
To: mh icks@h ickshold ing .com[ mh icks@h icksholding. com] 
From: Microsoft Outlook 
Sent: Tue 3/14/2017 9:35:41 PM 
Subject: Undeliverable: EPA Event Request Form - YPO May 9th 
EPA Event Request Form - YPO May 9th 

l~I 
Your message to mhicks@hicksholding.com couldn't be delivered. 

Security or policy settings at hicksholding.com have 
rejected your message. 

hupp.millan 

Sender 

How to Fix It 

Office 365 hicksholding.com 

Action Required 

Security or policy 
violation 

The recipient's email server won't accept your message because it 
appears to violate their security or policy settings. Check the 
Reported error below to see if you can determine why it was blocked. Then 
try one or more of the following: 

• If the error mentions SPF, DKIM, or DMARC issues, forward this 
message to your email admin for assistance. 

• The recipient's email server might suspect that your message is 
spam. Follow the guidance in this article: E-mailing Best 
Practices for Senders. Then resend your message. 

• If the error suggests your message is too large, try to reduce the 
size of your attachment. If that isn't possible, place the file on a 
publicly accessible cloud storage location, like OneDrive. Then 
add a link to the file in your message, and resend the message. 

• Contact the recipient (by phone, for example) and tell them to ask 
their email admin to add you or your email domain to their 
allowed senders list. 

If the problem continues, forward this message to your email admin. If 
you're an email admin, refer to the More Info for Email Admins section 
below. 

Was this helpful? Send feedback to Microsoft. 
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More Info for Email Admins 
Status code: 550 5. 7. 1 

This error occurs when the recipient's domain has security or policy settings that reject 
the sender's message. However, we were unable to determine the specific setting that's 
causing this rejection. Usually the error is reported by an email server outside of Office 
365. Common issues include the following: the receiving server suspects the message 
is malicious or spam; the Sender Policy Framework (SPF) record for epa.gov is 
incorrectly configured or doesn't exist; or the message includes an attachment larger 
than the receiving server will accept. Try one or more of the following: 

Review the reported error - Check the Reported error shown below to help determine 
what the issue might be. For example, if the issue is related to an SPF failure, the 
reported error will usually include the acronym "SPF" or the phrase "Sender Policy 
Framework." 

Correctly configure your SPF records - If you're the sender's email ad min, make sure 
your domain's SPF records at your domain registrar are properly configured. Office 365 
supports only one SPF record (a TXT record that defines SPF) for your domain. Include 
the following domain name: spf.protection.outlook.com. If you have a hybrid 
configuration (some mailboxes in the cloud and some mailboxes on premises) or if 
you're an Exchange Online Protection standalone customer, add the outbound IP 
address of your on-premises servers to the TXT record. To learn how, see Customize 
an SPF record to validate outbound email sent from your domain and External Domain 
Name System records for Office 365. 

Unable to relay - If the Reported error indicates a problem with relaying (e.g. "unable 
to relay"), then the email server that reported the error likely isn't set up correctly to 
receive and relay messages from the sender's domain. This server will usually be one of 
your on-premises servers in a hybrid environment, a smart host email service that you're 
trying to route messages through, or possibly even an email hosting service you used in 
the past yet still have mail flow settings pointing to (e.g. your MX record at your domain 
registrar still points to your previous email service provider). Check Error reported by 
shown below to determine what domain, service, or server is reporting the error. The 
email server needs to be configured to either accept messages from anonymous users 
or to include the sending domain or IP in its list of authenticated senders. On an 
Exchange server, you can set this up in the server's receive connector. If it's a smart 
host managed by another service or partner, contact the service or partner to configure 
their servers to accept and relay messages from your senders. Also, work with your 
domain registrar to make sure your MX records are properly configured. 

Contact the recipient's email admin - For some scenarios, you can fix the issue by 
contacting the email admin at the recipient domain to ask them to add the sender's 
email address or your domain to their allowed senders list, or to relax the setting that's 
causing the rejection. 

