
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051] 
7/17/2018 11:16:18 AM
Eric Baptist (I think the email is [Baptist.Eric@epa.gov]
Undeliverable: Re: Wagner/EPA/Grether/Leone 
Re: Wagner/EPA/Grether/Leone

Your message 
To:
CC:
Subject:
Sent:

Thelen, Mary Beth (DEQ)
Grether, Heidi (DEQ); Leone, John (AG); Eric Baptist (I think the email is; Zimmer, Nate (DEQ) 
Re: Wagner/EPA/Grether/Leone 
7/17/2018 11:16:17 AM

Your message to Baptist.Eric@epa.gov couldn't be delivered.

Baptist.Eric wasn't found at epa.gov.
wagner.kenneth 
Action Required

Office 365

Unknown To address

Baptist.Eric
Recipient

How to Fix It
The address may be misspelled or may not exist. Try one or more of the following:
• Send the message again following these steps: In Outlook, open this non-delivery report 

(NDR) and choose Send Again from the Report ribbon. In Outlook on the web, select this 
NDR, then select the link "To send this message again, click here." Then delete and retype 
the entire recipient address. If prompted with an Auto-Complete List suggestion don't select 
it. After typing the complete address, click Send.

• Contact the recipient (by phone, for example) to check that the address exists and is correct.
• The recipient may have set up email forwarding to an incorrect address. Ask them to check 

that any forwarding they've set up is working correctly.
• Clear the recipient Auto-Complete List in Outlook or Outlook on the web by following the 

steps in this article: Fix email delivery issues for error code 5.1.10 in Office 365, and then send 
the message again. Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If you're an email admin, 
refer to the More Info for Email Admins section below.
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Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5,1.10

This error occurs because the sender sent a message to an email address hosted by Office 365 but the address is 
incorrect or doesn't exist at the destination domain. The error is reported by the recipient domain's email server, but 
most often it must be fixed by the person who sent the message. If the steps in the How to Fix It section above 
don't fix the problem, and you're the email admin for the recipient, try one or more of the following:

The email address exists and is correct - Confirm that the recipient address exists, is correct, and is accepting 
messages.

Synchronize your directories - If you have a hybrid environment and are using directory synchronization make sure 
the recipient's email address is synced correctly in both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. Forwarding can be set up by 
an admin via mail flow rules or mailbox forwarding address settings, or by the recipient via the Inbox Rules feature.

Recipient has a valid license - Make sure the recipient has an Office 365 license assigned to them. The recipient's 
email admin can use the Office 365 admin center to assign a license (Users > Active Users > select the recipient > 
Assigned License > Edit).

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX record settings can cause this 
error. Check your Office 365 mail flow settings to make sure your domain and any mail flow connectors are set up 
correctly. Also, work with your domain registrar to make sure the MX records for your domain are configured 
correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for error code 5.1.10 in Office
365 .

Original Message
Created Date:
Sender Address:
Recipient Address:
Subject:

Error Details
Reported error:

DSN generated by:

Message Hops
HOP TIME (UTC) FROM TO WITH

Details
7/17/2018 11:16:17 AM
wagner.kenneth@epa.gov
Baptist.Eric@epa.gov
Re: Wagner/EPA/Grether/Leone

550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient Baptist.Eric@epa.gov not found by 
SMTP address lookup
BN7PR09MB2642.namprd09.prod.outlook.com
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1
7/17/2018
11:16:17 BN7PR09MB2643.namprd09.prod.outlook.com BN7PR09MB2643.namprd09.prod.outlook.com rnapi 
AM

2
7/17/2018
11:16:17
AM

BN7PR09MB2643.namprd09.prod.outlook.com BN7PR09MB2642.namprd09.prod.outlook.com Microsoft SMTP Server 
cipher=TLS_ECDHE_RS

Original Message Headers
Authentication-Results; mi chi gar; . gov; dbinmnene imessaqe not signed) 
header d-roiie ;m.i ch.i gar; . gov; drear c-none a oil on-none heade r , f roro-epa gov; 

deceived: from BN7PR0 9ME2C84 3 . namprdOP . prod , outlook . com ( 35.133.55a , 3:6 } by 
BN7BR09MB2842 , namprdOS .prod . outlook, com ( 32,3.59,255.3:7 ;■ vb.ts. Microsoft SMTP 
Server (versiotMldl 2, ciphen-TLS ECDtiE PEA WITH ABE 3:96 GCM 53332354 ) id 
13,3:0,9 7 3,16; To e, 3.7 Jul 2 01. 8 3.3.: 1 6 ; 3.7 0 0 0 0

Received: from BN7PR09ME2643.namprdOP.prod,outlook.com 
; [£e80: ; 3 56 ; a238 : dado, L8 Pel } by 3137 PP09MB2 643 , namprdOS . prod , out loo k . corn 
1 jpfed 0 : : 856 : a2 30 ; da 5d: b&8etS 1 } with map;. id 15.20,0973,016; Tue, 367 Jul 2018 
11:16:17 a GOOD

Content-Type: application/me-tnef; nase-'h; .rrmail,dat"
Content-Tranofer-Encoding: binary
From: “Wagner, Kenneth" c'wagner . kenrietbiSepa , qov>
To: "Thelen, Mary Beth iDEQ}" <THELENM2@micJrgan, gev>
CC: "erether, Heidi (PEG)" <Gretr,erl:@mi.chr gar:, ge v>, "Leone, John (AG)" 

rleeneuiimr cld.gan, gov>, "Eric Baptist II think the email is" 
vBapfh.s t. Ericpepa , gore , "dinsaer, hate IPEQ) " <2 i.mme rN6bmi phi.gan . gov>

