETING {TRIAS) - San Antonio

GENERAL MANAGER-MARKETING (TEXAS i - San Antonio
District Manager-Mark*ting Administrative - San Antonio

Division MANAGER-MARKETING BUSINESS SALES (TEXAS J - Austin
District Manager-Select Business Accounts (North) - Dallas 
District Manager-Select Business Accounts (South) - Houston 
District Manager-Select Business Accounts - San Antonio 
District Manager-Sales/Service Center (North) - Fort Worth 
District Manager-Salea/Service Canter (South! - Houston

DIVISION MANAGER-MARKETING BUSINESS SALES (NORTH) - Dallas 
District Manager-Marketing Business Sales - Dallas 
District Manager-Marketing Business Sales - Fort Worth 
District Manager-Business Sales Technical - Dallas

DIVISION MANAGER—MARKETING BUSINESS SALES (SOUTH) - Houston 
District Manager-Marketing Business Sales - Houston 
District Manager-Marketing Business Sales - Houston 
District Manager-Marketing Business Sales - Austin 
District Manager-Business Sales Technical - Houston

DIVISION MANAGER—MARKETING CONSUMER (TEXAS) - Arlington 
District Manager-Sales/Service Center - Arlington
District Manager-Salea/Service Center - Austin
District Manager-Sales/Service Center - Dallas
District Manager-Sales/Service Canter - El Paao
District Hanager-Sales/Service Center - Houston
District Manager-Sales/Service Center - Houston

. District Manager—Sales/S#rvice Center - San Antonio

DIVISION MANAGER—MARKETING REVENUE MANAGEMENT (TEXAS) - Houston 
District Manager-Marketing Revenue Management - Austin 
District Manager-Marketing Revenue Management - Dallas 
District Manager-Marketing Revenue Management - Houston

DIVISION MANAGER—MARKETING ADMINISTRATION (TEXAS) - San Antonio
District Manager-Marketing Budgets/Machaniiation - San Antonio 
District Manager-Residence Market Support - San Antonio 
District Manager-Business Market Support - San Antonio 
District Manager-Marketing Regulatory Support - Austin 
District Manager-Foracasting/PPC - Dallas 
District Manager-Marketing Special Services - Dallas



-/92

VICK PBESIDEHT- 
HABKETIBG (TEXAS)

GENERAL HAMAGEB- 
HARKBTII4G (TEXAS)
San Antonio_________
Phil Howard (1537 
(512) 351-7600

O
O
td
CO
-J
tO

TEXAS
HABKKTIHG DEPARTMENT

CI1ABT 2

DIVISION HAHAGgR-HARKETmG BUSINESS SATIES (TEXAS) - Austin_____________ _________________________________________________| Saa Chart3
Martha E. Hinojosa-Nadler (1027)
(512) 670—4631

PIVISIOH MANAGER-MARKETING BUSINESS SALES (NORTH) - Pallas| Sae Chart9
Joe Raasay (194)
(214) 464-4400

SA
PIVISIOH MANAGER-MARKETING BUSINESS SALES (SOUTH I - Houston 
Rick Gaaez (300)
(713) 939-5500

See Chart 13

1

i

I

| DISTRICT MANAGER-MARKETING ADHLIffISTRATIVB 
| Vacant (11)
I

| AREA HAMAGKR-MARKKTIBG OPERATIONS (MAJORS)
Virginia Daily 
(512) 351-7819

AREA MANAGER—MARKETING OPERATIONS (SBA)
Tia A. Bailey (3)
(512) 351-7805

| MANAGER—MARKETING OPERATIONS | Sr Stano 1
| Denise Reina (1)
| (512) 351-7830

AREA MANAGER—MARKETING TECHNICAL

Gordon Brown 
(512) 351-7831

| Sr Stano 1
Rick Scott (5)
(512) 351-7808

| MANAGER—MARKETING TECHNICAL | Sr Stono 1
| .Juan Gonzalez 
| (512) 351-7817
1
| HAHAjGEE-HABSrriBG BUDGETS

Manuel Trevino 
(512) 351-7838

| Nancy Gee 
| (512) 351-7840

SECRET ART TO GENERAL MANAGER-MARKETING (TEXAS) 
Jonalle Crow 
(512) 351-7803
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28/92
TEXAS

CHART 1

MARKETI1KJ DEPARTHKHT

VICE PRBSIDEHT- 
MA&EKTIIKi (TEXAS) - 
San Antonio 
Pat T. Parker (5213) 
(512) 351-3131

GEHKRAL HJmAGEB-HABXSTiaG (TEXAS) Sari Antonio Sae Chart
Phil R. Howard (1531) 
(512) 351-1800

PIVISIOH HAn&SSB-HAREETHia COWSUHER (TEXAS) - Arlington Sea Chart 18
Paul Cardaralla (2014) 
(811) 316-2000

Division HAHAfiKK-RARKTMG BEVKHTIK HAHAGEHEIIT (TEXAS) Houston See Chart 26
A. J. Lynch (1292) 
(113) 561-8531

Division HAHASKE-RAJtKETIHG AmiBISTRATIOB (TEXAS) - San Antonio
Robert A. Patton (424) 
(5121 351-3134

| Sea Chart 30

SECRET ART TO VICE PRESIDKHT-HARKgTIHG (TEXAS) Sr Con£ Steno 1
Julie A. Arenas (1) 
(512) 351-3133
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A.O. 2/28/92
ftARAETIBG

TEXAS
DEPABTHEHT

CHART £

| SALKS MANAGER-SELECT BUSINESS ACCOUNTS
j Jannet Hadley (6)
| (512) 351-8105
j | ACCOUNT REPRESENTATIVES

| | Lisa L. Bradley
| | (512) 351-8060
| j R. L. Nawsoa
| j (512) 870-4602

Vacant
(512)
Donna Vaccaro 
(512) 870-4747

John A. Turner 
(512) 351-8062
Mark Koellner 
(512) 351-8061

1
I ARKA MAEAGRR—RtlSXHESS SALKS ADHI HI STRATI OH
j Bill Penak (66)

| (512) 870-4021 i Conn Consults 12
| I HA0AGERS-BOSIMBSS SALKS ADMINISTRATION | Service Raps 27
| | Rose Delgado (10) Donna Fox (8) Armando Raairez (10) Vickie Spradlin (14) I Sr Stenos 3

DIVISIGS MAHAGEH-HKTG 
BUS I HESS SALKS (TX!-

| | (512) 351-8069 (512) 870-
i i MANAGER-BUSINESS SERVICE ORDERS

4987 (512) 351-8184 (512) 870-4388
| Svc Ord Wrtrs 12

Austin | | Mary K. Shandera (12)
1
1

| | (512) 351-8070
| j MANAGER—SALES AGENCY

| Coma Consults 2
I | j Donna Darling (6) Service Reps 3
I | j (512) 870-4987

1 Sr Steno 1
1 | AREA MAHAGER—SELECT BUSINESS ACCOUNTS
1
1
1

| Stacie George (24) 
j (915) 542-4044
| | SENIOR ACCOUNT REPRESENTATIVE | ACCOUHT RKPRESKHTATIVES

1
I

DISTRICT MAHAGER-

j | Tina Sigler
j | (915) 542-4078
| 1 MANAGERS—BUSINESS SALES ADMINISTRATION

Ca rol 
(915)

Steen Maria Marcell
684-2771 (915) 542-4699

1 Service Raps 9
SELECT BUS. ACCTS. j j Reuben Harris (9) Gayle Hart (10) Coran Consults 6
San Antonio | | (915) 542-4075 (915) 542-3641 1 Svc Ord Wrtrs 2
David Burns (166) 1 1 Sr Stanos 2
(512) 351-8000 | AREA MAHAGER—BUSX8TESS SALKS AD&IHXSTBATIOH

Mike Coke (30)
(806 ) 741-5280

i SENIOR DESIGN CONSULTANT | DESIGN CONSULTANT
| David Coldiron David George
| (806) 741-5318 (806) 741-5137
| SENIOR ACCOUNT REPRESENTATIVE | ACCOUHT RXPRESKltTATIVE
| Ron Steele Vacant
| (806) 741-5444 ( 806)
| J4AHAGKRS-BUSISESS SALKS ABHXHISTRATXOH I Corns Consults 6
| Kae Liles (12) Janice Keeth (12) 1 Service Reps 12
| (806) 741-5911 (806) 741-5388 1 Svc Ord Wrtrs 2

[ Sr Stenos 4
AREA HAHAGER—BUSIHKSS SALKS
Lynnell Berlanga (34) 
(512) 831-7804

[ SBHIOR PESIGH COHSULTABT| DESXCH COBSULTAHT
Mike Montgomery 
(512) 881-7860
SENIOR ACCOUHT REPRESENTATIVE

i
i
i

Gerald Bell 
(512) 831-7367
ACCOUHT RRPRESKHTATXVES

Brenda Howard i Shannon Carapsey Stewart Braden
) (512) 881-7844 i (512) 881-7863 (512) 630-8322

HAHAGERS—BUSIHESS SALKS ADHX ft ISTRATIO H S Como Consults 10
Georgette Hogan (14) Richard Valent (13) ( Service Raps 12
(512) 881-7842 (512) 881-7848 | Svc Ord Wrtrs 2

| Sr Stanos 3
SECRETARY TO DISTRICT HAHAGER-SELECT BUSIHESS ACCOUNTS
Joanna Adaraek
(512) 351-8002
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A.O. 2/28/92

1 AREA f®HW3SR~SALKS/SEEVICK CEHTER

YKI&S
KAREKTXKG D33*AIE£HK1¥T

CHART 25

1 Tones' Garza (91)
! (512) 820-8082
1
1 1 msMssas-sfiLXs/sEsmcs cnrrat | Service Reps 81
1 ( Donna Johnson (9) Enily Luna (11) David Espinoza (9) | Sr Reeds Clk 1
1 | (512) 820-6526 (512) 820-6923 (512) 820-7093
1 j Lisa Villarreal (10) Pat Rodriguez (9) Becky Rendon (6)
S j (512) 820-6236 (512) 820-6021 (512) 820-7635
1 | Marilyn Mathis (10) Yolanda DeLeon (9) Carnen Roberts (9)
1 j (512) 841-0950 (512) 820-7475 (512)820-7476

1 AREA BMBVSm-SAL*S/5*JrVTCB CEHTER
i Stuart IXidley (77)
1 (512) 820-6659

DXVXSroS IMAGES- |
KAREETLKJ OGHSUHIJH(-HC) | 1 m&Msms-sbzss/sgmxcK OSfTKR | Service Reps 67
Arlington I | Mary Ann Allen (9) Matt Roesner (9) Frank Olivencia (10) | Sr Steno 1

1 1 | (512) 820-6236 (512) 820-6738 (512) 820-6223 j Sr Reeds Clk 1
I i | Cindy Harrell (11) Haney Valdez (10) Tanya Tidrick (10)
I 1 j (512) 841-0945 (512) 820-5170 (512) 820-6039
1 ! j Cathy Scott (10) And! Ybarra

1 1 | (512) 820-6022 (512) 820-5171
1 i
1 L AREA MAKAJEa-SAtAS/SKSVTCR CKSTO1

DISTRICT KMWGER- j John Zittle (98)
SALES/SKBVICE CESTKB -f (512) 421-7300
San Antonio 1
Jane Burchard (401) | emim f Service Reps 36
(512) 820-7676 | j Becky Lucas (11) Rose Sanchez (11) Irma Fernandez (11) . | Sr Reeds Clk 2

1 j (512) 421-7287 (512) 421-7285 (512) 421-7286 ! Bus Off Clk 1
| Melba DeLos Santos (10) 
j (512) 421-7288 
| Israel Salines (10)
| (512) 630-8100

Carolyn Valle (4) 
(512) 421-7289
Fred Cavazos (11) 
(512) 630-8053

Silvestre Zamora (11)
(512) 630-8055
Jane Smith (10)
(512) 630-8585

1
AREA MAWSEH-SAG/PEEHI3/E9 51 | Sr Steno 1

1 Margaret Spaulding (96) | Sr Reeds Clk 1

1
(713) 295-4000

'I KAlWGg®S-SAa/PaSMIS/E911 j Svc Ordr Wrtt; 13
| Yolanda Guadiana (12) Rachel Campos (11) Roaie Barrera (11) Sara Swanson (11) | Sr Gen Clk 73

I
| (512) 820-7520 
j Terry Laguna (12)
| (512) 820-7048

(512) 820-6410 
Colleen McCoy (11) 
(713) 295-4005

(512)
Paula
(713)

870-6930 
Chesser (9) 
295-4007

(512) 870-6172
Jeanne Frey (9)
(713) 295-4009

KAJEAGKR-SALKS/SEHVICR CKSWEtt j Sr Reeds Clk 5
Sharyn Hall (7) | Off cler Aest 1
(512) 820-5999

LAREDO ESC | Service Reps 24
j Sr Reeds Clk 1

SECRETARY TO DISTRICT KAHAGER-SALKS/SKRVICK CSRTEK | Sr Reeds Clk 1
Anne Guyer (1) 
(512) 820-7677
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A.Q. 2/28/92
TEXAS

CHART 30

MARKET IBM DEPARTHKHT

rich PMCSIDEBT- 
HARKKTIBG (TEXAS) - SA

DIVISXOB HAHAGER-MKTG 
ADHIHISTBATIOB (TX) - SA 
Robert A. Patton (424) 
(512) 351-3134

DISTRICT HAHAGRR-HARKETIBG BUIX3KTS/HKCHAHITATIOM | See Chart 31
Janas R. Watts (31)
(512) 351-3141

DISTRICT MANAGER—RESIDENCE MARKET SUPPORT f See Chart 32
Nancy L. Faagin (27)

i (512) 222-3848

1 DISTRICT MABAGSS—BUSINESS MARKET SUPPORT | See Chart 33
Merrily Gullquiat (18) 
(512) 222-7304

DISTRICT HAHAGKR-HARKBTIWG BBGUIATORT SUPPORT
Lacry L. McClellan (£)
(512) 870-3891

DISTRICT HAHAflgg-rORgCASTlBG/PPC
Dortha Haws (157)
(214) 464-2597

DISTRICT HANAGER-HARgSTIBG SPECIAL SERVICES| Sea Chart 36
Pata Saasiona (169)
(214) 464-3111

_____________ ___________ __ _ _ __ _______ ____ __________ _______________ | Sr Steno1
| Caraen Ingla (1) 
j (512) 222-3906

| AREA HABAGER-HUHAH RESOURCES 
j Mary Alica Caapoa (5)
| (512) 222-3216
I
|HAHAGBRS-HARAKTIBG PERSOHBEI,________________________________________________________________________ ____________________j Sr Stenos 2

| Jania Jack (1)
‘ j (512) 222-3380

I
| Joyc® Runnel (1)
| (512) 351-7820
i
| Christina Thoasa 
| (512) 222-5790

SECRETARY TO DITISIOB HABAOBR-HARKETHtG ADKIBISTRATIOH (TX) 
Dorothy Mauth 
(512) 351-3136

| AREA BABASEB—LABOR B.EIATIOSS 
| Ganaviava Hodarelli (2)
| (512) 222-3344
I
I HAHAGRR—HARKETXISG PKIlSOtfBfEI.

| Sea Chart 34

j See Chart 35
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A.O. 2/28/92
TEXAS

CHART 31

HABAETIBG DEPABTHEHT

AREA HAHAGSR-HARXETIB^j BUDGETS
| Kathy HcClain (3)
| (512) 222-5692
| I MANAGERS—MARKETING BUDGETS | Sr Stano i
| f Tarri Williams (1)
( | (512) 222-3211

Cathy Schmidt 
(512) 222-4618

1
| AREA HASAi5SR-ffAREETXBG HSCHABIXATIOS
| Mark Harrison (2)
| (512) 222—3019
| g ARKA KAKAGER-HAHECTTSG HECHAHI RATION AREA MAHAGKR-HARKSTIBG METHODS
| | La* Shanar
| 1 (214) 464-2852

Patti E. Shrum 
(713) 939-5564

DIVISXOM HABWJBB-mCTG
1
| AREA HAHAOER—RERERUE FORKCASTING

admihistratioh - sa

1
1

| Robart E. Cola (3)
| (512) 222-4682
| 1 MANAGER-REVENUE FORECASTING | Sr Stano i

1
1

| | Glann Cruapton
| | (512) 222-5215

Mary Botallo (1) 
(512) 222-6023-

1
1
| AREA MANAGER—MARKETING METHODS | Sr Stano i

I
DISTRICT HAHAGEH- 
MAJUOrrllKJ BUDGETS/ 
HKCHAHIXATIOH - SA

| Phil Strauch (1)
| (512) 222-3212
1
| AREA MANAGER-MARKETING MECHAm ratios

Janes R. Watts (31) 
(512) 351-3141

| Charlas Millar (5)
| (512) 222-7724
| | MANAGER-APPLICATION SUPPORT | HAMASER-HCttS QPERATIOHS | HAMAGER-MKTG HECR | Sr Stano i
f 1 Rick Wald (1) |
| | (512) 222-7539 |
| | HANAGER-HAAIXTXsa BUDGETS

Ids Singlaton 
(512) 222-3847

| Linda
1 (512)

Korndorffar 
222-4673

j | Lois Morgado
| | (512) 222-5237

1
S AREA MANAGER-MARKETING HECRAiri RATIOS
| Gilbart Garza (4)
| (512) 222-4680
[ ( MANAGER-MARKETING ME CHAHI RATION

'
| Sr Gan elk 3

| | Diani Karr (3)
| | (512) 222-7725

1
1 AREA MANAGER-FORECASTING | Sr Stano 1
| Nancy Laina (6) | Sr Reeds elk 1
| (214) 464-8067
| | MANAGER—FORECASTING
| | Janice Colas
| | (214) 464-4994
| | Ronnia Norwood
| | (214) 464-8656

1
1

Patricia Godfrey 
(214) 464-1911 
Vacant
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A.O. 2/29/92
TEZAS

MARKETING DEPARTMENT

CHART 32

A SKA MANAGER-RESIDENCE SALES SUP POUT
Paul W. Proud (3) 
(512) 222-3*55

| MANAGER-RESIDENCE SALES SUPPORT
1
i
s
s

| Michelle Anderson 
| (512) 222-5921

AREA MANAGER-MARKETING OPERATIONS

Aina*
(512)

rite (1)
222-3537

I Donna S. Morton (5)
s (512) 222-5490

I MANAGER—MARKETING OPERATIONS | Sr Stenos 2
1 | Vonnie Brysch (1) Janie Kellner
1 j (512) 222-5991 (512) 222-3147

DIVISIOH HAHAGER-IOmS 1 j Luis Puantas (1)

ADMINISTRATION - SA I j (512) 222-3**0

1
1 AREA MANAGER-MARKETING OPERATIONS
1 I Louis Sternberg (2)
1 1 (512) 222-3*46
1
| I MANAGER-MARKETING OPERATIONS | Sr Steno 1

1 1 | Janelle Nix (1)
DISTRICT MANAGER- 1 | (512) 222-5920
RESIDENCE MARKET 1
SUPPORT - SA 1 AREA MANAGER—MARKETING OPERATIONS
Nancy L. Faagin (27) 1 Mike Everett (3)
(512) 222-3*48 1 (512) 222-6*84

f MANAGERS—MARKETING OPERATIONS ( Sc Stano I
1 | John Connelly Diana Kowalik (1)

1 j (512) 222-314* (512) 222-5637

AREA MANAGER—MARKETING METHODS | Sr Steno 1

1 Glynda Merritt (3)
1 (512) 222-3*40

) MANAGER—MARKETING METHODS | Sr Steno 1
| Connie F. Nanney (1) 
| (512) 222-5853

AREA MANAGER-CONSUMER MARKETING MANAGEMENT 
Tad Horano 
(512) 222-6999

AREA MANAGER-MARKETING QUALITT CONSULTANT
William M. Rychlik (2) 
(512) 222-3116

MANAGER-MARKETING QUALITY CONSULTANT
| Allison Jones 
| (512) 222-5992

Rick Walday 
(512) 222-6998

AREA MANAGER-MARKETING PRODUCT SUPPORT
Lora K. Watts 
(512) 222-7749

Sr Stsno 1
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A.O. 2/28/92
TEXAS

CHART 33

HABKKTISG DSPARTHBHT

AREA HAHAGER-SALKS AMALTSIS 
Susan Burns 

(512) 222-7711

j AREA HAMAGER-KARRKT HAHAGEHKHT 
| Jo* Bainas 
| (512) 222-7211 
| Iran* Huron 
( (512) 222-5129

| RHEA HAKAaPI-PMWCSTIOH/ntADKsnoWS
| Mika Da Laon (1)

DXVISIOH HAHAUKR-HKTG I ( 512) 222-7210 
AOHIRISTRATIO* - SA |

| j AREA HAMAfiKB-HAHKETina PRODUCT SUPPORT
| | Carol Noraan (5)
| | (512) 222-7603

1 i 1 HAHA23 HER—MARKETING PRODUCT SUPPORT

i i | Bill Russek Rolando Cortez
DISTRICT HAHAjGER- 1 | (512) 222-7240 (512) 222-7860
BUSINESS HARTEET j j William D. Lashbrook Daway Clark (1)
SUPPORT I | (512) 222-7309 (512) 222-7955

Narrily Gullquist (18) (
(512 ) 222-7304 | AREA HAHAGEB-HAMBTIiKS OPERATIOHS

Bavarly P. Grogan (1) 
(512) 222-5630

[ Sr Steno_________ 1

j Sr Stano_________ 1

| Sr Stano_________ 1

j AREA HABAflgH—HAHABTIHG METHODS 
| Mika Rigotti (Tj 
1 (512) 222-6609

KhShGRR-KARXETX S3 METHODS | Sr Rpts Clk 1
Vacant
(512) 222-3853
Susy Statzar (1)
(512) 222-5922

SECRET ART TO DISTRICT HAHAfiER-BPSIHKSS HARRJTT SUPPORT
Connla Sierra 
(512) 222-7708
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OBGANIZATIOM CHARTS 
TEXAS MARKETING DKPARTMKHT

TABLE OF OIASTS

CHART NO.

