CC: A. Lo .loyjer = Ardmore
1. Sumith - Ardmore Legal
5. B3+ Hollingsworth ~ Paolil

T+ We Richards -~ Sigurd

Jamuary 29, 1963

Mre Jo dAe .farian

poduct .fanager

Gy.sum rroducts

Johns~4anville Sales Corporation
Bullding <roducts Division

22 HKast }j0th Street

siow York 16, New York

Dear Joe,

I have your letter of January 23 relative (o the bleeding ocomplaints
on lath products out of the Sigurd rlant. I have made an analysis of
the shipments and the complaints we have to date. We have asked the
Plant and vhey have agreed to send Mr. Rigby into the Los Angeles
market to work with the J-M sales people in an effort to minimise any
claims against J-M which may arise.

We are well aware of the serivusnssa of the complaint and are doing
everything possibls to determine exmctly what is invelved and to limit
those claims.

We appreciate your assistance in helping us in this matter. As I told
you over the >hons, I cannes pus in writing that we would give you a
specifie amount as a diseount for this material if you were able to sell

1it. I told you that we certainly would ageed$ any reasonable offer and
that mentioned in your letter of January 23 seems within that range.

Very truly yours,
BESTWALL CERTAIN-TEXD SALES CORP.

C. B« Abbey
Direstor of Techniocal Services
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.z mas' Larncaster Avenue
Aramere, rennsvlivania

Near Thet:

This rerers to trn~ numerc:s tleeains complaints on Lath products out
¢ t¢he Sizuras Plart. 7 am ir Lhe process of cempiling a ~omplete

resume of ai. ~orpla~nts havine (leeding prusiems, :n adaition to the
axistirg compla‘ris, 7 nave regiested the Saa*tle, Los Arseles, and San
Frarcisco ciciricts %o Lrr an. ais:os- I any lath ncw in stock at £S5
o2t the resdar wriee, noa.ixtion, T nave reguestea Lhe L.:. Anveles
c:fice to try and dspose of the r=maining 3,000 vundies still in stcck
at the Sieurd Plant. /u will bLe nniiied within the next week if we
can achieve this objective,

This lenter is tc acw e you that J- 2xpects to ce compensateu ror all
credits which havs %o ue procassed iue to the cefective lath shipped
from the Sirura rlant, At the rre<ert time, it is conceivable that this
total will appr-r.ma*te %c,20", Tne final tallv will not o xmown until
all the complairts hL.ve veen se" Lliad,

Prior ¢~ the mrvin-~ o¢ any remainineg stock it Sicurd, I woula like
veriricatiorn 1. writiny that bEectwall will silow up o - ¢Jb dlscount

for this materi= . %“ar rualiy we are .esirois to aszsisi ny way
w can, cut t-° et J-M, " would like %o have our ver:.. aiscussions
writin.,

Very truly yours,

v JHNS-MANVILLE SALES (P,
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v. A. Marian
Pmduct Hanager
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