
P*mnmm
DICTATE IN SEQUENCE:

1. HEADING INFORMATION
2. NAMES OF ADDRESSEES
3. NAMES OF CARSONEES
4. IMMEDIATE ACTION NEEDED
5. REPORT ON CALL

REPORT CAPTIONS:
1. OBJECTIVE
2. PERSONS CONTACTED
3. RESULTS
4. ACTION REQUIRED

CUSIOMU NdMl

Carpenter Technology
OAK OP CMt ™

11/12/70 *
CITY A NO SIATI

Reading* Penneylvania
DAK HCIIV(0

11/23/70
OAK n*to
11/25

CUSTOMER MAILING LIST CHANGES - SERVICE CENTER USE ONLY
NAME AND TITIF *JT

Off Mf MAC CATECOflV COOCS

_____ 1
•ccion smvicc ciNiea

Eastern Wilmington
SALESMAN

Paul Qraeka

TO- N. T. Johnson - St. Louis . CC R. A. Garcia - Akron

contacts'!: Bob Malloy - Project Engineer
" ~ nay Homngar - iwjddtrjiagihaer----------------

Jin Adams - Chief Mechanical Engineer

TOilNams im visit: toiiow up telephone call tor incarnation an pydraul fluids.

ji Min am nnninjsr au iuusl oc bv» nyarauiic tnaiieernw nc caimnuu------------------
Technology at Baading. As they had no Information on tha Pydraul fluids preeantly 

umudITicr US7TJiay dMpteaadd Intara*t~lh~ a presentation oonoaming the fluCds.
I covered all aspects of tha fluid especially ocnpatibility with seals and hosing.
’Hill BHItia CO Ed U» scat »ftl<a interested tftltt boat. Wtllay lididatad they Md---------
had sens peoblsea with the Pydraul fluds in Bora N seals. I covered all aspects and 
gin aPT HOJIueiilAtidh tdf Nyien nnaa nose wnere possible; mere wee also ocneidarafcla 
interest ccnoemimj the pollution situation and tha Pydraul fluids. I pointed out the 

~antifi~iS611utIcn program ana reronmations or product^ Au were very lngreeeeg witn 
Monsanto‘a efforts in limiting pollution prcblsee. I attasptsd to gain same aesttenre 
With Old midgefcart, com. Plant at Carpenter Tscnnoiogy, nowever, au indicatan they 
had nothing to do with the Bridgeport Plant.

Adana espresaad intereat in whethes or not Mcnaanto had otxaa tv with replaoenant 
— produetsfor tne Arociors in a vaouun pup application, i indicated to Adana that we

now have available Santovec X t II, however, I had no information oonoaming the fluids. 
WiiaTboaQan Tfi"heen purchasing Arcelor fran the American Mineral Spirits Co.

Attn Dave HaU: Have you sent letters to all former Aroclcr cuetaners informing theo 
of the existanoe of Santcwec I t U, or diould aalaemen individually contact fomer 

" Aroclor cue toners'? Afeue wt# PAr isewe /1-«- t. #fs *

FuSjfsTActioni P. 6. Creeka will maintain contact with these indivldualj aa neeled.
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