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Samnn Aa Laaay

We peviewed your letier of October 17th in whish you
tive to what you define as poor handling by the Liberty
office servicing Cakland and San Leandro.

In your past comrunications to us on the Brownlea case, you have meationed -
several times, insidemts which you considered to bs "poor servics” on the
part of Liberty's gervicing our account. %e have spacific reference to

the Yrownles casa and one or two cthers. -

' As'oo the specifics of the gasa, thers ara some events in cone Redactec
gotion with the ¢laim which becaugse of its nature, were inpondsr-ble.
*I'will, howaver, ask J. Kull to respend te you directly on tae Prownlee

gaps to set forth the issues, probable liatility, and aspropriate nande
linzg to be ;iven the claim by Liberty.

Of more grnesrn o ug, nnsevar, iz the remark you made in the last nara-
wraph of tie first paze of your letter in which you express some concern
that the ssrvice of our account "will continue Lo flounder until Tiberty
Mutual stabilizes our account representative®. We musit be obvicusly ax-
tremely concerned with any problems invelving a Liberity Mutuval district
office responsiible for a substantial amount of our claim servige. Wa
have had several very serious and sostly clsims hanlled by the Tiberty
office in thre past elghtesn months. [ agree with you shal we should have
the very best efforts of Liberty Claima neovle in handling those cases
which renrusent simmifileant lisbilisy to the Oompany.  Particularly; we
should have confidence in thair outsids fezal Counsael.) '

PEVETIN

In the pas$, where probloms have existed, it has boeen our nvaﬂ iee &
visit tne location with a Division Jervice Repressntabtive of Libartv,
whare we could have an s«sended meetiny with yourself and Vha Slaims
Manazer of tie Districs Crfice te frame out wisb we extpest in bthe uay
of Ysbandard operstinz pracsices" from the Liberty. We have had pro-
blems in Mubsporo, Detroit and Zlgin in the pasty; however, s Kino of
"Summit meebing® has usually baan effecbiva in erystalising the problems
. and a frank discussxon of adjustments nacsssary has 1ed a amoobh flow
. of service to our acocunt.

- [ offer t‘ais to you as an epportunity to perhana strengtm cur claims

" nandling for the ODaldland and San L.oandro rlants. If you feel such a
meeting might be helpful and beneficial in haviny full ranpart wvith
Liberem i muld like to hear from you. -
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