
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051]
4/28/2017 6:18:08 PM
elizabeth.morriseau@wyo.gov
Undeliverable: Quarterly Meetings
Quarterly Meetings

Your message 
To:
CC:
Subject:
Sent:

Bennett, Tate
Wagner, Kenneth; Lyons, Troy; Richardson, RobinH; Rees, Sarah; Bowles, Jack; Cook-Shyovltz, Becky 
Quarterly Meetings 
4/28/2017 6:18:06 PM

Your message to elizabeth.morriseau@wyo.gov couldn't be delivered.

elizabeth.morriseau wasn't found at wyo.gov.
Bennett.Tate 
Action Required

Unknown To address

Office 365 elizabeth.morriseau
Recipient

How to Fix It
The address may be misspelled or may not exist. Try one or more of the following:

• Send the message again following these steps: In Outlook, open this non-delivery report 
(NDR) and choose Send Again from the Report ribbon. In Outlook on the web, select this 
NDR, then select the link "To send this message again, click here." Then delete and retype 
the entire recipient address. If prompted with an Auto-Complete List suggestion don't select 
it. After typing the complete address, click Send.

• Contact the recipient (by phone, for example) to check that the address exists and is correct.
• The recipient may have set up email forwarding to an incorrect address. Ask them to check 

that any forwarding they've set up is working correctly.
• Clear the recipient Auto-Complete List in Outlook or Outlook on the web by following the 

steps in this article: Fix email delivery issues for error code 5.1.1 in Office 365, and then send 
the message again. Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If you're an email admin, 
refer to the More Info for Email Admins section below.
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Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.7.7

This error occurs because the sender sent a message to an email address outside of Office 365, but the address is 
incorrect or doesn't exist at the destination domain. The error is reported by the recipient domain's email server, but 
most often it must be fixed by the person who sent the message. If the steps in the How to Fix It section above 
don't fix the problem, and you're the email admin for the recipient, try one or more of the following:

The email address exists and is correct - Confirm that the recipient address exists, is correct, and is accepting 
messages.

Synchronize your directories - If you have a hybrid environment and are using directory synchronization make sure 
the recipient's email address is synced correctly in both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. Forwarding can be set up by 
an admin via mail flow rules or mailbox forwarding address settings, or by the recipient via the Inbox Rules feature.

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX record settings can cause this 
error. Check your Office 365 mail flow settings to make sure your domain and any mail flow connectors are set up 
correctly. Also, work with your domain registrar to make sure the MX records for your domain are configured 
correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for error code 550 5.1.1 in 
Office 365.

Original Message Details
Created Date: 
Sender Address: 
Recipient Address: 
Subject:

4/28/2017 6:18:06 PM 
Bennett.Tate@epa.gov 
elizabeth.morriseau@wyo.gov 
Quarterly Meetings

Error Details
Reported error:

DSN generated by: 
Remote server:

550-5.7.7 The email account that you tried to reach does not exist. Please try 550-5.7.7 double­
checking the recipient's email address for typos or 550-5.7.7 unnecessary spaces. Learn more at 
550 5.7.7 https://support.google.com/mail/?p=NoSuchUser c4si6823350pfg. 193 - gsmtp 
BY2PR09MB1127.namprd09.prod.outlook.com 
mx.google.com

Message Hops

HOP TIME (UTC) FROM TO WITH

1
4/28/2017 
6:18:06 PM BY2PR09MB1125.namprd09.prod.outlook.com BY2PR09MB1125.namprd09.prod.outlook.com mapi
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2 4/28/2017 
6:18:06 PM BY2PR09MB1125.namprd09.prod.outlook.com BY2PR09MB1127.namprd09.prod.outlook.com Microsoft SMTP Server 

cipher=TLS_ECDHE_RS/

Original Message Headers
DK.IM- Signature :: v- 1; a.::: raa-sha236; c::::re'i.axed/relamed; d:=;asepa . OESicroscft. coni; 
s:::seIectorl -epa-gov;
hr-From.: Date ; S ub j act:: Message- ID : Coat an a-Type :: MIME-Ve r a ion; 
bh--EF1856U09Il n AC Y bMn 2 6 H cWd u X H L 5 P k r g Hd j bb B 1U b D 4-y

b--DHP6TqbEqItbabL3 z'bpCc: i rXrPkTD? 8 SNSvCPDc; DEC 3 s a 61q;2qpva03 91,07 Pat 01 DM2Vu;T9AOANMa7hISk3RLi90Xt2 
S G'/riMH 7 v 9 N 1 f 2 2 FQ 4 c F2 3 A -t R7 o'U j O/Mue ypW7n YYBmhv zOb SYPG.l.KOmt axa.pt 8 a ygovMcil 3 2Cgd k IHQufcEvDc-
Deceived: from BY2PR09MB112 5 namprdOS , prod , ou t .1 cok . corn (1 0.1C6.1 i 6,21} by 
BY2 FRO9MB1 157 , namprdOS . prod . outlook., com. (1 0 , 166,116.2 3 ;■ vb. th. Micro?;oft SMTP 
Server (veraron-TLSl 2, crpher-TLS ECDHE PSA WITH AE3 128 SEC SBA236 P2S6; id 
X a , 1 „ 1 061.15 ; Err, 2 3 Aor 2 0.1.7 13: 18; 06 a 0000 

