
Delivery Report

From : Microsoft Outlook [/0=EX 
(FYDIB0HF23SPDLT)/CN=I

Sent: 5/30/2017 4:16:13 PM
To: james,ross@state.nm.us
Su b ject: Undeliverable: Coffee?
A tta ch m en ts : Coffee?

Your message
To: james.ross@state.nm.us
Su b ject: Coffee?
Sen t: 5/30/2017 4:16:12 PM

Your message to james.ross@state.nm.us couldn't be delivered.

james.ross wasn't found at state.nm.us, or the mailbox is
unavailable.

Bennett.Tate 
Action Required

Office 365

Unknown To address

james.ross
Recipient

How to Fix It
The email address might be misspelled or it might not exist. Try one or more of the following:
• Retype the recipient's address, then resend the message - If you're using Outlook, open 

this non-delivery report message and click Send Again from the menu or ribbon. In Outlook 
on the web, select this message, and then click the "To send this message again, click 
here." link located just above the message preview window. In the To or Cc line, delete and 
then retype the entire recipient's address (ignore any address suggestions). After typing the 
complete address, click Send to resend the message. If you're using an email program other 
than Outlook or Outlook on the web, follow its standard way for resending a message. Just 
be sure to delete and retype the recipient's entire address before resending it.

• Remove the recipient from the recipient Auto-Complete List, then resend the message 
- If you're using Outlook or Outlook on the web, follow the steps in the "Remove the 
recipient from the recipient Auto-Complete List" section of this article. Then resend the 
message. Be sure to delete and retype the recipient's entire address before clicking Send.
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• Contact the recipient by some other means, (by phone, for example) to confirm you're 
using the right address. Ask them if they've set up an email forwarding rule that could be 
forwarding your message to an incorrect address.

If the problem continues, forward this message to your email admin. If you're an email admin, 
refer to the More Info for Email Admins section below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.1.351

When Office 365 tried to send the message, the external email server returned an error stating that the recipient is 
unknown or the mailbox is unavailable. This error was reported by an email server outside Office 365.

If you or the sender can't fix the problem, contact the responsible party's email admin - Give them the error 
code and error message from this non-delivery report (NDR) to help them troubleshoot the issue. To determine who 
the responsible party might be, check the error for information about where the problem is happening. For example, 
look for a domain name like contoso.com. A domain name in the error might suggest who is responsible for the 
error. It could be the recipient's email server, or it could be a third-party service that your organization or the 
recipient's organization is using to process or filter email messages.

Although the sender might be able to fix the issue by correcting the recipient address, it's likely that only the 
recipient's email admin can fix the problem. Unfortunately, it's unlikely Office 365 Support will be able to help with 
these kinds of externally reported errors.

Original Message Details
Created Date: 
Sender Address: 
Recipient Address: 
Subject:

5/30/2017 4:16:12 PM 
Bennett.Tate@epa.gov
james.ross@state.nm.us
Coffee?

Error Details
Reported error:

DSN generated by: 
Remote server:

550 5.1.351 Remote server returned unknown recipient or mailbox unavailable -  >  550 Invalid 
recipient <james.ross@state.nm.us> (#5.1.1)
BY2PR09MB1125.namprd09.prod.outlook.com 
server-10.tower-95.messagelabs.com

Message Hops

HOP TIME (UTC) FROM TO WITH

1 5/30/2017 
4:16:12 PM BY2PR09MB1125.namprd09.prod.outlook.com BY2PR09MB1125.namprd09.prod.outlook.com mapi
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2 5/30/2017 
4:16:12 PM BY2PR09MB1125.namprd09.prod.outlook.com BY2PR09MB1125.namprd09.prod.outlook.com Microsoft SMTP Server 

cipher=TLS_ECDHE_RS/

Original Message Headers
DK.IM- Signature : v- 1; a.::: raa-sha256; c::::re'i.axed/retaxed; d:=;asepa . OESicroscft. coni; 
s:::seIectorl -epa-gov;
hr-From: Date ; Dub j act: Message- ID : Coat an 5-Type : MIME-Ve r a ion; 
btvADRlbmOORTvAbd'ly 6b6 JlqoY4eBfH7 0vz 1rrl kEHx069E:-;

