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WHAT EVERY METROPOLITAN
POLICYHOLDER SHOULD KNOW
ABOUT HIS COMPANY .
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A Report on '
Business of 1939

METROPOLITAN LIFE INSURANCE COMPANY
HOME OFFICE: NEW YORK
Pacific Caast Head Oftice: Saw Francisco - Canadian Head Otfice: Ottsws
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This beautiful figure, symbolic of Life In-
surance, omaments one of the walls in
Mevopolitan’s Home Office in New York.




To lletropolitan Policyholders:

As the owner of a Merropolitan policy, you properly
have an interest in thc affairs of this Company. It is a
mutual company, and no one but the policyholders can
share in any profits from its operations. -

Naturally, as a member of this cooperating group of policy
owners, you want to know whether your Company is doing
its work faithfully and well. You want to know whether
it is taking good care of your Life insurance—so you may be
assured that its obligations to you and your beneficiary will
be met promptly.

The purpose of this report is to supply you with such
information. It naturally cannot be as exhaustive as the
Statement which we file each year with the Insurance Depart-
ment of every State. Last year's Statement, for example,
filled 400 pages.

These official reports contain not only the usual financial
statement—income, disbursements, assets and liabilities—
but they provide a detailed analysis of the operations of the
Company for the year. They include, for example, a list
of all securities owned by the Company, their cost, the value
at which they are carried as an asset, and other informadon.
Details also are given regarding all purchases and sales of
securities during the year, as well as information about real
estate and mortgage loans. These reports list all persons
receiving during the year salaries in excess of $5,000. They’
show expenditures for legal fees and give an analysis of gains
and losses in the operation of the business and numerous
other technical details. The Statement helps the experts of
the State Insurance Departments to get an accurate pictute
of the Company's management of the business.

Metropolitan prepares these reports in accordance with
the requirements laid down by law and by the State Insurance
Departments. The vast majority of our policyholders would
have no use for such a Statement, not only because of its
pondecrous size and voluminous content, but also because it
would be too complicated and technical. We therefore have
prepared this report to give you a summary of the infor-
mation in the official report, which may be of interest in
connection with your Life insurance.
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How Policyholders Benefited . .. " ar

Those who join the Metropolitan family of policyholders
do so in order to provide funds for themselves or their
families at some future time of need.

Every week during 1939, an average of more than 100,000
Metropolitan checks went to policyholders and beneficiaries
throughout the United States and Canada. Usually these
checks brought funds when they were most needed.

In che course of the year these checks, and other sums
credited, brought to policyholders and their families a total /
of $604,000,000—the largest amount of benefits in a single
year ever paid by the Company. In sddidon, the sum of
$183,000,000 was added to funds held for future payment
to policyholders and beneficiaries, .
More than $3,500,000 was paid for deattf claims under

. policies which had been in force less than one year—in many

cases only a few weeks. This is impressive evidence of the

. importance of Life insurance.

About one out of every six dollars paid to policyholders
was due to the maturity of Endowment policies—a good
illustradon of the use of Life insurance to provide money
to meet special needs in addition to providing protection.

Payments to our policyholders last year, including divi-
dends, brought the total of such paymenes in the last 10 years
—a period marked by the greatest depression in history—to
more than five billion dollars.

Those whose policies came due in 1939 represented onlv
a small pare of our policyholders. Those who are to benefit
in the future constitute the vast majority of policyholders.
Out of past premium payments and interest earnings,
Metropolitan builds a reservoir of funds which, with future
premiums and interest, will enable it to meet every policy
obligation. These funds now exceed $5,000,000,000, which
ultimately will be pald back to policyholders or beneficiaries.

For the most part, this reservoir of funds represents what
is known as “legal reserves’—so called because the minimum
basis on which they are determined is specified by law.

Expréssions of Cosnfidence

Policyholders paid Metropolitan last year $792,000,000.
Hundreds of thousands of old policyholders bought new
policies, and a similar sizable number of newcomers joined
the Metropolitan family.
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Altogether, more than 2,700,000 new Life policies were
issued in 1939—giving their owners more than $1,600,000,000
of new Life insurance.

. At the end of the year, $23,193,000,000 of Metropolitan
protection was owned by our policyholders. Just over half
this amount was Ordinary insurance—for the most part
policies of $1,000-08 more, and averaging last year $1,631.
About a third was-Industrial insurance, with premiums pay-
able weekly or monthly, and averaging last year $226. About

.one sixth was Group insurance—blanket protection on the
lives of employees of business and {ndustrial concerns, the
cost of which is usually shared by employer and employee.

- In addition to the above, Metropolitan policyholders
have Accident and Health insurance under policies which
call for the payment of $19,900,000 in weekly benefits, and
an extra $1,400,000,000 in the event of death or dismember-
ment by accidental means. They also own Annuity con-
tracts which- provide present and future annual incomes
aggregating $70,000,000.

Kceping Insurance Fitted

to Policyholders’ Needs

When a person joins the Metropolitan family of policy-
holders, there begins a relationship which may last half a
century or longer. Naturally, many changes affecting the
policyholder will take place during that period—and insur-
ance needs may likewise change.

A promotion, 2 new and better position, or other condi-
tions which bring a higher income may call for an expanded
insurance program. Unemployment or business reverses
may necessitate a more modest program. Changes in the
family—births, marriages, deaths, and others—may change
insurance needs.

Metropolitan believes its obligation to policyholders
extends to helping each one of them to keep his insurance
protection fitted to his changing needs at all times. Accord-
ingly, Metropolitan Agents are trained carefully to help
policyholders make these necessary rearrangements of their
Life insurance.

Among 29,000,000 policyholders the volume of these
changes makes a staggering total. Hundreds of employees
in the Home Office are kept busy, day in and day out,
making changes in policies . . . changes in beneficiaries . . .
changes in mode of settlement . . . changes of plan . . .
‘ 5
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changes in amount of insurance. Changes of beneficiary
alone exceeded 2,000 daily in 1939. .

There are many cases, of course, where financlal reverses
or emergency needs for funds force policyholders to give up
their Life insurance protection, regardless of any rearrange-
ment thse could be made. The Company and its Agenes
continually stress the importance of maintaining Life insur-
ance in force, and we are glad to report that the persistency
of policies in 1939 was unusually good.
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How the Agent Melps

(3]

It is the Agent who is the Metropolitan “service man™

t
N R IO I L R S O in your community, Ir is through him that we work in
'Ir'.[i":':"“')'!,j-"' e A helping policyholders to buy and maincain the kind of pro-
‘.;.:.‘}'{Q., G :1!-,'\'.,“1; Y ,ng‘)j'-,'"'; e el tection that best fits their needs.
';'ji.‘A.'i\l'.fﬁ)-;f.‘,({»"'1,-".-;{.1‘:' STOKIE " Metropolitan employs about 20,000 Agents. In selecting
i »'\’),“;;; ol this group, special emphasis has been placed on character,
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ke f;("' integrity, and dependability—for the first requirement is that
. Your Rhl‘:tf:z““n an Agent be & man whose advice policyholders can respect.
m, chosen .',';: The Agent’s duties, in addition to selling insurance, call

‘for continuing interest in the policyholder’s welfare and
help in working out readjustments when needed.
. When the death of a policyholder occurs, the Agent often
renders valuable service to the bereaved family in preparing
the necessary papers and in getting the claim check promptly
to the beneficiary. An average of 7,300 death claims per
week were paid during 1939,

Many policyholders move in the course of a year or
desire to change the method of premium payment from Agent
to Office or vice versa. These so-called transfers took place
in 1939 at the rate of more than 75,000 per week. . In nearly
every one of these cases, some Agent served the policyholder.

The Agent helps in arranging for the proceeds of a policy
to go to the person to whom the policyholder wants this
money-paid—either in a lump sum or in instalments over a
long or short perlod if provided for in the policy.
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A Career Man

The Metropolitan Agent is a “career man,” dedicated
The hallmark of 20 to duties that extend over a wide range of service to his

o .“;“:"" S !ml"’{;ﬁdﬂ"(f‘"d community. At the present time more than 2,000 of

AR : ’ “"[ etropolitan Metropolitan’s Field organization have been with the Com-

‘ o pany for 20 years or longer. Many of these men have
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served the same community,-and in many cases the same A
families, over this entire period. o - - “

The turnover among our Agents last year reached an “ ) I
all-time low record. Terminations of service due to ail ' C
causes other than death, disability, prometion, or retirement
amounted to only 8 percent of the Agency staff.

Metropolican encourages its Field-Men to scudy. It has
a department devoted entrely to their education and train.
ing. On its staff are more than 100 instructors and specialists
in training.

Morte than 800 Agents attended the Company training
schools during 1939, and in addition 338 instruction meetings ==
were held in various parts of the country which were attended
by the Agents in those areas. Over 1,800 were enrolled in
the Company's correspondence courses for Agents. More
than 700 Field-Men were enrolled in the course that leads to

- the coveted designation Chartered Life Underwriter. The
C.L.U. degree is awarded only after the compledon of
courses that measure up to professional standards. To com-

" plete the work may require three or four years,

Managers and Assistant Managers are also regularly
taking courses of instruction. More than 550 of them were
enrolled in a classroom course during the past year. About
1,200 Assistant Managers received training in the feld.

These facts illustrate the efforts Metropolitan is making
to insure that your Agent is well qualified to serve you
efficiently, sympathetically, and intelligently,

Dividends and the Cost of
Your Life Insurance

o e
-
.
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In mutual companies like Metropolitan, the premium to
be paid by the policyholder {s fixed in advance at an amount
somewhat greater than the Company expects it will need
to pay for the cost of furnishing the insurance. The policy-
holder later receives back annually in the form of dividends
any overpayment with respect to each year’s insurance. Thus
the plan of mutual insurance enables the policyholder to
obtain insutance on a safe and sound buil at the actual
cost of providing it.

These dividends are payable annually when earned.
They are apportioned on the basis of the Company’s aver-
age experience as to interest, mortality, expense, etc., on
the various classes of policies, so that the policyholder
pays only for the actual cost of his insurance,

1
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The amount received as a dividend depends primarily on
three factors: the prevailing level of interest rates, over which
the Company has no control; the mortality rate experienced;
and the skill and efficiency of the Company’s management.