P.ecei.ved.: from BY2 PRO 9ME 11.1 8 . namprdOS . prod , outlook . com. ( [10,166,116,11] ; by 
BY2 PRO 9MP2L .1.5 5 , namprdOS .prod . outlook, com. ( [10,166,116.51] ) vita map! id.
15,01,1061,016; Err, 28 Apr 2017 18:16:06 + 0000 

63: ora "Bennett, Tate" tBennett, TareOepa , govt 
To; "Bennett, Tate” tBennett .TateOepa . qc;v>
CC; "Wagner, Kenneth” twagner,kennethlepa,gov:>, "Lyons, Troy”

< lyona . rroyhepa . gov> , "Pi char cison, PobiaH" <R1 chardscat. RohinHoeea . govt- ,
"Rees, Sarah” trees ,sarah8epa,qov>, ”Bovles, Jacdt” < Boati.es , Oackbepa ■ gov> , 
”CGok-3hyovitz, Becky” <Cook-Sh ycvit z , Beckyyepa , gore 

Subject: Quarterly Meetings 
Thread-Topic; Quarterly Meetings 
T h r e ad - Index; Adi A  S 3 n Y 0 s f vvi y s P SB C / vd Y z g u 8 q Ev:-~~
Date; Fri., 2 2 Apr 2 017 18:18:06 +0000 
Message-Ia:
<BY5PP0SMB112.51C2 827BF4 EDO 5F2 3A.S6C9 613 0@BY2 BROOME 115 5 , namprdOS . prod . outlook , com>
Acoept-Language; en-US 
C o a t e n 0 - L a n g u a g e : e a - U 8 
R-M.3-Has-Attach:
K-MS-TNEE-Correiator:
authentication-results: epa.gov: dkirn-none ¡message not signed;
header , d-atone; epa , gov: dmar c-none act.ion-none heade r . f rorrmepa . gov; 