1 TICI msiDKar-HASISTIKi - San Antonio

2 GENERAL MANAGER-MARKETING - San Antonio

3
4
5
6
7
a

DIVISION MANAGER—MARKETING BUSINESS SALES - Austin
District Manager-Business Salas (North) - Dallas 
District Manager-Businass Salas (South) - Houston 
District Manager-Businass Salas - San Antonio 
District Manager-Sales/Service Canter (North) — Fort Worth 
District Managar-Salss/Sarvica Cantar (South) — Houston

9
10
11
12

DIVISION MANAGER—MARKETING BUSINESS SALES (NORTH) - Dallas 
District Hanagar-Markating Business Sales - Dallas 
District Hanagar-Markating Business Salas - Fort Worth 
District Hanagar-Businass Salas Technical - Dallas

13
14
15
16 
17

DIVISION MANAGER—HARRETING BUSINESS SALES (SOUTH 
District Manager-Harkating Business Salas - 
District Manager-Marketing Business Sales - 
District Manager-Marketing Business Sales - 
District Manager-Business Salas Technical -

) — Houston 
Houston 
Houston 
Austin 
Houston

IS
1®
20
21
22
23
24
25

DIVISION MANAGER—MARKETING CONSUMES - Arlington
District Mansger-Sales/Servica Center - Arlington 
District Manager-Sales/Service Center - Austin
District Maneger-Salee/Servica Center - Dallas
District Manager-Sales/Servica Canter - El Faso
District Manager-Sales/Service Center - Houston
District Manager-Saias/Service Canter - Houston
District Manager-Sales/Service Center - San Antonio

26 DIVISION MANAGER—MARKETING REVENUE MANAGEMENT - Houston
27 District Manager-Marketing Revenue Management - Austin
23 District Hanagar-Markating Revenue Management - Dallas
29 District Manager-Marketing Revenue Management - Houston

30
31
32
33
34
35
36
37

DIVISION MANAGER-MARKETING ADMINISTRATION - San Antonio
District Manager-Marketing Budgets/Mechanisation - San Antonio 
District Manager-Marketing Operations Support - San Antonio 
District Hanagar-Markating Product Support - San Antonio 
District Manager-Marketing Regulatory Support — Austin 
District Manager-Marketing Administrative Services - Dallas 
District Manager-Marketing Special Services - Dallas 
District Hanager-Business Sales Operations Support - St. Louis

A.O. 83/01/93
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TICS. PRESIDRST-
KABXznaa -
San Antonio
Pat F. Parkar (5301)
(210) 351-3131

TEXAS HA&KSTIRG DBPARTWKHT CHARY 1

GSISSAL MAJUKSER-ffARSKYIBG - San Antonio
Phil R. Howard (1534) 
(210) 351-7800

nmsiM nunasm-miMBxrimi cohsukeb - Arlington
Paul Cardaralla (1970) 
(817) 376-2000

onnszcw MRHAflRB—HARKITTIBGIUrRKHlfE RAMAGEMRJfT - Houston
A. J. Lynch (1322) 
(713) 567-8531

| See Chart________ 2

| Sae Chart18

f See Chart______ 26

I
I
I
1

I
I
I
I
I
I
I
I
I
I

BtVXSIOH HARAGKlt-H&RKETIRG AOHIBISTRAYIOH - San Antonio
Hobart A. Patton (469)
(210) 351-3134

SECRET ARY TO VICE PRKSIDKBY-HARKgTlRG
Dorothy Meuth (1)
(210) 351-3133

| Sae Chart_______30

| Sr Conf Stano 1

A.O. 03/01/93
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TEXAS RAMJET IMG DEPASTHKJrT CHART 2

VICE PBESIDUrr- 
RAEEKTZBG - SA

1

GUESAL HAMAGEK- 
HAanCTIM -
San Antonio___________
Phil Howard (1534) 
(210) 351-7800

Division MABAGgR-HAEKETIBG BUSINESS SAIAS - Austin| Sae Chart3
Bob Rankin (1004)
(512) 870-4631

DIVISIQlf HMUyaEB-HARaKTIBG BUSIHKSS SALES (HOBTH) - Dallas| Saa Chart9
Joa Raasay (193)
(214) 464-4400

Division mMfeSa-HABKETina BUSINESS SALES (SOUTH) - Houstonj See Chart_____3 3
Rick Gaaax (323)
(713) 939-5500

|AREA HAMAGEB—BARgETIBG OPKRATIOHS (MAJORS)
| | Virginia Daily (2)
| j (210) 351-7819

| | HAHAGEa-HARKETIWa OPERATIOHS| St Stano1
j j Daniaa Raina
| j (210) 351-7830

IAMEA HAJOU3Bm-HARggTI»3 OPERATIOHS (SEA)
j | Tia A. Bailay (1)
| j (210) 351-7805

| | HAKAGER-HAKEETXWG OPRRATIOHS
| Gordon Brown

| | (210) 351-7831

IABEA HAMAGra-HARKETIBa TBCUBICAI.| Sr Stano1
| | Rick Scott (4)
| | (210) 351-7808

j | HASAGRS—RAREST ISSG TB CUB I CM,| Sr Stano1
j Juan Gonxalax Manual Travino

| j (210) 351-7817 (210) 351-7838

SECRET ART TO GKBKftAI, HARRGBR-HASSKTIBG

A.O. 03/01/93

Jonalla Crow 
(210) 351-7803
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TEXAS KARIKH tW DEPARTMENT OIAMT S

Division KAUW3ER-HRG 
BUSINESS SALES -
Austin

I

DISTRICT MANAGER- 
BUSINESS SALES
San Antonio__________
David Burns (144) 
(210) 351—8000

AREA HAH AGER- S K LB CT BUSINESS ACCOUNTS
Jannet Hadley (25)
(210) 351-8105

j ACCOLffirr REPRESENTATIVES
| Lisa L. Bradley Donna Vacca ro Lynn Schuylar
j (210) 351-8060 (210) 351-8062 (210) 351-8045
| HABAGSRS-BOSINESS SALKS ADMINISTRATION | Costa Consults 7
| Araando Ranirez (10) Rosa Dalgado (10) | Service Reps 11
j (210) 351-8184 (210) 351-8069 | Sr Stenos 2

AJBKA JCfLEAGCS-SKUCCT BUSIMSSS ACCOUNTS

s Bill Penak (25)
(512) 870-4021

f | ACCOUNT REPRESENTATIVES
j Ksith Ahsuahs Joa Burgos Sath Fowler
j (512) 870-4747 (817) 751-8025 (512) 870-4500
j Christina Majlis
1 (512) 870-4841
| MANAGERS-BUSINESS SALES ADMINISTRATION | Service Reps 9
| Donna Pox (5) Donna Darling (7) Vickie Spradlin (6) | Sr Stanos 2
j (512) 870-4987 (512) 870-4882 (512) 870-4833 | Cobb Consults 7
I

A£SA ffAM&3E&~Sti£CT BUS1MSSS ACCOUNTS
I Stacia George (28)

(915) 542-4044
1 | SKSIOB ACCOimT ffiEisMKSKSTATIVK
I | R. L. Nawson

j (915) 542-4078

| ACCOCmr *JCPtES£S*rATXVE5
| Carol Staan Anwar llaasan
1 (915) 684-2771. (915) 542 -4699
| HASAOERS-BUSIBE5S SALES ADMIHISTRAYIOS | Service Raps 13
| Rauban Harris (10) Gayla Hart (13) | Conn Consults 7
j (915) 542-4075 (915) 542-3641 j Svc Ord Wrtrs 2

| Sr Stanos 1
AREA MANAGER-SELECT BUSINESS ACCOUNTS
Mika Coka (26)

1 (806) 741-5280
| SBJEIOB DC5XGM COHSm.TA^T | DC5IGB COSSfflaTAHT

I | David Coldiron David Gaorga
| (806) 741-5318 (915) 542-4030
( SENIOR ACCOUNT REPRESENTATIVE | ACCOUNT 1CPBSSB77ATXVS
| Ron Staala Cindy Stanaall
| (80S) 741-5444 (806) 741-5184 | Sr Stanos A
| NAKAGEES—BUSINESS SALKS ADHIBISTRATIOH j Coma Consults s
j Kaa Lilas (14) Janica Kaath (6) 1 Service Raps a
j (806) 741-5911 (806) 741-5388 | Svc Ord Wrtrs 2

AREA MANAGER-SELECT BUSINESS ACCOUNTS
Lynnell Berlanga (34) 
(512) 881-7804

i 1 SENIOR DESIGN CONSULTANT ! DESIGN CONSULTANT

i
i

1
1
1

Gerald Bell 
(512) 881-7867
SENIOR ACCOUNT REPRESENTATIVE

1
1
1

Odatta Johnson 
(512) 881-7860
ACCOUNT REPRESENTATIVES

I Brands Howard 1 Shannon Caapsay Stawart Braden

I (512! 881-7844 1 (512) 881-7863 (512) 630-8322

1 HAMJLGSBS-BUSINESS SKIMS AOHI SI STRATI OS | Comm Consults 10

1 Georgette Hogan (14) Jana Saith (13! j Service Raps 12

! 1 (512) 881-7842 (210) 630-8440 | Svc Ord Wrtrs 2
| Sr Stanos 3

SECRET ART TO DISTRICT HAfSAGKH—SELECT BUSIHKSS ACCOUNTS

A.O 03/01/93

Joanna Adanak
(210) 351-8002
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xisas HMtKExm: csptJtrmxct ausa 25

| AREA SWBAGS&-RES SLS/CKD OTTS. 4119 Broadway, Rooa 540, San Antonio, TX, 78209 Fas 210-820-5182
| Toaaa
1 (210)

’ Garza (90)
320-7725

1
1 | mmsasss-sMS, imacx SALES/tm*a cm i Service Raps 79
1 | Donna Johnson (10) Kan Tysell (11) David Espinoza (9) i Sr Reeds Clk 1
1 j (210) 820-6526 (210) 820-6738 (210) 820-7093 i Sr Steno 1
!
!
1
1
1

| Becky Rendon (10) 
j (210) 320-6236 
j Marilyn Mathis (10; 
j (210) 841-0950

Pat Rodriguez (9)
(210) 820-6021
Yolanda DaLaon (10)
(210) 820-7475

Careen Roberts (11)
(210) 820-7476
Rachel Caaqoos (1)
(210) 820-7635

1
| ASS& tSJSham-USS SLS/ORD CRB 4119 Broadway, Rooa 540, San Antonio, TX 78209 Fax 210-820-5182
j Lora
1 (210)

Watts (101) *
120-6606

I
1 f sAi-sS/«ma csaigs i Service Reps 80
1 | Mary Ann Allan (9) Enily Luna (11) Frank Olivancia (11) i Sr Reeds Clk 1

omsica mmam- ! | (210) 820-6236 (210) 820-6923 (210) 820-6223 i Svc Ordr Wrtrsll
masKmea aes&mmm - 
Arlington

1
J

j Cindy Harrell (12) 
j (210) 841-0945

Haney Valdaz (8)
(210) 820-5170

Maggie Maldonado (9)
(210) 820-6039

f
1

j Vacant (11)
j £210) 820-6022

And! Ybarra (10)
(210) 820-5171

Connie Nanney (11)
(210) 820-6410

1
| £MEA fMASSa-BSS SLS/ZStD am 401 E. Van Buren, Harlingen TX 78550 Fas 210-421-7305

Dismicr kwassr-
SALES/SXKVIC3 OPflAft 
San Antonio

| John 
-| (210) 
J

Zittl* (103)
421-7300

1300 H. 10th St., 4th rloor McAllen, TX 78501 Fax „210-630-B059

Jana Burchard (309) 1 f KAI3AGSSS-RESIDKSCE SAL8S/WRDKB OSRKk ( Service Reps 90
(210) 820-7676 1 | Becky Lucaa-H (11) Rose Sanchez-H (11) Iraa Fernandoz-H (4) ! Sr Reeds Clk 4
4119 Broadway |
Room 510 |
San Antonio, TX 78209|
Fax 210-820-5182 |

I

| (210) 421-7287 (210) 421-728S
| Melba DaLos Santos-H (12) Carolyn Valla-H (11)
j (210) 421-7288 (210) 421-7289
j Israel Salinas-M (11) Fred Cavazos-H (12)
j (210) 630-8100 (210) 630-8053

(210) 421-7286
Silvestre Zaaora-M (11) 
(210) 630-8055
Judy Hughston-M (11)
(210) 630-8585

mmcaa-gaaitmacB skiss/cmium amrm_______________________________________________________________________f sr Reeds elk 7
Sharyn lull (7)
(210) 820-5999

LABfflP BSC| Service Reps 1

sgcBiraABT to distbict HMwm-sftL&s/siamai aamsa| sr stenoi 
Ann* Giry• r (1) * Stuart Dudley on Loan to England
(210| 820-7677

A.O. 03/01/^3
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TEXAS HARSKTIIKJ DKPASTMKST CHART 3S

tics psisimr-
HAEKTXBO - SA

nxvistca KAiAGEm-nxTC 
umnsmsioi - sa

Robart A. Patton (469) 
(210) 351-3134

DISTRICT HAJUU3BS-HAMKYIKJ BUDGETS /HBCH AHI2ATIOS Sea Chart 31

Diana Garcia
(210) 351-1136

Jaaas R. Watts (33)
(210) 351-3141

DISTRICT H ASMIES-H ASKTIMi OPEEATIOBS SUPPOBT | See Chart 32
llancy L. Faagin (37)
(210) 222-3148

SISmCCT HAKAGIB-KAEKETX 5G PRODUCT SUPPORT | Saa Chart 33
Karrlly Oullquiat (It)
(210) 222-7304

district jfftgfeGEa-ft&BgrriBG e£oux*a?ort support | See Chart 34
Larry L. McClallan (7)
(512) 170-3191

district mmmm-m&KKTxmG adhimistratxtc services | See Chart 35
Paula 0111 (76)
(214) 464-2597

DISTRICT fWK&GUt—IttSUTIHG SPECIAL SERST:CIS | See Chart 36
Pata Sassiona (272)
(214) 464-2561

DISTRICT HARASSR-B05XSRSS SAXJES OPES AT TOMS SUPPORT | See Chart 37
Stuart Katz (6)
(314) 235-9869

1 AREA HARASER—3tARSETIBK3 1ADOR RSLATIOBS
1 Oanavlava Hodaralli (2)
1 (210) 222-3344
1
!_ H&m&SgR~HA£gJrS1XBG PERSOSRSL f Sr Steno 1

| Caraan Ingla (1)
j (210) 222-3906

i AREA IUU^U5RR~tfAM1£TXBG HUHAS RESOURCES

i Hary Alica Caapos (8)
i (210) 222-3216
1
L KMtAGKRS-HASKXTIHQ P&RSOSWEL | Sr Stenos 2

| Jania Jack (1) S Sr Reds Clk 3
| (210) 222-3380
1
j Joyce Ruse*I (4)
| (210) 351-7120
I
| Christine Thoaas
j (210) 222-5790

1

SECRETARY TO DIVISION HAKAGSB-MASIESTIBG ADMHISTRATIOB (Tl)

A.O. 03/01/93
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TEXAS HARSLET IRQ DEPARTMIMT chart 31

! ABBA HAMAS ER—HARKRTBG BUDGETS
j Kathy McClain (3)

( (210) 222-5692
| 1 HAMAtSER -HAR ART ISG BUDGETS | HAM AT, BE- HAS. KIT I BG BUDGETS | Sr Stano 1
1 j Tarri Williaas (1)

j j (210) 222-3211
j AREA HASASSR-MARXETIBG HKCHAMIZATIOS

Cathy Schnidt 
(210) 222—4610

Hark Harriaon (2)
(210) 222—3029
area mmMaa-mhMOTima hkctahiration

| Laa Shanar
| (210) 222-4043
| AREA HUMin-IlAMniWG METHODS
| Patti Shtun
1 (213) 939-5564

Division HAMASKR-KKTG I AREA MAMAGU—RXVntm FORECASTING
AOMlMISYXATXOlt - SA j Robart K. Cola (3)

1 1 (210) 222—4612
! 1 | HARASER-REVEMUK FORECASTIBG | HAHAGSm-arVKMUK roaECASTIBG | Sr Stano 1
1 1 | Olann Cruapton | Mary Botallo (1)
I 1 j (210) 222-5215 | (210) 222-6023
1 ! AREA MAMASER-HARKXTXMG METHODS | Sr Stano 1
1 j Phil Strauch (1)

DISTRICT HAWSER- | (210) 222-3212
HARKSTIHS BUDGETS/ I
HEC33AHXSATXOM - SA | AREA HARASES—HARERTIHG HE CHAM IZATI OH
Jaaaa R. Watts (33) Charlaa Millar (5)
(210) 351—3141 1 (210) 222-2224

1 | HAWU3ER-HKTG OPKRATIOBS | HARAGKB-HETG HE GUAM I RATI OH HAIIAGKS-HXTG HBCUABIRATIQH
1 | Sandy Howorth j Linda Korndorffar Jacob Gonzalas
1 | (210) 222-3842 | (210) 222-4623 (210) 222-6224

s | HAEAGER—HAREET1BG BUDGETS (CAPITAL) | HARASER-METG MECBAHI RATIOS
1 | Lois Horgado | Kay Burlason
i | (210) 222-5232 j (210) 222-6934

I AREA HAWSEX-MARUTIHG HE CHAMX RATIOS
j Gilbart Garxa (4)
1 (210) 222-4610
1 | HABAGKR-HARKSTIBG HECHAMIRATIOH | Sr Gan Clk 3

| Diana Karr (3) 
| (210) 222-5125

AREA MAMASEE-HAREETIBG HE CHAM RAT I OB
Dan Patro (2)
(210) 222-3158

1 HABASER-KARKETXK HECHAMXRAXIQ* | Sr Stano 1
| Rick Wald (1) 
j (210) 222-2439

AREA HAMASER—FORECASTING | Sr Stano 1
Nancy Laina (5) j Sr Racds Clk 1
(214) 464-8062

1 habagbr-forkcastimg i fffUUUSgJt-FO&EC&STXSK;
| Janica Colaa 
f (214) 464-4994 
j Ronnia Norwood 
| (214) 464-8656

| Patricia Godtray 
j (214) 464-1911

A.O. 03/01/93
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TEXAS MARKETING DEPARTMENT CHART 32

area manager-residence sales support

| Paul W. Proud (2) 
j (210) 222-3855

| | MANAGER-SALES OPERATIONS 1 Sr. Stano i
| | Zanobia Lylarly
j | (314) 235-9396
| AREA HANAGER-MAREXTIMG OPERATIONS
| Doris Kritx (1) 
j (314)235-5819

| g HAS AGER-HARARTXWG OPKRATIORS
| | Backy Randon
| j (210)222-6998
1
1 juu& gpebj^xoms
j Raul Cortax (5) 
j (210) 222-5490
| 1 MANAGER-MARKETING OPERATIONS | Sr. Stanos 2

DIVISION MANAGER—METG 
ADKIRI3TRATI0* - SA

j | Liaa villarraal
j | (210) 222-5991

Jania Kallnar (1)
(210) 222-3147

Luis Fuantas 
(210) 222-3830

1
1

1
| AREA MANAGER—MARKETING OPERATIONS

1
1
1

| Loula Starnbarg (3)
| (210) 222-3846
I I MANAGER-MARKETING OPERATIONS | Sr. Stano 1

DISTRICT MANAGER 
METG OPERATIONS 
SUPPORT - SA

1 j g Janalla Mix (1)
j j (210) 222-5920

1
| AREA MANAGER—MARKETING OPERATIONS

Vacant

Nancy L. Faagin 
(210) 222-3848

(32) | Mika Evaratt (3) 
j (210) 222-6884
| 1 MANAGERS—MARKETING OPERATIONS | Sr. Stano 1
| ( John Connally (1)
| j (210) 222-3148

Dianna Kowalik 
(210) 222-5637

1
| AREA MANAGER—MARKETING OPERATIONS
| Glynda Harritt (4)
| (210) 222-3840
1 | MAMAGER-MAREXTIMG METHODS | Sr. Stano 2
j g Vonnla Bryach (1)
| j (210) 222-5853

| AREA MANAGER-MARKETING QUALITT CONSULTANT

Vacant

j Hilliaa M. Rychlik (5) 
j (210) 222-3116
1 I AREA MANAGER-MARKETING QUALITT FACILITAT'D®
| | Randy Wilkinson
j | (817)376-2100
| | MANAGER—HAREETINO QUALITT FACILITATOR |Sr. Stano 1

j Allison Jonas (1) Harry Ravar Vacant
| (210) 222-5992 (210) 222-6998

AREA MANAGER-FORCE MANAGEMENT________________
Trad Ury (5)
(210) 222-4841

g MAMAGKR-HARKKTING OPjCHATIOHS
j Bob HcVay (2)
| (210) 222-4851

________________________________________________ ____________________________________________ _________ f Sr . Stano______  l

______________________________ ______________________________________ | Sr Stano1
Mik* Waaton | Sr. Gan. Clk 2
(617) 376-2350

X.O. 03/01/93
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TEXAS HASKKTIIG OKFABTHEMT CHART 33

&jgg& KABAGgS-SAUeS AMM.TSIS____________________________
Susan Burns (X)
(210) 222-7714

assa nhsmma-pmmtat pbqwotxoh cmtm support

Pat Goldan 
(314) 235-5936

area mamm~rmmuTt<MAi. piAwmgq
Mika Da Laon (i)

DXVISXOB H&KAflgE-IfKTS | (210) 222-7210 
MMIIISHMIM - SA j

I ASM SUMan-MABKETIIG PRODUCT SUPPORT

DISTRICT KAMASRS-
karektiiki product
BOPPOST
Marrily Gullquiat 
(210) 222-7304

(14)

| Carol Soraan (4)
I (210) 222-7603
I
| | HSKAfiBa-HASKTIBG PRODUCT SUPPORT
j | Bob Kusaak Daway Clark
| | (210) 222-7240 (210) 222-7955
j j William D. Laahbrook
j j (210) 222-7309

j ASEA mMAGaat-HftSMtTIBG PKODOCT SUPPORT 
j Tad Horano (2) 
j (210) 222-6999

j I HASAfiEB-WABSKTIBG PRODUCT SUPPORT
| | Rolando Cortaz
j | (210) 222-7460
j j Aiaaa Pita

| (210) 222-3537

| AREA ffAHAGEB—H&BKgTIBG KTIHOOS_________
| Mika Rigotti (3)
| (210) 222-6609

I | HASAGRB-MASAKTIWG METHODS
j | Cindy Dackar
( | (210) 222-3453
| | Susy Statzar (1)
| j (210) 222-5922

j Sr Stano1

j Sr Stano__________1

| Sr Stano_________ 1

| Sr Rpts Clk 1

SBCBSTABT TO DISTRICT HASAGBB—HASKETIBG PRODUCT SUPPORT 
Connia Siarra 
(210) 222-7704

A.O 03/01/93



490.0 - Organization Charts - Responsibility Lists

San Antonio, May , 1993

DIVISION MANAGER-MARKETING BUSINESS SALES - Austin:
DIVISION MANAGER-MARKETING BUSINESS SALES (NORTH) - Dallas:
DIVISION MANAGER-MARKETING BUSINESS SALES (SOUTH) - Houston:
DIVISION MANAGER-MARKETING CONSUMER - Arlington:
DIVISION MANAGER-MARKETING REVENUE MANAGEMENT - Houston:

Attached are responsibility lists for the districts in my division.

Also attached is an alphabetical list of the Human Resources,

Budgets/Mechanization, Business Sales Operations Support, Operations Support

and Product Support organizations. Additional copies should be reproduced

Questions may be referred to Mary Alice Campos on 210-222-3216.

R. A. Patton
Division Manager-Marketing Administration

Attachments

Marketing
Div.Mgr.-Mktg.Admin.

CC: General Manager-Marketing - San Antonio
District Manager-Business Sales Operations Support - St. Louis 
District Manager-Marketing Administrative Services - Dallas 
District Manager-Marketing Budgets/Mechanization - San Antonio 
District Manager-Marketing Operations Support - San Antonio 
District Manager-Marketing Product Support - San Antonio 
District Manager-Marketing Regulatory Support - Austin 
District Manager-Marketing Special Services - Dallas

Doc. No.:000437 
[SFC_ST_PERS]

locally.

JORIG. SIGNED) BOB PATTON

& :gr 5-4-93 003327



CONTACT REFERENCE LIST 
VICE PRESIDENT-MARKETING

Telephone No.

DIVISION MANAGER-MARKETING ADMINISTRATION
Robert Patton
1010 N. St. Mary's, Room 1400 '
San Antonio, Texas 78215

210-351-3134

Secy., Division Manager
Diana Garcia

210-351-3136

Area Manager-Human Resources
Mary Alice Campos

210-222-3216

Area Manager-Labor Relations
Genevieve Modarelli

210-222-3344

District Manager-Business Sales Operations Support 
Stu Katz

314-235-9539

District Manager-Marketing Administrative Services 
Paula Gill

214-464-2597

District Manager-Marketing Budgets/Mechanization
Jim Watts

210-351-3141

District Manager-Marketing Operations Support
Vacant

210-222-3848

District Manager-Marketing Product Support
Merrily Gullquist

210-222-7304

District Manager-Marketing Regulatory Support
Larry McClellan

512-870-3891

District Manager-Marketing Special Services
Pete Sessions

214-464-2561
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Rev. March 1, 1993

CONTACT REFERENCE LIST

HUMAN RESOURCES/LABOR RELATIONS
Telephone No.

