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CUSTOMER CALL REPORT

CUSTOMERS location  Morte 11 Company, Livonia, M  INDUSTRY , ,
~  ------------------- ----------------- — CLASSIFICATION P l a n ts

SALESMAN Edward J. Kleber REGION,  Midwest DATE OF CALL V I 4/77

Cf Mn Spec. Si far, vj u . ,
•RRo d u c t s c s c u s s e d Q  □  □ □ □ □ □ £ ]

Other:

PERSONS INTERVIEWED: Dr. Taki Anagnostou - Lap Director
Wayne Whitney - Consultant 
Don Daily - Chemist

c a l l  OBJECTIVE: Meet n' greet new lab director. '

(especia^y R^irVAJ^inc^hT^fast*pMitfon u ^ ^ l l b ' d i r  ? '  15 n° strJn9er »  "Canoria" —

» T S r i r 111 the tedta,d”

110 sin ceV iim ^ J« SSG“ iS“ e^ uJj “freoli^d te! 1 insisted on using
ma Presented Hortell with both products aSd th^  hid d-th? t aUhou3h 'M s  was true, we 
«syne seemed satisfied, but want?

used a l ' t o r ™ ^ * , ^ « ”  m  1 n“ rd2?V2o“ i ? 9r t?31h-5' 24" is g in n in g  to be 
party line of promising to use RG-244). We shall s e e ^ 0 t t9ke him long t0 1earn the Morte-11

seems to ^^ 0̂ ? ^ th fS2L  wmpa°J?el\Srieas1  temjoiaii?^ Tak1 n°ted that the pressure

than 5 microns. He^idn^t^nSw^hrmake^it ^ ut'^ d ist^ h^ 05 product w1th fibers shorter 
I mentioned that this smelled an awful lot like HpLRn ^ ^ 15 9oin9 t0 get hl'm a samPle - 
him. He promised to let me know what flbar and went throu9h that saga with
a sample i f  we wanted i l  Wage's n e x f l i it T .  ? J t ' S mV C asbestos is and said »**d get me 
about to go to a wet process fSr L+ tll i J i J ’ ? goody was to ask i f  we were aware that Carey was 
tja t one, but I sure a T “ ^rened?*“ c J id in T ir « » ™ ’’“? 1 re?,ied that 1 h-dn't iS rS  
them, separate out the magnetite and qrind the f ih ir i  ' \ th'Z l re ?oing t0 take ta^ings, wet 
yet seen a sample but says they expect to be p r o ^ g  in “dyne his not

FOLLOW-UP ACTION REQUIRED:

EJK - Continue normal calls.

- Send SG-210 sample to Daily.

- -B et a]- '  Have you heard about Carey's wet process?

COPIES TO: ^ l ;S|teM?r. W lM  tov to : Olbm : JULlTPRiUCTUEHikC-FIl r-.w / i r

* ° Typed 4/18/77 cjb


