PLAINTIFF’S EXHIBIT

L3

BESTWA-L GYPSU'T COTPPANY

Panli, Pa.

The basic quality problem we have at all of our
nlants on bosrd products is splitters, peelers, nlisters
and soft bhoard, The way complaints are often written up,
1t is c¢ifficult to distinguish °etween them - so I have
grouned them together,

ACITE

The quality plcture looks nretty good except for
shinping errors end cracked board, which will have to be
watched very closely.

Quality looks good from Akron. The total adjustment
for 1955 includes $1839.00 for board made in 1958, and in one
instance, the board had been discarded and a complaint registered
8 months later. It makes their present quality plecture look
brizhter.

Ft. Dodge current gquality tvre looks better than
the figures indicate, They psid some 1300 on board made in
1958, 500 on one commlairt* un paper, over $1000 on special
board made f{or Jack Fennell. They 2also had several large ad-
justments last summer, due %c their methoc¢ of treating stucco,
A1l of these are in the po:=% and their presant gquality picture
looks brighter. However, their shipn ng errors do not look
good.,

GRAUD RAPIDS

He are all aware of the current program underway to
improve guality at Grand Rapids. Progrsss has already been
made and I think we can look forward to rmich greater improvement
in 19600

SIGURD

Quality at Sigurd looks good. The 1959 adjustment
fizure inciudes almest 800 for Hummer B ribs, which were made
in June 1958 and delaminated; around 3500 on board which was
difficult %o nail or nails cut paper; and around 3200 for ink
bleedinz through lath, wh'ch was made almost two years ago.

We have had an incréase in both complaints ané adjust-
ments this vear, but I feel og?fquality picture looks better now

than 1% did a ve«r ago.
SGP 0033787



BESTVATL GYPSUTT 00 PANY

Paoli, Pa.

ACI® 20ARL COTPLATIITS
1G Months - 1959

Salss Listrict Yo, Complaints Ad justments
Atlanta 10 % 201.53
Dellas 62 3909.63
Jackson 21 12l9.25
Kansas City 10 452.09
liouston 7 1112.0

Te0 a’bgzﬁoéﬁ
/L

{Includes . 633,75 policy)

Most Seriocus Comlaints:

Cracked Hoard 29 & 2317.36
Blistars, JAitters,Peclers 22 1871.45
Shipoing errors 22 106.0L

Indiwvidual Commlaints:

Hub Lumber Co. - Cracked BSoard w 129 T7h
Higginbothanm “ros. ¥ Co.

Jeatherford, Texas - Peelers 310.43
Piiillins ldég. Supniy

Jranada, ‘fHiss ~ Blisters {shipped 1958) 160.72
Taylor Milluork Co,

liot Spriangs, Ark. -~ (shipped 1958) 171.03
Marek ©ros.

Houston, 'fexas - Pcelers or Splitters 183.72
Rorgen City Lumbhez® - Cracked LL8.6L

Pending -~ Not Settled

larek 4ros., Housto: - Cracksd - oard » 1048.60
Houston Lbr. & Supnly - " " 234,00

Iy | T
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AKRQOL. 204FD COPLALIS
1C ‘oaths - 1959

Sales Listrict Yo. Comnlaints
ew York 5}
3uffalo L8
Philadelnhia 11
Cleveland 10
—2
{2

(includes
Most 3erious Comlaints:

Face Imerfections 11
3listers, Splitters,Peelers 9
Soft (core or edges) 5

Indivicdual Co-mlaints:

Travis 3Rldrs. supnlzr

Kenmeore, ¥N. Y. - Zecadiaz

Hyde Tlurphy vc.

Ridgewar, Pa, -~ Face Indentation
Rissco, Inc,

Arlington, Va, - Split vly paper
Rissco, Inc,

Arlincton, Va., - Peclers

Houston 3tarr Co,

Pittesburgh, Pa. - Calcined

Adjustment

&% 5l7.33
1061.20
1967 .45

© 20ll.98
0 =010, 7

o 1260.58 policy)

G 676.91
1,08.0l
1433.41

L‘; 2hSoDO

152,00

(shipped 1958)#376,91

974,58
757.25

Cleveland Colonial *ldrs. - Soft kdges(shinpedl958)843.00

% Equal arount adjusted on policy,

Iy

v ooyl
H
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_ BESTWALL GYP3UM CO'PALY
: PAO'.I, PA.

PORT LIDGE 304RD CO PLATITS
10 Months - 1959

Sales Dissrict Wo. Complaints Ad justrment
Twin Citles L0 $ 867,60
Des Moines 12 1430,62
Kansas City 11 1130.23
St., Louis 2% 351&.55
Chicag 2 . 1 °
Atlanca 9 sai. 0 o889

121 Ty ST

Most Serious Complaints:

(mostly shioped .

2
{Includes 306554 policy)
9-‘_}‘ ‘7: 2—7

Soft Board 10 1958) % 1073,.80
Blicsters, Splitters,

Peelers 26 L765.47
Shipping Lrrors 37 1708.2,

Individual Commlaints:

Mathews L:r. Co,
Blue Island, Il1l.

-~ Pace Imperfections (shinped 1958) 3 50L.85

Johnson Supnly Co.
Lincoln, ilebraska - Peelers
Northtown Lbr. Co.
No. Kansas City,
May Lbr. Co,.
Kansas City - Splitters - Peelers
Illinois Lbr. Co.