Interest Earnings—The reserve funds which a company
_ maineains in order to assure the payment of future benefits
must be credited with interest at the rate specified in policy
contracts. Interest earnings are, therefore, first applied to
mainrain the reserves, and only the remaining amount is
available for dividends and contingencies. For instance, if
the rate specified in the policy contract is 314 percent, only
the interest earnings in excess of 314 percent can be used.for
dividends. This is why even a small reduction in the interest
rate may have a substantisl effect on the dividends paid.”
There has been a substantial reduction in the interest
rate during the past 10 years. This is illustrated by the fact
that if the Metropolitan had earned the same interest rate
in 1939 as it did in 1929, there would have been $70,000,000
more available to the Company as a whole for dividends
and contingencies.

Mortality—Mortality on both Ordinary and Industrial
policies has continued favorable; .and recent mortalicy
experience is always used in the calculation of dividends.

Cost of Manegement—Despite increased expenditutes for
various additional services to policyholders (particularly
during the business depression) and for the compilation of
voluminous data requited by investigadng authorides,
Metropolican has been able to make various offsetting
economies. As a result, the Company's current-expense rate
(except for taxes) is slightly lower than it was 10 years ago.

, .
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Dividend Scales for 1940

Notwithstanding greater savings from favorable mortality
and some savings from lower expenses (other than taxes),
the continuance of a low level of interest rates has materially
reduced the amount available for dividends on Ordinary
policies. As a result it {s necessary for the Company to adopt
generally reduced dividend scales for these policies, effective
May 1, 1940.

Because excess interest earnings is the principal factor
contributing to dividends on policies with high reserves, the
reduction in dividends on Ordinary policies not containing
disability income benefits will be greatest on policies with
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high reserves, such as Single-Premium policies and short-
term Endowment policies. The reduction in dividends on
Ordinary policies will be least on policies with low reserves,
and some such policies, in fact, will receive higher dividends.

Because of ‘an increasingly high claim rate on the total
and permanent disability income benefit, the dividends on
Ordinary policies containing this benefit will be drastically
reduced. The disability income benefit provides a type of
-protection which most companies (including the Metro-
politan) have discontinued writing, and the few companies

which still issue this benefic charge substancially higher

premiums for such protection.

Dividends on Industrial policies have, been declared for
payment in 1940 on substantially the same scale as for 1939.

In accordance with the provisions of the Company's
charter, separate and distinct accounts are kept for Ordinary
and Industrial policies, so that the surplus for each Depart-
ment is accurately determined as the basis for dividend dis-
tribution in chat Department.

The Last 10 Years

In connection with dividends, the following high lights
reflect the management policies which helped to guide Metro-
politan through the worst depression in our history, Over
the 10-year period from 1929 through 1939, Metropolitan
fulfilled every contractual obligation, and in addition, in the
interest of still greater safety and seability:

1. Added to its contingency reserve, or surplus, be
cause of the increase in liabilities, more than
$132,000,000. .

Strengthened the basis of its policy reserves to the
extent of $45,000,000.

3. Made expenditures of $25,000,000 to improve prop-
erties acquired through foreclosure, without increas-
ing their valuadon in the Company’s Statement.

4. Reduced the valuation of securities and real estate
by more than $216,000,000.

5. Expended more than $58,000,000 on heaith and
welfare work for policyholders.

And yet, over this same 10-year period and in additdon
to the above, Metropolitan also paid or credited to its policy-
holders almost one billion dollars ($992,000,000) in dividends.
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Your inswance is
safe with Metvo-
politan because its
investments are 5o
thoroughly diversi-
fied.
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About Investments

The experience of 1939 should give added assurance to
policyholders that the funds they have accumulatéd with
Metropolitan, pending the time chey or their beneficiaries
will need them, are carefully safeguarded and soundly admin-
istered. The Company maintains a surplus fund which
serves as a cushion to absorb the shock of unforeseen con-
tingencies—and so &dds to the security and safety of every
policy. From 1939 operations, after setting aside $113,000,000
for dividends, $17,000,000 was added to the surplus fund,
which now totals $309,000,000.

Among the safery factors behind Metropolitan policies
are not only the sound types of investments selected, but
also the widely diversified character of these investments—
in Government obligations of the United States and Canada,
as well as loans on most of the major forms of economic
enterprise. These investments total more than 100,000 in
number.

Metropolitan assets are conservatively valued. State laws
and Insurance Department rulings have been developed to
control the methods of insurance companies’ valuations.
The examinations of the companies’ assets and operations
conducted by the Insurance Departments include check
appraisals of real estate held.

At the end of 1939 the securities held by Metropolitan
had an aggregate current markec value many millions of
dollars in excess of the value at which they were carried in
the Company’s Statement, while its unsold foreclosed real
estate was carried at a figure below the face amount of the
mortgages involved at the time of foreclosure.

The last 10 years have seen drastic economic changes.
A Life insurance company should be practical in appraising
the effect of such factors upon investments. Over this period
Metropolitan, in addition to increasing its contingency
reserves and surplus, has written down the value of its
security and real estate holdings. This does not necessarily
mean that there will be an ultimate loss, as with the recurn
of normal conditions much of the amount written down
may well be recovered and thus find its way back into the
assets of the Company.

Real Estate Foreclosures

At cthe end of the year, 6.8 percent of our assets repre-
sented foreclosed real estate. Metropolitan is anxious to

10
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scll all acquired property as soon as it receives offers which : o ot
represent fair values. Qutright sales of foreclosed real estate, e i TP T
in addition to sales under contract, amounted in 1939 to _ ~ ' B o
more than $26,000,000 and were made at a net profit over BN v

book value of approximactely $1,000,000. The profit on <y '
contract sales is not taken into the assets of the Company
until title is transferred. Losses, however, are taken at
time of sale. -

Metropolitan i continuing its policy of rehabilitating
property when it finds it necessary to become an involuntary
owner through foreclosure. The object of this policy is to
facilitate sales on a sound basis. Pending such sales, the
Company aims to be a_*good citizen” in the community Metropolitan invest.
in which the propetties are located, through the prompt Wmﬁdﬁn:{’?s‘
payment of back taxes and not only putting, but keeping, owners of farms.
the properties in good condition.

Through the application of sound scientific farm manage-
ment, there have been substantial increases in crop yields
on various farms owned by Metropolitan. For example, one
farm which had the benefit of the Company's soil improve-
ment program vielded an average over a three-year petiod of
more than 400 pounds of cotton per acre, in comparison
with the previous average of less than 100 pounds. In view
of the Company's farm management program, it is not
surprising that during 1939 about 90 percent of the sales
of foreclosed properties have been made to purchasers who
will live on these farms—dirt farmers. In fact, one out of
every 11 of such sales was made t the original owner or
some member of his family.

Parkchester

Last year we reported the initiation of the housing project
at Parkchester in The Bronx, New York City. This unique
group of apartment dwellings possesses the elements which
every one of Metropolitan’s investments must have—safety,
plus a reasonable return on the funds invested. At this time
about 1,500 apartments have been completed, and hundreds
of tenants have already moved in. The applications
" already received for these apartments have borne out fully
our expectations as to its success. Parkchester, when com-

and largely available for recreational purposes. type of investment 1
In these days when so much housing is undertaken at °  exed by experience.

i1
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pleted, will house about 40,000 people in 12,200 apartments RN l; f" b / )1 :’\g(,,"';
of the most modern type. Buildings will cover only 28 ” ﬁ!llﬁ'),'[,‘:";'-'l".:ﬁ:i.’i’,l '-"/'I'I;'l'f:
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These pictures
show the

"public expense, this project is notable as an investment

of private capital without benefit of tax exemption or other
Gavernment subsidy.

What About a New Mortality Toole?

Under the various State laws, Life insurance compnmes
are required to set up reserves on their policies on the basis
of some specified table of mortality—for Ordinary policies
this is usually the American Experience Table. Because this
table was developed some 70 years ago and mortality has
improved sitwrznc:s''p since thar fime some persls Rade
thought thac the adoption of a more up-to-date mortalisy
table would make their insurance cosc less. Actually, a new
mortality table would have little or no effect on Life insur.
ance costs.

In the firse place, momli:y tables specified by State law
are used by the State Insurance Departments primarily to
see that the companies maintain adequate reserves on the
insurance in force. In the aggregate, the reserves on most
modern tables are slightly higher than on the basis of the
American Experience Table.

While the companies must maintain reserves on the basis
of the legally specified mortality table, they are free to use
any mortality table they consider suitable in determining
peemiums. Metropolitan has not based its premiums directly
on the American Experience Table, but has taken its own
experience into account.

Regardless of the mortality table used, policyholders in a
mutual company like Metropolitan get their Life insurance
at the cost of providing it, as dividends reduce the policy-
holder’s net payment to the amount required by actual
mortality experience.

Mortality is only one element in the cost of insurance.
Another important factor is the interest rate earned. The
low level of prevailing interest rates has increased the cost
of insurance substantially more than could be offset by the
improvement in mortality, Taking both factors into account,
it is apparent that any material decrease in gross premiums
by the use of some different morrality table would decrease

the margin of safety.

Helping Pohcyholders to Live Londer
Activities to help prolong the lives of pollcyholders were

continued during 1939. Extensive efforts were made, for
example, to acquaint policyholders with the latest develop-
12
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ments—including the results of Company research—in the -t , : 1
treatment of pneumonia. A new technique has apparently P - L
been largely responsible for the 15 percent decline in deaths < 1
from this cause in 1939 as compared with 1938 among B
Metropolitan Industrial policyholders. The death rate from
pneumonia is now only about 40 percent of what it was
10 years ago. .

In spite of much heavier auto traffic and an increase in .,
road mileage’ during 1939, automobile fatalities showed &
slight decrease,

The part that Metropolitan has played in safety educa-
tlon was recognized when the Company received last year
the annual firse-prize award given by the American Automo-
bile Association for the best sound slide film on the subject
of safety produced during the previous year. The film thus
recognized was Metropolitan's production entitled *Safety
in Numbers.”

