
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051] 
2/15/2018 4:08:45 PM 
'apopelka@kla.org' [apopelka@kla.org]
Undeliverable: Application Exclusion Zone Fact Sheet 
Application Exclusion Zone Fact Sheet

Your message 
To:
CC:
Subject:
Sent:

Bennett, Tate 
Gordon, Stephen
Application Exclusion Zone Fact Sheet 
2/15/2018 4:08:40 PM

Your message to apopelka@kla.org couldn't be delivered.

apopelka wasn't found at kla.org.
Bennett.Tate 
Action Required

Office 365

Unknown To address

apopelka
Recipient

How to Fix It
The address might be misspelled or might not exist. Try one or more of the following:
• Retype the recipient's address, then resend the message - If you're using Outlook, open 

this non-delivery report message and click Send Again from the menu or ribbon. In Outlook 
on the web, select this message, and then click the "To send this message again, click 
here." link located just above the message preview window. In the To or Cc line, delete and 
then retype the entire recipient's address (ignore any address suggestions). After typing the 
complete address, click Send to resend the message. If you're using an email program other 
than Outlook or Outlook on the web, follow its standard way for resending a message. Just 
be sure to delete and retype the recipient's entire address before resending it.

• Remove the recipient from the recipient Auto-Complete List, then resend the message 
- If you're using Outlook or Outlook on the web, follow the steps in the "Remove the 
recipient from the recipient Auto-Complete List" section of this article. Then resend the 
message. Be sure to delete and retype the recipient's entire address before clicking Send.

• Contact the recipient by some other means, (by phone, for example) to confirm you're 
using the right address. Ask them if they've set up an email forwarding rule that could be 
forwarding your message to an incorrect address.
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If the problem continues, ask the recipient to tell their email admin about the problem, and give 
them the error (and the name of the server that reported it) shown below. It's likely that only 
the recipient's email admin can fix this problem.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.4.7

This error occurred because a message was sent to an email address hosted by Office 365, but the address doesn't 
exist in the receiving organization's Office 365 directory. Directory Based Edge Blocking (DBEB) is enabled for kla.org, 
and DBEB rejects messages addressed to recipients who don't exist in the receiving organization's Office 365 
directory. This error is reported by the recipient domain's email server, but most often it can be fixed by the person 
who sent the message. If the steps in the How to Fix It section above don't fix the problem, and you're the email 
admin for the recipient, try one or more of the following:

Check that the email address exists and is correct - Confirm that the recipient address exists in your Office 365 
directory, is correct, and is accepting messages.

Synchronize your directories - Make sure directory synchronization is working correctly, and that the recipient's 
email address exists in both Office 365 and in your on-premises directory.

Check for errant forwarding rules - Check for forwarding rules for the original recipient that might be trying to 
forward the message to an invalid address. Forwarding can be set up by an admin via mail flow rules or mailbox 
forwarding address settings, or by the recipient via the Forwarding or Inbox Rules features.

Make sure the recipient has a valid license - Make sure the recipient has an Office 365 license assigned to them. 
The recipient's email admin can use the Office 365 admin center to assign a license to them (Users > Active Users > 
Select the recipient > Assigned License > Edit).

Make sure that mail flow settings and MX records are correct - Misconfigured mail flow or MX record settings 
can cause this error. Check your Office 365 mail flow settings to make sure your domain and any mail flow 
connectors are set up correctly. Also, work with your domain registrar to make sure the MX records for your domain 
are set up correctly.

For more information and additional tips to fix this issue, see this article.

