
LESSON 2

WORKSTATION 2
MOTORCRAFT VS. OE/SERVICE PUBLICATION NAVIGATION 

STUDENT ANSWER SHEET (CONTINUED)

Part Two

Directions: Review TSB 03-19-10, answer the following questions.

1. What are the Road Test diagnostic procedures that must be performed for this TSB?

2. What should be done on a vehicle with a build date of August, 2001 that pulls to the right when braking?

3. If after replacing the brake pads and burnishing the linings in diagnostic procedure 1, the vehicle still pulls, 
what should you do next? 

4. In Diagnostic Procedure 2, if a vehicle still pull when braking after swapping the pads and rotors from side to 
side, what should you do next? 

A. What else should be done if the build date is July 1, 2000?

END OF WORKSHEET
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