Edwardsville, I1l, - Shivning arror
Illinois Material Corp.,

St. Louis - and Pcelers
Eumber & Hardware Sunply Co,

Valley Park, Mo, - Peelers

Ball Lbr. & Supply Yo,

Robertson, Mo, -~ Peelers - Splitters
Dolton Box & Lbr. Co.

So. Holland, Ill. -Peelers - Splitters
Wallboard &« Supply Co,

Nashville - Peelers - Splitters

0. - Peelers

Pending - Hot Settled:

¥ Wallboard & Supply Co. - Nashville, Tenn,
Joseph Bldg. Suppllies - Melrose Park, Ill.

——

FPBr9 & A2 507 Porsc 5 _ff'faz PEFECTIVE

- Cracked

612.16
386,00
412,36
851.26
543.00
352.00
245.60
84,0.00
302.85

$3211.53
3175.00

SGP 0033790
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BESTWALL GYP3U™ 20,

CRAJD RAPIDS BOARD CO"PLAINTS

10 Months - 195%

Sales District No. Complaints
Cleveland 17
Atlanta 7
Chicazo 6

. ’ \(,lt 72
Cincinnati 1
Incianapolils 10

126

Ad justment

% 1970.88
S40.00
1106,8hL
5%23,50
2708.57

5Lz
STEIRTA

(inciudes $653.88 nolicy)

Most Serious Ccmplaints:

Blisters, Splitters, Peelers 24
Soft Board 28
Face Imperfoctions 26

Individual Comlaints:

Sullivant iAve., Lbr. Co,.

Columbus - =listers - Peelers
Sullivant Ave. Lbr. Co,.

Columbus = Soft Board
Tagn & 3lank

Mchigan City, Ind, - Face Immerfection
Decatur Lbr. Co. out

_Decatur, Ja, - Boerd/of S8qhare

. Astrangso Lir. Co.

Vincennes, Ind., - Soft
Contractors Distribtuting Co.

Co-ztock, "ich. - Soft - Face Lamaged
Sullivant Ave. Lbr. Co.

Columbus - Soft = Splitters
Norwood Heights Coal & Supply
Cincinnati -~ Soft lath

Pending - Not 3ettled

K PBRIP s 2L

> Cals 5 Point Lbr, - Detroit - Soft lath

—

=

& 2652.15
hos2.L2
2328,.76

S 917.18
286,97
500,60
328.00
267.05

1017.38
1896,00
hh1.65

$ 3077.99

SGP 0033791



BESTWALL YPSU™T CO"PALY

Paoli, Pa.

SIGURD ROARD COPLATINTS

10 lonths - 1959

Sales Cifflce No, Comlaints
San Francisco L1
3alt Lake City 23

Segttle %%

Most Jerious Commlaints:

Blisters - Splitters - Peelers 16
Craclted Board g

Individual Comdzints:e

meonorry Lbr, Co.

Sacremento, Calil', = Blisters
tifayne Down 3ldg. aterial
Qaklend, Calif. - Cracked
Yestern Gravel Co,

Campbell, Calif., - Peelers
Denver Dry Wall

Denver, Colo, ~ Face Imperfaections
Home Lbr. & Sunply

Littlelawn, Colo. - Thick Edge
A, MecMilban Co, ~ Blisters
Vanco'ver Bldg. Supnly
Vanc>uver, YWash, - listers
Schrafts Twin Oak "'idg. Sunply
Alrany, Orc, - Off Dimensions

O ' U

Ad justment

-y

@

2389.16
1232.45
1191 ,19

:;;’ bll ol

8

G

2190.09
796.6L

221.68
2L5.46
227,70
213,84

218,50
371.00

611.45
207.22

SGP 0033792



el

HOTC

s ggaudoad Jupiaop

pooTq peHId 019

TETRRVERVINEIV I

BOp

CLC L

B poL

o
o.
48

LA
ru(“.

WG OATOTOAN

V1S

a B pe —.ﬁ.fcw.vﬂfccw Hoan 4109

Qo8

956T ©

{ramyLe

T{68 U0 PFLE - LUFHLOS
RIS Gt e s 417 LR I U AV AR R S

AR 968

W{DTHY

MULS

peddiyg

{vWuy
ARTe J

M

L 3100

LAl A T LRI LTI

roo

Ziabas(l

BUOY .»

o0

T Lge

.._‘r4_- Q.Z.J

nszznm

AamnE CLUN

N
tl

SO0

fane

AN SRR TPt A

w

Rl B RN

.

A g

3 ‘r.:. m;..lﬂd_w

[RIERS 1%

puy

5.
5 :R:wg.hmu

3y Ty

X .»: o J)
DUACEK
afdany
cpmwmﬁz

MO ;:.._LT

L Trnr: il

RS AL

Py

(VR

3 AJTUASP)

00°00TE HWAOD TNINIOAN S Cif

LS ALY GNIVId

IR

cu

p".r,_.xm.v,m..

