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Water bills are surging nationwide as utiliies try to fix corroded pipes and overflowing sewer systems, leaving many households struggling to pay and insome
cases risking shutoffs and home foreclosures.

Bills started rising significantly faster than inflation in the mid-2000s as communitizs stepped up thelr repairs of aging water and sewer infrastructure. Over the past
decade, the increases have averaged 5.5% a year, more than three times the rate of inflation, according to the Labor Departmant.

The median houssehold bill for water and sewer service rose to $77 a month in 2018 from about $44 in 2008, 2 75% increase, according to surveys by the
American Water Workss Association, a group representing water providers. Business and industrial customers saw similar increases during that time.

in Baltimore, water bills have climbed at lsast 9% a year since 2008 to build underground storage tanks and replace leaky pipes. Baltimore is also one of dozens of
municipaities bound by agreements with the Environmental Protection Agency 1o comply with Clean Water Act rules limiting the amount of sewage discharged into
waterways. The city has agresd to 2 13-vear, $1.8 billion to $2 billion sewer upgrade.

C. Rochebe Willlams, 37 vears old, a single mother of four in Baltimors who makes $50,000 a year as a medical billing specialist, said she can't cover her fulll bill,
which averages arcund $120 a month, about six times what she paid when she moved into her house 18 vears age.

“f usually fry to pay, like, 850 a moenth,” she said.

The country needs 1o spend $655 billion over the next 20 years to upgrade water and sewear systems, the EPA estimates. Around 240,000 water mains break a
year, contributing to $2.8 billion in lost drinking water, according to the agency.

For decades, water companies put off malking repairs to keep pricss low, crealing public expectations of cheap water, sald Jonathan Cuppell, research manager at
the Water Research Foundation, an industry ressarch group.

‘We're moving fowards those days being over,” he sald. “it's a valuable commodity and it requires resources to deliver that to any tap in your house 24 hours a
day.”

Most Amsricans get thelr water from one of the 52,000 municipal water wtilities in the country. Some are governmesnt agenciss, othars are independent, public
agencias. About 15% of customers get thelr water from private operators, according to Manue! Tecdoro, a political sciantist at Texas A&M University.
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Sometimes the sams agency provides both water and sewer service. Other fimas, the responsibilities are split.

Most of the fypical household water bill reflects the amount of water consumed. The rest covers fixed costs such as meter reading, billing, Infrastructure and
environmental fees.

Utllities’ funding comes almost entirely from their customers, with the U.S. government providing just about 4% of the total. The Trump administration in February
proposed increasing federal spending on infrastructure by $200 billion, but it is unclear how much of that would go o water and sewer upgrades.

in Kansas City, Mo., local officials agreed to complete 121 sewer improvement projects over 25 years, costing $4.5 hillion. Sewer fees are set {o rise 13% annuaily
in the coming years.
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“To he able to afford those projects, from the depariment’s perspective, we have to have our rates considerably higher for a period of time,” sald Terry Leeds,
director of the city government's water depantmsnl.

Customers unable o pay rising bills can see their service shut off. While there are no national data on shutoffs, some utilities say their numbers are rising. Kansas
City said it shut off 18,333 accounts last vear, up from 15,188 in 2014, and officials expect around 18,000 this vear.

A survey of 81 large utilities across the U.8. by the environmental group Food & Water Waich found that 5% of customers—roughly 586,000 households—lost
water seivice because of gverdus bills in 2018,

Qaldand resident Wendel Stevenson, 58, who lels homeless people fill water jugs from a fap in his vard, said he lost service for about a week last year when he
couldnt pay a $258 bill. He showerad at his mother's house, he said.

“To go 1o somecne’s house {o showar, come on, man, that's not a good feeling,” he said.

Waler bills in Cakland have risen at least 7% in recent vears as the service provider, East Bay Municipal Utility District, deals with infrastructure upgrades and the
conssguences of a severe drought that cut watsr usage.

idany ulilities have assistance programs to help cusiomers keep the water running. An Oakland program has enabled the ulllity district to reduce the number of
shudoffs to 10,952 last vear from 13,400 in 2014, according to ERMUD General Manager Alevander Coate.

Some local govermments sefl ians from unpald property taxes and water bills o investors, allowing them to collect the debt from homsowners, ofien with hefty
interest rates, If homaowners don't pay, the investors can forsclose on their homes. In most cases, however, investors are more interested in collecting the debt
tharn in foreclosing on the property.

Owen Duiton, a 57-year-old from Baltimore whe owed about $1,500 in unpaid water bills, learned last year that the oity was planning to put the house he shares
with his wife on the tax sale list. He had to borrow to pay down the amount and kesp his horne. His water bill has gone up at least 50% in the past few years, he
said.

“ was disappointad in the cily to even do something like that,” sald Mr. Dulton, who earns $42,0C0 a vear as a home inspecior. “I'd baan Hving in my house at that
present time for 33 vears.”

In December, i response to a public outery over the practics, Bakimore Mayor Catherine Pugh said the ¢ty would no longer send properties to tax sale for
delinguent watsr bills alone.

Write to David Harrison at david harrison@wsj.com
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This communication is the property of the American Water Works Association and may contain confidential or privileged
information. Unauthorized use of this communication is strictly prohibited and may be unlawful. If you have received this

communication in error, please immediately notify the sender by reply email and destroy all copies of the communication
and any attachments.

American Water Works Association
Dedicated to the World's Most Important Resource ®
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