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ATALYSIS OF 1EDICAL & RELATED SEIWICIS TV CONMNILCTICUT INUDUSTRY

Are the health services cffered by your plant above or btelow the
-average for Connecticut? The attached report surmarizes the information
which 170 companies sent to us at the time cur booklet "Conservation of Man
Power™ vas distributeds. This report precared by Dr. Altert §. Gray, Director,
State Department of Health is cnly a swmnary, The detailed report may de had
on request.

As the repoft indicates many plants have visualized the great value
of adequate health services. Contrariwise, it also indicates that for the
majority there is much %o be done,

The replies which came o us, however, did indicate that many plans
were being formulated for developing or expanding health programs,

To assist you in formulating these programs, your Associationts
committee on Industrial Health and Safety and the Connecticut State Medical
Socicty are bringing industrial executives and health authorities together
in a Torum on "Health In Industry". This Forum is to be held at the Hew Haven
Luvn Club in New Haven on lfay 7the

A reeding of this report will help you to know what others aro

doing und will bring up questions on your owm policies. The Forum will
answer those questions - May 7th - low Haven Lawn Club,
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An Analysis of Medical and Related Services in Connecticut Indusiry

ABSTRACT *

The Yanufacturers Ascociation of Coanecticut and the Connecticut State Medical
Sa~iety, “hrough a Join% Committee cn Industrizl Health, have been cooperauting for
¢omn time in efforts to extend and improve industrial medical ssrvice. A trochure
ro-itla? "Conservation of lan Power Through Extension and Improvement of Industrial
voniepl Cxre® was recently diszributed to a large number of recipients inclucding 74
irductricl estoblishments of Connecticut. This publication contained a z2neral dis-
cussien of some of the industrial health problems and an outline of the basic policies
and otjectives with which the two above named organizations will be concerned during
the subseauent development of their prograem. An inquiry form wes enclosed with exch
brochure which the plant officials were requested to fill out and return to %the Joint
Committee. The objective was to procure data for guidance in connection with +he
various pnases of the promotional progrum. The information supplied on the returned

forms is dealt with in this report.

)

Of the 740 inquiry forms vhich were sent out, 170 were returned and in suitable
condition for analysis. According to the most complete records, there were 1597
plants in the State of the types which were asked to cooperate in the study and they
employed aporoximately 00,040 workerse. The 740 plants which received the btrochure
representaed 46.3 per cent of the 1597 plants and approximately ©5 per cent of all the
Connecticut people employed in the tyves of industries represented. The 170 plants
covered by this report represent 10.6 per cent of the 1597 plants and 34.4 per cexnt
of their workers. although the sample of plants was not accurately representative of
those to be found in the State, both in regard to the number of establishments aad
the size of the plants, some worthwhile information was procured from the sznalyvsis.

A more detailed report has been prepared and can be procured by those who wish ‘o see
it.

Tables 1 to 6, inclusive, which are a pért of this report present the impertant
information which was procured concerning the various types of medical and relative
facilities and equipment covered by the inquiry. These tables are more or less self-
explanatory and will not te dealt with in this report. The study was not concerned
with th2 profcssional quality of services rendered nor with the adequacy of physical
equipment found in the various plants. To procure such information would require
much more detuiled investizntions than were undertsken by the Joint Committec.

The services and facilitles which were provided for a mxjority of the workers
covered are given below together with the percentages served.

