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H i  NATIONAL BANK BLOC. 
TOLEDO. OHIO i U U

TO: R o g e r  L ln n c t t  -  N ew  Y o r k  A u g u re  31,  1972

FROi: H a rry  E . R ourke  -  Toledo

R*; M onthly Sale*  R ep o rt - Building P ro d u c ta
Auguot, 1972

A ttached ia the Monthly Sale*  R ep o rt fo r Building P roduct*  (o r the m onth 
of A uguat, 1972.

H a rry  E . R ourke

H ER tjj
e n d * .

cc : W illiam  S tephrnaon . B e rn a rd  Long, Dave B ran t, Don In g ram , 
f t m r a  C a ra
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NOTICE: If the film Imtgt 
It Ittt  d ttr  thin thlt 
notlct. It It dut to tht 
quality of tht doeumtnt 
btlnfl fllmtd_____ .
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Roger L inaett
P age 3

SALES HIGH U G H  TS (Continued)

to  p u rc h a se  lim e  fro m  R ockw ell, s ince  o u r s e rv ic e  i i  »o e r r a t ic  and undependable. 
1 a s s u re d  Jack  th a t we w e re  out of th e  woods on our p ro b lem s and fe lt that our 
S ep tem ber sh ip m en ts  would be back to  n o rm a l, p re m ia  has o rd e re d  l?  c a r s  to r  
S ep tem ber and O c to b er. I am  su re  tkev w ill be w atching our p e rfo rm an ce  in the 
next 60 d a y s . It s e e m s  a s  though w e a r e  losing  m o re  c u s to m e rs  " in s id e ” than 
s a le s  can  g a in  "o u ts id e " .

KILXOSE

D uring tin s  p e rio d , m od ified -to rm u la  te s t  oanels w ere  co n stru c te d  and w ill be te s te d  
a t  G eig er H am m e on S ep tem b er o . I m e: w ith  Hal S tanlev  ar.d D ick Lepley in Tor* 
onto and they had a thorough  review  o: the subway sy s tem  and re q u ire m e n ts  to  m eet 
the sp ec ific a tio n . You m av re c a l l  tha t Don L ittle  had ree u e s te d  c u r r e n t in fo rm ation  
a s  to  the s ta tu s  of crar i r ro ro ' ed p ro d u c t fo r  a  le tting  an Ju ly  I?  on a  new sec tion  of 
tow n. At has re q u e s t ,  I a ttended  an  open house p a rty  a t h is  hom e d u rin g  th is  p e rio d . 
He a d r is e d  m e , then., th a t thev w e re  su cce ss fu l in bidding th a t c o n tra c t. T h is seg - 
m en t w ill be two tu n n e ls , 7000 feet long e a c h , req u irin g  app ro x im ate ly  200 tons of 
K ilno ise . The tob  t s  expected  to  begin in  N ovem ber ol' th is  y e a r .

N ational G ypsum  C um aanv w ithdrew  th e ir  P e rfo .L v te  b a se  a c o u s tic  p la s te r  a p p ro x i­
m ate ly  the f i r s t  of A ugust. I have rea so n  to believe  they a r e  a ls o  co n sidering  w ith ­
d raw ing  th e i r  S p ra y o lite . w hich ht a  ben ton i‘e e la v /p e rlite  ag g reg a te  aco u stic  p la s te r ,  
a s  w e ll. T h e re  a r e  ru m o u rs  th a t C . S . G ypsum  is  a ls o  con sid e rin g  dropping th e ir  
lim e  based  p ro d u c t - K v -L ite . T h is  is  v e t to  be v o iu irm rd . As a  re s u lt of N a tio n a l's  
w ithdraw al fro m  the m a rk e t, we rece iv ed  a 450 bag o rd e r  fro m  Jim m y C ran e , p ia  s t ­
e r i  ug c o n tra c to r  t r o n i F u lto n , M is s is s ip p i, and he f i lle t the c a r  uut w tth lim e .