Original Message Details
Created Date: 2/15/2018 4:08:40 PM
Sender Address: 
Recipient Address: 
Subject:

Bennett.Tate@epa.gov
apopelka@kla.org
Application Exclusion Zone Fact Sheet

Error Details
Reported error: 550 5.4.7 [apopelka@kla.org]: Recipient address rejected: Access denied

[DM3NAM05FT022.eop~nam05.prod.protection.outiook.com]
DSN generated by: BL0PR0901 MB2337.namprd09.prod.outlook.com
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Remote server: DM3NAM05FT022.mail.protection.outlook.com

Message Hops

HO P T IM E  (UTC) FRO M TO W ITH

1
2/15/2 0 1 8  
4 :08 :41  PM

BL0PR0901 M B 2 3 3 9 .n am p rd 0 9 .p ro d .o u tlo o k .co m BL0PR0901 M B 2 3 3 9 .n am p rd 0 9 .p ro d .o u tlo o k .co m m api

2
2/15/2 0 1 8  
4 :08 :41  PM

BL0PR0901 M B 2 3 3 9 .n am p rd 0 9 .p ro d .o u tlo o k .co m BL0PR0901 M B 2 3 3 7 .n am p rd 0 9 .p ro d .o u tlo o k .co m
M icro so ft SM TP  Se 
c ip h e r= TLS _EC D H E

Originai Message Headers
DK.T.H-Signa ture : t-l ; a-rsa-sha256; c-relaxed/reìaxed; d-ustpa . orimi eros or t . coìti; 
s:::seIectorl -epa-gov;
ha-Et ora: D a t e  ; r u b i  e e t  ; M e s s a g e -  1D : C o n t e a  8 - T y p e  ; MIME-Ve; r e  i .on ;  

b h ::V  6 4 /  raraKY Cbrb 5 h 6itB 6 P k r  yypi n a Q a 1 nan f  dJ. c  3 EìlB a e ev; 0 ;

la — LI Nò 0 C o G a D1 y c I e L v 9 /1 db c 0 G M c 7 3 £ dy H g r E 8 b 6 a K a- 8 S j 0Ercgk2FrmyC6hj JTetiEOwldSOUl PxEIBsEUt EySMt 
6F2 4 4dk/EA.69DkYLNpMjpq6ENSKIcNK/3aqE82s7£Q8Yrn;Sc0SvSV8OILm6FIQeh/Ba&5qlIcQMìr43TqS+atM^
P e c e !  veci : f  r ora BL0PR0501MB2 339  , naraprdOÉ r p r  od  . o u t  l o o l ; o o r a  ( 52 , sdì2 , a.8 , 1 57 ; foy 

BL OPERO 9 0 1MB2 337  , namprdOB .. proci . , cui c l o c k  . corsi ; 3 2 . 1 3 2 . 1 0  . 1 53 ; vai t h  Mi. c r o c o  f  t  SMTP 

S e r v e r  (v e r s i o n - M A S l  2 ,  c r p h e r - T L S  SODHE PSA WTTH AES 2 5 6  CSC SHA384 P 2 5 6 )  lei 

1 5 . 2  0 , 4 8 5 . 1  0 ; T h u , l o  F e b  2 01 8 16 : 08 : 4 1 a- 0 0 0 0  

E e c e ì v e d  ; f a  ora BL0PR0 9i)lMPk: 339  , narnp r d 8  5 , p r o d . o u t  l o o k  . oora 

; [ 1 o 8 0 ; ; 1 1 1 b  : 443  f  ; bB Ifo : 4 e e c ] ; bar BL0PP 0901ME2. ;  39 . riaraprcIOP . p r o d  , O u t l o o k  . com 

( [ f  e8  0 : : 1 X2b : 4 4 3 f  ; b8  ab  ; 4 a e c k  13 ] ; wa.th aia;. p l  si.cl 1 5 . 1 0 , 0 5 0 6 , 0 2 0 ;  Thu,  15 F e b  

