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Technical 
- Service  

©  Bulletin

SUBJECT: 
Brake Noise

NO: . 05-09-96  

GROUP: Brakes

DATE: O ct 4, .1996

MODELS:

1 9 9 3 - 1995  
1 9 9 3 - 1997

3 3 - 1996  
3 3 - 1996 

1994

995
997

DISCU » IO N :

m  bu i
vehicle?, 
brtake

(AA) Spirit/Acclaim/Lebaron Sedan
(AB) Ram Van/Wagon
(AG) Dynasty/New Yorker/New Yorker Salon 
(AD) Ram Pickup/Ramcharger 
(AG ) Daytona ‘
(AJ) Lebanon Coupe/Convertible 
(AN) Dakota
(AP) Shadow/Shadow Convertible/Sundance 
(AS) Town & Country/CaravarW oyager .
(AY) Imperial/New Yorker/Fifth Avenue '
(B4) Ram 50
(B7) Stealth
(BB) Colt Vista/Summit Wagon
(B9) Colt/Summit
(BD) Laser/Talon
(BR) Ram Pickup \
(ES) Chrysler Voyager (European Market) i
(FJ) Sebring/Avenger/Talon ' j
(GS) Chrysler Voyager (European Market) ' 
(JA) Breeze/Cirrus/Stratus ;
(JX) Sebring Convertible .
(LH) Concorde/IntrepidA/ision/LHS/New Yorker 
(NS) Town & Country/Caravan/Voyager : 
(PL) Neon
(SR ) Viper
(TJ) Wrangler
(XJ) Cherokee •;
(YJ) Wrangler i
(ZJ) Grand Cherokee/Grand W agoneer :

letin contains important information about brake systems on Chrysler Corporation 
. It’s designed to give you an understanding of the materials used in Chrysler 

s irstems. It will also familiarize you with some normal noises that may occur with a
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properly operating system so that you can dearly communicate these details to your 
customers. Many brake noises are normal and require no repair action. Unusual noises 

lsidered normal), should be investigated and repaired using approved procedures 
oar replacement: parts as required. .

B^causje of environmental concerns, Chrysler, along with other automotive manufacturers 
hiss elu mnated the usé of asbestos in most of its products. As a substitute, in some ’ 
applies lions, Chrysler adopted semi-metallic brake linings whjch offer excellent 
pwonrr lance. However; because of the metal-to-metal contacit with semi-metallic pads, 
thje hoi ses generated by the brake system under normal operation may be greater than 
vehicle s equipped with the previous asbestos linings.
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normal operation, various noises may be heard from the brake system, whether 
> »d with disc brakes or drum brakes, with or without ABS. To reduce the noise level 

'  has begun introducing new non-asbestos organic (NAO) brake pads on several

I ■

3N BRAKE NOISES

depending upon the local environment and individual driving habits, noises from the brake 
system may become apparent. The following noises are normal and are considered 

characteristics of all braking systems (including other vehicle manufacturers) 
loises do not indicate improper operation or malfunctiqn in the brake system.

I!
G rinding Nolsg '' ' .
This noise is cofnmon with rear brake drums and on sbme disc brakes during the 
first few stops (such as after the vehicle has been parked overnight).. This is 
primarily due to «the formation of trace corrosion (light fust) on the metal surfaces 
during vehicle njon-use or storage. This light corrosion is typically cleared from the 
metal surfaces after an few stops causing the noise tq subside.

Trace Squeak/Soueal No Iha

This typically occurs intermittently with front brake linings at medium speeds when 
you apply light to medium pressure on the brake pedal It may also occasionally 
occur on the rear brakes during the first few stops anej/or with cold brakes 
(especially morning) and/or high humidity. ..

Groan Notag
On automatic transmission equipped vehicles, a slight groan may be heard when 
awning to an abrupt stop or when allowing the vehicle to creep forward slowly with 
the brakes slightly applied. i

ABS Saif Gheck/Clunk Nni<m
This noise will occur when the vehicle is first started and moved at low speed (e g 
backing or pulling forward out of a parking space). A slight pulsation at the brake 
pedal may also be felt during the self-test procedure. ¡If any problem is found 
aunng self-check, the ABS system will deactivate automatically and the yehow
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"Anti-Lock" brake warning light on the instrument panel will light up. If the warning 
light comes on, the vehicle should be taken to a  Chrysler dealership for immediate 
service. W hile the ABS system is deactivated (i.e. when the warning light is on) 
the brake system will operate as a conventional, non-ABS system.

BrakeJad Wear Indlcator/Loud Soueal Motea
For disc brake pads with wear indicators, an audible Continuous warning can be 
heard when the pads need replacement. This is not a malfunction as wear 
indicators are designed to perform in this manner. However, this sound does 
indicate that service is required. Customers that hear this noise should schedule 
an appointment with a Chrysler dealership as soon as possible to have the brake 
system inspected.

that do not ffl thé characteristics of those listed above may be considered unusual
;it lly when the noise becomes constant or when grinding, scraping noises occur, and 
J oe investigated to determine whether a  brake problem lexists. ’

L tc y : Information Only
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