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¥r. V. I. Lowe
Bakelite Commeny
30 Ezst 42nd Street
¥ew York 17, N. Y.

Deer ¥r. Love:

Please accept my apology for not complying imrediately with your
request on the telenhone on August 25 to furnish details relative
to the complaint transmitted to us by one of our hosnmital customers.

A cooy of this letter is enclosed. containing information that ve
trust will be helnful to you in prenaring the answers to the subject
problen, which ve are anxious to forwerd to this hospital as soon
2s ve hear fron you.

Trusting thet this information is commlete, and thanking you in
advance for your immediste attention, we remain,

Yery truly yop

Jesse E. Lewis
Vice President
Production

Ene.
JEL/s

ucc
063393




