To: yamata.richard@epa.goviyamata.richard@epa.gov}
From: Microsoft Outlook

Sent: Tue 6/13/2017 12:46:31 PM

Subject: Undeliverable: RE: June 13, 2017 | Line x Line

RE: June 13, 2017 | Line x Line

Your message to yamata.richard@epa.gov couldn't be delivered.

yamata.richard wasn't found at epa.gov.

jackson.ryan Office 365 yamata.richard
Action Required Recipient

Unknown To address

How to Fix It

The address may be misspelled or may not exist. Try one or more of
the following:

» Send the message again following these steps: In Outlook, open
this non-delivery report (NDR) and choose Send Again from the
Report ribbon. In Outlook on the web, select this NDR, then select the
link "To send this message again, click here." Then delete and retype
the entire recipient address. If prompted with an Auto-Complete List
suggestion don't select it. After typing the complete address, click
Send.

» Contact the recipient (by phone, for example) to check that the address
exists and is correct.

« The recipient may have set up email forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

» Clear the recipient Auto-Complete List in Outlook or Outlook on the
web by following the steps in this article: Fix email delivery issues for
error code 5.1.10 in Office 365, and then send the message again.
Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If
you're an email admin, refer to the More Info for Email Admins section
below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
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Status code: 550 5.1.10

This error occurs because the sender sent a message to an email address hosted by
Office 365 but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain's email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try one or more of the
following:

The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced correctly in
both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.

Recipient has a valid license - Make sure the recipient has an Office 365 license
assigned to them. The recipient's email admin can use the Office 365 admin center to
assign a license (Users > Active Users > select the recipient > Assigned License > Edit).

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make
sure your domain and any mail flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues
for error code 5.1.10 in Office 365.

Original Message Details

Created Date: 6/13/2017 12:46:29 PM
Sender Address: jackson.ryan@epa.gov
Recipient Address: yamata.richard@epa.gov
Subject: RE: June 13, 2017 | Line x Line
Error Details
Reported error: 550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient

not found by SMTP address lookup
DSN generated by: 5\ 2 pR09MB0356.namprd09.prod.outlook.com

Message Hops

HOPTIME .= FROM TO WITH RELAY
(UTC) TIME
6/13/2017, . .

1 12:46:29 BN3PR0O9MB0401.namprd0BNARREGHMRAIOdmamprd09apid.outlook.com
PM
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2 8137201 15\ 3pR09MB0401.namprd 0B NARROGMRNGE6mamprd0 NIk OfHRMER Gerver -

1P§,:|46:29 (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_12

Original Message Headers

Authentication~-Results: epa.gov; dkim=none {message not signed)
header.d=none;epa.gov; dmarc=none actlon=none head«‘.from=opa.ng;

Recelved: from BNIPROSMBO40] mm&mpvd()mprcm.ou‘c,lumk.(“c;m (10 L115.021) by
BNIPROOMBOZ56 . namprdl9.prod.outlock.com (10.160.115.153) N‘fh Microsoft SMTP
Server (version=TLSl 2, "wphc'—‘liyfﬁ ECDHE RSA WITH Aﬁm 128 CBC SHAZbLG P2bey id
15.1.1124.9; Tue, 13 Jun 2017 12:46:29 +0000 - B

Received: from BN3PROSMRBO40] .n&mprd@) prod.outlock.com ([10.160.115.21]) by
BNIPROOMBO40L .namprdl9.prod.outlook.com ([10.160.115.211) with mapi id
15.01.1157.014; Tuoe, 13 Jun 2017 12:46€¢:29 +0000

