Message

From: Killian, Cole [fO=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=2D49BCB7ECD943178E281A7ADC7C635F-A3B37796-B8]

Sent: 2/4/2025 7:59:14 PM

To: Sileo, Michael [sileo.michael@epa.gov]; Elias, Michael [Elias.Michael@epa.gov]; Patel, Ketu [Patel.Ketu@epa.gov];
Velarde-Mercado, Edrian [VelardeMercado.Edrian@epa.gov]; Patrick, Dai [patrick.dai@epa.gov]; Spurlock,
Christopher [Spurlock.Christopher@epa.gov]

CC: Bhatia, Sunita [Bhatia.Sunita@epa.gov]; Arnold, Eileen [Arnold.Eileen@epa.gov]; Caracciolo, Dina
[Caracciolo.Dina@epa.gov]; Schindel, Phillip [Schindel.Phillip@epa.gov]; Wilson, Kevin [Wilson.Kevin@epa.gov]
Subject: RE: NGGS Account Request - Cole Killian

Thank you Mike, Michael E., and Ketu!

From: Sileo, Michael <sileo.michael@epa.gov>

Sent: Tuesday, February 4, 2025 2:58 PM

To: Elias, Michael <Elias.Michael@epa.gov>; Patel, Ketu <patel.ketu@epa.gov>; Velarde-Mercado, Edrian
<VelardeMercado.Edrian@epa.gov>; Patrick, Dai <patrick.dai@epa.gov>; Spurlock, Christopher
<Spurlock.Christopher@epa.gov>

Cc: Killian, Cole <Killian.Cole@epa.gov>; Bhatia, Sunita <Bhatia.Sunita@epa.gov>; Arnold, Eileen
<Arnold.Eileen@epa.gov>; Caracciolo, Dina <Caracciolo.Dina@epa.gov>; Schindel, Phillip <Schindel.Phillip@epa.gov>;
Wilson, Kevin <Wilson.Kevin@epa.gov>

Subject: RE: NGGS Account Request - Cole Killian

GREAT, thank you, Michael E./Ketu for the prompt assistance!

Vir
Mike

Michael P. Sileo, PMP

IT Project Manager

Administrative Systems Operations and Custoimer Support Branch (ASOCSE)

OMS-ORASE-EASD

US Environmental Protection Agency

1200 Pennsylvania Ave, NW, Mailcode: 3903-R

Washington, DC 20460

Office: (202) 564-7864

E-Mail: sileo.michacl@epa.goy

For questions regarding NGGS Help Desk and Support, Knowledge Base, Announcements, and User Training, please
visit the NGGS Intranet Site.

For questions regarding [AAMS — G-Invoicing Help Desk and Support, Knowledge Base, Announcements, and User
Training, please visit the tAAMS - G-Invoicing Intranet Site.

If you are experiencing NGGS issues, please open an NGGS Service Ticket. Need Assistance with Creating/Updating a
Ticket? Click Help.

If you are experiencing IAAMS issucs, pleasc open an JAAMS Serviee Ticket. Need Assistance with Creating/Updating
a Ticket? Click Help.
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This message is intended only for the use of the individual or entity to which it is addressed and may contain information which is
privileged, confidential, proprictary, or exempt from disclosure under applicable law. If you are not the intended recipient or the
person responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing,
copying, or in any way using this message. If you have received this communication in error, please notify the sender and destroy and
delete any copies you may have received.

From: Elias, Michael <Elias.Michael@epa sov>

Sent: Tuesday, February 4, 2025 2:56 PM

To: Sileo, Michael <sileg.michasl@epa.gov>; Patel, Ketu <patel ketu@epa.pov>; Velarde-Mercado, Edrian
<VelardeMercado Edrian@epa.gov>; Patrick, Dai <patrick.dzi@ena. zov>; Spurlock, Christopher

<Spuriock. Christopher @epa.gov>

Cc: Killian, Cole <Killian.Cole@epa.zov>; Bhatia, Sunita <Bhatia.Sunita@epa.zov>; Arnold, Eileen

<Arnold. Eileen@epa.gov>; Caracciolo, Dina <Caraccinio. Dina@epa.zov>; Schindel, Phillip <Schindel Philiip@epa.gov>,
Wilson, Kevin <Wilson. Kevin@epa.gov>

Subject: RE: NGGS Account Request - Cole Killian

All,
Gautier Killian should now have COMPLY access.

