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File

As you know, the latest car of SG-200 shipped to RCA Rubber was bag
shrink wrapped and not pallet shrink wrapped. The car arrived in rather poor
condition, according to reports from E}i Lines (KCA purchasing director) and
Harwick's sales representative, Larry Sullivan. In the past, RCA has been
extremely pleased with our pallet wrap and the excellent condition of the
$G-200 when they received it. Therafore, they are insisting that we return to
the former method of packaging as soon as possible. T explained to E11 about
our SG-200 inventory at King City and he has agreed to take the next car with
bag shrink wrap if we will also shrink wrap the pallets. If this proves
satisfactory, he agreed to take the remaining inventory in this manner.
Needless to say, everything within reason should be done to insure that these
shipments be received by them in acceptable condition.
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