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I have talked to @. W. Miller sbout this complaint, but this is to register
it throwgh our formal precedure. Our customer has complained sbout two
different products with a different property involved in eash instance.

¥With regard to Arocclor 125F they found a lower viscosity them usual. :
d«cunduvuuorﬂo’omutn‘»mhnmlnlo:'p-onl I
Brookfield instrument. Norwally they find a value near 40 poise. xttc ‘
of the difference messured by the customer they used all of the materi

Concerning Aroslor 2 the customer found that the produot in nnnl arums
was ocloudy and somewhats greenish in coler instead of the norsal o
condition and yellowish selor.

What is vissosity of the $ lot of Arcelor 125A. 1If it is abmerwal,
do you know the reason for it and what i3 necessary to preveat a resurrense.

What is the clarity and oolor reserve sample of lot AI-9 of SAMR, If
mnuomm S report, what was cause and what ave

I have ingquired about complaint samples, but do not know the outoome. We
‘may be able to got one for Avoelor 5442, but it appears quite doubtful fer

Aroslor

The customer alse complained of having received the Aroolar S4A2 1in
galvanised drums. Our distriet office reports that it s 4 tive
that we ship in steel drwms swch as are used for Aroclor ) Was the

container used for lot Al-9 something differens than usual. cnn we ship
in steel drume in the future. liote that this ia a point of greas

iupartanee to ouwr customer.
(This 13 the only quality eomplaint ooms either of these two
Arcelors that hus been received in the past 12 wonths.)
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