
 

 

 
SENT VIA ELECTRONIC MAIL 
 
Kenneth Neiland 
Operations Manager 
13601 US 41  
Spring Hill, Florida 34610 
kneiland@guardianofthehighways.com  
 
Dear Kenneth Neiland:  
 
On March 18, 2024, the Environmental Protection Agency Region 4 Air Enforcement Branch conducted 
an inspection of Crockett’s Towing facility located in Spring Hill, Florida. We have enclosed the final 
inspection report generated for this inspection (Enclosure A). 
 
The EPA previously sent Crockett’s Towing a copy of the draft inspection report in an email dated May 
7, 2024, allowing Crockett’s Towing the opportunity to make any comments on the report and to claim 
any information contained in the report as confidential business information (CBI). In a call on May 14, 
2024, Crockett’s Towing notified the EPA that the company does not wish to claim any part of the 
inspection report as CBI.  
 
If you have any questions regarding this inspection report, please contact me at 404-562-9727, or by 
email at rivera.lorianny@epa.gov. 
       Sincerely, 
 
 
 

Lorianny Rivera 
Environmental Scientist 
South Air Enforcement Section 

 
 
 
  

LORIANNY 
RIVERA

Digitally signed by 
LORIANNY RIVERA 
Date: 2024.05.17 
08:26:01 -04'00'



 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ENCLOSURE A 

INSPECTION REPORT 
  



 
Clean Air Act Title II: Mobile Source Inspection 
 
 
 
 

 

INSPECTION REPORT 
 

Attached please find the United States Environmental Protection Agency’s inspection report of your 
inspected facility and/or any vehicles/engines identified therein. EPA is providing this report as a 
matter of agency policy and will contact you again only if needed.  
 
Without making a determination that your business or organization is a small business, EPA is also 
providing you with a link to this Small Business Resources Information Sheet 
(https://www.epa.gov/compliance/small-business-resources-information-sheet) which provides an array of 
resources to help small businesses understand and comply with federal and state environmental laws. 
 
Inspection Information 

Inspection Date(s): March 18, 2024 

EPA Region/Program 
Conducting Inspection: 

EPA Region 4 Air Enforcement Branch  

Company Name: Crockett’s Towing 

Facility Name: Crockett’s Towing 

Facility Physical Location: 
(street address, building/unit 

#) 

13601 US 41  

   (City, state, zip code) Spring Hill, Florida 34610 

 
Inspection Report Revision History 

Revision # Revision Date Reason for Revision 
   

   

   

 

Inspector and Approval 
 
 
Lorianny Rivera 

  
 

  

Field Inspector Name 
 
 
Todd Groendyke 

 
 
 

Chief, SAES 

Signature  Date 
 
 
 

Name of Approving 
Official 

Title Signature  Date 

TODD GROENDYKE
Digitally signed by TODD 
GROENDYKE 
Date: 2024.05.16 15:24:17 -04'00'

LORIANNY RIVERA
Digitally signed by LORIANNY 
RIVERA 
Date: 2024.05.17 08:26:41 -04'00'
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FACILITY INSPECTION WORKSHEET 

 

General Inspection Information 
Facility Name: Crockett’s Towing Inspection Date 3/18/2024 

Facility Address: 13601 US 41 
Spring Hill, FL 34610 

Arrival/Departure Time 3:26 PM EDT 5:19 PM EDT 

Inspection Number/ID: 3601643947 

Primary Facility 
Representative & Title: 

Kenneth Neiland 
Operations Manager 

Inspector(s): Lorianny Rivera 
Aleeka Broner Facility Contact 

Phone/Email: 
813-996-7700 
kneiland@guardianofthehighways.com 

Time Inspector 
Presented Credentials: 3:30 PM EDT 

Compliance Assistance 
Materials Provided to 

Facility: 

U.S. EPA Small Business Resources 
Information Sheet  
 
Enforcement Alert 

 

Permission to Enter 
Facility Granted? 

If Yes, by whom? If No, 
explain. 