Thank you.
Michael Elias
NGGS Hotline Support Staff

Per OGD Guidance: "Please understand, use of email for first contact with the hotline for support is not the accepted
protocol for contractor support.” Instead, please initiate a request for user support by creating a ticket in the new Help
Desk system: https://usepa.servicenowservices.com/epa.

Whether contact has been made via the Hotline phone or by you creating a ticket in the Help Desk system: a Help Desk
ticket is established. Not only will that ticket manage and track the request, itis your best vehicle for ongoing
communication with the IGMS Support team.

For questions regarding NGGS Help Desk and Support, Knowledge Base, Announcements, and User Training, please visit
the NGGS Intranet Site.

For questions regarding IAAMS — G-Invoicing Help Desk and Support, Knowledge Base, Announcements, and User
Training, please visit the IAAMS - G-Invoicing intranet Site.

If you are experiencing NGGS issues, please open an NGGS Service Ticket. Need Assistance with Creating/Updating a
Ticket? Click Help.

If you are cxperiencing IAAMS issucs, please open an IAAMS Service Ticket. Need Assistance with
Creating/Updating a Ticket? Click Help.
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From: Sileo, Michael <silzo.michasl@epa gov>

Sent: Tuesday, February 4, 2025 2:46 PM

To: Elias, Michael <Elias Michzael@epa.gov>; Patel, Ketu <patel ketu@epa. gov>; Velarde-Mercado, Edrian
<VelardeMercado. Edrian®@epa.gov>; Patrick, Dai <pairick.dai@ena.gov>; Spurlock, Christopher
<Spurlock.Christopher @epa.gov>

Cc: Killian, Cole <Killian.Cole@epa.gov>; Bhatia, Sunita <Bhatia Sunitai@epa. gov>; Arnold, Eileen
<Arnold.Eileen@epa.gov>; Caracciolo, Dina <Caracciclo.Dina@epe.gove>; Schindel, Phillip <Schindel Phillip@epa.govs;
Wilson, Kevin <Wilson.Kevin@epa.pov>

Subject: RE: NGGS Account Request - Cole Killian

Importance: High

Hi Michael E., has Cole been granted COMPLY system access yet? If not, please coordinate and follow-up to ensure he
has access ASAP this afternoon. Thanks!

Vir
Mike

Michael P. Silco, PMP

IT Project Manager

Administrative Systems Operations and Customer Support Branch {ASOCSB)

OMS-ORASE-EASD

US Environmental Protection Agency

1200 Pennsylvania Ave, NW, Mailcode: 3503-R

Washington, DC 20460

Office: (202) 564-7864

E-Mail: sileo.michaclidiepa. gov

For questions regarding NGGS Help Desk and Support, Knowledge Base, Announcements, and User Training, please
visit the NGGS Intranet Site.

For questions regarding IAAMS — G-Invoicing Help Desk and Support, Knowledge Base, Announcements, and User
Training, pleasc visit the JAAMS - G-Fnvoicing Intranct Site.

If you are experiencing NGGS issues, please open an NGGS Service Tickei. Need Assistance with Creating/Updating a
Ticket? Click Help.

If you are experiencing [AAMS issues, please open an JAAMS Service Ticket. Need Assistance with Creating/Updating
a Ticket? Click Help.

This message is intended only for the use of the individual or entity to which it is addressed and may contain information which is
privileged, confidential, proprietary, or exempt from disclosure under applicable law. If you are not the intended recipient or the
person responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing,
copying, or in any way using this message. If you have received this communication in error, please notify the sender and destroy and
delete any copies you may have received.

From: Sileo, Michael
Sent: Tuesday, February 4, 2025 11:01 AM
To: Elias, Michael <Elias.Michasl@epa.gov>; Patel, Ketu <Patel Ketu@ens. gov>; Velarde-Mercado, Edrian
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<VelardeMercado Edrian@epa.govs>

Cc: Killian, Cole <Killizan.Cole@epa.gov>; Bhatia, Sunita <Bhatia. Sunitai@spa.gov>; Spurlock, Christopher
<Spurlock.Christopher @epa.gov>; Arnold, Eileen <Arnold.Eileen@epa.gov>; Caracciolo, Dina
<Caracciolo.Dina@epa.gov>; Schindel, Phillip <Schindel Phillini@epa.gov>; Wilson, Kevin <Wilson. Kevini@epa.gov>
Subject: RE: NGGS Account Request - Cole Killian

Thank you, Michael E. Can you also ensure Cole has access to COMPLY by opening an urgent ticket for immediate
access to that system as well?