b^WZykbPKtFNuTuulwyWmvvB? J5WgBJk3JnohM2xkB7vkKM/lPnFCAv6Eks9 9vib;;Klxg5ZL4qqrQsD6Ff EpOf4qnG2 
OWjriLvjRLjKY/POFYOWSWXOehMGUHmrGRhqlVOtr Pmqqi Eru aEg 7 IqRxDMUoO t U 7 BOQXdQd IGcvl?rAa f XSa 0-
Deceived: from BY2PR09MB112 5 namprdOS , prod, on t .1 cok . corn (1 0.176.1 i 6,21} by 
BY2 RR09MD1 15 5 , namprdOO prod . outlook , aoai. (1 0 , 166,116.5 1 ;■ vb. ta Microsoft SMTP 
server (veraron-TLDl 2, cipaer-TLS ECDHE PDA WITH AES 128 CPC SHA.236 P256) id 
Id. 1.112 4,2; Tue. 30 Way 2017 10; 16:1.2 a0000 

Received: frora BT2PR09ME 111 a . aaraprdOO . prod , outlook com. ( [10,166,116.11] ; by 
BT2RR09MP1155 , namprciOS .prod . outlook:, aoai. ( [ 10,166 , lie .51] ) vita map! id.
1 8,01,115 4 , 02 0 ; Tue , 3 0 Ma y 2 017 10 ; 16 ; 12 0 0 0 0 

Frost " B e n n e t t T a t e "  tbennett ■ TateOepa , govt 
To : " i ames . ross Oar. ate , ana as " < j a roe a . ros s he rate . arva as >
Sabj ect: Coffee?
T h r e a d - T o p i c : C s t f e e 7
7'hread- Index ; AdLZ YAD7Ua.C?YvnyGSOgooPsKxErCv c:-- 
Rate; Tue, 3 0 Hay 2 017 16:10:12 +0000 
Message-ID:
< BY 2 P r!. 0 9MB1 12 2 8 aC E 0 Id. A 3 EEB 2 5 6 F 8 3 E 7 9 0 F 0 (; @ B T2 P R0 9MB112 5 . a amp r d 0 9 pp r od . ou 11 o o ia c or A 
Aceept-Language; ea-US 
Content-Language: an -US 
X- MS - Ha. a - At t as. eh ;
2 -MS - TUBE- Co rreJ. ator :
authenti.eatioa-results : state . art, us ; dki.ra::::acne (meaaage not si gned) 
header , d-none; state . rex. us ; dmarc-none act ion-none header , trom-epa , gov: 