-

o

U EE

ot

ots

i -«.lc P

AT L i R e e o

SIS id 6561

S|
Le
YRR
Tty A

Wiy

Z. »..r

IV R
setigiloy :

pla b A

SGP 0033793

_a
EJ



- JOYIT SYSTi (0° Tlﬁ:llg 1959
Tohal \_‘.Omplaill‘bs e ot < D T T N R 57 NS Lo 110 R R D O R B S5 o ot

TOEAL AQJUSTER «mmmmmm o im mms man s m 2 et m s e s e 1)
Total (oSt 08 AGIUSLTMENES wmmeemwmcmm—ee——-————————— 7102, 36
Total Cost of idjustments gEnion¢n") o e o 1 o b e VESdzu
efeCtive ) mmmrmmmennomanw= 505932
(POLLCY }mmimmm o mmmmm e emm 135730

T crime pear ST .~
ADJUSTTHTS OVER 5, 10!

Discsricw c

27T Topoing

iyt

DRT Bedding
orT Rzdding
ST Pedding
c

SL Topning

Topping

COMPLATNTS 30T ¥YI&T

et hara

- 30ft, 31dn't hold
tape

- 3of%, vidrtt holc
tape

- 3073, J4idn'% holc
Tape

~ coarse li-estous

- soft, not adhering
to ovoard

- coarse limsstone

DIJUSTED (Cveyr 33100

Shivping Lelecctive Policy
- - $155.60C
- w 73715 737.1L

216l .65

121,00

7.40

'_J
A

)

5L Bedaing
SL, Bedding
3L Cedding

IND

— n it
- tape not toncing,
stiffeninz in bucjke

135.30

96000

h%2.5a0
1380,5

ADJU ST ™I REQUESTED

e

265.00

SGP 0033794



CUCTUARY OF COINOT STUSTIN U RLLINTS . 1959

Jnich wers the mosi cosuly |
29 can be divided Lnsc vhiree o

S an exp..anation of thelr
or =ininize thewm.

1tezories.

for the Joint
o¥249
sause and what

. ) . . - i
¢ “oarce limsstone in fonpinzg Lomma2ung

3nipments 2f “iwestons whizh were <ocarser then our specification
221l Tor eost uws 03225,30, This Limsstone should have been guestioned
sefores it was used, zad in our judgmant, Lhe ccarse particles should have
Heen observed in the topping commound as well, e understand that the
supplier nzs reimbursed us for <he limestorns and has also paid the adjust-
ent requests from these complaintil,

for soarse materials, é¢ this should help Hrevent zomplaints llke this
Srom nappening in She future. We ‘111l still be dependent on our plant
aersernel and have continually straessed the isportance of diligence in
naking the tests properliy.

re nave revised the test prcocecdure used to inspect the cement
an

2, Bedding Compound soft, not adherinc tape properiy

This has been cur most ssrious problem in 1959, and althoush
we have mads some changss which have helped, we are still vulnerable to
this corplaint. This comlaint results from a degradaticn of the protein
adhecei7e in the product., Recent work has shewn us that the degradation
igs zceelerated as the btampsrature 1s increased. Murither work is required

5o cormicte Thils investigatione.

SGP 0033795

3. dge Cracking of Bedcing Jormouncd

alshoush we naven't made any adjustments in 1959 for edge
cracking, we have thrss complainis at present; two of vhich date back to
1958, Thus far ,3710.12 has been requested, and we underatand that ten
more nouses have yet to be amounted for. Though infreguent, these come
plaints are expensive, 411 of these cormlaints are from the Salt Lake
district, where it is extremely dry. It is pessible that some of the
difficulty may be tied in with the Beddin; Compound degradation, exnlained
above., Ue have includsd edge cracking in our investigation work on the
Bedding Commound.

As long as we have & protein base cement, we will be wvulnerable
so degradaticn. In acdition to improving cur present products, we are
also working oan a producé whieh will be substantially more stable than
our nresent products, iie have had samples of the exnerimental product
last more *than four wonths as opposed to 1 «r.l1" dags wrler normal
conditions for our regular products. ‘e have had two {ield tests of the
new cement and while neither were completely successful, it appears that
we ars very close ©o having a commletely accentable product with some

_ outstanding edvantagzs over our nresent cements, We are hoping to be

in prodet-on with ths new cement by next summer,

The procedure for reporting—and recording complaints is inade-

“auate ‘n wy ovinion, Several things sould be done to lfacilltate this

o that we could have & cobEtinuous accurate record of the.

procedure. ©
commlaints for each denariment., o sugzgest she following changes:



"

aiat mepori sach
é‘ had renports

S, this permits us
and alsec establish
ach future corros-

(9

(‘Jl—’

Reguire salesman o submit a formal 2
cussoner registers said cormlaint. e
4 over & yoar sfier the commlaint cceum
de whether an i“vesc¢patlon i3 neccssar:

office £ile number, tc which we can at

50O <
Ot
@
o
d“-4 '3 o O

2, Pui o salgs cffice file pumber on. th2 monthly report forms.
At present., 2 different number is puv on the menthly form. se rmust

use hoth Torms since the inlo“ﬂazion concerning the cause of the
comnlaint 25 oa the epart of COﬂpla¢nE, 1 1d the adjustments are listed
on the monthiy list of commiaints, then we nave =zeveral cormlaints

from one dealsr, which is normel, we don'i lmow vhich adjustment apnlies
%0 which comlaint.

u) [@]
SH.»

2. .'g also belleve that the Joint b;srem, i/allboard anc¢ Plaster
commliaints could be sevarately rilaed Tor jsraater convenience in locating
a filo,

/e shall begin keeping a running record of Joint System
complaints in 1960, This should help us to keep abreast of the number
of each tyne of cormplaint so that necessary correctivse measures can be
expedited. I the above three recomendations are carried out, it will
facilitate ocur record keeping.