Among new educational programs launched during 1939
was one aimed at greater control of acute rheumatic fever .
in childhood, a disease that costs the country 26,000 lives . v

to sick policyholders in their homes. This competent nurs-
ing care is given under the direction of the insured's own
doctor. More than 83,000,000 such visits have been made
since the Nursing Service was established in 1909,

Health and Safety Education—In spresading informaton
on how to keep well, Metropolitan last year distributed
more than 48,000,000 booklets covering & wide range of health
and safety subjects. Such booklets have been distributed ;
at the rate of more than 25,000 for every working hour of m“’ of Visiting
every working day for the past 10 years. These provided
information about the more common diseases, proper diet,
care of children and prenatal care, prevention of accidents,
and on other subjects.

yearly and causes heart injuries among countless thousands. R e LY i
A leaflet dealing with this discase was released in large e R
quantities, and was followed by other educational measu.*s Cob ,"3”’,. We 1M '{";f" "‘r,‘,-',_{‘ J, v
designed to give parents & better knowledge of the signs and R T o §hid & 1',’ i-‘r‘i',"{;]‘: f‘"‘,.
methods of treatment of the disease. It is hoped these will IRl A T ""‘-‘.f‘{.)“ R
do much to lessen its evil effects. ,': B AU N ) ;5“.}‘,.4,', m ?ﬂ{ji',lf.f.’
Nursing Service—Metropolitan is continuing to furnish a . t T i"b-""- ::'.’( l}’ l;'ii\"'
Visiting Nurse Service, without extra charge, to policyholders 4 . o /{“{:“,’thji'( ﬁ it
insured under Industrial, Intermediate (of less than $1,000), | ?’ﬁf;}‘di].'[:; .,[‘{,’ ,f;\“
and Group policies. B RETTRL  S '\{":,.';‘f’({,'a‘,{fl.'{.f,"}
This service is now available in approximately 7,600 E ‘.A;"‘ ,(L”_{, -'"'-;.:r.: ‘t"k{];{p’)n i Q
communities. In 1939, more than 3,477,000 visits were made ’ f"v’ﬁg' LI LA “1;1;’1;;‘! '.}'l '.’ J
i
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Through the advertising pages of national magazines,
we also disseminated each month more than 23,000,000
copies of a message conveying valuable information on some
heslth or safety subject.

Providing Better Insuranz

Like other progressive businesses, Metropolitan con-
santly seeks to improve its policies and to keép the cost as
low ss possible. Just as transportation has improved over the
years, so has Life insurance. New benefits and advantages
have been added to both Ordinary and Industrial policies.

For example, at the beginning of 1940, Metropolitan
granted under new Industrial policies—and shordy afeerward
extended retroactively to all such policies in force—a cash
surrender value after three years. Previously, the period for
Weekly Premium policies was five years.

Since Metropolitan was founded in 1866, we have come a
long way in making more secure the protection which policy-
holders obtain through thelr membership in this mutual
enterprise. Likewise, policyholders are getting the benefit of
every dollar of savings which the Company, through efficient
management, can effect in its operations.

i{n Conclusion

For 73 yesrs Metropolitan has served an increasing num-
ber of the people of the United States and Canada. The
good record of the past year is evidence of the conservative
management which has been characteristic of the Com-
pany's entire history. In the last analysis, policyholders
must depend upon careful, conscientious, and conservative
management. ’

Not only must we compile voluminous reports covering
all phases of activities for submission to the various Insurance
Departments, but the laws of the State of New York require
that the Insurance Department make an examination of
domestic Life insurance companies not less often than
once every three years. This serves both to verify their
financial status and as a check upon the operations of their
managements.

Such an examination of Metropolitan is now in progress.
In addition to the examiners tepresenting New York—20 of
them from the civil service lists—there are also representa-
tves of five other States who are participating in this exam-

14



ination. As it-usually takes about 18 months to complete
one of these examinations, these representatives of the States
will be in our Home Office and Head Offices well into 1941.
After their studies and examinations are completed, they
make an exhaustive report of their findings. This is sent
to all State Insurance Departments in the country and be-
comes a public document.

It is our earnest hope that every policyholder may be fully
informed about the affairs of the Company. This report
represents one effort on the part of the management to
provide such information as policyholders may desire. Met-
ropolitan advertisements, in magazines with a circulation
of about 21,000,000 monthly, also contain information about
its operating methods. Annual financial statements are
published once a year in newspapers with a circulation of
about 37,000,000.

But the grearest force for bringing sbout s better under-
standing of the operations of your Company is the Agent—
as day in and day out he is making thousands and thousands
of calls on policyholders and answering questions which may
arise. These inquiries are most welcome, and we urge you
to consult your Agent if you have any questions after reading
this report; or if you prefer, write directly to the Home Office.

Chairman of the Board.

1-»7 A.A":;i..
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STATZIIEDN T F

Metropolitan pmenu im Businss Report for the year en
the Annual Statement filed with the New Yc

Bttt e o2 o - - -

"~ Assets Which A.mtre Fulﬁllment of Obltgatzons

National Government Securities . . . . $1,015,938,914.60

U. S Govemnment . .. . . . $948,082,869.84 :
Canadian Covernment . . . - 67,856,044.76 .

~" oth“m..rc-ono-v-oc 1,882,379.020'85
. U. S. Scats and Municipal . . 110,055,727.87

' H”' "’ ‘. T
Ig,l\.ulll,ll'n:‘hll l'l . ‘l £

vl
‘I 1“\‘?‘ ll [l,l,\“"l.\l l':-ll
i whl AL ) e lJ" gy
"@{ql"'}l"/l’ 'f’f”’lli,' it {'/ih« 35
{, ;.":“h;'.-.‘ lﬂ({ll'l oy l.ﬁ(} ’,'l‘ ! | l}l'fm

Canadisn Provindal and
b RN j \J;: T 1& Municipal . . . . . . . 103,823,959.75
;'rll’ i ‘SlL' Y ,,l ~. Raifrosd . . . . . . « « o 573,665903.43
,,’r 2 "}"1 . Public Usilicles . *. . . . . . 689,740,113.65
l l’l"'l.)l :;,f, : lndutuhhnthul.lm. . 405,093,316.15
_’f""'\ "5’ SIOCKS + v v e e 86,624,833.01

All but $22,561.13 are Preferred or Guaranteed.

Mortgage Loans on Real Estate . . . . . 953,658,650.07

Farms . . . . . .. .. . 76,890,988.22
OtherProperey . . . . . . 8?6.767.661.85

LoansonPolicies . . . . . . ... .. 515,495,459.26

= 'Real Estate Owned . . e e e e e 407,215,594.74

Includes real estate for Compeny use, and housing
m’m H

Cash . . ... .0 v vt e vt 132,667,027.52
Premiums Outttandingmdbefmed . 87,666,343.58
Interest Due and Accrued, ete. . . . ... 60,340,337.46

TOTAL . ........... $5141,986,181.09

[pa—

. ; s : NOTE—Assets carried at 5221.390 536.99 in the above statement are .
. . v b . of law or regulatory authoricy. Canadian business embr
‘ 16
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- .cnding December 31, 1939, (Iq.accordance with
w ; York State Insutance Department.)
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Obligationsto Policyholders, Beneficiaries, and Others | B "f'.:

'Il' I'-I' I "1
' i '.;'f",l_.‘;nf,lj‘}.,),
Policy Reserves Required by Law. . . . $4,493,833,205.00 Co i

Amount which, with interest and furute pre- _ . b

miums, will sssure paymenz of policy claimse !

Dividends to Policyholders . . . . . . 112,999,638.00
Set aside for payment during the year 1940

Funds for Future Payments
on Supplementary Contracts . . . . 112,986,146.83

Policy proceeds left with the Company for future
payment , -

Held forchim'; ¢ 5 s"a o o e 000 22’931.579-”

Including claims awalting compledon of proof
and estimated amount of unreported claims,

N ’
e
ik

)

Y ,‘h“li,:-g’}. A
e " t ;'l" At
A
[I.."' ? I g
jh’-b',l y rr b b b

UiteN KA i
k()" AN L

o BRI L .
Other Policy Obligations . . . . . . . 42,377,943.67 o gy b ey
Including reserves for Accident and Health {nsut- . .‘;-,;‘,]-,‘ﬁ*#ﬁ{; b
ance, dividends left with Company, premiums R f,-?;l‘fi“(?“s'f_".'f"'... il
\ paid in sdvance, etc. ’ ot el b
T
B

Miscellaneous Liabilicies . . . . . . . .- 47,140,101.00
Liabilities not included sbove, such as taxes due
ot sccrued, special reserves, etc. : : 4 Lo

TOTAL OBLIGATIONS PR $4,832,268,614.29

SUrplus « « v v v e v v e e e e 309,717,566.80 ,

This serves as & margin of safety, a cushion ' o
against contingencles which cannot be foreseen. :

1 TOTAL 4 6 o s s o s e 1 s s e 35,141,986,181.@
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t are deposited with various public officials under requirements
. embraced in this statement is reported on basis of par of exchange.
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‘ ) ?u" It { :,‘ ,"“ , (A short story of the Company’s operatior
L, IO .. e Tl
R1 TR 72T 00 SN (i . \
'.J,f. ""l/'.'j"‘f 't LJ; 4; "l.l.lfsj‘ ,5 .
I L 1. We have received or have due for premium and other policyholders' payment:

Ourinvutmenuhnn‘mednctlneome(leuinvemnentexpeme)..' VI
We have paid to Beneficlaries and Policyholders on account of: ' ‘
Dloablliey CLadmas o o ¢ + « « « ¢ 4 o 0.0 ¢ ¢ ¢ s o 0 6o 0 0 s ¢ ¢ s s
Matused Endowmatits . . & . . . v 4 4 0 e s 0 s 0 4 s b e s oae s
Surrender Values . .+ « . ¢ 4 4o v 4 s e v 0 r e s s e st e e e
Dividends . . « o ¢ ¢ ¢ ¢ ¢ v s s 0 4t e e e e s e e e
As allowance for direct paymentof weeklypremilums . . . . . . . .+ o .

TOTAL PAYMENTS TO BENEFICIARIES AND POLICY HOLDERS .

