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D e a r  M r . Sh ea:

In r e sp o n se  to y ou r  r e q u e st , I am  pu t t in g in to w r itin g th e e sse n t ia l  
fa c t s a s  tc th e sit u a t io n  b r ou gh t  to m y  at t en t ion  by  D r . R o b e r t  C . P age , 
G e n e r a l M ed ica l D i r e c t o r  c£ St an d ar d  O il Com pan y  (N. J . ), con cer n in g 
th e m e d ica l p r o g r a m  of Eth y l C o r p o r a t io n  v is  a  v is th e p e r so n n e l o f th e 
Je r se y  a ff i l ia t e d  co m p an ie s who a r e  en gaged  in  m ix in g ’'E T H Y L" flu id  
w ith  g a so l in e , o r  w h o, o t h e r w ise , a r e  h an d lin g th e co n ce n t r a t e d  flu id .
I d e l ib e r a t e ly  e l im in a t e  m o st  o f th e e x t r an e o u s i ssu e s ,  p e r so n a l , 
co m p e t it iv e  an d p r o fe ssio n a l ,  w h ich  a c t u a l ly  a r e  r esp o n sib le  fo r  th e 
.situ at ion , in  o r d e r  to st a t e  th e c a se  an d  to c o n sid e r  a p p r o p r ia t e  ac t io n .

It w as D o ct o r  P a g e 's  id e a , o r ig in a l ly , I b e l ie v e , th at  w ith  th e d eve lop m en t  
o f th e m e d ica l an d  h y gien ic  fa c i l i t i e s  o f th e Je r sey  gr ou p  o f co m p an ie s, it  
w as no lo n ge r  n e c e ssa r y  fo r  E t h y l’s M e d ica l D ep ar tmen t  o r  E t h y l 's 
C u st o m e r  Se r v ic e s o r gan iz a t io n  to  a c t  on  b eh alf o f Je r se y  e m p lo y e e s. 
Je r se y  p eo p le  cou ld , h e b e l ie v e d , at t en d  to t h e se  ma t t e r s t h e m se lv e s an d , 
in  so  d o in g, avo id  an y  u n ce r t a in t y  am on g t h e ir  own  e m p lo y e e s a s t o  w h ere  
th e r e sp o n sib i l i t ie s fo r  t h e ir  h ealt h  an d  sa fe t y  r es id e . Som e d isc u ssio n  
w ith  m e an d  w ith  a t  l e a s t  on e o f th e p h y sic ian s o f an  a ff i l ia t e d  com p an y  h as 
m od ified  t h is op in ion  to so m e  ext en t , bu t  i t  i s  q u ite  p o ssib le  th at  D r . P age  
is  u n con v in ced  th at  an y  m o d ifica t io n  o f t h is v iew poin t  i s  m o r e  th an  a  t e m ­
p o r a r y  exp ed ien t . In an y  c a se ,  th e i ssu e  h as b een  ra ise d  an d  i t  m u st  be 
m e t .

Th e M e d ica l D ep ar tm en t  o f Eth y l C o r p o r a t io n  can  d e al w ith  t h is m a t t e r  
sa t i s fa c t o r i l y ,  an d  is  p r e p a r e d  to  do so , an d  th e pr o p o se d  p r o c e d u r e  w il l 
b e  sk e t ch e d  b e low . H ow ever , c e r t a in  m a t t e r s o f p o l ic y  in vo lved  in  th e 
sit u a t io n  p e n e t r a t e  so  d e e p ly  in to th e fa b r ic  o f E th y l 's f ie ld  o p e r a t io n s a s  
to go w e ll beyon d  th e su p e r f ic ia l  a sp e c t s o f th e p ro fe ssio n a l  (m ed ica l) 
r e la t io n sh ip s w h ich  a r e  co n ce r n e d . D e c isio n  an d  ac tio n  on  m y  p a r t , 
w ith ou t  co n su lt a t io n  w ith  r e sp o n sib le  m e m b e r s o f m an age m e n t , m igh t ,
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t h e r e fo r e , t u r n  ou t  su b seq u en t ly  to  h ave b een  a r b i tr a r y  an d  u n w ise , i f  n ot  
som ew h at  i r r e sp o n sib le .