YL/md

EEREE|

SGP 0033796
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CO'PLAINTS - AC!E 1959

REASON JAN.| FED.| MAR,| APR.| Y| JUNE| JULY| AUG.| SEPTJ OCT.| NoV.| DECJ TOT
“oor bond 1 1
tstars | 1 3 3 J1 )12 |{2]21]1]1s
Jracked-broken 1 i 1 3 3 2 3 |21
3ad e&ges 0 _iA B ;;; L 1 1 1 l 9
Split ply paper 1 1 2
0ff dimensions 2 1 {1{1 |1 1 1|14 9
Surface imper. | 2 | 3 1 | 2 1 1 12
Shipping 1 Iy 5 hll 1 1 i 2 26
Miscellaneous | 2 2 |1 1 1 1] 8
Total ) S 9 9 |13 819 7 6 8 9 7 7 9?
Setting time | 1 1 13|17
”n“;;;king properties 1 1 1l 2 5
Soft - weak o
Cracked
" anen vege T N
Shipping 1 1 21 4
mw””ﬁigcellaneou; T 1 o 1 wm--~m2
Total ol 1]l0}o0o 1|1 31| 1 1 {6 3|18
Joint cement 2 6 9 3 1 Iy L 6 1 ] 36
Lime
Shinping 1 2 1 1 S
Total 3 6 9 3 3]0 It 1 0 | 4 6 2 | 41
GRAND TOTAL 8 116 {18 (16 |12 o 1 g 9 i, (19 |12 {156

vyl

I ' ‘l.[

SGP 0033797



T COMPLAINTS - AKRON 1959

REASON JAN.| FEB.| AR, | APR.| {1AY | JUNE JULY§ AUG.} SEPTJ OCT. NOV.J DEC. TOTAL
R N N L N 0 U A A 113
Core splitse |
blisters . 1 : 1
Sracked-broken 2 11 1 | 3 1 9
Dad edges |1 | | B 3 u
Split ply paper
Off dimensions| 2 1 hi 1 2 1 11
Surface Imper.| i 2 1 1l L 1 13
Shipping 1 1 2
Miscellaneows |1 | 2 |2 |3 | | |3 | | [z |1+ T
Total 8 {8 2 |5 6 1 | L 5 ;2 10 (4 |2 S7
Setting time 1 1 113 2 1 1 |2 11
Vorking '
properties 3 1 1 1{ 313 1 1 2 16
Soft - weak 1l 1 2
Cracked
Broken bags -
Shipping - b
Miscellaneous | 1 1l 1y 1 (1 2 1 |1 9
Total 512 |0 |3 2, 5|8 |5 |o 2 |2 |4 38
Joint Cement 1 1l
Lime
_gt;ipping
Total 0 0 0 0 0 0 | © 0 l 0] 0 |0 1l
B IR e S — —
GRANE TOTAL 13 10 2 7 71 6 A2 10 3 12 6 6 96

T
T

f

]
|
Iy}

i : SGP 0033798



CO'PLAINTS - BLUE RAPIDS 1959

REASON JAN. FEB. ARy APR] IAY| JUNE JULY| AUGJ SFPTL OCTJ NOV, DiiC, TOT
Setting time 2 2 1 1 11 2 2 1 2 1
ﬁorking

properties 1 1l l (2 l 6
Soft - weak 1 1l 1 3
Cracked 1l 1
Broken bags —r—l" 1 1 1 1 S
Shipping 1l
Miseellaneous 1 2 1 4 1 10

Total 1 (1 (3 |4 |3 |5 |4 |8 |3 3 (3 (2 |bo

LN

SGP 0033799



~ .* °  COMPLAINTS - FORT DODGE 1959

REASON JANJ FT'B.] "JAR.| APR.[1AY IJUNE |JULY} AUG. SIPT.| OCT.] NOV. DFC.| TOTA
Poor bond 2 ;11 2 2 8
Core splits -

blisters 1 |1 1015 | 4 | 6 19
Cracked =-broken 1 1 1 6 2 4 |19
Bad edges 2 1l 3 1
.Split ply paper 1 l
Off dimensions| 1 1 1 3
Surface Imper. 1 3 2
Shipping 51 L 7 2 L | 2 |10 3 9 1 3 |50
Miscellaneous |1 | 2 | |2 | | 2 3| 2 2 |y

Total 7 7 13 8 311 8 17 17 12 12 16 131
Setting time |2 | 1 3 1113 |32 S|k {4 | 2
Working '

properties L 2 1 1! 11 4 2 5 3 2L
Soft - weak 1 1 1 |3
bracked 1l 2 3

roken hvags 1l 1
Shinping 1l 1 1l 1l 1l 1l 1 7
'Miscellaneous l 1 5 2 | o 1 2 11

Total T 2 3 8 6| 4 |5 8 8 6 (11 |10 78
Joint cement 2 1 2 1 1)1 1 1 L 1
Lime 1| 3 N
Shipping 5 31 k|1 |2 101 17

