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CHESTNUT RUN ‘ , "7 File

September 7, 1983

TO: N. J. KANE ‘
FROM: F. R. HILFIKER ﬂM

COLOR QUALITY REPORT STATUS.

The status of active Color Quality Reports for
August is attached. No service or delivery reports have
been included. ,

Please call 999-2805 if you have any questions
about the report.

FRH/ilc
attach.
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COLORED PIGMENTS
QUALI'TY/SERVICE REPORTS

CATEGORIES AND ACITON PLANS

.

. OUIETDE SPECTINLCNITONS

do.

IFails Plant Shipping Leosts

1. due Lo testing or judgement error Action: Retest
sample at plant and Chestnut Run, Prevent recurrance:
Implement test audits, site cross chocks, and instru-
mental coloxr reading,

2. duc to product non-uniformity Action: Resample lot
and retest vs, -original at plant, Prevent recurrance:
(Non-uniformity incidents should be reduced as a result
of plant progress on procoss control and reproducibi-
lity prior to blending. These programs are continulng,

and have alrcady resulted in Q/8 improvement in this
category.)

Fail simulated customer system tests at Chestnut Run,

{Nake: buPont warrants that colored pigmunL shipments will
periorm like standard in the customer's system--regardless
of the systowm,) Action: Confimm test differences. Prevent

recurrance: Change shipplng test or modify release lImits
or ovtublnhhu 3CS as appropriate.

Fail due Lo evidence of contamination, forelyn material

(e.g. metal picces, [ibers, contamination wilh other pigments.
petion/Prevent recurrance: Ldentily source and correct.

LI, WELHIN SPECLFLCATTIONS

a'

_b'

Marginally puasses all tests, AcL:ou/P:cvan Lfecurrance:
Review shipping test, test limxts, congidor GCS.

Simuwlated tests at Chestnut Run inadequately duplicate
cu&Lomer systow, Action/Prevent reecurrance: “Technical
scervice review test correlation, '

Passes tesls but end-use application is marginal. Action/
Prevent recurrxance: Technical Service recommend bette¥r
buPont product for application or provide guidance on use

of existing product.

Cugtomer process or bkesting def;c;ency (c.y. customer equ;p~
went malfunction, misoperation, or other raw materials

caused problem, or customer mistested. Action/Prevent

recurrance: ‘“echnical Service assistance to customer.
Improper standard or out of date standard used by

customer. Action/Prevent recurrance: ''echnical Service
communication to sales representative,

No customer rcturned sanple (plant retained sample passes all
tests). Action/Prevent recurrance: Technical Service
communication to sales representative.
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