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about the approximate volume of documents and phone calls

placed by the Institute?

A Yes.

Q Did that continue in that approximate amount
during any point in time when you served as secretary or
executive director, recognizing that I’'m sure the personal

phone calls were reduéed substantially.

A Without a phone it was completely changed when I
came in.

Q Can you tell me what you mean?

A She used to send a letter out, anytime that

somebody requested a print. I set up an invoice system where
basically no charge if a member asked for a print, we just
made up an invoice and sent it out with no letter. ~Cut out
all the letter junk. Telephone calls, telephone calls were
primarily personal. It was a shocker when I cut down to one
line. And so that was -- she was an honest person and that’s
the true report of the things. But I didn’t send out a
letter every time I sent a print out, I sent a stupid little

cheap invoice and marked them no charge and just sent it.

Q When it says here in these 1965 minutes of the
FMSI meeting of prints released as distinguished from

correspondence, what would that mean to you in terms of what
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