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Section | - Introduction
PURPOSE OF THE INSPECTION

EPA Region 6 inspector, Michael Williams, arrived at the House of Raeford Farms, Inc. at 10:08 am on
February 22, 2018 for an unannounced inspection. | met with Mark Van Benthuysen, Complex Manager.
| presented my credentials to Mark and informed him that this was an EPA lead inspection to determine
compliance with the Clean Water Act. The scope of the inspection was with permit LA0002844 and
facility operations and maintenance under the Clean Water Act.

The information presented in this report is based on the materials and information supplied by House of
Raeford representatives (the permittee), observations made during the inspection and records and
reports maintained by the permittee.

FACILITY DESCRIPTION

House of Raeford is located at 3867 Second Street, Arcadia, Louisiana. The plant is a poultry processing
plant that processes various types of fowl for human consumption. The plant has a large water demand
due to numerous wash down cycles per day. The process areas include stunning and bleeding, scalding,
de-feathering, evisceration, inspection area and a chilling area.

The process wastewater, truck wash water, boiler blowdown, refrigeration condenser overflow, wood
pallet wash water, poultry cage wash water and storm water are discharged to the facility wastewater
treatment plant. The wastewater treatment plant has an anaerobic lagoon, secondary pond, anoxic
basin, aeration basin, clarifier and disinfection chamber. The site discharges to local drainage which
flows into Brinson creek, thence into Black lake.

Section II- Observations
This inspection revealed the following observations:

e Anaerobic Lagoon - During the inspection the anaerobic lagoon and secondary pond appeared
to have high accumulation of oil, grease and solids reducing the capacity of the units. There was
no freeboard space available to ensure no overflow of the earthen berms.

e Sample Storage — On the day of the inspection, the facility utilized one refrigerator for samples
and personal food storage which could contribute to cross contamination.

e Bypass- On the day of the inspection, the facility had an unauthorized discharge from the
second lagoon. The bypass resulted from the discharge of wastewater over the berm of the
lagoon into the local drainage. (See Attachment A & B)

Section llI- Areas of Concerns
This inspection revealed the following areas of concerns:

Proper Operation and Maintenance
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e The permittee is required to properly operate and maintain all facilities and systems at all times.
To ensure House of Raeford can meet the original design specification of the treatment system,
sludge and solids removal should be part of the management of the lagoons. House of Raeford
needs to Identify practices that minimizing sludge accumulation, identify the criteria when
sludge needs to be pump down or removed and develop a process to monitor sludge and grease
accumulation.

e Bypass is prohibited in the House of Raeford permit. House of Raeford failed to maintain the 2
feet freeboard space in the anaerobic lagoon or the secondary pond to ensure capacity was
available. House of Raeford needs to evaluate the integrity of all earthen berms to ensure the
berm is not compromised in the future.

Section IV — LIST OF APPENDICES
e Appendix A — House of Raeford Photo log
e Appendix B — Site Map
e Appendix C — Unauthorized Discharge Notification Letter
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Appendix A

House of Raeford Photo log
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Photo No. 1

Location: House of Raeford Farms, Inc.

City: Arcadia County/Parish: Bienville State: Louisiana




-
i 3 UNITED STATES ENVIRONMENTAL PROTECTION AGENCY

\ Photograph Log

Photo No. 2

Location: House of Raeford Farms, Inc.

City: Arcadia County/Parish: Bienville State: Louisiana
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Photo No. 3

Location: House of Raeford Farms, Inc.

City: Arcadia County/Parish: Bienville State: Louisiana
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Photo No. 4

Location: House of Raeford Farms, Inc.

City: Arcadia County/Parish: Bienville State: Louisiana
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Photo No. 5

Location: House of Raeford Farms, Inc.

City: Arcadia County/Parish: Bienville State: Louisiana
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Photo No. 6

Location: House of Raeford Farms, Inc.

City: Arcadia County/Parish: Bienville State: Louisiana
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Photo No. 7

Location: House of Raeford Farms, Inc.

