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TO:

Following is the updated referred list for Monsanto PCB inquiries:

Primary Contacts
All PCB inquiries - Dr. Robert G. Kaley, II (4- 8558)

Emergency Medical Inquires should be referred to Dr. Kaley for screening and referral.

Normally Dr. Kaley is in phone contact with the office daily and will respond as soon as
possible. If Dr. Kaley is unavailable, caller may phone Ms. Denise Rector (4 8831) who may be
able to locate Dr. Kaley.

“Secondary Contacts .
Press, Radio, TV, Media Inquiries - Ms. Diane G. Herndon (4-2915)
All Attorney Inquiries - Mr. Thomas M. Bistline (4-2989)

Any secretary answering a call should attempt to determine the nature and seriousness of the call.
In many cases, Ms. Denise Rector will transmit appropriate responses, e.g., MSDS.
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