Total 2 1 2 6 51811 3 0 2 5 0 35

SGP 0033800



COMPLATHTS « GRAYD BAPIDS 1959

REASON JAN,.| FER.| "1AR,| APR. 'ﬁx JUNTE| JULY] AUG. SEPT{ OCT4 NOVJ DECJ TOTAL
Poor bond 1 i 3 8
Core plits -~
blisters 1 2 2 2 21 1 2 1 1 15
C;acked - l
broken 1 1 2
ééd edges 1 1 2 1 1 1 2 9
Split ply paper 2 2 1 1 6
Off Gimensions| 3 | 1 | 2 | 1 2 2 2 | 13
Surface Imper. 9 7 L 1 1l 3 | 2 27
Shipping 1 1 1 1| 1 1 7
Miscellansous 2 1 3 1] 5 5 6 8 I 2 | 37
Total 7 |1 (15 | 8 { 8] 3|9 |15 {11 |15 | 9 }| 8 |12
Setting time L 3 l 11 6 7 1 1l 25
Working "
properties 1 3 b 2 2 1 1 1 15
Soft - weak
Cracked 1l i_
? oken bags .
Shipping 1 2 1 1 1.8
Miscellaneous 2 2 1 1l 9
Total 1 5 8 3 1 6 | 6 8 8 2 2 5 5l
Joint cement 1 1l
Lime
shipping
Total 0 0 0 0 0 0o} 0 0 0 1 0 10 1
GRAND TOTAL 8 18 |11 3 179

SGP 0033801



=
. - . . &

N COYPLAINTS - SIGURD 1959

REASON JAN.| FE3, | "TAR,| APR,, MAY JUNE |JULY| AUG. SETTﬁ OCT,| NOV..DFC.| TOTAL
Poor bond 1l 1 | 1141 | L
Core splits -

blisters 2 1 5 1 2 1 12
Cracked=-broken| | 3 37 1)1 2 2 1 1
Bad edges 147 2 1 1l l 6
Split ply paper
0ff aimensions 1] 2 1
éﬁ;face Imper. | 3 1 2 1
Shipping 1 2 11 1 1 1 15
>ﬁiscellaneous 2 S 6 6 2 |2 1 28 .

Total 8 S {2 (19 |17 |11 {7 |k 3 6 91
Setting time 6 b1 2 1l 2 1l 13
YWorking

properties 4 1 1l 1
Soft - weak 1 1
Cracked
Aroken bags 1l 1
Sleping 0 bl poopo o dr oL L
M scellaneous | 1 1l 1 1

Total 2 |2 |4 |6 0] 3|2 |3 |1 Tl |1 | 27
Joint Cement A _ N 1 1
Liae I A
Shinping

Total 0 0 0 0 0 0 |0 1 0 ) o 0 1l
GRAND TOTAL 10 6 6 (256 {17 |14 |8 8 L 5 (10 |6 119

Iy | 1T

) . ' SGP 0033802
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Srushed spots

22. &oe_l'laneous

- - 1959 BO0HMERLAINTS

COLE| ACYME |JAKRON |[FT.D. GRAHD RAPIDS {3y Rolls) SIGURD SIGURD
(Prlor )’ (L’JeAyer) (Pryor) (‘_Jeyer ) (Pryor) (USC" ) (ThOI‘o Cent uFih. ] (PI‘}IOI‘)

i 1

]
2 {
3 27 16 | 45 15 15| 5
it 1 2 12
S 6 3 8 8 5 1 2

: {

. ; :
5 i Iy 1 10
71 8 11 16 30 2 | 1
3 i 17 L i 7 7 5 3 3

P t 2
3 | 2 1 2
10 2 2 1 9 2 1
11 1 1 3 1
12 1 2 ly 1l 3 1.
14 1 1 1 2

!
15
16
17 |
18 1
19 1 3
20 20 1 12 5 2
21 3 3 1 3 L
22 3 11 8 6 2 3 1
T | 48 101 53 129 % 83 5% 67 8 Iy
81 36 ’ 2y ' 730 {

3. Poor winding; telescoving 10. Pin holes
L. Off width 11, Split ply
S. “ad splices 12.Asphalt spots RBY
6. Stiff: cracks on bending 13.0thegr surface defects oll
7. Slime spots-contamination 20, Damage in hanéling By
8. Cockles; wet spots streaks 21, Damage in transit Comp.