" We have paid for health and welfare woek foe policybolders sad public . . . . . . . . . . .
. We have credited intarest on policy proceeds lefs with ¢che Company, ete. « . . ¢ v ¢ ¢ ¢ « o .

Seatutory reserves and other policy obligsions haveincressed . . . . . « « . ¢« v + s o« 4 . .
Wohaveincremsed surplus . o . & ¢ v ¢ v ¢ ¢ ¢ 0 4 s e e b e s s e we e e s

TOTAL PAID OR HELD FOR BENEFICIARIES AND POLICYH(

o We have paid or hold for payment for the operating expenses of the Company ot
' ..""’. {.""t\‘t‘iv.‘" "“:f'\:v ':::: AlﬂlcvlndDiltrictom.........---... LI T )
) ‘",’.‘3{;{,’{'1":"\’;'_','"‘-“‘ )"' ' b New York Home Office and Head Offices in San Francisco, Calif., and €
.:“"'r..,'ll""":" ’ Medlule,e&c-..-........-..-.-.---~--°

We have paid or hold for taxes (except on real estate and’other invest ments) . . .
We have adjusted stated value of assets (less profit from sale or maturity), etc. .. . . .

TOTALOO'llUillllo,cl!l....tlol."bt

PR S ST
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OUNT FOR 1939 . . . . .

:doh\pany's operations during the year.)

o o we et —
v+ ——

{
licyholders’ payments « « «5-0 o v v 4 o
:xpenl‘e)..-.‘..-............-

« 4 & 0 o L I T e T T I T B )

it of:
e e e e e e . .
» a 2 & ¢ [ B ] ® & & o ¥ 8 « o
L T R R Y T B T T I ) . « ¢ + e
. *» s o = 2 @ T e e " ¢ s &
e e e e e e e . e e e v e e
0 e e e e e e et e e e e

4 6 § 6 e s e & 2 e s & s s e s s » o« o o
s

™ 6 e e 4 s 4 e s s 4 e s s e e * v » .
. L T T T T T R S Y . . L I Y A ]

RIES AND' POLICYHOLDERS . . . . . .

enses of che; Company on account of:
. L2 1 [ ] [ * 1 L] . . L] 1] [ ] . * [ ] [ ] L] [ ] L] [ ] * [

a Francisco, Calif,, and Ottawa, Canada . . .

¢ & 2 e » . @« o o 8 2 8 ® ¢ 2 6 s e & o &

otherinvest ments) . . . . « « s+ ¢ ¢ o o o s

7fm.turity)p [ (P o . “‘. D T T T )

cme——

$792,191,311.04
175,031,920.66

4 4 8 1 0« e e s

19

$171,039,745.85
10,309,631.06
11,242,871.18
93,848,818.31
11,807,347.33
177,662,846.11
120,924,337.62

799030103

$604,825,898.49

5,550,640.64
5,577,11746

166,078,632.97
17,326,495.65

s 8 o o ¢ 0 »

‘967:223,231.70

$799,358,785.21

'91,012,834.47
37,858,444.08
3,071,242.65

17,513,212.13

18,408,713.16
$967,223,231.70
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TOTAL LIFE INSURANCE IN FORCE
ON DECEMBER 31, 1939

ordin‘"ootoanoltllllot $11,895,929,343
* hdmuh! » . L] L ] L] * . L] . . . » . L] . L] 7’515,1“,345

.Gmup..-......-........ 3,782'679'464

TOTAL v v v v v v oo o s o s oo $23,193,749,152

il '!' “‘1;1:3"'“"; ! 'A‘ - Accident and Health Insurance
| ; 31!1 .lrﬂ/ ljl..’i'”m'" ’HJ .41 o
'or(l[:'[a,'{l)p [1’“ '5,‘11’1",““" ’(' o W&' b‘n‘ﬁtl e ® 8+ 5 % o s 4 v s s 0 $190894)95°
A i W Fh! b gy .

A Principal scum benefits . . . . . . . ..  1,478,775450

t PAYMENTS TO BENEFICIARIES AND
e POLICYHOLDERS DURING 1939

Ordinary « « o oo oo e v v oo e oo $265542,92652
lndu.ltri:ll................'273,722,244.11
Group Life, Health,and Annuities . . . . 62,784,411.45
Personal Accidentand Health . . . . . . 2,776,316.11

, l ' }“' "'ll | ,{ i
i ’: -.m it
!\'V .

TOTAL . . ¢ v ¢ v oo o o0 s« $604,82589849

— . Number of new Life policies issued . . . . 2,715,732




f,._ TN $604,825,898.48 . ;
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METROPOLITAN OFFICERS
FREDERICK H. ECKER, Cuamman or TRE Boasp

LEROY A. LINCOLN, Passipent

FREDERIC W, ECKER,
Vica-Pagsionnr

JAMES E. KAVANAOH,
Vics-Pasnioent

ERNEST H. WILKES,
Vice-Paxsoner

HENRY E. NORTH,
Vics-Prasoznr

JAMES P, BRADLEY,
Secazraxy

HARRY C. HAGERTY,
Traasuvemn

" HORACE R. BASSFORD,

AcTuazy

WILLIAM S. NORTON, °
Comrmeoun

CHARLES G. TAYLOR, ju.,

Szsconp Vics-Presipant -

SAMUEL MILLIGAN,
Ssconp Vice-Presiomnr

ALEXANDER C, CAMPBELL,
Szconp Vies-Prssinanr
HARRY D. WRIGHT,

Sxcono Vics-Presioant

. JAMES L. MADDEN,

.

FRANCIS M. SMITH,
Siconp Vicx-Presmoent

FREDERIC G. DUNHAM, . .‘:'
Genezat Counser .

HARRY COLE BATES, .
Guvuzar Coungzt

CHARLES L. CHRISTIERNIN, M.D.,
Mzoicat Duascror
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Tamp Vice-Pazstomer C
DONALD B. ARMSTRONG, M.D,,
Tunp Vics-Presivent

LOUIS L DUBLIN, PuD.,

Tumo Vica-Puasiosnr anD
SraTimcIAN

CECIL J. NORTH. -
Tuo(Vics-Presioent

ARTHUR W. TRETHEWEY, - )
Trmn Vice-Presivent

EARL O. DUNLAP,
Tumo Vicx-Presivenr

WILLIAM A. BERRIDGE, Pn.D.,
Economst

WILLIAM J. HARPER,
Prasonnil Orncer
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PMETROPOLITAN DIRECTORS

Freperick H. Ecxer, New York, N. Y.

Chatrman of the Board,
Metropoiitan Life Insurance Company

JouN ANDERSON, New York, N. Y.
: Chairman, Executive Committee,
; Chatles Pfizer & Co., Inc.

MircreLr D. FoLLanssze, Chicago, IIL
Member, Follansbee, Shorey and Schupp,
Attorneys at Law

Joserr P. DAY, New York, N. Y.
President,
Joseph P, Day, Ine., Real Estate

LANGDON P. MaARvVIN, New York, N. Y,
Membet, Emmet, Marvin and Martin,
Aworneys at Law _

l Wittiam L. DeBosr, New York, N. Y.
‘ President,
Union Dime Savings Bank

JereMmiAH MILBANK, New York, N. Y.
Milbank & Co.

D'Arton Corry COLEMAN, Montreal,
Senior Vice-President, Canada
Canadisn Pacific Ratlway

Newcoms CarLron, New York, N. Y.
Chairman of the Board,

Western Union Telegraph Company

{ Lzror A. LINCOLN, New York, N, Y.
President, .

( Metropclitan Life Insurance Compeny

)

!

Haxrry W. CroPT, Greenwich, Conn.
Former Chairman,
Harbison-Walker Refractories Company

THoMmAs H. Beck, New York, N. Y.
President,
The Crowell-Collier Publishing Company

WaLrrer Ewine Hore, New York, N. Y.
Member, Milbank, Tweed and Hope,
Attorneys at Lew '

SamueL W. Fororee, St Louis, Mo,
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areman, Atorneys ac Law . R PR i‘!!"ﬁ ’f;"'ﬁ,:‘ .,r!"{.'",}‘;-.{
. ’ o Ll il :’I";:_ﬁ' oy ! |
Geroror McANeNY, New York, N. Y. < 1 y ’.’;.';' W i
Chairman of the Board, - 5'r;r"' bl .
Tide Guarantee and Trust Company ,Jlf ! )
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RoserT V. FLEMING, Washington, D. C.
t and Chairman of the Board,
Riggs National Bank

Freveric W. Ecxen, New York, N. Y. ol
Vice-President,
Metropolitan Life Insurance Company.

Wivtsror W. ALDRICH, New York, N. Y. -
Chairman of the
Chase Nationat Bank of New York

Epwano R. Sterminius, Jx., New Yock, N Y.
Chairman of the Board, ‘ -
United Seates Steel Corporation et

Winuam W, Crocxse, Su'l’naehen..CullL - -
mﬂ . R L4
Crocker Rrec Netions! Bank !

- o

Awmory HouontoN, Corning, N. Y.
President, Corning Glass Works

Lours S. St. LaungNT, Quebec, Canada
Member, Se. Laurent, Gegne, Deviin &
Tascheresu, Attomneys at Law .

