To: Cagen, Stuart Z SCC-CF-SS <stuart.cagen@shell.com>;
Gingell, Ralph SCC-HSSE <ralph.gingell@shell.com>;
Macrander, Ginger V SCC-HSE
<ginger.macrander @ shell.com>; Owen, David DE
SC-CHSE-DO <david.owen@shell.com>; Priston, Robert A
SC-CHSE-BP <robert.priston @shell.com>; Veenstra, Gauke
E SCE-CHSE <gauke.veenstra@shell.com>; Webb, Catherine
CMC SC-SC-CHSE-CW
</O=SHELL/OU=0OPC/CN=RECIPIENTS/CN=WYCWED>

From: Snyder, Phil J SCC-HSE-OE
</O=SHELL/OU=MSXSCC/CN=RECIPIENTS/CN=PS193987>

Cc:

Bcc:

Received Date: 2005-08-03 17:45:30 GMT
Subject: FW: Nice job!

So here is an insight.  Key players in leadership have never heard of the Benzene Shanghai study
or its significance (Stacy had of course as she funds the work). Stacy was unfamliar with the
advocacy work going on and the benefits being brought 1o the bottom line. ...

We need to do a better job putting together the story on a regular basis and making sure not just the
immediate customer hears it but the leadership as a whole feels it. We need multiple
communication paths. The Tox slide, however biased towards US or not, was extremely helpful in
providing the credibility to the HSE / Science group for work done well. Stacy was very
complementary. There was no discussion as to whether most the work was done in US or Europe!

Lets continue to shape up the marketing of good deeds. Phil

From: Smolik, Sam SCC-CHSE
Sent: Wednesday, August 03, 2005 11:00 AM
To: Samuel, Tarita B SCC-CCFF-FN; Allen, Jamie W SCC-HR; Wisnieski, Peggy J SCC-HSSE; Williams,

Elizabeth J SCAI-HSE; Davies, Euryl H SC-CHSE-ED; Rogers, Heather H SC-CSEA; Breukelaar,
Johan SCE-CHSE; Brocklehurst, Paul A SC-CHSE-PAB; Sykes, Paul B SCC-CF-PS; Snyder, Phil J
SCC-HSE-OE; Hewitt, Richard W SCC-HSSE

Subject: Nice jobl!
Importance: High
Team,

| thought that the HSSE/SD challenge session went extremely well this moming. Stacy Methvin, in
particular, was very complementary. It was the result of a team effort, good planning and
preparation. But more important, we have developed a better understanding of our costs in HSSE
than ever before. | want to thank each of you for a job well done!

Thank you,
Sam

Sam Smolik
HSSE/SD

Shell Chemical LP
713-241-5013

"Business Success through HSSE Excellence”
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