x-ori g i a a t i n g ■■■ r p : [161,80.33,1 171
x-?r;a-pufcld.ctraf f .retype : Email, 
a - mi. crosoft-exch a a g e - di a gn o s 11. c e :
1;BY2?P0SMBX127; 7 : PGf XW3MEG2 SSopAiaBGbMI tpINtKIIgpliCD7aQx6E7SgpGGlwSu9 17 uHalby.NYRACtmf S0 
rrCUa;.K1.2ctaTpYS02E7::vDcm.4KFIle/3Fj ca8GMnFpteurexOOtxB9 4oOBA3vsPmofE.uKuncbLfnB j 2F3eul.01avti.7uEv 
LV3WKzI PIT5GA5s u2 t vEWEv0 j 1 b 11GkbP/ FWh2MU wcur p5EyN41 MKhh4 cart Ded j OyeeecppMJblvt 122X9ci tpBREC 
XTE+6UG'M6K c 5 z 1 Y a W z e c C P D1; i x k S' 7 3 a r 2713V 7BWz p y F1 S h E v r A X / 1 IQFSqeMhU Y+GEbX+7 f vy 6oFAi ODu 11,2 7 y+QO 
H.i.gg----
x - ms - o f f r c e 3 6 3 - f 1 1.1  e r 2 a g - c o r r e I. a a 2 c a - 1 d : 0 e e 7 3 e d 1. - 4 7 5 5 - 4 dcifc - 6 f d 3 - 0 8 d. 4 8 e 6 2 e a f 1 
x- mi cr o a o f t - a.at i. apam :
U r r 3 c: a. a : ; B C L ; 0 ; R C L ; 0 ; RU L EID : ¡22 0 01} ¡2 017030254075} ¡201302131123075; ¡2017 0 3 0 511 3 3 0 311 ; 8 PAR 
; 6722PPG9MB112 7 ;
x-id-processed; 3 8b37 8b3-67 43-466”-a cf9-7 cancbeca6a7,ExtAddr
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a-mi c cosoft'-an 81 Epain-prvs :
< BY2 PRO 9MB112 '7 5BB 6IE7 9D D E 3 ’7 8 9 8 DCA5 9 613 0 0BY2 PRO 9MB112 7 . nampidûe . p ro d . out look . com2 
x- eacènange-ant isp ara-- repo.;: t - tes t : UriSean : (21748063052155) ; 
a - e x oh a ri q e - a n t i a p am- r e p ort-cfa-te a '2 ;
B C L ; 0 ; PCI. ; 0 ; R U L E I D : ( 6 0 4 0 4 5 0 )  (604  0 0 4 ;  ( 2 2 0 1 0 4 7 ;  ( 0 1 2 1 5 0 1 0 4 6 )  ( 5 0 0 5 0 0 6 ;  ( 3 0 0 2 0 0 1 )  ( 9 2 0 0 6 0 9 5 )  ( 9 3 0
01 095) (1 0201501046) (604124 8) (201 61123555025; (2 0161 123564 025; (201703131423075) (20170220152 
8 0 7 5) ( 2 01.7 0 3 0 61.4 21 0 75) ( 2 017 0 5 Í ; 614001 5 3 ; ( 2 01 61.12 3 562025) (2016112 3 5 5 8100) ( 5 01.6 (1.15 356 0 055; (6 
072148 ) ; SRYP. ; BY2PRO9M31127 ; BCL ; 0 ; BCL ; 0 ; RULEID ; ; SP.VR; BY2PR03MB1127 ;
a-fa ie £ rent-prv a : 02917 4 C0 3 6 
x - £ o r e f r am t-a o t i s p a m -r & p o r t :
3 FV ; M S PM ; S FS ; ( 1 (; 01.9 0 2 (; ; ( 0 0 09 0 01 ) (394 5 0 4 (; 0 0 0 3 ) (398 4 0 4 0 0 0 02) (39 4 J. (; 4 0 0 002; (394 (; 0 4 0 0 002) ( 3 9 S; 5
04 00002) (.10523001; (55674000) (152014 003; (7116003; (36607000012; (3656002; (6862004; (3906040000
2 ; (54906002; (5660300001; (77096006; (1& 9 9 9 0 0 015 (9666003; (3280700002; (6436002; (290010 0 001) (6
5 0 6 0 0 6 ; ( 5 4 0 9 60 02) (79 070 0 (; 0 ((.} ( 3 S; 4 6 0 02) ( ((. 0 2 0 3 6 003) ( 9 9 2 9 6 (; 0 3 } (6 3 0 6 0 02) ( ((. 10 J. 3 6 0 0 4 ) ( )) 3 4) 5 6 C; 0 2 ) ( 
1 a 2 5 5 6 (; 0 2 ; ( .3 0 7 3 0 4 0 (; 0 0 2 ) ( S; 6 3 4) 3 0 C; 1 ; (769 6 0 04) (29 0 6002) ( 6 J. 16002) (54356799; (539 3 4) 002; (2 5 7 S; 6 0 0 9 
) (5096 6999) (4 32 6008; (550160 02; (7416002; (0676002; (8936002; (01(160006; (221733001; (60066001) ( 
7 4 3160 02) (348070 0 0 04) (62 0 010 0 0 01i (7736002);DIR ; OUT ; 3FF ; 1102 ; 6CL ; 1 ; 6PVR;BY2BR0 9MB112 7 ; H ; 3 Y 
2PRÜ9ME112 5. namprdOO . pr pc) . ou tip o!;, epa; FPH ; ; SPF ; llpae ;MLV ; o van ppm; FTP ; Inf pNoR&cprds ; LANG ; &;a

spamd.i.agnost.icoutput ; (). ; 99 
apa;ac].iagn.oat i. omet acia 6 a ; N3PM
Cent, e n t - T yp e ; mu 16 i p a r t / a ite r n as. live;

boundary^” 000 BY2PR09MB11255C2027BF4DD05F23A96C9613GBY2PRG9MB1155namp ” 
MIME- Veis a on; 1.0
X-OtiginatorOrq; epa,gov
Y-M.3-Exchan.qe-Croa aTenant-oriqinalartival tinea : 28 Apr 2017 18 : 16 06.4931

( UTOi
A-M.3-Exohan.qe - Croa a Tenant - £ romean a t.yheader ; Hosted
X - MS - E a c h a;; g & - C r o s s T e r; a r; f - 4. d ; 8 3 b 3 7 8 b)) - 0 7 4 8 - 4 8 6 7 - a. e a 9 - 7 6 a a c b & c a 4) a 7 
A-MS-Excicange-Transpor t - Oros sTer; ant Header s Stamped ; BY2PR09MB1127
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