o BE

Content-Type: application/ms-tnef; name="winmail.dat"”
Content~-Transfer-Encoding: binary
From: “"Jackson, Ryan”" <jackson.ryan@epa.gov>
To: "Hupp, oydn@y” <hupp.sydneylepa.gov>, "Beck, Nancy” <Beck.Nancylepa.gov>,
"Bennett, Tate" <Bennett.Tatelepa.gov>, "Boats, Brian”
<bcoats.brianf@epa.gov>,
"RBolen, Brittany"” <bolen.brittanylepa.gov>, "Bowman, Liz
<Bowman.Lilzlepa.gov>, "Brown, Byron" <brown.byvronBepa.gov>,
"Caldwell, James"
<Caldwell.James@epa.gov>, "Chmielewski, Kevin"
<chmielewski.kevinlepa.qgov>,
"Davis, Patrick" <davis.patrick@epa.gov>, "Dickerson, ARaron”
<dlickerson.aaronfepa.gov>, "Dravis, gammmtha“
<dravis.samanthallepa.gov>,
“Vgu%wm, Lincoln® fTo'mubummiim@mWr@“va.gmv>, "Ford, Hayley”
<ford.hayleylepa.gov>, "Fotouhi, David” <fotouhi.david@epa.gov>,
"Frelre, JpP"
<Freire.JPlepa.gov>,

¥

¥ o

Graham, Amy" <graham.amviepa.gov>,

e

¥E
L,

sreaves,
Holly"

<greaves.holly@epa.gov>, "Greenwalt, Sarah"
<greenwalt.sarah@epa.gov>,

"Gunasekara, Mandy" <Gunasekara.Mandvlepa.gov>, "Hale, Michelle"

fh@l~mm\who\'@@@pamng>, "Henderson, Austin®
<henderson.austinfepa.gov>,

"Hupp, Millan" <hupp.millanfepa.gov>, "Jackson, donn\f@' L.

CJamkswm.Jonanor@epamqu>, "Kelly, Albert" <kelly.albertlepa.gov:>,
"Konkus,
John" <konkus.johnlepa.gov>, "Lyons, Troy" <lyvons.trovlepa.gov>, "McMurray,
Forrest” <momurray.forrestlepa.gov>, "Mickle, doh”“ u%‘”k\omJ@hmﬁ@bﬁ ngy,
"Munoz, Charles"” <munoz.charles@epa.gov>, "Palich, Christian”

lich.christianBepa.gov>, "Perrotta, Pasquale”
<Perrotta.Pasgualelepa.gov>,
"Ringel, Aaron® <ringel.aaronfepa.gov>, "Schwab, Juai
<gchwab.justinfepa.gov>, "Smith, Chris-L" <Smith.Chris %@op&mguv>,

L]

Uy

Wendy" <su.wendylepa.gov>, "Wagner, Kenneth" <wagner.kennethlepa.gov>,
"Wilcox, Jahan" <wilcox.djahanfepa.gov>, "Willis, Sharnett”
<Willis.Sharnettlepa.gov>, "Woodward, Cheryl"

<Woodward.Cheryl@epa.gov>,

”rrayior, Patrick” <travlor.patrick@epa.gov>,
"vamata.richardlepa.gov"

<yvamata.richard@epa.gov>, "Yamada, Richard (Yujiro)
<yamada.richardtepa.gov>

¥
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Subject: RE: June 13, 2017 | Line x Line

Thread-Toplic: June 13, 2017 | Line x Line

Thread-Index: AdLiwn74NcrFPlox+QCaNAvAZ/ a00VwhaxQ2WAASE I FRAAL/ tah==

Date: Tue, 13 Jun 2017 12:46:29 +0000

Message-1D:

<BN3PROSMBO401IBSEA2C365DB45B2ABS01L85C206BN3PROOMBO40L .namprd09. . prod. outlook. com>

References:

<BN3PROSMBO4016CLCO58019DT736ATO3ECEECDOERNIPROOMBO40L . namprd0 9. prod. outlook, com>, <8131A4D09

FEL3-4869-B7BT7~FATSTARDCRBCEEepa . gov>
FABOFRBOF-4880~-4FOB~BF8S~-0001EDSBEDEBAGepa . gov>

