
To: Lynn Russo (E-mail) <Iynn.b.russo@exxonmobil.com>; Michael Johnston (E-mail) 
<Mike.d.Johnston@ConocoPhillips.com> 
From: Clegg, Patsy M SCC-CHSE-PC 
</O=SHE LUOU=MSXSCC/CN=RE CI PI E NTS/CN=PH197 432> 
Cc: 
Bcc: 
Received Date: 2004-11-0821 :12:07 GMT 
Subject: SHS - Issues Slides 

Lynn and Mike, 

Mike and I talked briefly about the need for a slide pack to help us identify the issues faced by the SHS when we 
talk to our company's management. I have a meeting on Nov. 16 with my new steering team, so I would like the 
slides for that meeting. I have made a crude attempt at beginning to develop some slides - of course these 
would be part of a larger package - just focusing on the challenges. Would you be available for a call at one of 
the times below to discuss: 

Nov 9: 
Nov 10: 
Nov 12: 

11-2 CST 
8-1 CST 
8-12 CST 

Hopefully, you can offer me several options for an hour here and there. I will revert back with time and numbers. 
Thanks. 

Regards, 
Patsy 

Patsy Clegg 
Product Steward 
Shell Chemical LP 
One Shell Plaza, 91 0 Louisiana, Houston, TX 77002-4916 

Tel: +1 713241 2521 Fax: 3325 
Email: patsy.clegg@shell.com 
Internet: http://www.shell.com/chemicals 
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