City: Arcadia County/Parish: Bienville State: Louisiana
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Appendix B

Site Map
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Appendix C

Unauthorized Discharge Notification Letter
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SE HOUSE OF RAEFORD FARMS OF LOUISIANA, LLC.
Uy | Post Office Box 707 + Arcadia, Louisiana 71001
Ph. (318) 263-9004 - Fax-(318} 263-3077

- . - . ra el e ,.,-J } ’ }
The One With Real Taste : st /E} CSOY S

7 / c‘ § ()
v | S fir

Louisiana Department of Environmental Quality

Assessment Division — SPOC “Unauthorized Discharge Notification Report™
Post Office Box 4312

Baton Rouge, LA 70821-4312

February 23, 2018

Re:  Non-Emergency Unauthorized Discharge Notification Letter
House of Raeford Farms of Louisiana, L L(
Arcadia Processing Plant -
3867 Second Strect
Arcadia, Louisiana
Bienville Parish
Incident No.: 18-00915 -
Agency Interest No@l(ﬂ )

e

‘To Whom It May Concern:

[n accordance with the Louisiana Pollutant Discharge Elimination System (LPDES) permit
no. LAQOO2844, Section D.6.b and LAC 33:13915, Notification Requirements for
{nauthorized Discharges That Do No Cause Emergency Condition, the House of Racford
Farms of Louisiana, LL.C. (House of Raeford), is submitling written notification of a non-
emergency unauthorized discharge of partially (anaerobic lagoon) treated wastewater at the
at the. above-referenced site. A written notification form is provided in Appendix A,
Written Notification Form. The site location is shown in Figure 1, Site Map, in
Attachment B, Figures. Site features and sample locations are shown on Figure 2, Site
Map. Wash water and storm water flow is illustrated on Figure 3, Wash Water and

- Storm Water Flow Diagram. Waste water ﬂow is illustrated on Flgure 4, Waste Water
Flow Diagram.

I'you have any questions or need additional information, please do not hesitate (o contact
me at (318) 323-7270. '

Sincerely, RECEIVED
. ON
House of Rauiord Farms

of Loyisiana, LLC. '
,_ L . MAR O 5 7019
Mark Van Eunthuyscn

. By
Complex Manager _ LDEQ/SPOC

“From Qur House To Yours”




DISPATCH #: ~ INCIDENT # 18-00915

- UNAUTHORIZED DISCHARGE NOTIFICATION REPORT

This form should be completed and submitted to Surveillance Division
within seven (7) calendar days after verbal notification.

If mailed, submittal date will be the postmark date of the written
notification. Forward to;

fLouisiana Department of Environmental Quality
Assessment Division - SPOC

P.O. Box 4312

Baton Rouge, LA. 70821 4312

[. Name of person, company or other party who is filing the written
report. :

Mark Van Benthuysen, Complex Manager

House of Raeford Farms of Louisiana, LLC.

2. Time and date of verbal notification, name of person making the
notification, and identification of the site or facility. (Name and

address)

Approx:mwtely, 2:00 a.m. on February 22, 2018. lmtlal call was made
at 10:45 a.m., was able to get through at 2:00 p.m.

. Release date and time.

February 22, 2018, 6:30 a.m.

=1




4. Incident details and/or emergency conditions. (Ex. cause of spill,
injuries, possible hazards related to the incident)

Due to excessive rainfall (6-inches between February 21-22, 2018),
the secondary holding pond levee was breached on February 22,
2018, for a short period (6:30 am — 12:00 am) until the excess
wastewater could be pumped to the wastewater treatment plant.