In-Reply~To: «FIBYFBOF-4880-4FSB~BF8S~-0001EDSEDEBAGepa . qov>

Accept %anguag@: en-Us

Content-Language: en-US

X-MS~-Has~Attach:

KMo TNEE Um”rc‘”twr:

<BNIPROOMEBO401BOE4AZC365DB4OB2ARL0L 20@RN3PROSMBO40L .namprdd9.prod.outlook. com>

MIME-Version: 1.0

X-Originating-IP: [161.80.89.3]

Ke-MS-PublicTy ”szj_(,‘f/pce,. Email

X-Microsoft-Exchange D\&gno;iics:

1;BN3PROOMBO40L; 35: T4xxNNkxVLLLYVRExisufce/2gqVibgRwPut/x/vh0s 1 0HEptREMEBUnPEQqoNC4BgCScl

Return~Path: jﬁc&u~rmxyarﬂepa.gcv

X-MS-TrafficTypeDliagnostic: BN3PROSMBO356:

X-MS-Officeleb-Flltering-Correlation~Id: 314b09%be~-2d10-49f6~-9875~08d4b25a3¢66e
Xe-Microsoft-Antispam:
UriScan: BCL:0;PCL:O0;RULEID: (22001) (2017030254075) (201703131423075) (201703031133

X-Microsoft-Exchange-Diagnostics

‘,Rﬂ»PRUJMLO%S@;E:wW)OTf7nuw}*xJJQk*ut7zmlﬁ4szuGIFzxwaHngV%mLQNWWPLrmeyWREWY
X-Microsoft-Exchange~-Diagnostics:

1 BNBPROSMBO356; 31 :X0zHglVEldegbdDyQtYiWmb07sb7ThCLiGRpUCHNGX LeVDlrs SpGVemEGTUnHS+2
X-Exchange-Antilspam-Report~Test: UriScan: (21748063052155) (229425074694992) ;
X-~Exchange-Antispam Q@porf LHA 1@%?‘

BCL:O;PCL:0; RULE (10 000700101y (100105000095} (100000701101) (100105300085) (1000

oa

X ‘%ictr<>@<>fi }ui(}LQfﬂjﬁ‘ Di a{y @)>f\c
s BN3PROGMBO356; 4 :Dn
X Fu?@frwht Antilspan-Report:
SEViSRI; 8FS:  DIR:INB SEP:p SCL:
1; SRVR:BNZPROOMBOZ56; H: BN3PROOMB 040 namprdl9.prod.outlook.com; FPR: ; SPF:None; LANG:en;
X-Microsoft-Exchange~D \&gfu>i‘(
1;BN3PROOMBO356;23 uvﬂ>RL/‘A”I?V 19 nmmSMSvx+esw3ERIyrwAl+Q01lheIyv0zbggessUDRLEQab+
X-Microsoft-Exchange Ui&ngQLLGS:
1y BN3PROOMBO356; 5:eSERkhOIUG) 3uholwCBRUWZ 0% LAy RKMAWMHQY5SmGnDEh20CevagWddSxdwla leM
SpamDiagnosticOutput: 1:0
X-Microsoft Rxcharg Diagnostics:

WFpJY1fMagBR+kDEXayySh21+fIJFUBFBy4Q01WgeXaFyS8LBR+WAVDRE5QVKR:

1;BN3PROOMBOBE6G ;7 Yyml DUOJFQQﬂIfQ7ﬂSjVUq+LEY/;dfkﬁo‘@athsﬁMhn VO+BRppO+xHI zTnwx
X-MS-~Exchange Crwswfmnamt OriginalArrivalTime: 13 Jun 2017 12:46:29,2663
(UTC)
X-MS~Exchange-CrossTenant-FromEntitvHeader: Hosted
X-MS~Exchange~CrossTenant~1Id: 88b378b3-6748-4867~acf9-76aachecata’

X-MB-Exchange-Tr dhwpﬂlﬁ CrossTenantHeadersStamped: BNIPROSMBO356
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