T h e r e  a r e  tw o m ain  i ssu e s  o f t h is m a t t e r , ou t  o f w hich  a  t h ir d  p r im a r y  
co n sid e r a t io n  a r i s e s .  F i r s t  i s  th e ag r e e m e n t  o f E thy l C o r p o r a t io n  (an d 
m y se l f a s  E t h y l 's M ed ica l D ir e c t o r )  w ith  th e U. S. P u b lic  H ealth  Se r v ic e , 
th e su b st an ce  o f w h ich  is  t h at  Eth y l C o r p o r a t io n  a cc e p t s th e r e sp o n sib i l i t y  
fo r  m ain tain in g sa fe  p r a c t ic e s in  th e o p e r a t io n s, in  ac c o r d an c e  w ith  th e 
sp i r i t  o f th e p r o p o se d  r e gu la t io n s o f 1925, an d  fo r in fo r m in g th e Se r v ic e  o f 
an y  d eve lop m en ts w h ich  r e la t e  to in d u st r ia l  an d  p u blic  sa fe t y . Sin ce  l a m  
th e C h air m an  o f th e A d v iso r y  C o m m it t ee  to  th e D iv isio n  o f O ccu p at ion al 
H ealth  o f th e P u b lic  H ealth  Se r v ic e , an d , a s  su ch , am  a  co n su lt an t  to th e 
Su r geon  G e n e r a l (U. S. P . H . S. ), m y  p r o fe ssio n a l  r e sp o n sib i l i t y  in  th e 
m a t t e r  is d i r e c t  an d  im p l ic i t , bu t  su ch  r e sp o n sib i li t y  w ou ld  con t in u e to  
r e sid e  in  th e M ed ica l D ir e c t o r  o f Eth y l C o r p o r a t io n, r e g a r d le ss  o f an y  
r e la t io n sh ip  w h ich  he m ay  o r  m ay  n ot  h ave  to  th e P ub lic  H ealth  Se r v ic e .

Secon d  is Eth y l’ s co n t r ac t u a l r e la t io n sh ip  to  i t s cu st o m e r s, by  w h ich  th e 
agr e e m e n t  w ith  th e P u b lic  H ealth  Se r v ic e  i s  im p lem en t ed . T h e r e  is no 
o th er  st r u c t u r e  o r  a r r an ge m e n t , so  f a r  a s  I can  se e, w h ereb y  t h is a g r e e ­
m en t  can  c a r r ie d  ou t . E t h y l 's m e d ic a l  an d  h y gien ic  p e r so n n e l, b y  t h is 
m e an s, h ave th e r igh t  to e n t e r  p la n t s, e xam in e  fa c il i t i e s  an d  p e o p le , an d  
r eco m m en d  an d  in s is t  u pon  th e n e c e ssa r y  p r e c a u t io n ar y  m e a su r e s.