SGP 0033803



4

§%0° g€ €21 98 184 l AYIDL
210° 2 IS 2 691" 2 40000 THOA
£t €T Mot gt stee € - auacis
8g0° 91  6Q0° 61 - - THOV
- . - sho* h - - NOWNY
Hto f oto* S 092z* 4 SAIdYY ANVND
Y 0001 W 0001 W 0001
Jad °*ON *ON JI2d ‘ON *ON J8d *ON *ON
938Qq 03 Q961 938(Qq 03 JWOx JOQUOAON
SINIVTJWOD ONIJLLINS
hey “gNLGG 1902, "292%¢ - 96°L § test ¢ TVI0L 26L° 58T Gglt g6t £t L2 TYI0L
1°0T *Qlz 10°65 *9lgT - -- TROV 9€g° ot sheE-1 gt gTI* T € SAIJvY ANVHD
6 ¥ °02¢ T A AR 4 19T §6°2T °gq 70300 THOA ehge gh g60°1 09 611°2 6 T0aod IHOJ
eeh *055T qgroz *thl 1 9¢ L6 SAIdVH QUVHD £n6° g2 L9L" 52 T19°1 ki annols
18 *ehe 16°01 *q2s ~-- - sardvy a9 599° o€ gha* L2 690° T )] NOYNY
et “Tlt2 gh°g “gTh - - . NOWWV 599° l2 e 92 506° 2 SaIdvy 7014
2 $ ‘98 & 8993 °agt § - % -~ % aunnIs 299° ez LLg 21 Ltz-2 S IOV
L oooa.as . 1 0G0l 4 0001 1 000T I 0001 I 0001
1 18090 4800 Jded 980D 3809 Jed 3800 1800 ' J03 *ON° °ON a9 *Of - °ON a9g *ON “ON.
0980 03 RS6T o380 01 J89x J3qUIsAON 9380 03 gS6T 298Q 09 J489% JIqQUWOAON
. HALSYTd SINIYIdWOO 40 LS0D WAL6VId SINIVIAW0D ALTIVOD .
36625 *£69°QTT  99°LS 4 *WSTTHE 90°0TL.  "la2lSy Y101 29¢" €2 A ¢ 69¢ 269° 9t TVI0L
9°€€  *096°C 69521 254'St mo.NNM *06G€ SAIIVY ANVHD gthy oY Lhe LTT 169°1 €T  SAIdYH ANYHD
499z  *oihf G299 *LTE0t g 177 70000 LYOd 2L 6t 19 sS L9g* 9 Kowmiy
9l*sl *f9g¢o T0°18 *295°s 92°0T *26 aunois ohi* L9 £09* 99 GEE € aMasIs
2z*z2  °htglt €2 Ly MATAL - - NOMY gl ™ e e 19 £65° L 75a0d IHOJ
18°6 & *69Ll°T . 69°92 § colwS & g2tetT & °T2EY THOV N 19 gzt “ ol ozh* L THOV
W 0001 W 0001 H 0001 W 000T W 000T W 000T
ag 3809 3800 a9d 3500 2805 J0d 380D 3809 J8g °*ON °oN Jde4 °ON *ON 484 °ON *oN
9390 03 Q56T 2980 03 J889% JIqQUIAON 9980 03 QG6T e38(q 03 JBOx J9qWIAON
aT0c SINITTdW0D J0 2S00 @Iv0d SINIVIJWOO XITTVA .
THOA™Y INIYIIWOD KTHINOW
_ °gqdaq SBIN Yrueuwi) £fo pagadedd

i

SGP 0033804



¥

$69°1ST
$

GLL*S
LEreT

O

226°196
ehg‘gees

6LEECY
3

000°01
0009
ooh‘t
000¢LE
000'CT
005°L
000 €€
000°ST
000*5¢
000°'S
00005
000°T
[glelelan
0007
0cot
00€ ‘L

ol
09074

089°1

€261
000°ET

Llstese

SEENT
6L0°N6
ST6'EL
§29°0L

FATIOTNLE0 F/ILDILE0

"3IA0
S507 HO NIVD

TYONRY
Y101

<¥

189 Tghe
feete

9LT’
8999
6020
gro‘zL
906°1
696 ¢

VALY
TVARNY
TVIOL

4 =
.y .- = -
I -
006:€22  LSLiMe NG90ty  LLL'Z6T  gNO'E6T QLE T, 925196
000‘6 3 o025°T ¢ 9EE‘QL £ STRMITY 266°92 & 006°19 3 086*fIL §
oSz 185701 90L‘6 athegs ooh* e LI0‘CL 0192
006°MT2  Lf2'fe 96T 0¢ 2964 9504991 8Imes  gha‘19
fte‘6cet 9ge‘zid 26hrozs LIS 6Ty 999°%L ¢ Tol“9zs  gS6°lg ¢
fea't {
£9T°T ages
0gz’se (
totegh (
956°12 .
96€ 4T
2Tl Ll
19 xedeg
2gL 2
0€ ¢S
c€Leah
065°T
1291
006°€
009°C
692°2
£9h‘g -
£25:8
266°T
60h' 1
9ET 02
99.°01
6SY°)
2l3s -
9696
[ A1
620°S1t
8€‘g2
lertor
S'E —
1g4s
565%g
m@m.wﬁ
9it’
620"t oy 350"12 o3ToL g5a'eh
geE e 20R°t 002‘S 20T _t1ge
3 otl'€ - 590°T $:9¢ T€LY &MWM«
.. Lig- 169°2 ell’z 6TET S
¢ T4 tezfL § ROLUOT ¢ rsT'Er g 2sovg BEEUeTY
sa1dvy SUTdVH I000a
HOXUd 014 qunoIs aNvyo LyoA NOWNY THOY

0l d7I2FL0Hd FAONTIUTINE Q96T Ol ROSTUYIWOD

qI¥d 0L 6561 YTAWTAON = RYId SONIAVS LS00

eaT393{qp Tenuuy ywjog,
I093JF UT 0U WY

8.3393{qC TEnUGY

9A1390{q0 4940 €807 0 uUYEY
#a1393{qo W3Ol
SWe3ll SAYIVIIIA TENIOY TEAO]

§3800 B3IT34 SUTYDBY peinpsy
2339" YSBA] pIonpsy

outl KeTedq paonpsy

©38Y UOTIONPOLJ POSVIIIUT
J0pe9g YOJB1S Snonuljusn
owt), £wyeg pesnvsu

838Y UOT}ONPOJJ POE8SIOTT
adewen aauyT doJ L£x0AY pasonpay
B1Ted SUTYOWH peoonpay

