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TIPICAL CUSTOMER PROBLEMS
1. Jobns-Manville

This company has been using a lithopone in a resin~emulsion
coating for their wall board, In order to have more than one source of
supply, they have been using a blend of Permolith 60-H and Albalith 362
2t the Natchez plant and a blend of Albalith 362 and Sunolith 76C at the
Jarreti plant, Since Aloalith 362 will no longer be svailable, they are
now asking that we supply them with a lithopone that will metch the
hiding power of the present Permolith 60-H - Albalith 362 combination.

At the present time, Coffeyville 1s setting up to make a run,
duplicating as nearly as possible, the precedure for producing an Albalith
362 type of lithopene, If the run 1s auccessful, we will be able to make
direct replacement of this grade, Should the hiding pewer fall somewhat
short, it is still posaible that it will appreximate the presemt blend of
the Albalith 362 and Permolith 60-H.

2, National Gypsum

This company originally requestad a courntermatch for Penolith
HC-W in & cassin formla used at the Buffalo plant and the Natchez locatiocs.
Permolith W~-LAl was developed and appreved to meet the requirsnents at
Buffale, Hatches, however, has replaced the Penolith HC-W with Sumolith
748, No attempt is anticipated to match the Sunolith pigment; however,
if the Coffeyville run in a simulated Albalith 362 is successful, it
is expected that it will meet the requirements of the Natches plant,

30 Uo s

Several years ago, this company requested a water-wetting type
of Permolith as an alternate for Albalith 362 in a casein fermmlation,
I was required that this lithepene meet their specification fer acetic
acid soluble salts:

Zn0 0.50%
Cao 0,20%
Mg0 0,078

A trial shipmeat eof Permolith W-320 was submitted and upproved at
that time, Hewever, ne further ahipments ware ordered, snd U, S,
continued to use Albalith 342, BRecently, a pre-tested sample of Pemolith
W-320 was again submitted fer their examinatien. No reply has bean
received as yot., If we are successful in develeping a lithopons reascnably
comparable to Albalith 362, this would probably previde an svsn better
ansver t© their requirements
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