KOSMOS PORTLAND CEMENT COMPANY

A s pointed oat in  o u r p rev io u s r e p o r t ,  we had  a m eeting  w ith  M r. Ray Capp, P r e s i ­
den t, a r c  B ill Q uinn . T echn ica l D ire c to r ,  on A ugust a . R eception  w as verv  good, 
and tw r p re se n ta tio n  on how to im prove  th e i r  p roduc ts m et w ith g re a t in te re s t  on 
th e i r  p a r t .  To m ake a  long s to ry  sh o r t , they a r e  planning to  erifv  our recom m end­
a tio n s . M r. Capp p ro m ised  u s  a  c a r  of bulk h y d ra te  in  the very  n e a r fu tu re . F u r th ­
e r  fo llow -up  is  p lanned in  S ep tem b e r.
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Roger Linnett
P»ge 4

RIVERTON CORPORATION

No change h e re . I do not be lieve  it w ilt be a  volum e accoun t fo r so m e tim e . How­
e v e r ,  we w ill continue to p u rsu e  th is  accoun t.

SANTEE FORTLAND CEM ENT COMPANY

D uring our d ifficu ltie s  in  the p lan t th is  p e rio d , i t  becam e n e c e s s a rv  to r  us to d rop  
one c a r  on one shipping pe rio d . As you know, no rm ally  they  take  th r e e  c a r s  a w eek­
end and w ith the equ ipm ent going down, we could load only 2 -1 /2  c a r s .  T he c a r  w as 
held up a t  the p lan t un til it could be loaded the following w eek. T h is  w as w orked out 
w ith S an tee , but they , too, a re  concerned  w ith our s e rv ic e . I had a  v is i t  w ith  San­
tee  du ring  th is pe rio d , s in ce  they w ere  hinting that they w e re  in te re s te d  ia  a b e tte r  
p r ic e  and w ere  s'tannine to in c re a se  th e ir  volum e. D uring my v is i t ,  I  re i te r a te d  
w ith a l l  d e p a rtm e n ts  the value of the highly p la s tic  super quality  d o io m itic  th a t we 
have and how t t  v a r ie s  g rea tly  fro m  o th r r  doiom itic so u rc e s  in  th e  c o u n try . The in ­
ten t h e re  w as to  p e rsu ad e  them  not to seek o th r r  so u rc e s . They have  re q u e s te d  a 
quotation  fro m  R ockw ell L im e Com pany in  M anitow oc, W isco n sin . T h is  w as f i r s t  
no ticed  when o u r T ra ff ic  M anager p icked up a  req u es t to r  f re ig h t r a te  to  C cm entoa  
(Holly H ill), South C aro lin a . In my \ i s i t  a t the lab at S an tee , th e ir  O uality  C on tro l 
M anager showed m e a le t te r  w ritte n  by Sam  N ew com er, P u rc h a s in g  A g e n t/T ra ff ic  
M anager a t S an tee , to  Rockw ell fo r a p r ic e  quotation . The co n ten t o: th e  le t te r  in d i­
ca ted  that Sam  N ew com er and Joe  B risch  a r e  apparen tly  p e rso n a lv  f r ie n d s , BUT 
T im  Conway, R e se a rc h  C hem ist a t S an tee , told me tha t M r. M il le r ,  C h a irm an  of 
the B oard , said  th a t b ecau se  of the-w ork and effo rt that P f iz e r  wut in to  u p -g rad in g  
th e ir  p roduc t, they would stay w ith  P f iz e r  so  long as o u r q u a lity  and  s e rv ic e  did not 
in te rru p t the scheduling of th e i r  fin ished  goods. So, we a re  back to  can  we hold the 
o rd e r  from  the " in s id e "  again . In m y ta lk s  w ith T rank  S p e a rs . G en e ra l S a le s  M ana­
g e r , I did not ind ica te  that I knew the back ground ju s t g iven. 1 so ld  the p ro d u c t based  
on its  quality  and our s e rv ic e . T his w as very  im p o rtan t to h im  and  new I know why. 
They a re  planning to in c re a se  th e ir  reo u irem en ts  by a p p ro x im a te ly  50*"' in the n e a r  
fu tu re  and lOO9» in 1973/1974 when th e i r  new ro ta ry  k iln  com es on s t r e a m . 1 a lso  
review ed w ith S an tee the value of o u r P ro fe ss io n a l Selling  S k ills  C o a rse  and  that we 

'  a r e  w illing to give the c o u rse  to  them . This w as w arm ly  a ccep ted  a n d  i t  w ill be 
scheduled  fo r la te  O ctober o r e a r ly  N ovem ber. My ap p ro ach  h e re  w as to  outtine 
p roduction  ben efits  and s e rv ic e  to them  be to re  we get in to  th e  d is c u s s io n  of p ric in g  
and re q u ire m e n ts  of co m p etitiv e  p ro d u c ts . It seem ed to-be the p ro p e r  ap p ro ach .