£8J07 Jodsg

IYZ 191 asdeg Jomor

E-UTA®R UOTIEDES

clusacy opisoyul

ae30835 FBy TaATAS

U012 BUIGUO) qon

SOATEOTUYS

029n35 yrng dn psade

2838n3 Sng SujInasa

40387 e3eyding paonpay
BUTTney sujy peonpsyu
Juyrpung di1) oyiswogny
EJUTABR JOQET TTTH » aurTw
Jofaauon Bug

geatsoTd¥T

UQF3onpaY, Joqe7 Bupsrugue
Koueyorryy *esuM % *Ipqy wonag
UOTIONPIY JOQWT CUTUTITRS
u0TIoNpPay Joqeg AJIBND
JdIN0BIT YJET OFjFuognwv
JaTpimy puv Y3eg

uoI3uIeNS VY

s00Q uypsvOT

UOT2ONPaIY 980D UTH

o368p Jadamg

uoTIoNPSsY 3500 JUSTJ WISAS Juyor
. J0Q8T 303IFq TTTIM
soaysordxy

Jdoqy 99ca3g Laasn™

UCTIONPBY M3IH PIGOR

sxiuday Jsysndy p Laaenp

D ]

TBI3] ang
£3y3TeM pasoq
epeedg SUTYOBY
si8yeq ouyyowy
8109Ja04 o1queTES

309339 Uy swlajy oy

*3deq *BIN Tvouep Lq peJwdeag

SGP 0033805



096T ‘fT - 11 Aawnuep

ONILTTW S. SHTOVNYH INVId

YILVAQ XONTIDIAAT ONILVHELO GRY FLSVM quvod

YI£°06 $L6° Ly 416" Lo
¥g6°S %28° 4 ¥S1° L
 $62°96 $6L°€6 9¥90° 56
' -39 FAT VA -2l %1129 he‘g’ ghet  hofcs
%hoo® _ ¢ %9z” ofe e 6o2°
¥290° 1l %9t1" 081 o6 T” VAR
%069° 68 %ELG” 9L %920 G485°1
¥Hoo~2 €62'z $6l1'  shs's 42TO € TL9°S
$096°  660°T $hes T 201z Tt 299°2
$692°  got s$ootr* ™S P oTAN £19°
gt69°  T6L ®ILT°T  T195°T ¥990°T  6h0°*2
oENNIT L69‘2€T 992381
"33 ‘6S W ¥ °3d °bs W % °2d "OS W % °34d ‘b8 W
Qu¥noIs SQIdvy aNvydp q0aod JHoa

MW T "1
T s 2
n\,\/ - e ’ ‘\ ¢ i
~ v\\@vv R R
A% . - = T
A P
- ‘
.
$9E°68 ZIT* 06 . LoustorIyy Burssdedg
== ' .
$hLoY ~ dgfeg ,\\\WW o sfufsq jusdasg
Fot1* M6 456%°G6 8309Jd83 JUSIIAY
$e06°5 gha*s $605°t  19T’0T 628807 TH3O]
%2e0o° of xbwwo UC739NDOIJ PBWTERTOSY
ot 26T $9g1" quougsnfpy Ldorussuy
¥s6L° e ‘$20€" Suo_.om\uwﬂ » *osum
20 (SA S 4 11 $160°€ (969 \ S3vefou Ty \/
%989°T  LgS°I ¥olt*t  ges‘e 18301 qng
%91¢ " L62° i ¥998° o2E‘T e388M Supujdp
%22L8°T 062°'1 19z96* g92°t 9388M PIBOE 194
S¢8807 pIBog
.
Sg6t6 geeesze ToTIonNpoag 880D
% °3d *bs | ¥  °34 "PE W
NOWIV WOV
- . A\x . .
)
/ pd // sadeg °9JK Tsdsuen £q poawdasdg
.‘\,\‘ ,/ \ﬂ\v\\\ .

SGP 0033806



OMPANY »VLRAGE  OBJECTIVE  CHANGE
FROM
Sq. Fta % CO. AVG.
754,730
UD o “’017
6.959  .922p \:(5
3.079 oh»oe% 035:/ ' _°006
100038 1.33090 1.10 "’¢23
23,585 3.125% (2,0 -1l.12
h-°532 060070 15 "olo
427 [05T% <O ~,06
1,080 ol3% 707 *olh
37,502  L4.969% 3.6  =1.37
95.03% ( 96aly ) +1.37
5.82% ( 3.9, =1.92
89,21% ‘ +3._29
- ! ,/9«//
- !
o -w\v . /7//
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BESTWALL GYPSUM CCMPANY

Board 2lant Compariscn

Hovembar 1959 \/

Wet Beazd

& Grinding Hachine iachine Board bale:ab}e
Haste Delays speeds Weights  Perfectis

34 gurd

Spicctive 98.30%5 . 96.00% 15,560 18016 96,80
Aotual 59.07% 82,993 15,017 191L¢ 97.6)%
Talue 82_360. 1,030, ‘3. ST #1470

Aens - . / 6.75%
Cbjective 98.uc% 96,00% 29,718 17LhéEY/ 96,
robaal | 98.86% o338 31283 177 96.203

Talue & 307. 5279, $1,750. $ 532,  81,187.

veren ) L . / 97,257
"\D jaci-! el CSuJ?% 969\:6?; .LS:; ;55 -],.621/;?’ 70 2
o - - P - Fd - - d
etual €3, 307 95.05% 15,300 1631# 97.52%
- o R s S ld
aLue BN TR I PR 3 96e
< b

!

