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Consumer Concerns

Consumer Confidence Reports
CCRs S
( ) EPA strongly encourages people to learn more about their drinking water, and to
" Contaminants and Standards L
support local efforts to protect the supply of safe drinking water and upgrade the
...Definitions

community water system. Your water bill or telephone book's government listings are
Fact Sheets

rtin int for local information.
...Facts, Figures, and Databases a good starting point for loca ormatio

Filters/Home Water Treatment

Units (HWTUS) Contact your water utility. EPA requires all community water systems to prepare and
(Household) Private Wells deliver an annual consumer confidence report (CCR) (sometimes called a water
Lead and Copper quality report) for their customers by July 1 of each year. If your water provider is not
Local Drinking Water Quality a community water system, or if you have a private water supply, request a copy
LT2/Stage 2 Rule from a nearby community water system.

...Other

...Public Notification (PN) « The CCR summarizes information regarding sources used (i.e., rivers,
Source Water Protection/UIC

b lakes, reservoirs, or aquifers), detected contaminants, compliance and
rogram

Tap Water Testing educational information.

- Water Utility (PWS) » Some water suppliers have posted their annual reports on EPA's website.
Compliance/lssues

Other EPA websites

* Find an answer or ask a question about drinking water contaminants on
EPA's Question and Answer website or call EPA's Safe Drinking Water
Hotline at (800) 426-4791

« EPA's National Center for Environmental Assessment, Dioxin and Related
Compounds

* EPA's Substance Registry System
Other Federal Departments and Agencies

« US Department of Agriculture, Dioxin Resources
« National Institute of Environmental Health Sciences, Dioxin
« US Department of Agriculture, National Agriculture Library, Pathogens

and Contaminants, Dioxins, Furans and PCBs
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