☒ Yes    ☐ No   

Kenneth Neiland 
 

 

Photographer Name:  Aleeka Broner Photograph Range: 1065-1128 

Additional Personnel 
Present: 

 
Kevin Moore, Light Duty Operations 
Manager 

Areas Discussed: 

☒ CBI 
☒ Equipment (OBD scanner, camera, 
data loggers) 
☒ Safety Requirements 

Facility Summary: 

Crockett’s towing offer service to AAA, and law and enforcement for Pasco, and Hillsborough County. Their main 
business is towing, transportation, and recovery. The company have light, and heavy trucks, and trailers. The 
maintenance for the vehicles is manage on one of their facilities. The company have around 60 employees 
between administration and drivers. The parent company is Guardian Fleet Services.  
 

 

Facility Business Activities 

Types of Services 
(Check all that apply) 

Description/Observations 
(Types and brands of parts that are manufactured or sold, types of 

shop services provided, etc.) 

Estimated Throughput 
(e.g., sales per month, 

installs per week) 

☐ Manufactures 
aftermarket parts 

  

☐ Sells aftermarket 
parts 

  

☐ Service shop 

  

☒ Fleet 

 
50 power units between light and heavy trucks and trailers. The company owns 
the vehicles. The light and heavy duty are used for towing. 

 

☐ Other: 
  



 
Clean Air Act Title II: Mobile Source Inspection 
 
 
 
 

 

Personnel Interviewed 
 

Name Title/Position 
Contact Info. (e.g., email, phone 

number) 
Interviewed by (Last name 

of Inspector) 

Kenneth Neiland Operations Manager 813-996-7700 Rivera 

Kevin Moore Light Duty Operations Manager 813-492-0172 Rivera 

    

    

    

    
 
 

Documents Requested 

Document(s) Status Notes/Comments 
A list of the vehicles in the 
fleet, identifying the ones that 
are under warranty. 

☐ Document(s) Provided  
☒ Will Provide After Inspection     

☐ Document(s) Denied 
☐ Other (see notes) 

 

 ☐ Document(s) Provided  
☐ Will Provide After Inspection     

☐ Document(s) Denied 
☐ Other (see notes) 

 

 
☐ Document(s) Provided  
☐ Will Provide After Inspection     

☐ Document(s) Denied 
☐ Other (see notes)  

 
☐ Document(s) Provided  
☐ Will Provide After Inspection     

☐ Document(s) Denied 
☐ Other (see notes)  

 
☐ Document(s) Provided  
☐ Will Provide After Inspection     

☐ Document(s) Denied 
☐ Other (see notes)  

 
 

Vehicles Inspected/Observed  

VIN (last 4 digits) Truck Number 

Appearance of 
Tampering 

(Yes/No/TBD) 

OBD Data 
Obtained? 
(Yes/No) 

Observations (e.g., Who Performed 
Apparent Tampering?) 

2043 56 TBD Yes License Plate 6735CQ 

7942 71 TBD Yes License Plate E9440E 

0497 61 TBD Yes License Plate E6388E 

3297 66 TBD Yes License Plate E8820E 
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PHOTOGRAPH LOG 
Crockett’s Towing 

 
Image 

Number File Name 
Date and Time (incl. time zone and 

DST) Description of Image 
1 P3181065.JPG 2024:03:18 16:28:40 Engine truck right side #56 
2 P3181066.JPG 2024:03:18 16:29:16 Engine truck right side #56 
3 P3181067.JPG 2024:03:18 16:29:21 Engine  
4 P3181068.JPG 2024:03:18 16:29:30 Engine 
5 P3181069.JPG 2024:03:18 16:29:47 Engine 
6 P3181070.JPG 2024:03:18 16:30:10 ECU label 
7 P3181071.JPG 2024:03:18 16:30:14 ECU label 
8 P3181072.JPG 2024:03:18 16:30:36 Vin and Model Number 
9 P3181073.JPG 2024:03:18 16:30:55 Date MFG October 2005 