1010 N. St. Mary's, Room 1207 '
Area Manager-Human Resources - Mary Alice Campos 222-3216

Manager-Marketing Personnel - Janie Jack 3380
Manager-Marketing Personnel - Christine Thomas 5790
Manager-Marketing Personnel - Joyce Rummel 5867

Area Manager-Labor Relations - Genevieve Modarelli 222-3344
Manager-Marketing Personnel - Carmen Ingle 3906

RESPONSIBILITY
STAFF PERSON 
RESPONSIBLE

Absence/Attendance Program 
Affirmative Action Program 
Assessments (MAP, SMA, AE, AR, DC, SE) 
Award Programs (Nova, Rider, Vail, VP)

Ingle/Modarelli
Jack
Rummel
Thomas

Bellcore Staffing Plan Jack
Benefits Jack

CAM (Cost Analysis Manual)
Company Sponsored Memberships

EEO State Monitoring - Management Job Groups
- Impact Ratio Analysis

Employee Attitude Survey 
Employment/Placement Bureau Matters 

Career Resource Center 
Job Vacancy Plan 
Training and Retraining 

Employee Privacy Program

Functional Accounting Coordinator

Human Resources Data Admin.
Job Function Codes 
Responsibility Codes

Job Descriptions/SW-1030/0P 73

Thomas
Jack

Campos/Jack

Ingle/Modarelli
Modarelli
Ingle/Modarelli
Ingle/Modarelli
Ingle/Modarelli
Jack

Thomas

Thomas

Jack

Labor Relations Matters 
Arbitrations 
Force Adjustment Article 
Grievances 
Job Accommodations 
Labor Agreements Contract 
Supervisor's Manual 

Leadership Development Program (LDP)

Modarelli
Modarelli/Ingle
Modarelli
Modarelli
Modarelli/Campos
Modarelli/Ingle
Campos

003329



2

RESPONSIBILITY

Management Career Development System 
Management Continuity Program (MCP)
Management Employment Program (Direct Hire) 
Management Information Staffing System (MISS) 
Management Salary Plans <

Management Salary Plan 
Merit/G6 Increases 
Risk/Reward Plan 
Sales Compensation Plan 
TEAM Award

Management Transfers 
Managing Performance Plan
Minority/Women's & Small Business Enterprise Program 
Modified Final Judgment/FCC Docket

Nonmanagement Performance Appraisal Plan

Organization Charts

Participative Management/Employee Involvement (PM/EI) 
Payroll Change Report Matters 
Personnel Reviews 
Positive Discipline

Requisition Coordinator 
Resumes/Referrals

Safety
Schedule of Authorizations 
Span of Control 
Substance Abuse Policy 
Surplus (Management)
SWMTR I & II Administration

Texas Official Directory Segment Coordinator 
Training

Leadership Forum 
Management Development 
Technical 

Tuition Plan

STAFF PERSON 
RESPONSIBLE

Rummel
Jack
Campos
Rummel
Campos/Rummel

Jack
Campos/Jack
Jack
Jack

Modarelli/Ingle

Jack

Ingle
Rummel
Jack
Ingle

Jack
Campos

Modarelli/Ingle
Thomas
Campos
Ingle/Modarelli
Campos
Thomas

Rummel
Jack

Jack
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Revised February 25, 1993 
Effective March 2, 1993

CONTACT REFERENCE LIST

Telephone
Number

DISTRICT MANAGER-BUSINESS SALES OPERATIONS SUPPORT
Stuart M. Katz 314-235-9869
Rm. 8-V-7 One Bell Center (Eff. 4/13 Rm. ll-J-8)
St. Louis, MO. 63101 
FAX 314-235-9318

Project Clerk (on loan) - Judy Heller (8-U-6) 314-235-9540

Area Manager-Sales Operations Major Market
Mike Isaac (8-T-08) (Channel Manager) 314-235-9551

Area Manager-Sales Operations SBA/Agency
Jeanne Davis (10-V-02) (Channel Manager) 314-235-9537

Area Manager-Sales Operations BSC
Beverly Grogan @ (Channel Manager) 210-222-5630

Area Manager-Market Management
Irene Huron @ (Market Manager)

Area Manager-Market Management
Vacant @ (Market Manager)

210-222-5129

Area Manager-Market Management
Joe Baines <3 (Market Manager)

(§ Located at 1010 N. St. Mary's
Room 910
San Antonio, Texas 78215

210-222-7211

Responsibility INDIVIDUAL

Account Planning
Applications Development
Applications Support
Automation
(needs identification only)

Channel Manager 
Market Manager 
Market Manager 
Channel Manager

BSC Issues Davis*

*This manager is handling this responsibility on an interim 
basis.



-2-

Responsibility INDIVIDUAL

CAM Davis
Career Path

Sales Katz
Technical Katz

Channel Managers
BSC Davis*
SBA Davis
Majors e Isaac

CPE
Strategic Issues Channel Manager

Coach's Playbook Davis*
Compensation

Coordination Channel Manager
Design Katz

Competitive Sales Support Channel Manager
Consultative Selling Channel Manager
Coordination Services Davis*
CPNI Davis

EASE Interface Davis*

Financial Marketing Isaac
Focus Groups * Channel Manager

Impact Davis
Incentives Channel Manager
Integrity Issues Davis*
IWS Davis*

Key to Issues Davis*

Leverage Packages Market Manager

MAC Center Issues Isaac
Market Management -

Education Huron
Finance Katz*
Health Care Baines
Manufacturing Baines
Petro-Chemical Baines
Retail Katz*
State & Local Government Huron
Distribution Katz*

Mechanized Station Reviews 
(See Sales Force Automation) 
Module Construction

SBA
Majors

Multi State Marketing

Davis
Isaac
Channel Manager

*This manager is handling this responsibility on an interim 
basis.
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Responsibility

Operator Product Coodination 
Outsourcing

Sales Force Automation 
(needs identification only) 

Sales Operations 
Agency 
BSC 
Majors 
SBA
Special

Situation Management
SNAP
SOMIS
Subsidiary Coordination 

Training Design

*This manager is handling this responsibility 
basis.

INDIVIDUAL

Baines
Katz

Channel Manager 
Channel Manager 
Davis 
Davis*
Isaac
Davis
Isaac
Katz
Davis*
Channel Manager 
Channel Manager

Channel Manager

on an interim

003333



MARKETING FORECASTING/COM/SALES AGENCY DISTRICT 
RESPONSIBILITY LIST (3/1/93)

Paula Gill

Marilyn Leary 
Boyd Tiner

District Manager- 214-464-2597
Marketing Administrative Services
Sr. Stenographer (Dallas) 214-464-8620
Records Clerk 214-464-3693

NORTH TEXAS LATAs:
Abilene * Amarillo * Austin * Dallas * El Paso * Longview 

* Lubbock * Midland * Waco * Wichita Falls

Kara Danter

Pam Denson 
Becky Bayer 
Michael Fields 
Pam Carr 
Art Chanson 
A1 Fernandez 
Louisa Alaniz 
Bronnie Martin

Area Manager-Forecasting (Dallas) 
Wire Center Area Forecasts/Outside 
Manager-Forecasting (Dallas) 
Manager-Forecasting (Dallas) 
Manager-Forecasting (Dallas) 
Manager-Forecasting (Dallas) 
Manager-Forecasting (El Paso) 
Manager-Forecasting (El Paso) 
Manager-Forecasting (Austin) 
Manager-Forecasting (Austin)

214-464-5652 
Pit Forecasts 

214-464-8619 
214-464-5862 
214-464-3149 
214-464-4053- 
915-542-2408 
915-542-2457 
512-870-3128 
512-870-3111

SOUTH TEXAS LATAs:
Beaumont * Brownsville * Corpus Christi 

* Houston * Hearne * San Antonio

Louis Hernandez

Jeanie Adams 
Nancy Long 
Don Move 
Marilyn Williams 
HOUSTON'S HOT LINE 
Rachel Castaneda 
Rose Flores 
Mike Medina

Area Manager-Forecasting (Houston)
Wire Center Area Forecasts/Outside Pit 
Manager-Forecasting (Houston) 
Manager-Forecasting (Houston) 
Manager-Forecasting (Houston) 
Manager-Forecasting (Houston)

Manager-Forecasting (San Antonio) 
Manager-Forecasting (San Antonio) 
Manager-Forecasting (San Antonio)

713-567-7302
Forecas ts
713-567-8556
713-567-8590
713-567-8400
713-567-7327
713-567-8554
210-222-6024
210-222-5904
210-222-3195

MARKET/PRODUCT INFORMATION & FORECASTS

John Wofford 

Barbara Brown

Sherry Willis

Leo Rohde

Area Manager-Forecasting (Dallas) 
Market Information & Forecasting 
Manager-Infomark (Dallas) 
(Residence Analysis)
Residence Applications/Support 
Manager-Infomark (Dallas)
Wire Center Maps 
(Forecast Application)
Forecasting & Ntwk Support 
Census-Demographic-Data 
Manager-Forecasting (Dallas) 
(Complex Business)
Business Mkt Analysis-Majors 
Centrex/PLEXAR Data 
Regional Marketing-Coordinator 
Special Services Forecast

214-464-3391

214-464-7549

214-464-8224

214-464-3674
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MARKETING FORECASTING/COH/SALES AGENCY DISTRICT 
RESPONSIBILITY LIST (3/1/93)

Barbara Talley

Sharon Collier

Garry Carter

Eric Lunday

Steve Justice

CALL ON HE 

Carlos Cordova 

Virginia Bruton 

Jan Ferrell

TEXAS SALES AGENCY

Carol Hollins

Vacant 
Henry Tamez 
Andreal White 
Gipsye Winkler

Manager-Forecasting (Dallas) 214-464-8617
(Residence Access Lines)
Residence Market Analysis
Product & Services Forecast-Residence
Manager-Forecasting (Houston) 713-567-8550
(Basic Bus/Pub) A/L & Product
Business Mkt. Analysis-SBA/BSC
Business Facts Screen
CCS7-Products Forecasts-Business
Public Services Coordinator
Manager-Forecasting (Houston) 713-567-7031
(Residence Products)
CCS7-Products Forecasts-Residence 
Product & Services Forecasts-Residence 
Vertical Service Model-Residence

Area Manager-Forecasting/C&DS (Dallas) 214-464-8616 
Mechanization-PC4CAST/LAN Administration 
Wire Center Demand Model
Manager-Forecasting/C&DS (Dallas) 214-464-5995
Accuracy Measurement Plan
Computer & Data Support SWIFTS/MARTEX/CMATS 
COPP Committee 
CDRMC Committee 
OSP Software

Area Manager-Sales Referral 
Operations (San Antonio) 
Manager-Sales Referral Center 
(San Antonio)
Manager-Sales Referral Center 
(San Antonio)

210-222-7170

210-222-5108

210-222-6582

Area Manager-Sales Agency
(San Antonio) 
Manager-Sales 
Manager-Sales 
Manager-Sales 
Manager-Sales

Agency (San 
Agency (San 
Agency (San 
Agency (San

Antonio)
Antonio)
Antonio)
Antonio)

210-820-6005

210-820-7076
210-820-7010
210-820-7070
210-820-7030
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REV. February, 1993

CONTACT REFERENCE LIST 

VICE PRESIDENT-MARKETING (TEXAS)

Telephone No.

DISTRICT MANAGER-MARKETING BUDGETS/MECHANIZATION 210-351-3141
Jim Watts '
1010 N. ST. MARY'S, ROOM 1225, SAN ANTONIO, TX 78215

Area Manager-Marketing Budgets - Kathy McClain
Manager-Marketing Budgets (BUS/VP Expense) - 

Terri Williams
Manager-Marketing Budgets (RES/ADMIN Staff Expense) 

Cathy Schmidt

Area Manager-Marketing Methods - Phil Strauch

222-5692
222-3211

222-4618

222-3212

Area Manager-Marketing Mechanization (Customer Interface) - 222-3079
Mark Harrison

Area Manager-Marketing Mechanization - Lee Shaner 222-4843

■(5252 HOLLISTER, 1ST FLOOR, HOUSTON) 
Area Manager-Marketing Methods - Patti Shrum 713-939-5564

Area Manager-Marketing 
System) - Charles 
Manage r-Marke ting 
Manage r-Marketing 
Manager-Marketing 
Manager-Marketing 
Manager-Marketing 

Area Manager-Marketing 
Manager-Marketing 

Diana Kerr

Mechanization (Decision Support 
Miller
Mechanization - Linda Korndorffer 
Operations - Sandra Fisher-Hovorth 
Budgets (Capital) - Lois Morgado 
Mechanization - Kay Burleson 
Mechanization - Jacob Gonzales 
Mechanization (MARTEX) - Gilbert Garza 
Mechanization (MARTEX All-In-One) -

222-7724
222-4673
222-3847
222-5237
222-6934
222-6774
222-4680

222-5125

Area Manager-Marketing Mechanization - Dan Petro 
Manager-Marketing Mechanization - Rick Weld

222-3158
222-7539

Area Manager-Revenue Forecasting - Robert Cole
Manager-Revenue Forecasting (BUS) - Mary Botello 
Manager-Revenue Forecasting (BUS) - Glenn Crumpton

222-4682
222-6023
222-5215

(FOUR BELL PLAZA, ROOM 1910, DALLAS)
Area Manager-Forecasting (Administration) - Nancy Laine 

Manager-Forecasting - Jan Coles 
Manager-Forecasting - Pat Godfrey 
Manager-Forecasting - Ronnie Norwood 
Manager-Forecasting - Vacant

214-464-8067
214-464-4994
214-464-1911
214-464-8656
214-464-7606
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REV. February, 1993

2

RESPONSIBILITY

BUDGETS

Accruals

Business Plan - Current Year Completion Tracking 
Business Plan - Next Year Planning Formulation

Capital Budget
Centralized Data Processing (CDP) - State

& San Antonio Data Center Coordinator Clearing Accts

Ergonomics
Executive Policy Council Reports 
Expense Budget (Planning/Analyzation)

Floor Space (Marketing)
Floor Space (Marketing Administration Division)
Force Budgets 
Force Transfers

Home Relocations (EMP & Other)

Interstate Access Revenue Reallocation & HARRP

Keep Cost Orders (KCO)

Mechanized Force Report 
Monthly Expense Results
MR/IBPS - (Management Reports/Integrated Budget 

Planning System)

New Product Tracking - Business 
Nev Product Trapking-Consumer

OCS - Tracking & Budget Approval
Office Relocations/Rearrangements (Marketing)
Office Relocations/Rearrangements (Marketing 

Administration Division)

Revenue Reports - Business Revenues 
Revenue Tracking & Forecasting - Business 
Revenue Tracking & Forecasting - Residence 
Revenue Tracking & Forecasting - Other

SATRN - (Southwestern Account-Band Tracking &
Reporting Network)

STAFF PERSON 
RESPONSIBLE

McClain/Williams

Strauch
Strauch

Strauch
McClain/Williams/Schmidt

McClain
Strauch
McClain/Williams/Schmidt

McClain
McClain/Morgado
McClain/Williams/Schmidt
McClain/Williams

McClain/Williams

Laine/Godfrey

McClain/Williams

McClain/Williams/Schmidt 
McClain/Williams/Schmidt 
McClain/Williams

Cole/Botello/Crumpton/ 
Laine/Norwood/Coles

Miller/Morgado
McClain
McClain/Morgado

Cole/Crumpton/Botello 
Cole/Crumpton/Botello 
Laine/Coles/Norwood 
Laine/Godfrey

McClain/Williams
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REV. February 11, 1993

3

RESPONSIBILITY

FORECASTING

Access Line Forecasts (Residence & 
Access Line Forecasts (Business) 
Administrative Forecasting Reports

Economic Analysis/Outlook

R525 Report

TECA Settlement

Uncollectibles

STAFF PERSON 
RESPONSIBLE

Public) Coles
' Coles/Crumpton

Laine

Laine/Godfrey

Laine/Coles

Godfrey

Laine/Godfrey

MECHANIZATION

ACD - Dallas/Ft. Worth 
ACD - Houston
Advanced Office Systems - Analyzation of word 

processing needs, justification, proposals, 
ordering & system administration for staff 
organization 

Auto Out-dial

BQFLAP (Mechanization)

Call Trace Center
Consumer Marketing Mechanization Council 
Customer Information Data Base (CIDB)

EASE

FACS (SOAC, COSMOS) Coordinator
FACS Processing Errors
Force Management System-Network (FMNS-N)

Information Management System (IMS) - Data 
Requests for IMSN4, IMSN6, IMST4 

Intelligent Work Stations (MAC, BSC, SBA)

Lee Data Terminal/3270 Control Units

MARTEX
MBOS
Mechanized Office System Training

Harrison/Shaner
Harrison/Shrum
Garza/Kerr

Harrison/Shrum

Miller/Korndorffer

Petro/Weld
Miller/Harrison
Miller/Morgado

Miller/Fisher-Howorth

Miller/Korndorffer 
Miller/Korndorffer 
Miller/Fisher-Howorth

Miller/Morgado

Petro/Weld

Petro/Weld

Garza/Kerr
Miller/Burleson
Garza/Kerr
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REV. February, 1993

4

STAFF PERSON
RESPONSIBILITY RESPONSIBLE

MECHANIZATION

OCS Interface Harrison/Shaner

Passwords - SORD/BOSS '
Personal Computers - Analyzation of personal computer 

needs, justification, proposals, ordering and 
system administration for staff organization 

PMAP 
PREMIS
PREMIS - Sys Gen Requests

Miller/Korndorffer 
Petro/Weld

Miller/Burleson 
Miller/Fisher-Hovorth 
Miller/Morgado

Quicks top (Automated Customer Participation) 
Applications

Security Methods & Procedures - BOSS/SORD 
Service Order Number Assignment 
SORD - Administration for all departments 
Super Session
System Availability (SORD & BOSS)

Harrison/Shrum

Miller/Korndorffer 
Miller/Korndorffer 
Miller/Korndorffer 
Miller/Fisher-Howorth 
Miller/Korndorffer

Telemarketing Mechanization Harrison/Shrum

VMS
Voice Response System

Harrison/Shaner
Harrison/Shrum
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Revised April 2, 1993

CONTACT REFERENCE LIST

Telephone No.

DISTRICT MANAGER-MARKETING OERATIONS SUPPORT
Vacant
1010 N. St. Mary's, Room 1205
San Antonio, Texas 78215

210-222-3848

Area Manager-Marketing Operations 
Manager-Marketing Operations 
Manager-Marketing Operations

- Louis Sternberg
- Janelle Nix
- (Vacant)

210-222-3846
210-222-5920

Area Manager-Marketing Operations 
Manager-Marketing Operations 
Manager-Marketing Operations 
Manager-Marketing Operations

- Raul Cortes
- Lisa Villarreal
- Janie Kellner
- Luis Fuentes

210-222-5490
210-222-5991
210-222-3147
210-222-3880

Area Manager-Marketing Qual. Cons. - Mike Rychlik
Area Manager-Mktg. Qual Fac. - Randy Wilkinson 
Manager-Mktg Qual. Facilitator- Allison Jones 
Manager-Mktg Qual. Facilitator- Harry Rever

210-222-3116
817-376-2100
210-222-5992
210-222-5921

Area Manager-Residence Sales Support - Paul Proud
Manager-Sales Operations - Zenobia Lyerly

210-222-3855
314-235-9396

Area Manager-Marketing Operations 
Manager-Marketing Operations

- Doris Kritz
- Becky Rendon

314-235-5819
210-222-6998

Area Manager-Marketing Operations 
Manager-Marketing Operations 
Manager-Marketing Operations

- Mike Everett
- Dianna Kovalik
- John Connelly

210-222-6884
210-222-5637
210-222-3148

Area Manager-Marketing Operations 
Manager-Marketing Operations 
Manager-Marketing Operations

- Glynda Merritt
- Vonnie Brysch
- (Vacant)

210-222-3840
210-222-5853

Area Manager-Marketing Operations 
Manager-Marketing Operations 
Manager-Marketing Operations

- Fred Ury 
-Bob McVey
- Mike Weston

210-222-4841
210-222-4851
817-376-2350

RESPONSIBILITY STAFF PERSON 
RESPONSBILE

ACD
Ad Hoc Sales Reports
Adjustments/ADJ II
Affinitec
Air To Ground
Alternate Bill Payment
Alternate Payment Methods-Bank Credit Card
Automatic Call Distribution (ADADS)
Bankruptcies

Ury/McVey/Wes ton 
Lyerly
Kovalik
Ury/McVey
Vacant
Connelly
Connelly
Vacant
Connelly
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RESPONSIBILITY

-2-

STAFF PERSON 
RESPONSIBLE

Billed Number Screening (BNS/TBE)
Billing Issues Other Than Product Specific
Boundary Changes
BOCAMP
BOFADS
Carrier Billing & Collection-Open Billing
Cellular/Mobile Radio Common Carrier
Choke Network
CIHAP
CNA
Collections Live/Final 
Competition-Consumer Mkt 
Complaint Administration

- Assignments
- PUC Closure Distribution 

Complaint Analysis
- Categories
- Sub-Categories
- Control Charts
- CCAP (Customer Complaints
- Analysis Program) Information 

Complaints-Verbal
- Vice President's
- Executive Line 

Complaints-Writ ten

- Appeals

-■ Attorney General

- Executive

- FCC

- PUC

Concession
Construction Charges 
Credit Verification-NICE 
CRIS Edits
CRIS Late Payment Charge 
CRIS Mechanized Treatment Methods 
CRIS Security Methods & Procedures 
CRIS Uncollectible Vouchers 
CSQ General Issues-Residence

- Small Business
- Medium Business
- Large Business

CSQ Recognition Program
CSQ Special Questions on Questionnaires
CSQ Tracking and Analysis

Brysch
Everett/Kowalik
Brysch
Ury/Veston
Ury/Veston
Kovalik
Decker*
Statzer*
Decker*
Brysch
Everett/Connelly 
Proud
Huizar, Luna
Huizar, Luna
Huizar, Luna
Cortez
Cortez
Cortez
Cortez
Huizar, Luna
Huizar, Luna
Huizar, Luna,
Cortez, Fuentes,
Kellner, Villarreal
Fuentes, Kellner,
Villarreal
Fuentes, Kellner
Villarreal
Fuentes, Kellner
Villarreal
Fuentes, Kellner
Villarreal
Fuentes, Kellner
Villarreal
Fuentes, Kellner
Villarreal
Brysch
Brysch
Everett
Merritt
Connelly
Connelly
Connelly
Connelly
Sternberg, Nix
Sternberg, Nix
Grogan*
Grogan*
Nix
Sternberg, Grogan* 
Sternberg, Nix

* These managers are handling these responsibilities on an interim basis.
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STAFF PERSON 
RESPONSIBLERESPONSIBILITY

CtfOTS
Deregulated Reference Manual
Directory Assistance
Directory Matters
EASE Sales Support
Economy Service
Equal Access
EUCL
Excellence Through Quality (ETQ)

FACS
First Line Job Design (FLJD)/SCOLA 
FMSN
Foreign Exchange Service 
Functionalization 
Gift Services
Group Alerting/Conference Alerting
Handicapped Services
Independent Company Coordination
Integrity Guidelines
Joint User/Shared Tenant Service
Lifeline
Link Up America
List Service
MOOSA
Manager Job Design 
Municipal Fees 
NNX COD Relief 
Non List Service 
Non Pub Service
Operating Tel. Co. No. Plan Code 
Party Lines 
Political Accounts 
Physical Inventory 
PUC Rules
Quality Performance Process (QPP)
RAMBO
RT100
RT100Q
Safety Administration (District)
Sales Analysis 
Sales Codes
Sales Contact Handling 
Sales Measurements 
Sales Process
Sales Report Information System (SRI) 
Sales Report (R566/567, R751/752) 
Sales Results On-Line (SRO)
Sales Tracking
Sales Training (CSV, NBS, SOS, etc)

Brysch
Brysch
Brysch
Brysch
Rendon
Brysch
Merritt
Merritt
Rychlik/ffilkinson
Jones/Rever
Merritt
Kritz
Merritt
Statzer*
Ury
Merritt
Statzer*
Brysch
Merritt
Kritz
Merritt/Statzer*
Merritt
Merritt
Brysch
Kovalik
Kritz
Brysch
Merritt
Brysch
Brysch
Brysch
Brysch
Everett
Merritt
Everet t/Connelly
Kritz
Rowalik
Ury/Weston
Ury/McVey
Cortez
Proud
Proud
Rendon
Proud
Kritz
Lyerly/Proud
Lyerly/Proud
Lyerly
Lyerly
Kritz

* These managers are handling these responsibilities on an interim basis.
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RESPONSIBILITY STAFF PERSON 
RESPONSBILE

Schedule of Authorizations Connelly
Screening(SCOCS) Statzer*
SCOLA Rendon
SSARS Brysch
Student Dormitory Service Merritt
Supplemental Input ' Kowalik
SWBT Toll Kowalik
Taxes - All Brysch
Tel-Assistance Merritt
Texas First Brysch
Toll Restriction Brysch
Trunks DID/AIOD Statzer*
Unidentified/Unbilled Toll Connelly/Kovalik
US0C/US0P Distribution Brysch
Vacation Service Brysch
Voice Response Ury
WSFX2 (Operations) Rendon
900/976 Kowalik

* These managers are handling these responsibilities on an interim basis.
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REVISED April 19, 1993

CONTACT REFERENCE LIST

Telephone No.

