
Message 

From: EISD [eisd@epa.gov] 
Sent: 2/10/2025 2:27:11 PM 
To: Killian, Cole [Killian.Cole@epa.gov] 
Subject: Action Required: Incident INC1583957 is on hold awaiting your input - Comments have been added 

INC1583957 - VDI Pro for Cole Killian 
Comments: 

02/10/2025 09:26:54 EST - Gary Blake Additional comments 

Sent message in Teams for user to call me 

02/07/2025 11:11:22 EST - Gary Blake Additional comments 

Called user and left VM. 

02/06/2025 10:23:28 EST - Gary Blake Additional comments 

User to call me back 

To view these comments in your personalized portal page, please use the blue button below. 

Visit the EISD Customer Portal for additional services, or call the Enterprise Help Desk at 1-866-411-
4372 for assistance 
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