10 P3181074.JPG 2024:03:18 16:35:20 Left side of the truck 
11 P3181075.JPG 2024:03:18 16:35:43 License plate for #56 
12 P3181076.JPG 2024:03:18 16:36:04 Right side of the truck 
13 P3181077.JPG 2024:03:18 16:36:18 Right side of the truck 
14 P3181078.JPG 2024:03:18 16:36:28 Right side of the engine 
15 P3181080.JPG 2024:03:18 16:40:29 Front side of the of the truck #56 
16 P3181081.JPG 2024:03:18 16:40:34 Left side of the truck #71 
17 P3181082.JPG 2024:03:18 16:40:50 DEF tank  
18 P3181083.JPG 2024:03:18 16:41:02 Left side of truck #71 
19 P3181084.JPG 2024:03:18 16:41:25 Vin Number  
20 P3181085.JPG 2024:03:18 16:41:30 Vin Number  
21 P3181086.JPG 2024:03:18 16:42:39 Vin Number  
22 P3181087.JPG 2024:03:18 16:42:42 Vin and Model Number 
23 P3181088.JPG 2024:03:18 16:42:46 Label 
24 P3181089.JPG 2024:03:18 16:43:28 Exhaust system 
25 P3181090.JPG 2024:03:18 16:43:40 Right side of the truck 
26 P3181091.JPG 2024:03:18 16:43:58 Engine right side 
27 P3181092.JPG 2024:03:18 16:44:13 ECU label 
28 P3181093.JPG 2024:03:18 16:45:17 Engine 
29 P3181094.JPG 2024:03:18 16:45:19 Engine 
30 P3181095.JPG 2024:03:18 16:45:28 Engine 
31 P3181096.JPG 2024:03:18 16:45:32 Engine 
32 P3181097.JPG 2024:03:18 16:45:59 License Place for #71 
33 P3181098.JPG 2024:03:18 16:50:37 GVWR Label 
34 P3181099.JPG 2024:03:18 16:51:08 Vehicle Manufacture Label 
35 P3181100.JPG 2024:03:18 16:51:11 Vin Number  
36 P3181101.JPG 2024:03:18 16:51:24 Engine 
37 P3181102.JPG 2024:03:18 16:51:37 DEF tank  
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38 P3181103.JPG 2024:03:18 16:52:24 Right side of the truck 
39 P3181104.JPG 2024:03:18 16:52:47 License plate 
40 P3181105.JPG 2024:03:18 16:53:10 Right side of the truck 
41 P3181106.JPG 2024:03:18 16:53:33 Engine 
42 P3181107.JPG 2024:03:18 16:53:38 Engine 

43 P3181108.JPG 2024:03:18 16:53:41 
Vehicle Emission Control 

Information Label 
44 P3181109.JPG 2024:03:18 16:53:50 ECU label 
45 P3181110.JPG 2024:03:18 16:54:34 Engine 
46 P3181111.JPG 2024:03:18 16:54:44 Exhaust system 
47 P3181112.JPG 2024:03:18 16:54:51 Exhaust system 
48 P3181113.JPG 2024:03:18 16:55:02 Exhaust system 
49 P3181114.JPG 2024:03:18 16:55:10 Exhaust system 
50 P3181115.JPG 2024:03:18 16:55:27 Right side of the truck 
51 P3181116.JPG 2024:03:18 17:05:39 Left side of the engine 
52 P3181117.JPG 2024:03:18 17:05:46 Engine 
53 P3181118.JPG 2024:03:18 17:06:05 Engine 
54 P3181119.JPG 2024:03:18 17:06:08 Engine 
55 P3181120.JPG 2024:03:18 17:06:40 ECU label 
56 P3181121.JPG 2024:03:18 17:06:56 ECU label 
57 P3181122.JPG 2024:03:18 17:07:15 GVWR label 
58 P3181123.JPG 2024:03:18 17:07:55 Vin Number  
59 P3181124.JPG 2024:03:18 17:07:59 Vehicle manufacture label 
60 P3181125.JPG 2024:03:18 17:08:16 License plate 
61 P3181126.JPG 2024:03:18 17:08:41 Exhaust system 
62 P3181127.JPG 2024:03:18 17:08:52 Engine right side 
63 P3181128.JPG 2024:03:18 17:12:57 DEF gauge 

 
 
 

Photographs were taken by EPA inspector Aleeka Broner. 
 