For more information and tips for fixing this issue, see Fix email delive issues for error 
code 5. 7 .1 in Office 365. 

Original Message Details 
Created Date: 3/14/2017 9:35:40 PM 
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Sender Address: 

Recipient Address: 

Subject: 

Error Details 
Reported error: 

DSN generated by: 

Remote server: 

Message Hops 
HOPJ"IME FROM 

(UTC) 

mhicks@hicksholding.com 

EPA Event Request Form - YPO May 9th 

554 5.7.1 <mhicks@hicksholding.com>: Recipient address 
rejected: user mhicks@hicksholding.com does not exist 

SN1 PR09MB0896.namprd09.prod.outlook.com 

imf16.b.hostedemail.com 

TO WITH 

1 
3/14/2017. . 
9

:
35

:
40 

SN1 PR09MB0893.namprd0lifl'lrlcRRa9M8il608mamprd0._d.outlook.com 

PM 

3/14/2017. . 
2 

9 
_
35 

_
40 

SN 1 PR09MB0893.namprd0lifl'lrlcRRa9M8il606mamprd0~otttR:Alllf2Qffll"Ver 

RELAY 
TIME 

* 

* 
PM · (version=TLS1_2, 

cipher=TLS_ECDHE_RSA_WITH_AES_25I 

Original Message Headers 

flKCM :,ignaturc·: rclct:-::cci/ re' I nz:e;ci; ,;c•pi'l,onrnic rosort.c·orn; 
s=sc!ect.orl 0pa gov; 

rom:DatP:SubjPc:t:Mf';;SaiJe :Contc·1,t Type:MTM\<', Vc·rslon; 
bh=NciXlX/ i 61 FT+ YThjE r n,Jv✓ n9P7,7,C:r~r :J)50 

b=Tl::3t::; Zxxl-l+kt7!1!d4lajrn'I'Ti F,4 l,i l/B/xcDNxKw+/1.,H/N7/ AOlc, 
l-(pc·•p1ved: from ::;NIPH09MJ::l(J(~9Lr,amprdlI9.pro<Loutluuk.c:orn (!G.!6?.!U, ) 

PR09Mll0(~96.nrtrnprdC19. .outlook.corn (!U.I6?.IO ,';7) with M1r·rc,soft .'.'>MTP 
r (vc·rsio l,'.,l , c;;phcr 1,3 ECDfJP, R.'.31\ v\lITH AF,::; ;::56 CDC '.;J-!AlC:4 P'Hl!J) lei 

l S. ! • 9 6 i • ! 7; uc·, Mar ;; 0 I I ? I : : 4 0 -+ 0 ii 
l-(pc•p1 1.rcd: frmn ::;N!PHi19MllU(~9i. U9.pro<i.outlook.c:cm (I 10. 6?. IJl.?4]) 

::;NIPRU9J'1llil(~9Ln2.rnr::,rd09.proci.out!ook.corn (I 0.16;~. 0 .?IJ]) wlth lei 
I 5 • U ! • 0 9 6 • U? I ; Tu P, I !J Met r ? ii ! 7 ? i : 15 : 4 0 + 0 0 0 U 

Prom: "Hupp, I'1i !Rn" chupp.rn1 ! !an@epa.r,10·,.n 
To: "rnb i r:ks[ctl1 i d<:slto ! di ri<J. r·orn" ·:rnb i ;;(dh i c:ksl10 7 dlniJ, c·orn~· 
::;ubj Pct: EPA Event RPquPst Form YH) M2.y 9th 
Thrc·i'cd r·: EPi\ Jc;vRnt Reque;;t. rm YPO Mrty 9th 
Thread ndc·~,: hdKdCsilr ITJY,JrUyNRlrnrhdqphHf? 
DatP: Tue·, !4 ll1i'cr ?0!7 ?!:lS:!JO +OUOU 
Mt:SSRIJC fl): 
c ,'., N ! PR O 9 MI\ 0 8 9 l !J CD E 1 i\ ! E F l :: iJ 9 7 CE 6 DC E 6 ? !J O @ :rn l PR O 9 MI \0 (~ 9 l , n rt rn pr ci O 9 , pr o ci , o u t look , c· o rn ~­
;\ c; (·· c pt l,i'lr1<JUa(Jc: c·n u::; 
Cm,tcnt· I ,cUHJUa<Je: en (J;:; 
X M:.3 J-1?.S i\ttacll: s 
X M:.3 TNF',F Corre! d.tor: 
dutbcntic·at 101, rc·,mlts: hi shcld1n<J.corn; cikim=nunc (rnE~ssc1.gc not s i 