Th e p r im a r y  co n sid e r a t io n  in vo lved  in  th e tw o p r e ced in g  m a t t e r s, i s  th at  
o f th e ac t u a l h ealt h  an d  sa fe t y  o f th e m ix in g p e r son n e l -  an d  o f o t h e r s 
( lab o r a t o r y  w o r k e r s an d  tan k  c le a n e r s)  l e s s  d i r e c t ly  in c lu d ed  u n d e r  E t h y l 's 
h y gien ic su p e r v isio n . By  r e a so n  o f o u r  r e se a r c h e s an d  t h e ir  ap p l ica t io n  
a s  u n ifo r m  p r o ce d u r e  th rou gh ou t  th e p e t r o le u m  in d u st r y , an d  b e c au se  of 
th e d i r e c t  in fo r m at io n  sou gh t  an d  ob tain ed  sy st e m a tic a l ly  ab ou t  a l l  o f th e 
o p e r a t io n s o f th e b u sin e ss on  a  su b st an t ia l ly  w o r ld- w id e  b a s i s ,  th e h ealt h  
an d  sa fe t y  o f t h e se  p e o p le  h ave b een  p r o t e c t e d . Am on g th e m ix in g p e r so n n e l, 
no c a se  o f i l ln e ss h as o c c u r r e d , n o r  h as t h e r e  b een an y  sign i f ic a n t  p r o b le m  
o f l i t iga t io n  o r  c la im  fo r  co m p en sat io n  fr o m  th em . Ev e n  th e d i ff icu l t  
p r o b le m  o f tan k  c lean in g h as b een  b r ou gh t  u n d e r  co nt r o l . Now  t h e se  a r e  
sign ifican t  fa c t s ,  an d  th ey  a r e  n ot  m a t t e r s o f ch ance . On th e c o n t r a r y , th ey  
a r e  th e d i r e c t  co n seq u en ce  o f E t h y l 's p o l ic ie s an d  o f r e sp o n sib le  an d  
e ffe c t iv e  m e d ic a l  an d  e n gin ee r in g se r v i c e s .  Th e sa fe t y  o f t h e se  p eo p le  m u st  
n ot  be je o p a r d iz e d  fo r  sp e c io u s r e a so n s. T h is i s  n ot  o n ly  a  m o r a l  r e sp o n ­
sib i l i t y  o f Eth y l C o r p o r a t io n , bu t  it  in v o lv e s th e se c u r i t y  of i t s  b u sin e ss. 
T h e r e  i3 , I th in k , no q u e st io n  ab ou t  w h at  w il l  co m e to  p a ss  i f th e r e sp o n ­
sib i l i t y  fo r  th e in st r u c t io n , gu id an ce  an d  p e r fo r m an c e  o f th e in d iv id u al 
e m p lo y e e s o f t h is t y p e  is  h an d ed  o v e r  to  th e  in d iv id u al p e t r o le u m  co m p an ie s, 
an d  if th e a d v iso r y  a c t iv i t ie s o f Eth y l C o r p o r a t io n m e d ic a l  an d  "sa fe t y " 
p e r so n n e l a r e  w ith d raw n . T h e se  se r v i c e s ,  th en , m u st n ot  b e su b je c t
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t o  at t en u at ion  b it  by  b it , bu t  m u st  b e  m ain t a in ed  in  ad eq u at e  st r e n gt h  an d  
e ff ic a c y . F a c t s  an d  ev id en ce  m ay  p e r m it  t h em  to  b e  a l t e r e d  an d  p e r h ap s 
g r e a t ly  r e d u ce d , bu t  p e r so n a l  an d  p r o fe ssio n a l  p r e ju d ic e s ab ou t  t h em  m u st  
n ot  p r e v a i l .

I t  i s  ev id en t  th at  Eth y l C o r p o r a t io n  can n ot  d e a l w ith  on e gr o u p  o f i t s  c u s-  . 
t o m e r s, an d  in  p a r t ic u la r  w ith  th e Je r se y  gr o u p , in a  m an n e r  t h at  d i f fe r s  
fr o m  i t s ge n e r a l  p r o c e d u r e . R e g a r d le ss ,  t h e r e fo r e , of Je r s e y ’s f i t n e ss 
to  t ak e  o v e r  t h is jo b  -  an d  su ch  f i t n e ss is u n qu estion ed  in  on ly  a  few  
in st an c e s an d  lo ca t io n s -  an d  r e g a r d le ss  o f th e d eve lop m en t  o f a  c o r r e s ­
pon d in g f i t n e ss on  th e p a r t  o f c e r t a in  o t h e r  c u st o me r  c o m p an ie s, th e 
p o sit io n  o f th e in d u st r y  in  ge n e r a l , w h ile g r e a t ly  im p r o v ed  o v e r  t h at  o f 
1926, is  n ot  su ffic ie n t ly  ad van ced , m e d ica l ly  an d  hy gie n ica l ly , to a c c e p t  
t h is r e sp o n sib i l i t y . O u r  a c t iv i t ie s in  t h is f ie ld , t h e r e fo r e , m u st  con t in u e 
an d th ey  m u st  h ave u n ifo r m it y  o f p u r p o se  an d  ap p l ica t io n .

F o r  t h e se  r e a so n s th e M e d ica l D e p ar t m e n t , a s  r e p r e se n t e d  by  th e M e d ica l 
D i r e c t o r , th e A ssist a n t  M ed ica l D i r e c t o r  an d  th e M ed ica l Su p e r v iso r s, is 
con v in ced  th at  Eth y l C o r p o r a t io n  sh ou ld  n ot  t u r n  o ve r  th e r e sp o n sib i l i t y  
fo r  th e m e d ica l an d  h y gien ic  su p e r v isio n  o f th e m ixin g p lan t s an d  t h e ir  
•person n el to an y  o f th e c u st o m e r s o f th e C o r p o r a t io n  a t  t h is t im e . It  i3 
p r e p a r e d , h o w ev e r , to  sh a r e  th e r e sp o n sib i l i t y  w ith th e ap p r o p r ia t e  p e r ­
son n e l o f th e c u st o m e r  c o m p an ie s. ‘