E - 2  FLOW QUICKLIME FOR WASTE TREATM ENT

You m ay re c a l l  W alt H aw ley 's  le t te r  a ttacked  to la s t m o n th 's  S a tes  R ep o rt w ith re g a rd  
to h is e ffo rts  w ith Banning Coal M ine, of R epublic S teel, to c o n s id e r  E -Z  F low  C uick- 
lim e  in tre a tm e n t of known acid  d ra in a g e . IT e s ts  w ere conducted  c u rin g  th is  period
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Roger L inné»
Page 5

E-Z PLOW QUICKLIME TOR WASTE TREATMENT <Continued)

w ith th is  com panv sod  they  did not fa r e  too « e l l .  F u r th e r  te s t*  « i l l  be conducted . 
Cne of the p ro b le m s  « a s  ¿ i t  i t  co n ta in ed  c o n s id e rab le  c h e r t  and if th is  be the 
c a se , i  am  s u re  tha t a »  » i l l  no t be su c c e s s fu l in  s a le s  effo rt*  to  se c u re  the account. 
C onfirm ing th is , a  s im i la r  p ro b lem  w as ex p erien ced  a t  A rm co  S tee l, in  B u tler, 
P en n sy lv an ia , u sing  E -Z  F lo «  in ac id  tre a tm e n t. So, « e  h a re  p ro b lem s on the qual­
ity of the E -Z  Flow and i t  i s  a ffec ting  o u r e ffo rts  to  hold old c u s to m e rs  and develop 
new ones. W a rn e r  L im e  C om pany has a  p roduct se llin g  fo r approx im ate ly  S25. 00 
p r r  ton f . o. b . th e i r  p la s t  an d , because  of its  p e rfo rm an ce , it  ia  reducing hvdra tc  
tonnage by o n e -h a lf . I t  i s  hopeful th a t o u r E -Z  Flow can  com pete  ag a ln a t th is , but 
i t  w ill have to  b e  a b e t te r  p ro d u c t than  « h a t  we had la s t  m onth .

KENTUCKY WALL PLA STER

When C h a rlie  P lu n k e tt and I  v is ite d  Kosm o* C em ent C om pany, u e  m ace an e ffo rt to  
develop  ou r bagged b u s in e ss  in  the L o u isv ille  a re a  and « e r e  su c c e ss fu l with Kentucky 
W all P la s te r ,  who p re s e s tlv  so lits  th e i r  b u s in e ss  » i th  N ational G vpsum  and U. S. 
Gypsum . They a g re e d  to  tak e  in  a  c a r  of o u r lim e  p ro d u c ts . We contacted  se v e ra l 
p la s te r in g  c o n tra c to r s  ae  o u r v is i t .  A fte r hearing  o u r s to rv , they  w ere  w illing to  
try  our p ro d u c t. F e l l a » - s a  d e m o n s tra tio n s  « i l l  be  m ade d u ring  the month of Septem ­
b e r ,  a s  soon a t  the c s r ' . a :  a r r iv e s  in L ou isv ille . The o rd e r  « a s  placed on August 
IS fo r sh ipm en t on th e  l ; : h ,  and « a s  a c tu a lly  shipped on A ugust 26. To get It out on 
the 2oth I had to  bum p t t  in  fro n t of o th e r acco u n ts , so  we d o n 't (a l l  fla t on our face 
befo re  « e  even g e t s ta r te d  h e re .

NEW ACCOUNTS

F . B auer C o n stru c tio n  G vpsum  S p ec ia ltie s
139 W ashington 113o S. V ietch S tre e t
C lyde. O hio 43410 G a in e sv ille , F lo r id a  32601

H. E « e r s  It Sons, In c . 
W oodford P o s t O ffice 
C inc inna ti, O hio 45213

F e a th e r li te  Block Com pany 
P e s t  O ffice Box 991 
M idland. T ex as 79702

K entucky W all P la s te r  
P o s t  O ffice  Box 17056 
L o u isv ille , K entucky 40201

Public  Building M a te ria ls  
A irp o r t B ranch  P o s t O ffice 
St. P e te r s b u rg , F lo r id a  33132

H a r r y  E . R o u r k e
H ER tjj
c o d .
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