x-oriq i na t i ng-rp: [161.80.88.117]
a -ms - publ ter. ra f fro type : Email 
x-mie r e s o11-e xo h a nge-dia gno a 11c s ;
1; BY2PRO9MB112 5; 7 : 2H8qpvln5W4 r VlmtJqvkCRy s tAEJ. 9 j KiqbkFUdtr xQUSHN6q.G+Kz + D/ PtvhE" kt 0sDMqL+X6 
31 tOFUERl 2 j Ga kczSP It a BE/ ■;■/ ht 5b khU ybSlAMnv/ SgsA.ix.iOm3fc j ilfy 6Df 73Q0CWvd. j uFUoOCman jMLcmm.gXot.l 
qnRXxDj FrF8Y U 1522 kT92+DO DAI Yd Yia 0B2 0.A.cH«qlFIHB19Cb.p67KLvgeErd.WHBDO9d.gq7f kOvcHrsdxAROOWyv 
Kbbr 6KXHXdq9IEjxJmf FX0rlbh4elgYabfXzylGknipVP10zL07xJbs3C2Ca412mE5UBtLVJnupFqlvvOa4nCrtVHYLha 
qc?7g=
x-ms-tratfi ct.yp&di.agnostrie : B'/2PR09ME1125;
x - ?n s - o t f 1. c e 3 6 5 - f i I 8 a r i n g - c o a r e 1 a t f o n -1 d ; 2 682 3 n 2 0 - 9 c 6 7 - 9 c cb - f 8 6 c - 0 8 d 1 a 7 7 7 3 0 0 d 
x-mi a cosoft-an82 spam:
Uri Scan : ; BCE ; 0; PCE; CgRUEEID; (22001 ;■ (2 017 0302 81075) (5 017 0 813142 8075) (2 017 03 0 31133 081; ; 3RTF 
:BY2PR03MB1125;
x-mi e r s s o 11 - ant i s pam-p r vs :
<BY2PP0 9MB112 9 F2D.E5 OB BED ED 7 4 02 0CD69 OF0 0 8BY2 PRO 9MB J. 12 5 . na.mp.rd0 3 .prod . outl.oob, co.mv 
x-ex change-anti, spam- report-tea 5 : Uri Scan ; (21 7 4 3 0 63 05 31 55 ) ; 
x - e x a h a n g e - a n t i s p arm r e p a r t - c f a -1 e s t :
BCD:0;PCD:0;PULEID; (604 0450) (001004; (2401047) (8121501046) (5003006; (5002001) (10201501046) (
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9 3 0 G 3 0 93;  (9 3 0 01 G ? 3 ) (60 4 12 46} ; 2 017 G 31314 5 3 073} ( 2 017 0 5 2 8 13 3 8 0 75} ( 5 0 3.7 0 3 G 0 3.4 3:1 G '7 5 5 ( 3: G 3.7 0 3 0 6 3. 4063.53} (3:0163313:3555100) ¡ 2 0 1 6 1 1 2 3 5 6 0 0 2 5 }  ( 20161 1 2 3 5 5 5 0 2 5 }  (3:016113:356403:5) ¡ 2 0 1 6 1 1 2 3 5 6 2 0 2 5 }  (6 073:14 6} ; SRVR : B 22 PRO 9MB112 5 ; BOL : 0 ; PCB : 0 ; RUBE1D ; ; 3 RVR ; BY2 PRO 9143112 5 ;
x -.5 or e front -prvs : 032 334 F4 34
x- f o r e f r on t. - a n 11 s p a ra~ r ep o r t ;
SEV ; NSPM; SES : (71.00.19020) (600900.1; (334 004 00002) (3941 0400002) (394 504 00003) (398 4 04 00002) (3985 
04 00005; (51694 003:} ¡6506006; (5 3936001} (77 006006) ¡1 47)3.5 6004} ( 33 8'73¡4400003) ) ¡04 356090; (601 60¡3 0 
; d; 6 U 63.) 0 4 3 : 1 8 9 P 01 0 0 1 ; } 10 3) 8 o O 3 9 ; : 1 ü ; ■ ¡j ¡j a ; ( 1; o 4 3 / 0 ¡3 ¡3 ; ; (8 P 3 O 0 0 2 ; } 13 0 1 o ¡J 3 3 ; : 13 4 3 4 ¡3 ¡3 4 ; ( 3) 9 2 0 O
0 0 5 } (8 4i 7 60 02) (611 6 0 02} (9606003) (25 7 8 6 0 09; ; 3 346002) ( 6 4 3 6 0 02; (7307 0 0 0 01} ; 2 5 0 J. 003) (5 4 B 9 6 0 0 2 ;
( 6 3 0 6 0 ¡3 3: ; ; 8 3.3.660 0 6 3 ( 3 4 8 0 7 3 (; Q () 4 } (663 6 2 0 01; ¡5660 3 0 ¡3 0 (; 1 ; ( 711. 6 0 0 3 } ( 5 3 5 3.0 (; 1 ; ¡3660 '7 0 ¡3 0 01 ; ¡74 31 6 
¡3 02 } (66066003.) ¡7736003:; (2900101)001; ( 7 3:3:0 6) 0 ¡3 5: ) ; 32007000s)): ) ; 33656002) (478600001) (3:5060s)):) il 
22 55 60 02 ) ; DIR: OUT ; SFR ; 1102 ; BGB : 1 ; SPYR: BY2BR0 0MB112 5 ; H ; 31):PP09MB1125 .. naraprdüO . prod . outlook 
, cox.; FF H ; ; S PF ; F on e ; Ml. V ; s f r; 'LANG ; er; ;
sparad.iagnosticou.tput. : 1 ; 99 
spamd.la.gnosnicmetadatn : NSPM
Content -Type ; mu.lt ipa rt / al Bernat), ne ;

boundary-t! 000 EYl:PR09MB11256DCB0FlÂ3EBE336F83S7 56F0i3BY5PPi39MB1123nan;p " 
MIME- Ve r s1cn; 1,0
X---Or3.glnatorO.tg; epa. , gov
»■MS- Exchange-Croe e Tenant -original a rivait i.me : 3 ¡3 May ? .. 011 16 : 1 6 ; 12 . 0605

i u T  c: ;
Y - MS - E r c B a n g e - C.;: o s s T errant-1.;: onia r;. 11.1 y h e a de r : H e e t e d
34 -14.3 - Exclr ange- C r o s s T e n a n t - r d : 8 0 b 5 7 8 b 3 - 6 7 4 8 - 4 6 6 7 - a c f  9 - 7 6 a a c: be c a 6 a 7 
X-MS-Exc;hange-Transport-CroeaTenantHeaders3tamped: BY2BRG9MB1125
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