2 018  1 6 ; 0 8 : 4 1 r 0 0 0 0

Freon: "Bernaett, Tato"1 c E e m e t t , Tateiilepa , covo 
To; "bennett, Tate” <Bennet t . Tateigep-a . govi 
CCd "Gordon, Stephen." tgorden . a tephenkepa . gene;
Subject: Application Exelusioìa Sono Tkict Street 
Thread-Topie : Application Exclusìen Zone Faci. Street.
Thread-Index; AdOmdLcNPlH43ìeFQD+vGZZ0+CWLóA^
Date: Thu, 15 F:eb 2 018 16:08:40 4 0000 
Me sa ape-db :
< B LO P P. 0 9 01 ME 2 315 4 18 C E 6 3 FE F E 5 F F C E 5 7 9 A 9 6 E a 0 8 S L 0 P H 0 9 01 MB2 3 3 5 , ra ars go r d 0 9 . p r o d . o t: 11 o o k . c oro >
Aceept-Language ; est"US 
Content-tanguage: en-US 
X- MS - Hai a - At. t a. eh ; 
h-MS-ENEE-Co rreiat o r :
authantioatìor;-resu.Lts : apf::-none [serper IP a.e ;
orato .itail f rora::::Bennett. Tatebepa . goar; 

x-orìqina 1 ì;ag-rp : [161,80.87,1 991
a-ma-pubiict ra ftictype: Email 
x - iti e r e e o 1 t-ex c h a ;a g e - dì a gn o a t i c e ;
1;EL0PP058IME!117;7 ;Y62W5YMYvALEdLFaorq7SJyoSIWBNJsXE2dOKuAc/25X4C4Po?t981,34rOMzWCloperey 
d25a;atFra Jp Agitihe3p17OaEWn9bHun584OEKyx 4FlMLOy DE8 3Q131 VIdwhrAEOlHr SMqPOxWc/ echi C2g57Idrccbp
vVWFyPt7teBpvtihKTPKJ9ulxg/7roJiCgvunSmKW4pV7KL7cgDbEWaM7mCaNAFkCtKXz9SqT3Irhx6yNmS/yGP/l 
1 ìHBQdZrab
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t  - ms - o r: f  i  c  e 3 6 5 - f  i  1.1. e  r  i  n g  - c o r  r e I. a B i  cn  - i  d : 71  0 f  c c f  a  - 6 7  9 0 - 4 íi a . 8 - 6 4 f  cl- 0 8 d  5 7 4 8 e  61 61 