hPade r • ; hi c· kshc l ci i n<J. com; drni'l r d,'t lon=nonP lic',H1P r, f r orn=c·pi'l, <Jov; 
x urir_:i111atln1J ip: I !61.80.HC. 19] 
x rn1<:ro,;c±t Pxch2.r1<JC diar_1nost1 

; :rnlPR09Ml\0(~96; 7: /oTl..Jr_JZnp\/+7, zlrtr1H J:'>rnwbvlJk4shtnvt Mi 

+t Mt 

j <] l ll 
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x ms ofti(;c,16:i f i !tP 1ncJ corrc!at1c>ri i<i: 1cc0!U(~(~ cbbb 4 OS U(~cd 0fld46b2 10(14 
X ml ro:sun Ritt i,,pnrn: Ur 3r:2,r1:;BCl,:0;PCT,:0;RlJT,E : ( ?00 );;rnVR:3NlPR(l91vJl\0(~96; 
x rn1 ru,,uft anti:cq:::,2,rn prv::: 
c;3N l PR(l 9ME0 C: 9 6 F, iDAR 38 C: 0 5FlD6R7 9 DEAEb;; I) (]@3N I PR(l 9MBIJ 9 6, n2.rnpr d0 9, pr ucL out! ook. c-·orn> 
x c,xclli'lngR i'lnti::1:-1am report tPst: (Jri3r:crn: (?!74C:0611JS?!5S) (?!Sl?C:16?69658); 
x a1,t i SfJnHI report (;ti'\ test: 
llC:T,:0;PCT,:0;RlJU',f : (1(]?4[L1J9S) (60,1(ll75) (6(]!01J4) (?110 0!J7) (C:!?!S0!IJ46) (S0IJS0IJ6) (llJ0?00!) (!IJ? 
x forPfront prv::: U?16?C:<OllE 
x fon•trunt ?.nt1;;pRm r·epurt: 
;ffV:N3f-N;3F:,: (!(]0!90 (]) ( ()IJ900) (19i150i10000l) ( 0Si14400l) (5 i1 i100l) (G9l600?) (6606600) (ll6S 

ticoutput: !:99 
sp2.rnd ! c,JJnost ! r;mct R<:t?.tR: N;3l)M 
C:ontPnt Type: multlpi'lrt/rn1xPd; 

" (]1Ji1 3NlPR(l9Ml\0(~9 li1CDElh!EF1Si19 7C:E6DCE6?i1(l;rnlPR(l9Mi\089 lnrtrnp " 
M[Mfo', VPrsion: 
X ()rirJ1nat-or()rrJ: cp?.,CJOV 
X /vJ;J P,xr:lli1r](JC' CrossTc'ni'lrit or 

( lJTC) 
nR ! d r r v?. ! tlrnP: 4 Mrtr ?O 7? :lS:110.6416 

X 1\1;3 Exchitngc Cross'I'cncrnt 
X M:'3 Exclli1r,gc CrossTcnFc1\t 

Tr cH1spor t 
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f romPnt I tyhPa<ier: J-lo,;t c,d 
id: flC:bT/flbl 6 iir, i1l~67 nc·fl:I /6aacbccn6R7 

ross'I'c'ni'lrit Hc·i1dPrs;~t i'lrnpcci: ;~NlPR(l9Ml\0(~96 

ED_ 001523B _ 00002565-00004 




