
You wouldn’t believe the compounds we are asked to do.

The #3500 does not do sulfuric acid or lead dust. Please be sure 
your customers and distributors understand the following points:

(1) We only do the compounds specified on the Analysis Service 
List. This is not the same as the Compound Guide - only
those compounds in BOLD type in the new Sampling Guide (R-35SG).

(2) The full chemical name from the Analysis Service List should 
be used. Abbreviations can cause trouble.

(3) We will analyse a maximum of eight (8) compounds per individual 
monitor. We have had people ask us for up to fifteen.

If the above points are followed, we can process requests iamtediately. 
If not followed, we have to track down the customer, and the fast 
turnaround time disappears.
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Is the age life (or.shelf life) unlimited on #3500?

No, even though it may seem logical to expect.

The #3500 OVM has a shelf life of one year prior to use for the 
purpose of defining the span of time we stand behind the performance 
of the monitor.

For the last year, we have been supplying the #3500 in clear plastic 
pouches to prevent possible contamination by the outer package. Some 
of the old foil-wrapped monitors may still be in distributor stock. 
These units should not be sold.

Please check your distributor stock for boxes that have four digit 
code numbers between 0001-0131. The four digit code will be followed 
in all cases by the number 003. If any of these are found, return 
an RGM for credit, and be sure the monitors are returned to Technical 
Service for credit verification.
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