x-microKoft-antispam;
UiiScan: ;BCL;0;PCL;0;ROLBID: (7020095) ¡4652020} ¡5600026,■ ¡4604075} ¡5000032) ¡2 017 052 603307} ; 
715 3 0 60) ¡71 93020; ;SRVR;BL 0P R 0 9 01MB2 3 3 7;
x-ras-tra££ict ypediagnostic; B3L0PP.030IMB2337 ;
.x-Id-processed : 8 8 b 3 7 8fc3~674 8- 4 0 67-acf 9-7 6a a checa 6 a 7 ,. Ext. Adel r 
Z'Cíiieroscf i-an11 spa?o-prvs ;
<BL0RR0901MB 5 3 3 7 4 P 6 B D E 9 PP16 E 7 C F 9 2 c 5 7 9 6 E4 08BL0PR0901MB:1 337 , caraprdOO , p rodout look , cora> 
k --exch a c g e- an11sp am-r e p o rt-1 e a t :
UriScan:¡23552060703085}¡200352067340851)¡261320762254220)¡21748063052155}¡22242507460499 
2 ; ;
x - e a c h a n g & - a n t. i s p a;rr- r & p o r t - c f a - test;
BCL;0;PCL;0;P.ULFID; ¡604 0501) ¡2401047) ¡5005006} ¡812150104 6} ¡93006095) (93001095) (3002001) ¡1
02 0150104 6; ¡3251101) (24 00065; ¡944001161} ¡6041588} ¡20161123560045; (20.1.70313.1.423095} ¡201.702 
281528075) ¡20161125555045) ¡201705061421075} ¡201703051406153) (20161120564045) ¡201611255620 
4 5) ¡20161123558120} ; 007214 8) ¡201708071742011 ) ; SRVE ; EL0PR09CM.MB2337 ; BOX,; 0; PCL; 0;R0LE1B; ; SR 
VF;EL0FF0 9 01E;B2 33 7;
x ■■■ f e;ref rent ■■■prvs ; 0364 4 1C11A 
x- foref rent-ant ispanc- report;
8 FV ; 14 S P M 3 PS ; ¡ 10 a 1 9 0 2 0 ) ¡ 0 c o 0 a 4 ) ¡ 8 9 3 6 0 4 0 0 a 01} ¡50 6; 005} ¡ 0 4 0 02 ) Í 3 7 0 a 01} ¡ 5 0 0 8 0 4 0 a 0 02} ( X 0 9 0 0 5 ) 
¡199004) ¡478600001) ¡14454004; (6506007) ¡54 896002) ¡72206005} ¡102836004) (7736002) ¡86062001} ¡ 
6365004) (81156014; (316002) (66066001; (26005) (6500100001) (69286004; (31166006; (606006; ¡52936 
0 04:} ¡7696005) ¡790700001; (6116002; ¡236008; (63686004; ¡8676002; (3656006) ¡8936002; (2506002) (7
3 660 02} ¡24 16002) ¡106556001) ¡7336002) (9406005) ¡33656002} ¡3846002) (2900100001) (39060400002)
( 3 2 8 0 7 (.; 0 0 0 2) ( 7 276002) ¡64 5 6 002) (5 6 0 0 5 0 0 0 0.1) ¡8 6 0 6 0 0 7 ; ¡7431 6 0 02} ¡ 5 2 5 () 1 0 0 0 02} ¡ 10 5 5 3 6 002) ¡9 7 7 3 
60 04) (68736007; ¡85016004:} ¡25766009) (4326008; (3660700001; (9686003) (6306005;;DIR:OUT;SEP;11 
02 ; 3 CL ; 1;3RVR: BL0PR0 2 0IMB2 337 ; H FBLÜPR0 2 0IMB2 33 9 . namprdO 9 . proel. oa ti cok . cora; 801R; ; SRF2 Rene; P 
T P ; I n 1 o N o Re c o i d: s ; M2): 3 ; A ; 1; LAN G ; e n ;
received-spf : None ¡ protect ion , outicok . corn: epa.gov cees not ties i grate 
permitted sender hosts) 

x - ral e r o s o £1 - a n 11 o p a ro - re s s a q s -11. f o ;
AclJAYOMOF/LOPdh2 v tPFPuqLl 8PgTTSPPoE6TzCu::4: BWLt 9aO0t;3kzLXyCPlTaEZG j 3dHh9Bh.bAa'NYa2yE4FYPA-:- 
epamdiagnost icoutput: 1; 99 
spamds.í;gnosBicmetadata : I45PM
Content -Type ; mult ip a rt / al Be mat! ve ;

boundary- t! 000 El;0PRO901MB233 94 1 8CEO 3FBEF9PFCE57 9A96F4 0BL0PRO901MB4: 339 " 
MIME-Version; 1 , 0
2)-Oriqina0orOrg ; epa . gov
X-MS-Exarrange-Ct ossTenant - Metv;ork-Message-Id; 7 f Of ccf a-87 90-4 0a.8- 64 £d- 08d57 4 0e6l G1 
¡4-143 ■■■Ex charge- Cros eTenant - oriqinalart aval time ; 15 Feb 2010 16:00:40.7031
; UTC}

R - MS - Ex ein a nq e - C rossTe;an t -1 r tanen 111 yh ea de r ; Hosted
X - MS - E x e; h a n g e - C r o s s T e n a n t - .1 d i 8 8 b 37 8 b 3 - 0 7 4 8 - 4 8 6 7 - a o £ 9 - 7 6 a a e b e o a 0 a 7 
R-MS-Ex change-Tran a per t - Ores sTer; art Header s St ¿upped ; BL0PR0391MB2 537
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