
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051] 
6/4/2018 2:43:39 PM 
Arnoldo.Medina@chevron.com 
Undeliverable: 500 Days...
500 Days...

Your message 
To:
Subject:
Sent:

Bennett, Tate 
500 Days...
6/4/2018 2:43:30 PM

Your message to Arnoldo.Medina@chevron.com couldn't be delivered.

When Office 365 tried to send your message, the receiving email 
server outside Office 365 reported an error.

Bennett.Tate Office 365
Sender

Arnoldo.Medina 
Action Required

Policy violation or system
error

How to Fix It
Check the "Reported Error" from the "Error Details" section shown below for more information 
about the problem. The error might tell you what went wrong and how to fix it. For example, if 
the error states that the message was blocked due to a potential virus or because the message 
was too large, try sending the message again without attachments.
If you're not able to fix the problem, it's likely that only the recipient's email admin can fix it. 
Contact the recipient by some other means (by phone, for example) and ask them to tell their 
email admin about the problem. Give them the "Reported Error" from the "Error Details" section 
below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
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Status code: 550 5.0.350

The error reported by the receiving server wasn't specific enough to determine the exact nature of the problem. 
These errors often indicate the message violates a security or policy setting configured on the recipient's email 
servers.

If the sender is unable to fix the problem by modifying their message, then it's likely a problem that only the 
recipient's email admin can fix. Try the following:

Check the error for information about the problem - The "Reported Error" returned by the external email server 
can be found in the "Error Details" section below. This error might tell you what went wrong and provide clues for 
how to fix it. For example, if the error states the message was rejected due a Sender Policy Framework (SPF) issue, 
then you'll have to work with your domain registrar to correctly configure your domain's SPF records.

Check the error for information about where the problem is happening - For example, look for a domain name 
like contoso.com. A domain name in the error might suggest who is responsible for the error. It could be the 
recipient's email server, or it could be a third-party service that your organization or the recipient's organization is 
using to process or filter email messages.

If you can't fix the problem, contact the responsible party's email admin - Give them the error code and error 
message from this non-delivery report (NDR) to help them troubleshoot the issue. For security or policy violation 
issues, it might be sufficient for them to just add your sending IP addresses or domain to their allowed senders list.

It's likely that only the recipient's email admin can fix the problem. Unfortunately, it's unlikely Office 365 Support will 
be able to help with these kinds of externally reported errors.

Original Message Details
Created Date:
Sender Address:
Recipient Address:
Subject:

6/4/2018 2:43:30 PM 
Bennett.Tate@epa.gov 
Arnoldo.Medina@chevron.com 
500 Days...

Error Details
Reported error: 
DSN generated by: 
Remote server:

550 5.0.350 Remote server returned an error -> 550 #5.10  Address rejected. 
BL0PR0901 MB2340.namprd09.prod.outlook.com 
hou150mix1.chevron.com

Message Hops

HO P T IM E  (UTC) FRO M TO W ITH

1
6 /4/2018  
2 :4 3 :30  PM

BL0PR0901 M B 2 3 3 9 .n am p rd 0 9 .p ro d .o u tlo o k .co m BL0PR0901 M B 2 3 3 9 .n am p rd 0 9 .p ro d .o u tlo o k .co m m api

2
6 /4/2018  
2 :4 3 :30  PM

BL0PR0901 M B 2 3 3 9 .n am p rd 0 9 .p ro d .o u tlo o k .co m BL0PR0901 M B 2 3 4 0 .n am p rd 0 9 .p ro d .o u tlo o k .co m
M icro so ft SM TP  Se 
c ip h e r= TLS _EC D H E

Original Message Headers
DK1M-Signatur e ; 1 ; a—rea -sh.a.2S6 ; c - relaxed / relaxed; d~us epa . ornai ci oso! t . com;
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s -m e Pa c 5 o 1 1 - ep a - go v ;
h::: Prom : Date : Sub j ect ; Me ss age-ID : Con tent - Type ; MIME- Versi on ; X-MS-E:: change - SenderADCheck ; 
b h- klJ J. Et; 6 Yt Jy 1 g hgEW r r p 9 n )4 J. z Uriel pMa / J EE aEEc 1 EM- ;

b- j gXAj j (DMsmiSBmbs 8DU j RGA.U3 3 4 9pMn-D 9c; JqSS 3i kR4 BhqGpf yi 7 Sol) j UP I j IRucZaiXZqj AiChkhpsgp-1 bovi 
a  S h LG 3N 8 8 S f 6 P GI rat f 1JM9 0 D D vO r m r JeBX 5 nN'BB a 0 4 7, j KV'U k c3 Rc 8 / n / zOG r s QO Y 9Fd ECUHÌ4 Imi 4 hit j. PM OfcI -
Received ; from BL0PE0901MB2339 , na.;nprd0 9 , prod. out! ook, com ; 52 , I 32,19 157 ; by 
BL(;PP0 9 01MB2 34 (;namprd09 . prod , on t.l ook. coro (52.132.18. 15 8 } with Microsoft SMTP 
Server (versiorr-TLSl 2. cipher-TLU ECDKE ESA MITE AES 256 GCM SKA3B15 id 
15,20.820.11; Morn 4 Jar 1018 14:43:30 4-0000 

