© T MZTALS DIVISION - “CALIDRIA" ASBESTOS
CUSTOMER CALL REPORT

) “INDUSTRY ,
CUSTOMER & LOCATION_Zac _Lac P Atfanta, GA CLASSIFICATION _Cogtings _ .

§-27-81

SALESMAN J.E. ¥ish ®EGION__ Southern OATE OF CALL

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[0 #sos [[J #eaith & DSHA Information Blue Book
ITJ Dust Count Report I Other, specify below

PERSONS INTERVIEWED:
AnnfAll Ralston Technical Directon/PLant Managen

- CALL OBJECTIVE:
Callf made on CALIDRIA prospect manufactuning coatings.

. Zac Lac 44 95% automotive and 5% othen indusitrial

ngg ZE?%Fff“'°e¢a sales. In the automotive end they carry a full Line
stanting with base primens and graduating up to the extenion gloss §indshes.
Touch-up color matching 48 anothen specialty in which they sell thein pro-
ducts. Bentone 48 the predominant thix agent used; and, aften £istening

2o the CALIDRIA nesin grade story, Annoll nequested and has been sent sam-
ples of 144 and 244. Copies of ounr brochunes, price £ists and my cand wene
Ledt with him afong with notes he made on each of the brochures so0 that he
would nememben which one he wanted tested where. Weaning two hats has made
4t diff4icult for Arnollf to do much Lab work, and he has Left that end of
Lhe business up to CLyde McGregonr, his chemist, who was out of town today.
Annoll said he would go oven the info he has with CLyde when he gets back
and have him fLook at it finst in thein pnrimens and then the semi-gloss
gormulas to see Lif we have anything to offer them.

00294

FOLLOW-UP ACTION REQUIRED:

JW - Phone McGregon 10-1 to see how the 144/244 evaluations anre godng.

rADIEE vA.  STPHRFR (GML:KC-FILE sNF-FILE NP PLRMANTNT FILE TJ



¢ ‘ MZTALS DIVISION - *CALIDRIA™ ASBESTOS
CUSTOMER CALL REPORT

. “INDUSTRY e .
CUSTOMER & LOCATION__2ac-Lac Paint CLASSIFICATION Coatings
350 Simpson St. NW
Atlanta, GA 30314
SALESMAN J.E. ¥alsh REGION___Southern DATE OF CALL _2-24-81

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[0 #sos [0 #ealth 3 OSHA Information Blue Book
T Dust Count Report K1 Other, specify below

PERSONS INTERVIEWED:
Arnall Ralston Plant Manager

CALL OBJECTIVE:

Call made on RG144/244 sampled prospect.

RESULTS OF CALL: Arnall hasn't done any work so far with either resin grade
products as he had planned to turn the evaluation over to Clyde McGregor, his
chemist who has been with Zac-Lac for 34 years; but Clyde went into the hos-
pital last week and will be incapacitated for an indefinite period. 1t was
an opportune visit as Arnall wanted to discuss the regulatory-toxicology is-
sues and our talk on the subjects seemed to put him more at ease that they
could live with the regulation. Also noticed that the notes that Arnall had
taken on my past visit here were reversed on the brochures I gave him so the
necessary corrections were made. Arnall said he will work on the samples in
their primer as he doesn't know how long McGregor will be out, and he did
want to see if CALIDRIA could help him with his problem.

00233

FOLLOW.UP ACTION REQUIRED:

JW - Phone Arnall 10-7 to check on his 144/244 evaluation.

rApiEeTA.  STPHPrr (GMLKC-FILE:NF-FILE o wF PERMANTNT FILE )