Exnest E. Nonms, Washingron, D. C.. .
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$308,819,441.98
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' - 831,280,620.87

$10,865,185.11

PAYMENTS TO POLICYHOLDERS !
: AND BENEFICIARIES

$606,993,957.58
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"l', ) The prime purpose of Life tnsurance is to provide funds in time
. of need. How Mearopolitan has accomplished that purpose is
[ shown by the chart above, which depicts the groush in payments
| ‘ to policyholders and beneficiaries since 1900.
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To Metropolitan Policyholders:

On December 31st, 1940, Metropolitan closed the books on
{ts 73rd year of useful and creative service to the American
people.
Life insurance is not static—it is an active force in the lives
of the people who shate its benefits . . . a force that contrib-
utes in many important ways to the social and economic
well-being of the nation.
Since Metropolitan is a mutual enterprise, conducted solely
for the benefit of its policyholders, you can have a personal
interest in the success of your Company in helping to create
a healthier and thriftier nation—vital factors in the ever-
present struggle against financial insecurity.
For the thousands of families to whom benefits were paid
last year, Metropolitan protection tock on a new meaning. .
The promise of the contract became fulfillment. It helped
in varied ways. For example, it brought & measure of .
security to many who otherwise would have been penniless, .
It enabled man$ to carry out plans laid long in advance. ..
to send & boy to college . .. to pay off a moregage ... to0 ‘ R
provide financial independence in old age. : : po ‘,',‘,',-' ! g"
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How We Fulfilled Our Trust SR i i
" Ieis probably true that few checks arrive in time of greater e L, ' X 'J,,) .
.,.(;..

need than life insurance checks. Each working day last year,
Metropolitan issued thousands of checks to pay the varied i

claims and benefits to which policyholders and their bene- : f :
ficiaries were entitled. These, and other sumns credited in "
1940, brought to our policyholders or their beneficiaries more . '

than $608,900,000. Additions to reserve funds held to meet =,
future obligations to policyholders and incresses in special - ‘
i
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funds and surplus amounted to $185,200,000. Payments for
healch and welfare work for policyholders and interest paid
or credited on policy proceeds added anothér $13,900,000—
2 combined ronal, during the year, of $808,000,000 for the
benefit of policyholders.

* For every dollar received from policyholders in 1940,
approximately $1.0t was paid to policyholders or added to
the amount held for their benefit. This was made possible
because income from Metropolitan investments amounted
to somewhat more than the total of Company operating
expenses and taxes.

More than $182,000,000 was paid because someone insured
in Metropolian had passed away. This money in some
cases fully met the family’s needs. In others the insurance
funds tided the family over the crucial period of readjustment
and enabled mothers to keep their families togecher, and
children to remain in school. You will be interested to know
that within 48 hours, on the average, after the receipt of a
death claim by the Company, a check in payment was in the
mail, apeeding help to the bereaved family,

Dividends, matured endowments, annuity payments, dis-
ability and health and accident claims, and other benefits
paid or credited to living policyholders during the year
amounted to more than $426,000,000.

Expressions of Confidence

Millions of people entrusted to the Company last year s
total of more than $800,000,000—for the purpose of increas
ing the security of their dependents and themselves. This s

2
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the largest sum ever paid to the Company by policyholders.
It is evidence of the confidence of the American and Ca-
nadian people in ‘the way Metropolitan has conducted its
affairs. At the end of 1940, policyholders owned $23,900,-
000,000 of Metropelitan protection. This represented an
increase during the year of $730,000,000, and a gain of more
than $5,000,000,008_over the last ten years.

Policyholders had  Accident & Health policies, at the end
of the year, calling for payment of $21,600,000 in weekly
bencfits in case of sickness and accident, and principal sum
benefits of $1,500,000,000.

The 2,700,000 new policies of life insurance issued by your

Company during the past year provided protection for

the owners of these policies amounting to approximately
$1,700,000,000.

The new Industrial policies issued during 1940 provided
more than $588,000,000 of protection for their owners. New
Ordinary insurance issued amounted to more than $933,-
000,000, New Metropolitan Group policies added another
$177,000,000 of life insurance protecton to employees of
business and industrial concerns.

Some people who buy life insurance later meet economic
adversity which forces them to discontinue their policies.
Loss of a job, reduced income, or unforeseen emergency
expense—things entirely outside the control of any life
insurance company—these are the primary causes of termi-
nations of policies before they mature. That is why, in
general, lapses and surrenders reflect the business situation
as a whole. When general business is bad, such terminas-
tons tend to increase, and conversely, as business im-
proves, they tend to decline. Of course some
insurance is ducontmued becadse it has
served its need.

Metropolitan seeks constandy to do
all in its power to keep lapses at & mini-
mum. Its agents endeavor to sell only
insurance which will persist—insurance
suited to the buyer’s needs and circum-
stances. Company methods have been
devised to aid agents in these efforts, and
thereafter to help keep the insurance ad-
justed to the varying circumstances of
policyholders. These efforts have helped
many to hold on to their insurance who
might otherwise have been forced to
drop it.

Confidence in‘Metropolitan—along with evidence of more
effective service by agents and improved business conditions

N 3

L te e cmemmcier mprm——— - .

T ‘
| s h ! I '}J ]
l:' 'Ijv,,

Il
m

{ )

dEAAY WS
Y e
fu 4{'1 "t‘/' i “1’-{/1/

by
J l(,v (' ‘;, ‘\ AIJK

ri’."")l

KON "Il oo




ably small percentage of pol-
icyholders who lapsed or -

// \- terminated their policies be.

\C fore they matured. In facr,

the lapse of recently pur-

N chased policies (policies less

: than two years old, which

are the ones most likely to be

AN ‘dropped) was at the lowest

rate in the Company’s his-

tory. Furthermore, the total

- T " s tetmination rate in 1940,
The trnd o lapees and mervencers of Merropodicem L including lapses of new pol-
since 1929. During d:.:u? ::n;i- s ey p-:‘b icies and surrenders of older
survendored policies for emergency - policies, fell to the lowest
o ,,.":"_’:: p v""' "’":.,'I.., deprassion peak. point in the past two decades.

How Your Agent Helps

. Pethsps not many of the persons who received cimely
Metropolitan checks last year remembered that the encour-
agement of one man helped make this check possible. This
man is the Metropolitan agent. In most cases, it was he who
first convinced you of your need for life insurance.

The selling of life insurance is only a part of the agent's job.,
As Metropolitan's “service man” in your community, he
renders a wide variety of services in connection with policies
previously sold. He collects premiums, credits dividends,
aids in making changes in mode of payment, changes of
address, and varied other changes. Over a period of
years, many things can happen that require alteradons of
one's program of protection. Beneficiaries die, additional
children must be considered, incomes increase—permitting
people to broaden their programs of protection—or incomes
may decrease, necessitating other rearrangements,

To help make these adjustments prompely and wisely, and
to help keep your insurance in accord with changing needs
and circumstances, you can depend on the agent, His advice
and services are freely yours.

The man chosen to handle your insurance needs is gen-
erally picked from a group of applicants, and only after
several interviews and careful investigation. However,
there are not many openings to be filled in the ranks of
agents. Last year, for example, the percentage of change
in our field personnel was the lowest in Metropolitan’s

4
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history. All agents whose services with the Company
terminated in 1940 for all causes other than death, disabiliey,
or rctirement, numbered less than 7% of the total number
of Company agents. This is a real gain for policyholders.
It means a more experienced and able body of agents, and
better service to policyholders.

When an applicant with the essential qualifications for a
Metropolitan life insurance career has been selected, he is
given a course of instruction to master the fundamentals of
his job. His career from then on is a mixture of study and
schooling, and practical training on the job. Metropolitan’s
training program for its more than 19,200 agents requires the
full time of a staff of more than 150 instructors, in additdon
to a large part of the time of about 3,3(1) Managers and
Assistant Managers.

This carefully planned program has
but one purpose: To develop a highly g
competent body of men who regard . __. e
their work as a profession, so that you, i
and the Company's other policy- - -- m
holders, may enjoy the highest type of
insurance service. 1.

It is significanc that nearly 2,000 V%
members of Metropolitan's field or- ™
ganizadon have been with the Com-
pany for 20 years ot longer, and more
than 6,000 have served 10 yeart or
morte.

-

Dividends and the Cost
of Your Insurance
In & mutual company, such ss Metropolitan, the premium

to be paid by the policyholder is fixed conservatively at an -

amount sufficient to cover the cost of furnishing the insur-

ance under normal conditions and to provide a reasonsble -

margin of safety in the event unforeseen contingencies
should arise. It is highly important to policyholders and
beneficiaries that the premium be adequate ro enable the
Company to fulfill every policy obligadon.

The policyholder later receives annually in the form of
dividends whatever sum is found not to have been needed
with respect to each year's insurance. Thus mutual insur-
ance enables the policyholder to obtain protection on a safe
ang sound basis at the actual cost of providmz ie.
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A slight readjustment of dividends has been necessary
for 1941, but few owners of Ordinary or Industrial premium-
paying policies will receive smaller dividends this year under
the 1941 dividend scales than they received last year under

the 1940 scales. In facr, the vast majority of Ordinary

policyholders will receive larger dividends.
The Company has set aside reserves for dividends payable
in 1941 as follows:

Ordinary (including Group)..... .... $57,881,878
Induserial.......................... 50,695,375
Accident and Health. . ............. 3,840,000

Total....... e e $112,417,253

This amount was set aside for dividends afrer reducing
the stated value of the Company's assets by $19,360,000
(less net profits on assets sold and matured during the year),
after strengthening the reserve basis on insurance policies
and annuity contracts by $4,044,000, and after increasing
the Company’s contingency reserve by $14,153,000.

Dividends are payable annually when earned. They are
in effect calculated by first determining the amount needed to
pay for the cost of insurance on the basis of the Company's
average experience as to interest, mortality, disability, ex-
pense, and need for a contingency reserve. This amount is
then deducred from the premium paid by the policyholder plus
the interest earned in excess of that required to maintain the
reserve funds which assure the payment of future policy
benefits.

The amount of the dividends therefore depends primarily
on the Interest rate earned, on the mortality and disabilicy
rates experienced, and on the skill and efficiency of the
Company’s management. .

+ + 4+
EXAMPLE OF A DIVIDEND CALCULATION

Lot us consider s policyholder w in July of 1935 when
he was 35 years of age, took out an Ordinary $1,000 Whole
Life Paid-up at Age 85 policy.

For the sixth policy year terminating in July 1941,

this policyholder paid an annusl premium of....$25.35
Heis also credited with incerest earned in excess of

the 3% required to maineain reserves........... .65

Thcmof the life insurance protection based on the Com-
pany's average recent experience was determined to be.  20.74

a———

The smount of the sixth policy year dividend payable on
the anniversary of the policy in july 1941 therelore is.  $5.26
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INTEREST EARNINGS—The reserve funds which a
company maintains to assure the payment of future benefits
must be credited with an amount determined by the interest
rate specified in the policy. This is why only the interest '
earned in excess of that which must be credited to the reserve R
funds is available fof dividends. ; P

During the past ten years the interest rate earned by life . ;
insurance companies (and by other financial institutions) has . . LT
declined substantially, chiefly because of the increasingly low o '
yield on new investments of the type suitable for life insur-
ance companies.