In  cu lt iv a t in g th e b e3t  p o ssib le  r e la t io n sh ip s w ith th e p h y sic ian s o f th e 
p e t r o le u m  in d u st r y , it  is th e p u r p o se  o f o u r  m e d ic al  st a f f  to d isc u ss t h is 
e n t ir e  sit u a t io n  w ith  th e m e d ic a l  d i r e c t o r s an d  th e lo c a l  m e d ica l r e p r e ­
se n t a t iv e s o f c u st o m e r  c o m p an ie s. We sh a l l  w or k  ou t a  su b st an t ia l ly  
u n ifo r m  p r o ce d u r e  w h ich  i s  a c c e p t ab le  to t h em  an d to o u r se lv e s an d  w h ich  
w ill av o id  an y  p r o fe ssio n a l  c la sh  o r  p e r so n a l  o ffe nse . T h is i s ,  w e b e l ie v e , 
no v e r y  d ifficu lt  p r o b le m . A b egin n in g h as b een  m ade  in  t h is d ir e c t io n , 
an d d ie r e  is no r e a so n  to fe e l  t h at  th e m e d ic a l  and  h y gien ic  se r v i c e s  o f th e 
C o r p o r a t io n  a r e  n ot  ge n e r a l ly  a c c e p t a b le . T h e r e  se em s to be l i t t le  dou bt  
th at  th e r e la t io n sh ip s betw een  th e m e d ica l m en  in volved  can  be im p r o v e d , 
an a th at  a  b e t t e r  u n d e r stan d in g o f th e e n t ir e  si t u at io n  can  b e ac h ie v e d . Th e 
p h y sic ian s o f E t h y l ’s M ed ica l D ep ar tm en t  w ill r e t a in  t h e ir  r e sp o n sib i l i t y , 
w ill d e le gat e  so m e  o f it  to  p h y sic ian s o f co m p an ie s a t  th e in d iv id u al p lan t s, 
an d  w il l, in  e ffe c t , a c t  a s  co n su lt an t s to th e m e d ic a l  d i r e c t o r s an d lo c a l  
p h y sic ia n s. Th e ’’Sa fe t y ” p e r so n n e l o f E t h y l 's Sa les D ep ar tm en t  can  
con t in u e in  t h e ir  p r e se n t  a c t iv i t ie s w ith ou t  ch an ge, exce p t  t h at  th ey  w il l 
fin d  it  u se fu l  an d  d e s i r a b le ,  w e b e l ie v e , to c a r r y  on  t h e ir  w or k  in  th e • 
c lo se s t  co o p e r a t io n  t h at  can  be a ffe c t e d  w ith  th e co r r e sp o n d in g p e r so n n e l 
o f cu st o m e r  co m p an ie s.

It  i s  n ot  to b e su p p o se d , fr o m  an y th in g t h at  h as b een  3 aid  ab o v e , t h at  th e 
p h y sic ian s o f Eth y l C o r p o r a t io n  h ave  e v e r  d e a lt  w ith  t h e ir  c o l le a gu e s in  
th e p e t r o le u m  in d u st r y  in  a  h igh  h an ded  o r  in c o n side r a t e  m an n e r . On th e 
c o n t r a r y , o u r  p r o fe ssio n a l  r e la t io n sh ip s w ith  t h e se m en  h ave  b een  con ­