Or: b 3 ect: Re ; via gne r/ EPA/ Gre the r/ Leone 
Thread-Topic: Wagoer/EPA/Grether/Leene
Thread-Index ; AdQdTNHEmrJAS 3 j EeToOySObCj B7avtvAAAV6AAByvYTY-:
Date: Tue, 17 Jo3. 5 0 373 13:3.6:17 +0000
Me s s a g e -1D : < AF 5 EG 3 F D - 4 9A 3. - 4 4 2 6 - A 0 £ B - 0 D 8 3 6 3AC A 4 95b ep a , g o v >
References:
<BN6PRO 9MB22 4 3 B2A0AB67A5 3 8E6 31 AO D4F55D0 bBE 6PRO 9'MB2 2 4 3, namprdO 9 . prod. oi; t.l ook , com>
Irv- Reply-To:
< BE6PR0 9MB224 3B2A0ABe7A536E631A0PiE55D0hBN6PR03MB22i3 . uaroprd.09.pred.outlook,certs 
A.e c e p t -1, a a. g u a g e : e n - U 3 
C o nten t-Langua ge: e n-E S 
h-MS-Ha a-A 11 a e h :
X-MS-TNEF-Cor relator : PAF5F75FB- 4.9E.1.-4 426-A0ED-0D8365ACA495bepa , gov>
341 MB - Ve r s 4 o n ; 1,0
X-Ord.ginat3.ng- IP : [ 3.00 .13,225.49]
>9 MS - Pub]. 4 c T r a  f f i eType : Ema.i. .1 X -  M 3. c  r o a o 11 -  E x  e h  a n g e -  D 3. a g n o  a 1 3. c  a :
1; BN7PE0 9MB2 64 3 ; 3 5 ; Gf ES Sai'rbBq t}apKMtYl:T3Gr;ca:;6z2qGSKi R0J i.tr 9x01 z fhRcZpvt GMvaMEKWp8 6gC j 17,3 DPR 
N54 yIMPrbEqJlt150—-; 30 : OHmg.l/0T5y6mAcM2>n:peGjK0QW+AxA;;HK£b5f4KPSPDcO6ye0+eViYVrsk0S'VYqpGqD 
of nDHi.2qD.A,MlJuOKK+ kl.Haa. j IJ0M3. tDMERIirf BN JC 5q3y t;a5i.h034Toc6Vvvv3: t SaUd.yV.l. r P3.COoTWd.l y WpGKBMOte07sM 
E.5BkhVVbVg3iyo0YHhtGCvy+foohAnUl/34HaCnhnObj3 2HlBSnMA.i3?wPiEd3Soacrezo6t7iI7/B.EK7vF.roqrL5Lgb7iGHE 
ycoyHprheGx
X-M3-Excha r;q e - An t io p a n -  SRFA-Diagnostics : SC, 3 ;
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Return-Path; saqner.kennethlepa.gov
X-MS-Of f lee 3 65 ■■■■Fl 1 te r. leg- Cornel a t  ion- Id ; 0e?74 00 5- a fid- 4 2db- 4 01b- 0 8dSebd6b7 9 6 
X-Pli c ros oft- A n  t.i. opart:

U r i . d c a n ;  ; 2 0079391508 4 04 } ; BCL ; 0 ; PCI, ; 0 ; RULS.T.D : 07090095} (4652040) (8900117) (0600000) (7 
11020) (4534165) (4627221) (201703031133081) (201702231540075} (8990107;  ¡2017052603328}  (7 15306 
0) (7 1 9 3 0 2 ü : ; S RVA : BN 7 P A 0 9MB 2 64 2 ;

X - Bi 1 c r o s o 11 - Fx c h a n g & - D i. a g n cstics ;
1 ; Bll? PR 0 914)82 64 2 ; 3 : 0 63'+0:1 02 7 7 AKqOKbPuAoBX ah j o BP A3 a/ QvpRqPÖvp: 93 k04 AAe liVl'lpsa 1.4X08 Yep 

celz4ti 4 1 SaO'Ylll j NuoZXaX /q j qb 30Y/ RLGqJRv;3 j LA.k7Vt P9s OBGBeKa 32 / / I OpOlA hJt8eQtUbxfpATdn57t9Ut 
BRr/B7f c:V503Ia5QcOLt65ahGMCPPU'wQ8EGXAs9uaWvCwG+czttrK4icwxl2LBQi23bI + 2rdAlyKPEvOUzTABkj2T 
n.aqA./ jüw/ kxG&0 lYnpp 2 7 wB a Id Pv£Y6GPW2 Both qlMlxroplMlKjr 64 hlPPO™; 2 5 : 4 WBrVdlOQ8::X)Wbp+7:sY8r4x;D/gy 
GFCOgAcOf jbF):lpBJBPj Bbkj 3H7rliu9EJNhIv830VrbbraggCdC9d9hhWCKbCPVVRvKd8+dBNCbt6vrHT30QDVMS2 
3aopdpjI:bKE52 vpd2odcrrr9A4-v((A3rd4/bKh7Cv -i-pJrRaMrBAlgcgrir3aCid;igipyYrY.pa4 ePXZ.icMj 9 6 Y/6î67dFB60u 
YFBV14M5hl3F/s jKSMsJ7eRin8vlQbzQbc;oBkZP94I2ovCNlLIbc;viIÜTOtPla.j7kAE87qt71&YuqvoûAIlreXqJcQNI'Ü 
icXOBPewl f 4 04 ndGxPl.OvU + OWunp;! j 2Fos/hEtEWMGdj BBFüq--
X-MP -Tr a f1IcTypeBxagnpstic: BX 7 P P 0 9M&2 6 4 2 :
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