To: lannarone, Lauren B SCC-CSEA
<Lauren.lannarone@shell.com>

From: Clegg, Patsy M SCC-CHSE-PC
</O=SHELL/OU=MSXSCC/CN=RECIPIENTS/CN=PH197432>
Cc: Colletti, Sarah J SCC-CSEA <sarah.colletti@shell.com>; Tsai,

Shan SP SHLOIL-SHLOIL-HE <Shan.Tsai@shell.com>;
Cagen, Stuart Z SCC-HSE <stuart.cagen@shell.com>

Bcc:
Received Date: 2004-05-20 21:40:10 GMT
Subject: RE: Note to Communications Committee - Shell stakeholder

engagement on SHS

Lauren, looks good to me. The only changes that | made was to (1) change Shanghai Benzene
Study to Shanghai Health Study and (2) insert "consortium® in front of talking points at one place.

Regards,
Patsy

Patsy Clegg

Product Steward

Shell Chemical LP

One Shell Plaza, 910 Louisiana, Houston, TX 77002-4916

Tel: +1 713 241 2521 Fax: 3325
Email: patsy.clegg@ shell.com
Internet: http://www.shell.com/chemicals

From: lannarone, Lauren B SCC-CSEA

Sent: Thursday, May 20, 2004 3:13 PM

To: Clegg, Patsy M SCC-CHSE-PC; Colletti, Sarah J SCC-CSEA; Cagen, Stuart Z SCC-HSE; Tsai, Shan
SP SHLOIL-SHLOIL-HE

Subject: Note to Communications Committee - Shell stakeholder engagement on SHS

Dear all:

A few months ago, the communicaton committee asked us to provide an overview of its
approach toward NGO engagement on the SHS. | have developed the attached and would
greatly appreciate your review and input to this document before | send to the communications
committee.

Note: | am very tardy in writing/sending this document.

Best Regards,

Lauren

<< File: engagebrief_consortiumv1.doc (Compressed) >>

Lauren lannarone
Issues Manager
Shell Chemical LP
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