DISTRICT MANAGER-MARKETING PRODUCT SUPPORT
Merrily Gullquist 210-222-7304
1010 N. St. Mary's, Room 910 
San Antonio, Texas 78215

Secy.to Dist.Mgr.-Marketing Prod. Supt. - Connie Sierra 210-222-7708

Area Manager-Marketing Product Supt'. - Ted Moreno 210-222-6999
Manager-Marketing Product Supt. - Rolando Cortez 210-222-7860
Manager-Marketing Product Supt. - Aimee Fite 210-222-3537

Area Manager-Marketing Methods - Mike Rigotti 
Manager-Marketing Methods - Suzy Statzer 

Sr. Records Clerk - Femi Alfaro 
Manager-Marketing Methods - Cindy Decker

210-222-6609
210-222-5922
210-222-3869
210-222-3853

Area Manager-Marketing Product Support - Carol Norman 
Manager-Marketing Product Support - Dewey Clark 
Manager-Marketing Product Support - Bill Lashbrook 
Manager-Marketing Product Support - Bob Russek 

Sr. Stenographer - Terri Sandoval

210-222-7603
210-222-7955
210-222-7309
210-222-7240
210-222-7203

Area Manager-Product Promotion Center Supt.-Pat Golden 314-235-5936 
One Bell Center, ll-K-5, St. Louis, M0 63101

Area Manager-Promotional Planning - Mike De Leon 
Sr. Stenographer - Margie Montemayor

210-222-7210
210-222-7058

Area Manager-Sales Analysis - Sue Burns 
Sr. Stenographer - (Vacant)

210-222-7714
210-222-5470

RESPONSIBILITY

Access
Advertising
Alternate Distribution Channels 
Analog Private Line 
Automatic Call Distribution 

(ACD)(See Plexar Custom)

BASICS 
Bill Plus
Billing Matters (See Specific Subject) 
BizSaver
Bldg Distribution System/Local 

Area Ntvk (BDS LAN) LAVN 
Broadband Services 
Brochures (Texas Specific)

METHODS PRODUCTS PROJECTS

Decker Lashbrook
De Leon
Fite

Decker Lashbrook

Decker Russek
Decker Russek

Statzer Cortez
Statzer Russek

Lashbrook 
De Leon
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RESPONSIBILITY

Business Reviews (Sales Analysis) 
Business Video Service '(BVS)
Busy Study (ETQ Team)

Call Control Options (CCO)
Call Forward Busy Line/

Don't Answer (CFBL/DA)
Caller ID
Calling Cards-SWBT Selectcards
CallNotes
Centrex
Central Office Local Area 

Network (CO LAN)
Channel Extension
Collocation
ComCall
Common Control Switching #7 (CCS7) 
Competitive Analysis 
Consolidated Billing (see BASICS) 
Custom Calling Services (CCS) 
Customer Alerting 
Customer Information Data Base 

(CIDB)
Customer Network Administration 
Customer Rearrangement System

(CRS/CCRS) (See Plexar Custom, II)

DigiLine 
Digital Loop 
Directline Services 
Directory Assistance Charging 
DovLink

Enhanced Ntwk.Mgmt.Service (ENMS) 
Extended Area Calling Service (EACS) 
Extended Metro Service (EMS)

Frame Relay
Full Page Bill (See BASICS)

Hispanic Market Advertising Research 

IMTS
TnLine/InLine+/InLine Multiline 
Integrated Systems

Digital Network (ISDN)
ISDN

- Digiline
- Plexar Custom
- Smart Trunk

Page 2

METHODS PRODUCTS PROJECTS

Burns
Decker Russek

Russek

Rigotti Fite
Statzer Cortez

Rigotti Fite
•Statzer Baines
Statzer Moreno
Statzer Clark

Statzer Clark
Decker Lashbrook

Clark
Rigotti Fite

Clark
Burns

Rigotti Cortez
Decker Fite

Burns

Decker Lashbrook

Statzer Russek
Statzer Russek
Decker Baines
Statzer Baines
Decker Clark

Decker Lashbrook
Rigotti Cortez
Rigotti Cortez

Decker Lashbrook

Fite

Decker Russek
Statzer Cortez

Clark

Statzer Russek
Statzer Clark
Statzer Russek
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Page 3

RESPONSIBILITY METHODS

LAN Interconnection Decker
Listings Statzer

- Non-pub/Non-list
- Additional
- White Page Bold List

Loop Protection Decker

Macstar (See Plexar Custom)
Market Analysis for All Market (

Segments
MaxiMizer 800 Decker
MegaLink I Decker
MegaLink II Decker
MegaLink III Decker
MegaLink Custom Decker
MicroLink I Decker
MicroLink II Decker

Network Reconfiguration Service Decker
(NRS)

Non-Affiliated ESPs (voice mail) Statzer

ONA
Operator Services Market Support 
Optional Calling Plans (OCP) Statzer

PPC Support (Res & Bus)
- Outbound Sales Strategy
- Management/Nonmanagement

Sales Development
- Telemarketing Legislation
- Mechanization

P-Phone (See Plexar II/Custom) 
Personalized Ring Rigotti
Plexar I Statzer
Plexar II Statzer
Plexar Custom Statzer

* Automatic Call Distribution
(ACD)

+ Customer Rearrangement System 
(CRS/CCRS)

* Customer Rearrangement System
(Macs tar)

* ISDN
f P-Phones
+ Simplified Message Desk 

Interface (SMDI)
+ Station Message Detail 

Recording (SMDR)
* Customer Detailed Account

Recording (CDAR)

PRODUCTS

Lashbrook
Fite

Lashbrook

Cortez
Lashbrook
Lashbrook
Lashbrook
Lashbrook
Russek
Russek

Lashbrook

Moreno

Fite
Baines
Cortez

Fi te 
Cortez 
Clark 
Clark

PROJECTS

Burns

Golden

003346



Page 4

RESPONSIBILITY METHODS PRODUCTS PROJECTS

Premise Firing Decker Cortez
- Single Line
- Complex & Special
- 242 Cable

Private Lines
Product Measurement & Tracking

Decker Lashbrook
Burns

Public Switched Video Service Decker Russek

Remote Access Call Forwarding (RACF) 'Rigotti Cortez

SecureNet Service (SNS) Decker Lashbrook
SII Statzer Fite
Simplified Message Desk Interface 

(SMDI) (See Plexar II, Custom)
Smart Trunk Statzer Russek
STN Decker Lashbrook
Switched Multimegabits Data Service

(SMDS) Decker Lashbrook

Telebranch/Local Telebranch Statzer Cortez
Touch Tone
Trade Shows

Rigotti Cortez
De Leon

Transport Resource Mgmt. (TRM)
Trials

Decker Lashbrook
Norman/Moreno

Video (See BVS, PSVS, LAVN) Decker Russek
Voice Mail Statzer Cortez

- See CallNotes &
Non-Affiliated ESPs

FATS/800 Decker Cortez
Wireless Data Decker Russek

* Plexar Custom - only
+ Plexar II & Plexar Custom/Centrex
# Plexar Custom, Plexar II
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As of February 12, 1993

MARKETING REGULATORY SUPPORT DISTRICT

DISTRICT MANAGER-MARKETING REGULATORY SUPPORT
Larry McClellan #

Telephone No.

512-870-3891
1616 Guadalupe, Room 304 
Austin, Texas 78701

San Antonio #
f

512-222-7212

Senior Stenographer - Olga Lozano # 512-870-3894

Area Manager-Mktg. Reg. Sprt. - Pat Rios-Saenz f 512-870-3892

Senior Stenographer - Rae Buckelev # 512-870-3749

Area Manager-Mktg. Reg. Sprt. - Frank Gracely, Jr. # 512-870-3893

Area Manager-Mktg. Reg. Sprt. - Liz Gunn # 512-870-3973

Area Manager-Mktg. Reg. Sprt. - Garrett Friesenhahn # 512-870-3793

Manager-Mktg. Reg. Sprt. - Kathryn Ridings * 512-222-5897

# 1616 Guadalupe, Room 304 
Austin, Texas 7870.1 
Fax No. 512-870-3889

* 1010 N. St. Mary's, Room 910 
San Antonio, Texas 78215 
Fax No. 512-222-5343

RESPONSIBILITY

Delivery Channel -
General Filing/Docket Coordination

- Coin
- Operator Services
- Residence
- General Business (small)
- Medium/Large Business
- ICSC
- Regional
- Mobile Services

STAFF PERSON 
RESPONSIBLE

Rios-Saenz
Rios-Saenz
Rios-Saenz
Rios-Saenz
Friesenhahn
Gunn
Gunn
Gunn

General Policy Issues/Docket Coordinator Ridings

Product/Services Regulatory Coordination
- Analog Private Line (Voice/Data)
- BELLBOY
- Billing Services (Billing A Collections)
- Boundary Changes (EMS, EACS, CNN, etc.)
- Carrier Access (Switched/Special)

Friesenhahn
Rios-Saenz
Rios-Saenz
Rios-Saenz
Gunn
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Page 2

Product/Services Regulatory Coordination (continued)
- Cellular Services
- Central Office Switching
- Deregulated Services (Wiring/Voice Messaging)
- Digital Link (Megalink I, II, III/Microlink I, II)
- Directory Services (Listings, i.e, Additional,

Family Space, Signature, Non Pub,
Alternate, etc.)

- Foreign Exchange, Private Lirfe
- Integrated Services (Digital Loop, SmartTrunk,

Digiline)
- IntraLATA Toll (MTS/UATS/800, OCP)
- Local Exchange (lFR/lFB/lMB/Trunk)
- Operator Services (Directory Assistance/Local

Operator Assistance)
- PLEXAR-I
- PLEXAR-(II/Custom)
- Privacy Issues (Caller ID, CPNI, ANI)
- Public Communications (Semi-Public/Private Coin)
- Radio Services (IMTS)
- Rate Cases/Section 42
- Reprice (General)
- Security Services (B, C, D, E911/Group Alert &

Dispatch)
- Vertical Services (Touchtone/CCS/CCO/DID/AIOD/RACF/

TELEBRANCH/Toll Restriction/Dial 976/ 
Announcement Distribution)

Administrative Matters

Business Plan

Clerical Supervision

General District Support

Legislation Coordination

Master & Closed Docket List

Product Timelines

Safety

Substantive Rule Coordination 

Training

Gunn
Friesenhahn
Gunn
Gunn

Rios-Saenz
Gunn

Ridings
Gunn
Rios-Saenz

Rios-Saenz
Rios-Saenz
Friesenhahn
Ridings
Rios-Saenz
Gunn
Ridings
Ridings

Rios-Saenz

Rios-Saenz

Rios-Saenz

Ridings

Rios-Saenz

Ridings

Ridings

Rios-Saenz

Ridings

Rios-Saenz

Ridings

Rios-Saenz
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MARKETING SPECIAL SERVICES DISTRICT 
RESPONSIBILITY LIST (03/01/93)

Pete Sessions District Manager- 
Marketing Special Services 
(Dallas)

214-464-2561

Linda Wilburn Secy.,Dis t.Mgr.-Mktg.Spcl.Svcs.
(Dallas)

214-464-8628

TEXAS E-911

Ric Atkins Area Manager-Marketing Special Services 
(Dallas)

214-464-3911

Pam Horne Manager-Business Sales Administration 
(Dallas)

214-464-4594

Jan Holubec Design Consultant 
(San Antonio)

210-351-8077

Cynthia Clugy Area Manager-E911 Product Sales 
(Houston)

713-939-6330

Bud Lofland Area Manager-E911 Product Sales 
(Fort Worth)

817-338-7245

Sylvia Dukes Area Manger-E911 Product Sales 
(San Antonio)

512-351-8078

Pat Estes Area Manager-E911 Product Sales 
(Lubbock)

806-741-6415

TEXAS CTSC

Gale Schroder Area Manager-CTSC (Dallas) 214-268-4400

Brenda Brunk Manager-CTSC (Dallas) 214-268-4481
Jean Goodiett Manager-CTSC (Dallas) 214-268-4461
Ken Van Dusen Manager-CTSC (Dallas) 214-268-4421
Robert Bustillos Manager-CTSC (Houston) 713-567-7300
Barbara Brigance Manager-CTSC (Houston) 713-567-1527
Keith Johnson Design Constant 713-567-6767
Paul Suter Manager-CTSC (Houston) 713-567-4808
Urcie Allen Manager-CTSC (San Antonio) 210-820-6915
Mary Cuellar Manager-CTSC (San Antonio) 210-820-6957
Abigail Ramon Design Consultant 210-820-6674

TEXAS COG/976

Kae Berry Area Manager-COG (Dallas) 214-268-4900

Judy Banks Manager-COG (Dallas Pvt. Coin) 214-268-4800
Peter Farhatt Manager-COG (Dallas) 214-268-4940
Jim Hannah Manager-COG (Dallas) 214-464-6600
Nita Riemer Manager-COG (Dallas) 214-268-4920
Ida Singlton Manager-COG (Dallas Pvt. Coin Staff) 214-464-3455
Stan Smith Manager-COG (Dallas) 214-268-4930
Sybil Trent Manager-COG (Dallas) 214-268-4910
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TEXAS E911/PREMIS/SAG

Margaret Spaulding Area Manager-E911/Premis/SAG 713-295-4000

Romie Barrera 
Sara Swanson 
Yolanda Guadiana 
Theresa Laguna 
Jeanne Frey 
Coleen McCoy 
Paula Chesser 
Vincent Hall 
Jennie Hanna 
Paula Johnson

Manager-E911/Premis/SAG 
Manager-E911/Premis/SAG 
Manage r-E911/Premis/SAG 
Manager-E911/Premis/SAG 
Manager-E911/Prerais/SAG 
Manager-E911/Premis/SAG 
Manager-E911/Premis/SAG 
Manager-E911/Premis/SAG 
Manager-E911/Premis/SAG 
Manager-E911/Premis/SAG

(Austin) 512-870-6930 
(Austin) 512-870-6172 
(San Antonio) 210-820-7520
(San Antonio) 
(Houston) 
(Houston) 
(Houston) 
(Arlington) 
(Arlington) 
(Arlington)

210-820-7048
713-295-4009
713-295-4005
713-295-4007
817-376-2526
817-376-2599
817-376-2555
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DIVISION MANAGER-MARKETING ADMINISTRATION 
coma REFERENCE LIST

responsibility OCNIACT

900/976
ABSENCE/AITmTANCE PROGRAM 
ACCESS
ACCESS LINE FORECASTS (BUSINESS)
ACCESS LINE FORECASTS (RESDIENCE & PUBLIC)
ACCOUNT PLANNING
ACCRUALS
ACD
ACD - DALLAS/FT. WORTH
ACD - HOUSTON
AD HOC SALES REPORTS
ADJUSTMENTS/ADJ II
ADMINISTRATIVE FORECASTING REPORTS
ADVANCED OFFICE SYSTEMS-ANALYZATICN WORD PROCESSING STF QRG
ADVERTISING
AFFINITEC
AFFIRMATIVE ACTICN PROGRAM
ALTERNATE BILL PAYMENT
ALTERNATE DISTRIBUITON CHANNELS
ALTERNATE PAYMENT MEIHQDS-BANK CREDIT CARD
ANALOG PRIVATE LINE
APPLICATION DEVELOPMENT
APPLICATIONS SUPPORT
ASSESSMENTS (MAP,SMAfAE,AR,DC,SE)
AUTO OUT-DIAL 
AUTCMATICN
AWARD PROGRAMS (NOVA,RIDER,VAIL,VP)
BANKRUPTCIES
BASICS
BELLCORE STAFFING PLAN
BENEFITS
JILL PLUS
BILLED NUMBER SCREENING (BNS/TBE)
3ILLING ISSUES OTHER THAN PRODUCT SPECIFIC 
3IZSAVER
JLDG DISTRIBUTION SYSTEM/LOCAL AREA NIWK (BDS LAN) LAVN
5QCAMP
©FADS
©FLAP (MECHANIZATION)
SCUNDARY CHANSS 
iRQADBAND SERVICES 
SROCHURES (TEXAS SPECIFIC)
BSC ISSUES
BUSINESS PLAN-CURRENT YEAR OOMPLETTCN TRACKING 
BUSINESS REVIEWS (SALES ANALYSIS)
BUSINESS VIDEO SERVICE (BVS)
USY STUDY (ETQ TEAM)
ALL CCNTROL OPTICNS (CCO)
’ALL FORWARD BUSY LINE/DCN'T ANSWER (CFBL/DA)
ALL TRACE CENTER 
ALLER ID
ALLING CARDS-SWBT SELECICARDS ,
ALINOTES
'AM

KOWALIK
INGLE/MXARELLI
DECKER/LASHBROOK
QOLES/CRUMPTCN
COLES
CHAM'JEL MANASR
MCCLAIN/WILLIAMS
URY/MCVEY/WESTCN
shaner/harriscn
SHHf^/HARRISCN
LYERLY
KOWALIK
IAINE
KERR/GARZA
DELEON
URY/MCVEY
JACK
CONNELLY
FITE
CCNNELLY 
DECKER/LASHBROOK 
MARKET MANAGER 
MARKET MANAGER 
HUMMEL
SHRDM/HARRISCN
CHANNEL MANAGER
THOMAS
CCNNELLY
DECKER/RLJSSEK
JACK
JACK
DECKER/RUSSEK
BRYSCH
EVERETT/KOWALIK
STAIZER/CORTEZ
STATZER/RUSSEK
URY/WESTCN
URY/WESTCN
MILLER/KGRNDQRFFER
BRYSCH
LASHBROOK
DELEON
DAVIS*
STRAUCH
BURNS
DECKER/RUSSEK
EUSSEK
RIGOTTI/FITE
STMZER/DCKEEZ
WEIT/PETRO
RIGOITT/FITE
STAIZER/BAINES
SIMZER/MCRENO
DAVIS



CAM (COST ANALYSIS MANUAL)
CAPITAL BUDGET
CAREER PATH - SALES
CAREER PATH - TECHNICAL
CAREER RESOURCE CENTER
CARRIER BILLING & COLLECTICN-OPEN BILLING
CELLULAIV/MOBILE RADIO COMMON CARRIER
CENIRAL OFFICE LOCAL AREA NETWORK (CO IAN)
CENTRALIZED DATA PROCESSING(CDP)-STAIE/SA DATA CTO CLRG ACCIS 
CENTREX
CHANNEL EXTENSION
CHANNEL MANAGERS - BSC
CHANNEL MANAGERS - MAJORS
CHANNEL MANAGERS - SBA
CHOKE NETWORK
CIMAP
CNA
COACH'S PLAYBOOK - -
COLLECTIONS LIVE/FINAL 
COLLOCATION 
CCMCALL
OOMMCN CONTROL SWITCHING #7 (CCS7)
COMPANY SPONSORED MEMBERSHIPS 
COMPENSATICN - COORDINATION 
Q0MPE3NSATICN - DESIGN 
O]MPETTTTCN-0aNSUMER MKT 
OOMPETITTVE ANALYSIS 
COMPETITIVE SALES SUPPORT 
CCMPLAINT ADMINISTRATION 
COMPLAINT ANALYSIS
CCMPLAINTS/VERBAL--VICE PRESIDENT/EXEXUTTVE LINE
Q3NPIAIINIS/W!RITTEN-APPEAI£/ftTTNY..GEN./EXEU./irCC/H0C
CCNCESSICN
CONSOLIDATED BILLING (SEE BASICS)
CONSTRUCTION CHAR(3S 
CONSULTATIVE SELLING
CONSUMER MARKETING MECHANIZATION COUNCIL 
COORDINATION SERVICES 
CPE STRATEGIC ISSUES 
CFNI
CREDIT VERIFICATION-NICE 
CRIS EDITS
OSIS LATE PAYMENT CHARGE
CRIS MECHANIZED TREATMENT METHODS
CRIS SECURITY METHODS & PROCEDURES
CRIS UNCOLLECTIBLE VOUCHERS
CSQ GENERAL ISSUES-RESIDENCE
CSQ RECOGNITION PROGRAM
CSQ SPECIAL QUESTIONS ON QUESTIONNAIRES
CSQ TRACKING AND ANALYSIS
CSQ-LARGE BUSINESS
CSQ-MEDIUM BUSINESS
CSQ-SMALL BUSINESS
CUSTOM CALLING SERVICES (CCS)
CUSTOMER ALERTING
CUSTOMER INFORMATION DATA BASE (CHOB)
CUSTOMER NETWORK ADMINISTRATION
CUSTOMER REARRANGEMENT SYSTEM (CRS/CCRS) (SEE PLEXAR CUSTOM,II) 
CHOIS
DEREGULATED REFERENCE MANUAL

CHANNEL MANAGER
STRADCH
KATZ
KATZ
3MGLE/M0OARELLI
KOWALIK
DECKER*
STATZER/CLARK
WILLIAMS/SCHMIDT/MCCLAIN
STAIZEIVtLARK
DECKE3VCLASHBROOK
DAVIS*
ISAAC
DAVIS
STATZER*
DECKER*
BRY5CH
DAVIS*
EVEREIT/OCNNELLY
CIARK
RIGOm/FITE
CLARK
JACK
CHANNEL MAI®£2R
KATZ
PROUD
BURNS
CHANNEL MANAGER
CORTEZ
CORTEZ
OQRIEZ/FUEINIES/KELINER/VILLARREAL
FUEMES/KELINEIV^LtARREAL
BRYSCH

BRYSCH
CHANNEL MANAGER 
MHLER/HARRISON 
DAVIS*
CHANNEL MANAGER
DAVIS
EVERETT
MERRITT
CONNELLY
CONNELLY
CONNELLY
CONNELLY
STERNBERG/NIX
NIX
SIERNBERG/GRCGAN*
STERNBERG/NIX
®OGAN*
GROGAN*
STERNBERG/NIX
RIGCTTI/OORTEZ
DECKER/FITE
BURT©
DECKER/LASHBROOK

BRYSCH
BRYSCH

*This manager is handling this responsibility on an interim basis
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DIGILINE
DIGITAL LOOP
DIRECILINE SERVICES
DIRECTORY ASSISTANCE
DIRECTORY ASSISTANCE CHARGING
DIRECTORY MATTERS
DOVLINK
EASE
EASE INTERFACE 
EASE SALES SUPPORT 
ECONOMIC ANALYSIS/OOTLOOK 
ECONOMY SERVICE
EED STATE MONITORING - IMPACT RATIO ANALYSIS 