Vit
Mike

Michael P. Sileo, PMP

IT Project Manager

Administrative Systems Operations and Cuslomer Support Branch (ASOCSBE)

OMS-ORASE-EASD

US Environmental Protection Agency

1200 Pennsylvania Ave, NW, Mailcode: 3503-R

Washington, DC 20460

Office: (202) 564-7864

E-Mail: sileo.michacl@epa.goy

For questions regarding NGGS Help Desk and Support, Knowledge Base, Announcements, and User Training, please
visit the NGGS Iniranet Site.

For questions regarding [AAMS — G-Invoicing Help Desk and Support, Knowledge Base, Announcements, and User
Training, pleasc visit the IAAMS - G-Fnvoicing Infranct Site.

If you are experiencing NGGS issues, please open an NGGS Service Ticket. Need Assistance with Creating/Updating a
Ticket? Click Help.

If you are experiencing IAAMS issues, please open an JAAMS Service Ticket. Need Assistance with Creating/Updating
a Ticket? Click Help.

This message is intended only for the use of the individual or entity to which it is addressed and may contain information which is
privileged, confidential, proprietary, or exempt from disclosure under applicable law. If you are not the intended recipient or the
person responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing,
copying, or in any way using this message. If you have received this communication in error, please notify the sender and destroy and
delete any copies you may have received.

From: Elias, Michael <Elias.Michael@epa. gov>

Sent: Tuesday, February 4, 2025 10:58 AM

To: Sileo, Michael <sileo.michael@epa.gov>; Patel, Ketu <paisl ketu@epa.gsov>; Velarde-Mercado, Edrian
<VelardeMercado, Edrian@epa.gov>

Cc: Killian, Cole <Killian.Cole@epa.gov>; Bhatia, Sunita <Bhatiz Sunita@epa.gov>; Spurlock, Christopher
<Spurlock.Christopher@epa.gov>; Arnold, Eileen <Arnold. Filzent@ana.gov>; Caracciolo, Dina
<Caracciolo.Dina@epa.gov>; Schindel, Phillip <Schindel Phillip@oepa.govs>

Subject: RE: NGGS Account Request - Cole Killian
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All

?

Ticket INC1581461 has been resolved.

| registered Gautier as a new NGGS user and assigned the role of Point of Contact. Name was added to the IGMS
HQ_Readers group.

Thank you.
Michael Elias
NGGS Hotline Support Staff

Per OGD Guidance: "Please understand, use of email for first contact with the hotline for support is not the accepted
protocol for contractor support.” Instead, please initiate a request for user support by creating a ticket in the new Help
Desk system: https://usepa.servicenowservices.com/epa.

Whether contact has been made via the Hotline phone or by you creating a ticket in the Help Desk system: a Help Desk
ticket is established. Not only will that ticket manage and track the request, itis your best vehicle for ongoing
communication with the IGMS Support team.

For questions regarding NGGS Help Desk and Support, Knowledge Base, Announcements, and User Training, please visit
the NGGS Intranet Site.

For questions regarding IAAMS — G-Invoicing Help Desk and Support, Knowledge Base, Announcements, and User
Training, please visit the JAAMS - G-Invoicing Intranet Site.

If you are experiencing NGGS issues, please open an NGGS Service Ticket. Need Assistance with Creating/Updating a
Ticket? Click Help.

If you are experiencing IAAMS issues, please open an IAAMS Service Ticket. Need Assistance with
Creating/Updating a Ticket? Click Help.

