To: Samantha Dravis[Dravis.Samantha@epamail.epa.govl; Brittany
Bolen[Bolen.Brittany@epamail.epa.gov}

From: Microsoft Outlook

Sent: Wed 10/11/2017 4:20:59 PM

Subject: Undeliverable: RE: OP Policy Review - ORPM Office Director Approval Notification (SAN
5809.1 - Final / OCIR Review pre-Signature / Review #1/ OW - 'Hypoxia Task Force Report to
Congress')

RE: OP Policy Review - ORPM Office Director Approval Notification (SAN 5809.1 - Final / OCIR Review
pre-Signature / Review #1 / OW - 'Hypoxia Task Force Report to Congress')

Your message couldn't be delivered to multiple recipients.

The recipients weren't found at epamail.epa.gov.

dravis.samantha Office 365 Recipients
Action Required Recipients

Unknown To address

Couldn't deliver to the following recipients:
Dravis.Samantha@epamail.epa.gov, Bolen.Brittany@epamail.epa.gov

How to Fix It

The address may be misspelled or may not exist. Try one or more of
the following:

» Send the message again following these steps: In Outlook, open
this non-delivery report (NDR) and choose Send Again from the
Report ribbon. In Outlook on the web, select this NDR, then select the
link "To send this message again, click here." Then delete and retype
the entire recipient address. If prompted with an Auto-Complete List
suggestion don't select it. After typing the complete address, click
Send.

+ Contact the recipient (by phone, for example) to check that the address
exists and is correct.

+ The recipient may have set up email forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

« Clear the recipient Auto-Complete List in Outlook or Outlook on the
web by following the steps in this article: Fix email delivery issues for
error code 5.1.10 in Office 365, and then send the message again.
Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If
you're an email admin, refer to the More Info for Email Admins section
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below.
Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.1.10

This error occurs because the sender sent a message to an email address hosted by
Office 365 but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain’'s email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try one or more of the
following:

The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced correctly in
both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.

Recipient has a valid license - Make sure the recipient has an Office 365 license
assigned to them. The recipient's email admin can use the Office 365 admin center {o
assign a license (Users > Active Users > select the recipient > Assigned License > Edit).

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make
sure your domain and any mail flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues
for error code 5.1.10 in Office 365.

Original Message Details
Created Date: 10/11/2017 4:20:57 PM
Sender Address: dravis.samantha@epa.gov

Recipient Address: Dravis.Samantha@epamail.epa.gov,
Bolen.Brittany@epamail.epa.gov

Subject: RE: OP Policy Review - ORPM Office Director Approval
Notification (SAN 5809.1 - Final / OCIR Review pre-Signature /
Review #1 /| OW - 'Hypoxia Task Force Report to Congress')
Error Details
Reported error: 550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient
not found by SMTP address lookup

DSN generated by:
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MWHPRO09MB1453.namprd09.prod.outlook.com

Message Hops

HOPTIME . FROM TO WITH RELAY
(UTC) TIME
101 11201rzI . .

1 4:20-57 WHPRO09MB1469.namprd (A{WHRROSMB k4ESm amprdBgpid.outlook.com
PM
101 1I201IZI .

2 4:20:58 WHPRO09MB1469.namprd (AYWHRRO9MAB k4SS amprd (diprosiodtiSdHIPcBenver 1sec

P'M ’ (version=TLS1_2,

cipher=TLS_ECDHE_RSA_WITH_AES_2¢

Original Message Headers

Authentication-Results: epa.gov; dkim=none {(message not @ngod}

header.d=none;epa.gov; dmarc=none actlon=none header.lrom=epa.qgov;
Received: from MWHPRO9MH1469.H&W@KQO9mprod.outlwok.com (10. ‘7” 50.19) by
MWHPROSMBL453 .namprdl9.prod.outlook.com (10 “7?.50m15} with M\nlmmet SMTP

Server (ve rw_m—l*iml_z, cipher=TLS ECDHE RSA WITH AES 256 CBC SHA384 P256) id
15.20.77.7: Wed, 1L Oct 2017 16:20:58 +0000
Recelved: from MWHPROSMEL46Y.namprdO9.prod.outlook.com ([10.173.50.12]) by
MWHPROOMB1469 .namprd09.prod.outlook.com ([10.173.50.19]} wwfh mapli id
15.20.0077.020; Wed, 11 Oct 2017 16:20:57 +0000
Content Typ@: application/ms-tnef; name="winmail.dat"
Content-~Transfer-Encoding: binary
From: ”D ravis, Samantha” fdraviﬁ.>cmunfhcﬁwpa Gov>
To: "Owens, Nicole™ <Owens.NicoleCepamall.epa.govy», Samantha Dravis
<Dravis.Samanthalepamall.epa.gov>
CC: Brittany Bolen <BEolen.Br Wc,tanyfd@pmnaj_l_m epa.qgov>, "Kenny, Shannon
<Kenny.Shannontepa.gov>, "Kime, Robin” <Kime.Robinlepa.gov>,
"Pritchard,
Eileen” <Pritchard.Eileenfepa.gov>, "Rees, Sarah" <rees.sarahlepa.gov>,
“Nl@k@’wbﬂ, Wii‘_am <Nickerson WL_L:am@@pa gov>, “"Corrales, Mark"”
<Corrales.Mark@epa.gov>, "Curry, Bridgid" <Curry.Bridgid@epa.gov>,