Re ee loved : from EL0PR0 9Ù1MB2 35 9 , namprdOr , prod , or: tlook. com 
( [fe80: : 8511: 7ae8 : 9df4 :f268] ; by BI.09R0901MB2339 . ne.mprdOO . prod, outlook , com 
U feti; 8511 ; 7ae6 : 9dfl : f26855j ; with map! .id 15,20,9620,015; Mon. 4 Jun 2018 
14 ; 4 3 : 5 0 4-0000

From: "Bennett, Tate" tbennett,Tatebepa.gov>
To: "Bennett,- Hate” DBennettGfateOepa.qev>
Subject: 500 Days,,.
T h r ead-T op r o: 5 0 0 Da ye . . ,
Thread-Index; AdB8DBpCSFLbCbt5T2KXoD4vYgYFGva^
Date: Mon, 4 sur: 2 018 14:43:30 a0000 
Message-ID :
<BL0PP.0 9 0IMB2 3.3 9BT::B3BFDB5BF4 A9SFD00FS667 O0BLOPRO9O1MB2339 , na.;tprdi)9 . prod . out! ook . oom> 
Accept-Language ; en-IJS 
Content■ Language : on -US 
X-MS-Ha.r -A.tca.ch ; yea 
X-MS- ENEE- Co rrel. ator :
authentication-results ; spf-none (sender IP is ;
smtp.mailftom-Bennett,TateOepa.gov; 

x-orìqla;a 11 ng-rp : (161.80.87.1 991
a - me -pubi let. ra 1 fie type : Email 
x-mic r e e o ft-exeh a nge-dì a gno a 11c e;
1 ; SPOPPO901MB214 0 ; 7 : 16 jeiEmqDhLdYFOBlLcvFvnrueBD vMoOrTF?/ TbR9.;rCDsC;LEyVpntca4v41 ca tvq/ J/PFfN v 
yin 7BHPL3zGb6HQ7 y kuVaAm3VzTmL03bz 7 f 4 PNKVvLPKp7obPGJ.Nl tTiRzhGyllhMr zBgn 11 EroNRP 5 3 BBC J c PHb Gd J 5' 
oEcFnn j luf ImkAaqdYqTqs 7 J/ ips Oe k3 tEwyCXe OkTi J4 OFoyRoi .1. f pq JdDPEgqlqlErQVA k9 r a CDs.?::9 4t4nvqp'v 
/eumfgerl
x-mì c: r c; e o f t - ant r s pan; ;
Uri Scar: ; ; BCL; 0 ; PCL; 0 ; RULEID : (7020095) (4652021;) (5600026) (2 017 052 60332 8) (7153060) (49563074;
( 71 9 3 02 0 ) ; SPUR : Ell) PRO 9 0 IME2 3 4 0 ;
x - ms -1 r a f f i c t y p e d 1. a g n o s 11 c : B L 0 P P 0 9 01 ME ?.. 3 4 0:
x -Id- p race c ted : 8 8b 3 7 8b3 -67 4 8-4 8 67 - aef 9 - 7 6a acceca 6a 7 , EutAdd r. 
x- mi. cr o c o f t - a.nt i. spa.m-p rv s :
< EDO ERO 9 0 IMRE 34 0 31 D9A.541 3F41C PAD 7 4)95 9 667 0 8 BL OPRO 9 01MB 2 3 4 0 . naxaprdO 9 , prod. cat look . comi 
a-exchanqe-ant ì e pan-r e part-1 esc:
U riScan. ; (25532 0 6 8 7 9 3 086) 121.74 8 (; 6 3 0 62155; (229425074 694992; : 
x-ms-exchanqe-senoieradchecr : 1.
x- ex change-anti spam- r.eport-cf a - test :
BCL:0;PCL:0;ROLE.ID: (102415395) (6040522) (2401047) (8121501046) (5005006) (1020150104 6) (930060 
95; (93001095; ¡3002001) (3231254; ¡944501410) ¡52105095) ¡149027; (150027) ¡604 1310) ¡20170313142 
3095; ¡201702281528075) ¡20161123555045) ¡201102061.451075; ¡201203061 4 06153; ¡50161.151560045) )
2 0.1. 6112 3 5 62 04.3) (2016112355 6 12 0 ) ( 2 01611.2 3564 0 4 5 ; ¡6 0 7 214 3 ) ( 2 017 0 6 0 717 4 2 011 ) ( 7 6 9 9 016 ) ; S Rv R : B 
I; 0 PRO 9 01MB2 3 4 0 ; BCL : 0 ; P CL ; 0 ; HO LE ID : ; S RVR : BL 0 P R0 9 0IMB2 3 4 0 ;
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0 6:';! 37 3 DFB S>:■■■ Loref ront-prvs :
x- forefront.---ant.ispanv---report ;
6 FV; F S PM ; 3 PS ! {10 uI 9 0 3 0 ; (i 4 6 6 u 0 9 ; (3 3 9 B 0 4 0 u 0 0 2 ) (0 660 0 4 ; (B 7 o 0u 2 ; : 6 0 0 3 Ï (04 3 0 0 2 ; (0 90 bus 0 0 0 0 4
; (.1 9 9003) : 4 9 9 0 0 0 ;■ ¡4 4.1 04)02) ( 0 3 93 6 0 0 2 : ( 0.11 3 9 Or 4 } ¡Bllo 04)09) (14 4-3 4 0 04; ( Ooü390;4 1} i 3 9 0 0 / 0 0 0 ;31} i 
' ! 2 J. 0; 0 03) ( 4 3 90 ;3 o} i 492 / 3 04) 0 4 ) ( 9 9 3 9 ;9 0 2 ; ¡4 3 3 0; 002) ( / 4 0 9 ;9 0 3 ; ¡42 / 6 0 0 2 ) ( / 3 9 9 ;9 0 3 ; ( 4:4 3 04) 0 2 ) (33 0 2 0 0 0 2 
) (1906002; ¡9566 60 04) (99206004; (2900100001; (3160 02) ( 3250/. 00002 ) ( 3890/. 0000/. ) Ç 62 00100001) (47 
3600001) ¡89362002) (32206003; (25380009} ¡8676002) (105506002; (106356001) (6306002) (74326002; i 
5 4 8 9 6 0 0 2 ) ( 9 0 (-13 6 0 0 J.} ( 5 3 9 3 60 02) (79 0 4 0 0 0 01 ; (611 6 0 02} ( 3 8 4 6 (; 0 2 ; (32 8 0 4 0 0 0 0 2 ; ( 7 7 3 6 0 02} (9606 (; 0 3 ; ( 
8 656006; ¡47 6003) (390604 00002) ¡6862004; ¡101836004) ¡5660300001; ¡7366002) (6506007) ¡97736004) 
¡26005) i 8666007) ; DIP. ; OUT; 5FP ; 1102 ; 3Cl, ; 1. ; 3RVP. ; BL0FP.09-01 MB2340 ; H ; BL0FP.09-01 MB2333,namp rd 0 9.p 