The downward trend of interest rates continued through-
out 1940, a natural result of which was a further substantial
amount of refunding operations at the lower current interest
level. The net interest return on Metropolitan investments
for the year was 3.46%,.
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The current low level of interest *"~“, PRTTR
rates is more evident in the rate at P sy el "“"'ﬂ
which new funds were invested, [ *;2_-}) L{\?&L h‘.ug : !
which in 1940 averaged approxi- 2t ‘i.‘,- I .uJ“........... »r
mately 2.65%. Exclusive of short Py { A4
term securities bearing 2 minimum ‘;,'L d[; *}’ :‘I",z,i\{f :
return, the rate on new investments ) q‘ 4‘ ATy Y ;L' y
was 2.95%,. e G Thie d u" g , m’ “(A,;.’»;é‘j }" ;l(‘k’?}’l
The return on the Company's o "me“ € 'M tea L el L ol
total holdings, of course, is held up mm" out of last year's i ‘{?i“f."'\;id{,‘z I}
by those investments which were AR ”.Uf“f“;(,:’fl
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made in a period of higher interese
rates. As these continue to mature,
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the proceeds of such investments ) Y | 1 “;
must be reinvested at the current . ' A oyt St A
low leve. D gl e b iy sz g ikl
Since the Nadonal Defense pto- :ﬂ:‘x‘o‘n ‘?.“’..,'L“' been as high ' ‘ { 80
gram has gotten under way, and a ) yes -, : ; ’{(

greater realization of the debe that’
must be incurred for this' purpose
has become evident, interest rates
have tended to become somewhat

firmer. ===
Interest rates tend to rise and fall m?;om,'mh:d du' t '"“'

in cycles extending over a period of .  investments in 1940 fad been st the
years. There are a number of factors same race a3 10 years ago.

which suggest that the long down-
ward trend in interest rates has
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about run its course and that we may be entering a period
of gradually increasing interest rates on new investments.
The effect on dividends of the decline in the interest rate
is tllustrated by the fact that if we had earned the same
interest rate in 1940 as we did in 1930, there would have
been about $78,000,000 more available for dividends and
contingencies. An .increase in the interest rate would, of

' course, increase the .amount available for dividends, and

thus reduce the cost of the insurance.

MORTALITY AND DISABILITY—A steadily im-
proving mortality rate among policyhiolders in recent years
has helped to offset to a degree the declining rate of earnings
on investments. For example, because of the lower mortality
rate, the Company had a saving on Ordinary death claims
of about $5,000,000 compared with what it would have had
1o pay had the death rate in 1940 been the same as ten

" years ago. On the other hand, the claim experience on

disability income benefits in Ordinary policles has been
progressively worse, so that the cost of providing such
disability coverage has more than doubled in the past ten
years. This increasing cost has reduced the sum available
for dividends on policies containing this benefic.

COST OF RUNNING THE BUSINESS—Competi-
tion among life insurance companies is an effecdve spur
toward keeping operating expenses as low as possible con-
sistenz with good service. Your Company is continuously
engaged in studying ways and means to improve still further
the efficiency of its operations.

Despite additional expenditures arising from material
expansions in services rendered to policyholders, and in-
creased requirements by Federal and Scate departments, the
service cost (excluding taxes) per dollar of insurance was

"lower in 1940 than it was ten years ago, for both Ordinary

and Industrial policyholders.

How Your Money Was Invested

The assets of your Company—largely representing reserves
on policies—amounted, at the end of 1940, to $5,357,791,000.
This sum is built up out of premium payments in past years.
Without it and future premiums we would be unable to meet
our obligations to you and the other policyholders which
will fall due next year and in the years to come.

These assets—except for a few items, such as cash on
hand, which make up less than 5% of the total—are
now busily earning interest for you by helping people to
build homes, assisting America's industries to grow, our

8
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farmers to improve their efficiency in providing the naton's
food, our governments to build roads and schools and ' ) .
hospitals and other essentials of civilized living. Through - c L)
policy loans, part of these funds are helping policyholders T ) ot
meet urgent, current needs. : W RN .
This flow of Métropolitan funds into activities that serve ' : C
vital needs is typical of the whole investment experience of : : : :
the Company over the years. As the needs of the country ‘ ; S
and the opportunities for sound investment vary over the o W
years, so do the proportions of Metropolitan funds in different T ‘ A RS ITe
types of investment. The responsiveness of these funds to PR A
our country's needs you will find pictured in the chart below S
which shows how the investments of your Company have ' ; U
shifted within the space of twenty years in response to chang-
" ing national conditions. While the proportions of different
types of assets may vary from decade to decade, there is no
lessening of the security back of your life insurance dollars.
In fact, security was never sounder than today. .
The laws of many States definitely prohibit life insurance
" companies from purchasing common stocks. Metropolitan
enthusiastically subscribes to the soundness of this limitation,

91,
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because it considers the safety of funds held for policyholders
to be of primary importance. Another objection to this
type of investment was cited in 1906 in the report to the
New York Legislature of the Armstrong Committee, of
which the Honorable Charles Evans Hughes was counsel,
.us follows:

“Investments in stock should be prohibited. They are funda-
mentally objectionable, ss the corporadon, instead of holding
a secured obligation, acquires a proprietory interest in snother .
business, with rights subject to all indebtedness which must be -
d in the conduct of it and often direct liabilicies as stock- .
holders. This interest must be nourished snd euppareed.
Instead of being a creditor with adequats secudty, to which
upon default the corpocation may resore, it assumes the respon-
sibililes of & propristorship and must contribuze from che
sccumuiatons provided by the policyholders in order to sustain
the enterprise.” :

The record of the life insurance companies during the
recent depression testifies to the soundness of che investment
principles set forth by Mr. Hughes. Legal limitations, how-
ever, are not the only safeguard, for the law can only specify
types of investment. Management must select the individual
investments to be made, and on this selection the security
and earning finally rest.

The principal source of safety is the care your Company
exercises in the selection of its investments. Each major
type of investment—such as city mortgages, industrial bonds,
or farms loans—has its own group of specialists on our staff.
Not only are the balance sheets and histories of prospective
borrowers carefully analyzed, but, when advisable, their
properties and plants are personally inspected by skilled
investigators. Finally, each proposed investment must be
passed upon by the Real Estate or the Finance
Committee of the Board of Directors.

Another source of safety lies in the ability
of the Company to spread its 100,000 inveat
ments among many kinds of securities and over
almost every section of the country, This
means that, to a far greater extent than any
individual could manage for himself, we put
your “eggs in many baskets.” We have both
large and small borrowers—ranging from
United States Government to individual farm-
ers, small home owners, and others. Of all
outstanding Metropolitan mortgage loans on
city properties, more than 38%, were for less
than $10,000 when made, and 629, were for less than $5,000.
Quustanding loans on farm properties average less than $6,300.
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Protecting Invested Funds

While safety of principal is the cornerstone upon which
Metropolitan investment policies are based, there is no such

thing, of course, as a completely riskless investment,

arc times when your Company, in
order to protect policyholders’ funds,

must move to foreclose an issue of

bonds or a mortgage on which interest
can no longer be paid and the princi-
pal may be in danger.

Last year, the occasions when
Metropolitan had to step in to pro-
tect investments were fewer than in
tecent years. Both in number and
amount, foreclosed properdes held by
the Company at the end of the year
were down materially as compared
with the year preceding.

Sales of Company-owned foreclosed
real estate continued satisfactorily in

1940. During the year some 5,200 properties were disposed
of for $39,400,000. As many of the sales are made on &
basis of sales contract, wherein title to the property does not
change hands until the contract has been substantiaily re-
duced, such sales do not immediately serve to reduce the
real estate account. In addition, a substantisl amount of
sales, particulatly in the Farm Loan Division, were entered

There
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into which will not be consummated undil 1941. e

The selling prices generally were at & somewhat lower -
margin over the book value of the properties than were
received in 1939. In the case of property sold under con-
tract, it is the Company’s practice to enter on the books

immediately losses invalved, when sales are made below
the former book value. On the other hand, when sales

are made above the book value, profits are not taken until . ‘

actual transfer of deed.

The News About Parkchester | SR

The end of the year found your Company’s great apart-
ment community, Parkchester, in‘the northern section of

New York City, well along toward completion. Abour 15,000
people had already moved in to enjoy its lawns and play
spaces and sunny, well-planned apartments.at very moderate
tentals. The entire development, providing homes for
about 40,000 people, will be completed in 1941. In this, the
largest housing project evet undertaken in the United States
(public or private), your Company has created its own

investment opportunity.
’ 11
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A ssciion of PARK.
ChEsTER Metin  All the sequirements of comfortable community living are

m' K orgierari being provided in Parkchester. It has its own central shop-
eompletad tn 1341. ping diserice, with stores for every requirement, and also a
theatre of 2,000 capacity., Hardly more than a quarter (27%)
of Parkchester’s 129 acres is occupied by buildings. Streets
: . cover about 21%,, and more than half is made up of land-
- scaped and recreaton areas. The large areas reserved for
recreational facilities and landscaped lawns include a 214
acre park.

- Much-admired Parkchester is still anacher example of the
. . way your Metropolitan life insurance dollars are helping to
. build America, while earning interest to help pay for the

no cost of your insurance protection.

Metropolitan and National Security

At this time questions of national security are being given
first consideration, and the nation’s resources are being
mobilized. Metropolitan is doing its part in building an
impregnable America. It is the function of life insurance to
help make che individual and the family secure. Such
security in the home aids materially in building national
(AN morale,

S ‘ : Hundreds of millions of Metropolitan funds are aiding the
. Federal Government's defense measures through the pur-

: . chase of government bonds. The job of making America

{ : invulnerable to attack is requiring heavy governmental ex-

o ' : 12
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penditures —a fact that has led some persons t question
whether this will lead to “inflation.”

Inflation is in essence an increase in price levels, Its
extreme form occurred in Germany after World War |, when
prices measured in.marks rose to astronomical figures. There
is nothing to indicate that our situation is at all analogous
to that of Germaagy.

