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greater customer diversity as more of this business comes on stream and we gain additional business
with these customers.

Broadening our global presence will also be increasingly important in the months ahead. Global
sourcing presents opportunities to improve our competitive cost position, as well as take advantage of
higher expected growth in emerging markets such as China and India. A number of our steel suppliers
implemented a price surcharge during the fourth quarter of 2003. Because this is a recent development,
we have been unable to project the duration of these price surcharges or estimate the impact on our
future results of operations.

Another key factor in our future success is technology. We are continuing to invest in advanced
product and process technologies as we believe that they, as much as any factor, are critical to
improving our competitive position and profitability. In keeping with these efforts, our recent moves to

focus even
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