STATE MONITORING - MANAGEMENT JOB GROUPS 
EMPLOYEE ATTITUDE SURVEY 
EMPLOYEE PRIVACY PROGRAM 
EMPLOYMEOT/PLACEMENT BUREAU MATTERS 
ENHANCED NIWK. MGMT. SERVICE (ENMS)
EQUAL-ACCESS
ERGONOMICS
EUCL
EXCELLENCE THRCXJGH QUALITY (ETQ)
EXECUTIVE POLICY COUNCIL REPORTS 
EXPENSE BUDGET (PIANNIlsG/ANALYZATICN)
EXTENDED AREA CALLING SERVICE (EACS)
EXTENDED METRO SERVICE (EMS)
FACS-
FACS (SOAC, COSMOS) COORDINATOR 
FACS PROCESSING ERRORS 
FINANCIAL MARKETING 
FLOOR SPACE (MARKETING)
FMSN
FOCUS GROUPS 
FORCE BUDGETS
FORCE MANAGEMENT SYSIEM-NETWORK (FMNS-N)
FORCE TRANSFERS 
FOREIGN EXCHANGE SERVICE 
FRAME RELAY
FULL PAGE BILL (SEE BASICS)
FUNCTIONAL ACCXXJNTING OXRDINATOR
FUNCTICNALIZATICN
GIFT SERVICES
GROUP ALERTING/CXl'flnSRENCE ALERTING 
HANDICAPPED SERVICES 
HISPANIC MARKET ADVERTISING RESEARCH 
HOME RELOCATIONS (EMP & OTHER)
MIAN RESOURCES DATA. ADMIN.-JCB FUNCTION CODES 
MAN RESOURCES DATA ADMIN.-RESPONSIBILITY CODES 
(IMPACT 
CMTS
[NCENTIVES
INDEPENDENT COMPANY COORDINATION
CNFORMATICN MANAC2MENT SYSTEM (IMS)-REQUEST IMSN4,IMSN6,IMST4 
■'NLINE/IMJINE+/IIS1LINE MULTILINE 
INTEGRATED SYSTEMS DIGITAL NETWORK (ISDN)
INTEGRITY GUIDELINES 
INTEGRITY ISSUES
INIELLICSNT WORK STATICNS (MAC, BSC, SBA)
INTERESTAIE ACCESS REVENUE REALLOCATION & HARRP 
ISDN - DIGILINE

STATZER/RUSSEK 
STATZEEVPOSSEK 
DECKER-'BAINES 
BRYSCH
statzeivbaines
BRYSCH
DECKER/CLARK
fT[LLER,/FISHER-HOTOIH
DAVIS*
RENDON
godfrey/laine
BRYSCH
CAMPOS/IACK
CAMPOS/JACK
IMGLE/MOOARELLI
JACK
MOOARELLI
DECKER/LASHBROOK
MERRITT
MCCLAIN
MERRITT
RYCHLIK^LKINSCN
STRAUCH
WI rXLAMS./SCHMOT/MCCLAIN 
RIGOm/OORTEZ 
RIGOTTI/DORIEZ 
MERRITT
KORNDORFFER/MILLER
kornexdrffeb/miller
ISAAC
MCCLAIN
MERRITT
CHANNEL MANAGER 
WILLIAMS/BCHMIDT/MCCLAIN
fisher-hcwchiivmiller
WILLIAMS/MCCLAIN
STATZER*
DECKEp/LASIffiROOK

THCMAS
URY
MERRITT
STATZER*
BRYSCH
FITE
WIIXIAMS/WCCLAIN
THOMAS
THOMAS
DAVIS
DECKEEV^JSSEK
CHAI^JEL MANAGER
MERRITT
MORGAEO/MILLER
STATZER/COKIEZ
CLARK
KRITZ
DAVIS*
PETRQ/WELD
GCDFREY/IAINE
STAIZEEVPUSSEK

This manager is handling this responsibility on an interim basis. 003354



ISDN - PLEXAR CUSTOM 
ISDN - SMART TRUNK 
IWS
JCB DESCRIPnCNS/SW-1030/OP 73 
JOB VACANCY PLAN 
JOINT USER/SHARED TENANT SERVICE 
KEEP GOST ORDERS (KGO)
KEY TO ISSUES
LABOR RELATICNS-ARBITRATICNS
LABOR RELATICNS-FORCE ADJUSTMENT ARTICLE
LABOR RELATICNS-GRIEVANCES
LABOR RELATICNS-JCB ACOCX^COATICNS
LABOR RELATIONS-LAEOR AGREEMENTS CONTRACT
LABOR RELATICNS-SUPERVISOR'S MANUAL
LAN INTERIXNNECTTCN
LEADERSHIP DEVELOPMENT PROGRAM (LDP)
LEE DATA 7ERMINAL/3270 CONTROL HUTS
LEVERAGE PACKASS
LIFELINE
LINK UP AMERICA
LIST SERVICE
LISTINGS - ADDITIONAL
LISTINGS - ICN-PUB/NCN-LIST
LISTINGS - WHITE PAGE BOLD LIST
LOOP PROTECTION
MAC CENTER ISSUES
MACSTAR (SEE PLEXAR CUSTOM)
MANAGEMENT CAREER DEVELOPMENT SYSTEM 
MANAGEMENT CONTINUITY PROC3!AM (MCP)
MANAGEMENT EMPLOYMENT PROGRAM (DIRECT HIRE)
MANACBMENT INFORMATION STAFFING SYSTEM (MISS)
MANAGEMENT SALARY PLANS-MANAGEMENT SALARY PLAN
MANAGEMENT SALARY P1ANS-MERIT/G6 INCREASES
MANAGEMENT SALARY PLANS-RISK/REWARD PLAN
MANAL2MENT SALARY PLANS-SALES CCMPENSTICN PLAN
MANAGEMENT SALARY PLANS-TEAM AWARD
MANAGEMENT TRANSFERS
MANAffiR JCB DESIGN
MANAGING PERFORMANCE PLAN
MARKET ANALYSIS FOR ALL MARKET SEGMENTS
MARKET MANACBMENT-DISTRIBOTICN
MARKET MANAGEMEOT-EOTCATTN
MARKET MANAGEMENT-FD'&NCE
MARKET MANAGEMENT-HEALTH CARE
MARKET MANAGEMENr-MANUFACIURING
MARKET MANAC2MENT-PEIRO-CHEMICAL
MARKET MAt®GEMENT-RETAIL
MARKET MANAGEMENT-STME/LOCAL GOVERNMENT
MARTEX
MAXIMIZER 800 
MBOS
MECHANIZED FORCE REPORT 
MECHANIZED OFFICE SYSTEM TRAINING
MECHANIZED STATION REVIEWS (SEE SALES FORCE AL7TCMATICN)
MEGALINK CUSTOM
MEGALINK I
MEGALINK II
MEGALINK III
MICROLINK I
MICROLINK II

STAIZER/CLARK
5TATZER/HUSSEK
DAWS*
JACK
INGLE/MOCARELLI
MERRITT/SIAIZER*
WILLIAMS/MCCLAIN
DAVIS*
MGOARELLI
MOOARELiLI/TNGLE
MODARELLI
MODARELLI
fCOARELLI/CAMPOS
fCDAREIil/TNGLE
DECKER/LASHBROOK
CAMPOS
WELD/PETRO
MARKET MANAGER
MERRITT
MERRITT
BRYSCH
STATZER/FITE
STMZEE/FITE
STATZER/FITE
DECKER/7ASHBROOK
ISAAC

RUMMEL
JACK
CAMPOS
RUMMEL
CAMPOS/RUMMEL
CAMPOS/RUMMEL
CAMPOS/RUMMEL
CAMPOS/RUMMEL
CAMPOS/RUMMEL
JACK
KRITZ
CAMPOS/JACK
BURNS
KATZ*
HURON
KATZ*
BAINES
BAINES
BAINES
KATZ*
HURON
GARZA/KERR
DECKER/CQRTEZ
BURLESCN/MILLER
WILLIAMS/SCHMIOT/MCCLAIN
GARZA/KERR

DECKER/LASHBROOK
DECKER/LASHBROOK
DECKER/LASHBROOK
DECKER/LASHBROOK
DECKER/RUSSEK
DECKER/HJSSEK

This manager is handling this responsibility on an interim basis.
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MINORITY/WCr-lEN'S/SMALL BUS. ENTER. PROGRAM
MODIFIED FINAL JUDGMENT/FCC DOCKET
MODULE Ca^KlMJCTTON - MAJORS
MODULE Ca^STEUCnCN - SBA
MCNIHLY EXPENSE RESULTS
MOOSA
MR/IBPS {MANAGEMENT REPORTS/INTEGRATED BUDGET PLANNING SYSTEM) 
MULTI STATE MARKETING 
MUNICIPAL FEES
NETWORK REQCNFIGURATICN SERVICE 
NEW PRODUCT TRACKING - BUSINESS 
NEW PRODUCT TRACKING - CONSUMER 
MX CCD RELIEF 
NON LIST SERVICE 
NON PUB SERVICE
t'O'J-AFFILIATED ESPS (VOICE MAIL)
NCNMANAGEMENT PERFORMANCE APPRAISAL PLAN 
CCS - TRACKING & BUDGET APPROVAL 
CCS INTERFACE
OFFICE RETOCATICNS/REARRAM2MEM5 (MARKETING)
CNA
OPERATING TEL. CO. NO. PLAN CODE 
OPERATOR PRODUCT COCSDINATICN 
OPERATOR SERVICES MARKET SUPPORT 
OPTIONAL CALLING PLANS (OCP)
ORGANIZATION CHARTS 
OUTSOURCING
P-PBCNE (SEE PLEXAR II/CUSTOM)
PARTICIPATIVE M34T ./EMPLOYEE INVOLV. (EM/EI)
PARTY LINES 
PASSWORDS - SGRD/EOSS 
PAYROLL CHANC$ REPORT MATTERS
PERSONAL Q^MFUTERS-ANALYZATICN NEEDS/SYS ADMIN STF QRG 
PERSONALIZED RING 
PERSONNEL REVIEWS 
PHYSICAL INVENTORY
PLEXAR CUSTOM-AUTOMATIC CALL DISTRIBUTTO^-CUSTCM ONLY 
PLEXAR CUSTOM-CUST.DETAILED ACCT.RECRDG. (CDAR)-CUSTCM ONLY

JACK
JACK
ISAAC
DAVIS
WTLIjIAMS/GCHMDT/MCCIAIN
KCWALIK
WILLIAMS/MCCLAIN 
CHANNEL MANAGE 
BRYSCH
DECKER/LASHBROOK
OT^/BOm,.IO/CRIiMPTm
NORWOCD/OXES/LAINE
MERRITT
BRYSCH
BRYSCH
STATZER/MI3RENO
MCDARELLI/INGLE
MQRGADO/MI LLER
SHANER/HARRISCN
MCCLAIN
FITE
BRYSCH
BAINES
BAINES
STATZER/0CKIEZ
JACK
KATZ

INGLE
BRYSCH
KOHICQRFFHR/fGLLER
RUMMEL
WELD/PETRO
RIGCTTT/FITE
JACK
MERRITT
STATZER/CLARK
STATZER/CLARK

PLEXAR CUSTCM-CUST.REARRAN3MENT SYS. (CRS/CCRS)-II&CUSTCtVEENIREXSTATZER/CLARK 
PLEXAR CUSTCM-CUST.REARRANGEMENT SYS. (MACSTAR)-CUSTOM ONLY STATZER/CLARK
PLEXAR CUSTOM-ISEN-CUSTCM ONLY STATZER/CLARK
5LEXAR CUSTOM-P-PHCNES-CUSTOM & II STATZER/CLARK
3LEXAR CUSTOM-SIMP. MESS. DESK INIEREACE(SMDI)-II&CUSTCfVCENIRK STATZER/CLARK
5LEXAR CUSTOM-STAT.MESS.DETAIL RECRDG. (SMDR)-II&CUSTCMER/CENIREX STATZER/CLARK
’LEXAR I STATZER/CORTEZ
>LEXAR II STATZER/CLARK
MAP MILLER/BURLESCN
OLITICAL ACCOUNTS EVERETT
OSITIVE DISCIPLINE INGLE
’PC SUPPORT (RES & BUS )-MEGHANIZA3TCN GOLDEN
’PC SUPPORT (RES & BUS)-fGCT/NCNMGMT SALES DEVELOPMENT GOIDEN

& BUS)-CUIBOM> SALES STRATEGY GOIDEN
& EUS)-TELEMARKETING LEGISLATION GOIDEN

FISHER-HOaORTH/IDCLLER
miller/morgado
DECKER/CORTEZ

'PC SUPPORT (RES 
'PC SUPPORT (RES 
REMIS
REMIS - SYS GEN REQUESTS 
REMISE WIRING-242 CABLE
REMISE WIRING-COMPLEX & SPECIAL 
REMISE WIRING-SINGLE LINE 
RIVATE LINES
RQDUCT MEASUREMENT & TRACKING

DECKER/CORTEZ
DECKER/OCRTEZ
DECKER/LASHBROOK
BURNS
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PUBLIC SWITCHED VIDEO SERVICE 
FUG RULES
QUALITY PERFORMANCE PROCESS (QPP)
QCJICKSTOP (AUICMAIED CUST. EARTICIPAITCN) APPLICATIONS
R525 REPORT
RAMBO
REMOTE ACCESS CALL FORWARDING (RACF)
REQUISITION COORDINATOR 
RESUMES/REFERRALS
REVENUE TRACKING & FORECASTING - BUSINESS
REVENUE TRACKING & FORECASTING - RESIDENCE
KT100
RT1000
SAFETY
SALES ANALYSIS 
SALES CODES
SALES OCNTACT HANDLING 
SALES FORCE AUICMAITCN 
SALES MEASUREMENTS 
SALES OPERATICNS - AGENCY 
SALES OPERATICNS - BSC 
SALES OPERATIONS - MAJORS 
SALES OPERATICNS - SBA 
SALES OPERAICNS - SPECIAL 
SALES PROCESS
SALES REPORT (R566/567, R751/752)
SALES REPORT INFORMATICN SYSTEM (SRI)
SALES RESULTS CN-LINE (SRO)
SALES TRACKING
SALES TRAINING (CSW, NBS, SOS, ETC)
SAIRN (SOUTHWESTERN ACCOUNT-BAND TRACKING & REPORTING NIWK) 
SCHEDULE OF AUTHORIZATIONS 
SCHEDULE OF AUTHORIZATIONS 
SCOLA
SCREENING (SCOCS)
SECURENET SERVICE (SNS)
SECURITY METHODS & PROCEDURES - BOSS/SORD
SERVICE ORDER NUMBER ASSIGNMENT
SII
SIMPLIFIED MESSAGE DESK INTERFACE (SMDI)(SEE PLEXAR 11, CUSTOM)
SITUATION MANAGEMENT
SMART TRUNK
SNAP
SOMIS
SORD - ADMINISTRATION FOR ALL DEPARTMENTS
SPAN OF CONTROL
SSARS
SIN
STUDENT DORMITORY SERVICE 
SUBSIDIARY OCX3RDINATICN 
SUBSTANCE ABUSE POLICY 
SUPER SESSION 
SUPPLEMENTAL INPUT 
SURPLUS (MANAGEMENT)
SWBT TOLL
SWITCHED MULTIMEGABITS DATA SERVICE (SMDS)
SWMTR II ADMINISIRATICN 
SYSTEM AVAILABILITY (SORD & BOSS)
TAXES - ALL 
IECA SETTLEMENT

DECKER/HUSSEK
EVEREIT/OOMvELLY
KRITZ
shrlsvharriscn
IAINE/OOLES
KOWALIK
pjGorri/triRTES
JACK
CAMPOS
OOTPICN/ECTEDLO/COLE
COLES/TOmX>/LAINE
URY/WESICN
UKY/MCVEY
MXARELLI/INGLE
PROUD
PROUD
RENDCN
CHANNEL MANAGER
PROUD
DAVIS
DAVIS*
ISAAC
DAVIS
ISAAC
KRITZ
LYERLY/PRCUD
LYERLY/PRCUD
LYERLY
LYERLY
KRITZ
WILLIAMS/MCCLAIN
OCNNELLY
THOMAS
RENDCN
SIAIZER*
decker/lashbrook
KORNDCRFFER/MILLER 
KORNDORFFEB/MII ,LER 
S1MZER/FITE

KATZ
STATZER/RUSSEK
DAVIS*
CHANNEL MANACER
MILLER/KORNDaRFFER
CAMPOS
BRYSCH
DECKER/IASHBRCOK
MERRITT
CHANNEL MANAGER
INGLE/MGDARELLI
FISHEE-HJWORTfi^IILLER
KOWALIK
CAMPOS
KOWALIK
DECKER/IASHBRCOK
THOMAS
KORNDORFFER/MILLER
BRYSCH
GODFREY

*This manager is handling this responsibility on an interim basis. 003357



1EL-ASSISTANCE 
TEEEBRANCR/LOCAL TELEBRANCH 
TELEMARKETING MECHANIZATION 
TEXAS FIRST
TEXAS OFFICIAL DIRECTORY SEGMENT COORDINATQR 
TOLL RESTRICTION 
TOUCH TONE 
TRADE SHOWS
TRAINING - LEADERSHIP FORUM 
TRAINING — MANAGEMENT DEVELOPMENT 
TRAINING - TECHNICAL 
TRAINING DESIGN 
TRAINING/RETRAINING 
TRANSPORT RESOURCE M3MT. (TRM)
TRIALS
TRUNKS DID,/MOD
TUITICN PLAN
UNCOLLECTIBLES
UNIDENITFIEDANBILLED TOLL
USOC/USOP DISTRIBUTION
VACATION SERVICE
VIDEO (SEE BVS, PSVS, LAVN)
VMS
VOICE MAIL-SEE CALIMDTES&NO'A-AFFILIAIED ESPS
VOICE RESPONSE
VOICE RESPONSE SYSTEM
WATS/800
WIRELESS DATA
WSFX2 (OPERATIONS)

MERRITT
STMZEEVOCmEZ
HARRISCN/SHRUM
BRYSCH
RUMMEIL
BRYSCH
W1COTTI/CORTEZ
DELEON
JACK
JACK
JACK
CHANNEL MANAGER
B3GLE/ITXARELLI
DECKESyiASHBRQOK
l^CRMAN/MGRENO
STAIZER*
JACK . .
GCDFREY/LAINE
(XNNELLY/KOWALIK
BRYSCH
BRYSCH
DECKER/RLSSSEK
SHANER/HARRISQN
STAIZEIV^QRTEZ
URY
SHRtTVHARRISCN
DECKEEVOORIEZ
DECKER/RUSSEK
RENDCN

*This manager is handling this responsibility on an interim basis.
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BAINES, JOE 210-222-7211 SUSSEX, BCB 210-222-7240
BOIELLO, MARY 210-222-6023 RYCHLIK, MIKE 210-222-3116
BKYSCH, VCNNIE 210-222-5853 SCHMIDT, CATHY 210-222-4618
BURLESCN, KAY 210-222-6934 SHANER, LEE 210-222-4843
BURNS, SUE 210-222-7714 SHRUM, PATTI 713-939-5564
CAMPOS, MARY ALICE 210-222-3216 STAIZER, SUZY 210-222-5922
CLARK, DEWEY 210-222-7955 STERNBERG, LOUIS 210-222-3846
COLE, BOB 210-222-4682 < STRAUCH, PHIL 210-222-3212
COLES, JAN 214-464-4994 THCMAS, CHRISTINE 210-222-5790
CONNELLY, JOHN 210-222-3148 URY, FRED 210-222-4841
OORTEZ, RAUL 210-222-5490 VILLARREAL, LISA 210-222-5991
CORTEZ, ROLANDO 210-222-7860 WATTS, JIM 210-351-3141
CHUMPTCN, GLENN 210-222-5215 WELD, RICK 210-222-7539
DAVIS, JEANNE 314-235-9537 WESTCN, MIKE 817-376-2350
DE LECN, MIKE- ■ 210-222-7210 WILKINSCN, RANDY 817-376-2300
DECKER, CINDY 210-222-3853 WILLIAMS, TERRI 210-222-3211
EVERETT, MIKE 210-222-6884
FISHER-HOWOKIH, SANDRA 210-222-3847
FITE, AIMEE 210-222-3537
FUENIES, LUIS 210-222-3880
GARZA, GILBERT 210-222-4680
GODFREY, PAT 214-464-1911
GOLDEN, PAT 314-235-5936
GCNZALES, JACOB 210-222-6774
GROGAN, BEVERLY 210-222-5630
GULLQUIST, MERRILY 210-222-7304
HARRISCN, MARK 210-222-3079
HURON, IRENE 210-222-5129
INGLE, CARMEN 210-222-3906
ISAAC, MIKE 314-235-9551
JACK, JANIE 210-222-3380
JCNES, ALLISCN 210-222-5992
KATZ, STUART 314-235-9869
KELLNER, JANIE 210-222-3147
KERR, DIANA 210-222-5125
KORNDGRFFER, LINDA 210-222-4673
KOWALIK, DIANNA 210-222-5637
KRITZ, DORIS 314-235-5819
LANIE, NANCY 214-464-8067
LASHBROOK, BILL 210-222-7309
LYERLY, ZENOBIA 314-235-9396
MCCLAIN, KATHY 210-222-5692
MCVEY, BCB 210-222-4849
MERRITT, GLYNDA 210-222-3840
MILLER, CHARLES 210-222-7724
MODARELLI, GENEVIEVE 210-222-3344
MORENO, TED 210-222-6999
MORGADO, LOIS 210-222-5237
NIX, JANELLE 210-222-5920
NORMAN, CAROL 210-222-7603
NORWOOD, rcnnie 214-464-8656
PETRO, DAN 210-222-3158
PROUD, PAUL 210-222-3855
RENDCN, BECKY 210-222-6998
REVER, HARRY 210-222-5921
RIGOTET, MIKE 210-222-6609
HUMMEL, JOYCE 210-222-5867
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OHl'.ANJZAV ION CHARTS 
TEXAS MARKETING DEPARTMENT

T All LB OP C1IAUTS

CHART NO.

1 VICE PRESIDENT-MARKETING - Sdn Antonio

2 GENERAL MANAGER-MARKETIBG - San Antonio

3
4
5
6 
7 
3

DIVISION MANAGER—MARKETING BUSINESS SALKS - Austin
District Manager-Business Sales (North! - Dallas 
District Manager-Business Sales (South) - Houston 
District Manager-Business Sales - San Antonio 
District Manager-Salas/Service Center (North) - Fort Worth 
District Manager-Sales/Service Center (South) - Houston

9
10
11
12

DIVISION MANAGER-MARKETING BUSINESS SALKS (NORTH) - Dallas 
District Manager-Marketing Business Sales - Dallas 
District Manager-Marketing Business Sales - Fort Worth 
District Manager-Business Sales Technical - Dallas

13
14
15
16 
17

DIVISION MANAGER-MARKETING BUSINESS SALES (SOUTH 
District Manager-Marketing Business Sales -
District Manager-Marketing Business Sales -
District Manager-Marketing Business Salas -
District Manager-Business Sales Technical -

) - Houston
Houston
Houston
Austin
Houston

13
19
20 
21 
22
23
24
25

DIVISION MANAGER-MARKETING CONSUMER - Arlington
District Manager-Sales/Service Center - Arlington 
District Manager-Sales/Service Center - Austin
District Manager-Sales/Service Center - Dallas
District Manager-Sales/Service Center - El Paso
District Manager-Sales/Service Canter - Houston
District Managar-Sales/Servico Canter - Houston
District Manager-Salas/Service Center - San Antonio

26
27
23
29

DIVISION MANAGER-MARKETING REVENUE MANAGEMENT - Houston
District Manager-Marketing Revenue Management - Austin 
District Manager-Marketing Revenue Management - Dallas 
District Manager-Marketing Revenue Management - Houston

30
31
32
33
34
35
36

DIVISION MANAGER-MARKETING ADMINISTRATION - San Antonio
District Manager-Marketing Budgets/Mechanization - San Antonio 
District Manager-Marketing Operations Support - San Antonio 
District Manager-Marketing Product Support - San Antonio 
District Manager-Marketing Regulatory Support - Austin 
District Manager-Marketing Special Services - Dallas 
District Manager-Business Sales Operations Support - St. Louis

A-O. 07/01/93
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TEXAS HABKETIHG DEPAttTHENT CHART t

| GENERAL MANAGER—MARKETING - San Antonio { S«e Chart 2
| Phil R. Howard (1570)
| (210) 351-7800
I

I
I
I
| Division MaaaaEB-ISARKKTXaG CONSUMER - Arlington[ Sae Chart IS
j Paul Cardarella (1962)
| (817) 376-2000
I
I
I
I
I

VICE PRESIDES?- |
MARKETING - |
San Antonio| DIVISION MAHASER-MARKETING REVENUE MANAGEMENT - HoustonI Sae Chart 26
Janas W. Callaway(5317)| A. J. Lynch (1315)
(210) 351-3131 | (713) 567-8531

I
I
I
I
I
I
I
| PIV1SIOW MASAGEB-HARKKTIBG ADMINISTRATION - San Antonioj See Chart 30 
j Robert A. Patton (465)
| (210) 351-3134

I
I
I
I
I SECRETARY TO VICE PRESIDENT—MARKETIHG 

Dorothy Meuth 
(210) 351-3133

i
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TEXAS MARKETING DEPARTMENT chart 2

| DIVISION MANAGER-MARKETING IUJS1MKSS SAX.KS - Austin____________________________________________________  _____ ________ | Ciiat L3
| Bob Rankin (1041)
[ (512) 870-4631

DIVXSXOM HAHAGBa-HARKBTIBG BUS!HESS SALES (NORTH) - Dallasj Saa Chart9 
Jo* Ramsey (190)
(214) 464-4400

VICK PRESIDENV- 
KARKE-riK! - SA

DIVISION MAWAGER-KARKETIgG BUSINESS SALKS (SOUTH) - liouston
Rick Ganaz (326)
(713) 939-5500

See Chart 13

I
!

