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Z have talked to •. V. Millar about this eoaplalnt, but tbla la to register 
It through our femal procedure. Our euatoaar haa a explained about two 
different products with a different property involved In oaah lnatanoo.

With regard to Aroolor 1254 they found a lowar viscosity than uaual. fhaqr 
dtttnlMd a value of 20 polao ualng apindla nuaftar 4 at 10 rpu on a ]
Brookfield inatrunaot. aomally they find a value near 4o polaa. In spite 
of the difference aoaaurud by the ouatenar they uaad all of the notarial. j

Conoamlng Aroolor 9*42 the euatoaar found that the produet In several Inna I 
was oloudy and aonauhat greenish In eolar instead of the noraal olaar 1
oondltloa and yellowish eelor. 1

What is vlaaoalty of the eoaplalnt lot of Aroolor 1254. Zf It la abwemal. >
do you knew the reason for It and what la naeasaary to prevent a recurrence. |

What la the elarlty and oolor&he reaerve sanple of lot AZ-9 of 5442. Zf 
you have oonflnaod the oeaplaxnt report, what was cause and what are 
oorraetlve eaaauros.

Z have inquired about eoaplalnt sanplea, but do not know the outeoaw. we 
nay be able to gat one for Aroelor 5442, but it appears quite doubtful far 
Aroolor 1254.

The ouatoaar also eouplalned of havlim raealved the Aroolor 5442 In 
galvanised druse. Our district office reports that It is Imperative 
that we ehlp in ateel drune such as are used for Aroolor 1254. waa the 
container need for let AZ-9 something different than usual. Can we ahlp 
In steal drune la the future. Mote that thla la a point of great 
iupartanee to our euatoaar.

(This la the only quality eoaplalnt concerning either of these two 
Aroolora that has bean received in the peat 12 nonths.)
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