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NAAC SEFRVICE TO CUSTCMERS Cctober 27, 1329

U.S. customers for Amosite and =lue asbestob dislike buying raw materials
from overseas icurces and would eliminate these purchases if they posaibly
could. Further, it is a well-established srincizal in U. >, incdustry that

no company should depend cn 2 raw material =t ... . .»l- ..t i3 available
from a single source only.

NA*C offera a variety of services to try to make it easier for the customer
to - .y an< mke lslivery of . mosite and Blue -- in effect to make it more
like -ircnzsing 2 domestic meierial.

In -:_.cct o the single :ource oroblem NAAC represents that NAAC/Cape
fully recoyaize tnis difficulty and take serious responsibility io maintaining
continuity of susply of » masite ard Llue fibre at fair prices, Ve contend

no >lant in the U, =, A, has, in the past 15 years or more, ever had to

cease operation for lack of supply of these fibres. Zven during three serious
dock zirikes in the past six years this has been true.

Specific services derformecd cor offcred by NAAT are ao f{ollows:

scaecdule customer recuirements with the 3dines, teatatively
") sad 52 days in advance and finally 20 d2ws in advance -~ adjusting
s it tiie za:ztormier the frequeat revisions ol scheuuliag duat the lLlines

Lo oo taz o ta lack of material o5 aeed to Lubstitute co e s,

=

-, < rcgularly eeo inforired of the custoisier's iaveatory
sosition (o anticipate 2nd avoid possible plant chutdown Juz to lack

2. mwterial.

.7 2 xeep the custom.cr iaioonied ¢l s>aispiog lave:, anticigated
shortages and any deviztion the lilnes mu:t make frorm thie preferved
~caeduling.

4. We deliver .moasite and Elue to tke U. 5. sort closest to tne
customer's plant -- all freight, insuranca and customs caarges
fully pald, In effect we Jut the Mines at every U. 2. sort.

5. On arrival of the shipment we aave nur import forwarding agents
clear the material properly tarough customs and port facilities and
see that it is forwarded to the customer's >lant by rail or motor
carrier at the most economical freigat rate. "e are cconsiantly

in touch with the carriers in mattera of inland freignt and we employ
a freight rate aspecialist -- consultant -- to advise us,
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5. NAAC provides insurance coverage on sach shipment {rom
sfrica port all the way through to the custorner's -lant. hen
there are overages or snortages ina =shisnmeat or mnixe i ;radings
through error in handling at the port, we :ort this out ‘or the
customer and arrange that de receives proper credit. nere there
are mixed grades in a consignment we see that the bags of
incorrect gradings are remwoved from his premises and reslaced
writh the correct number of bags of the proper grade. ~ll without
aha.je to the customer.

Y. Y...al maintains stocks of ."mosite and Blue fibre in warehouse

in . hiladelsnia, : ennsylvania - Los Angeles, Califormia - Burlington,
Cntario, Canada - and Mionterrey, Mexico. Such stocks are

for the convenience of both small and large customers, :ome of
whom srefer to be supplied from warehouse rather than to depend

cn inbound shipments. Tha warehouse stocks are also used for sample
sursoses -- freguently enabling us to supply immediate trial

tonnage to users or prosyects who otherwise would have to wait

~ix o eight weeks for :aipment from ~frica.

3. 22 aC provides financing or credit terms to small aad large
customers where necessary to facilitate the sale. 1a cace of

certain users we extend terms of 30 days and in seme instances

ap to 185 days on irrevocable letter of credit. ‘e 2lao have
customers with whom we have set up coneigned stocks in the
castomer’s plant, they daying for the material as used,
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