To: Charlie Polston|cpolston@bglsi.com]j
From: Hupp, Milian

Sent: Sat 10/28/2017 4:25:57 PM

Subject: Re: Thank You for Coming to Nashville!

Charlie,

Thank you for such a kind note. 1 so glad you group enjoyed the discussion! You, Lisa, and
Brian made my job so easy for this trip. I am sincerely grateful for all the thought you put into
this visit and in enduring all our needs were met.

It is always a pleasure to work with you. Please don't hesitate to reach out in the future.

Warm regards,
Millan

Sent from my iPhone

On Oct 26, 2017, at 11:15 AM, Charlie Polston <cpolston@bglsi.com> wrote:

Millan,

I wanted to tell you on a personal level how grateful I am for all the preliminary work that
you have done over the past several months to make the Nashville trip a reality. You were
the person that made the entire event happen. It was a pleasure and a delight to work with
you on this project. Thank you for your professionalism and your attention to detail.

In light of the new security threats that all of you are dealing with, I wanted you to know
that our prayer team will be praying for the administrator, for you, and for the EPA staff
that travels with the administrator.

Respectfully,
Charlie

Charlie Polston

Lubrication Specialists, Inc.

Distributor of BG Products

Office: (800) 580-0024, Fax: (405) 603-2430
Cell: (918) 693-0164

cpolston@baglsi.com

---------- Forwarded message ----------

From: Charlie Polston <cpolston@bglsi.com>

Date: Thu, Oct 26,2017 at 11:09 AM

Subject: Thank You for Coming to Nashville!

To: hupp.millan@epa.gov, bennett tate@epa.gov, ferguson.lincoln@epa.gov
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Thank you for working out all of the details for the administrator to come to Nashville. I
know that behind the scenes there is a massive logistical effort going on to make a trip like
this successful. Speaking of successful, the administrator's visit was the highlight of our
convention. It would not have happened without the concerted effort on your part.
Everybody from the president of the company to the board of directors to the convention
attendees gave the administrator rave reviews and were very impressed with the
organization of the EPA staff. In short, it was a grand slam. Well done!

PS- Would you please forward this email to Sarah, Liz, and the security team? I did not
have their email addresses.

With grateful appreciation,
Charlie

Charlie Polston

Lubrication Specialists, Inc.

Distributor of BG Products

Office: (800) 580-0024, Fax: (405) 603-2430
Cell: (918) 693-0164

cpolston@balsi.com
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