2 od . outlook., com; FPR : ; 3PF ; None ; LA1ÎG ; en ; PTRs Inf o'NoRe cords ;MX ; 1 ; A; 1 ;
received-epf ; None (protect.ion.outlook.com: epa.gov does not. designate 
permitted sender hosts) 

i-niicrosort-a n 11 a p a m - me s s e. q e - info;
1MMGIF G A e K 3 it X 2 9 g r 1 DfvpmxlElnh + zkMoPfpnü 4 j jeqdkh7WOehi;iHJHlS2Eike8 8nUxrdS2£qiOkH&TN 3Ns(LK£7 i 
yB.lapS5yLUvBLB7 IRxQ-t qi 6g-kShl.A.DTy3S5:t0wdGC2 6cbxCDXqvtr95mdBqF8Xs OPfcWlObf Kb3SP+e2IFoCMdltPin 1 
OdKOmUaFL-i-bt 4 0
spamdiagncoticoutput. ; 1 ; 99 
apamdiagtosticmetadata; NSPM 
Con ten f-Type : multipart /mi xed ;

boundary-'1 004 BI1}PR03ÜIME1339BFB8BFDD5BF4AS3FDÜ0F36670EL0PR0S01MB2333 "
MIME-Version; 1,0
2 "343 - OI £ 2 a e 3 0 g... yg ((.ter 1 n q - Correiatio n -1 d : o a e a a f 9 e - J. a 8 a - 4 e 2 9 - 3 4 b 1 - 0 8 d 5 a e. 2 9 3 a 8 9
X-Orig.inatorOrq ; epe.. gov
/-(---MS - Exchange-Gras «Tenant ---Het;vork”-Message - Id. ; Saeca f re -d.d8a.-4e/: 6- 54(01--- 0 8d3ca.2 93a 8 6 
X-MS-Exchatge-CrotsTenani-originalarrivaltine: 04 Jun 2013 (14 ; 43: 30.8149 
(ETC;

X - MS - Exchange - CrossTenant - froment it. y he ad er : Hosted
X - MS - Ex c h. a.nge-Crc;;s T e n. a n t - /. d ; 8 8 b 8 '7 8 b ¡5 --- 6 7 4 8 --- 4 8 6 7 - a c f 9 - 7 6 a a. cb e c a 6 a 7 
X - MS -- E x c (5 a n g e - T r a n s p o r t - C r o « s T e n a n t H. e a d e r s S t amp e d : B L 0 F P. 0 8 01 MB2 3 41;
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