
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051]
7/25/2018 12:35:00 PM
Mr. Aaron E. Ringel [ringel.aaron2@epa.gov]
Undeliverable: RE: with Wilcox out 
RE: with Wilcox out

Your message
To: Maisano, Frank; Mr. Aaron E. Ringel
Subject: RE: with Wilcox out
Sent: 7/25/2018 12:35:00 PM

Your message to ringel.aaron2@epa.gov couldn't be delivered.

ringel,aaron2 wasn't found at epa.gov.
ringel .aaron 
Action Required

Unknown To address

Office 365 ringel.aaron2
Recipient

How to Fix It
The address may be misspelled or may not exist. Try one or more of the following:
• Send the message again following these steps: In Outlook, open this non-delivery report 

(NDR) and choose Send Again from the Report ribbon. In Outlook on the web, select this 
NDR, then select the link "To send this message again, click here." Then delete and retype 
the entire recipient address. If prompted with an Auto-Complete List suggestion don't select 
it. After typing the complete address, click Send.

• Contact the recipient (by phone, for example) to check that the address exists and is correct.
• The recipient may have set up email forwarding to an incorrect address. Ask them to check 

that any forwarding they've set up is working correctly.
• Clear the recipient Auto-Complete List in Outlook or Outlook on the web by following the 

steps in this article: Fix email delivery issues for error code 5.1.10 in Office 365, and then send 
the message again. Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If you're an email admin, 
refer to the More Info for Email Admins section below.

Was this helpful? Send feedback to Microsoft.
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More Info for Email Admins
Status code: 550 5.1.10

This error occurs because the sender sent a message to an email address hosted by Office 365 but the address is 
incorrect or doesn't exist at the destination domain. The error is reported by the recipient domain's email server, but 
most often it must be fixed by the person who sent the message. If the steps in the How to Fix It section above 
don't fix the problem, and you're the email admin for the recipient, try one or more of the following:

The email address exists and is correct - Confirm that the recipient address exists, is correct, and is accepting 
messages.

Synchronize your directories - If you have a hybrid environment and are using directory synchronization make sure 
the recipient's email address is synced correctly in both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. Forwarding can be set up by 
an admin via mail flow rules or mailbox forwarding address settings, or by the recipient via the Inbox Rules feature.

Recipient has a valid license - Make sure the recipient has an Office 365 license assigned to them. The recipient's 
email admin can use the Office 365 admin center to assign a license (Users > Active Users > select the recipient > 
Assigned License > Edit).

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX record settings can cause this 
error. Check your Office 365 mail flow settings to make sure your domain and any mail flow connectors are set up 
correctly. Also, work with your domain registrar to make sure the MX records for your domain are configured 
correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for error code 5.1.10 in Office 
365.

Original Message
Created Date: 
Sender Address: 
Recipient Address: 
Subject:

Details
7/25/2018 12:35:00 PM 
ringel.aaron@epa.gov 
ringel.aaron2@epa.gov 
RE: with Wilcox out

Error Details
Reported error: 550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient ringel.aaron2@epa.gov not found by

SMTP address lookup
DSN generated by: BY2PR09MB1062.namprd09.prod.outlook.com

Message Hops

HOP TIME (UTC) FROM TO WITH

7/25/2018 
1 12:35:00 

PM
BY2PR09MB1061.namprd09.prod.outlook.com BY2PR09MB1061 .namprd09.prod.outlook.com mapi
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2
7/25/2018
12:35:00
PM

BY2PR09MB1061.namprd09.prod.outlook.com BY2PR09MB1062.namprd09.prod.outlook.com Microsoft SMTP Server 
cipher=TLS_ECDHE_RS/

Original Message Headers
Authentication-Results : bracewell. cc-ra; dkim-none (message not signed) 
header « d-none ; b race we I I . com; dm an c=noae action-none bea de r . from-epa , gov ;

Received ; fremi. BY2 PPG 9Mb 10 61, namprdOO . prod , out 1 oc; k . com ; 10,1 6 b . 11 5,155} by 
BT2PR09ME1 0 62 . namprdOO . prod , outdoor, com (10. 166,115,156) vai. th Mi. eros oft SMTP 
Server ¡ version-^TLSl 2, crpher-TLS ECDHE PSA WITH AES 556 GCM SHA3S4} id 
15,50,995 . .16; W e d . 2 ¡5 Jul 2 0 J. 8 12 ; 5 5 : 0 0 + 0 0 0 0 

Pece! ved : from BY2.PR09M.B .106.1 . namprdOO . prod , or t .1 ook . com:
; (fe80: : 3dd2 ; ,58a0 ;d373 : 986] ) by EY2PR09MB1061.narnprdOO.prod,ourlook.com 
([ It8 0 : : 3dd2 ; 56e.O ; 0572 ; 92652 ) ; with map! id 15.20.0995,014; Wed,. 25 Sul 50.10 
12; 2 5 MIO 4 0000

Content. -Type ; a ppi lea t.ion/ms- tnet ; name- "vvi.nma.il, da t "
Cen t en t - T r a n s f e r - Erj.c o d i. ng ; b i n a. r y
from; "Ringed, Aar:.on” eringe.i , aarorbiepa , gov>
To; "Mai. sano, Fran);" < f rank , mai eanoObr arene .11, corn, "Mr. Aaron E. Hinge):."

