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YEAR TO CATE RECORD OF CLOSED COMPLAINTS 25-AUG-R4
SCRTED BY APPLICATICN YEAR . BAGE 1
AUGUST 24 1984
TOTAL TOTAL TOTAL TOTAL
NON=SPEC ~ NON=SPEC ~ BOLICY  BOLICY TOTAL AVERAGE

YR OTY  MATERIAL  LABOR MATERIAL  LABOR AMOUNT CLAIM
1984 148 69,961 35,469 9,143 3,648 118,222 798
1983 216 104,598 65,265 19,370 14,952 203,085 940
1982 59 15,659 18,497 21,435 17,746 73,338 1,243
1981 80 14,420 11,804 67,256 23,946 117,429 1,467
1980 145 30,676 1,924 116,409 7,784 156,795 1,081
1979 59 13,417 33,723 800 47,940 812
1978 44 11,975 19,709 330 31,815 723
1977 42 8,239 14,115 22,354 532
1976 54 10,435 740 22,021 33,197 614
1975 60 11,459 4,775 24,928 41,162 686
1974 74 12,583 47,912 60,495 817
1973 62 1,737 31,376 880 33,994 548
1972 36 935 18,654 19,589 544
1971 32 260 8,212 8,473 264
1970 3¢ 356 14,606 14,962 498
1969 8 2,766 2,766 345
1968 7 2,139 2,139 305
1967 1 268 268 268
1966 5 2,110 2,110 422
1965 3 748 748 249
TOTAL 1,165 306,718 138,476 476,908 70,088 990,890 850

PLAINTIFF'S EXHIBIT
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e

Nt

DELETE

DEFINE TABLE WAR=TBL

"g1" ¢ "HCRIZCNTAL CRACKING ",
ng2" : "BELISTERS- n,
"Q3% 3 WCURLING ",
nQ4" . "WCRN OUT ",
"osw : WSTICKING. IN BUNCLES- ",
ngg" s "CFF BLENC ",
WQ7v 3 WWINC CAMAGE ",
vgg" : NCLAWING ",
nggw 3 “STAINING ",
n1g" : "RCUGH EDGES ",
n{{v» s+ "HCLES IN SHINGLES ",
%19" : "UNDER WEIGHT ",
w{3n : wALLIGATOR CRACKING *,
"i4% : WSHECDING ",
"{§% 3 WHATER SPOIS ",
"ig" s WINCORRECT BASE GRAN ",
w17 3 WEMBOSSING CRACKING ™,
nign 3 “BUCKLING ",
wign : YSHACING = STAINING *,
"20* : “SHACING = EMBEDDING ",
#21" 3 SSHACING-.- GRAN.COLOR-",
n22% . YWRONG COLOR ",
"23¢ : WCOMPONENTS. SEPARATED *,.
n24% s WCCLCR BLEEDING ",
W25 s "CEE WILDTH . - ",
n26" : "INCCRRECT BASE GRAN *,
m270 i "IMPROPER ARPLICATION. *,.
w288 3 "SPLICES ",
nagw : WCCMPONENTS. MISALIGNED®, .
B30% : YDAMAGED . ",
W3in. s YSHACING = SOAP / TALC®,
n3gu s "SHALING=GRAN GRADING *,
®33¢ s+ "YERTICAL. CRACKING. ",
w344 ¢ YFUNGUS n,
w3§% 3 WL ACK-OF.COATING.. . ™,
%36" 3 WBRITTLE ",
¥37h 2 “SHADING ",
#3g% 3 YWMISALIGNMENT ",
w3gw 3 "CCME ADHESIVE ON FACE™,
"4QY _: YEISHMOUTHING. ",
ngiw s “CFF.LENGTH ",
uggn s YWINC SEAL DOTS OFF  *,
wgin 3 "STICKING IN ROLLS ",
ng4n 3 YHRAF ADHESIVE ON FACE",
wgsw : WWIND SEAL DOTS RUN ",
ngen 3 “"MARBLEREAD w,
w47n g WGRANULE LOSS ",
"4gh : WMIXED COLOR = OLD/NEW",
n4gn ¢ WRLOW QFFS ',
w5qn 3 “CFF SIZE v,
wgyw ; “"GRANULE .LOSS - RQOLLS ",
wga" 3 "CFF .SIZE CUT=-GUTS ",
ng3n ; WASEHALT BLEELCING ",
wg4n 3 “RLCCMING ",
wggsw 3 nNCT SEALING ",
wggw s "CAMEL BACK ",
nE7n 3 WSUNEURST ",
nggn s wNCT RIRC MATERIAL ",
ELSE  "MCT ON TABLE"

FNN=TABRLE

WAR=-TEL}
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