¥

"Johnson,

Ann" <Johnson.Annlepa.gov>, "Nurse, Leanne"” &Nmrﬁ@.l@anmcﬁopa.qmv>

Subject: RE: OP Pollicy Review ORPM Office Director Approval Notification
(SAN 5809.1 Final / OCIR Review pre-S3ignature / Review #1 / OW "Hypoxila
Task Force Report to Congress')

Thread-Toplc: OF Policy Review ORPM Office Director Approval Notification
(SAN 5809.1 Final / OCIR Review pre-Signature / Review #1 / OW "Hypoxia
Task Force Report to Congress')

Thread-TIndex: AQHTQqTYCSdsE/FNAUSWLIL7ivigshalelTiQ

Date: Wed, 11 Oct 2017 16:20:57 +0000

Message-1D:

CMWHPROGMBR14694D037CEE0AEDETOAGEEIEG4AD(

References: <OFLHRBIZBIFEFF.IFT7DF3DE N? 258

85258186.005480F20epamall .epa.gov>

In-Reply~To: <OFSRZBEFOFE.3F7DF3D6~-0NE52581B6.,00547F56

85258186.005480F2¢0epamail .epa.gov>

Accept-Language: en~U3S

Content-Language: en-US

X-M3~Has~Attach: ves

K-MS-TNEF~Correlator:

<MWHPROSMBL4A694D037C560AEGETOACEESEGAROBMWHPROOMBL469 . namprdl9.prod.outlook. com>

MIME-Version: 1.0

@

WWHPQO@MBT469mmampTdO9mpvwdmwutLuﬂkmmwm>
1RE.00547F56
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X-Originating-IP:

X-MS-PublicTr affL,T/
X PGWchésoTi" Exchange
1;MWHPROOMBL469; 35 E

X Pm>-Ehxi1aL(y“ Arf,iﬁp
X-Forefront—An

SEV e 5C
MWHPROOMBL453

[ e
SKI;

1;8RVR:

1

2620:117:5010¢ ad017]
pe: Email

Diagnostics:
UWEFSTOFP/ T2 ipdTTNVUkzY LptBnvLXvyzc
am-SRFA-Diagnostics: 3508;350R;

194z

yESARLEPOTMHZOCgTuE ) SeTUuMkaOOtwyELn

tispam~-Report:

T LT Y .
P EEE .

Loe =1 BV SKI
;H:MWHPROOMB1469

sDIR:INB; SFP:  5CL:

.namprd09.prod.outleook.com; FPR: ; SPF:None; LANG:en;

Return~Path: dravis.samanthalepa.gov
K-MS-0fficaleb-Fliltering-Correlation-Icd: 401c69d2~c75e~4324-2182-08d510c40e19
XeMicrosoft-Antispam:

UriScan::BCL:0;PCL:0;RULEID: (22001} (2017030254152) (2017052603199) (49563074 (2017
X-Microsoft-Exchange~Diagnostics:

L MWHPROOMBL1453; 3: rXeDT2+aN4n5458s1x8tr7G+8Fc7C+1bBZeTsvmNQ3/g0hfs/ hleFhVCIp5iEt
KeMS-TrafficTypeDiagnostic: MWHPROSMRBL453:
X-Exchange-Antlispam~Report-Test:

Ur;?”&r'(‘4\7“9”9\5w74C“;(?174806305?155}{??94?5074694992};
X-Exchange~Antl pam Repor T Cra~Test:

ELI.Om L:0;RULEID: (100000700101} (100105000095) (100000701101) (100105300095) (1000
X P«Mc"trw@@‘ft Exchange T)’\aqﬂ@%i Lo

sMWHPROOMB1453,4: MNU‘AJAHV}VﬁZ/BlSJOTi%TC+Z@%LMCPYN%4YUQ@@ZPUEV%Q&AVtAEUQT@XSYH

X Micﬁr<>@<>fi, “xchange~Diagnostics:

Ly MWHPROOMEL453 :6(“ZLE@L9T 3Tk IGEhpVNHUpHE L+MV3V0acPpf TUGT rkwL2 62/ /w4 T5EQHW

SpamDiagnosticOutput:

K-MS-Exzchange-CrossaT
(UTC)
K-MS-Exchange-CrossT
X-MS-Exchange-CrossT
X-MB-Exchange-Transp
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1:0
enant-OriginaldrrivalTime: 11 Oct 2017 16:20:57.8018
enant-FromEntityHeader: Hosted
enant-Tc 88b378b3~-6748-4867~actO~T0aachecata’

crt-CrossTenantHeadersStamped: MWHPROOMBLASL3

ED_001523_00005541-00004