First Aid Service--96.2

Record of Occupational Sickness and Accidents~-92.2
Treatment of Compensation Cases=-7%.9

Medical Quarters--72.0

Hospitallzation Plen--78.7

Pro-employment Examinutions--73.1

Fulletime Reocisterad lurses--67.4

dn=c..ll Fhveiciun==61.2

Group Insur.ncu=e54.3

Record or Xonwoccupatinsnul Sickness und Accidentsa—-52.7
Medienl Inspection of Plunt Sanitution--50.0
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Certuin otner corvices were not provi
€ in zny plant covered by the study.
3

2d [or more *han 25 per cent of the em-
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s .nturss of prople servad were 2s follows

a
~ The services and facilities with +he
2 :
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Poriodic Examinutions-~=24.0

Full-time Physiciuns--22.7

Laboratory Ecuipment--22.7

Treined r+t."“;.ts~-g3.0

X-Eay Equipment--19.0

Partatime Physiciuns--18.8

Tecnn101ans--ll.4

Dental Service in Plant--4.4

Purt-time Registered Nurses--2.§

The other services and fucilities which fell between these two extremes with

percentuges of workers served were:

Medicel Inspection of plant--43.7
Records of absenteeism by Cause--38.7
Trained First Aid ‘orkers--38.2

First Aid Coursss--26.6

Employee Benefit Associuticne--26.3
Physicul ;herdpy Equipment--25.3
Health Educution--22.6

There are no fixed rules coxncerning the numdber of workers justifying the wva-
rious types of services and facilities coveresd by the survey or for accurately checke-
ing the extent to which the workers were served in these respects in the various
olanv-. It was apparent, however, that the lerger plants, particularly those with 2
thousand or more employees each, and to a lesser extent those having 500 or more as
well, rutad nuch more fuvorably than did the smuller plunts in regard to the extent
to which all of these services cnd facilities were provided. Theose shortcomings were
particularlymtable in the plunts having under 251 cmployees each. t 1s recognized
that the larger plants aro in more {avorutle positions, finencially und otherwise, to
provide adequate health service for their employees. It is also felt, howover, that
more cttention could be ziven to the physical welfare of employees by some of +hese
plants us well «s a majority of those in the smaller groups. According to the inform-
ation revanled bv the 170 plents studied, industricl medical cere has not bteen devel-
oTed ta the ooint where even the majority of the workers can be considered as being
covered by the type of service which is adequate to fill present duy requirements.

Industrial medicine should not be considered as wholly therspeutic in %vpe.

The bect interests of lubor and indus*ry only cun be served by the type of health pro-
gran in which the treatment of occupation:l victims is only one of the several phases

of uetivitr. The prevention or control of conditions responsible for the miny occu=

putinl phvsicul disorders is of pzramount importunce and will yield returns direcsly
properrion.l to the investments in this directicn. The various health problems %o be
Yound in industry are not amenable %o control by wny sinpgle rule or formuli. Neither
fe 1% poseirle %9 outline the Supe of madicnl s rvice which will be adeguate in 2 oma-
Yo O ~ven o Inrge minerity, of plunts. The hezlth necde should be determined in
~h".~“3¢ ?P“CiSv seientific mann.r as resorted o in developing or improving manulre-
turins procosces. Cons.gquently, it is rucommonded thut cfforts to develop or improve
Plunt medienl prO;r“ns bu tused upon speeific problems und needs of individual induc-
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TAZLE 1

YULBER AND PERCEXNTAGE OF TORKERS PROVIDED WITH CERTAIN TYPES OF MEDICAL SERVICE

ACCORDIEG TO SIZE OF PLaNT

Tvpes of Medical Service

Size of Plant | Total
Workers FulleTime Part-Time On Call
No. Per cenz 40s  |Per Cent 0. [Yer Jent

TOTAL 116,639 | 26448 22.7 21885 18.8 71369 61l.2
Under 21 83 - - - 22 2645
21 - 50 841 - - - 376 44.7
51 - 1C0 1,085 - - - - 760 72.0
101 - 250 6,295 - - 236 3. 4117 65 .4
251 - 500 11,860 - - 1621 13, 9267 78.1
501 - 1000 21,504 - - 5982 27. 14986 69.5
1001 - 2500 24,649 - - 10826 43, 14186 57 .6
2501 and over | 50,352 | 26448 | 50.6 3230 B 27685 55.0
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