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Appreciate your digging deeper at ICAR (Italy) leading to confirming
our distelief that the power factor of Bayer's Clophea A-39 (Asroclor
1:4c) is better at elevated than lower ten.peratures. M we had to
{acorporats such & spurious electrical quality into our Aroclor 1242
to be conpntitive azainst Eayer, we would be well advised to denit.

Ve are not even geared to routine and dependable matchiag the
unde rstandatle coaipetitive electrical quality of Eayer's materials.

If we had to muset Dayer's quality for our don.estic trade, we would
not be able to fill our exrders.

In atteaipt to be counpetitive ia the international trade, Anniston - akes
a derculean approach consuming time and costs utilizing refining aad
packaging facilities void of assurance and coufideace enroute to our vest
effort.

Cur iaterzational business bas grown markedly, larzely throu i taking
tusiness fron: Eayer and Frodelec. Under existing conditions,

Aanistoa acknowledge that it is very difficult to nieet our commn.itmeunts.
This is hszardous because international transactions are cowu.plex and

it takes a loug time to get the goods into the custow.ers' haads.

Tardiness or rejectioa easily means shutting down the custorzer and loss of
his business. Provoked custorcers easily revert back to Eayer or
Prodelec. By neationing this, it is realized that 1 am not telling you
so:riething new, Likewise, the followiag {s well knowns

1. Our custoa.ers are atlde to up rade the power factor and
resistivity of our Areclar material very well.

2. Likewise customers of Baysr and Prodalec upgrade
their aiaterials very well.

3. The inforination at hand indicates that both Deyer and
Prodelec are able to upgrade their materials very well.
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4. The only place I hear sbout trouiles with upgrading is
at our factories, and this is certalaly not new.
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