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za have received the attached informmtion, vhich
13 in the nature of a1 Coppetitive dActivity Report on the
Midwestern Contractors, Inc. of dheaion, Illinols, tauns
cleaners. It is interesting to note that Zithyl Corporation
Tulfilled their moral ohligations in thic instance, even
thouzh a custorver wis not involved.
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Further, you vwill be interested in knowing
corpetition kas about the same amownt O mannpover tha
mave in the field.
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COMPETITIVE ACTIVITY REPORT
1-11-57

Source: Mr. G. A. Wilson, Engr. Customer: Midwestern Contractors,
Inc.
Address:  Wheaton, Illinois

The following competitive activity is herewith reported: This report is just a
little side-light on” competition's tank cleaning philosophy:

Midwestern Contractors specialize in pipe designing and fabrication
around gasoline terminals, bulk plants, etc. They are not acquainted with clean-
ing or entering leaded tanks.

When they found they would have to enter a tank in Aurora, Indiana for
repair purposes, they contacted Re. W. Roecher, Du Pont'*ts Coordinator of Safety,
in Chicago for advise and assistance. Roecher made arrangements to lend them the
proper fresh air equipment, but stated that they (Du Pont) were short on avail-
able manpower, and suggested a call the next day. Midwestern called again, and
Roecher said Du Pont could not spare a man, and suggested they contact Ethyl
Corporation. Roecher further explained that his local Cincinnati representative
(D. E. Stone) was very busy at the KPMA convention in Louisville, and could not
be spared. He also added, that if Ethyl refused to send a man in, Du Pont would
make arrangements 10 fly a man in for the job.

Midwestern then called our Chicago office, who in turn contacted Dayton,
and I was assigned to the job.

The tank involved is at a small terminal in Aurora, Ind. The property
was originally owned by Indiana Farm Bureau, but has been sold to kkexRewkwmwd
Rx¥xRuxyxaxyniaeyr a Mr. D. W. Goodspeed. Goodspeed plans to act as a supplier
to the Rockwood 0il Co., a jobber in Cincinnamti. Goodspeed, in turn, is sup-
plied by barge, down the river from Ashland® O0il's Cattletsburg refinery.

Customers Reaction To This Activity: Since a customer is not immediately in-

volved here, and there would not be any apparent gain for recognition for such
an action, it's easy to understand du Pont's philosophy on this job. Needless
to say, the contractor was a little miffed by it all.
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