GENERAL MABAGEB- | 
MARKETING - 
San Antonio 
Phil Howard (1570) 
(210) 351-7800 
1010 N. St. Mary's 
Rooa 901
San Antonio, TX 73215 
Fax 210-222-7701

AREA HAHAagR-HARKKTIBS OPERATIONS (MAJORS)
| Virginia Daily (2)
| (210) 351-7819

j MAHAGER—HARESTIHG OPERATIONS| Sr StanoX 
| Danis* Rsina 
| (210) 351-7830

AREA HAHAGEB-HARKETING OPERATIONS (SHA) 
| Tin A. Bailay 
| (210) 351-7805

ARKA MABAGER-MAREETIHG TECHNICAI,| Sr Stano1 
| Rick Scott (4|
| (210) 351-7808

| MAHAGER-MABKETIWii TECHNICAL__________________________________________________________________ | Sr Steno1
| Juan Gonzalez Manuel Trevino
| (210) 351-7817 (210) 351-7838

SECRET ART TO GENERAL HAHAGER—MARKETING

A.O. 07/01/93

Jonalla Crow 
(210) 351-7303
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TEXAS HAnKETTJHG IWI'AltCPKOT chart 25

| AREA MAKAGia-RES SLS/ORD Omt '1119 Broadway, Boom 540, San Antonio, TX 78209 Fax 210-820-5182
| Tomas ' Garza (86)
1 (210) 820-7725

i | HAKAGERS-RKSIDtSKS SALES/ORDKR CENTER i Service Heps 76
i | Donna Johnson (10) * Ken Tysell (11) David Espinoza (9) i Sr Reeds Clk 1
i 1 (210) 820-6526 (210) 820-6738 (210) 820-7093 i Sr Steno 1
i ( Cheryl Camp (10) Pat Rodriguez, (9) Caraan Roberts (11)
i | (210) 820-6236 (210) 820-6021 (210) 820-7476
i j Marilyn Mathis (8) Yolanda DeLeon (9) Rachel Campos (1)
i
i

j (210) 841-0950 (210) 820-7475 (210) 820-7635
i
| ASSA IM&GEE-SES SLS/QRD C&m 4119 Broadway, Rooa 540, San Antonio, TX 78209 Fas 210-820-5132

Lora Watts (99) I
1 (210) 820-6606
1
I | HABAGKRS-SESIDKBCg SALES/aHDER CEBTKR i Service Reps 77
| | Mary Ann Allan (9) Eaily Luna (10) Frank Olivencia (9) i Sr Reeds Clk 1

DXVISICil HftB&OEg- ) j (210) 820-6283 (210) 820-6923 (210) 820-6223 i Svc Ordr Wrtrsl2
HARjxriBQ ansi^Ea - 1 j Cindy Harrell (12) Nancy Valdez (10) Maggie Maldonado (9)
Arlington .1 | (210) 841-0945 (210) 820-5170 (210) 820-6039

1 j Hector Area (8) Andi Ybarra (11) Connie Nanney (12)
1 j (210) 820-6022 (210) 820-6039 (210) 820-6410
\
| ABSA ftft3AGSR-B£S SLS/QHD CSTB 401 E. Van Bur@n, Harlingen, TX 78550 Fax 210-421-7305

DISTRICT HAHAGER- f John Zittle (99) 1300 H. 10th St., 4th Floor, McAllen, TX 78501 Fax 210-630-8059
SALE5/SKKVTCK CEHTEB -1 (210) 421-7300
San Antonio .1
Jana Burchard (298) 1 | f&moERS—sesihmce sales/obder cotter i Service Reps as
(210) 820-7676 1 1 Becky Lucas-H (11) Rose Sanchez-H (10) Irma Fernandez-I) (4) i. Sr Reeds Clk 4

4119 Broadway 1 j (210) 421-7287 (210) 421-7285 (210) 421-7286
Room 510 | Malfo* DaLos Santos~H (10) Carolyn Valla-H (11) Silvestre Zamora-M (11)
San Antonio, TX *782091 j (210) 421-7288 (210) 421-7289 (210) 630-8055
Fa* 210-820-5182 1 | Israel Salinas-M (12) Fred Cavazos-M (10) Judy Hughston-M (11)

i
1

j (210) 630-8100 (210) 630-8053 (210) 630-8585

etWUViOi- RES I C£NC£ SALZS/OliDEU CESfTKR | Sr Reeds Clk 7
i Sharyn Hall (7)

(210) 820-5999

SECRETARY TO DISTRICT MA&AGER-SALES/SESVICK CEHTEE | Sr Steno 1
Anns Guyer (1) I Stuart Dudley on Loan to England
(210) 820-7677

A.O. 07/31/93 »LDP
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TEXAS HAHJCETXBG DEPARTMENT CHART 6

OIVXSIOH NAMAfiER-HKXG
Business SMES -
Austin

Business SALKS 
San Antonio

AREA MAHAGKR-S ELECT I1USIHKSS ACCOUNTS 10100 HwimiooPU-. is, Ha. iOO^San Antonio* TX 73210 For 210-351-8132
Jannet Hadley (25)
(210) 351-8181

I ACCOUWT representatives
I Lisa L. Bradley 
| (210) 351-8060

Donna VjCLiro 
(210) 351-U062 

| MANAGERS—BUSINESS SALKS ADMINISTRATION 
| Armando Raairez (10) Rose Delgado (10)
| (210) 351-8184 (210) 351-8069

Lynn Schuyl 
(210) 351—8

Conn Consults

ABBA MANAGER-SELECT BUSINESS ACCOUNTS 712 E. Huntland. Roos 320, Austin, TX 78752

g Service Reps 14 
j Sr Stenos1 
fax 512-870-4692

Bill
(512)

Penak (32)
870-4021

| ACCOUWT REPRESENTATIVES
| Keith Ahsuahs Joe Burgos
| (512) 870-4747 (817) 751-8025
j Christine Najia 
| (512) 870-4841
j MAHASBRS-BUSINBSS SALES ADMINISTRATION

Seth Fowls 
(512) 870-

r
4500

| Donna Pox (12) 
j (512) 870-4987

I
AREA NANAIS BE—SELECT BUSINESS ACCOUNTS

Vickie Spradlin (14)
(512) 870-4833

500 Texas Avenue, Rocs L-S1A, El Paso, TX 79901

Service Reps 17
1 Sr Stenos 
1 Coaa Consults

Pax 915-521-6053
Staci
(915)

e George (28) 
542-4044

1
1
1

i
I
1

| R. L. Hewsoa 
| (915) 542-4078 
| ACCOUNT REPRESENTATIVES

1
1

DISTRICT MANAGES-

1
1
1

| Carol Steen Vacant
| (915) 684-2771 (915) 542-4699
f HAHAsjKES—BUSINESS SMJES AMUIIISTRATXOES _______________________ Service Heps 13

David Burns (150)
(210) 351-8000 
10100 Reunion Place 
Room 300
San Antonio, TX 78216 
Fax 210-351-8104

,1
| Reuben Harris (11)
| (915) 542-4075

AREA MANAGER-SELECT BUSINESS ACCOUNTS

Gayle Hart (13)
(915) 542-3641

2010 Avenue R, Rooa 211, Lubbock, TX 79408

Coaa Consults 
| Svc Ord Wrtrs 2 
j Sr Stenos2 
Fax 806-741-5698

Mike Coke (26)
(806) 741-5280

| SENIOR DESIGN CONSULTANT DESIGN CONSULTANT
| David Coldiron 
j (806) 378-1681

SENIOR ACCOUNT REPRESENTATIVE

David George 
(915) 542-4030 
ACCOUNT REPRESENTATIVE

Ron Steele Cindy Stansell
[ (806) 741-5444 (806) 741-5184 ) Sr Stenos 4
I MANAGERS—BUSINESS SALES ABHIHISTHATIDB j Cobb Consults 6
; Kae Liles (10) Janice Keeth (10) 1 Service Reps A

(806) 741-5911 (806) 741-5388 ! Svc Ord Wrtrs 2
AREA MANAGER-SELECT BUSINESS ACCOUNTS 406 H. Carancahua, Rooa 351, C. Christi, TX 78401 Fax 512-881-7066
Lynnell Berlanga (33)
(512) 881-7804

f SENIOR DESIGN CONSULTANT DESIGN CONSULTANT
Gerald Bell 
(512) 881-7867
SENIOR ACCOUNT REPRESENTATIVE

| Odette Johnson
I (512) 881-7860 
! ACCOUNT REPRESENTATIVES

Brenda Howard I Shannon Caapsey Vacant
(512) 381-7844 j (512) 881-7863 (210) 630-8322
MANAGERS-BUSIBESS SALES ADMINISTRATION | Cofflm Consults 10

(512) 881-7842 (210) 630-8440
| Service Reps 12 
| Svc Ord Wrtrs 2 
j Sr Stenos3

A.O. 07/01/93

SECRETARY TO DISTRICT MANAGER-BUSINESS SALES
Joanna Adaaak 
(210) 351-8002
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TEXAS MAKEETIBG DKPARTHEHT CHART 30

TICK PRESIDERT- 
MMUUSYIBG - SA

I
I
I
I
I
I
i
I
I

017ISIOS I3ABAGEX—WTO 
APfflHISTMATIOg - SA 
Robert A. Patton (455) 
(210) 351-3134 
1010 N. St. Mary's 
Room 1400
San Antonio, TX 73215 
Pax 210-222-4615

I

| DISTRICT HAHAGER-HARKETIHG miDGETS/MECHAHIXATIOM
| Jaaas R. Watts (66) 
j (210) 351-3141
I
| DISTRICT HAHAfiBR-HABKETIBO OPERATIONS SUPPORT________
| Paula Gill (55)
| (210) 222-3348
I
j DISTRICT MAKAggR-HABKETIHG PRODUCT SUPPORT____________
| Marrily Gullquist (38)
| (210) 222-7304
I
| DISTRICT MAMAGER-MARgETIMG REGW1ATORT SUPPORT________
j Larry L. McClellan (7)
| (512) 870-3891
I
| DISTRICT MfegAfSKR-MAKKETIgG SPECIAL SERVICES___________
j Pete Sessions (274)
| (214) 464-2561

j DISTRICT HAJBUSKS—BOSIMESS SALKS OPERATIOBS SUPPORT

j Stuart Katx (6) 
j (314) 235-9369

j Saa Chart 31

j Sae Chart 32

1 Sae Chart 33

| See Chart 34

g See Chart 35

| See Chart 36

(| AREA HAMAGKR-MAMCETlBa LABOR RBLATICHS1010 H.St.Mary'a,Ra■1207,San Antonio Pax 210-222-5571 
j | Genevieve Modaralli (2)
j | (210) 222-3344

1 I
| |MABAgKR-HARKETXgG PKBSOaHRL| Sr Stano1
| | Caraen Ingle (1)
j j (210) 222-3906

J| AREA. MAMAGER-MARKKriBG HUHAS RESOURCES
j | Mary Alice Caapos (8)
| | (210) 222-3216
! I
I IHAHAGBRS-HARKETIBG PERSOMHEI.
| | Janie Jack (1)
j | (210) 222-3380

I 1
j | Joyce Ruaasl (4)
| j (210) 351-7820

1 I
| | Christine Thoaas
| | (210) 222-5790

1010 H.St.Mary's,Ra.1207,Satt Antonio Fax 210-222-5571

| Sr Conf Steno 1 
| Sr Steno1 
j Sr Reds Clk 3

SBCRKTABT TO Division MAHAGER—MARKETING APHIHISTBATIOM (TX) 
Diana Garcia 
(210) 351-3136
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nrvisios mahager-seto
ADHXHISgaATIOB - SA

district mmsEM-
HAJtESTXRG BUDGETS/ 
KKCBAHX2A.TTOH - SA 
Janas R. Watts (66) 
(210) 351-3141 
1010 N. St. Mary’s 
ftooa 1225
San Antonio, TX 70215 
Fax 210-222-6141

I

TEXAS HARXETZ1IG DEPABTHEHT CHART 31

AREA MABASEE-HASKETXHa BUDGETS
Kathy McClain (2)
(210) 222-5692

| HAHAGKB-MABKKTIBG BUDGETS I MAHAGKB-HAMKTIBG BUDGETS
j Tarri Willians 
j (210) 222-3211

Cathy Schnidt 
(210) 222-4610

ABKA MASAGSR—HAXKETIBG METHODS | Sr Steno 1
Phil Strauch (1)
(210) 222-3212

AREA MASAGBX—KABSKTIBG MBCHARIZATIOH
Mark Harrison (2)
(210) 222-3079

| ARXA MAHASKX-MAHKSTIHG KEQIARI2ATIOR | AREA ftAHAGER~H&m££¥XBG H£C8jUfX&&?XOff
g Las Shanar 
g (210) 222—4043

Patti Shrua 
(713) 939-5564

5252 Hollistar, 1st 
Fax 713-939-5921

Fir, Houston, TX

AREA HARAfiKE—MAUZTX9G KSOIABTEATTOH
Charlas Millar (5)
(210) 222-7724

| KARAGKR-MKTG KECHAHXXATIOS MARAGEE-METG HECHASIZATXOH HABAGSR-HSTG HECEASXSATXOR
| Sandy Howorth 
| (210) 222-3047 
| KARAOKE—fOCrQ HBCHABiaATIOH

Linda Korndorffar 
(210) 222-4673
HARAGER-MKTG MECHAHXEATIOK

Jacob Gonzales' 
(210) 222-6774

g Lois Morgado 
j (210) 222-5237

Kay Burlason 
(210) 222-6934

AREA KAHASEE-HARJKETXBG Mg CBAHIZATIOH
Dan Patro (9)
(210) 222-3158

l MAJSAjGEK-MABICETIWJ HECIlAfSIZATIOff | Sr Steno 1
j | Rick Weld (1)
j j (210) 222-7539

I f HAHAGEH—MARKET IRG HE CHAHIZATIOH | Sr Gen Clk 3
j | Diana Karr (3)
| | (210) 222-5125

| AilKA HARAGRR—MARKETIHG HECUAHIEATIOH Four Bell Plaza, Boon 2001, Dallas, TX Fax 214-745-7937
| Eric Lunday (2)
| (214) 464-0616

| StAHAGES-HAHKKTTHG HECHAitl ZATIOH 1 Sr Reeds Clk 1
| Stave Justice 
| (214) 464-5995

A.O. 07/01/93
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TEXAS MARKETING DEPARTMENT CHART 31 
PACK 2

I AREA MAKAGER-FOBBCASTIHG Four Bell Plaza, Room 2010, Dallas, TX Fax 214-464-7937 j Sr Steno 1
| Nancy Lain* (4)
1 (214) 464-8067
| | MANAGES—FORECASTING | MANAGER—FORKCASTIBG
j j Janica Colas
j j (214) 464-4994

j | Ronnia Norwood
| | (214) 464-S656

| Patricia Godfrey 
| (214) 464-1911

1
1 AMJEA MAHAGia-BEVKSXXE FOSKCASTISG

DXVXSXGff J&H&SgS-ffKTG 
ADfUIVISTEATIOa ~ SA

i
( Robart E. Cola (2)
| (210) 222-4602
I | MANAGES—REBEBNX FORECASTING 1 Sr Steno 1

i
i

| | Mary Botallo
j j (210) 222-6023

1
1

1
| AREA ftA£AGg£~FOB£CASTXSa Four Ball Plasa, Room 2001, Dallas, TX Fax 214-745-7937

i
i

DISTRICT MANAGER-

j Kara L. Dantar (10)

| (214) 464-5652
| | MANASES—FORECASTING s Sr Heeds Clk 2

marketing budgets/ | | Pamela Danaon Rabacca Bayer (1) Michael Fields Bronnie Martin (1) | Sr Steno 1
HKCHAHIZATIOH - SA j j (214) 464-0619 (214) 464-5062 (214) 464-3149 (512) 070-3111
Janes R. Watts (66) 
(210) 351-3141
1010 H. St. Mary's
Rooa 1225

j j Pamela Carr
| | (214) 464-7595
I
| AREA MANASES—FORECASTING

Art Chanson (1)
(915) 542-2408

Four Ball Plaza,

Alfred Fernandez 
(915) 542-2457

Rooa 2001, Dallas, TX Fax 214-745-7937
San Antonio, TX 70215 
rax 210-222-6141

j John Wofford (0) 
j (214) 464-3391
| | MAMAS ES—FORECASTING 1 Sr Steno 1
| | Leo Rohde Barbara Brown Barbara Talley 1. Sr Reeds Clk 1
( | (214) 464-3674
j | Sharon Colliar (1)
| | (713) 567-0550

(214) 464-7549
Garry Carter 
(713) 567-7031

(214) 464-8617 
Sherry Willis (1) 
(214) 464-0224

S
1 JUfcJEA MAHAjSKR—FORECASTING 6500 W. Loop South, Zone 5.7, Bellaice, TX Fax 713-567-0991
f Louis Harnandaz (11)
| (713) 567-7302
| j MANASES—FORECASTING . . s Sr Steno 2

1 | | Rachal Castanada (2) Michael Medina Donald Moye Nancy Cleaons | Sr Reeds Clk 2

»

| | (210) 222-6024
j j Rosa Floras
| | (210) 222—5904

1
1
1

(210) 222-3195 
Marilyn Williams (2) 
(713) 567-7327

(713) 567-8400
Jeannie Adams
(713) 567-0556

(713) 567-8590

__________________ L Sr Steno 2

A.O. 07/01/53
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CHART 32TEXAS MARKETING DEPARTMENT '
AREA MANAGER-RESIDENCE SALKS SUPPORT

division hamager-kktg

ADMINISTRATION - SA

DISTRICT HANAGER-
MKTG OPERATIONS 
SUPPORT - SA 
Paula J. Sill (57) 
(210) 222-3843 
1010 N. St. Mary's 
Roob 1205
San Antonio, TX 78215 
rax 210-222-5571

A-0. 07/01/93

Paul W. Proud (2)
(210) 222-3855

I MANAGER—SALES OPERATIONS Sr. Steno
| Zanobia Lylarly 
| (314) 235-9396

AREA MANAGER—MARKETING OPERATIONS
Doris Kritz (1)
(314)235-5819

| MANAGER—MARKETING OPERATIONS

Qna Ball Center, Roob ll-K-06, St. Louis, MO Fax 314-235-2031

| Backy Randon 
j (210)222-6998

AREA MANAGER-MARKETING OPERATIONS
Raul Cortaz (5)
(210) 222-5490

| manager-marketing operations

I Lisa Villarraal 
| (210) 222-5991

AREA MANAGER-MARKETING OPERATIONS

Jania Kallnar (1) 
(210) 222-3147

Urcia Allen 
(210) 222-3880

| Sr. Stanos

Louis Starnbarg (3)
(210) 222-3846

| MANAGER—MARKETING OPERATIONS
| Janalla Nix (1) 
j (210) 222-5920

AREA MANAGER—MARKETING OPERATIONS

Frad Ury 
(210) 222-4449

g Sr. Steno £Z
wBnunniiii-»»

Mika Evaratt (3)
(210) 222-6884

| MANAGERS—MARKETING OPERATIONS
| Luis Fuantas 
j (210) 222-3148 

AREA MANAGER—MARKETING OPERATIONS

Diana Kowalik (1) 
(210) 222-5637

| Sr. Reds Clk 1

Glynda Marritt (4)
(210) 222-3840

f MANAGER—MARKETING METHODS Sr. Reds Clk
| Vonnia Brysch (1) 
j (210) 222-5853

AREA MANAGER-MARKETING QUALITY CONSULTANT

Vacant

Williaa M. Rychlik (5)
(210) 222-3116

1 AREA MANAGER-MARKETING QUALITY FACILITATOR
j Randy Wilkinson 
| (817) 376-2100
j_ MANAGER-MARKETING QUALITY FACILITATOR
| Allison Jonas (1) 
j (210) 222-5992 

AREA MANAGER—FORCE MANAGEMENT
Carlos Cordova (5)
(210) 222-4841

| MANAGER-MARKETING OPERATIONS

Harry Raver 
(210) 222-6998

1010 N. St. Mary's, Boob 819

Vacant
|Sr- Steno

Fax 210-222-4863

Sr Reds Clk
| Bob MeVay (2)
| (210) 222-4851 

AREA MANAGER-SALES AGENCY
Carol Hollins (17) 
(210) 820-6005

Mika Waston 
(817)376-2350

San Antonio 4119 Broadway, Roob 310, San Antonio, TX

| Sr. Gan. Clk

Fax 210-820-5802

| Cobb. ConsIt 3
| Vacant Enriqua Tamaz (1) | Sarvica Raps 8
I (210) 820-7076 (210) 820-7010 | Sr Steno 1
| Andraal Whits (1) Gipsye Winklar (10)
j (210) 820-7070
1 DESIGN CONSULTANT

(210) 820-7030

(210) 820-7076
| Sr. Steno
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TEXAS HARSETXHG DEPARTMENT ClIAltT 33

1 AREA fSAHAGEB-PEODUCT PEOHOTIOH CENTER SUPPORT One Bell Canter, 11—K—5, St. Louis, MO 63101 Fax 314-235-2031
1
1

Pat Qoldan 
(314) 235-5936

1
1 AREA MAltAGER—PROMOTIONAL FLAJiHIBS 1 Sr Stano 1
1

DIVISION HABAGER—KKTG | 
ADMIHISTRATIOH j

1 1.