sist e n t ly  good , an d  fo r  th e m o st  p a r t ,  e xc e l le n t . Th e se  r e la t io n sh ip s
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r e ce n t ly , h ow ever , h ave  b een  co m p lica t e d  b y  th e co mp e t it iv e  a sp e c t s  o f 
th e an t ik n ock  b u sin e ss, an d  b y  th e n e c e ssi t y ,  on  the p a r t  o f r e fin e r y  
p h y sic ian s an d  th e m e d ic a l  d i r e c t o r s  o f th e p e t r o leu m  co m p an ie s, o f d ea lin g 
w ith  p h y sic ian s o f both  Eth y l an d  du  P on t . W ith out go in g in to th e r e a so n s 
fo r  t h is, i t  m u st  be sa id  t h at  th e m e d ic a l  r e p r e se nt a t iv e s o f Eth y l C o r p o r a ­
t ion  h ave  exp ec t ed  t h e se  d i f f ic u l t ie s to  o c c u r . We h ave  gu ar d e d  a g a in st  th em  
by  e v e r y  m e an s w e cou ld  d e v ise , bu t  w e h ave  n o t  been  ab le  e n t ir e ly  to  
e l im in a t e  th em . We d e p lo r e  th e a c t s  an d  c i r c u m st a n ce s t h at  ten d  to co n fu se  
st r ic t ly  h y gien ic  an d  h u m an e co n sid e r a t io n s w ith  com p e t it iv e  e ffo r t  an d  
ad v an t age , bu t  w e h ave  n e it h e r  th e p ow er  n o r  th e p er su a siv e n e ss to  p r e v e n t  
su ch  con fu sion . We can  on ly  h o ld  t o  o u r  p r im a r y  p u rp o se . In  t h is a t t i t u d e , 
h ow ever , w e n eed  th e su p p o r t  an d  con fid en ce , a s  e x pr e sse d  in  p o l ic ie s an d  
p e r fo r m a n c e , o f t h o se  who a r e  r e sp o n sib le  fo r  th e ge n e r a l  an d  d a ily  con du ct  
o f  th e C o r p o r a t io n ’ s b u sin e ss.
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It w ou ld  b e u n w ise , in  m y  op in ion , fo r  an y  o f u s to b r in g t h is m a t t e r , e xce p t  
p o ssib ly  in  a  m o st  p e r so n a l  an d  co n fid en t ia l m an n e r, to  th e at t en t ion  o f th e 
e xe cu t iv e s of an y  o f th e o i l  co m p an ie s, u n t il it  h as b een  e xp lo r e d  fu r t h e r  
w ith  t h e ir  m e d ic a l  r e p r e se n t a t iv e s. T h is op in ion  is con d it ion ed , h ow ever , 
upon  a b a sic  p r e m ise , - n am e ly , t h at  th e St a ff an d  D i r e c t o r s o f Eth y l 
C o r p o r a t io n  r e g a r d  E t h y l 's a c t iv i t ie s on  b e h a lf o f th e sa fe t y  of th e em ployee 
of i t s c u st o m e r s to  be sou n d  in  p r in c ip le . In o th er w o r d s, i f  w e a r e  co n ­
ce r n e d  a t  t h is t im e  on ly  w ith  c e r t a in  m e th od s an d  de t a i ls o f m e d ic a l  p ract i< 
th e m at t e r  sh ou ld , I th in k , be d e a lt  w ith  b y  th e m ed ica l p e r so n n e l in volved  
If, on  the o th e r  h an d , w e fa c e  a  po in t  o f v iew  t ow ar d  t h is m a t t e r  on  th e p ar  
o£ ou r  own p eop le  o r  o f th e Je r se y  gr o u p  (n ot m e r e ly  a  p r e se n t  a t t it u d e  on  
th e p a r t  of D r . P a g e , w h ich  can  be c o r r e c t e d ) , th en it  w il l  r e q u ir e  a  v e r y  
d i ffe r e n t  t ype o f h an d lin g. I b e l ie v e  t h at  Je r se y  man agem en t  is  n o t  involve 
an d  I w ou ld  p r e fe r  n ot  to  h ave t h em  co n su lt e d , l e s t t h e r e  b e so m e  r eact iox 
w h ich  m igh t  give  D r . P age  th e fe e l in g  th at  we h ad  de a lt  w ith  th em  beh in d  1 
b ack . I m u st  r e c o gn iz e , h ow ever , t h at  m y  op in ion  m ay  n ot  be sh a r e d  b y  
y o u r se l f o r  o t h e r s in  th e St a ff, an d , t h e r e fo r e , in b r in g in g t h is to y ou r  
a t t en t ion , T h ave open ed  it  up fo r  th e co n sid e r a t ion  c f th e St a ff an d  th e 
D i r e c t o r s, i f you  no d e s i r e .  I a m  con ten t  to le av e  th e m a t t e r  in  y o u r  h ar

I p r e se n t  m y  ap o lo g ie s fo r  th e len gth  o f t h is l e t t er ,  bu t  i t  h as se e m e d  
n e c e ssa r y  to  p r e se n t  m y  v ie w s in  so m e  d e t a i l ,  both  to  you  an d  fo r  th e 
r e c o r d .

Sin c e r e ly  y o u r s.

R o b e r t  A , Keh oe , M . D.
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