
z PLAINTIFF'S 
i EXHIBIT

\

Hr. J. II. Marsh November 4, ID

V ■

I havo received copies of your corrcr-por.donco concerning a letter 
you received from Steven Dexter of St, Louis doted October 21, 1975.

Ko appreciate tho fact that you have notified us of this corres­
pondence for several reasons:

1) It appears that Mr. Dexter did net tell his management 
that he was corresponding with us and, as you know, this 
can lead to serious lnbor/nanagcaicnt difficulties.

2) nils gives us the opportunity to notify his management 
of tho correspondence that is going on between our 
people and his personnel.

3) This gives us an opportunity to maintain a clcso relation­
ship with our customers in this area.

If any rore letters such as this coiae to your attention we would 
appreciate it if you would again notify us so that we can maintain 
closo cormtnications with our customers.

.N

F. S. Daly

CC: Messrs. R. M. Gordnn

R. A. J an ,v

* \ *
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Co moor rite ~ Trumbull
LOCATION

TO: Hr. F. S. Daly October 29, 19 '5

SUBJECT:

Attached is a copy of a letter frcn Steven Dexter of St. Louis 
and a copy of r.y reply to him.. I assume he is an enolovce of a 
Raybestos-Manhattan customer; probably a Grey-Rock Clutch 
Rebuilder. I assume there will be more inquiries such as this and 
suggest the Sales Department be alerted.

J. H. Marsh

JUMA
attachments
cc: Messrs. D. L. Juhl

R. A. Jann ' 

I. H. Weaver
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from the desk of 
J. U. MARSH
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