Mika Da Laon (1)
(210) 222-7210

AREA MASAGER—HARKETIHG PRODUCT SUPPORT
1 1
1 1

Carol Noraan (4)
(210) 222-7603

1 1
e t ) HAOAGKR-KARESTIKG PRODUCT SUPPORT 1 Sr Stano 1

i i
DISTRICT HASAGKK— | 
HARKETIHG PRODUCT | 
SUPPORT | 
Marrily Gullquiat (38)j 

(210) 222-7304 |

| Bob Ruasak 
j (210) 222-7240 
j Allan Wasteraan 
| (210) 222-7309

AREA HAMAUKSt-MARKETiaS PRODUCT SUPPORT

Deway
(210)

Clark
222-7955

1010 H. St. Mary's j 

Roon 910 | 
San Antonio, TX 78215 j 
Fax 210-222-5343 |

Tad Morano (2)
(210) 222-6999

1 HABAGRR-MARKETXBG PRODUCT SUPPORT
j | Rolando Cortez
| | (210) 222—7860
| | Aina* Pita
| j (210) 222-3537

I

| AREA HAmfiBR-HABEBTIBG METHODS________________________________________________ __________________________________________________________________________________
| Mika Rigotti (3) 
j (210) 222-6609

J I MAHAGER-HARXETIHG METHODSj Sr RptS Clk 1

j | Cindy Decker
| j (210) 222-3853
| j Suxy Statzar (1)
| j (210) 222-5922

AREA HAHAGER-SALES REFERRAL OPKRATIOHS 1010 N.St.Mary's, 11218, San Antonio, TX 78215 Fax 210-222-5552
Susan Burns (21) 1 Sr, Stano 1
(210) 222-7170

| MANAGER—SALES REFERRAL CESTEB | Service Reps 11
| Virginia Bruton (9) | Jan Farrall (9) j Salas Clarks 1
| (210) 222-5108 | (210) 222-3221 | Reeds Clk 5

j Sr. Rac. Clk 1

SECRETARY TO DISTRICT HASAGBR—MARKETIHG PRODUCT SUPPORT 
Connia Siarra 
(210) 222-7708

A.O. 07/01/93



TO BE ANNOUNCED: 10/8/93
10 AM

SOUTHWESTERN BELL TELEPHONE COMPANY 

SOUTH TEXAS MARKET AREA 

EFFECTIVE OCTOBER 16, 1993
f r

In line with restructuring, the following first line positions have been 
accepted in the Residence Sales/Service Center:

Reporting to Tomas Garza, Area Mgr-Residence Sales/Order Center, San Antonio, 
will be:

Rachel M. Campos, Mgr-Residence Sales/Order Center 
Yolanda DeLeon, Mgr-Residence Sales/Order Center 
David Espinoza, Mgr-Residence Sales/Order Center 
Donna B. Johnson, Mgr-Residence Sales/Order Center 
Marilyn M. Mathis, Mgr-Residence Sales/Order Center 
Carmen M. Roberts, Mgr-Residence Sales/Order Center 
Petra Rodriguez, Mgr-Residence Sales/Order Center 
Cheryl A. Camp, Mgr-Residence Sales/Order Center 
Melany Del Cid, Mgr-Residence Sales/Order Center (LDP)
Sharyn V. Hall, Mgr-Residence Sales/Order Center

Reporting to Glynda Merritt, Area Mgr-Residence Sales/Order Center, San Antonio,
will be:

Mary Ann Allen, Mgr-Residence Sales/Order Center 
Cindy J. Harrell, Mgr-Residence Sales/Order Center 
Linda P. Luna, Mgr-Residence Sales/Order Center 
Maria M. Maldonado, Mgr-Residence Sales/Order Center 
Frank Olivencia, Jr., Mgr-Residence Sales/Order Center 
Nancy G. Valdez, Mgr-Residence Sales/Order Center 
Andrea Ybarra, Mgr-Residence Sales/Order Center 
Hector Arce, Mgr-Residence Sales/Order Center 
Connie F. Nanney, Mgr-Residence Sales/Order Center 
Kathryn Ridings, Mgr-Residence Sales/Order Center 
Kenneth Tysell, Mgr-Residence Sales/Order Center (LDP)

Reporting to Johnnie R. Zittle, Area Mgr-Residence Sales/Order Center,
Harlingen, will be:

Melba DeLosSantos, Mgr-Residence Sales/Order Center 
Irma G. Fernandez, Mgr-Residence Sales/Order Center 
Sylvia R. Lucas, Mgr-Residence Sales/Order Center 
Rose A. Sanchez, Mgr-Residence Sales/Order Center 
Carolyn B. Valle, Mgr-Residence Sales/Order Center 
Judy K. Hughston, Mgr-Residence Sales/Order Center 
Alfredo Cavazos, Mgr-Residence Sales/Order Center, McAllen' 
Israel Salinas, Mgr-Residence Sales/Order Center, McAllen 
Silvestre Zamora, Mgr-Residence Sales/Order Center, McAllen

003290



Page 2
South Texas Market Area 
Sales/Service Center

Marla Elliott, Mgr-Residence Sales/Order Center
Gail D. McCord, Mgr-Residence Sales/Order Center
Magdelena Rivera, Mgr-Residence Sales/Order Center
Janice E. Wyman, Mgr-Residence Sales/Order Center
Stella Colmenero, Mgr-Residence Sales/Order Center, Corpus Christi
Belinda G. Garcia, Mgr-Residence Sales/Order Center, Corpus Christi
Eddie M. Martin, Mgr-Residence Sales/Order Center, Corpus Christi
Gloria Perez Barrera, Mgr-Residence Sales/Order Center, Corpus Chris

Reporting to Donna S. Morton, Area Mgr-Product Promotion Center, San Antonio 
will be:

Reporting to Harold Cobler, Area Mgr-Residence Sales/Order Center, Victoria,
will be:

Catherine Cavender, Mgr-Product Promotion Center 
Dale E. Hanlon, Mgr-Product Promotion Center 
Belia Maldonado, Mgr-Product Promotion Center 
Gary T. Perry, Mgr-Product Promotion Center 
Raul Cortez, Mgr-Product Promotion Center 
Sandra C. Wall, Mgr-Product Promotion Center 
Deborah M. Williams, Mgr-Product Promotion Center 
Diana Kovalik, Mgr-Product Promotion Center 
Orlando Segura, Mgr-Telemarketing Support

Jane A. Burchard
District Manager-Sales/Service Center

APPROVED:

J. V. Callavay
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
10AM

SOUTHWESTERN BELL TELEPHONE COMPANY 

SOUTH TEXAS MARKET AREA 

EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been 
accepted in the Business Sales District:

Reporting to Robert R. Vela, Area Mgr-Business Sales, San Antonio, will be:

Hilary A. Kavy, Mgr-Business Sales Administration 
Janet S. Sczech, Mgr-Business Sales Administration 
Steven V. Claflin, Design Consultant

Reporting to Teresa M. Goodwin, Area Mgr-Business Sales, San Antonio, will be:

Connie R. Salazar, Account Executive, Laredo
Rudolph S. Lopez, Mgr-Business Sales Administration
Carroll S. Fisher, Mgr-Business Sales Administration
Donald F, Stelzer, Design Consultant
Manuel G. Trevino, Design Consultant
Mary K. Shandera, Mgr-Business Service Orders

Reporting to Jannet A. Hadley, Area Mgr-Select Business Accounts, San Antonio, 
will be:

Juana L. Schuyler, Account Representative 
Donna M. Vaccaro, Account Representative 
Lisa L. Bradley, Account Representative 
Rosario M. Delgado, Mgr-Business Sales Administration 
Armando Ramirez, Mgr-Business Sales Administration 
Dewey N. Clark, Design Consultant 
Gwendolyn K. Shannon, Design Consultant

Reporting to Randal G. Wilkinson, Area Mgr-Select Business Accounts, 
Corpus Christi will be:

Brenda C. Howard, Senior Account Representative
Mary L. Berlanga, Account Representative
Tracy Steen, Account Representative, McAllen
Georgette Hogan, Mgr-Business Sales Administration
Jane S. Smith, Mgr-Business Sales Administration, McAllen
Odette G. Johnson, Design Consultant

003292
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South Texas Market Area 
Business Sales

Patricia A. Ames, Mgr-Sales/Service Center 
Ronald P. Jay, Mgr-Sales/Service Center 
Brenda Killian, Mgr-Sales/Service Center 
Rolando X. Mendez, Mgr-Sales/Service Center 
Olga Rios, Mgr-Sales/Service Center 
Gloria £. Slataper, Mgr-Sales/Service Center 
Martin P. Rivera, Mgr-Sales/Service Center 
Rebecca A. Goettee, Mgr-Sales/Service Center (LDP)

Reporting to Kae Berry, Area Mgr-Sales/Service Center (Bus), Corpus Christi, 
vill be:

Cherry J. Foster, Mgr-Sales/Service Center 
M. Ophelia Ita, Mgr-Sales/Service Center 
Christie L. Mauch, Mgr-Sales/Service Center 
Hazel L. Rackley, Mgr-Sales/Service Center 
Pauline Taylor Young, Mgr-Sales/Service Center

Reporting to Kerry B. Horstmann, Area Mgr-I/R (BDS/LAN), San Antonio, vill be:

Rodney D. Cherry, Senior Systems Integrator
William Eardley, Senior Systems Integrator
Hal C. Flechtner, Senior Systems Integrator
Billy E. Henrich, Senior Systems Integrator
Larry E. Horn, Senior Systems Integrator
Robert L. Tennyson, Senior Systems Integrator
Jeffery R. Tuttle, Senior Systems Integrator
Carolyn L. Wallace, Senior Systems Integrator
Mark E. Walls, Senior Systems Integrator
Linnie V. Mills, Mgr-License/Joint User Administration

Reporting to Michael Robillard, Area Mgr-Marketing Operations, San Antonio, vill 
be:

Reporting to Patricia M. Carvel, Area Mgr-Sales/Service Center (Bus),
San Antonio, will be:

Juan F. Gonzalez, Mgr-Marketing Operations 
Denise Reina, Mgr-Marketing Operations 
Suzy Statzer, Mgr-Marketing Operations 
Assef Al-Jundi, Mgr-Netvork Sales Support 
Theodore L. Barlor, Mgr-Netvork Sales Support 
Robert E. Richter, Mgr-Netvork Sales Support

David L. Burns
District Manager-Business Sales

APPROVED:

J. W. Callaway
Vice President-General Manager
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TO BE ANNOUNCED: 10/3/93
10AM

SOUTHWESTERN BELL TELEPHONE COMPANY 

SOUTH TEXAS MARKET AREA 

EFFECTIVE OCTOBER 16, 1993

In line vith restructuring, the following first line positions have been accepted 
the Installation/Repair District: <

Reporting to Moses Covarrubias, Jr., Area Mgr-Installation/Repair,
San Antonio, will be:

Stephen A. Rossman, Mgr-Repair 
Edward S. Harmon, Mgr-Repair 
Mario Medina, Mgr-Repair 
Robert V. Eckermann, Mgr-Repair 
Gary L. Laird, Mgr-Repair 
Bruce D. Mallernee, Mgr-Repair 
John R. Menchaca, Mgr-Repair 
Gregory G. Sams, Mgr-Installation 
Leonel A. Cavazos, Mgr-Installation 
Terry V. Thompson, Mgr-Installation

Reporting to Ray E. Mireles,'Area Mgr-Installation/Repair, San Antonio, will be:

Rogelio S. Gonzalez, Mgr-Repair
Wilbert J. Felux, Mgr-Repair
Elroy Imken, Mgr-Repair
Hilmar Schroeder, Mgr-Repair
James C. Pena, Mgr-Installation
Nicky D. Skipper, Mgr-Installation
Joseph R. Cervera, Mgr-Installation/Repair
Joe R. Garcia, Mgr-Installation/Repair
Elbert A. Coleman, Mgr-Installation/Repair, Seguin
John H. Albracht, Mgr-Installation/Repair, New Braunfels

Reporting to Robert V. Johnson, Area Mgr-Installation/Repair, San Antonio, will b

Jimmie S. Cernosek, Mgr-Repair
Richard C. Hayes, Mgr-Repair
Michael W. Kageler, Mgr-Repair
Carl D. Kelley, Mgr-Repair
Joseph K. Miles, Mgr-Repair
Juan Ramirez, Mgr-Repair
Juan Espinoza, Mgr-Installation
Michael D. Hyche, Mgr-Installation
Harold H. Haby, Mgr-Installation/Repair, Hondo

Reporting to Ronnie H. Jimenez, Area Mgr-Installation/Repair, McAllen, will be:

Manuel Garcia, Jr., Mgr-Cable Repair, Pharr 
Timothy C. Pritchard, Mgr-Cable Repair, Edinburg 
Rogelio Balli, Mgr-Cable Repair 
Wencelado Cantu, Jr., Mgr-Installation 
William D. Trevino, Mgr-Repair
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South Texas Market Area 
Installation/Repair

Esteban X. Bazan, Mgr-Repair
Robert Lentz, Mgr-Repair, Brovnsville
Sergio Gonzalez, Mgr-Installation/Repair, Mercedes
Abel Guillen, Mgr-Installation/Repair
Eduardo Saenz, Mgr-Installation
Jesus Garcia, Mgr-Installation, Brovnsville

Reporting to Mark S. Savarino, Area Mgr-Installation/Repair, San Antonio, vill be:

Onecimo Benavidez, Jr., Mgr-Installation/Repair, Laredo 
Florencio H. Gonzales, Mgr-Installation/Repair, Laredo 
Reymundo Perez, Mgr-Installation/Repair, Laredo 
Morris Molpus, Jr., Mgr-Installation/Repair, Devine 
Juan H. Caballero, Jr., Mgr-Installation/Repair, Uvalde 
Ernest Cavazos, Mgr-Installation/Repair, Eagle Pass 
Roland DeLaCruz, Mgr-Installation, Laredo

Reporting to Arnold Medina, Area Mgr-Installation/Repair, Corpus Christi, vill be:

C. A. Hogan, III, Mgr-Repair 
Gene R. Schumann, Mgr-Repair 
Javier Trevino, Mgr-Repair 
Thomas C. Tuten, Mgr-Repair
Tom E. Crowley, II, Mgr-Installation/Repair, Rockport 
Leonel Losoya, Mgr-Installation 
Mark E. Grunberg, Mgr-Cable Repair 
Omar Martinez, Mgr-Cable Repair

Reporting to Sara L. Johnson, Area Mgr-Installation/Repair, Victoria, vill be:

Rene F. Gonzalez, Mgr-Cable Repair
Michael A. Olson, Mgr-Installation/Repair
Rabb L. Wyatt, Mgr-Installation/Repair
Henry J. Sommers, Mgr-Installation/Repair, Cuero
Craig C. Biliman, Mgr-Installation/Repair, Beeville

Reporting to Patrick M. Felux, Area Mgr-Maintenance Center, San Antonio, vill be:

Mary C. Burchardt, Mgr-Maintenance Center 
Annie Fernandez, Mgr-Maintenance Center 
Gloria Grohman, Mgr-Maintenance Center 
Sandra Hernandez, Mgr-Maintenance Center 
Patricia M. Pastrano, Mgr-Maintenance Center 
Larry R. Schmidt, Mgr-Maintenance Center 
Joe E. Walker, Mgr-Maintenance Center 
James E. Kopchak, Mgr-Maintenance Center 
Kathryn Peterson, Mgr-Maintenance Center 
Gretchen J. Bourne, Mgr-Facility Assignment

Raul C. Mireles, Mgr-Installation/Repair, San Antonio, vill report directly to me

Reporting to Roy G. Davis, Area Mgr-Installation/Repair, Harlingen, vill he:

Floyd W. Dietzmann
District Manager-Installation/Repair

APPROVED:

J. W. Callavay
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
10AM

SOUTHWESTERN BELL TELEPHONE COMPANY

SOUTH TEXAS MARKET AREA
(

EFFECTIVE OCTOBER 16, 1993

In line vith restructuring, the following first line positions have been 
accepted in the Network Operations District:

Reporting to Phillip A. Tucker, Area Mgr-Network Maintenance, San Antonio, will 
be:

Richard A. Burke, Mgr-Network Maintenance 
Soilo Cavazos, Jr., Mgr-Network Maintenance 
Thomas G. Lawrence, Mgr-Network Maintenance 
Kathleen R. Olfers, Mgr-Network Maintenance 
Cristoval Saldana, Mgr-Network Maintenance 
Janice S. Voss, Mgr-Network Maintenance

Reporting to David V. Opper, Area Mgr-Network Maintenance, San Antonio, will be:

Donald C. Casteel, Mgr-Network Maintenance
Alan Langhoff, Mgr-Network Maintenance
Joe Smartt, Mgr-Network Maintenance
Julian M. Trinidad, Mgr-Network Maintenance
Jorge J. Garcia, Mgr-Network Maintenance, Laredo
David Anderson, Mgr-Network Maintenance, Seguin
William M. McGrew, Jr., Mgr-Network Maintenance, Uvalde

Reporting to Santiago Medellin, Jr., Area Mgr-Network Maintenance, Harlingen, 
will be:

Beverly A. Young, Mgr-Network Maintenance, Edinburg 
Marcos Herrera, Mgr-Network Maintenance, McAllen 
Santiago Abrego, Jr., Mgr-Network Maintenance, Brownsville 
Odet S. Murillo, Mgr-Network Maintenance, Brownsville 
Francisco DeLaRosa, Jr., Mgr-Network Maintenance

Reporting to Lawrence L. Schaefer, Area Mgr-Network Maintenance, Corpus Christi, 
will be:

Teresa M. Hernandez, Mgr-Network Maintenance
Gary W. Hickok, Mgr-Network Maintenance
Sabra Morlan, Mgr-Network Maintenance
Leroy Persohn, Mgr-Network Maintenance
Jerry V. Adamson, Mgr-Network Maintenance, Yoakum
James E. Caraway, Mgr-Network Maintenance, Victoria
Donald J. Tymrak, Mgr-Network Maintenance, Beeville
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Reporting to Jesus J. Barron, Area Mgr-Netvork Maintenance, San Antonio, will
be:

Carlos M. Cabello, Mgr-Netvork Maintenance 
Howard D. Shafer, Mgr-Netvork Maintenance 
Catarina Wolfe, Mgr-Netvork Maintenance 
CarIon L. Tones, Mgr-Frame 
Harold E. Fromlath, Mgr-LNAC
John R. Martin, Mgr-Netvork Administration Center 
John M. Rodriguez, Mgr-Netvork Administration Center 
Laurie L. Loudermilk, Mgr-RCMAC 
Clint N. Svindall, Mgr-RCMAC (LDP)
Michael Thompson, Mgr-RCMAC

Reporting to Michael Machacek, Area Mgr-Netvork Maintenance (SCC), San Antonio, 
will be:

Calvin V. Mathis, Mgr-Netvork Maintenance 
Frank Tondre, Mgr-Netvork Maintenance 
Michele S. Watson, Mgr-Netvork Maintenance 
Miguel Weaver, Jr., Mgr-Netvork Maintenance 
Barbara A. Petrash, Mgr-TXC 
Alberto Hernandez, Mgr-TXC 
Hardy J. Hovard, Mgr-TXC

Reporting to Maria Arce, Area Mgr-Netvork Administration, San Antonio, will be:

Francesca A. Cedotal, Mgr-COSMOS Database Messaging 
Mark E. Couteau, Mgr-COSMOS Database Messaging 
Luis A. DeLaGarza, Mgr-COSMOS Database Messaging 
Maria A. Gamboa, Mgr-COSMOS Database Messaging 
Alice C. Guerrero, Mgr-COSMOS Database Messaging 
Robert H. Sanchez, Mgr-COSMOS Database Messaging 
Barbara Ann Thompson, Mgr-COSMOS Database Messaging 
Charles T. Flink, Mgr-Netvork Maintenance 
John S. Gokelman, Mgr-Netvork Maintenance 
Shirley M. Myers, Mgr-Messaging Netvork Routing

Leigh A. Eving
District Manager-Network Operations

APPROVED:

J. W. Callavay
Vice President-General Manager
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10AM

SOUTHWESTERN BELL TELEPHONE COMPANY 

SOUTH TEXAS MARKET AREA 

EFFECTIVE OCTOBER 16, 1993

In line vith restructuring, the following first line positions have been 
accepted in the Market Area Support District:

Reporting to Susan C. Burns, Area Mgr-Employee Sales Referral, San Antonio, 
will be:

Virginia G. Bruton, Mgr-Employee Sales Referral 
Christine Thomas, Mgr-Employee Sales Referral

Reporting to Steven F. Carvel, Area Mgr-CSB, San Antonio, will be:

Joe Guajardo, Mgr-CSB 
Delia B. Moore, Mgr-CSB 
Alma L. Nevils, Mgr-CSB 
Ora L. Brown, Mgr-CSB 
Daniel L. Elleson, Mgr-CSB 
Sylvia Fragosa, Mgr-CSB 
Luis B. Garza, Jr., Mgr-CSB 
Rosalinda S. Guadiana, Mgr-CSB 
Roxanne Galindo, Mgr-CSB 
Aurelia Smyth, Mgr-CSB 
Louann Vanlandingham, Mgr-CSB 
Betty Ziegler, Mgr-CSB

Reporting to Martha J. Lenz, Area Mgr-Facility Assignment, San Antonio,
will be:

Gloria A. Garza, Mgr-Facility Assignment 
Sandra Guerrero, Mgr-Facility Assignment 
Janie G. Kelley, Mgr-Facility Assignment 
Sylvia V. Medina, Mgr-Facility Assignment 
Carol A. Trumble, Mgr-Facility Assignment 
Yolanda G. Guadiana, Mgr-Mktg (PREM/SAG)
Theresa A. Laguna, Mgr-Mktg (PREM/SAG)
Pat Flores, Mgr-CAPER

Reporting to Carlos D. Cordova, Area Mgr-Force Management Group, San Antonio,
will be:

Robert D. McVey, Mgr-Force Management Group 
Cathy J. Schmidt, Mgr-Force Management Group 
Jan L. Ferrell, Mgr-Force Management Group 
Frances Moczygemba, Mgr-Force Management Group
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Gwendolyn B. Mitchell, Mgr-Resident Quality Facilitator

Reporting to Stuart E. Dudley, Area Mgr-Marketing Operations, San Antonio, 
will be:

r

Janelle D. Nix, Mgr-Marketing Operations 
Vonnie Brysch, Mgr-Marketing Operations 
Urcie Allen, Mgr-Marketing Operations 
Janette M. Kellner, Mgr-Marketing Operations 
Lisa A. Villarreal, Mgr-Marketing Operations

Reporting to Jessie M. Bates, Area Mgr-Netvork Operations, San Antonio, 
vill be:

Reporting to William M. Rychlik, Area Mgr-Resident Quality Coordinator,
San Antonio, vill be!