Ups and downs in prices have occurred, of course,
throughout our history and can be expected to continue.
During the last World War, the rise in cost of living was
such that 31.00 in 1920, according to government
would purchase only half as much as $1.00 would in 1913
There is no evidence that life insurance buyers were disturbed
by the “inflation.” On the contrary, people bought more
protection than ever before. The total insurance in force
more than doubled. In other words, with the purchasing
power of the dollar cut in half, people bought more than
twice as much life insurance, thus maintaining the purchasing
power for beneficiaries of their policies.

An illustration will show the soundness of this procedure.
Suppose. that prices of building construction rise to the point
where the owner of a house is convinced that in case of fire
it would cost hi'n double the original cost to rebuild it. Far
from cancelling his fire insurance, would he not then be
likely to double it! The owners of life insurance policies
who want their beneficiaries protected, regardless of price
levels, would follow a similar course—for death takes no
account of the ups and downs in the economic cycle.

Your Company has been through two wars and a great
many periods of severe economic change—depressions,
financial panics, and periods of swifdy rising prices—and
has emerged from each with a greater number of policy-
holders and larger financial reserve than before.

The Health of Our Policyholders

The health of the nation is an important factor in the
fullest use of our human resources in building nadonal
security. Accordingly, it is encouraging that in 1940 the death
rate among Metropolitan In-  we

b e e ——

[ T

dustrial policyholders equalled

the all-time low record set the we

year before. There was & sub- \

stantial decline in the pneu- ™ =g

monia death rate, which is Bl
now only about half what it b o i =

was prior to 1937. .Therewere .

also martked declines among . U2 atnra o™
several other causes of death. ,}—ﬁ—-—a,——Ji——.L———-éL-———.{,
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‘ LS e . e st e This splendid record
e < is the result of vision and
: Y e hard work on the part
( = 'n} ' o . of many people. They
- el K include unheralded
- G heroes working with test
Erre s - tubes and microscopes

in laboratories, Federal
and local health officers,
doctors, nurses, and
members of varioys
organizations which
haverealized thatthe best
of ideas are of little value
unless they are put into
practice by the public.
Metropolitan has had a share in this work. Since 1909
the Company has maintained a division of specialists whose
primary concern is the physical welfare of Metropolitan’s
policyholders. This division has conducted and fostered
research aimed to conquer disease, and through an extensive
educational program has passed on to our policyholders the
latest findings of medical science.

An illustraton of this work may be of interest. Some
years ago our Welfare Division, along with other farseeing
organizations, realized that if a method of determining the
type of pneumonia could be developed, the treatment
would be made more effective through the use of proper
sera. Accordingly, the Company encouraged, by financial
means and otherwise, part of the work which uitimately led
to exact knowledge about the different types of pneumonia
and the development of sera for the more common types.

Later on, the Company financed various research projects
for the purpose of definitely ascertaining how derivatives of
sulfanilamide might be effectively used in reducing deaths
due to pneumonia. Further activities during 1940 included
studies on the possibilities of vaccination against influenza
and pneumonia, as well as continued cooperative effort in
the development of sera and chemicals to treat pneumonia.

Funds were provided last year for a special demonstration
in New York State to show how tuberculosis can be more
rapidly eradicated. This demonstration, as is customary with
practically all of our Welfare Division activities, was made
in cooperation with health departments, medical societies
and other agencies concerned. ,

Whooping cough also was attacked with new vigor during
the year. This disease warrancs special attention, as it now
causes almost as many deaths as diphtheria, measles, and
scarlet fever combined. [t is gratifying to note cthat the death

14
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rate of whooping cough declined about 25% during the year.

Special attention was paid to nutrition as a vital health
factor. In cooperation with the U. S. Public Health Service,
a film on this subject was prepared for showing in 1941.
New literature on disease and accident prevention was pre-

pared for distribution to policyholders.

The Company’s program of health education
involved the distribution of more than 52,600,000
booklets on health and safety subjects—authorita-
tive booklets giving the best information that
medical sclence can offer. In addition, thtough
the pages of national magazines, your Company
delivered each month to homes throughout the
country more than 23,000,000 copies of a message
giving authentic information on how to guard
against disease and accidents.

Many hundreds of thousands of eligible policy-
holders availed themselves in 1940 of Metropol-
itan's Visiting Nurse Service. Since this service
was initiated, such policyholders have received a
total of 86,400,000 nursing visits. The day by day
work of these nurses and the informadon they
pass on to policyholders can hardly fail to be an
important factor in the good health of America.

In these varied efforts aimed at bettering stand-
ards of health and the control and extermination
of disease, your Company is making its contribu-
tion to the development of a strong nadon.

Who Determines Metropolitan Policy?

The policies o be followed in the conduct of Metro
politan’s business are established by the twenty-five men,
including three officers, who comprise its Board of Directors.
These men bring to the management of your Company's
affairs the benefit of successful experience in a wide range of
activides in the fields of business, finance and public service.
Their business and professional affilistions are shown on <
Ie is exactly this broad experience which gives
great value to their counsel concerning Metropolitan affairs.

Without it, they could not adequately fulfill their responsi-

page 23.

bilities as Directors.
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It is interesting to note that two Directors have been
called to assist the Federal Government in connection with

the National Defense program.

Metropolitan Directors are elected every two years, accord-
ing to a procedure prescribed by the insurance laws of the

-State of New York, and which was outlined in some detail
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’s affairs by
fts Beard of Divectors
assures holders of

+ that which chey most de-
sive in life inngence—
- Securiry.

Y

in & previous report to policyholders. An election will be
held this spring, as you know, from your premium receipts
or receipt books.

The law governing election of Directors, though amended
in 1939, is substantially that recommended to the New York
State Legislature by the Armstrong Committee of which
Honorable Charles Evans Hughes was counsel. Commenting
20 years later, on the result of the law, Mr. Hughes made
this statement:

“It is well chat policyholders should have the opportunity to
correct improper management, and their power though, larent
must be resl, they must have the final control. Bus if chey
undertook to manage afairs directly, they would make s mess
of ft. How to obesin the safeguard of ultimate control by those
whosa interests are at stake, and the condnuity and sfficiency
of expert management, without the intrusions and {nsincerifies
of politics or che fantasies of dreamers, chat is the great problem.
It has been solved to a gratifying degree in your case. . . .
“We have a fortunate balance, mutual undertskings under
competent direction, with confidence in the integrity of man-
agement and a wholesome public supervision which {s now a1
betle menaced by political interference as any grest public
underaking in democracy can well hope to be."

What State Insurance Departments Do

The New York State Superintendent of Insurance keeps
in close touch with Metropolitan’s affairs at all times,
Copies of the minutes of meetings of the Board of Directors
are sent to him regularly. As a further safeguard of the
interest of policyholders, all life insurance companies mustc
submit each year to the Insurance Department of every Scate
in which they operate, a comprehensive report of their
affairs. The form of these reports is prescribed by the
Insurance Commissioners and they are designed to give
information which will reveal the essential facts regarding
the companies’ business for the year. From these reports
the trained personne!l of the Insurance Department can form
a dependable judgment concerning the Company's affairs.

There is still a further safeguard of the interests of policy-
holders (n the Seate examinations of life insurance com-
panies. Every three years, for example, the Insurance De-
partment of New York is required to examine the affairs
of each life company domiciled in the State. The super-
visory officer of any other State in which the Company
does business also has the power to examine the Company’s
affairs if he thinks it necessary. In fact, there is now being
completed such an examination of this Company's affairs,
by the N. Y. State Insurance Department in association
with examiners representing five other States:’ Thuir report
will be forwarded to the Insurance Departments of every

16
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Srate in which Metropolitan operates, and will be filed as
2 publxc document for the information of any policyholder
who is interested in the findings of the examiners, -

The accomplishments of Metropolitan in 1940, and in the
years that have gone before, are a reflection of the efforts of
some 48,000 employees .who are serving you and other
policyholders. The day by day administration of the affairs
of Metropolitan is under the supervision of the Company
officers. These are men whose lives have been largely
devoted to the service of Metropolitan polieyholders. Ac
present, their average length of service exceeds 27 years.

It is Metropolitan’s desire that every policyholder shall
understand how the Company operates. That is why the
Company provides information regarding methods and
results of operations through monthly advertisements in
publications having a circulation of more than 21,000,000,

through annual reports and other material distributed to .

policyholders by agents, and through answers to questions
directed to agents or to the Home Office. Inquiries from
policyholders are welcomed at all times.

As about 235,600,000 Americans and Canadians have
charged us with the task of providing them with varying
degrees of financial security, we are glad to submit this
report of our performance in fulfillment of that trust.
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STATEMENT

Mecropolitan presents its Business Report for the yea
the Annual Scatement filed with the New

Assets Which Assure Fulfillment of Obligations
Natiomal Government Securities . . . . $1,147,603,320.93

U, 8 Covernmene . . . . . $1,061,435,444.96

Canadisn Covunment . . . 84,167,875.97

OtherBonds . .. .. ... ..... 1947840,273.51
U. 8. Scate and Municipal . . 98,597,960.88

Canadian Provineial and
~ Municipal . . ... L. . 104,071,901.62
Railroad . . . . ... ... §56,382,872.40
Public Udlicies . . . . . . . 709,433,300.58
Industrial and Miscallaneous .  479,354,236.03 ‘
Stocks . . .. ..o e 86,359,622.68

All but $47,952.13 are Preferred or Guaranteed.
" First Mortgage Loans on Real Estate . . 937,226,443.47 -

Farms. . ........ '. 82,104,425.08
Ocher peoperty . . . . . .. 855122,018.39

lmnlc;nPoiiciu.........

Made to policyholders on the security of their
policies.

. 504,549,131.45

Real Estate Owned . . .. ... ... 430,945,055.68
Includes real escate for Company use, and housing

projects.
Premiums Qutstanding and Deferred
Interest Due and Accmed, etc. . ., .

TOTAL . .........