From: Sileo, Michael <sileo.michagl@epa. gov>

Sent: Tuesday, February 4, 2025 10:22 AM

To: Elias, Michael <Elias.Michae!@epa.gov>; Patel, Ketu <patel ketu@epa, gov>; Velarde-Mercado, Edrian
<VelardeMercado Edrian@epa.govs>

Cc: Killian, Cole <Killian.Cole@epa.gov>; Bhatia, Sunita <Bhatia. Sunita@spa.gov>; Spurlock, Christopher
<Spurlock.Christopher®epa.gov>; Arnold, Eileen <Arnoid.Eilesn@eoepa.pov>; Caracciolo, Dina
<Caracciolo.Dina@epa.gov>; Schindel, Phillip <Schindel Phillin@epa.sov>

Subject: RE: NGGS Account Request - Cole Killian

Hi Michael E./Ketw/Edrian, can you please process URGENTLY this morning? This is a new executive manager that
requires access to NGGS and COMPLY ASAP. Thanks in advance.

Vit
Mike

Michael P. Sileo, PMP

IT Project Manager

Administrative Systems Operations and Customer Support Branch {ASOCUSB}
OMS-ORASE-EASD

US Environmental Protection Agency

1200 Pennsylvania Ave, NW, Mailcode: 3503-R

Washington, DC 20460

Office: (202) 564-7864
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E-Mail: silec.michaeli@epa.cov

For questions regarding NGGS Help Desk and Support, Knowledge Base, Announcements, and User Training, please
visit the NGGS Intranet Site.

For questions regarding [AAMS — G-Invoicing Help Desk and Support, Knowledge Base, Announcements, and User
Training, please visit the LAAMS - G-Invoicing Intranct SHe.

If you are experiencing NGGS issues, please open an NGGS Service Ticket. Need Assistance with Creating/Updating a
Ticket? Click Help.

If you are experiencing IAAMS issucs, pleasc open an [AAMS Service Ticket. Need Assistance with Creating/Updating
a Ticket? Click Help.

This message is intended only for the use of the individual or entity to which it is addressed and may contain information which is
privileged, confidential, proprictary, or exempt from disclosure under applicable law. If you are not the intended recipient or the
person responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing,
copying, or in any way using this message. If you have received this communication in error, please notify the sender and destroy and
delete any copies you may have received.

From: Sileo, Michael

Sent: Tuesday, February 4, 2025 8:37 AM

To: Elias, Michael <Elias. Michael@epa. gov>; Patel, Ketu <Patel Ketudiepa sov>; Velarde-Mercado, Edrian
<VelardeMercado. Edrian@epa.gov>

Cc: Killian, Cole <Killian.Cole@epa.zov>; Wise, Melissa <wise. melissa@epa.gov>; Bhatia, Sunita
<Bhatia.Sunita@epa.gov>; Spurlock, Christopher <Spuriock. Christopher@ena. zov>; Arnold, Eileen
<Arnold.Eileen@epa.gov>; Caracciolo, Dina <Caracciclo Dina @ena gov>

Subject: NGGS Account Request - Cole Killian

Importance: High

Good morning, Michacl E./Ketu/Edrian,

Forwarding NGGS account request for Cole Killian. The HQ Supervisor and Training Office have already approved the
below request:

kilhian.coletepa,.goy

Please move forward and send confirmation e-mail to the Cole, Melissa, and myself when completed. NGGS help desk to
create Comply account.

Thanks in advance.

Vir
Mike
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Michael P. Sileo, PMP

IT Project Manager

Administrative Systems Operations and Customer Support Branch {ASOCER)

OMS-ORASE-EASD

US Environmental Protection Agency

1200 Pennsylvania Ave, NW, Mailcode: 3903-R

Washington, DC 20460

Office: (202) 564-7864

E-Mail: sileo.michael(@epa.gov

For questions regarding NGGS Help Desk and Support, Knowledge Base, Announcements, and User Training, please
visit the NGGS Intranet Site.

For questions regarding IAAMS — G-Invoicing Help Desk and Support, Knowledge Base, Announcements, and User
Training, please visit the LAAMS - G-Invoicing Intranet Site.

If you are experiencing NGGS issucs, please open an NGGS Service Tickel. Need Assistance with Creating/Updating a
Ticket? Click Help.

If you are experiencing IAAMS issues, please open an IAAMS Service Ticket. Need Assistance with Creating/Updating
a Ticket? Click Help.

This message is intended only for the use of the individual or entity to which it is addressed and may contain information which is
privileged, confidential, proprictary, or exempt from disclosure under applicable law. If you are not the intended recipient or the
person responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing,
copying, or in any way using this message. If you have received this communication in error, please notify the sender and destroy and
delete any copics you may have received.
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