< r i n g e 1, a a. r o n 2 s e p a . g o v ;
Subject: RE: 'with Woloox out 
T h. r e a d - T o p i e : wi. t h W i 1 c o a o u t
Thread-Index; AOHUI5e9hSWE)?g2bBlJe&m9v-rEM/P):a2f 4JIw 
Date: Wed, 25 Jul 2018 12:55:00 40000 
Message-ID :
<BY2PP09MBI0612F4E9l5F902D47ICFD5B985i08BY2PR09ME106I.namprdOS.prod.outlook,eom>
Be ferenees : < 2 e 81. ( : b 4 b 4 2 b a 4 d 1.0 a c 4 e 4 6 07 3 0 c 0 7 7 e 8 Ob r a e e we 11 . e om>
1 n - Hep I y- To ; <5 c 81 Ob 4 b 4 8ba 4 d 10 a c4 c 4 6 0 7 3 0 c 0 7 7 c 8 @b ra c e we 11. comò 
Accept-Language ; era-US 
Content-Language; : -an-US 
X-MS-H.a.s-A.tta.ch ; yea 
B-MS-TEFF-Co rrei at o r :
<BY2PR03MB1Q6I2F4ES23F9Q2D47 1CFD9B9 5 5 4 0 0BY2 PRO 914)310 51. namprdOO . p rod. out look , comi 
MIME - Ve i. s r on ; 1. 0
Y - O l i g r n a. t i n g -1 ? : [161.50,88. 13 0 j
B-MS-Pubi1eira If1cType: Emai1
X - M i c. r o s o f t. - Ex c h a n g e - D1 a g n ostics ;
1 ; BY5PH0 9MB1 0 61 ; 8 5 : kOMS 4n.4 WN4 JoIT kyPzQosTSnKxOVl bGoYBh Y.r ITvPWX/ 1 h Beo j 8 h 11/+bt7 JQ/G5W1 OfvE 
3PeO54Bn.EPg0C 3GEvr-:- ; 38 ; F4g j vybioba5EUoTMK17rHEf ussdHnBkebl kOlFzpeh Jv/CCyWOrva OmosHExTl2 vLkB 
KQOr For 65112x4 a5: r cAMHJYO UGOYv vEDABOO ulna VAon/le4dgd 2 YrB7TBMJ)2MoIlJJ12TGu3AeMPIlHI6w'i;;)YLFlgx/L3 
idEeh/ SpXl oerQBIPr Bn an. Sr. el r:lWTu6eGT8uk8TE05Yea0Pq;;) 41063oLxa.lw6r 52 kj n OxfcETkpf VeCm.KITQGdlaq 
EIdayub.pl JL
X-MS-Exchange-Anti spam-SBFA.-D.i. agnos tl cs ; SOS ;
Return-Path ; r.i.ngel. aarorilepa , gov
X-MS-Crf f ice365-Ei I te r ing- Correi at ion- Id ; 5 dob 5 6.la- Ob he - 4 lee-a. ale- 08dS 221 bO 914 
X-M.ì c rosoli-An bl span:

bCL; 0 ; PCI, ; 0 ; RUBEDO : (7020095) (4652040) (09831 17) (5600073) (711020) ¡4554 165; (4527221) ( 
201705031135081} (201702281543075) (8990107; (2017052603528) (7153060) (49563074) ( 7 193020 ; ;3RV
P :BY2PP09MBX062;
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X - Mi. crosoft — Exchange - Di. agn est .1 cs ;
1;BY2PR0?MB1ÖS2 ; 3 : IHpoIRlc?H joMÜK/373 32/bbagTRYyOnKniOe4Fsi7GmTu i34wWhaC9eWewNhbI Gck

ah3RtXOJuNxqnT12qValUr¥ZDrCoEHMkE2DN!h;;iahI71eJPujT3AhIOj 14hA6uPpdh6HcfX'ürÄZukKQi:dYlD6NaoAl 
kSI&rYlGEnShDOpx&xGsvbj 4 ISEmosr V6+TTdd jMhfcb 8 fl&CODITpJI r BdnWVFbp JVuuda jp Ob 4 i. ]. 3 9+5SuYdwn zt'TS 
V/ Jsg t.OvoYeb kB ; 2 5 ; 2N7:i.P8wQUb2U0p2g3?VFpDKlkKz3A.!.ySb:£ vauvaTbHi0r;;hXNYWNWP;jN4 SHplnqubühEJOV 
Sr;'4LP.4.e 3 v47MioPHdE1101 r 3 lOrbb/wOtr J2o6MgSgoyDsbBeZKRänzBRZ 88 30 j EDBdaBX9ni3HtPa.l..l. -Kl jpFBNvxcJ 
zaüvFApe JbhWSRdiph -r -rVuaOIHf rrSbaf sq/rOObsl j 167 7iBxKlC;.\ailMP'MIM6pqaklT2 j kl3vridr:r:qh;rv7vb2EA.G6ax8V 
xöuf g Jqp9vYDuAGr^pOV VU OQVY z 4 FnüüqSQSÏkwoBBfoUv2DSVdi LCNrYLOOswvGysglogMr knQxHDFiIGabPTbs 1 3PH

»  MS - T r a f f 1 e T y p e D .1. a gn orti.c: B Y 2 R R 0 ? MB 1 ö 6 2 ;
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