September 20, 1945

fr. Joseph J. Kleiner
Becton, Vickinson and Company
dutherford, Hew Jersey

rear Mr. Elsiner:

Please accept my thenks for the promptness wlth
which you {orwarced the suppllies refeorved to in your lecter
of September llth. wWe recelved the regular tubes snd also
the cespeclally clean onsse. Unforitunately 52 of the 200
regulszp stock tubes were broken iIn transit, us z result
ol Impropsr packing. I am cull.ng your attention to this
ravter particularly cor the resson ihat the broken tubes
represaent a locos 1ln themsclvesa anit 4lso served e contaminate
the othoer tuves to sone depree,. +they will have 1o be pucked
gquitely carefully 1f cthias difflculty is to ve avolisd.

Inecldentally 1t is our {veling thuv the incividual tubes
shiould probably have labels on them and suould be wrapped
gepurately in paper. The additflon of the label wlll be
convenient w.d will reduce the amount of nandling rzquired
of ths user, while the individual wrapping will keep each
tube clesan as well 25 30 separated thait broakage will be
less likely. I realize it 11l require addlticnal operatlons
onyour part and wlll probacly cost someinhing but 1t seems
wothwhile,

I ancloae herewith a report of our observations
on your :zpecilally cleaned tubes us conmpared with resulcs
obtained on your regular stock tubes and on tubes clsened
by us. I think these results wlll serve to siow jyou that
tho =speelal clsaning by the methods you used cerve n. usgeiul
purpose, 0On the oth 'z hand iubes cleansu by us were
conslideravly better witih tue one axception. Thls excepilon
s sn interesting oxample ol tho difficulti.s aasocluted
with tha handlinz of equipment of this ind even under the
best of conditiong, from time Lo time & tubs la likely to
be contaminated, JCertalnly s sliilled techniclan could avold
thls albtogether but routine work of this kind In ths hancs
of ordlnary psrsonnel will not be 1003 effective. It Is
not likely that uuch a result wlll be obtained once In ten
astempts but such a thilmg will occur certalnly froam tims to
nimee. It L8 quite aprarent that this retitod of cleaning
%111l have to be improved considerubly or elas it will not
have any advantage at all,

On account of these cesults we have declded that
for tihe dresent at loast we will asi for the balance of
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o our shfpmnt in forie of your regular tubes, these to be
cloungd and avacuatad by ourselves. e contlnue o hope
that eventually we imay be uble to zvoid this work ouraslves.

ifeforence s made .nihe report Lo the deslirabllity

of our having a conialner in which LU ml. o cample can
be taken. iHot only do we want these oo Ghe colloection of
frean gamples of blood from wilch the plasma is to be
removed, but also we nsed the larger sample for csertain

a2 clul Ltems of worlt such as th:ose on wWolch anslyses
. are to e made for mercury. #He expeci o cbtaln a series

‘0f sanmples for mercury ansliyses in thie neur . uture and we
snould be ;lad to have a llimlted supply of these uy an
early date, 1T thal [s favorable, It seems likely to us
that others wlll wlsh to have convalners of similar volume,
anu therefore it may well be to your advantage to be uvle
to supply tnem us standard eqguipacnt. -

Very truly yours,

cAKsrms ) A0BErT Ae 4A8N0G, kells