In accordance with LPDES permit no, LA002844, . Permit
Requirements N-6 (LAC 33:1X.2701), Stormwater from the shipping
and loading dock and parking lot is captured by a newly installed head
walls and stormwater collection system that is routed to Float-Activated
Lift station #2, located near shipping and loading dock, and pumped to
the onsite wastewater lagoon for treatment. The first flush stormwater
is diverted to the onsite wastewater lagoon for 45 minutes to 1 hour or
until all surface contaminants have been pumped 1o the onsite
wastewater lagoon. Once all the contaminants have been pumped to the
onsite wastewater lagoon, facility personnel will turn off Lift Station
#2, and allow uncontaminated stormwater to discharge through natural -
drainage, by-passing the onsite wastewater lagoon. First flush
stormwater is defined as the first one (1) inch of precipitation to fall on
the 8-acre facility, which is the equivalent of the first 217,234 gallons.

Once the secondary pond excess water had been removed, House of
Raeford investigated the cause of the excess accumulation of water in
the pond in order to prevent any future incidences. During the
investigation it was discovered that the stormwater lift station pump
installed to capture the first flush stormwater was turned on by
personnel at the end of the shift Wednesday evening and not turned
off again unfil the overflow was discovered at 6:30 a.m. on February
22, 2018. The pump ran for approximately 13 hours. The pump is
capable of pumping approximately 550 gallons per minute (gpm),
resulting in excess accumulation of water in the secondary pond.

5. Product released and estimated quantity released in gallons or barrels.

During the 5.5 hour (6:30 a.m. — 12:00 noon) period it is estimated
that approximately 6,600 gallons of partially (anaerobic lagoon)
treated wastewater, first-flush stormwater, and excess non-
contaminated stormwater by-passed the wastewater treatment plant




- (WWTP). The point of the breach was located on the southeast
corner of the secondary pond as shown on Figure 2.

6. Surface or groundwater impact. (If the spillage impacted waters of the
state give the names of the adjacent bayous, creeks, lakes rivers that
the impacted waterway drains into etc)

Surface water impact.

Local drainage, thence into Brinson Creek, thence into Black Lake
(100702).

The site location is shown in Figure 1, Site Map, in Attachment A,
" Figures. Site features and sample locations are shown on Figure 2,
Site Map. Wash water and stormwater flow is illustrated on Figure
3, Wash Water and Stormwater Flow Diagram. Wastewater flow is
illustrated on Figure 4, Wastewater Flow Diagram.

7. Action taken to stop the release.

Once the breach was discovered the following actions were taken:

o The wastewater freatment plant technician took immediate
action to reduce the level in the secondary pond by activating
all available pumps, which increased the flow to the WWTP
from the typical 500 gpm to 1,400 gpm. ,

» Installed a Honda gas-operated water pump help pump the
water from the secondary pond to the WWTP in order to treat
the wastewater prior to discharge in accordance with LPDES
permit No. LAG02844,

¢ - Add rock to the berm at the location of the overflow.

8. Measures taken to prevent recurrence of the incident.

In an effort to prevent this type of incident from happening in the '
future, House of Raeford will implement the following:

¢ Add impermeable berm material and rock to low areas of the
berm to make the berm’s crown elevation more uniform;




e Immediately, conduct a refresher course on the SWPPP
procedures for all personnel with access to the stormwater pump;
and,

» Evaluate using electronic rain gauges that will alarm and
‘deactivate the stormwater lift station pump once the first flush
period (1-inch of rainfall) is completed.

9. Mitigation of incident. Ex. (Cleanup performed as well as projected
clean up plans if applicable)

Not applicable

10. If excavation was performed describe method that has or will be used

~ to determine that the impacted area is or will be free of spillage. (Ex.
Confirmatory samples have been pulled and results will be forwarded
to the Department) '

Not applicable

1. Waste. If waste was generated from mitigation of the incident:

a. describe the type and amount of waste generated or projected to
be generated

Once contained, all wastewater was treated by the on-site

WWTP and discharged in accordance with LPDES permit No.

LA002844.

b. describe the disposal of waste generated (Ex. Waste has been
profiled for disposal and will be disposed of at facility x and
documents will be forwarded to the department)

No waste was generated.

12.0ffsite impact. Date landowner was notified. (Include landowners
name and phone number

No offsite impact occurred.
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