. 150,740,516.25

. 90,232,179.03
. 62,295,093.32
. $5,357,791,636.32

NOTE—Assets carried at $238,267,054.59 in the above statement
of law or regulatory authority. Canadian business
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EMENT fFQOR 1940 | - ’. ;

leport fot the year ending Decemiber 31, 1940.  (In accordance with
filed with the New y o Srate Inurance Department.)

ions ' . Obligationsto Policyholders, Beneficiaries, and Others B
»320.93 Policy Reserves Required by Law. . . . $4,665,558,926.00 SR
This smount, together with future premiums and . AR "‘l‘.'/ N ..‘,(f(';Ai,}f
[nterest, is requited to assure the psyment of all : , e gy e
future policy benefies. . - A ‘;l'y\.n'l \ f'"-‘?j!.l.m 'J
ML BT S,
27351 Dividends to Policyholders . . . . ..  112,417,253.00 AT M)

Set aside for payment during the year 1941.

Funds for Future Payment Under o
Supplementary Contracts . . . . . . 139,378,189.86 . .
Policy peoceeds from death claims, matured endow- e
ments, etc., whichbeneficiaries and policyholders ' R
have left with the Company to be paid out to : e L £
,622.68 them in future years, ] ' A
1

o)

Held for Claims .« » « v v v v o v u 23,183,62931 - . .

e W s -
T IR

T Sup—
iy Ry

. Amount of claims i of setlement, and S o
443.47 - estir:\‘::d u::c‘:n‘tnol claims thae bnu::'und R Tyl
but have not yet been reported to che Compeny. S e
Other Policy Obligations . . . . . . . 44,729,42090 - - o 47
131.45 Including reserves for Accident and Health Insur. Y R ﬁ"
! ance, dividends left with Company, premiums . RS A e 7t
paid in advance, etc. oS :\ - A -‘f'h!'l;‘
, Miscellaneous Liabilities "« . . . . . . 32,284,133.01 1 '55';,&”5‘
055.68 Liubilities not included sbove, such as taxes due R ‘. i '?:'-"; )
or acerued. . | : oL LAt
. TOTAL OBLIGATIONS . . « « $5,017,851,553.08 j 7?145:,;
51625 CSpecialFunds. . . ... ... ... 1637000000 e
179.03 Surplus . « v v o v e e vt e .. . 323,87008424 ’ il
Th of safety, a cush
093.32 ) fl:v:r:brl:.gie:n v:l:l:l'ily ﬂ.nuot wfmm
636.32 TOTAL ... .. W e e ... $5357,791,63632

e 3b°}’¢ satement  gre deposited with various public officlals under requirements
-anadian business embraced in this statement is reported on basis of pat of exchange.
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Wc luwc paid or hold for payment for the operatmg ‘expenses o! the Comp
Am.ndmoﬁm.'ll.‘..;.'.‘.'..-u
New York Home Office and Head Offices in S‘an'l-fnncuco. - :Calit..

We have paid or hold for taxes (except on real etnte and other mmt) mem.)
We have reduced stated value of assets (less proﬁt from nle or m;mmty). ete. .
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OUNT FOR 1940 .

e Company’s operations during the year.)
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POLICYHOLDERS . . .

Company on account oft

Calif,, and Ottawa, Canada

ments). o+ e s s os oo 0

etc‘ - . L] . . . L - L3 » . .

* s v % 8 s 8 & s o o " s 0

$803,156,448.88
175,623,999.14

¢ & 4 s s 2 9 s,

$175,752,484.97
111,826,082.32
10,696,543.92
15,306,010.86
13,544,786.41
157,156,857.50
116,696,907.04
 8014284.56

$608,993,957.58

$,089,440.98
8,770,172.18
18521964100

s ® ¢ ¢ 9 8 v 0 s
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$978,780,448.02

$808,080,216.74 .

.

91,361,051.38

42,338,635.25

17,477,440.80
_19,523,102.85

$978,780,448.02
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TOTAL LIFE INSURANCE IN FORCE

ON DECEMBER 31, 1940

L GIoUD & ¢ 4 ¢ttt st

" Accident and Health Insurance
Weeklybenefits . . . . ... .
Principal sum benefits . . . . .

. $12,268,031,262

.« 7,505,005,064

. 4,150,747,852

. $23,923,784,178

. $21,674,382
. 1,538,261,000

PAYMENTS TO BENEFICIARIES AND-
POLICYHOLDERS DURING 1940

Group Life, Health and Annuities .

Personal Accident and Health

TOTAL . . . ... ... ..

Number of new Life policies iseued

2

. $258,558,275.95
. 278,798,171.52

. . 68,636,806.82

. 3,000,703.29

. $608,993,957.58

. 2,704,012



METROPOLITAN DIRECTORS [ R

Freperick H. Ecxer, New York, N. Y. Samurt W, Forprce, St Louis, Mo. ‘ : o Sl ' ,
Chairman of the Board Member, Fordyce, White, Mayne, Williams ) el . Ry
Metropolitan Life Ingurance Company and Hartman, Attorneys st Law 3 o Y

*Mircrece D. FOLUANSBEE, Chicago, .  ORORGE MCANENY, New York, N. Y. !
Chairman of the Board ‘ .

Member, Follansbee, Shorey and Schupp
Attorneys st Law

Joseer P. Dar, New York, N. Y.
President, Joseph P. Day, Inc., Real Estate

Lancoon P. MarVIN, New York, N. Y.
Member, Emmet, Marvin and Martin
Attorneys at Law

WirLiam L. DeBost, New York, N. Y.
President, Union Dime Savings Bank

Jeremian MrLsanNK, New York, N. Y.
Milbank & Co.

D’Avrron Corry COLEMAN, Moatrest,
Senior Vice-President, Canads
Canadian Pacific Railway Compeny

Newcoms CARLTON, New York, N. Y.

Chairman of the Board
Western Union Telegraph Company

Leroy A. LiNCOLN, New York, N. Y.
President,
Metropolitan Llfe Insurance Compsny

Harry W, Caorr, Greenwich, Conn.
Retired, formerly Chairman of the Board

Harbison-Walker Refractories Company

Tromas H. Becx, New York, N. Y.
President,
The Crowell-Collier Publishing Company

Warter Ewmc Hore, New York, N. Y.
Member, Milbank, Tweed and Hop.
Attorneys st Law

*Dicd Jan. 26, 1941

Title Guarantee and Trust Company

Rosert V. FLamMing, Washingron, D. C.
President and Chairman of the Board ¢
Riggs National Bank WA

Frepemic W. Ecxer, New York, N. Y.
Vice-President
Metropolitan Life Insurance Company.

Winturor W. ALDRICH, New Ymk. N Y
Chairman of the Board
Chase Nadonal Bank of New York

. # o) {’-'!(I % i
WiLuiam W. Crockem, San Francisco, Callf, " ‘;_ sy 7 ,1". o

,.
,i
!

JUAN T. Tuipre, New York, N, Y.
President, Pan-American Airways System

Praident, 4 "s)1 bk
Crocker First National Bank of San Francisco © A % ,El 'z{ .-:i; i
. i ‘" | ,Iq/
Anonr HougHTON, Comning, N. Y. v (n r{ Fe il ‘13"?
President, Corning Glass Works - o sl, ,';,'(;‘,;u-'ln,“(
N ) AN “,(,,'. b
-Louts S. St-LAaunsNT, Quebec, Canada R o ,'.".-:‘".« ’h f{ x!},f;‘n 7;
Member, St-Laurent, Gagne, Deviin & s i 5f| [y fl7(/ {
Techeas, Ararmen e Lee g
s el
Exnusr E. Nonns, Washingtoa, D. C. L," ,r’ it SR { '!.,}', /5’;""»1{'4‘5?%
President, Southern Railway System W .;l'.{g;;ﬁ‘ -',r [ iy "‘,ai,nll., i
) ) " 33 ‘ 1Y l‘ 1) gll
Tromas H. McInneanty, New York, N. Y. o ' '/./ﬂ(&}ﬁ j.,. i w ;
Presidene, National Dairy Products Corp. r IM‘ o [ il “H‘
: g e
Purre D, ReRp, New York, N. Y. ‘ “Glrl o ’,‘ b 7$
Chairman of the Board . - ah e
General Electric Company ] ; R !‘t‘!,“‘( f
||; BN
vl

Waesstar B. Toop, New York, N. Y.
President, Todd and Brown, Inc., Builders
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METROPOLITAN OFFICERS

FREDERICK H. ECKER, Cramman or tae Boarn

LEROY A. LINCOLN, Paestoent

FREDERIC W. ECKER,
Vico-Punpany

JAMES E. KAVANAGH,
Vics-Pesuoent

m H. WILKES,
Vics-Passipawr

.HENRY E. NORTH,

Vics-Puzsiponr

JAMES P. BRADLEY,
Sscasraay

HARRY C. HAGERTY,
Taasan

HORACE R. BASSFORD,
Actuary

WILLIAM S. NORTON,
Courmoua

CHARLES G. TAYLOR, h.,
Ssconp Vics-Pazmosnr

SAMUEL MILLIGAN,
Szcono Vicy-Prmpner

ALEXANDER C. CAMPBELL,

Seconp Vics-Presipanr.

FRANCIS M. SMITH,
Szcono Vica-Peestoanr

FREDERIC G. DUNHAM,
Grazar CounsaL

HARRY COLE BATES, -
Gavazat Counest

CHARLES L. CHRISTIERNIN, MD,
Mzoicar Dizcror

JAMES L. MADDEN,
* Tumo Vice-Presiomer

DONALD B. ARMSTRONG, M.D.,
Tuzp Vice-Presiognr

LOUIS L. DUBLIN, Pu.D,,
Tano Vics-Presipant anp
SraTncIAN

CECIL J. NORTH,
Trno Vics-Prenoant

ARTHUR W, TRETHEWEY,
Tamo Vics-Paxnioent

EARL O. DUNLAP,
Tamp Vice-Paesioent

EDWIN C. McDONALD,
Tuao Vics-Puesioent

GLENN E. ROGERS,
Tuno Vice-Pranoant

WILLIAM A. BERRIDGE, Pu.D,
© Econosast

WILLIAM J. HARPER,
Prrsonner Ormcen
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A view of the Home Office of the Metropolisan Life Innerance Company
in New York City. Head Offices ave maintained in San Francisco and
in Oetawa, Canada. In addition, more than 1,100 District and Detached
District Offices ave maintained throughout the United Stazes and Canada
for the conwenience of policyholders.
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