Allen Uesterman, Mgr-Netvork Operations 
Rickey L. Trumble, Mgr-Netvork Operations 
Richard D. Somach, Mgr-Netvork Operations 
David R. Benavides, Jr., Mgr-Netvork Operations

Reporting to Elsa Hart, Area Mgr-Expense Budget, San Antonio, vill be:

Hurschel L. Sims, Mgr-Expense Budget 
Terri L. Williams, Mgr-Expense Budget 
Mary M. Botello, Mgr-Revenue Analysis

Reporting to Genevieve J. Modarelli, Area Mgr-Labor Relations/Safety, 
San Antonio, vill be:

Carmen Ingle, Mgr-Labor Relations/Safety

Reporting to Mary Alice Campos, Area Mgr-Huraan Resources, San Antonio,
vill be:

Teresa Rodriguez, Mgr-Human Resources 
Janie Jack, Mgr-Human Resources

James E. Greber
District Manager-Market Area Support

APPROVED:

J. W. Callavay
Vice President-General Manager
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SOUTHWESTERN BELL TELEPHONE COMPANY 

SOUTH TEXAS MARKET AREA 

EFFECTIVE' OCTOBER 16, 1993

In line with restructuring, the following first line positions have been 
accepted in the Special Services District:

Reporting to Robert L. Dyson, Area Mgr-Special Services, San Antonio, will be:

Hugh Bates, Mgr-Special Services 
William K. Holmes, Mgr-Special Services 
Conrad M. Martinez, Mgr-Special Services 
Leonard G. Morales, Jr., Mgr-Special Services 
Timothy S. Petersen, Mgr-Special Services 
Albert M. Sendejo, Mgr-Special Services

Reporting to Milton F. Salzman, Jr., Area Mgr-Special Services, San Antonio, 
will be:

Eugene Moreno, Jr., Mgr-Special Services, Victoria 
Charles E. Knudson, Mgr-Special Services, McAllen 
Ramon C. Reyes, Mgr-Special Services, Corpus Christ!
Patrick Harrington, Mgr-Special Services, Brownsville

Reporting to Harvey A. Schoener, Area Mgr-Special Services, San Antonio, will 
be:

Ezell V. Olivares, Mgr-Special Services
Brenda J. Clark, Mgr-Special Services
Gerardo P. Hernandez, Mgr-Special Services
Daniel T. Liberto, Mgr-Special Services
Roy F. Perales, Mgr-Special Services
Mike Perales, Jr., Mgr-Special Services
Jeanette G. Sandoval, Mgr-Special Services
Alfredo Gonzalez, Jr., Mgr-Special Services, Austin
Janice M. Kauhs, Mgr-Special Services, Austin
David A. tfestlund, Mgr-Special Services, Austin

Reporting to Daniel R. Hillman, Area Mgr-Special Services, San Antonio, will be

Leroy R. Galm, Jr., Mgr-Repair 
Charlie G. Hill, Jr., Mgr-Repair 
Larry V. Pool, Mgr-Repair 
Juan A. Gonzalez, Mgr-Construction 
Alberto R. Cano, Mgr-Construction
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Diane Alvarez, Mgr-Special Services Engineering
Robert J. DeLaFuente, Mgr-Special Services Engineering
Alice T. Dominguez, Mgr-Special Services Engineering
Juanita Espinoza, Mgr-Special Services Engineering
Roberto P. Maldonado, Jr., Mgr-Special Services Engineering
Diana R. Martinez, Mgr-Special Services Engineering
Ursula Mikulenka, Mgr-Special Services Engineering
Ronald R. Rasmusson, Mgr-Special Services Engineering
Edvin Savage, Mgr-Special Services Engineering
Yolanda B. Fry, Mgr-TIRKS
Mary Cuellar, Mgr-CTSC
Abigail C. Ramon, Design Consultant

Reporting to Nelia A. Lustgraaf, Area Mgr-Circuit Provisioning, San Antonio, 
will be:

Reporting to Jesus P. Torres, Area Mgr-Special Services Engineering,
San Antonio, vill be:

James M. Cottier, Mgr-Circuit Provisioning 
Rosa E. McGuire, Mgr-Circuit Provisioning 
Elaine V. Saenz, Mgr-Circuit Provisioning 
Patricia J. Zappe, Mgr-Circuit Provisioning 
Juliet A. Gonzales, Mgr-TIRKS 
Elena Guajardo, Mgr-TIRKS 
Joe P. Schaetter, Mgr-TIRKS 
Danny H. Trevino, Mgr-TIRKS 
Linda J. Whitener, Mgr-TIRKS
Rolando C. Barrera, Mgr-Special Services Engineering 
Fernando I. Dominguez, Mgr-Special Services Engineering 
Edvard Elizondo, Mgr-Special Services Engineering 
Robert Granado, Mgr-Special Services Engineering 
Meliton L. Esparza, Mgr-Circuit Provisioning Messaging

Joseph V. Hurley
District Manager-Special Services

APPROVED:

J. V. Callaway
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
10 AH

SOUTHWESTERN BELL TELEPHONE COMPANY 

SOUTH TEXAS MARKET AREA 

EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been accepted in 
the Engineering/Construction District:

Reporting to Leroy A. Sthele, Jr., Area Mgr-Construction, San Antonio, will be:

Sergio A. Cardona, Mgr-Construction, Laredo 
Ernesto Hernandez, Mgr-Construction, Laredo 
Terry A. Bingham, Mgr-Construction, Uvalde 
Johnnie Escobedo, Jr., Mgr-Construction, Castroville

Reporting to Albert A. Sanchez, Area Mgr-Construction (CMC), San Antonio, will be:

Yolanda Bird, Mgr-Operations Control 
Michelle Bourne, Mgr-Operations Control 
Janice F. Grant, Mgr-Operations Control 
Frank. A. Haba, Jr., Mgr-Operations Control 
Oscar Mireles, Mgr-Operations Control 
Irene Ramirez, Mgr-Operations Control 
Bertha R. Wood, Mgr-Operations Control 
Leticia Wilk, Mgr-Operations Control 
Irma T. Arbini, Mgr-Engineering Design 
Ronald L. Olson, Mgr-Engineering Design 
Connie L. Ortega, Mgr-Engineering

Reporting to Frank C. Chramosta, Area Mgr-Construction (North), San Antonio, will be:

Daniel J. Arbini, Mgr-Construction 
Debra S. Parashak, Mgr-Construction 
Ronald G. Putz, Mgr-Construction 
Rodolfo I. Trevino, Mgr-Construction 
Charles E. Brehmer, Mgr-Construction 
Joel Ray Ondras, Mgr-Repair 
Sam Mendez, Mgr-Repair

Reporting to Frank Martinez, Area Mgr-Construction, Corpus Christi, will be:

Lupe Esquivel, Mgr-Construction
Kenneth B. Garcia, Mgr-Construction
David Horn, Mgr-Construction
Juan F. Hernandez, Mgr-Construction, Victoria
Fred R. Lagrega, Mgr-Construction, Victoria

Reporting to John W. Schneemann, Jr., Area Mgr-Construction (East), San Antonio, wil.
be:

Carroll V. Heinsohn, Mgr-Construction 
Ramon Jimenez, Mgr-Construction 
Lee T. Miyauchi, Mgr-Construction 
Daryce D. Smith, Mgr-Construction 
Thomas M. Sikes, Mgr-Construction 
Baleriano Rivera, Jr., Mgr-Repair
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Roberto M. Guerrero, Mgr-Construction 
Dale V. Harris, Mgr-Construtjtion 
Raul Lozano, Jr., Mgr-Construction 
Ronald L. Albach, Mgr-Construction 
Paul A. Garcia, Mgr-Cable Repair

Reporting to Ruben D. Gonzalez, Area Mgr-Construction (Valley), Harlingen, will be

Luis C. Medina, Mgr-Construction, McAllen 
Felipe S. Florez, Mgr-Construction, McAllen 
Rene Robles, Mgr-Construction, Brownsville 
J. V. Blair, Jr., Mgr-Construction, Harlingen 
Victor Garate, Jr., Mgr-Construction, Edinburg 
Joyce C. Beck, Mgr-Cable Repair, McAllen

Reporting to Charles E. Hamilton, Area Mgr-Engineering Design (East), San Antonio, 
will be:

Reporting to Oscar Vela, Jr., Area Mgr-Construction (Vest), San Antonio, will be:

Harold E. Burton, Mgr-Engineering Design 
Harrell V. Carlson, Mgr-Engineering Design 
Roy L. Carr, Mgr-Engineering Design 
Abram Garcia, Mgr-Engineering Design 
Jimmie R. Gonzalez, Mgr-Engineering Design 
Sandra Haugen, Mgr-Engineering Design 
Freddie L. Koepp, Mgr-Engineering Design 
Alvin M. Ritchey, Mgr-Engineering Design 
Maria S. Rodriguez, Mgr-Engineering Design 
George E. Salazar, Mgr-Engineering Design 
Dorothy J. Smith, Mgr-Engineering Design 
Sylvia A. Titus, Mgr-Engineering Design 
Ivan Valtisperger, Mgr-Engineering Design

Reporting to Villard V. Moody, Area Mgr-Engineering Design (Vest), San Antonio, vi
be:

Richard V. Gordon, Mgr-Engineering Design 
Felix D. Huerta, Mgr-Engineering Design 
Carolyn E. Jackson, Mgr-Engineering Design 
Ali R. Martinez, Mgr-Engineering Design 
John V. Mauer, Mgr-Engineering Design 
Charles K. Pines, Mgr-Engineering Design 
Lee R. Reinhardt, Mgr-Engineering Design 
Eleazar Reyna, Mgr-Engineering Design 
Robert L. Robinson, Jr., Mgr-Engineering Design 
Billy R. Schindler, Mgr-Engineering Design
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Reporting to James R. Gerhard, Area Mgr-Engineering Design (North), San Antonio, vill 
be:

Catherine B. Almaraz, Mgr-Engineering Design 
Robert D. Buchanan, Mgr-Engineering Design 
Ronald R. Cardenas, Mgr-Engineering Design 
Benny Delgado, Jr., Mgr-Engineering Design 
Curtis L. Eiserer, Mgr-Engineering Design 
Donald V. Kellner, Mgr-Engineering Design 
Philip H. Littlefield, Mgr-Engineering Design 
Ruben M. Menchaca, Mgr-Engineering Design 
Miguel Salinas, Mgr-Engineering Design 
Gilbert G. Strempel, Mgr-Engineering Design 
Robert D. Ticer, Mgr-Engineering Design

Reporting to Robert J. Butrico, Area Mgr-Engineering Design, San Antonio, vill be:

Antonio Campos, Mgr-Engineering Design, Laredo 
Alfredo G. Castro, Jr., Mgr-Engineering Design, Laredo 
Loressa M. Leal, Mgr-Engineering Design, Laredo 
Rose M. Schoenmakers, Mgr-Engineering Design, Laredo 
Jose M. Villarreal, Mgr-Engineering Design, Laredo 
Jose G. DeLaGarza, Mgr-Engineering Design, Uvalde 
Allen L. Figeley, Mgr-Engineering Design, Uvalde 
Raymond Martinez, Mgr-Engineering Design, Uvalde 
John S. Hale, Mgr-Engineering Design 
Carlos P. Navarro, Jr., Mgr-Engineering Design

Reporting to John J. Galik, Area Mgr-Engineering Design, McAllen, vill be:

Jose G. Garcia, Mgr-Engineering Design
Melvin J. Cooke, Mgr-Engineering Design, Harlingen
Victor Nunez, Mgr-Engineering Design, Harlingen
Fermin Pena, Jr., Mgr-Engineering Design, Harlingen
Robert C. Stevart, Mgr-Engineering Design, Harlingen
John Bernal, Mgr-Engineering Design
Richard L. Keefer, Mgr-Engineering Design
Sara L. Kulungovski, Mgr-Engineering Design
Francisco R. Mendieta, Jr., Mgr-Engineering Design
Gilberto Ortiz, Mgr-Engineering Design
Jan E. Stephens, Mgr-Engineering Design
Daniel Duran, Mgr-Engineering Design, Harlingen
Juan Antonio Gonzalez, Mgr-Engineering Design, Brownsville
Richard D. Robie, Mgr-Engineering Design, Brownsville
Gilbert Sepulveda, Mgr-Engineering Design
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Cullen E. Skelton, Mgr-Engineering Design 
Frances M. Pruski, Mgr-Engineering Design 
John M. Ratliff, Mgr-Engineefing Design 
Douglas E. Jackson, Jr., Mgr-Engineering Design 
Robert J. Rivera, Mgr-Engineering 
Edvard V. Roddy, Mgr-Engineering 
Noe A. Esparza, Mgr-Engineering 
Janet S. Baxter, Mgr-Maintenance Center 
Barbara J. Villegas, Mgr-Maintenance Center

Reporting to Bruce V. Finch, Area Mgr-Engineering Design, Corpus Christi, will be:

Wendy S. Boyd, Mgr-Engineering Design
Barry N. Buske, Mgr-Engineering Design
Jesse Zendejas, Mgr-Engineering Design
Domingo Gonzales, Jr., Mgr-Engineering Design
Victor R. Herrera, Mgr-Engineering Design
Stanley L. Marlov, Mgr-Engineering Design
Lee H. Nesbit, Mgr-Engineering Design
Curtis L. Reeves, Mgr-Engineering Design
Patricia G. Dragon, Mgr-Engineering Design
Juan G. Silva, Mgr-Engineering Design
John C. White, Mgr-Engineering Design
Calton Arnecke, Mgr-Engineering Design, Victoria
Richard S. Itz, Mgr-Engineering Design, Victoria
Gary H. Knobles, Mgr-Engineering Design, Victoria
Jerry A. Uptmor, Mgr-Engineering Design, Victoria

Reporting to Rosemary M. Hartman, Area Mgr-Engineering Design, San Antonio, will be:

C. V. Rider
District Manager-Engineering/Construetion

APPROVED:

J. V. Callavay
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
10 AM

SOUTHWESTERN BELL TELEPHONE COMPANY

SOUTH TEXAS MARKET AREA

EFFECTIVE OCTOBER 16, 1993

In line vith restructuring, the folloving first line positions have been 
accepted in the Revenue Management Division:

Reporting to Joseph Corson, Area Mgr-Revenue Management Operations, Houston, 
vill be:

Daphne L. Edvards, Mgr-Revenue Management Operations 
Joyce M. Wood, Mgr-Revenue Management Operations 
Sandra K. Tryon, Mgr-Revenue Management Operations 
Barbara J. Strange, Mgr-Revenue Management (DCCG), Arlington

Reporting to Kirk V. Richardson, Area Mgr-Revenue Management Personnel, Houston, 
vill be:

Clare Milliken, Mgr-Revenue Management Personnel

A. J- Lynch
Division Manager-Revenue Management

APPROVED:

J. W. Callavay
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
10AM

SOUTHWESTERN BELL TELEPHONE COMPANY

SOUTH TEXAS MARKET AREA

EFFECTIVE OCTOBER 16, 1993

In line vith restructuring, the following first line positions have been 
accepted in the Houston Revenue Management District:

Reporting to Linda M. Walker, Area Mgr-Revenue Management (BIC), Houston, will 
be:

Janice K. French, Mgr-Revenue Management 
Sue Y. Galloway, Mgr-Revenue Management 
Carol A. Graham, Mgr-Revenue Management 
Linda J. Klorres, Mgr-Revenue Management 
Maretha Lawrence, Mgr-Revenue Management 
Gwendolyn Lawrence-Jacobs, Mgr-Revenue Management 
Joyce M. McKenzie, Mgr-Revenue Management 
Janice E. Metcalf, Mgr-Revenue Management

Reporting to Robert S. Alcott, III, Area Mgr-Revenue Management (BIC), Houston,
will be:

Marian E. Bracken, Mgr-Revenue Management 
Linda G. Clary, Mgr-Revenue Management 
Jean A. Farquhar, Mgr-Revenue Management 
Clifton J. Kilgore, Mgr-Revenue Management 
Aundra G. Parish, Mgr-Revenue Management 
Mary Ann Prado, Mgr-Revenue Management 
Jessie Turner, Mgr-Revenue Management 
Linda Guidry, Mgr-Revenue Management

Reporting to Rebecca T. Adcock, Area Manager-Revenue Management Center,
Houston, will be:

Karen D. Allee, Mgr-Revenue Management 
Marilyn A. Demarco, Mgr-Revenue Management 
Arthur Starling, Mgr-Revenue Management 
Deborah Lafosse, Mgr-Revenue Management 
Judy V. Thomason, Mgr-Revenue Management 
Catherine McDonald, Mgr-Revenue Management 
Cynthia K. Miller, Mgr-Revenue Management 
Angelica Arrona, Mgr-Revenue Management (LDP)
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Reporting to Holly A. Johnson, Area Mgr-Revenue Management (BIC), Beaumont, vill 
be:

Barbara Bell, Mgr-Revenue Management 
Stacy A- Sims, Mgr-Revenue Management 
Gail F. Guynes, Mgr-Revenue Management 
Joseph A. Maubach, Mgr-Revenue Management 
Patricia A. Self, Mgr-Revenue Management 
Liz Skinner, Mgr-Revenue Management 
Judy A. Wheeler, Mgr-Revenue Management

Walter L. Lackey
District Manager-Revenue Management

APPROVED:

J. W. Callaway
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
10AM

SOUTHWESTERN BELL TELEPHONE COMPANY

SOUTH TEXAS MARKET AREA

EFFECTIVE OCTOBER 16, 1993

In line with restructuring, the following first line positions have been 
accepted in the Dallas Revenue Management District:

Reporting to Helen C. Levy, Area Mgr-Revenue Management (BIC), Dallas, will be:

Cynthia A. Gallaher, Mgr-Revenue Management 
Lois C. Head, Mgr-Revenue Management 
Linda Gonzales, Mgr-Revenue Management 
Alma R. Lopez, Mgr-Revenue Management 
Kay Martin, Mgr-Revenue Management 
Linda A. Meyers, Mgr-Revenue Management 
Gayle Norvil, Mgr-Revenue Management 
Rose Presley, Mgr-Revenue Management 
Mark S. Sims, Mgr-Revenue Management 
Denise Kennett, Mgr-Revenue Management (LDP)
Arpana Kagal, Mgr-Revenue Management (LDP)

Reporting to Dennis Dorsey, Area Mgr-Revenue Management Center, Dallas, will be:

Jacalyn M. Denholm, Mgr-Revenue Management 
Douglas C. Hamilton, Mgr-Revenue Management 
Marlene S. Holman, Mgr-Revenue Management 
Debra Levis, Mgr-Revenue Management 
Sandra Lockhart, Mgr-Revenue Management 
Kathryn Y. Watson, Mgr-Revenue Management 
Renda L Smith, Mgr-Revenue Management 
Betty D. Starks, Mgr-Revenue Management

Reporting to Patricia S. Wirsing, Area Manager-Revenue Management (BIC),
Ft. Worth, will be:

Shirley A. Barney, Mgr-Revenue Management 
Gina L. Flores, Mgr-Revenue Management 
Rita A. Heindel, Mgr-Revenue Management 
John M. Sims, Mgr-Revenue Management 
Stan Smith, Mgr-Revenue Management 
Ronald W. Lutz, Mgr-Revenue Management 
Toni B. Givens, Mgr-Revenue Management 
Kerry L. Moreland, Mgr-Revenue Management 
Robert V. Shirey, Mgr-Revenue Management 
Helen D. Ward, Mgr-Revenue Management 
Connie L. Nunn, Mgr-Revenue Management
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Reporting to Ana M. Pacheco, Area Mgr-Revenue Management (BIC), El Paso, will 
be:

Irma 0. Bocanegra, Mgr-Revenue Management 
Cherry B. Dore, Mgr-Revenue Management 
Virginia Forbes, Mgr-Revenue Management 
Irma I Ruiz, Mgr-Revenue Management 
Marilyn R. Smith, Mgr-Revenue Management 
Patricia E. Pagano, Mgr-Revenue Management

Thomas Rasberry
District Manager-Revenue Management

APPROVED:

J. V. Callaway
Vice President-General Manager
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TO BE ANNOUNCED: 10/8/93
10AM

SOUTHWESTERN BELL TELEPHONE COMPANY

SOUTH TEXAS MARKET AREA

EFFECTIVE OCTOBER 16, 1993

In line vith restructuring, the following first line positions have been 
accepted in the Austin Revenue Management District:

Reporting to George N. Coultress, Area Mgr-Revenue Management (BIC), Austin, 
will be:

Amanda M. Arnold, Mgr-Revenue Management 
Linda A. Busby, Mgr-Revenue Management 
Bonnie J. Clay, Mgr-Revenue Management 
Mary S. Fleming, Mgr-Revenue Management 
Rebecca H. Fortin, Mgr-Revenue Management 
Villeta F. Looney, Mgr-Revenue Management 
Anna M. Pirone Kilbourne, Mgr-Revenue Management 
Susan E. Reifert, Mgr-Revenue Management 
Sheila D. Thornburg, Mgr-Revenue Management 
Carolyn S. Snowden, Mgr-Revenue Management 
Anil K. Bhandari, Mgr-Revenue Management (LDP)

Reporting to William C. Howorth, Area Mgr-Revenue Management Center,
San Antonio, will be:

Jessie J. Harbert, III, Mgr-Revenue Management 
Patsy J. Hunt, Mgr-Revenue Management 
Elaine Jureczki, Mgr-Revenue Management 
John T. Morris, Mgr-Revenue Management 
Gilda S. Shaw, Mgr-Revenue Management 
Rosalind G. Williams, Mgr-Revenue Management 
Esther E. Rushing, Mgr-Revenue Management

Reporting to Jesus T. Garcia, Jr., Area Manager-Revenue Management (BIC),
San Antonio, will be:

Sandra Cardoza, Mgr-Revenue Management 
Shirley A. Cruickshank, Mgr-Revenue Management 
Debra C. Griffin, Mgr-Revenue Management 
Mary E. Gueringer, Mgr-Revenue Management 
Colleen J. Haight, Mgr-Revenue Management 
Annie J. Robinson, Mgr-Revenue Management 
Reba J. Sneed, Mgr-Revenue Management
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Reporting to Janie M. Braun, Area Mgr-Revenue Management (Bus), Austin, will 
be:

James R. Beck, Mgr-Revenue Management (Bus)
Margaret M. Francisco, Mgr-Revenue Management (Bus)
Lucinda E. Jeffers, Mgr-Revenue Management (Bus)
Alma J. Linares, Mgr-Revenue Management (Bus)
Cynthia L. Reidland, Mgr-Revenue Management (Bus)

Reporting to Robert M. Boston, Area Mgr-Revenue Management (Bus), Houston, will 
be:

Helen M. Kinard, Mgr-Revenue Management (Bus)
Betty M. Rogers, Mgr-Revenue Management (Bus)
Patricia V. Scott, Mgr-Revenue Management (Bus)
Jacquelyne Bulsterbaum, Mgr-Revenue Management (Bus), Dallas 
Karen A. Giess, Mgr-Revenue Management (Bus), Dallas

Tommy Trammell
District Manager-Revenue Management

APPROVED:

J. V. Callaway
Vice President-General Manager
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SOUTHWESTERN BELL TELEPHONE COMPANY

SOUTH TEXAS 
MARKET AREA

EFFECTIVE OCTOBER 1, 1993

TO BE ANNOUNCED; 9/29/93
10 AM

In line with restructuring, the following have accepted positions in the Business 
Sales District:

(

Teresa M. Goodwin, Area Manager-Business Sales, San Antonio 

Reporting to Ms. Goodwin will be:

Richard B. Eidson, Senior Account Executive, San Antonio 
Robert A. Schaefer, Senior Account Executive, San Antonio 
Maximo R. Teston, Senior Account Executive, San Antonio 
William D. Jones, Senior Design Consultant, San Antonio

Robert R. Vela, Area Manager-Business Sales, San Antonio

Reporting to Mr. Vela will be:

William V. Benavides, Senior Account Executive, San Antonio 
Ray J. Chandler, Senior Account Executive, San Antonio 
Sandra L. Kubena, Senior Account Executive, San Antonio 
Katherine J. Swanson, Senior Account Executive, San Antonio 
Gregory M. Jones, Senior Design Consultant, San Antonio 
Martin Knell, Jr. Senior Design Consultant, San Antonio 
Steven F. Nail, Senior Design Consultant, San Antonio

Randal G. Wilkinson, Area Manager-Select Business Accounts, Corpus Christi

Reporting to Mr. Wilkinson will be:

Gerald J. Bell, Senior Design Consultant, Corpus Christi

Jannet A. Hadley, Area Manager-Select Business Accounts, San Antonio

Kae Berry, Area Manager-Sales/Service Center (Bus), Corpus Christi

Patricia M. Carvel, Area Manager-Sales/Service Center (Bus),
San Antonio

Kerry B. Horstmann, Area Manager-I/R (BDS/LAN), San Antonio 

Michael Robillard, Area Manager-Marketing Operations, San Antonio

David L. Burns
District Manager-Business Sales
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TO BE ANNOUNCED: 9/29/93
10 AM

SOUTHWESTERN BELL TELEPHONE COMPANY

SOUTH TEXAS 
MARKET AREA

EFFECTIVE OCTOBER 1, 1993

In line with restructuring, the following have accepted positions in the Revenue 
Management Division:

Reporting to Tommy Trammel, District Manager-Revenue Management, Austin, will 
be:

George N. Coultress, Area Manager-Revenue Management (BIC), Austin 
Jesus T. Garcia, Jr., Area Manager-Revenue Management (BIC), San Antonio 
William C. Hovorth, Area Manager-Revenue Management Center, San Antonio 
Janie M. Braun, Area Manager-Revenue Management Center (Bus), Austin 
Robert M. Boston, Area Manager-Revenue Management Center (Bus), Houston

Reporting to Thomas Rasberry, District Manager-Revenue Management, Arlington, 
will be:

Dennis E. Dorsey, Area Manager-Revenue Management Center, Dallas 
Helen C. Levy, Area Manager-Revenue Management (BIC), Dallas 
Ana M. Pacheco, Area Manager-Revenue Management (BIC), El Paso 
Patricia S. Wirsing, Area Manager-Revenue Management (BIC), Ft. Worth

Reporting to Walter L. Lackey, District Manager-Revenue Management, Houston, 
will be:

Holly A. Johnson, Area Manager-Revenue Management (BIC), Beaumont 
Rebecca T. Adcock, Area Manager-Revenue Management Center, Houston 
Robert S. Alcott, III, Area Manager-Revenue Management (BIC), Houston 
Linda M. Walker, Area Manager-Revenue Management (BIC), Houston

Reporting directly to me will be:

Kirk W. Richardson, Area Manager-Revenue Management Personnel, Houston 
Joseph Corson, Area Manager-Revenue Management Operations, Houston

A. J. Lynch
Division Manager-Revenue Management
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