Fort Dode= ) j . o
iecti 98,55% 96 .00% 31,484 1773# 97.17%
532%?121”‘“’ 98,22% 91.91% 292850 1507# 96.53%

e e g “u o~ Ry TR YA =3 200
Value s 34,255, wd, Thibe o 0T, L, 357

{J 28.58% 96.00% 19,534 1732% 97.4L5%
iiiuiiive 08,188 93.70% 19,265 1L8¢  93.80%

Yalue GDh, RS IRATEN B 2979, 5 OEDE. 86,007
TCTAL YALUE 32,012, L3R o3k, P.0%e  BTLTIE.
- _

Total
Value

§ 2,385,

$ 619,

: J.,»‘.&C"‘Qi‘~

33,88,

x-‘ gy
ES -,..,‘30
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3i.qurd
Sojective
Actual

Value
AcTe
Chjectivs
Actual
Value
Akron
Objective
Actual
Yalue
Fort Dodge
Objective
Actual
Value
Grand Rapids
Obiective

s~

Talue

LIAL CLLUE

‘let Board

BESTWALL GYPSUM COMPANY

Hoard Plant Somparison

Jdovember %o Date 1959

& Crinding Hachine Machine Board Saleable
Waste Delays Speeds Welzhts  Perfects
98.51% 96.00% 16,08L 388L# / 96.80%
39.0L% 9h.02% 15,87k 1893# 97.82%
310, 7L9. e e 2.3 $ 7,87,
7
98.4L2% 96 .00% 29,718 1773¢ 96.75%
98085% 92—1062% 319183 1809# L) 96060%
$12,367. 5,582, $13,432. \ & 9,55k 2 3,010.
98.66% 96 ,00% 15,747 1620# / 97.55%
98.31% 95.26% 15,570 16264 95.71%
B RER iz 2.0 525,081,
98.53% 96.,00% 30,967 1789#! 97.17%
98.62% 92.85% 29,133 1767# 96.Lh%
g W7, 3i5,611.  $17,895, $1,012. 39,035,
98.592 96.,00% 19.635 173h# 97.L5%
98.42% 9L.18% 19,498 17L5 95.30%
LUk *10, 0020, 24550 533350a Sl ObTe
£16,828 N SRSTTINE 5 M B 1T 15,238,  287.328.

Total
value

$ 5,969,

$ L,8LL,

de] L)
‘:3‘,’95 ..S‘../ 3

350,452,

ALY = e
XY PRV

Bh3, 502,

i
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Month

BESTWALL GYPEUM CCMPANY

YAREHOUSE REJECTS AND DAMAGED COMPARISON

of loverber 1959

Acnme

Jrand Rapids
Foxt, Dodge
Alcron
Sigura

TOTAL

7o Data November 1959

Acna

Crand Rapids
Sigurd

Akron

Fort Dodges

TOTAL

$ 698,20
533,00
121,00

ool

e LS

LU0 .63

i PR IPaes cBan S

$4663.00

.546 a 5113 33
17572550
16,612.C0
2l 175100

Whsa. Rejects Percent Yhse.
znd Damaged Rejects to
SQe Fbo ¥iln Prod, Cost
L7,03L =267
24,588 2281
ch,610 2k
10,035 .5L3 3
6h2659 - 240
679,697 -3C5 518,3083-50
760,826 2583
788,816 +398
747,125 2809
1-,55142 781 =8§8
&353]-:2)45 »509 %Eé., 004,50

SGP 0033813



4
SIGURD
FOHT DILGE
AKRCY
ACME

GRAND RAPIDS

TOTAL

RYORAD

AKRON
SISURD
FORT TOLGE

GRAND RAPITS

TOTAL

BESTWALL GYPSUM COMPANY

Adhesivzs Usage Caomparison

195¢ VUs. Actuzl Average of 1958

lov. 1959 Prod. Nov. 19959 Percent Lbs. Value
on 1958 Avg. Actual 1959 Actual Ove Cver
Jasage Per M Usage to 1958 Avg. Under Under
319 ?as# 73900@# 89-26% 89?85;;1 :} 573 "oo
91,998# 84, COo0# 91.31% 79987 392,00
6L, 870# 62, L10# 96.21% 2,160 122.09
13k, 3654 129, 600¢ 96.U5%  b,765¢ 273,00 V
569 17)-1# 57’ 7W 102 ° 72% 3-5! 526,.* 70 oOO
1129,192# 1405, TLO# L. 764 22, L82 1,290.C0
0 DATE
1..723,0104 1+ 399, S00# 92.73%  125,713# 37,180,058 \/
794, 3164 792, Ll 3# 99.76% 1,873¢ 93,30
91hL,0hS# 912,700# 99.85% 1,h354 92.00
1,299,L10# 1,329,151# 102.29% 29, 7L 1,161,00
822,126# 891,0ho# 108.38% GE 8832 3,161,00
5,554,970# S, 52k ,El 34 99.46% 30,1277 $2,7L3.00

SGP 0033814
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