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Dr. Robert A. Kehoe 
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Cin cin n at i, Ohio

Dear Dr. Kehoe:

Confirming our conversat ion  regard in g procedure we have in st it u t ed  fo r  our
n o t ificat ion  of any damage or leak  in  our packages or  tank cars while enroute to our 
customers, I  am ou t lin in g herewith the arrangements th at  have been in  e ffe c t  fo r  
several years.

Each drum and tank car  th at  is  sh ipped from the p lant  con tains conspicuous
placards st a t in g th at  in  case of leaks or  damage, the m ater ial i s  to be se t  aside 
and communication by wire i s  to be made with ourselves at  Wilmington, Delaware. In 
turn , we have a standing arrangement with the P ostal Telegraph  o ffice  and the Western 
Union o ffice  a t  Wilmington, and have l is t e d  with them names, addresses and telephone 
numbers of p a r t ie s who are to be n o t ified  in  case they receive a message regarding 
such con d it ion s. We have supplied them with a su ffic ie n t  number of respon sib le 
employeesr names th at  there i s  every assuran ce th at at  le a st  one of them can be located . 
However, to be absolu te ly  sure th at  some communication can be secured, we have a lso  
l ist e d  the duPont Dye Works Telephone Exchange, which, of course, operates on the 
24-hour d aily  b asis, seven days per week. In  turn  the Dye Works Exchange has been 
furn ish ed with a l i s t  of persons with whom they can get  in  touch . Accordingly, I 
fe e l  th at  every precaution, h as been taken to handle emergency measures expedi­
t io u sly .

I  might add th at  a l l  o f the person s named in  th ese l i s t s  are fu l ly  acquain ted
with con dit ion s regard in g handling Flu id  and have also  been in st ru cted  how to take 
care o f leaks or wrecks th at  might occur at  a d istance im pract ical to reach  immediately 
from the p lan t . They have a l l  been furn ish ed with  names and communieating addresses 
of the D ist r ic t  Managers with whom they can get  in  touch immediately.

With regard  to drum-truck and tank-;truck sh ipments, a l l  d r ivers have been
in st ru cted  as to the nature o f the m ater ial, what to do in  an emergency con dit ion  and 
with whom to communicate. We have had several in stances in  the past  where emergency 
measures have had to be taken and we have found th at  our set -u p fun ct ion s smoothly 
and sa t isfa c t o r i ly , and I  have every assurance th at i f  anyth ing of a ser iou s nature 
should occur in  the fu tu re fu l l  measures have been provided to minimize public r isk s 
and h azards.
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